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INTRODUCTION

PURPOSE OF THE GUIDE
The purpose of this digital resource guide is to connect students and
families with assistance that is responsive to their needs.

Its use by district staff will illuminate enriching and diverse community
resources that can help prevent or eliminate barriers to student
learning in their environment.

The use of a digital guide serves to keep pace with the constantly
changing availability and substance of community resources, and is
therefore designed to be maintained collaboratively by users.

HOW TO USE THE GUIDE

Use of the guide is facilitated by its Table of Contents. When staff are
presented with a student or family need, they simply locate a relevant
topical reference within the Table of Contents.

After users click on the topic and the ensuing link that appears, a
summary of available resources will be displayed. Each agency
resource section contains a description of services, contact
information, any fees or eligibility requirements associated with
service, along with useful links to more information.

HOW TO SUBMIT UPDATES OR SUGGESTIONS TO THE GUIDE
If you are aware of services and/or agencies missing from this
document, please email brennansa@davenportschools.org or
borderj@davenportschools.org at any time for consideration for
inclusion.

Click here to return to the table of contents
*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services
and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time
for consideration for inclusion.
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AFTER SCHOOL & SUMMER PROGRAMS

AFTER SCHOOL

DCSD Stepping Stones, 1002 W. Kimberly Rd., Davenport, 1A
Service: Out-of-school time programs

Contact: (563) 528-0973
Eligibility/Fees: K-6 DCSD students
Updated: 3/19/21

Boys & Girls Club of the Mississippi Valley, 1702 Main St., Davenport, 1A

Service: The Mission of the Boys & Girls Clubs is to enable all young people, especially those who need
us most, to reach their full potential as productive, caring, responsible citizens.

Contact: Rachel Price, Director of Clubs and Programming rprice@bgcmv.org or (309) 757-5777
Eligibility/Fees: BGCMV serves all boys and girls ages 6-18. $30 annual fee. Scholarships may be
available.

Application:  Youth Club Membership Application

Teen Club Membership Application
Updated: 10/12/21

YMCA of the lowa Mississippi Valley, 630 E. 4th St., Davenport, I1A

Service: Provide high-quality, fun, safe and affordable DHS-licensed after school programs for
Kindergartners to 6th graders throughout Scott County. Location is Davenport North YMCA, 606 W. 53rd
Street in Davenport.,

Contact: Lexi Keppy (563) 391-7771

Eligibility/Fees: $70/week for Y members, $75 for non-members.For more information or special
circumstances, please contact North YMCA at (563) 391-7771 or email Amanda

Updated: 3/19/21

Friendly House

Service: Friendly House offers care for children in grades K-5. Children participate in group and
individual activities, receive homework help and enjoy enrichment and recreational activities.

Contact: lvy Nevenhoven (563) 323-1821 ext. 29.

Eligibility/Fees: The fee is $60 per week per student. We accept childcare assistance through the lowa
Department of Human Services. Friendly House also offers scholarship opportunities, which makes the
program affordable for all families. The Friendly House Afterschool program is licensed for 60 children
and meets all licensing requirements by the State of lowa.

Application: Reqistration Packet
Updated: 10/12/21

Project Renewal, 906 W. 5th Street. Davenport, IA

Service: Project Renewal provides educational, recreational and social activities for children during the
school year and summer in a safe, loving environment. Staff and volunteers are positive role models for
the children, reinforcing values needed in order to live healthy and productive lives.

Contact: (563) 324-0800 or admin@projectrenewal.net
Eligibility/Fees: No fees.

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services
and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time

for consideration for inclusion.
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Updated: 10/12/21

Hope at the BRICK House, 1431 Ripley St., Davenport, IA

Service:Giving hope to individuals and families through spiritual, educational and community based
support. Individual tutoring, literacy assistance, computer skills training. A meal is served each evening
Contact: (563) 322-0382

Eligibility/Fees: Serves K-6th grade students who attend nearby schools (Madison and Jefferson
Elementary are nearest). No fees.

Updated: 10/12/21

SUMMER

City of Davenport 2022 Summer Activity Scholarship Program

Service: The program, funded through the CARES Act to address COVID-19 related needs in Davenport,
provides scholarships for Davenport residents to attend eligible summer programs that will help them
regain educational, social, emotional, and developmental opportunities lost throughout the COVID
pandemic.

Contact: Parks.info@davenportiowa.com

Application: Summer Activity Scholarship Program Application

Eligibility: Applicants must be a Davenport resident and may apply for scholarships to multiple programs.
Funding is available for up to $200 per week for 8 weeks applicable toward eligible programming through
partner agencies. Residents may apply beginning March 7 for programs that run June 1 — August 31,
2022.

*Approved agencies:

Putnam Museum

Hand In Hand

Girl Scouts / Boy Scouts

New Kingdom Trail Riders

River Music Experience

Family Museum Bettendorf

YMCA / Camp Abe Lincoln

City of Davenport Parks and Recreation

Junior Theatre

Figge Art Gallery

Nahant Marsh

*If the summer program you are interested in is not listed, it still may be eligible.

Project Renewal, 906 W. 5th Street, Davenport, IA

Service: Project Renewal provides educational, recreational and social activities for children during the
school year and summer in a safe, loving environment. Staff and volunteers are positive role models for
the children, reinforcing values needed in order to live healthy and productive lives.

Contact: (563) 324-0800 or admin@projectrenewal.net

Eligibility/Fees: No fees. Please call for dates and times.

Updated: 4/22/22

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services

and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time

for consideration for inclusion.
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Hope at the BRICK House, 1431 Ripley St., Davenport, IA

Service:Giving hope to individuals and families through spiritual, educational and community based
support. Individual tutoring, literacy assistance, computer skills training. A meal is served each evening
Hours: Monday - Thursday 9:00am-3:00pm

Contact: (563) 322-0382

Eligibility/Fees: Serves K-8th grade students who attend nearby schools (Madison and Jefferson
Elementary are nearest). No fees. Please call for dates and times.

Updated 4/22/22

Friendly House, 1221 Myrtle St., Davenport, 1A

Service: Friendly House offers summer day care for children in grades K-5. Youth participate in activities
such as: gardening, recreation, sports, arts and crafts, games, computers, swimming and educational
field trips.

Contact: lvy Nevenhoven (563) 323-1821 ext. 29.

Eligibility/Fees: Summer daycare is held from 6:30 a.m. to 6:00 p.m. on weekdays. Breakfast, lunch
and snacks are provided throughout the program.Friendly House also offers scholarship opportunities,
which makes the program affordable for all families. Please call for dates and times.

Updated 5/17/21

Putnam Museum, 1717 W. 12th St., Davenport, IA

Service: Summer camp programs are available for Kindergarten - 5th Grade! Pre-registration is required,
as space is limited and certain summer camps are quick to sell out.

Contact: Visitor Services at (563) 324-1933

Eligibility/Fees: Scholarships available for families with an economic need. Please contact Cindy

Blobaum at cblobaum@putnam.org
Updated 4/22/22

Rick’s House of Hope

Service: Camp Good Grief is for children ages 5-10 who are coping with the death or loss of a loved one.
The program is sponsored by Vera French CMHC and the YMCA of the lowa Mississippi Valley. Camp
Good Grief runs from June 27 - June 30, 2022 between 9:00am and 4:00 pm at Camp Abe Lincoln, 1624
W. Front Street in Blue Grass, lowa.* Daily lunch is provided.

Contact: Lynne Miller at (563) 320-3769 or millerl@verafrenchmhc.org

Eligibility/Fees: No fees. Please sign up by June 21, 2021.

*Transportation is available from Bettendorf and Bittner YMCAs to Camp Abe Lincoln.

Updated 4/22/22

Service: Camp Rollercoaster is for children ages 5-10 who are coping with the death or loss of a loved
one. The program is sponsored by Vera French CMHC and the YMCA of the lowa Mississippi Valley.
Camp Good Grief runs from July 25 - July 28, 2022 between 9:00am and 4:00 pm at Camp Abe Lincoln,
1624 W. Front Street in Blue Grass, lowa.* Daily lunch is provided.

Contact: Lynne Miller at (563) 320-3769 or millerl@verafrenchmhc.org

Eligibility/Fees: No fees. Please sign up by July 5, 2021.

*Transportation is available from Bettendorf and Bittner YMCAs to Camp Abe Lincoln.

Updated 4/22/22

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services

and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time

for consideration for inclusion.
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Camp Kesem
Service: Camp Kesem serves kids free of charge for youth ages 6-18 who have lost a parent to cancer,

have a parent undergoing cancer treatment, or a parent that is a cancer survivor.

Contact: augustana@kesem.orqg

Application: The application can be found HERE, and we're also happy to answer any questions they
might have.

Updated 5/11/22

BASIC NEEDS

General

UnityPoint Health: Together We Care Resource Locator

Davenport Public Library: Mental Health Resource Guide

Service: Welcome to this guide on Mental Health in the Quad Cities. This guide contains information that
should help you navigate the resources that are available in the Quad Cities. In this guide, you will find
information about the types of mental illnesses, substance abuse, treatment, providers, suicide
prevention, and organizations that offer support. Please note that information is always changing. The
organizations and providers will always have the most up to date information. Hopefully, this guide can
help you on your journey to wellness. As always, if you are experiencing a medical emergency, call 911.

Clothing and Diapers

Community Action of Eastern lowa, 500 E. 59th St., Davenport. IA
Service:

Contact:

Eligibility/Fees:

Application: Request diapers here.

Updated: 3/19/21

Hiney Heroes of the QC, 2301 69th Ave., Moline, IL
Service: Our goal is to end diaper needs in our community. In order to best serve our area we work
together with charitable groups and organizations that give diapers to families in need. If you are in need
of an emergency supply of diapers. Please check with one of our Partner Agencies about how you can
receive diapers:

e Edgerton Women'’s Clinic (563) 336-3000

e MBAEA (563) 359-1371

e Salvation Army (563) 324-4808

Donation Drop/Mailing Address:
ILLINOIS:
2301 69th Ave, Moline, IL 61265

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services

and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time

for consideration for inclusion.
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M-F 9am-4pm Sat 8am-12pm
IOWA:
3796 State Street, Bettendorf, |1A 52722
M-F 8am-5pm Sat 8am-3pm
Contact: hineyheroes@gmail.com
Updated 10/13/21

Humility Homes and Services, Corner Closet, 525 Fillmore St. Davenport, IA
Service: Anyone in need of clothing, household essentials or furniture would be able to come and get
what they need FOR FREE on a first-come, first-served basis.

Contact: Monday-Friday - 8:00 - 1:00 PM. Please call 563-326-1330 or contact@humilityhomes.org
Eligibility: THE CORNER CLOSET IS OPEN TO THE COMMUNITY, not just HHSI participants.
Updated 3/7/22

Closet2Closet

Service: QC Closet2Closet provides Quad City preteens and teenagers in foster care or who are
experiencing homeless with quality apparel and accessories donated by community partners.

