StudentEnrollment& CourseManagement
System (SECMS)

UserStory:

The Student Enrollment & Course Management System is a comprehensive Salesforce
application designed to streamline and automate the academic enrollment operations ofan
educational institute. This system enables administrators, enrollment officers, and
instructors to efficiently managestudentrecords,courseofferings,enrollments,instructor
assignments, approval processes, payments, and reporting—all within a unified
Salesforce environment.

1. INTRODUCTION

ProjectOverview :

This project aims to centralize all student, course, and enrollment-related data within a
single Salesforce application to ensure easy data access, structured workflows, and
accurate reporting. ThesystemallowsEnrollmentOfficerstomanagestudentadmissions,
course registrations, and communication effectively, while instructors and administrators
gain full transparency into course allocations and academic progress. The solution also
enables automated instructorassignment,taskcreation,validationchecks,andmulti-level
approval processes for enrollment management.

With Salesforce Flows, Approval Processes, Validation Rules, Reports, and Dashboards,
the organization can ensure that all enrollment operations—from admission to course
completion—are handled systematically and with continuous monitoring of key
performance indicators such as enrollment volume, revenue, student status distribution,
and pending approvals.

Purpose:



TheprimarypurposeofSECMSistoreplacemanualandfragmentedenrollment processes with
a scalable, automated, and secure Salesforce solution that ensures:

Accurate student data management

Structured enrollment workflows

Automatedapprovalsandvalidations
Transparentreportingandmonitoring

2. IDEATIONPHASE

ProblemStatement(CustomerProblemStatementTemplate)

PS I am I’mtrying But Because Which
(Customer) to makesme
feel
PS-1 Enrollment manage enrollment | systems are | frustrated
Officer student data 1s manual and | and
enrollments | scattered unintegrated | error-prone
efficiently
PS-2 Administrator | track reportingis data 1s not uncertainin
enrollments | delayed centralized | decision-ma
andrevenue king




2. IDEATION PHASE
2.1 Problem Statement (Customer Problem Statement Template)

PS-1 Enrollment Officer

I am = =
Customer: {;? Enrollment Customer: é
Officer Administrator
I'm trying to I'm trying to
manage student enrollments efficiently track enrollments and revenue
But $ But v{:~
enrollment data is scattered reporting is delayed
Because ¢ Because :
systems are manual and unintegrated data is not centralized
2l Frustrated and Error-prone ‘@ Uncertain in decision-making

EmpathyMapCanvas

UserPersona:EnrollmentOfficer

Think&Feel: Concernedaboutdoublebookingsandrevenueloss
Hear:Complaintsfromstudentsandmanagement
See:Multiplespreadsheetsandemails
Say&Do:Rechecksdata,followsupmanually
Pain:Duplicateentries,approvalbottlenecks

Gain: Automation,dashboards,fasterprocessing



2. IDEATION PHASE
2.2 Empathy Map Canvas

User Persona: Enrollment Officer

@ Think & Feel ) Hear
. Concerned about double @ Complaints from students
bookings e

e Feedback fromm management

? 9
)
.. Say&Do

o Rechecks data

» Worried about revenue loss

@ See

o Multiple spreadsheets

® Overflowing emails = ® Follows up manually
77, ob Duplicate entries \ Automation, dashboards
- Approval bottlenecks —/ Faster processing

Brainstorming&IdeaPrioritization
Step1-BrainstormedIdeas

Spreadsheetautomation
Standaloneenrollmentportal
ERPintegration

Salesforce-basedenrollmentsystem

Step2— Grouping

e Manualsolutions
e Semi-automatedsolutions
e Fullyautomatedcloudsolutions



Step3— Prioritization

Salesforce-basedSECMSwasselectedduetohighfeasibilityandhighimpact.

2.3 Brainstorming & ldea Prioritization —
Student Enrollment & Course Management System (SECMS)

Spreadsheet
Automation

Manual Solutions

@ Spreadsheet
Automation

@ Pain

@ Duplicate entries

o Approval bottle-

Step 1: Brainstormed Ideas

o IS
Standalone ERP Integration Salesforce-based
Enrollment Portal Enrollment System
Step 2: Grouping
Semi-Automated Solutions Fully Fully Automated
Automated Cloud Solutions

® Standalone Enrollment Portal cloud Solutions
@ Salesforce-based

o ERP Integration
Enrollment System

Step 3: Prioritization

Importance vs. Feasibility

& Gain High o
e Automation, .
dashboards Lo Selected Solution —

High Impact & High Feasibility

Low High_

3.REQUIREMENTANALYSISPHASE

CustomerJourneyMap

Stagescovered:

FeePayment
Approval

CourseSelection
EnrollmentRequest

Awareness&Registration

InstructorAssignment



e Reporting&Completion

3.1 Customer Journey Map —
Student Enrollment & Course Management t (SECMS)

= e -

= > =
Awareness Course Enrollment Fee Instructor
: : : Approval -
& Registration Selection Request Payment Assignment

Concerned about Complaints from students » Automation, dashboards
mahtiple iodkings
Worried about revenue Feedback from management Faster processing
loss
SolutionRequirements
FunctionalRequirements

FRNo Epic Description

FR-1 StudentManagement Managestudentrecords

FR-2 CourseManagement Createandmanagecourses

FR-3 EnrollmentProcessing Request,approve,rejectenrollments




FR-4 InstructorAssignment Auto-assigninstructors

FR-5 Reporting Dashboardsandreports

Non-FunctionalRequirements
NFR-1: Usability

The system shall provide a simple, intuitive, and user-friendly interface that enables
enrollment officers, administrators, instructors, and students to perform operations

efficientlywithminimaltraining.Navigationshallbeorganizedthroughclearlylabeled tabs,
dashboards, and forms to reduce user effort and errors.

Examples:

e Quickstudentregistrationform
e One-clickenrollmentapproval
e Role-baseddashboards

NFR-2:Security

The system shall ensure the confidentiality, integrity, and protection of student and
institutional data through secure authentication, authorization, and access controls.
Sensitiveinformationsuchaspersonaldata,enrollmenthistory,andacademicrecords shall
only be accessible to authorized users.

Examples:

e Onlyadminscanmodifycoursedetails
e Instructorsviewonlyassignedstudents
e Studentscannotaccessotherstudentrecords

NFR-3:Reliability

Thesystemshalloperateconsistentlyandaccuratelywithoutfailuresduringenrollment

processing, approvals, and reporting. Automation logic shall execute correctly to avoid

duplicate or incorrect enrollments.

Examples:



e Noduplicatecourseregistration
e Accuratestatusupdatesafterapprovals
e Consistentreportgeneration

NFR-4:Performance

Thesystemshallprovidefastresponsetimesforalloperationstoensuresmoothand
uninterrupted user experience, especially during peak admission periods.

Examples:

e (Quickdashboardrefresh
e Fastsearchforstudentrecords
e Nolagduringbulkuploads

NFR-5:Scalability

The system shall support future growth in the number of students, courses, departments,
anduserswithoutdegradationinperformanceorfunctionality.Itshallalloweasyaddition of new
modules and features.

Examples:

e Addnewdepartmentswithoutredesign
e Handleincreasedadmissionsannually
e Extendtomobileorportalintegration

NFR-6: Availability

The system shall be continuously accessible to users during institutional working hours
andmustminimizedowntime. Theplatformshallsupporthighavailabilityforacademic
operations.

Examples:

e 24/7cloudaccess
e Reliableduringpeakadmissionseason
e Automaticbackupofstudentrecords



DataFlowDiagram

e Userinputsstudentandenrollmentdata
e Systemvalidatesandstoresrecords

e Approvalprocessroutesdata

e Reportsanddashboardsconsumeprocesseddata.

Thesystemprocessesenrollmentrequests,validatesdata,routesapprovals,assigns instructors,

and generates reports.

Data Flow Diagram —
Student Enrollment & Course Management System (SECMS)

o

ﬂ Approval Process

Enrollment Data

Validate & Store -

Records 7
Student/User @

Instructor Assigmment

e
SECMS Database

Reports & Dashboards

TechnologyStack

Layer Technology

Ul SalesforceLightning




Logic SalesforceFlows
Database SalesforceObjects
Automation Validation Rules,ApprovalProcess
Reporting Reports&Dashboards
4. PROJECTDESIGNPHASE

Problem—SolutionFit

SECMSdirectlyaddressesfragmentedenrollmentworkflowsbyaligninguser behavior,
constraints, and automation using Salesforce-native capabilities.

