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Mayor’s Office of Housing (Biwo pou kesyon Lojman’' (MOH))
Plan Aksé Pou Lang ak Kominikasyon (LCAP)?

ENTWODIKSYON

Biwo pou kesyon Lojman an responsab pou kreye lojman bon mache, lojman pou sanzabri,
jere byen imobilye Meri a. Epitou nou veye pou moun k ap lwe yo epi met kay yo kapab
jwenn, fe antretyen epi viv nan yon lojman.

OBJEKTIF

Biwo pou kesyon Lojman an te prepare Plan Akse Pou Lang ak Kominikasyon (LCAP) pou
defini pwotokol ak pwosedi ke yo MOH pran pou rasire akse enpotan ak inivesel a sevis,
pwogram ak aktivite yo MOH pou moun ke yo idantifye ki pale yon lot lang ki pa Angle
ak /oswa moun ki gen yon andikap.

Definisyon Moun ki pale yon 1ot Lang ki pa Anglé (LOTE)
Moun ki genyen yon kapasite ki limite pou li, ekri, pale, oswa konprann Angle epi ki gendwa
kalifye pou asistans lang pou yon tip sévis, avantaj, oswa rankont espesifik®.

Definisyon Moun ki genyen yon Andikap

Moun ki genyen yon andikap se moun ki gen yon pwoblem fizik oswa mantal ki limite nan
fason ki enpotan youn oswa plizye aktivite lavi. Yon aktivite lavi ki enpotan gendwa genyen
ladann, san li pa limite ak, we, tande, manje, domi, mache, kanpe, leve bagay, koube, pale,
respire, aprann, li, konsantre, reflechi, kominike, ak travay.

! Sa se premye vésyon tradiksyon non sévis lan. Nou vle travay an kolaborasyon ansanm ak kominote
Boston an pou toujou kontinye amelyore tradiksyon sa a. Nou mande epi nou ankouraje ou bay komante ou
sou tradiksyon sa a. Tanpri voye mesaj bay biwo nou an nan Jca@boston.gov

% Nou toujou ap travay sou tout aspé ki gen nan depatman yo pou yo aksesib, epi nou toujou kontinye
travay sou aspe sa yo ak tout depatman yo. Si ou genyen nenpot kesyon oswa komante sou nenpot domen
nan plan depatmantal lan, tanpri kontakte nou: LCA@Boston.gov

% Kloz ki lye ansanm ak Lot Lang ki pa Anglé: Byenke nou konprann tém Konpetans Limite nan Lang Anglé
(Limited English Proficiency, LEP) HUD te itilize, politik sa a pito itilize tem Lang ki diferan ak Angle
(Language other than English, LOTE).
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Yap chanje plan sa a chak 2 lane epi li genyen ladann seksyon sa yo:

1. Estanda ak Done Lang Vil Boston sou kantite moun ki idantifye tankou moun ki pale
Lang ki pa Angle (LOTE) oswa ki genyen yon andikap.

2. Genyen plis chans pou se endividi ki pale Lang ki pa Angle (LOTE) yo oswa ki gen
andikap k ap itilize pwogram nan.

3. Aksesiblite pou pwogram ak sevis ki enpotan

4. Resous disponib pou endividi ki pale Lang ki pa Angle (LOTE) ak moun ki andikape
yo

5. Dokiman vital

6. Depoze yon Konplent pou Akse Lang ak Kominikasyon

(1) Estanda ak Done Lang Vil Boston sou kantite moun ki idantifye tankou LOTE oswa ki
genyen yon andikap.

Nan Vil Boston, 110,376 endividi, oswa 16.9% rezidan, pa pale Angle kom lang prensipal yo
epi ki genyen kek bezwen akse ak pale, lekti, ekri, oswa konprann Angle. An gwo, 15,886
endividi, oswa 2% de popilasyon Boston an, idantifye kom moun ki genyen difikilte pou
tande epi 15,861 endividi, oswa 2% nan popilasyon Boston an, idantifye kom moun ki gen
pwoblem vizyon. Pou plis enfomasyon gade Rapo Done Demografik sou Lang Vil la ansanm
ak Rapo Done Demografik Andikap Vil la. Pou we rapo sa a nan plizye lang diferan tanpri al
vizite: boston.gov/Ica.

Vil Boston pral swiv Estanda Lang anba la a pou evenman ke Vil Boston Esponnsorize ak
Enfomasyon ak Dokiman Vil Boston.

Enteéraksyon Elekté nan Tout Vil la
Vil la pral bay yon avi miltilang nan lang sa yo, pou enfome elekte yo ke yo kapab genyen

entepretasyon disponib sou demann. ASL obligatwa pou evenman k ap fet nan tout vil la ak
enfomasyon ki enpotan. Depatman yo pral konsilte ak LCA ak Komisyon pou moun ki gen
andikap yo pou plis direktiv.