Contact: info@closet2closet.org (309) 235-8786

Eligibility/Fees: Quad City preteens and teenagers in foster care or who are experiencing homeless. No
fees.

Application: Closet2Closet Care Package Request
Updated: 3/19/21

The Clothing Center at Minnie’s Maison, 1119 LeClaire St., Davenport, IA

Service: Orders can be picked up curbside on Wednesdays and Saturdays from 10am-Noon. Customers
are welcome to come twice per month.

Contact: ClothingCenterQCA@agamail.com. In case of EMERGENCY call (563) 362-0915 and The
Clothing Center will try to assist.

Eligibility/Fees: All in need are welcome. There are no income-based restrictions. All services are free.
Application: Request Services Form. Forms are also available by the front door of the Clothing Center.
Updated: 10/13/21

First Presbyterian Church Caring Closet, 1702 lowa St., Davenport, IA

Service: The Caring Closet is a free clothing “store” for whomever can use it, featuring items for all ages.
Hours: Tuesdays 9am-12pm, Fridays 2-5 pm, after worship services on Sundays

Contact: 563-265-1439

*Donations accepted Mondays and Fridays from 9am-12pm at the lowa Street door.

Updated 10/13/21

Coats For Kids

Service: The Coats for Kids Program began in 1999 to provide winter coats to children in Davenport and
Pleasant Valley Schools. The Program was named in honor of Dr. David E. Lane, Associate
Superintendent for Davenport Community School District, who helped initiate the Program.

Contact: Contact Coats for Kids

Eligibility/Fees: Coat Request Form. If you have a family in need, please direct them to their child’s
school where they can request coats for their children. No fees.

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services

and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time

for consideration for inclusion.
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Updated: 10/12/21

Friendly House

Service: Friendly House offers clothing vouchers to families and individuals twice a year to Scott County
residents displaying a valid photo ID and proof of current Scott County address.

Contact: For more information, please contact Janece at 563-323-1821 ext. 17.

Eligibility/Fees: No fees. Funding for these services is limited.

Updated: 10/12/21

King’s Harvest, 824 W 3rd Street, Davenport, 1A

Service: Monthly giveaway is open to the community the 2nd Saturday of the month from 8:30 till 10:00
a.m. King’'s Harvest is able to provide toiletry items, jackets, socks and underwear, and bedding for those
in need.

The community is able to receive toiletry items each month; such as deodorant, toothpaste, toothbrush,
soap, shampoo, conditioner and lotion. At many times we are able to give out makeup, jewelry, shaving
cream, razors, and hair color.

We give out diapers and wipes to those who have their children with them at the time.

Winter jackets, socks, gloves, hats, scarves are available to choose from. Bedding is also available for the
community. King’s Harvest is able to provide blankets, sheets, and towels. At times we have shoes and
boots for men, women, and children.

Contact: (563) 570-4536

Eligibility/Fees: Please come and sign up at the door. No fees.

Updated: 3/19/21

Agape Center, 1101 Devils Glen Road, Bettendorf, 1A

Service: Clothing and household item pantry.
Contact: (563) 210-0465 Open on Thursdays. Call for hours.
Eligibility:
e No deliveries will be done unless we have a letter from a school, church pastor, social worker,
DHS/DFS worker, or a caseworker.
o Showing a shut in status
o Showing non-transportation ability
o Showing a disability that states you are not able to find transportation.
Clothing NOW has a limit of five (5) items per family member each.
Only one (1) new item of clothing will be given each visit per family member.
Only one (1) furniture item per family every 3 months.
Only two (2) visits per household each month for food and or clothing.
New arrival clothing and household items will not be put out on clothing days.
e House wares items are limited to three (3) per family per visit.
Updated 7/21/21

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services

and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time

for consideration for inclusion.
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Grace United Methodist Church, 2651 Telegraph Rd., Davenport, IA
Service: Blessing Closet Ministry

Contact: (563) 326-5631

Hours: Thursdays and Saturdays from 9-11am

Updated 10/12/21

Food and Nutrition

River Bend Food Bank

For an interactive display of River Bend Food Bank pantry locations, click here.
For a current listing of River Bend Food Bank pantry locations, days and hours of operation, click here.
Updated: 10/20/21

Meal Sites*

*Some locations may have implemented changes due to Covid-19. We recommend that you call before
referring.

DCSD Summer Meal Sites
Updated 6/21/21

King’s Harvest 824 W. 3rd St., Davenport, IA (563) 570-4536
Lunch on Wednesday and Friday from 12:00-1:00 pm, Breakfast Saturday from 9:00-10:00am.

St. Anthony’s Church 417 N. Main St. (563) 322-3303
McAnthony Window is open Monday through Friday from 9:00-11:00 am

Zion Lutheran 1216 W. 8th St., Davenport, IA (563) 322-3533
Monday through Friday from 6:00-6:30 pm

Christian Care 2209 3rd Avenue, Rock Island, IL (309) 786-5734
Lunch: Monday — Friday at 12:00pm
Dinner: Saturday/Sunday at 6:30p

One Eighty West End Initiative 306 Cedar Street, Davenport, I1A
Each Saturday from 9am-12pm

Contact: Cheryl@oneeighty.org

Updated: 10/08/21

mmunity Action of E rn low E. h St., Davenport, 1A
Service: Food boxes provide about 48 hours of food per person. This is a free service open to anyone who
needs it. After you receive your food, if you need food again in a few days, you can request more.

Contact: (563) 324-3236 https://www.caeiowa.org/help-paying-bills/food/

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services

and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time

for consideration for inclusion.
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Eligibility/Fees: No fees. Food requests must be picked up at our Davenport Office, Monday through
Friday from 8:00 a.m. to 4:15 p.m. You do not need an appointment to pick up food. Please come to the
office, honk your horn, and your order will be brought out to you.

Application: Request food Here

Updated: 3/19/21

lowa Department of Human Services, 600 W. 4th St., Davenport, IA

Service: The Supplemental Nutrition Assistance Program (SNAP) provides Electronic Benefit Transfer
(EBT) cards that can be used to buy groceries at supermarkets, grocery stores and some Farmers
Markets.
Contact: Apply online here or complete the application here. For assistance call (563) 326-8680
Eligibility: Check eligibility here. You may qualify for SNAP if you:

e Meet income guidelines

e Be a citizen or legal immigrant

e All children who are born in the United States can apply even if their parents are not citizens.
Updated 10/20/21

Davenport Community Food Pantry, 1702 Main St.. Davenport, IA

Service: DCFP is a food pantry to help the food insecure of Scott County. Located at the JB Young
Opportunity Center. Open each Saturday morning from 8:30-11:30 a.m. Staffed by volunteers from
Vine Ministry.

Contact: (563) 396-5337

Eligibility/Fees: Must be a Scott County resident. No fees.

Updated: 10/20/21

Madison Market, 1702 Main St., Davenport, IA

Service: Madison Market is a partnership between St. Paul Lutheran church and River Bend Foodbank

located in the J.B. Young Opportunity Center, serving Madison elementary school neighborhood children
and their families. This partnership serves hundreds of people each month.

Hours: 12:00-4:00 pm on the 2nd and 4th Tuesday of each month.

Contact: Dana Welser at dana@stpaulgc.org

Eligibility: Serves neighborhood students and families of Madison Elementary School. Curbside only at
this time.

Updated 10/20/21

Central Community Circle Food Pantry, 1008 W. 6th St., Davenport, 1A

Service: Neighborhood food pantry serving Davenport residents living south of 8th St. between Gaines
and Division Streets with a food supplement every 30 days. Some household items may be available in
limited supply.

Hours: Wednesday and Friday from 9:00am-12:00 pm

Contact: cccfoodpantry@gmail.com

Eligibility: Must show proof of residence south of 8th St. between Gaines and Division Streets in
Davenport.

Updated 10/20/21

Friendlv House, 1221 Myrtle St., Davenport, I1A

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services

and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time

for consideration for inclusion.
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Service: The hours for the Friendly House food pantry are Mondays through Friday 11:00am-1:00pm
Contact: (563) 323-1821

Eligibility/Fees: The Friendly House food pantry is open to Davenport residents living west of Harrison
Street, south of Kimberly Road to 8th Street and east of Division Street. Photo I.D. and proof of current
address (such as a utility bill stub or rent receipt) are needed to receive food. You may receive
assistance through the food pantry every thirty days. No fees.

Updated: 10/20/21

Th nter F Pantry, 1411 Br. r Davenport, IA

Service: A person or family in need can visit The Center Food Pantry to receive 3-5 days of emergency
food for free. The pantry is open Monday, Wednesday, and Friday from 9:00 am-11:30am.

Contact: (563) 324-2235

Eligibility/Fees: Serves neighborhoods south of Kimberly Road to 8th Street and Brady Street to
Bettendorf. The Center Food Pantry will ask you for identification (Drivers License or State ID) and
documentation showing your residence address (utility bill, rent receipt, etc. that comes through the mail)
with a date within the last 30 days. No fees.

Updated: 3/19/21

The Minnie Fridge at The Roosevelt Center, 1220 Minnie Ave., Davenport, IA
Service: The Minnie Fridge is a community fridge located at the Roosevelt Community Center in

Davenport, IA. We operate with the following in mind: take what you need, leave what you don't. The
fridge is managed by the community, for the community.
Contact: The Minnie Fridge on Facebook

Agape Center, 1101 Devils Glen Road, Bettendorf, 1A
Service: Food pantry.
Contact: (563) 210-0465 Open on Fridays. Call for hours.
Eligibility:
e No deliveries will be done unless we have a letter from a school, church pastor, social worker,
DHS/DFS worker, or a caseworker.
o Showing a shut in status
o Showing non-transportation ability
o Showing a disability that states you are not able to find transportation.
Clothing NOW has a limit of five (5) items per family member each.
Only one (1) new item of clothing will be given each visit per family member.
Only one (1) furniture item per family every 3 months.
Only two (2) visits per household each month for food and or clothing.
New arrival clothing and household items will not be put out on clothing days.
e House wares items are limited to three (3) per family per visit.
Updated 7/21/21

Islamic Center of the Quad Cities, 6005 34th Ave., Moline, IL
Service: Monthly drive-thru food box.
Hours: 2:00-3:30 pm on the 2nd Sunday of each month.

Contact: www.icqconline.org

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services
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Edgerton Women's Health Center WIC. 1510 Rusholme St., Davenport, IA
Service: Supplemental foods and nutrition education for low-income pregnant, breastfeeding, and
non-breastfeeding postpartum women, and to infants and children up to age five who are found to be at
nutritional risk. Hours of operation: Monday, Tuesday, and Friday between 8:00 a.m. and 4:30 p.m., and
Thursday between 9:30 a.m. and 6:00 p.m.