4.1 Problem-Solution Fit
— Student Enrollment & Course Management System (SECMS)

Problems Solutions
e -—.. Fragmented [‘ l Unified
L 1 Spreadsheets Dashboards
salesforce ‘
l Manual ' : Automated
A‘ " Paperwork .= Approvals
: SECMS
Automation
1’} Delayed

: Centralized
Approvals ~  Database
Scattered ‘H? Happy
Systems l ? Admins

2

W
i

B> i
L,



ProposedSolution

FunctionalRequirements

Parameter Description

Problem Manualenrollmenthandling
Solution Salesforce-basedSECMS
Novelty End-to-endautomation
Sociallmpact Improvedstudentexperience
RevenueModel Institutionaldeployment
Scalability Multi-departmentsupport

SolutionArchitecture

ThearchitectureintegratesSalesforceobjects,automationflows,approvalprocesses,
dashboards, and security layers.



=)

8

Student
Object

1.3 Solution Architecture

Course
Object

Salesforce
Platform

Enrollment
Object

-

Dashboards

5. PROJECTPLANNING&SCHEDULING

ProjectPlanning

Agilemethodology

Sprint-basedexecution
Velocitycalculationusedforestimation

[ ]
e Epics—Stories— StoryPoints
[ ]
[ ]

ProductBacklog,SprintSchedule,andEstimation(4Marks)

Usethebelowtemplatetocreateproductbacklogandsprintschedule

®

Instructor
Object

Sprint Functional User UserStory/Task Story Priority Team
Requirement Story Points Member
(Epic) Number S
Sprint-1 Developer USN-1 As a system administrator, | want 1 High Kalaiyarasi
Setup to create a Salesforce developer i
accountsothatlcanconfigureand
deploy the Student Enroliment
system..
Sprint-1 DataModeling USN-2 Asanadmin,lwantto create 3 High Paramesw
customobjectsforStudent, ari B




Sprint

Functional
Requirement

(Epic)

User

Story
Number

UserStory/Task

Story
Points

Priority

Team

Member
S

Course,Enrollment,andInstructor
so that academic data can be
stored and managed efficiently.

Sprint-2

DataModeling

USN-3

Asauser,lwantdedicatedtabsfor
each object so that | can easily
navigate between students,

courses, enrollments, and
instructors.

High

Nivetha S

Sprint-2

DataModeling

USN-4

As an admin, | want to create
relevant fields such as student
details, course information, and
enrollmentstatussothatcomplete
records can be captured
accurately.

High

Jayasri S

Sprint-2

DataModeling

USN-5

As an enrollment officer, | want a
centralizedLightningAppsothatl
can access all academic
operations from one interface.

High

Kalaiyarasi
]

Sprint-2

DataModeling

USN-6

As an admin, | want to define
relationships between students,
courses,andenrollmentssothat
thesystemcanlogicallylinkand track
academic activities.

Medium

Paramesw
ari B

Sprint-2

DataModeling

USN-7

Asauser,lwantcustomizedpage
layouts so that only relevant
informationisdisplayed,improving
clarityandeaseofdataentry.

High

Paramesw
ari B

Sprint-3

Automation

USN-8

As a system, | want to validate
input data such as mandatory
fields and enrollment limits so that
incorrectorincompleterecordsare
prevented.

High

Kalaiyarasi
i

Sprint-3

Automation

USN-9

As a system, | want automated
flows to handle enroliment
processingandnotificationssothat

manual effort is reduced and
processesbecomefaster.

High

Jayasri S

Sprint-3

Automation

USN-10

As an administrator, | want an
approval process for enroliment
requestssothatregistrationsare
verified before confirmation.

High

Nivetha S

Sprint-4

Security

USN-11

Asanadmin,lwanttoconfigure
role-basedsecuritysothatusers
canonlyaccessdatarelevantto
their responsibilities.

High

Paramesw
ari B

Sprint-5

Reports

USN-12

As a manager, | want reports on
student enrollments, course
registrations, and instructor
assignmentssothatlcanmonitor
academic operations.

High

Paramesw
ari B

Sprint-6

Dashboards

USN-13

Asamanager,lwantvisual
dashboardsshowingenroliment

Medium

Kalaiyarasi
i




Sprint Functional User UserStory/Task Story Priority Team
Requirement Story Points Member
(Epic) Number S
statisticsandtrendssothatlcan
quickly analyze system
performance.
ProjectTracker,Velocity&BurndownChart:(4Marks)
Sprint TotalStory | Duratio | SprintStart SprintEndDate StoryPoints SprintRelease
Points n Date (Planned) Completed Date (Actual)
(as on
PlannedEnd
Date)
Sprint-1 20 6Days 03mar 2026 04mar 2026 20 09mar 2026
Sprint-2 20 6Days 04mar 2026 05 mar 2026
Sprint-3 20 6Days 06mar 2026 07 mar 2026
Sprint-4 20 6Days 08 mar 2026 09 mar 2026

6. ProjectDevelopmentPhase:

ProjectFlow:

Milestonel:SalesforceDeveloperAccountCreation

Milestone2:CustomObjectCreation(Student,Course, Enrollment,Instructor) Milestone 3:

Tabs Creation
Milestone4:LightningAppCreation
Milestone 5: Fields Creation



Milestone 6: Create Relationships



Milestone7:PageLayoutCustomization Milestone
8: Validation Rules
Milestone9:Flows(Automation)

Milestone 10: Approval Process

Milestone 11: Reports

Milestone 12: Dashboards
Milestone13:SecuritySetup

Milestone 14: Conclusion

Whatyou'lllearn

Real-timeSalesforceprojectimplementation
Designingcustomobjectsandrelationships
Creatingpagelayouts&recordtypes
Writingvalidationrules

Buildingautomationwithflows
Creatingapprovalworkflows
Developingreports&dashboards
Settingupsecuritywithprofiles,permissionsets,andsharing
End-to-endapplicationtesting

e N A o e

Milestone1-Salesforce :

Introduction:

Are you new to Salesforce? Not sure exactly what it is, or how to use it?
Don’t know where you should start on your learning journey? If you've
answeredyestoanyofthesequestions,thenyou’reintherightplace.This module
is for you.
WelcometoSalesforce!Salesforceisgame-changingtechnology,witha host of
productivity-boosting features, that will help you sell smarter and faster. As
you work toward your badge for this module, we’ll take you through these
features and answer the question, “What is Salesforce, anyway?”.



WhatlsSalesforce?

Salesforceisyourcustomersuccessplatform,designedtohelpyousell, service,
market, analyze, and connect with your customers.

Salesforce has everything you need to run your business from anywhere.
Usingstandardproductsandfeatures,youcanmanagerelationshipswith
prospects and customers, collaborate and engage with employees and
partners, and store your data securely in the cloud. So what does that
really mean? Well, before Salesforce, your contacts, emails, follow-up
tasks, and prospective deals might have been organized something like
this:

https://youtu.be/rOEX3IGdeSk

Activity1:CreatingDeveloperAccount:

Creatingadeveloperorginsalesforce.

Go to
https://developer.salesforce.com/signupOnthesig
nupform,enterthefollowingdetails:

~ M k- kala x & -Google Dri X # Developer Ecition with Agentic X | + - 8 x

G % salesforce.com/products/free-trial/developer/ G T n} @  Acton required

Build enterprise-quality apps

fast and get hands-on with s s Pt ot it g
Ageniforce and Data Cloud. Data Cloug

Sign up for your Developer Edilion. First name Last name

Kalaiyarasi J v

° Build apps fast with drag-and-drop tools
Job title

@ Go further with Apex code Developer sangamanm arts and scie.. v

@ Build Al agents with Agentforce Countylregion ok smai

9 Harmonize your data with Data Cloud India ka\aijh}g@gmai\‘com\ v

° Ground Agentforce with structured and unstructured data

() 1 agree to the Main Services Agresment = Develo

@ Integrate with anything using APIs

O =5 & m O @ ® e R

Firsthame&Lastname
Email
Role: Developer


https://youtu.be/r9EX3lGde5k
https://developer.salesforce.com/signup

Company:CollegeName County

. India

PostalCode:pincode
Username:shouldbeacombinationofyournameandcompany
Thisneednotbeanactualemailid,youcangiveanythingintheformat:
username(@organization.com

Clickonsignmeupafterfillingthese.