1. Panyol (Amerik Laten)

2. Chinwa Senplifye

3. Chinwa Tradisyonel

4. Kreyol Ayisyen
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Vyetnamyen
Kreyol Kap Ved
Potige (Brezilyen)
Larisi

Arab (Estanda)
Franse (Ewopeyen)
11. Somali
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Dokiman/Enfomasyon ki Enpotan:

Vil Boston dwe bay Dokiman ki enpotan/Enfomasyon ki enpotan nan lang sa yo:
e Panyol (Amerik Latin)

Chinwa Senplifye

Chinwa Tradisyonel

Kreyol Ayisyen

Vyetnamyen

Kreyol Kap Ved

Kantoneé

Potige (Brezilyen)

Larisi

Arab (Estanda)

Franse (Ewopeyen)

Somali

Evénman Katye:
Vil Boston pral bay entepretasyon ak sevis tradiksyon pou evenman Vil Boston k ap féet nan
kek katye espesifik baze sou lang sa yo.

Allston Chinwa

Back Bay anyen

Beacon Hill anyen

Brighton Chinwa, Panyol, Larisi, ak Potige
Charlestown Chinwa

Chinatown Chinwa

Dorchester Panyol, Vyetnamyen, Kreyol Ayisyen, Kreyol Kap Ved
Downtown Chinwa

East Boston Panyol

Fenway Chinwa

Hyde Park Panyol ak Kreyol Ayisyen
Jamaica Plain Panyol

Longwood Panyol
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Mattapan Kreyol Ayisyen ak Panyol

Mission Hill Panyol

North End anyen

Roslindale Panyol ak Kreyol Ayisyen

Roxbury Panyol, Kreyol Kap Ved ak Kreyol Ayisyen
South Boston anyen

South Boston Waterfront anyen

South End Chinwa ak Panyol

West End anyen

West Roxbury Kreyol Ayisyen

(2) Pwogram oswa seévis ki genyen plis chans pou se endividi LOTE oswa ki genyen yon
andikap kap itilize yo

Tablo ki anba la a ap prezante divizyon depatman ak pwogram ak sevis ki gen plis chans pou
antre an kontak ak moun ki idantifye kom LOTE oswa moun ki genyen yon andikap.

Divizyon Pwogram

Biwo sevis Estabilite Finansman pou Ede ak Lokasyon, Asistans pou
Lojman Degépisman, Konsiltasyon Legal, Ed pou Chéche
Lojman, Chelte ljans, Asistans nan ka gen Dife ak
Katastwof, Vizit san Randevou

Tout dokiman ki gen rapo yo tradui yo nan 11 Lang
lizye katye Meri a epi gen sevis entepretasyon ki
disponib si gen bezwen.

Sant Akeéy nan Boston | Pwogram pou Achte Kay tankou asistans

ipotek /finansye ak tiraj pou achte kay, Pwogram
Reparasyon Kay, Asistans nan kesyon Sezi Byen ,
Pwogram pou Efase , ak pwogram espesyal pou
granmoun aje ki bezwen repare kay oswa finanse
ipotek kay lan anko.

Pwogram sa yo genyen tout dokiman ki gen rapo
yo tradui nan 11 Lang lizye katye Meri a epi gen
sevis entepretasyon ki disponib si gen bezwen.

Maketin Preferansyel | Metrolist, Tiraj pou Lojman Sosyal, anons pou tiraj
lojman abodab yo tradui nan 11 Lang lizye katye
Meri a.
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Konfomite Dokiman ki gen rapo ak pre ipotek, asistans
finansye, konvansyon sou lojman bon mache yo
tradui nan 11 Lang lizye katye Meri a

Lojman avek Asistans | Fom admisyon Chelte ljans Plizye Lang
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Objektif pou pwogram sa yo se asire ke popilasyon ki site a jwenn akse enpotan pandan
tout pwosesis la, jan sa souliye nan Langaj pou Plan Akse ak Kominikasyon an.

(3) Aksesiblite pou pwogram ak sévis enpotan

Biwo nou an pral travay nan fason rapwoche ak Biwo Akse Lang ak Kominikasyon pou
direktiv pou asire akse enpotan nan aktivite, enfomasyon, sevis ak pwogram ki gen
enpotans.