Contact: (563) 336-5000

Eligibility/Fees: APPOINTMENT ONLY. Live in lowa; Child or children under age 5; Approved for
Medicaid or meet income guideline; Pregnant women; Postpartum women. No fees.

Updated: 3/19/21

Community Health Care Inc., WIC Program, 500 W. River Drive, Davenport, IA

Service: Supplemental foods and nutrition education for low-income pregnant, breastfeeding, and
non-breastfeeding postpartum women, and to infants and children up to age five who are found to be at
nutritional risk. Hours of operation: Monday, Tuesday, Thursday, and Friday between 8:00 a.m. and 4:30
p.m., and Wednesday between 9:30 a.m. and 6:00 p.m.

Contact: (563) 336-5000

Eligibility/Fees: APPOINTMENT ONLY. Live in lowa; Child or children under age 5; Approved for
Medicaid or meet income guideline; Pregnant women; Postpartum women. No fees.

Updated: 3/19/21

lowa State University Scott County Extension and Outreach. 875 Tanglefoot Lane.
Bettendorf, 1A

Service: EFNEP and SNAP-Ed nutrition education programs offer free (income guidelines apply) nutrition
classes to help lowans access nutritious food, cook healthy meals at home, and handle food safely.
Depending on location in lowa and eligibility, staff offer three series that help participants make healthy
choices on a budget: Buy. Eat. Live Healthy, Plan Shop Save and Cook, or Kids in the Kitchen.

Contact: (563) 359-7577

Eligibility/Fees: Income guidelines apply.

Updated: 3/19/21

Hygiene
Other

Fresh Start Donation Center, Humility Homes and Services, 522 Fillmore St.,

Davenport, IA

Service: The Fresh Start Center is available to our participants who are starting their lives over, creating
new homes and building their futures. Your donations of merchandise help a participant save money as
they establish their new home.

Contact: (563) 326-1330 or contact us at contact@humilityhomes.org. Currently accepting donations
Monday - Friday 9:00 am to 3:00 pm.

Updated 3/07/22

Humble Dwellings

Service: To restore dignity and hope to those less fortunate by transforming their living space into a warm
and inviting home using donated gently used furniture and household items.
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Contact: email: Humble Dwellings or on Facebook at Humble Dwellings

Updated 03/07/22

MENTAL HEALTH PROVIDERS

Bethany for Children and Families

Specialty Area: Bethany for Children & Families offers an array of individual and family therapy and
counseling services in the Quad Cities and surrounding areas. Bethany's mental health therapists and
behavioral health case managers provide support to children and families in critical need of intensive
therapy and counseling, skill-building interventions, guidance, and expertise.

Contact: (309) 797-7700

Eligibility/Fees: Medicaid and private insurance

Updated: 3/26/21

Bloom Therapy

Specialty Area: LGBTQ services, sexuality-related issues, anxiety, and trauma-informed counseling
Contact: (563) 265-5063, Zachary Nielsen, MSEd, T-LMHC, NCC

Eligibility/Fees: Private insurance accepted

Updated: 3/26/21

Blue Tree Counseling & Consultation

Specialty Area: Play therapy, trauma, PTSD, depression, anxiety, behavior disorders, sexual abuse,
EMDR

Contact: (563) 940-7088

Eligibility/Fees: Medicaid, sliding scale, private insurance

Updated: 3/26/21

Butterfly Beginnings Counseling

Specialty Area: Trauma, PTSD, sexual abuse, anxiety, depression, grief/loss, behavior disorders, play
therapy, self-harm, EMDR

Contact: (563) 349-9595

Eligibility/Fees: Medicaid & private insurance

Updated: 3/26/21

Clock, Inc.

Specialty Area: LGBTQIA+, gender dysphoria, depression, anxiety, self-harm, family conflict, suicidal
ideation, life transitions, self esteem

Contact: (309) 558-0956, Chase Norris, M.S.Ed, LPC, NCC

Eligibility/Fees: Cash only

Updated: 3/26/21

Coffelt Counseling Services
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Specialty Area: LGBTQIA+, anxiety, depression, self-esteem
Contact: (563) 219-7700, Susan Roggendorf, LMHC, LCPC, NCC
Eligibility/Fees: Private insurance & Sliding scale

Updated: 3/26/21

Compassion Counseling Inc.

Specialty Area: Trauma, PTSD, sexual abuse, domestic violence, anxiety, depression, behavior
disorders, grief & loss, substance use disoder, self-harm, multicultural contexts

Contact: (563) 355-0780

Eligibility/Fees: Medicaid & private Insurance

Updated: 3/26/21

Compassion Therapy Services, LLC

Specialty Area: Mental health evaluations, play therapy, ADHD, anxiety depression, behavior disorders,
trauma & PTSD

Contact: (563) 349-5235

Eligibility/Fees: Medicaid & private insurance

Updated: 3/26/21

Creative Counseling QC

Specialty Area: Play therapy, art therapy, depression, anxiety, relationship issues, life transitions
Contact: (309) 429-8959, Jennifer Welvaert-Koch, LMHC, NCC

Eligibility/Fees: Private insurance & sliding scale

Updated: 3/26/21

QC Family Counseling

Specialty Area: Anxiety, depression, relationship issues, addiction, personality disorders, eating
disorders, school issues, stress management, PTSD, autism, anger management, educational testing,
EMDR, LGBTQIA+

Contact: (563) 355- 1611

Eligibility/Fees: Medicaid & private insurance

Updated: 3/26/21

Family Resources

Specialty Area: Trauma, PTSD, domestic violence, sex trafficking, substance use disorder, self-harm,
relationship conflict

Contact: (563) 445-0557

Eligibility/Fees: Medicaid, private insurance, sliding scale

Updated: 3/26/21

Genesis Psychology Associates

Specialty Area: Psychological assessment, AD/HD Evaluation, forensic assessments, anxiety,
depression, sexual abuse, grief & loss, anger management

Contact: (563) 355-2577

Eligibility/Fees: Medicaid & Private insurance

Updated: 3/26/21

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services

and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time

for consideration for inclusion.


https://www.compassioncounselinginc.com/
http://compassiontherapyservices.com/
https://www.creativecounselingqc.com/
https://www.qcfamilycounseling.com/
https://www.famres.org/services/mental-health
https://www.genesishealth.com/care-treatment/behavioral-health/psych_associates/
mailto:brennansa@davenportschools.org
mailto:borderj@davenportschools.org

Heal Your Mind Therapy
Specialty Area: Anxiety, depression, adjustment to life stressors, trauma, abuse, neglect, ADHD,

behavioral concerns, grief/bereavement, eating disorders, play therapy
Contact: (563) 265-2468, Jen Cobb, LMHC

Eligibility/Fees: Private insurance & sliding scale

Updated: 3/26/21

Heal Through Play

Specialty Area: Play therapy, art therapy, trauma, PTSD, depression, anxiety, grief & loss, self harm
Contact: (309) 749-5173

Eligibility/Fees: Private insurance & sliding scale

Updated: 3/26/21

Hope For Tomorrow Therapy Services LLC

Specialty Area: Depression, anxiety, personality disorders, grief and loss, parenting
Contact: (563) 271-0680, Lisa Balk, LMHC

Eligibility/Fees: Medicaid & private insurance

Updated: 3/26/21

Lutheran Services In lowa

Specialty Area: Play therapy, EMDR, anger management, behavior disorders
Contact: (563) 322-7419

Eligibility/Fees: Medicaid & private insurance

Updated: 3/26/21

Specialty Area: LSI offers an Early Childhood Liaison from the Eastern lowa MH/DS Region. The EC
Liaison will provide care coordination services for families who have a child 0-5 experiencing a behavioral
and/or mental health crisis.

Contact: (563) 322-7419

Eligibility: This new program is a part of the Children’s Mental Health system and will be available in all 5
counties (Muscatine, Scott, Cedar, Clinton, and Jackson) served by the Eastern lowa Region.

Updated: 12/21/21

NAMI lowa Chapter
Specialty Area: For information about the support groups available throughout the state visit our
Affiliates and Support Groups page.

With classes available throughout the state and connections to resources that give you the tools
you need, NAMI IOWA provides members and their families with the education and tools that
make an impact in people’s lives.

* Family members — check out Family-to-Family Education

* Parents of School Age Children — check out Basics Education

* Persons with Mental lliness — check out Peer-to-Peer Education

Updated: 9/9/21
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Psychology Health Group
Specialty Area: Neuropsychological assessments, play therapy, anxiety, depression, trauma, PTSD,

substance use disorder, LGBTQIA+, EMDR, body image issues
Contact: (563) 359-4049

Eligibility/Fees: Medicaid & private insurance

Updated: 3/26/21

QC Counselor

Specialty Area: Depression, anxiety, self harm, sexual abuse, grief & loss, domestic violence, trauma,
PTSD, LBGTQIA+

Contact: (563) 424-2016

Eligibility/Fees: Medicaid & private insurance

Updated: 3/26/21

The Center For Youth and Family Services

Specialty Area: Depression, anxiety, behavioral issues, trauma, grief, play therapy, substance use
disorders

Contact: (309) 323-6600

Eligibility/Fees: Medicaid & private insurance

Updated: 3/26/21

The Mad Therapy

Specialty Area: Survivors of sexual, domestic, & emotional abuse, LGBTQIA+, behavior issues, grief &
loss, depression, anxiety

Contact: (563) 219-7700, Alexandra Skinner Walsh, LMHC

Eligibility/Fees: Sliding scale & private insurance

Updated: 3/26/21

The Project

Specialty Area: LGBTQIA+, sexual abuse, relationship issues, anxiety, depression, trauma, gender
dysphoria

Contact: (309) 762-5433

Eligibility/Fees: Medicaid, private insurance

Updated: 3/26/21

Vera French

Specialty Area: Mental health evaluations, medication management, play therapy, depression, anxiety,
sexual abuse, relationship issues, substance use disorders, behavioral issues

Contact: (563) 383-1900. Same day access services are available.

Eligibility/Fees: Medicaid, private insurance

Updated: 3/26/21
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CHILD CARE
lowa Child Care Resource & Referral (CCR&R)

Service: CCR&R is available to assist families in selecting child care providers who best meet the needs
of a child and their family. Child Care Consultants provide on-site consultation to licensed preschools,
centers, non-registered home providers and Child Development Home providers.

Contact: 855-244-5301 or childcare@caeiowa.org

Hours: Monday-Friday 8:00am-4:30pm

Updated 10/20/21

Community Action of Eastern lowa Head Start, 500 E. 59th St., Davenport, IA

Service: If you have a child that is not yet old enough for kindergarten, please consider Head Start. Head
Start services are provided to preschool-aged children (age 3 to kindergarten age). Children receive a
high-quality education in a classroom of 15-19 children with two or three adults. For more information
about Head Start see the parent handbook.
Contact: (563) 324-3236 or_apply for Head Start online
Eligibility: You are eligible to apply for Head Start services if:

e Your child is 3 years old, 4 years old, or 5 years old after September 15th of the school year

e Your family meets Head Start income guidelines

Service: Early Head Start services are provided to pregnant women and families with infants and
toddlers. Our Early Head Start classrooms are small to provide the best care for babies and toddlers,
with just eight children and two teachers. And if you are expecting a child, we can work with you during
your pregnancy while reserving a place for your child in one of our centers.