Activity2:AccountActivation:

1.  Gototheinboxoftheemailthatyouusedwhilesigningup.Clickonthe verify
account to activate your account. The email may take 5-10mins.

> ¢ 25 mail.google.com/mail/u/0/#inbox/FMfcgzQfCDTBIGVDFctWKivBvkgvdXvV ® @ D &, o H
M Gmail Q  search mai = M 4 o
Compase € B 0@ g o o ome =)
@) supPort@sslestorce.com g e T MrdL IO G % @ 6 1

Inbox zo
Starred

@
Snoczed f\ ¢ 23 .
Sent a%#’ Welcome fo your &
rafs "- Developer Edition -

| o

Purchases “ﬁ Ly, W ~ YR

+
sels +

Edition. This link expires in 24 hours.
Reset Password

To easilylog in later, save this URL:
hitps:orgfarm-be1ateccd7-dev-ed.develop.my,salesforce.com

Here's the username for your Developer Edition.

w439.1870?9d;:3539@ggemmme com

Your Developer Edition. now enabled with Agentiorcs and Data Cloud, remains sctive as fong as
you continue to use it. It of non-usage.

2. ClickonVerifyAccount
3. Giveapasswordandanswerasecurityquestionandclickonchange
password.


mailto:username@organization.com

v M Welcome to Salesforce: Resety X @ Change Your Password | Salesi- X & Salesforce Admin - Google Driv X @ Developer Edition with Agentc. X + = x

F = = 25 orgfarm-belalecc07-dev-ed.develop.my.salesforce.com/_ui/system/security/ChangePassword?retURL=%2Fhome%2Fhome jsp&fromFrontdoor... @ 37 3 ° Action required 1
ol lﬂllsﬂ TOUI Fasswuilu

e
Enter & new password for
kalaij439.f870f9dc3539 @agentforce.com. Make sure to
include at least:
@ 8characters
@ 1etter
@ 1number
* New Password
I ......... o
* Confirm New Password
[
* New Security Question

» In what city were you born? ‘
* New Answer

Panruti Good
“=required

Change Password
-

4. Thenyouwillredirecttoyoursalesforcesetuppage.

&€ > @ % orgfarm-betaleccO7-dev-ed.develop.my.salesforce-setup.com/lightning/setup/SetupOneHome/home # 0O 4L 0

Developer Edition

Search 5

» B V-XEY X6

Home Object Manager

A

»

Welcome, Kalaiyarasi

Salesforce Go Manage and customize Salesforce from Setup. Browse suggestions, explore features, and more.
Service Setup Assistant

Commerce Setup Assistant Let Agentforce Assist with Setup Tasks Beta

Hyperforce Assistant Team up with an Al agent on everyday tasks, like creating users and managing permissions. To get started, turn on Setup

with Agentforce,
Release Updates

Salesforce Mabile App Take Me There Dismiss

Lightning Usage

Sales Cloud Everywhere

ADMINISTRATION Achieve Popular Business Goals e
> Users

> Data & Cross Cloud © @ Field Service

> Email Connect with Sales Prospects and Customers Schedule Field Service Warl

: ; "%
- Help sales reps prioritize and engage with customers. Meet ¢ _ - -



Milestone2—-Objects:

Activity1:CreatingStudentObject:

The purpose of creating the Student custom object is to store and manage
informationaboutstudentssuchastheirpersonaldetails,contactinformation,and
enrollment status.

TocreatetheStudentobject:

Go to the Setup page.
ClickonObjectManager.
ClickonCreate—CustomObject.

Enterthedetailsasbelow:

1. Label:Student
PluralLabel:Students
ObjectName:Student
RecordName:StudentName
DataType:Text
UnderOptionalFeatures,select:
AllowReports
AllowActivities(optionalbutrecommended)
. TrackFieldHistory(optional,ifyouwant)
10 UnderSearchStatus,select:
11.AllowSearch
12.ClickSave.

o VI



Developer Edition

orgfarm-be1alecc07-dev-ed.develop.my.salesforce-setup.comy/lightning/setup/ObjectManager/011f000005tAAL /edit?address=2%2F011fj000005tAAL%2Fe... &  ¥f

[
[«
(-}

(+)
p—y

2, Search Sewp

Setup  Homs  ObjsctMansgsr v

SETUP > OBJECT MANAGER
Student

Details

Fields & Relationships
Fage Layous

Lightning Record Pages.
Buttens, Links, and Actions
Compact Layouts

Figld Sets

Object Limits

Facord Typas

Felztad Lookup Filters
Search Layouts

List View Butzan Layout
Restriction Rules

Scoping Rules

Eat custom Opjsct

Student

Help far tiis Page @

Custom Object Definition Edit Save | | Save & New | |Cancsl

Custom Object Information 1= Resquiredt Information

The singular and plural labels are used in tabs, page layouts, and regants.
Be careful when changing the name or Iabel s it may affect exisfin

ntegrations and merge templates.
R i — S
PursiLsvel [Sjdenls | Example: Accounts
starts win vowsi souna
‘The Object Name is usad when ing the ckjact via the APL.
ObjectMame  |[Spudent [Example: Account
Descnption

Context-Sansifive Help 38ting ) Open the standard Salesforce.com Help & Training window
() Open a window using a \fisualforce page

Cantent Name

Enter Record Name Label and Format
The Record Name appears in pape layouts, key lists, related lists, lookups, and search results. For example, the Record Name for Account is "Account Name” and for Gase it is "Case Nu - R -

the AP My Service Journey X

< 2> C orgfarm-be1alecc07-dev-ed.develop.my.salesforce-setup.com/lightning/setup/ObjectManager/01Ifj000005tAAL/edit?address=%2F011fj000005tAAL %2Fe...
Developer Edition
Search Setup
Setup  Home | Object Manager

SETUP > OBJECT MANAGER

Student

Details
Figlds & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Figld Sets

Object Limits

Record Types

Relsted Lookup Filters
Search Layouts

List View Button Layout
Restriction Rules

Scoping Rules

Context-Sensitive Help Seting ) Open the standard Salesforce com Help & Training window
() Gpen a window using a Visualforce page

Content Name

Enter Record Name Label and Format

The Record Nams appears in page layouts, key lists, related lists, lookups, For example, for Account is "Account Name" and for Case itis “Case Number”. Note tha the Record Name field is aiways called "Name” when referenced via
the APL.
Recard Name  [[Student Name Example: Account Name
DataType et w| Waming: If you plan to insert 2 high volume of recards in his ebject. via the AP for example, use the Text data fype.

Optional Features
Allow Reports
Track Field History
() Allow in Chatter Groups

Enable Licensing §
Object Classification
‘When thess settings are anabled, this object s classified as an object. When are disabled, this object is classified as a Light Application object. Leam mare:
Allow Sharing
Allow Bulk AP Acoess

Allow Streaming API Access

Deployment Status. What s this?

() In Development My Service Journey



Developer Edition

Q_  Search Setup

Setup Home | Object Manager v/

SETUP > OBJECT MANAGER
Student

»

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters -

[ Allow in Chatter Groups
Enable Licensing| ;

Object Classification

When these settings are enabled, this object is classified as an Enterprise Application object. When these seftings are disabled, this object is classified as a Light Application object. Learn more.
Allow Sharing

Allow Bulk APl Access
Allow Streaming API Access

Deployment Status What is this?

(0) In Development
(@ Deployed

Search Status

When this sefting is enabled, your users can find records of this object fype when they search. Leam more.