(4) Resous disponib pou endividi ki se LOTE ak moun ki gen yon andikap

Vil la se benefisye asistans federal. Donk, li gen obligasyon pou diminye barye nan lang ak
kominikasyon kap anpeche akse enpotan nan sevis ak pwogram gouvenman yo. Chak
depatman genyen responsablite pou peye akomodasyon tradiksyon, entepretasyon ak
teknoloji asistans pou sevis, enfomasyon, pwogram oswa evenman Vil la ofri yo. Sa genyen
ladann:

0 Entepretasyon Lang Pale: Entepretasyon an peson, pa telefon oswa sou
Entepretasyon videyo a distans

Entepretasyon Lang Siy

Tradiksyon Dokiman ak Enfomasyon ki Enpotan

Tradiksyon Materyel ki Ekri

Akse ak Kominikasyon nan Tan Reyel (CART)

Teknoloji Asistans

Ekipman Entépretasyon Similtane
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(5) Dokiman vital

Nan lane 2023, Biwo pou kesyon Lojman yo komanse revize fom, let ak dokiman ke yo te
itilize nan administrasyon pwogram li yo, epi idantifye dokiman sa yo ke yo konsidere kom
vital. Biwo pou kesyon Lojman pral tradui dokiman vital jan resous yo pemet sa. Dokiman
vital ki poko tradui pral genyen ladann yonAvi Babel (Enfomasyon vital nan plizye lang
(Babel Notice)). Avi sa a pral bay elekte yo enfomasyon kontak pou mande yon tradiksyon
san fre. Gade dokiman vital nou yo annapre a:

Language and
Communications Access



Lis Dokiman Vital

Tit Dokiman an Tradiksyon Foma aksesib disponib:

Dokiman OHS: Kisa e English

pou fé nan ka gen e Espafiol/Spanish

yon Dife- e Kreyol ayisyen/ Haitian Creole
Nan ka genyen yon e Tiéng Viét/ Vietnamese

dife, li enpotan pou e Kriolu /Cabo Verdean Creole
lokate yo ansanm ak e Francais/ French

moun ki responsab e Af Soomaali/Somali

pou Iwe kay konprann e fii{&A+ 3/ Simplified Chinese
dwa ak obligasyon yo o 3 /Traditional Chinese
genyen. e Portugués/ Brazilian

Portuguese
e Pycckuii/ Russian

1t

Biwo Estabilite nan Lojman

Fom Kontak pou Biwo Estabilite nan Lojman:

o Objektif Biwo Estabilite nan Lojman se pou mete rezidan yo nan chimen
estabilite pou lojman. Li ede moun ki Iwe kay yo nan sitiyasyon kote gen yon
kriz akoz dife, katastwof natirel, yon espilsyon oswa yon kondanasyon. Ou
kapab ranpli fom ki nan plizye lang la oswa rele nan nimewo sa
617-635-4200.

Lwa sou Notifikasyon Estabilite
o Lwa sou Notifikasyon Estabilite nan Lojman egzije tout pwopriyete yo pou
bay lokate yon avi sou dwa ak resous pou lokate yo, le yo ap panse pou
kanpe kontra lokasyon an. Gen enfomasyon nan plizye lang sou lwa sou
estabilite nan lojman ki disponib nan plizye lang sou sit entenét sa a.
Klinik Jiridik

o Chak semen Biwo Estabilite nan Lojman an oganize yon klinik jiridik vityel
pou ti pwopriyete ak lokate yo. Ou kapab mande yon entepretasyon pandan
w ap ranpli fom sa a.

Gid pou Rechéch Lojman

o Jwenn enfomasyon sou baz rechech lojman nan vil Boston. Nou kapab jwenn

enfomasyon nan plizye lan sou sit entenet sa a.
Asirans pou Lokateé

- Gen enfomasyon nan plizye lang sou fason asirans lokate a kouvri fre ki gen

rapo ak evenman ki rive sanzatann nan lojman ou an.
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https://docs.google.com/document/d/1VsSnLt00lN554KoxRmzgl_bI70qdcPPjY92a9gwGmLs/edit
https://docs.google.com/document/d/1SbAMMH6y62EIiBDMbyXvbUTbLpSfTtHGcth2c3JrCkA/edit
https://docs.google.com/document/d/17XQPYsOdxbfEHvPPBh9zkun9AznjzvCoG_V6eWubgQA/edit
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https://docs.google.com/document/d/1FteYmzrAh23v6FtJ3Iv049qnMv6SkAGpGZUlThHlGAg/edit
https://docs.google.com/document/d/1taeDHEAQdpZ9z9jsq-Na_Bs51ckmojrcztpcrHMqJc8/edit
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https://docs.google.com/document/d/1TYMkl5LME6UuvMyIe4RvAJMLUabwP_cu3W1PKlcvqOw/edit
https://docs.google.com/document/d/1EsNQgGe84tAsCrdPQTAbZcZbRdvVJwRISDy-3Gb0tgA/edit
https://docs.google.com/document/d/1411Lne_clzay_BV1l51-JMVZOyBXoDoNujPq2gsYruQ/edit
https://docs.google.com/forms/d/e/1FAIpQLSek8PdQm-oMK5AxdhKh5BdxWmSnSGfuVCrPVUdmUFiyGea1MQ/formResponse
https://www.boston.gov/departments/housing/office-housing-stability/departments/housing/office-housing-stability/housing-search-guide