Wittenmyer Center

Family Enrichment Center

Mid City High School

Fairmount Pines

Roosevelt Center

Contact: (563) 324-3236
Eligibility: Program hours, enrollment requirements may differ depending on location
Updated 4/27/21

YMCA of the lowa Mississippi Valley
Service: Davenport Early Learning Center, 624 E. 4th St., Davenport, IA
Contact: Brent Ayers

Service: Newcomb Early Learning Center, 2619 Division St., Davenport, 1A
Contact: Rhianna Smith

Eligibility/Fees: Contact Brent Ayers at (563) 323-5770 or Brent Ayers
See Parent Handbook for more information about child care services at the YMCA.
Updated 4/15/21

Friendly House

Services:
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Partial Day Preschool Children four to five years old are invited to participate in this organized early
educational program. Four and five year olds attend Monday - Friday afternoons from 1:00 p.m. to 3:00
p.m. A doctor’s physical and immunization records are required for all students. School begins late
August and continues through the end of May.

Full Day Preschool: Children two to five years old are invited to participate in this full day, year-round,
organized early educational program. Care is provided Monday — Friday from 6:30 a.m. to 5:30 p.m.
Preschool curriculum is offered for all ages, with a focus on language development, social skills, and
kindergarten readiness.

Summer Daycare: Friendly House offers affordable childcare for youth who have completed kindergarten
through 5th grade during summer break. Youth participate in activities such as: gardening, recreation,
sports, arts and crafts, games, computers, swimming and educational field trips. Daycare is held from
6:30 a.m. to 6:00 p.m. on weekdays. Breakfast, lunch and snacks are provided throughout the program.
Contact: For more information, please contact lvy at 563-323-1821 ext. 29.

Fees/Eligibility: Friendly House offers scholarship opportunities, which makes the program affordable for
all families.

Updated 4/16/21

Davenport Skip-a-Long Center, 3520 Crow Creek Road, Davenport, IA

Services: For over 50 years, Skip-a-Long Child Development Services has been the Quad Cities area's
leading provider of high-quality early childhood care and educational services for families.

Infant Care and Early Education

Toddler Care and E tion

Two-Year-Old Care and Education

Preschool Programs

Contact: (563) 441-9998

Fees/Eligibility: Skip-a-Long provides care on a sliding fee scale, based on family size and income.
Updated 4/16/21

Shining Light Learning Center, 5074 North Pine Street, Davenport, IA

Service: Full-time child care, part-time child care, preschool sessions, before/after school care, summer
enrichment.

Contact: (563) 388-9081 between 7:00 am and 5:30 pm.

Eligibility/Fees: Ages 6 weeks through 12 years. Please call for information regarding fees.

CRISIS | EMERGENCY ASSISTANCE

Suicide Prevention Lifeline: 1-800-273-8255 or Text “Help” to 74141

Eastern lowa Mental Health Crisis Line

Specialty Area: Peers and family members may connect with a trained crisis counselor or get a local
referral for more information about mental health services within the Quad Cities.

Contact: 24/7 — Toll-Free 1-844-430-0375

Updated: 9/9/21
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NAMI Crisis Text Line

Specialty Area: Connect with a trained crisis counselor to receive free, 24/7 crisis support via text
message.

Contact: Text NAMI to 741-741

Updated: 9/9/21

Robert Young Center (lllinois) Crisis Line

Specialty Area: Peers and family members may connect with a trained crisis counselor.
Contact: 24/7 — Local 309-779-2999

Updated: 9/9/21

Robert Young Center at Unity Point Health

Service: Jen's Highway to Healing: Navigating Grief Support Group. Held each Tuesday 5-6 p.m.
Contact: For more information, please call (563)742-5800.

Location: 4622 Progress Drive, Suite A, Davenport, lowa. UnityPoint Health - Robert Young Center
Enrichment Center

Updated 12/8/21

Trevor Project for LGBTQ Youth

Specialty Area: Trevor Project is specifically aimed towards individuals who identify as LGBTQ+ and
offers free crisis counseling via text message for those in need of help.

Contact: Text 678678 and type “MHFA”

Updated: 9/9/21

City of Davenport Emergency Assistance Resource Page

Supplemental Emergency Assistance Program (SEAP)

Services: Through referrals from our member agencies and support from our funding sources, SEAP is
able to help households who are faced with an emergency need and who do not have the money to meet
that need. SEAP can help purchase resources like medications, medical equipment, rent and deposit
assistance, bus passes, appliances, furniture, and many other items.

Contact: (309) 736-6766 or Isabel Watts iwatts@gcopennetwork.org

Eligibility: People who are participants in member agency services can talk to their caseworkers about
getting help for emergency needs. SEAP is contacted to see if the client is eligible. Eligibility is based on
past use of SEAP funds. We are not able to help people who are not working with an agency. We will be
happy to help find sources within the community that may be able to help.

LIST OF SEAP AGENCIES

Updated: 4/21/21

Family Resources, 2800 Eastern Avenue, Davenport, 1A
Service: 24-Hour Free Crisis Line (for Domestic Violence, Sexual Assault, and other violent crimes).
Contact: lowa Quad Cities: (563) 326-9191

lllinois (309) 797-1777

Toll Free: (866) 921-3354

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services

and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time

for consideration for inclusion.


https://drive.google.com/file/d/1zyXIoIZQL0dWSScN1xv3aj5ZLf1F2aoq/view?usp=sharing
https://www.thetrevorproject.org/
https://drive.google.com/file/d/1H7OuDA4WGjvUJMbblg650K--vTgmXwIn/view?usp=sharing
https://www.qcopennetwork.org/
mailto:iwatts@qcopennetwork.org
https://drive.google.com/file/d/1f_XnQbrfAIvIzuBn8PD4FX1YHWM3O7Sw/view?usp=sharing
https://www.famres.org/services/survivor-services
mailto:brennansa@davenportschools.org
mailto:borderj@davenportschools.org

Service: Walk-In Crisis Facilities (Open 8:30 a.m. to 5:00 p.m.)
Contact: Davenport: (563) 468-2310

Moline: (309) 797-3564

Muscatine: (563) 263-0067

Jackson, Louisa and Clinton Counties: (866) 921-3354
Updated 4/21/21

Open Door Crisis Assistance
Service: Open Door is a one-stop resource to connect to food, clothing, finding a safe home,
transportation, and other immediate crisis needs.

Hours: Davenport: Please call for an appointment (563) 265-5500
Rock Island: Monday - Friday 8:30 a.m. to 5:00 p.m.
Contact: Davenport: 1221 N. Myrtle St. Davenport, IA, (563) 265-5500

Rock Island: 1609 4th St., Bldg. 2, Rock Island, IL, (309) 793-8201
HOTLINE: (712) 722-7609
Eligibility: Qualifying for Open Door's Davenport, IA program office:
e You must live in Scott County, lowa
e You must have been a witness or victim of a crime (any crime, reported or
unreported)
e Help is still available if you have not experienced a crime but have an issue that
is considered a crisis situation
Qualifying for Open Door's Rock Island, IL program office:

e You must live in Henry, Mercer, or Rock Island county in lllinois
e You must have an eviction notice, utility shut-off, or other document/issue that is
considered a crisis situation
Updated 4/21/21

One Eighty, 601 Marquette St., Davenport, IA

Service: One Eighty’s Develop ministry exists to bring hope, love and opportunity to people and
communities impacted by crisis, poverty, or addiction.

e Men’s and Women’s Residential Program: One Eighty houses men and
women in our residential program who are coming out of incarceration, domestic
abuse, sex trafficking, homelessness, or addiction.

e Non-Residential Resources: We also offer “The Turn” a recovery program that
is open to the Community and includes a support group for loved ones who are
walking through this difficult journey with someone struggling with addiction or
incarceration. We have a fall and a spring session.

Contact: (563) 424-4589 or email here.

Eligibility: Residential Program application
Updated 5/4/21

Argrow’s House

Service: Argrow's House is a healing house that offers free services for survivors of domestic violence
and abuse. It's also a social enterprise, which hires survivors to create bath and body products that are
sold online and in local stores.

Click here to return to the table of contents
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Contact: Call: (563) 528-0892 Mail: PO Box 3812, Davenport, lowa 52808 Email:info@argrowshouse.org
Eligibility/Fees: Free services are offered daily at Argrow's House for women in the community healing
from violence and abuse.

Updated 4/21/21

Amani Community Services

Service: A domestic vioelnce and sexual assault agency providing innovative culturally specific services
to African Americans.
e OQutreach and Prevention
e Individual Counseling and Advocacy
e Legal Advocacy
e Support Groups
e Information and Referral
Contact: La’Cretsia Parrow (563) 564-5392 or |lacretsia@amani-cs.org or 2800 Eastern Ave., Building F
Monday thru Friday 8am-5pm.
Eligibility/Fees: Services are free and confidential
24/7 Crisis Line: 888-983-2533
Updated: 7/12/21

Scott County General Assistance Program, 600 W. 4th St., Davenport, IA

Service: Community Services department provides programs which assist Scott County residents in
situations meeting basic needs such as:

Rental Assistance

Food

Utilities

Cremation

Medical & Dental

Special Needs

Contact: 563-326-8723

Eligibility: To be eligible for assistance you must:

Be an adult resident of Scott County, lowa.

Meet certain income and resource guidelines.

Apply for any other benefits available.

Have emergency basic needs that cannot be met by any other means.

Updated 4/21/21

Your Life lowa, lowa Department of Public Health

Service: When you don't know who to turn to about a problem with alcohol, drugs, gambling, suicidal
thoughts or mental health, Your Life lowa is here for you 24/7. We provide free, confidential support and
resources meant to get your life back on track.

Contact: Call (855) 581-8111
Text (855) 895-8398
Live Chat

Updated 4/21/21

Safe Families Quad Cities
Click here to return to the table of contents
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Service: Safe Families surrounds families in crisis with a caring and compassionate community. We work
quickly to connect children with a volunteer family. Our goal is to keep kids safe and families intact. Once
a parent’s life has stabilized and the home environment is healthy, we work with parents to reunite their
family as soon as possible.

Contact: (563) 949-9803

Updated 4/21/21

American Red Cross Quad Cities and Western lllinois, 1100 River Drive, Moline, IL
Service: The Red Cross provides vital services including disaster relief, health, and safety classes, blood
collection and services to the Armed Forces across the Quad Cities and Western lllinois region.