Allow Search

Save | Save & New| |Cancel

My Service Journey s




InthesamewayCreateCourses,Instructors,andEnrolmentsobjects

Milestone3-Fields:

Table1:StudentObjectFields:

Table2:CourseObjectFields:



Table3:InstructorObjectFields:

FieldLabel DataType
Instructor Text
Name (Standard)
Instructor Text
Code
Expertise Picklist
Phone Phone
Email Email

Table4:EnrollmentObjectFields:

Field DataType
Label
Student Lookup
(Student)
Course Lookup(Course)

Instructor | Lookup
(Instructor)

Enrollmen | Date
t Date

Enrollmen | Picklist
t Status




Fees Paid | Checkbox

Total Currency
Amount

Comment | TextArea
S

Milestone4—CreateRelationships:

1. Activity1:CreateLookupfromEnrolimenttoStudent:
GotoSetup—clickObjectManager.
TypeEnrollmentinQuickFind—clickEnrollment cobject.
ClickFields&Relationships—-clickNew.
SelectLookupRelationship—clickNext.
ForRelatedTo,selectStudent_____c—-click Next.

ok wh =



6. EnterFieldLabel:Student(APIName:Student C).
7. ClickNextthroughField-LevelSecurityandLayoutoptions(ensure it's

visible and added to layout).

8. ClickSave.

< C = orgfarm-belalecc07-dev-ed.develop.my.salesforce-setup.com/lightning/setup/ObjectManager/page?address=%2Fp%2Fsetup%2Ffield%2FCustomFieldStage... ¥ o3 L @
l-t = Developer Edition (-
o Lee 2P0
i: Setup Home = Object Manager
P scre
Wi Object Manager
o - @

Edit Enroliment Custom Field
Student

Specify the type of information that the custom field will contain

Data Type

FieldLabel

DataType

StudentName

Text

(Standard)

Email

Email

Phone

Phone

DateofBirth

Date

StudentStatus

Picklist

Address

TextArea

Field
Label

DataType

Course
Name

Text
(Standard)

Category

Picklist

Duration

Number/Text

CourseFee

Currency

Description

TextArea

1) and another object (the parent, or "master”) where:

field allows users to olick on a lookup icon to Select a value from a popup list. The other object is the source of the




Activity2:CreateLookupfromEnrolimenttoCourse
Purpose:

€ > C = orgfarm-belalecco7-dev-ed.develop.my.salesforce-setup.com/lightning/setup/Objecthanager/011fj000005tBMX/FieldsAndRelationships/00N00003BEzML/edit v £} | & @

+| = Developer Edition

» NEa220

831 Setup  Home | Object Manager -

SETUP > OBJECT MANAGER

Enrollment
A Edit Enroliment Custom Field =
Details Student
Have feedtack on lookup fiters? Gomment on IdeaExchange! 1) Help for tis Page. @
Fields & Relationshi

Page Layouts Custom Field Definition Edit

Field Information
Lightning Record Pages

Buttons, Links, and Actions FeldName  ISwdent |
Description
Compact Layouts ‘ ‘

4
Field Sets By ‘ ‘ i

Object Limits

Record Types

Related Lookup Filters -

My Service Journey

TolinkeachEnrollmenttoaCourse.

Steps:

1. GotoSetup—ObjectManager—Enroliment C.
ClickFields&Relationships—New.
SelectLookupRelationship—Next.
RelatedTo:selectCourse_____c—click Next.
FieldLabel:Course(APIName:Course_____ c).
ClickNext(setvisibilityandlayout)—Save.

o0k Wb



€ > @ % orgfarm-belaleccO7-dev-ed.develop.my:salesforce-setup.com/lightning/setup/O 2Fp%2Fsetup%2Ffield%2FCustomFieldStage.. ¥ L}

= Developer Edition

& Q

. Search Setup E\ a 2% P 6

:EE Setup Home = Object Manager v

SETUP
£ -
Object Manager

Edit Enrollment Custom Field
Course

Step 1. Choose the field type

Specify the type of information that the custom field will contain.

Data Type

Oone oot one ofthe cata types below.

(o

O Mast
€ > © orgfarm-be1alecc07-dev-ed.develop.my.salesforce-setup.com/lightning/setup, Q% 940
=) = o
[ ) ea?2220

Setup  Home | coecthianager -

50 Flsonsip s [Envolments_Objects

Activity3:CreateLookupfromEnrolimenttolnstructor:

Purpose:
TostorewhichlInstructorisassignedtoaparticularEnrollment.

Steps:

1. GotoSetup—ObjectManager—Enroliment C.
ClickFields&Relationships—New.
ChooseLookupRelationship—Next.
RelatedTo:selectinstructor__c—Next.
FieldLabel:Instructor(APIName:Instructor____ c).
CompleteField-LevelSecurityandPagelayoutoptions—Save

2L




orgfarm-be1alecc07-dev-ed.develop.my.salesforce-setup.com/lightning/setup/ObjectManager/01I§j000005tBMX/FieldsAndRelationships/new

Developer Edition

Q. search Setup

Setup  Homs  ObjectManager

SETUP > OBJECT MANAGER
Enroliment

Enroiment

Details New Custom Field

Fields & Relationships
tep 1. Choose the field type
Page Layouts

Lightning Record Pages.
Spacify the type of information that the custom fieid will contain.
Buttons, Links, and Actions
Data Type
Compact Layouts

O wone setsctea Select one of the data types below:

-
ek far i Page @)

Step 1

[ Maxt | cancel

Field Sets
A system geerated secunce ramber that uses 2 displey lomiat yau define, The numbser s sulematcally fcremented for sach new
Object Limits O Auto Humper
O Formula vt iy fekd et derives 5 valus from 3 formula . -
Record Types

Rotl-Up Summary [

Related Lookup Filters

® Lookup Retstionsnip o o =

Search Layouts

O mastsr-patan Restionsnip R L B
o stiomabip ik i regquined o i dets ecords:
B e 3 i 3, LR ot A At o o et el

A v iy fed tht eiesplsys the sum, miriemum, or mesximum value of 2 fik in s related istor the record count of il records listed in a reksted st

2 lockup an 1o select a value from 2 papup st The olher objectis the saurce of the values in the i,

‘or "detair) and analher abject (ihe parent, or “masier”) where:

Setup  Homs | opbjsctmanager o

Enroliment

etz New Relationship
| rresas s wermmonemns
T p—

Page Layouts

retes Yo | (TSTEGE ~)

Object Limits

Recora Types

Reisted Lookup Filters
searcn Layouts

Lisx view Bumon Layout

Setup Home | Object Manager

Hete for iz Pace @

SETUP
New Custom Object

New Custom Object

P
Help for s Page @)

[ @ Pemmissions for this object are disabled for all profiles by defaull. You can enable object permissions in permission sels or by edifing custom profiles. Tellme more!  Don't show this message again

Custom Object Definition Edit

Save | | Save & New| | Cancel

[

Custom Object Information

The singular and plural labels are used in tabs, page layouts, and reports.

T —
ucn [insuclors | xampl: Accouna

Starts with vowel sound ]

The Object Name is used when referencing the object via the APL

B T —

Description

1 = Required Information



< c 2% orgfarm-belalecc07-dev-ed.develop.my.salesforce-setup.com/lightning/setup/ObjectManager/011§000005tBMX/FieldsAndRelationships/new Q ¥ D o H
E‘ = Developer Edition (=)
37 Setup  Home | ObjectManager v
SETUP > OBIECT MANAGER
Enrollment
-
Enrolment

Details New Relationship

Fields & Relationships

Page L:

ave
ightni
ek Lavs!  Instructort.
DstaTyps  Lookup
i Name  Instructors
Doscription
Field Sets Specify the fitie that the related list will have in all of the layouts associated with the parent
Related Li [Enroliments (Instructorb)ill
bject Limits
Select the p hat shouid include this fisld. The fisld vill be added as the last field in the first 2-column section of these page layouts. The fiekd will not appear on any pages i you do not select a layout
Record Types To change the page. you will need to customize the page lsyout To change the values that appear, you will need to customize the Record Types.
d Relatsd List Pags Layout Hame
Relzted Lookup Fil wls
Instructor Layout
Search Lay: .
Append related st to users’ existing persanal customizations
List View Button La
ve
icti

Milestone5—ValidationRules:

Activity1:StudentEmailDomainValidation

Purpose:
Toensurestudentsuseonlyallowedinstitutionalemailaddresses.