Sant Akey Boston

e Prevansyon ak Entévansyon pou Sezi
o Sant Akey Boston ofri konsey gratis nan kesyon prevansyon epi sou kesyon
sezi, epitou li bay sevis sou prezevasyon lojman. Sevis nou yo gratis, epi yo
konfidansyel. Nou kapab jwenn enfomasyon nan plizye lang sou sit entenet
Sad.
e Pwogram Pré pou Reparasyon Lojman
o Jwenn enfomasyon sou pwogram reparasyon lojman Biwo pou Lojman ak
Pwosedi pou kandidati. N ap jwenn aplikasyon ki disponinb nan plizye lang
sou sit entenet sa a.
e Pwogram Lojman Siplemante
o Jwenn enfomasyon sou fason pou ajoute yon lojman anplis (ADU) nan
pwopriyete ou a. N ap jwenn aplikasyon ki disponinb nan plizye lang sou sit
entenet sa a.
e Inisyativ Kay Ki sou Katye a
» Inisyativ Kay Ki Sou Katye a (Neighborhood Homes Initiative) itilize teren ki
sou katye a pou kreye posibilite pou moun gen akse ak pwopriyete ki abodab
pou moun k ap achte nan Boston. N ap jwenn aplikasyon ki disponinb nan
plizye lang sou sit entenet sa a.
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(6) Depoze yon Konplent pou Akse Lang ak Kominikasyon

Ou gen dwa pou depoze yon konplent si-w santi ke-w te viktim de diskriminasyon. Vil la
pap fe reprezay si yon endividi te ranpli yon konplent diskriminasyon sou baz kondisyon
LOTE oswa andikap. Depatman nou an pral travay ak Biwo Akse pou Lang ak Kominikasyon
pou jere konplent yo.

Kijan pou w depoze yon plent:

e An Péson: Mande nou yon fom konplent nan lang pa-w la.

o Large Print Version

Espanol/ Spanish-Version en Letra Grande

Kreyol ayisyen / Haitian Creole -Vésyon an gwo let

2 b / Traditional Chinese - X %E 5 EI il iR

Tiéng Viét/ Vietnamese -Chit In Lén

Kriolu/ Cabo Verdean Creole - Verson na Letra Grandi
Francais/ French -Version en gros caracteres

Af Soomaali/ Somali- Daabacaada farta weyn

A 3 / Simplified Chinese- K“FhR

Portugués/ Brazilian Portuguese -Versao em Letra Grande
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https://www.boston.gov/housing/foreclosure-prevention-and-intervention
https://www.boston.gov/housing/foreclosure-prevention-and-intervention
https://www.boston.gov/departments/housing/boston-home-center/quick-guide-home-repair-programs
https://www.boston.gov/departments/housing/addition-dwelling-units/adu-program#how-to-apply
https://www.boston.gov/departments/housing/addition-dwelling-units/adu-program#how-to-apply
https://www.boston.gov/departments/housing/neighborhood-homes-initiative
https://www.boston.gov/departments/housing/neighborhood-homes-initiative
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit?usp=share_link
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
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Pycckuii/ Russian -TeKCT KPYIHBIM MPUQTOM
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e Voye yon Imél nan: LCA@boston.gov ak konplent ou an.
e Rele: 617-635-3414 to pou depoze yon konplent
e Poste: Telechaje fom konplent lan epi voye li pa lapos bay:

o
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1 City Hall Sq. #500
Boston, MA 02201

Language and Communications Access

Room 817
Large Print Version

Espanol/ Spanish-Version en Letra Grande

Kreyol ayisyen / Haitian Creole -Veésyon an gwo let
2 b / Traditional Chinese - X %E Tl iR

Tiéng Viét/ Vietnamese -Chit In Lén

Kriolu/ Cabo Verdean Creole - Verson na Letra Grandi
Francais/ French -Version en gros caracteres

Af Soomaali/ Somali- Daabacaada farta weyn

A 3 / Simplified Chinese- KX5F2hi

D %s/ Brazilian P _Versi I . |

Pycckuii/ Russian -TekCT KDYOHBLIM HIPUGTOM

oSl laall dai-Arabic /an 2l m

e Anliy: Ranpli fom konplent anliy nou an

o
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Espanol/ Spanish

Kreyol ayisyen / Haitian Creole
2 b / Traditional Chinese
Tiéng Viét/ Vietnamese

Kriol rdean Creol
Francais/ French

Af Soomaali/ Somali

fai{& g 3¢ / Simplified Chinese
Portugués/ Brazilian Portuguese

Pycckuii/ Russian
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https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
mailto:LCA@boston.gov
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
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