Contact: (309) 743-2166

Updated 4/21/21

DISABILITY SERVICES

The Arc of the QC Area

Service: The Arc of the Quad Cities Area is hosting a Parent Learning Series focused on providing the
tools needed for parents of children with intellectual and developmental disabilities to be the most
effective. Attendees will learn how to create and protect the life you wish for your child, sibling or loved
one.

Contact: To register contact Sue Gadient gadients@arcqgca.org or (309) 786-6474 or visit
www.arcgca.org

Eligibility: All sessions are free to participate.

Updated 1/25/22

lowa DHS Home and Community Based Services Program

Service: The lowa Home- and Community-Based Services (HCBS) programs are Medicaid programs
where the federal government has set aside or “waived” rules. This gives you more choices about how
and where you receive services. It is for people with disabilities and older lowans who need services.
Eligibility: You must be eligible for Medicaid and also meet the requirements of the program you are
applying for and/or receiving. The Home and Community Based Services Waiver Program provides
service funding and individualized support to maintain eligible members in their own homes or
communities who would otherwise require care in a medical institution.

Updated 4/26/21

lowa Vocational Rehabilitation Services, 3827 W. Locust St., Davenport, IA
Service: lowa Vocational Rehabilitation is an employment program for individuals who experience a
disability. We focus on service delivery that assists individuals to prepare for, obtain, retain, and advance
in employment. For those who have been determined eligible, it is an individualized program that delivers
employment services based on your unique individualized employment plan.

Contact: (563) 386-1200
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Eligibility: You can receive services if your goal is to become employed. You must have a disability which
limits your ability to obtain employment and need VR services to prepare for, get or keep a job. Serves
Scott, Clinton, Jackson, and Muscatine counties in lowa.

Updated: 4/9/21

Hand in Hand, 3860 Middle Rd., Bettendorf, IA

Service: Hand in Hand’s focus is on creating fun, inclusive learning and recreational opportunities for
children and adults, which give their primary caregivers respite from their caregiving duties. For a list of
programs click here.

Contact: (563) 332-8010

Eligibility/Fees: Please call or email here.

Updated: 3/19/21

Children’s Therapy Center of the Quad Cities, 3901 W. Locust St., Davenport, IA
Service: The Children’s Therapy Center of the Quad Cities, NFP, is an outpatient pediatric rehabilitation
center that provides physical, occupational, speech and feeding therapy. While we serve all children, we
are a major provider of services for children from birth to age five. Their mission is to continue to be the
preeminent provider of therapy services to children with developmental disabilities and delays in order to
help them achieve their highest level of independence.

Contact: (309) 558.0145 or info@ctcqc.org

Eligibility/Fees: Please call for more information.

Updated: 3/19/21

Quad Cities Autism Center, 2430 6th Avenue, Moline IL

Service: The Quad Cities Autism Center (QCAC) is a not for profit, 501 (c) (3) organization that was
established in 2006. The QCAC provides Applied Behavior Analysis (ABA) therapy, an evidence-based
treatment that has proven to be particularly effective for children diagnosed with autism, developmental
disabilities and behavior problems.

Contact: (309) 764-5555

Eligibility/Fees: Monday - Thursday 9:00 - 5:30, Friday 9:00 - 3:30. By appointment only. For more
information on fees and insurance eligibility, please call.

Updated: 3/19/21

lowa Regional Autism Assistance Program

Service: The lowa Regional Autism Assistance Program (RAP) provides community-based clinical
consultation, multidisciplinary care planning recommendations, and family to family support for children
with Autism Spectrum Disorder (ASD) and their families.View the program brochure for more information
Contact: Bettendorf Regional Center at (563) 344-2250.

Eligibility: Click here to download the RAP Referral Form.

Updated 4/26/21

New Choices, Inc, 2501 18th Street, Suite 201, Bettendorf, IA

Service: New Choices, Inc. provides consumer-designed services that assist the consumer to be the
primary decision maker in their life, to become more capable and to be an involved member of the
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community. People with disabilities will have the same opportunities as other people to live their lives to
the fullest and be accepted in their community.

Contact: (563) 355-5502 or newchoices@newchoicesinc.com

Eligibility/Fees: Please contact for more information.

Updated: 3/19/21

EDUCATION and TRAINING

lowaWORKS Center - Davenport, 1801 E Kimberly Rd. Suite A

Service:IWD is a state agency committed to providing employment services for individual job seekers
through our lowaWORKS partnership.

Contact: (563) 445-3200 or DavenportlowaWWORKS @iwd.iowa.gov

Eligibility/Fees:

Updated: 3/19/21

lowa WORKS Adult and Dislocated Worker Program

Service:

Career services that cover a broad range of activities, including skill assessments, staff assisted resume
preparation and job development, the development of an individual employment plan, career counseling
and career planning, financial literacy, adult basic education, pre-employment training, and work
experience.

Training services include occupational skills training, on-the-job training, incumbent worker training, and
entrepreneurial training.

Support services may be provided, when necessary, to enable individual participation in career or training
services. Supportive services include dependent care assistance, transportation reimbursement, and
required clothing and tools for work.

Contact: 563-445-3200 ext. 43331

ESPANOL

Updated 5/11/22

lowa WORKS Youth and Young Adult Program

Service: The youth program is designed to prepare youth, who face significant barriers to success, for
employment and/or post-secondary education through strong linkages between academic and
occupational learning, by providing resources and support to overcome those barriers and successfully
transition to self-sufficient adulthood.

Contact: 563-445-3200 ext. 43331

ESPANOL

Updated 5/11/22

Scott Community College, 500 Belmont Road, Bettendorf, 1A
Service: Scott Community College was founded in 1966 and enrolls more than 4,500 students each fall.
Its main campus is located on Belmont Road in Bettendorf. It also includes the Urban Campus in
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downtown Davenport, West Davenport Center on Fairmount Street and the Blong Technology Center
near Interstate 80 north of Davenport.

Contact: (563) 441-4001

Eligibility/Fees: Call for more information.

Updated: 3/19/21

iJAG (lowa Jobs for America’s Graduates)

Service: iJAG specialists work intensely with our students to guarantee graduation and improve the rate
of success in achieving education and career goals.

iJAG students are elected into leadership roles through their student-led Career Association. All iJAG
students are members of their Career Association and lead through goal areas:
e Career Development
e Leadership Development
e Service Learning
e Civic and Social responsibilities
Contact / Eligibility: Please contact high school counselors for more information about eligibility
Central High School (563) 723-5400
North High School (563) 723-5500
West High School (563) 723-5600
Mid City High School (563) 336-7600
Updated 4/15/21

Safer Foundation, 1702 Main St., Davenport, I1A

Service:Safer Foundation provides a safe place to help courageous people discover and foster their
untapped potential. Our holistic approach includes job training and placement, education assistance,
behavioral health services, housing and community engagement, as well as policy and advocacy work.
Whether it's getting an ID, an updated resume, a high school equivalency diploma, transitional job,
permanent employment, or even obtaining industry recognized credentials.

Contact: (563) 322-7002

Eligibility/Fees: Please call for more information.

Updated: 3/19/21

Davenport Public Library

Service: DPL provides services through three facilities: our downtown Main Street Library, the Fairmount
Street Branch on the west side of town, and the Eastern Avenue Branch in northeast Davenport.Patrons
can access our library catalog, website, including numerous database resources, remotely 24-hours a
day. Wireless internet access and public computers are available at each of our locations. Meeting rooms
are available to non-profit organizations at each facility. Homebound and Outreach services bring library
service directly to organizations and individuals.

Contact: (563) 326-7832

Eligibility/Fees: To obtain a free library card click here.

Updated: 3/19/21

Empower House, 131 W. 2nd St.. Davenport, IA
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Service: Empower House is a community that provides empowerment for a more purposeful life after
brain injury. We offer daily activities, social programs and additional resources to our Clubhouse members
and their families or caregivers.

Contact: (563) 232-1002 or message on Facebook

Eligibility: If you are a brain injury survivor or caregiver/family member of a survivor, please complete the

form on the Empower House website

Updated 10/18/21

FUNDING and FULFILLMENT OPPORTUNITIES
DCSD Family Support System

Purposity

Service: Purposity comes from the core belief that humanity finds purpose through generosity, and the
Davenport Community School District is excited to be a part of this opportunity. Similar to Go Fund Me,
DCSD social workers anonymously post a need for a student, such as tennis shoes or bedding.
Individuals who have downloward the app are alerted of the need and purchase the item via Amazon.
Amazon then directly ships the item to the respective school building and is given to the student.
Eligibility: Please see your school counselor or social worker on how to submit a need to Purposity
Contact: Please contact Sarah Brennan for more information

Updated: 4/26/21

Opportunity For All
Service: Opportunity for All (OFA) removes barriers to student success by empowering educators and

school staff to identify and fulfill a student need. OFA mini-grants are awarded to meet students’ basic
needs (i.e., medicine, shoes, calculator for class) and/or to enhance the educational experience (i.e.
equipment, camps, activities, experiences).

Eligibility: Please click_here for more information

Contact: Contact Jenny Halupnik at One Eighty at 563-349-7582 or prevent@oneeighty.org with
questions.

Updated: 4/26/21

HAV Life

Service: Many DCSD students are unable to participate in sports, music, or other enrichment programs
because their families simply can’t afford it. HAVIife™ Quad Cities believes in investing in our youth, as

dreamers and doers, so they can live a life full of potential. That's why HAVIife™ works so hard to allow

young students the opportunity to pursue their passions without limits!

Eligibility: Please click_here for more information

Contact: Please email Nikki DeFauw for more information

Updated: 4/26/21

Home Base
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Service: Home Base is a non-profit organization designed for DCSD families and students in need of
household items, such as; furniture, mattresses, lamps, bedding, kitchen appliances, etc.

Eligibility: For more information on eligibility, please see your building counselor

Contact: Please email Kathleeen Argo or call/text (563) 505-9362 for more details

Updated: 8/27/21

Project 15:12

Service: Project 15:12 was started to help families who experience some sort of life transition and need a
little help to get to the other side.

Contact: (563) 293-1512 or email

Eligibility/Fees: We focus on helping individuals and families who don't qualify for any other government
subsidies and fall into a gap in services.

Updated 4/20/21

Batting for Kids

Service: Batting for Kids Inc. works to bring the local community together to empower children/families in
need to help them succeed, and to hopefully live happier lives.

Essentials for Kids 100% of money raised will go towards items that local teachers/liaisons identify
kids/families may need, but don't necessarily have the means or ability to acquire themselves. This may
include food, clothing, school supplies, etc. We will work directly with local family involvement liaisons.
These liaisons work with local schools and can identify specific needs of children. This will allow us to
know exactly what raised proceeds go towards.