Steps:

Go to Setup — Object Manager — Student__c.

Click Validation Rules — New.

Rule Name: Student_Email_Domain_Validation.

ErrorConditionFormula:(examplefor@student.edu)
e NOT(CONTAINS(Email__c,"@student.edu"))

ErrorMessage:Emailmustbeavalidstudentinstitutionalemail. Error
Location: Field — Email C.
ClickSave.
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Developer Edition

6
®= A
» Ne22a2Q

11 Setup  Home | ObjectMansger

SETUP > OBJECT MANAGER
Student
- -
Details Student Validation Rule el for i Poge @)
. Define a validation rule by specifying an emor condition and a correspending error message. The emmor condition is written as a Boolean formula expression that refums frue or false. When the formula expre: m: aborted and the
Fields & Relationships ermor message will be displsyed. The user can corect the error and try again.
Page Layouts o N
ValidationRuleEdit | Save  SavedMNew Cancsl
Quick Tips.
Operators & Functions
1* = Required Informatic ion
"~ "

Activity2:FeesMustBePaidBeforeApproval

Purpose:
PreventEnrolimentfrombeingapproveduntilfeesarepaid. Steps:

1. GotoSetup—ObjectManager—Enroliment C.
2. ClickValidationRules—New.
3. RuleName:Fees Must Be Paid_Before_ Approval.
4. ErrorConditionFormula:

AND(

ISPICKVAL(Enrollment_Status__c,"Approved"),
Fees Paid__c = FALSE
)

5. ErrorMessage:Feesmustbepaidbeforeapprovinganenrollment.
6. ErrorLocation: TopofPage(orfieldasneeded).
Click Save.



€ 2> C %

orgfarm-be1aleccO7-dev-ed.develop.my.salesforce-setup.com/lightning/setup/ObjectManager/011fj000005tBMX/ValidationRules/03dfj000002L42f/edit Q W%
Developer Edition

Search Setup

Setup  Hems

Object Manager

SETUP > O MANAGER
Enrollment
Details

Fields & Relatianships
Fage Layouts

Lightning Record Pages
Bueons, Links, and Actions
Compact Layouts

Field Sats

Object Limits

Record Types

Related Lookup Filters
Search Layouts

List View Suteon Layout
Restriction Rules

Scoping Rules

Compact Layouts

Figld Sets

Object Limits

Record Types

Related Lookup Filters

Search Layouts

List View Buten Layout

Restriction Rules

Scoping Rules =

Milestone6—ApprovalProcess

Enroliment Validation Rule g for e Page @
Define a validation rule by specifying an emor condition and a comresponding error message. The eror condition is written as a Boolean formuls expression that retums frue or false. When the formula expression retumns true, the save will be sborted and the
emor message will be displayed. The user can correct the error and try again.
Validation Rule Edit save | | s=ve s New| |cancel
Ruls Namé | [Fees_Musl Be_Paid_Before_Approval QuickTips:
Active = Operators & Functions
Description
¥
Error Condition Formula I = Required Infoemation
Example: [Discount_Percent_c>0.30] More Examples...
- P - Functions
Display an error if Discount is. more than 30% T Funcion Gai -
I this formula exprassion is true, display the text defined in the Error Message area
Insert Fiain | | 4] Usa Formuia Assistant| | Inssrt Oparstor «
[an
ISFICEVAL (Emrollment_Status_s, “Approved®),
Fees_Faid_c = FAiiE
)
Insert Selected Function
| ABS{number)
Retums the absolute value of 3
number. 3 number without s sign
- 2| Help o this functicn
R ———
IHelp on this function
Check Syntax
Error Message
Example: [Discount percent cannot excesd 30%
This message wil appear when Error Condition formula is true
Error Meeeage |[coc must be paid before approving an enrollment.
4

This error message can either appear at the top of the pape or below a spacific field on the page

Error Location |

Topef Page () Field;

save | | SavedMew| |Cancal

Activity1:CreateApprovalProcessforEnrolimentRequests

Purpose:

RouteEnrollmentrequeststoTrainingManagerforapprovalorrejection.

-




Steps:

GotoSetup—ApprovalProcesses—selectEnrollment C.
ClickCreateNewApprovalProcess—UseStandardSetup.
ProcessName:Approval_Enroliment_Request.
EntryCriteria:Enroliment_Status___c="Requested".
Saveandconfiguresteps.

EEE Setup Home | Object Manager

aOkrwN =

‘ Q, Approval

~ Data

| SETUP
@ Approval Processes
Mass Transfer Approval

Requests Get started with Flow Approval Processes in the Approval app where you can manage approval submissions, approval work
items, and flow approval processes in one location.
~ Feature Settings

Approval Settings Open Approvals App

~ Process Automation

Approvals are complex business processes that require information gathering and planning before implementing. It is recommended that you follow the instructions
Approval Processes below before getting started.

_ Read the help topic
. View the checklist
Create a custom user hierarchical relationship field

1
2
Didn't find what you're looking for? Try 6 3 Crea:e EnTIERGlES
5
6.
T

using Global Search. . Create an approval process using either the Jump Start or Standard Wizard

. Add Approval History Related List to all page layouts
. Activate the process to deploy to your users

SETUP
@ Approval Processes

e T T)

Next | Cancel

Enter a name and description for your new approval process.

Enter Name and Description 1 *= Required Information

Process Name [ Approval Enrollment_Request |

Unique Name ' Approval_Enrolment_Request IE

Description

[Approval Process for Enroliment requesis== sends to Training Manager

Next | Cancel

1



Step 2. Specify Eniry Criteria Step 2 of 6

| Previnus| |m| Cancel

If only certain fypes of records should enter this approval process, enter that crileria below. For example, only expense reports from employees at headquarters should use this approval process.

Specify Entry Criteria

Use this approval process if the following | Criteria are met W

Field Operator Value
[Enrolment: Enroliment Status v [equals v | [Requested] | Q) AnD
[~None— | [-None- vl | anD
[-None-- ~ | [-None— v | anD
[~None-- v | [-None— vl | anD
[-None-- ~ | [-None— v |
Add Filter Logic...
6. AddApprovalStep:
7. Approver:specificTrainingManageruser.
€ 5 € % orgfarm-belaleccd7-dev-ed.develop. tup.com/lightning/: ApprovalP 2P p%2F] 9%2FF z. & % 0 & @
= Developer Ediion G E)
» % Search Seup a2 P 6
I Setup  Heme | ObjectManager v
i}:;rwal Processes
v Securiyy
View Setup Audit Trail
Help or iz Page @

Allnlum_sﬁwinn .
specific Training Manager user.

Didn'tfind what you'rs loking for? Try
using Global Search.
Step 1. Enter Name and Description Step 1013
[ave | [wast | cance

Enter a name, description, and step number for your new approval step.
Enter Name and Description 1 Reeguired Information
approval Procsss Nams  Approval Enrollment Request
Bl [specific Training Manages user. I
uniqus wema  [specific Training_Manager_user
Description

p

[save | [waxt | cance

8. UnderFinalApprovalActions:
9. AddFieldUpdatetosetEnrollment_Status c="Approved".

SETUP
@ Field Updates

Define the field update, including the object associated with the workflow rule, approval process, or entittement process, the field to update, and the value to apply. Note  a
that the field to update may be on a related object. Fields are shown only for the type that you select.

Field Update Edit | Save ‘ |Save & Hew‘ |Cancel|
Identification 1 *= Required Information

Name | Status to Approved |

Unique Name  |'Status_to_Approved [E

Description

N

Object  Enroliment

Field to Update  |'Enroliment Status v

Field Data Type Picklist

Re-evaluate Workflow Rules O
after Field Change



10. UnderFinalRejectionActions:
11. AddFieldUpdatetosetEnrollment_Status c="Rejected".

Identification

Name | Set Status Rejected |

Unique Name || Set_Status_Rejected IE

Description

Object Enroliment
Field to Update | Enrgliment Status v

Field Data Type Picklist

Re-evaluate Workflow Rules (s
after Field Change —

12.  AddEmailAlerttosendrejectionemailtostudent.



13. Activatetheapprovalprocess.

Milestone7-Tabs

Activity1:CreatingaTabfortheStudentObiject:

Goto Setup.
1. IntheQuickFindbox,typeTabs.
2. UnderCustomObjectTabs,clickNew.
3. SelectStudentfromtheobjectlist.