Contact: (563) 265-2931 or Info@BattingForKids.org
Updated 4/20/21

Teens For Tomorrow (T4T

Service: Teens for Tomorrow (T4T) is a youth philanthropy group for high school students from Rock
Island County, lllinois and Scott County, lowa. These young leaders become philanthropists by learning
about community needs, developing a grant opportunity, evaluating applications, making site visits, and
awarding grants. Each year, T4AT awards a total of $10,000 to nonprofits meeting a variety of needs in the
Quad City Area.

Contact: kellythompson@gccommunityfoundation.org

Eligibility: To apply for a T4T grant, please see here for more information.

Updated 4/20/21

HEALTH SERVICES

Scott County Health Department, 600 W.4th St., Davenport, 1A

Service: The Scott County Health Department promotes, protects, and preserves health through
leadership, service, education and partnerships.

Contact: (563) 326-8618

Eligibility: Varies by service.

Programs: [-Smile is a statewide program that helps connect lowa's children with dental care.To learn
more call the I-Smile™ Coordinator at 563-326-8645.

Updated 6/23/21
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Community Health Care, Inc. Medical Clinic, 500 W. River Drive, Davenport, I1A
Service: Community Health Care, Inc. (CHC) offers primary, preventive, acute and chronic care, as well
as dental, behavioral health, OB/GYN, laboratory, pharmacy, chiropractic, nutrition, and health education
services.

Eligibility: We serve all patients in need including those with or without insurance, Medicaid and
Medicare. Our CHC Sliding Fee Program offers lower cost for care. You can download and print a Sliding
Fee Form here.

Hours: Monday-Friday 7:30am - 6:00pm

Contact: 24-hour line (563) 336-3000

Updated 4/15/21

mmunity Health Care, Inc. Dental Clinic, 12 .. Daven 1A
Service: Community Health Care, Inc. (CHC) offers primary, preventive, acute and chronic care, as well
as dental, behavioral health, OB/GYN, laboratory, pharmacy, chiropractic, nutrition, and health education
services.
Eligibility: We serve all patients in need including those with or without insurance, Medicaid and
Medicare. Our CHC Sliding Fee Program offers lower cost for care. You can download and print a Sliding
Fee Form here.
Hours: Monday-Friday 7:15 am - 5:00pm
Contact: 24-hour line: (563) 336-3000
Updated 4/15/21

CHC Edgerton Women'’s Health Clinic, 1510 E. Rusholme St., Davenport, 1A
Service: Medical care at CHC Edgerton OB/GYN Clinic is delivered by OB/GYN Physicians, Midwives
and Nurse Practitioners. Years of experience and advanced training provide patients with medical care of
the highest quality.

Eligibility: We serve all patients in need including those with or without insurance, Medicaid and
Medicare. Our CHC Sliding Fee Program offers lower cost for care. You can download and print a Sliding
Eee Form here.

Contact: 24-hour line: (563) 336-3000

Updated 4/15/21

Care for Kids: Early, Periodic, Screening, Diagnosis and Treatment (EPSDT
Program

Service: The focus of the Program is to make sure children and teenagers, age birth through 20 years,
get health care services to keep them healthy.

Eligibility: Care for Kids is free for families with children and teenagers, from birth through 20 years of
age, who are signed up with lowa Medicaid. Care for Kids services are provided through lowa Medicaid,
but any family in need of information or help with finding resources may contact us.

Contact: In Scott County, please call 563-328-4114, or fill out the contact form and staff will respond to
your request within two business days. Staff is available Monday, Tuesday, Thursday and Friday, 8:00
a.m. to 4:30 p.m., and Wednesdays, 8:00 a.m. to 5:30 p.m.

Updated 4/15/21

Center for Alcohol & Drug Services
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Adolescent Outpatient and Prevention, 1519 East Locust Street. Davenport, IA
Service: Staff assess individual substance use and make recommendations regarding the appropriate

diagnostic impression and level of treatment, if any, required to meet the individual needs. Outpatient
Services include both intensive and extended levels of care. Both levels of care provide individual, group,
and family counseling.This is an extended aftercare program with on-going support for adolescents who
complete a primary treatment program.

Contact: (563) 326-4116

Eligibility/Fees: Payment Assistance: Medicaid, Private health insurance, Sliding fee scale, State
insurance

Adult Outpatient Services. 1523 S. Fairmount St, Davenport, I1A

Service: Outpatient Services include both intensive and extended levels of care. Both levels of care
provide individual, group, and family counseling. Length of stay varies according to individual needs.
Contact: (563) 322-2667

Eligibility: Court ordered.

Adult Detox and Residential Services. 12160 Utah Ave., Davenport, 1A

Service: CADS Country Oaks Facility supports a Medically Monitored Detoxification unit. This unit has a
twenty-four hour nursing staff on duty. Clients are seen daily by a physician to monitor the detoxification
process.

e Outpatient Methadone Treatment: Methadone medication is provided as an adjunct to substance
abuse treatment. Clients are admitted to treatment by a physician after an assessment process
determines the appropriateness for such care.

Contact: (563) 326-1150

Eligibility/Fees: Payment Assistance: Medicaid, Private health insurance, Sliding fee scale, State
insurance.

Updated 4/29/21

Rosecrance New Life Outpatient Center, 2322 East Kimberly Road, Paul Revere
Square, Suite 200-N, Davenport, IA

Service: Rosecrance New Life offers several different treatment programs to help adults and adolescents
recover from substance abuse.

Contact: (563) 355-0055

Eligibility/Fees: Rosecrance accepts most insurance. We will help you determine your eligibility.
Updated 4/29/21

Center for Behavioral Health lowa Inc., 3811 N. Harrison St.. Davenport. IA

Service: Our network of outpatient facilities offers comprehensive substance abuse treatment programs
to assist people addicted to opiates such as OxyContin, Lortab, Vicodin, Oxycodone, Hydrocodone and
Heroin.

Contact: (563) 388-8000. Hours: Monday—Friday 5:00am — 12:30pm, Saturday 6:00am — 8:00am
Eligibility/Fees: lowa Medicaid, Federal Medicare and lowa VA accepted. Probation and Parole Services
Available.

Updated 4/29/21

QC Harm Reduction, 1600 2nd Ave, Rock Island, IL 61201
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Service: QCHR promotes and advocates for harm-reduction services focusing on health equity and a
human rights response for people with substance use disorder. Along with our naloxone training and
distribution program, HIV and Hepatitis testing, we also provide community members with various harm
reduction resources.

Contact: (563) 265- 1859

Out h Servi (ent located in alley):
Monday- 11:00am- 2:00pm

Tuesday- 11:00am- 2:00pm

Thursday- 10:00am- 4:00pm

Friday- 11:00am- 2:00pm

1411 Brady Street

Updated 4/22/21

Quad City Health Initiative

Service: QCHI facilitates collaborative planning and action across community sectors and creates
tangible resources that improve our community's health status and quality of life
e Be Healthy QC seeks to align all sectors of our bi-state community on program, policy, systems
and environmental changes in order to create a “culture of wellness” that supports healthy eating

and active living. For ideas and resources: Be Healthy QC Resource Guide

e 2018 Quad Cities Community Health Assessment
Updated 4/27/21

America’s Best Contacts & Eyeglasses, 5717 Elmore Ave, Suite C, Davenport, IA

Service: America’s Best Contacts & Eyeglasses accepts referrals from school nurses for students that
may need a free visual exam and free eyeglasses.

Contact: Please contact your school nurse, social worker, or counselor for more information.
Eligibility/Fees: Students must be referred by a school nurse. There is no charge to students who are
referred for an exam and eyeglasses.

Updated 8/26/21

Prevent Blindness lowa
Service: Working in partnership with Vision Service Plan’s “Sight for Students” program, Prevent
Blindness lowa distributes gift certificates for free eye exams and glasses to children of qualifying
families.
Contact: 1-800-329-8782
Eligibility/Fees: To apply to the “Sight for Students” program download the Sight for Students application
e The family’s income is no more than 200% of poverty level.
e Child is NOT enrolled in Medicaid, Hawk-I, or any other vision insurance.
e Child is a student (up to high school graduation) and no older than 19.
e Child has NOT used the VSP Sight for Student’s program during the last 12 months.
Updated 11/29/21

Rx for Miracles Prescription Discounts
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Service:This program provides Free Rx Savings Coupons for both brand and generic medications,
requires no enrollment, and is open to everyone. Rx for Miracles donates funds to Children's Miracle
Network Hospitals and is a proud sponsor of Children's Hospitals Week. These donations go to support
their efforts to improve and change pediatric healthcare and its impact on kids, families, and communities.
Contact: Rx for Miracles Flyer (ENG) Rx for Miracles (ESP)

Eligibility: Requires no enroliment and open to all.

Updated 8/26/21

Gilda’s Club of the Quad Cities Cancer Support Community Affiliate
Service: Open to Options™, helps patients identify important questions about their treatment options
based upon their personal needs. Available at no cost, this service will help patients to:
e Communicate more clearly with their medical team
e Ask critical questions about their options
e Make treatment decisions that best fit their personal desires and goals
Contact: Call (563) 326-7504 to schedule an appointment for this FREE service.Please direct questions

that you may have to Kelly at kcrafi@gildasclubgc.org
Updated 3/28/22

HOLIDAY ASSISTANCE
United Wa C: Winter Holiday Assistance Programs
United Wa C: Fall Holiday Assistance Programs

P.U.N.C.H. Free Thanksgiving Day Dinner

Service: Community Thanksgiving Dinner at First Baptist Church, 1401 Perry Street, Davenport.
Thursday, November 25 from 11am-1pm. Eat-in or carry out. All are welcome.

Updated 11/15/21

St. Anthony’s Catholic Church, 417 N. Main St., Davenport, IA
Service: Promoting community and fellowship; providing service and encouragement for the people in
our community and the larger community of the church by providingThanksgiving and Christmas season
food baskets.
e Vouchers for turkeys are available at the window on November 9, 2021 from 1-3 pm and on
November 10, 2021 from 5-7 pm
e Thanksgiving Day “to go” meals at the St. Anthony’s window on Thursday, November 25 from
9-11 am.
e \Vouchers for hams are available at the window on December 7, 2021 from 1-3 pm and on
December 8, 2021 from 5-7 pm.
Contact: (563) 322-3303
Eligibility: Please call the church office for information
Updated 10/13/21

Friendly House, 1221 N Myrtle St, Davenport, 1A 52804
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Service: The Friendly House offers holiday baskets for Christmas. Gifts are available for children 16 and
under.

Contact: Please contact at Janece 563-323-1821 ext. 17

Eligibility: Applications are taken the first week of November from 9:30-11:30 am and 1:30-3:00 pm for
December distribution. To be eligible for a holiday basket, you must be registered in a Friendly House
program OR live west of Brady Street, south of Central Park and east of Lincoln Street. Applicants must
bring a picture ID, proof of residence and social security cards for all household members.

Updated 10/14/21

Toys 4 Tots
Service: The mission of the U.S. Marine Corps Quad Cities Toys for Tots Program is to collect and

distribute new unwrapped toys as Christmas gifts to those children less fortunate in our local community.
We know from the smiles on children's faces and from the grateful appreciation of their parents that the
simple gift of a new toy can make a tremendous difference during the Holidays.

Contact: Please contact Gerri at 309-430-3449

Eligibility: Online Only Registration DEADLINE DECEMBER 1, 2021. Please call or view their website
above for more information

Updated 10/13/21

Salvation Army, 100 Kirkwood Blvd, Davenport, IA

Service: The Salvation Army offers an annual Christmas Dinner

Contact: (563) 324-4808

Eligibility: Please call for more information on how to receive a free Christmas dinner
Updated 4/26/21

Mr. Thanksgiving, 4500 16th St, Moline, IL 61265 (South Park Mall)

Service: Bob Vogelbaugh “Mr. Thanksgiving”, hosts an annual Thanksgiving Meal at south Park Mall
Contact: For more information, monitor local newspaper and media outlets closer to the holiday for
further details. DRIVE THROUGH ONLY. To arrange pick up, call 309-788-3360 by noon on Monday,
Nov. 22,

Eligibility: Anyone is eligible to attend.

Updated 11/4/21

MLK Center, 630 Martin Luther King Drive, Rock Island, Il 61201

Service: The Martin Luther King Jr. Center offers free holiday meals to local residents every year
e 32nd Annual Thanksgiving Dinner Friday, November 19 - Sunday, November 21 from 9am-3pm
e Curbside pickup.

Contact: (309) 732-2999 or email mlkcenter.org

Eligibility: All Are Welcome. Please call or email for more information

Updated 11/19/21

Christian Care, 2209 3rd Avenue, Rock Island, IL 61201

Service: Christian Care offers free Thanksgiving and Christmas meals to local residents every year
Contact: (309) 786-5734

Eligibility: Please call or email for more information

Updated 4/26/21
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HOUSING ASSISTANCE

QC Housing Assistance Guidebook
Updated 1/28/22

Scott County Eviction Diversion Project
Updated 1/28/22

Habitat for Humanity

Service: Habitat for Humanity QC is committed to building strength, stability, and self-reliance through
safe and affordable housing to improve the homes and lives of low-income residents. For our

Home Repair and Wheelchair Ramp program, we will be taking applications.

Contact: For Home Repairs, the time periods for taking new applications are:

* February 15 to March 15 from Scott County

* March 15 to April 15 from Rock Island County

These will be considered for projects this spring and summer. We are full on projects the rest of

this winter. We’'ll have another application period late summer for projects next fall and winter.

To get an application in all cases, residents should call our office at 563-359-9066.

Eligibility: ***Additional eligibility requirements apply***

City of Davenport Office of Assisted Housing, 501 W. 3rd St., Davenport, IA
Service: The Office of Assisted Housing (OAH) provides non-emergency rental assistance to low-income
families and to individuals who are elderly, physically or mentally disabled. This office also staffs the
Davenport Housing Commission.

OAH administers the Section 8 Housing Choice Voucher program within our jurisdiction of Davenport,
lowa. OAH also serves as property manager and landlord for the 120 units at the Heritage high-rise in
downtown Davenport as well as the 42 units of scattered-site Public Housing located throughout
Davenport. OAH also partners with local Veterans' Administration staff to provide housing assistance for
veterans and their families that meet the definition of chronically homeless.

Contact: For information on eligibility and application, please call (563) 326-7899.

Updated 4/13/21

Salvation Army, 100 Kirkw Blvd, Daven 1A

Service: The Salvation Army Family Services is here for those facing a housing crisis. The goal of our
program is to prevent homelessness, by providing assistance to those families facing eviction by
providing one time relief to help with rent, utilities or deposits. In addition, we provide temporary shelter for
those families who are homeless. The Salvation Army is open 24/7 and ready to serve individuals and
families in need of shelter at any time of the day.

Contact: (563) 324-4808 or email Kelle_Larned@usc.salvationarmy.org
Updated 4/22/21

Humility Homes and Services 1016 W. 5th St. Davenport, IA 52802
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Service: Humility Homes and Services, Inc., services are grounded in our mission to end homelessness,
the vision of a home for every person, and the_ Housing First philosophy. We provide emergency shelter,
permanent supportive housing, rapid re-housing, mission focused housing, and single occupancy housing
owned by Humility Homes. Humility Homes is open 24/7 and ready to serve individuals and families in
need of shelter at any time of the day.

Contact: (563) 322-8065 or e-mail Assistant Director, Christie Adamson

c.Adamson@humilityhomes.orgyhomes.org
Updated 4/22/21

Humility Homes and Services, 1016 W. 5th St. Davenport, IA 52802

Service: EMERGENCY SHELTER

Starting Dec. 1, 2021, Humility opens it's Winter Shelter, with an additional capacity of 60 beds inside the
shelter. From Dec. 1-April 15th, HHSI will serve any single adult in need of shelter.

Families experiencing literal homelessness that need shelter can also come directly to the facility at 1016
W. 5th St. Davenport. HHSI will provide them shelter for 1 night (likely in a hotel) and then will get them
connected to the Salvation Army or other resources for continued sheltering.

Due to the increased demand at this time of the year to shelter single adults, we will not be able to
provide families with long term sheltering.
Updated 12/1/21

Family Resources (Domestic & Violent Crime Survivors Only) 2800 Eastern Ave

Davenport, IA 52803

Service:Family Resources provides free, confidential services to survivors of domestic abuse, sexual
abuse, human trafficking, homicide, and other violent crime. Including: Free counseling, housing
assistance and placement, safety planning, medical and legal advocacy, employment assistance,
mentoring, support groups, emergency crisis assistance, and much more

Contact: Alyse Eagan, AlyseE@famres.org
Updated 4/22/21

DCSD Subsidized Housing List

IMMIGRATION and REFUGEE SERVICES

World Relief, 1852 16th St, Moline, IL 61265

Service: World Relief Quad Cities is a non-profit agency providing services to refugees and immigrants in
Western lllinois and Eastern lowa. World Relief’'s mission is to serve vulnerable populations in and
through partnership with local churches, agencies, and the community-at-large. Immigration Legal
Services, Initial Refugee Resettlement, and Employment Services for Refugees are available.

Contact: (309) 764-2279

Eligibility/Fees: Please call.

Updated: 3/19/21
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QC Alliance for Immigrants and Refugees
Service: CORE PROGRAMS

Citizenship Education Workshops / New American Initiative;
Positive Interaction with Police (PIP);

Community gardening;

Business support

Emergency fund.

Contact: gcair@qcair.org or (563) 594-0854
Eligibility/Fees: No fees.

Updated: 3/19/21

Tapestry Farms

Service: Tapestry Farms persistently works to eliminate barriers refugees experience to housing,
education, medical and mental health care, work, food, transportation, community, and citizenship.
Contact: (563) 370-0004

Updated: 4/9/21

Diocese of Davenport, 780 West Central Park Ave., Davenport, lowa

Service: The diocesan Immigration program is a non-profit program, it provides immigration counseling to
help reunite families split by immigration, assists immigrants adjust their immigration status and
advocates on their behalf. The immigration program focuses on family reunification immigration cases.

Here is a list of Diocesan Immigration Services offered.

Contact: (563) 324-1911 or communication@davenportdiocese.org
Eligibility/Fees: Please call.

Updated: 3/19/21

LEGAL ASSISTANCE

Volunteer Income Tax Assistance

Service: The Volunteer Income Tax Assistance (VITA) program, led by United Way and AARP, each year
helps thousands of local individuals and families prepare their income taxes free of charge. VITA helps
working families take advantage of all eligible tax credits, including the Earned Income Tax Credit (EITC),
Child Tax Credit (CTC) and education credits.The service will be provided from Feb. 1 to April 13, 2022 at
various locations around the Quad Cities.

Contact: For more information about VITA and location hours, visit the United Way Quad Cities website
at www.unitedway.org, or dial 563-355-9900.

Eligibility: The VITA Program provides free income tax return preparation for taxpayers earning up to
$57,000 annually.

lowa Legal Aid, HELP Regional Office
Service: lowa Legal Aid is a nonprofit organization providing critical legal assistance to low-income and
vulnerable lowans who have nowhere else to turn.
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Contact: 1-800-532-1275

Eligibility/Fees: To apply for help, call 1-800-532-1275 Monday-Friday from 9 to 11 am or from 1:30 to
3:30 pm, except Thursday afternoon.

Updated 4/9/21

Davenport Civil Rights Commission, 226 W. 4th St., Davenport, IA

Service: Our mission is to eliminate discrimination based on race, color, religion, creed, sex, sexual
orientation, gender identity, national origin or ancestry, age, mental or physical disability, marital status
and familial status within the areas of employment, housing, public accommodation, education and credit.
At the Davenport Civil Rights Commission, we investigate discrimination complaints, educate the
Davenport community about federal, state, and local civil rights law, recommend legislation to enforce the
Davenport Civil Rights Ordinance, and collaborate with federal, state and local civil rights agencies.
Contact: (563) 326-7888 or via email at Beth.Badillo@davenportiowa.com

Eligibility/Fees: Please call.

Updated: 4/9/21

lowa Youth Law Center Hotline

Service: Youth Law Center provides free legal advice to youth across the state of lowa. The Youth Law
Center provides youth, and professionals who work with youth, legal information pertaining to areas such
as emancipation, abuse and neglect, sex abuse, family problems, school, traffic, homelessness, chemical
dependency, delinquency, guardianship/custody and teen parenting issues.

Contact: (800) 728-1172 or (515) 244-1172. Available Mon-Fri 8am-4:30pm.

Eligibility/Fees: Under 18 years of age, professionals who work with youth can also call for advice. No
charge to young people.

Updated: 4/9/21

MENTORING and PERSONAL DEVELOPMENT

Big Brothers Biqg Sisters of the Mississippi Valley, 130 W. 5th St. Davenport, 1A
Service: As a donor supported volunteer organization, Big Brothers Big Sisters makes meaningful,
monitored matches between adult volunteers (“Bigs”) and children (“Littles”), ages 7 through 18,
throughout eastern lowa and western lllinois. We develop positive friendships that have a direct and
lasting effect on the lives of young people.

Contact: (563) 323-8006

Eligibility/Fees: No fees.