4. Chooseatabstyle(icon).
5. ClickNext,assignittoallprofiles,andthenclickSave.

ses
222 Setup Home Object Manager

tabs
L a SETUP
Tabs

~ User Interface

Rename Tabs and Labels Choose the custom object for this new custom tab. Fill in other details.

Tabs

New Custom Object Tab | *= Required Information

Didn't find what you're looking for? Try Select an existing custom object or create a new custom object now
using Global Search. Obiect  |(Student__~

resete s I %)

(Optional) Choose a Home Page Custom Link to show as a splash page the first time your users click on this tab.

Splash Page Custom Link  [_None— w

Enter a short description
Description

Activity2:CreatingRemainingTabs

NowcreatetheTabsfortheremainingObjects,theyare“Courses,Instructors,
Enrollment”.

FollowthesamestepsasmentionedinActivity-1

Milestone8-TheLightningApp

Activity1:CreatingtheLightningApplicationfortheProject
NavigatetoSetup.

EnterAppManagerintheQuickFindsearchbox. Click
New Lightning App.




Providetheappdetails:
AppName:StudentEnrollment&CourseManagement Developer
Name auto-fills
Description:Optional,butcandescribethepurposeoftheapp Click
Next and choose the following settings:
AppBranding(optional): Addlogoorselectcolortheme Navigation
Style: Choose Standard Navigation

ClickNextandassigntheapptospecificprofiles(e.g.,Admin,Enrollment Officer,
Instructor).

ClickNexttoselecttheitems(tabs)tobeincludedintheapp. Add:

l.

8

Nownkwb

Student
Course
Instructor
Enrollment
Reports
Dashboards
Home
Tasks

ClickNextandreviewtheappsettings. Finally,
click Save & Finish.

“3 Setup

Home Object Manager

Q, App manager

SETUP

~ Apps

App Manager

New Lightning App New External Client App |

Lightning Experience App Manager

~ External Client Apps 31 items - Sorted by App Name - Filtered by All appmenuitems - TabSet Type, App Type ‘ @ - |

External Client App Manager
~ Lightning Out 2.0 Apps

Lightning Out 2.0 App

Manager

App Name 1 ~ | Developer N... »~ Description ~ | Last Modified ... ~ | App... v | Visi... v
1 Agentforce Grid Alworkbench Access Agentforce Grid 2/24/2026, 9:47 AM Lightning v
Agentforce Studio AgentforceStudio  Agentforce Studio 2/24/2026, 9:47 AM Lightning v

3 All Tabs AllTabset 2/24/2026, 9:38 AM Classic

»



New Lightning App

-
App Details & Branding
Give your Lightning app a name and description. Upload an image and choose the highlight color for its navigation bar.
App Details App Branding
*App Name @ Image @ Primary Color Hex
I Student Enrollment & Course Management I Value @
u]

*Developer Name @
I Student_Enrollment_Course_Management I
Description @
[ Enter a description... ‘ COrg Theme Cptions e

(o] . ] . ]

New Lightning App

Navigation ltems

Choose the items to include in the app, and arrange the order in which they appear. Users can personalize the navigation to add or move items, but users can't remove or rename the items that you
add. Some navigation items are available only for phone or only for desktop. These items are dropped from the navigation bar when the app is viewed in a format that the item doesn't support.

Available ltems Selected ltems

l Q Type to filter list... QD l n Students

Accounts

-

Action Hub

H Activation Targets
E Activations [




New Lightning App

User Profiles

Choose the user profiles that can access this app.

Available Profiles Selected Profiles
Q system Administrator (%] System Administrator
3 .
- | o ,, : : 0

Milestone9—-PagelLayoutsandRecord:

Activity1:CreateRecordTypesforEnroliment:

Purpose:

ToseparateNewEnrollmentvsRe-Enrollmentprocesses.
Steps:

1.  GotoSetup—ObjectManager—Enroliment__ c.




2.  ClickRecordTypes—New.

3. Forthefirstrecordtype:

ExistingRecordType:Master

RecordTypelLabel:NewEnrollment

Enableforrequiredprofiles(Admin,EnrolimentOfficer).

SelectthedefaultPagelLayout—Save& New.

4. Forthesecondrecordtype:
RecordTypelLabel:Re-Enrollment
Enableforsameprofiles.
SelectthedefaultPageLayout—Save.

Activity2:SeparatePagelLayoCreateutsforEachEnrolimentRecord Type

< c 2 orgfarm-belaleccO7-dev-ed.develop.my.salesforce-setup.com/lightning/setup/ObjectManager/011§000005tBMX/Record Types/012fj000004VGMLAAL/edit. & ¥ 3 &, ° @
E] = Developer Exition ‘; )

’ Search Setup B a7 10 P 6
311 Setup  Home  ObjectManager

SETUP > OBJECT MANAGER
Enrollment

-
uuuuuuuu

zord Typs g &
Details Re-Enrollment
Fislds & Relationships Enter a new name for the selected record type and click Save.
Page Layouts Record Type 1 *= Required Information
Lightning Record Pages Resord Type Labsl | Re-Enroliment

””””” TypeMame  |[Re Enroliment i
Buttons, Links, and Actions

Mamsapacs Prafx

Compact Layouts

Field Sets

3 cancal
objectli:s & | ]|caa

Record Types

Related Lookup Filters

Search Layouts

List View Button Layout



Developer Edition

Setup Home | Object Manager

orgfarm-be1alecc07-dev-ed.develop.my.salesforce-setup.com/lightning/setup/ObjectManager/011f§j000005tBMX/Record Types/012fj000004VGKj/edit

Q. Search Setup

SETUP > DBJECT MANAGER

Enrollment
_ Edlt Record Typs Help far this Page @)
Details New Enrollment
Fields & Relationships Enter a new name for the selected record type and click Save
Page Layours = .
Record Type o Wb

Lightning Record Pages Recara Typa Lavs!

Rscord Typs Neme

Buttons, Links, and Actions Namosgace Pramx

Dascriptian
Compact Layouts
Astive
Fisld Sats
Object Limits
Record Types

Related Lookup Filters

Search Layouts

List View Button Lsyout

Restriction Rules

Scoping Rules <

|[Mew Enroliment
|[Mew_Enroliment i

| save ||| cancal|



Purpose:
ToshowdifferentfieldsforNewEnrolimentvsRe-Enroliment. Steps:

1.Enrollment__cobject—clickPageLayouts.
2.  ClickNewtocreatealayoutforNewEnroliment:

e ClonefromexistingEnrollmentLayout—nameitNewEnrollment
Layout — Save.

o Keepfieldsrelevantforfirst-timeenroliment:Student,Course,
Instructor, Enrollment Date, Status, Fees, etc.
Removeunnecessaryre-enrolimentfieldsifany.

ClickSave.

€ 5 C 2% orgfarm-belalecc7-dev-ed.develop.my.salesforce-setup.com/lightning/setup/ObjectManager/011f000005tEMX/Pagel ayouts/new a ¥ m} s 0O
@= T )
» S, DEe?2220
15 Setup  Heme T objecs Managar ~ |

Enrollment

S Create New Page Layout Helpfor s Page )

Figlds & Relationships

‘ @ s an option. you may seiect an existing layout 1o clone. If you create 2 page Isyout without cloning, your page layout will not include the standard sections whose names are transisted for your intemational users.

Page Layouts
Existing Paga Layout [ Enrolment Object Layout v
Lightning Record Pages Pags Layout Heme | (e Enraiment Layout

Butzons, Links, and Actions

save | | cancal
Compact Layouts
Fisld Sets

Object Limits

Record Types

Related Lookup Filters

Search Layouts

List View utton Layout

Restriction Rules

Scanina Rules —
. ttos://orafarm-be1alecc07-dev-ed.develop.mv.salesforce-setup.comy/one/one.app...

< > C 23 orgfarm-belalecc7-dev-ed.develop.my.salesforce-setup.com/lightning/setup/ObjectManager/011f000005tBMX/Pagelayouts/00hfj00000DIXmvAAF /view &, T D &, e
@M= Developer Edition \v\

. Search Setp @Ee ? % 2 6

13 Setup  Home  ObjectMansger v

Enrollment
“ | Save +|| Quick Save | Preview As...w | Cancel | | g Un Reda | | [z Layout Properties -
Details .
— @, Quick Find| Fieia Name ®
Fields & Relationships Buttons B Saction Courses Enraiment Siatus Instrucor student
e SEIBREn pace creatsagy Enroment ststus Last Moamea By Total Amount
T e Comments Enroimen t Dats Feen Pain ouner
Rlns Expanced Lockups “
T Course Enrolment Name. nsfrucior Facard Typa
Lightning Record Pages Report Charts
S e
Buttons, Links, and Actions Eqit| | Dalats | | Ckone | | Change Owner Type | Printabis View| | snaring | | Sharing Hiararcny | | Eait Labals
Compact Layouts wp—— mp—— X
* @ Enroliment Nems  Sample Text owner - Samgle Text
Field Sets Envoliment Status  Sample Tase
stuoent  Sampie Text
Object Limits Instructor  Sampie Text
courss  Sample Text
Record Types Enrolimen tDate  3/6/2028
FosePald
Felzted Lookus Fikers Totsl Amount $123.45
Gommants  Sampie Text
Search Layouts Courses  SampleTex
Instructor  Sampie Text
List View Button Layout EnfOImant status  Sample Text
Restriction Rules ation (Hasger visibis on sait
& created By  SampleText ) Last Modined By  Samole Text.
Scoping Rules = -




3. Again,clickNewtocreateRe-EnrolimentLayout:



Cloneexistinglayout—nameitRe-EnrolimentLayout—Save.

IncludefieldslikepreviousEnrollmentreference(ifany),
Re-Enrollment Reason, Status, Fees, etc.
e ClickSave.

4. ClickPageLayoutAssignment—EditAssignment.
5. Foreachprofileandrecordtype:

° NewEnrollment—useNewEnrollmentLayout.
6.Re-Enroliment — use Re-Enrollment Layout.
ClickSave.

€« > C 25 orgfarm-be1alecc07-dev-ed.develop.my.salesforce-setup.com/lightning/setup/ObjectManager/01Ifj000005tBMX/Pagelayouts/new

[+ = Developer Edition

, Search Setwp !

i Setup  Home | Objecthmanager v

SETUP > OBJECT MANAGER
Enrollment

2 Create New Page Layout

Details

Fields & Relationships

|Q &5 3n option, you may ssiect an exising layout to clone. I you crete 3 jthout cloning, your i =re translated for your

Page Layouts
Existing Pags Layoul  [Enroiment Object Layoul v
Lightning Record Pages pags Layout kame | 'Haw Enrollment Layout

Buttons, Links, and Actions

save | | cancal
Compact Layouts
Fisld Sets

Object Limits

Record Types

Related Lookup Filters

Search Layouts

List View Button Layout

Restriction Rules

Scoping Rules -
&€ > € % orgfarm-belaleccO7-dev-eddevel t lightning/setup/Ol 01 PageLayouts/00hfj00000DIXmVAAF/view &  ¥¥ n} K < I
[©=)  ousopesnon ®
» Dm2?2s20
i3 Setup  ome | Obecrharager v

SETUP > OBIECT MANAGER
Enrollment

Rutes =
helatecci7-dev-ed devel




Activity3:EnrolimentRAddelatedListstoParentObjects:

Purpose:
ToseeallEnrolimentsfromStudent,Course,andlInstructorrecords.
a) Student—EnrollmentRelatedList

Go to Setup — Object Manager — Student__c.

Click Page Layouts — open the main layout.
Inthepalette,selectRelatedLists.
DragEnrollmentsrelatedlistontothelayout.

Customize columns if needed — Save.

b) Course—EnrollmentRelatedList

Go to Object Manager — Course__c—PagelLayouts.
Open layout — add Enrollments related list.

Save.

c) Instructor—EnrollmentRelatedList

Go to Object Manager — Instructor__c—Pagelayouts.
Open layout — add Enrollments related list.

Save.

Milestone10-AutomationwithFlow

Activity1:Auto-PopulateEnrolilmentDate(Record-TriggeredFlow)

Purpose:
SetEnrollment_Date___ctotodaywhenEnrollmentiscreated.



Steps:

GotoSetup—Flows—New Flow.
SelectRecord-TriggeredFlow—Create.
Object:Enroliment___c.
Trigger:Arecordiscreated.
OptimizeforActionsandRelatedRecords—Done.

ok wh =

Select Object

Select the object whose records trigger the flow when they're created, updated, or deleted.

* Object

Enrollment

Configure Trigger

Trigger the Flow When:
(®) A record is created
: A record is updated

'I‘_:Z' A record is created or updated

() A record is deleted

Set Entry Conditions

Specify entry conditions to reduce the number of records that trigger the flow and the numl
COonserve your org’s resources.

Condition Reguirements

Mone w

AddUpdateRecordselement:

Label:SetEnrolimentDate.
Userecordthattriggeredtheflow.
Field:Enroliment_Date__c—Value:$Flow.CurrentDate.

e o 0o O



7. SaveasSetEnrollmentDate—Activate.
Update Records

* Label *APl Name @

Set Enrollment Date Set_Enrollment_Date ]

Description

*How to Find Records to Update and Set Their Values

(® Use the enrollment record that triggered the flow

O Update records related to the enrollment record that triggered the flow
() Use the IDs and all field values from a record or record collection

"'::' Specify conditions to identify records, and set fields individually

Set Filter Conditions

Condition Requirements to Update Record

Mone—Always Update Record v

Set Field Values for the Enrollment Record

Field Value

[[ﬁ Enrollment_Date X ] <« [[E Running Flow Interview = CurrentDate X] ]

Activity2:SendEmailWhenEnrolimentApproved

Purpose:

When Enrollment_Status__c=Approved,sendemail,alertadmin,andset
Student to Active.

Steps(highlevelfordocument):

1. CreateEmailTemplateandEmailAlertforstudentnotification.



2. GotoFlows—New—Record-TriggeredFlow.
3. Object:Enrollment___c, Triggeronupdate.
4. Condition:Enroliment_Status___cEquals"Approved".

° Configure Start

[ Enrollment ]

Configure Trigger

Trigger the Flow When:

(O Arecord is created

A record is updated

A record is created or updated

A record is deleted

Set Entry Conditions

Specify entry conditions to reduce the number of records that trigger the flow and the number of times the flow is executed. Minimizing unnecessary flow executions helps to
CONSErVe your org's resources.

If you create a flow that's triggered when a record is updated, we recommend first defining entry conditions. Then select the Only when a record is updated to meet the
condition requirements option for When to Run the Flow for Updated Records.

Condition Requirements

[ All Conditions Are Met (AND) v ]

Field Operator Value

[[E Enroliment Status X] ] [ Equals v ] [
5. AddGetRecordstofetchrelatedStudent C.




Get Records

*Label *API Name €@
Get Studend Get_Student
Description

Get Records of This Object

*Data Source

(O Data Cloud Object
(® Salesforce Object
*Object

[ Student

Filter Student Records

Condition Requirements

[ All Conditions Are Met (AND)

Field Operator Value
[ ] [ Equals v ] [Aa Active X

[ -+ Add Condition

6. AddAction(EmailAlert)tosendemailtostudent.




E Enrollment Approved EmailAlert X

*Label

Send Student Email

* APl Name @

Send_Student_Email

Description

Use values from earlier in the flow to set the inputs for the "Enrollment Approved EmailAlert” email alert. To
use its outputs later in the flow, store them in variables.