Updated 4/16/21

YWCA Quad Cities lowa Empowerment Center, 1225 E. River Drive, Davenport, 1A
Service: The YWCA's Empowerment Services is focused on creating long term self-sufficiency. This is
achieved by financial literacy support, problem solving and communication skills, and education.
e Employment assistance through career exploration, resume writing, mock interviewing, free

career attire

Computers and printers for resume building, refining, and printing

Access to job applications — both online and printed

Immediate transportation support
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Access to food/clothing/personal hygiene products
Safer housing/immediate shelter referrals
Assistance with city, state, and federal government programs
Mental health care and referrals
Pregnancy and birth control resources
e Continued follow up with clients
Contact: (563) 340-0310 Monday thru Friday 9am-3pm. Available by appointment outside of those hours.
Eligibility: All Quad Cities individuals and families are welcome to use the resources in our
Empowerment Services program. Immediate Needs Form
Updated 7/20/21

STAARS

Service: The purpose of the STAARS Mentoring Partnership is to reduce the achievement gap of all
students, especially students of color, and to provide a positive role model to assist all students with
academic and social achievement.

Contact: Deb Stevenson (563) 445-5000

Eligibility/Fees: No fees. Contact Debra Stevenson for more information.

Updated 4/16/21

Delta GEMS, Davenport Alumnae Chapter of Delta Sigma Theta Sorority, Inc
Service: Since its inception in 2004, the Delta GEMS Institute was designed to provide a vehicle of
change for young African-American women between the ages of 14 and 18 to enhance their abilities and
increase their self-worth, in order to achieve academic and Black girl excellence. Young
American-American women in this demographic have made great strides in academic achievement, and
even entrepreneurial excellence.

Contact: Lanette Johnson, President, (309) 912-1958 or gemsdavenportalumnaechapter@gmail.com
Eligibility/Fees: Application required. Please contact for more information.

Quad City Minority Partnership

Service: is committed to developing and delivering culturally responsive programming and opportunities
for Quad City area minority youth to realize their full potential. Since 2006, QCMP has served over 2,500
students in the area through our annual Youth Leadership Conference as well as our selective, Math &
Science Program. These programs have provided students the foundation to building a prosperous
future.

Contact: gcmp2006@gmail.com

Eligibility/Fees: Students must be nominated for the Math & Science Program by a high school
counselor or teacher.

Updated 4/16/21

Narratives, 111 Perry Street, Suite 200, Davenport, I1A
Service: Narratives provides Life Coaching for at-risk young adults to empower them to reach their full
potential.

e One on One Sessions With Trained Life Coaches

e Connections With Community Mentors

e Therapeutic Counseling
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e Group Classes

Contact: Call (309) 585-3311 or email contact@narrativesgc.org To nominate someone for the Narratives
program, click here.
Updated 7/19/21

PARENTING RESOURCES

Youth Assessment Program, 2800 Eastern Avenue, Davenport, 1A

Service: Our qualified professionals specialize in helping families build individualized care plans for their
children - which can range from advocacy, educational support, therapy, medical and medication
management, and basic needs to behavioral health intervention.

Contact: (563) 326-6431

Eligibility: All Scott County Families, regardless of race, income, and age, can access our services. We
know that everyone needs a helping hand now and again, and we're here to not only listen, but also help
kids stay healthy and on track for success.

Updated 11/3/21

Child Abuse Council, 524 15th St., Moline, IL

Service: The Child Abuse Council leads community efforts to eliminate child abuse and neglect by
strengthening children and families through treatment, education and prevention. We are a regional,
non-profit agency with more than 40 years' experience providing child abuse prevention, education and
treatment programs for children and families in the bi-state metropolitan area and surrounding
communities.

Contact: Alyssa Acton alyssaa@childabuseqgc.org or (309) 736-7170

Eligibility / Fees: Sessions can be adjusted to fit your agency's needs. Note that some trainings may
have an associated cost. For more information or to schedule a training, please contact us.

Updated 4/13/21

Bethany for Children and Families Prevention Education, 2195 E 53rd St

Davenport, IA

Services: Bethany for Children & Families offers a wide array of educational services to the youth,
parents, and community, in effort to reduce the incidence of teen pregnancy, STDs, and other risky
behaviors. These services are designed to help youth develop positive self-esteem, strengthen
communication skills, and cultivate responsible decision-making skills. Programs are offered in schools,
faith-based, and community organizations with programs varying from a one-time presentation to several
sessions or a year-long program.

Contact: (309) 797-7700

Updated 4/16/21

Scott County Kids, 600 W. 4th St., Davenport, I1A

Service: Bright Beginnings is a free and confidential one-on-one program to support you throughout your
pregnancy and help establish successful parenting techniques.
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Contact: Please contact Genesis VNA and Hospice at (563) 421-5070 or email Tera Weets at

weetst nesishealth.com

Eligibility: Bright Beginnings is open to Scott County residents who are pregnant or have a child under
the age of 6. The program is offered to families with risk factors, while Universal Assessment and Health
Promotion Visits are open to everyone. To see if you qualify for Bright Beginnings, please contact Tera

Weets at Genesis Health Systems.

Service: NEST is a parent education program with prenatal incentives designed to promote healthier
mothers and babies. Participants attend classes to learn more about pregnancy and infant care, and meet
other people who are striving to give the best to their child.

Contact: Please contact Genesis VNA and Hospice at (563) 421-5070 or email Tera Weets at
weetst@qgenesishealth.com

Eligibility: You can join if you are currently pregnant, live in Scott County and are receiving prenatal care
in Scott County.

Updated 4/13/21

ISU Scott County Extension & Outreach, 875 Tanglefoot Lane, Bettendorf, IA

Service: ISU Extension & Outreach offers a variety of services to help you with your needs. We provide
research based information and education on public issues, food and nutrition, health, financial
management, agriculture, environment, family relationships and youth development to improve the quality
of life in your community. Connect with us when you need to make decisions that affect your family,
community, business, or farm.

Contact: (563) 359-7577

Eligibility / Fees: Most resources are free. Some training opportunities may have an associated fee. For
more information, please contact us.

Updated 4/13/21

Lutheran Services in lowa, 111 W. 15th St., Davenport, IA

Service: Raising a child can be tough. But Parent Pals is here to help! This free and voluntary program
focuses on building parenting skills, strengthening your family, promoting your child’s healthy
development, and connecting you to parenting resources in your community.

Contact: Call 1-855-BeMyPal or 1-855-236-9725

Eligibility: Families must be residents of Scott County. This program serves parents from pregnancy up
until their child is 5 years old

Updated 4/13/21

RENT / UTILITY ASSISTANCE

Community Action of Eastern lowa, 500 E. 59th St., Davenport, IA

Service: You may be able to get help paying for part of your winter heating costs if you meet income
guidelines. Community Action of Eastern lowa will help you apply for benefits through the Low Income
Home Energy Assistance Program (LIHEAP). Until you apply, we cannot tell you how much money
you will receive, but the amount could range from $200 to more than $500. Assistance levels depend on
income level, family size, the type of fuel you use to heat your home, and other factors. If you are
determined eligible for benefits through the LIHEAP program, you will also be prevented from

*The content in this guide is reviewed and updated quarterly to ensure content remains current. Additionally, if you are aware of services

and/or agencies missing from this document, please email brennansa@davenportschools.org or borderj@davenportschools.org at any time

for consideration for inclusion.


mailto:weetst@genesishealth.com
mailto:weetst@genesishealth.com
mailto:weetst@genesishealth.com
https://scottcountykids.org/programs/scott-county-kids-nest/
mailto:weetst@genesishealth.com
https://www.extension.iastate.edu/scott/
https://www.extension.iastate.edu/humansciences/parenting
https://www.extension.iastate.edu/4h/services/pyd
https://lsiowa.org/
https://www.caeiowa.org/
https://www.caeiowa.org/help-paying-bills/utility-bill-assistance/
https://www.caeiowa.org/help-paying-bills/utility-bill-assistance/
mailto:brennansa@davenportschools.org
mailto:borderj@davenportschools.org

disconnection from your heating and electrical service through April 1st of each year. If you heat your
home with liquid propane (LP), you can qualify to receive delivery of propane through this program.
Contact: (563) 324-3236

Eligibility: Documentation is required.

Service: CAEI does not currently have rent assistance funding. Please visit

www.lowaHousingRecovery.com for information and application for rental assistance.
Updated 4/13/21

TRANSPORTATION SERVICES

Davenport Citibus
Service: The Davenport CitiBus transit system bus routes cover approximately 30 square miles of the

City, with numerous schools, shopping centers, hospitals/medical centers, local businesses and tourist
attractions within easy walking distance of most CitiBus routes.
Hours of Operation: Though service hours vary slightly by individual route, general system operation
hours are:
6:00 AM to 7:00 PM Monday through Friday,
9:00 AM to 7:00 PM on Saturday, and
Contact: (563) 888-2151
Eligibility / Fees: For information of fares and discounts, please_visit here.
Updated 4/21/21

River Bend Transit, 7440 Vine St. Court, Davenport, IA

Service: River Bend Transit provides weekday door-to-door transportation to elderly and disabled rural
residents and to the general public in Cedar, Clinton, Muscatine and Scott counties. RBT’s vehicle fleet is
fully ADA accessible and operated by courteous, experienced drivers who specialize in serving people
with disabilities.

Contact: (563) 386-1350

Eligibility: All services are open to the general public, including persons with disabilities. Please call for
more information.

Updated 4/21/21

lowa Department of Human Services
Service: Non-Emergency Medical Transportation (NEMT)

Contact/Eligibility:
If you have questions about your eligibility status:
e Contact your Income Maintenance Worker at your local DHS office by calling the DHS
IM Call Center at 1-877-347-5678.
e Contact the IME Member Services Unit at 1-800-338-8366, Monday through Friday, 8
A.M. to 5 P.M.
If you are in the IA Health Link managed care program, you may contact your MCO directly at:
e Amerigroup lowa, Inc.
Phone: 1-800-600-4441
e |owa Total Care
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Phone: 1-833-404-1061
Updated 4/21/21

Community Action of Eastern lowa
Service: Community Action of Eastern lowa offers three types of transportation assistance:

e Car Repairs: If your car needs repairs to be safe and usable, we may be able to help.
You will need two estimates from local car repair businesses, and you must own the car.
e Bus Passes: If you need a mass transit pass for a month or two, please contact us to
see if we can help.
e Bus Tokens: If you just need a few tokens to get around one of the cities with mass
transit, we can help with that.
Contact: (563) 324-3236.

Eligibility: Income guidelines apply
Updated 4/21/21
Tots2Teens

Service: Tots2Teens is a transportation service located in Davenport, lowa that caters specifically to
children ages 3 to 18. Our goal at Tots2TeensTransport is simple, to relieve your scheduling and child
transportation concerns by providing the best transportation services with safety as our utmost priority.
Contact: (563) 370-9869 or email here

Eligibility/Fees: Please see here for more information about rates

Updated 4/21/21

Davenport Fire Department: Child Car Seat Safety

Service: The Davenport Fire Department sponsors a car seat checkup event on the 4th Saturday of
every month at Central Fire Station located at 331 Scott Street in Davenport. This event runs from March
through October of each year and is from 9:00 AM to 12:00 PM.

Contact: For additional information, please call (563) 326-7907

Updated 4/21/21
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