Set Input Values

Ay * Record D @

‘[Aa Triggering Enrolement__c = Record ID X] ‘

7. AddActiontonotifyAdminifneeded.
8. AddUpdateRecordstosetStudent c.Status___c="Active".




Update Records

*Label *API Name @
Set Student Status Active Set_Student_Status_Active
Description

*How to Find Records to Update and Set Their Values

(®) Use the enroliment record that triggered the flow
'i_:' Update records related to the enrollment record that triggered the flow
'i_:' Use the IDs and all field values from a record or record collection

(::' Specify conditions to identify records, and set fields individually

Set Filter Conditions

Condition Requirements to Update Record

MNone—Always Update Record v

Set Field Values for the Enrollment Record

Field Value

[Aa Comments X ] < [

9. SaveasEnrolimentApprovedAction—Activate.

Activity3:Auto-AssigninstructorBasedonCourseCategory

Purpose:
AssignInstructorautomaticallybasedonCoursecategory.

Rules:

Technical — Instructor A
Language — Instructor B
Non-Technical—InstructorC




Steps:

1. Prepare Instructor__crecordswithcodes(e.g.,INSTR_A,INSTR_B,
INSTR_C).

CreateRecord-TriggeredFlowonEnrollment_____c(created/updated).

AddGetRecordstofetchrelatedCourse C.

AddDecisionelementonCourse r.Category__c:

Technical/Language/Non-Technicaloutcomes.

Foreachoutcome:

Getlnstructorrecord(A/B/C)basedoncodeorname.

UpdateRecords:setInstructor c=Get_Instructor_X.Id.

SaveasAutoAssign_Instructor—Activate.

oo ~Noar N

Activity4:Auto-CreateTaskforFollow-Up

Purpose:
WhenEnrolimentis“Requested”,createafollow-uptaskforAdmin.



Steps:

1. CreateRecord-TriggeredFlowonEnroliment C.
2. Trigger:Recordcreatedorupdated;conditionEnrollment_Status C
="Requested".

° Configure Start

*Object

[ Enrollmenﬂ ]

Configure Trigger

Trigger the Flow When:

() A record is created

‘i' A record is updated

(®) A record is created or updated

(O) Arecord is deleted

Set Entry Conditions

Specify entry conditions to reduce the number of records that trigger the flow and the number of times the flow is executed. Minimizing unnecessary flow executions helps to
conserve your org‘s resources.

If you create a flow that's triggered when a record is updated, we recommend first defining entry conditions. Then select the Only when a record is updated to meet the
condition requirements option for When to Run the Flow for Updated Records.

Condition Requirements

{ All Conditions Are Met (AND) v ]

Field Operator Value

[[E Enrollment Status X] ] { Equals v } {Aa Requested X

3. AddGetRecordstofetchAdminuser(byUsername/Profile).
4. AddFormula(Date):TODAY ()+2forduedate.




Get Records

Get Admin Used

a
Get_Admin_User ]

Description

Get Records of This Object

* Data Source

(O Data Cloud Object
(® salesforce Object
* Object

[ User

Filter User Records

Condition Requirements

[ All Conditions Are Met (AND)

Field Operator Value
[Aa Username X ] [ Equals v ] geespam198430@agentforce.com QO

[ <+ Add Condition

. AddCreateRecordsfor Task:
. Subject:Followuponenrolimentrequest.

. Whatld:Enrollmentld.

5
6
7. Ownerld:Adminuser Id.
8
9

. ActivityDate:formulaToday+2.



Milestone11-Reports:

a Create Records

Create a Record of This Object

* Object

Task

Set Field Values for the Task

Field Value

[[ﬁ Due Date Only X] ] <« [[ﬁ DueDateTodayPlus2 X

Field Value

[ ] € | Auto-created follow-up for enrollment request
Field Value

o ») | [Aavomai =]

Field Value

[ | Panomonox

Field Value

[Aa Subject X ] € | Follow up on enrollment request

Field Value

[[Aa Related To ID X] ] <« [[Aa Triggering Enrolement__c > Record ID X]

10. SaveasCreate Followup Task—Activate.

Activity1:Create*“StudentsbyStatus”’Report

ok owbd-~

GotoReports—NewReport.
ReportType:students.
Grouprowsbystatus c.
Addcolumnsasneeded(Name,Email,Phone).
SaveasstudentsbyStatus.




REPORT w

Students by Status #  Swdenss

@ Previewing a limited number of records. Run the report to see everything.

¥ i= Outline Y Fitters [}
3
‘:J Groups L]
E GROUP ROWS'
Record Count
Add group =) 0 02 04 06 08 1 12 14 16 18 2 22
Status X
[ GROUP COLUMNS § Active
Add group Q
. Status t (] Student: StudentName [¥] LastName [~| Phone ¢+ [+ Email >
Columns (O] - =
Active (4) Abhishek Jakkula %, 12345625  abhishek@student edu
Add column. Q
Vignesh Doodh &, 12345678  vignesh@student edu
Student: Student Name x
Swaroop M L, 212154231 swroop@student edu
Last Name x
Sushanth jaligama R, 0000000015 sushanth@student edu
Phone x
Subtotal
Email x
Total (4)

Activity2:Create“EnrolimentsbyCourse”Report

1. NewReport—ReportType:Enrollment
s. 2.Grouprows by Course r.Name.
3. ShowRecordCountpercourse.

4. SaveasEnrollmentsbyCourse

Report: Enroliments
Enrollments by Course

( ' S O —
save&Run ) ( Save | w ) ( Close
l@ o y SRR \:I:/ R )
Updale Preview Automatically

®

(7 emmrasonn) @ @ @) @ (w19

1

0.8

06

Record Count

04

02

Computer Science

Course

() course ® LR Name (v) ¢ Date (v) status (¥)
() Computer Science (1) a03gL00000KZitt Sushanth 12/5/2025 Requested

Subtotal

() Etectronic Communications & Engineering (1) | 203gL00000KZuGk Vignesh 121512025 Requested

Subtotal

Electronic Communications & Engineering



Activity3:Create“PendingEnrolimentApprovals”’Report

.NewReport—-Enrollmentsreporttype.
.Filter:Enrollment Status__ _c="Requested".

.Addcolumns (Student, Course, Owner,CreatedDate) .

Sw ND

. SaveasPendingEnrollmentApprovals.

®@O00®
@ Pending Enroliment Approvals ¢ Enable Field Editing
- .
Record Count
0 01 02 03 04 05 06 07 08 09 1 11 12 13 14 15 16 17 18 19 2
g
2
g
=
o
g
g

() Enroliment: Owner Name 1 Enroliment: Enrolement Name Course Status (7] t_Date Created Date
() sai kumar A (2) Sushanth Computer Science Requested 12/5/2025 12/5/2025
Vignesh Electronic Communications & Engineering Requested 12/5/2025 12/5/2025
Subtotal
Total (2)
< >

Row Counts Detail Rows. Subtotals Grand Total

Activity4:Create“RevenueReport(FeesPaid)”’Report

NewReport—-Enrollmentsreporttype.
Filter:Fees Paild c=TRUE.
GroupbyCourse__r.Name.

SummarizeCourse Fee_corsimilarfeefield.

g s w N

SaveasRevenueReport-FeesPaid.




¢

[ Q, Search..
22 Student Enrollment & Cou... Students ~  *Dashboards ~ X
Dashboards
Recent
0 items

Report: Enroliments
@ Revenue Report - Fees Paid

100

80

60

rse Fee

40

Sum of Coul

20

(D course T (¥) | Enroliment: Enrolement Name (] Course Fee (¥] Fees Paid (v] Enroliment Status (v)

() Computer Science (1) | Sushanth $0.00 Requested
Subtotal $0.00 1

Total (1) 50.00 1
<

'
7 tvverwazana ) (@) @) (7) @) (eor [)
N\
(@)

Row Counts Detail Rows Subtotals Grand Total D)

Milestone12-Dashboards:

Activity1:Create“StudentManagemetDnashboard”

Steps:

1.GotoDashboards—-NewDashboard.

2 .Name:StudentManagementDashboard.

¥

Developer Edition

c 2% orgfarm-belalecc07-dev-ed.develop.lightning.force.com/lightning/o/Dashbeard/home?queryScope=mru T

) *x> @ @

3.8electfolder—Create.

4.SelectnewDashboardfolderandSave.

Addcomponents:

25 £ @
o’

(Q search recent dashboards... )( New Dashboard | New Folder )

® DonutChart-usingStudentsbyStatusreport.

® BarChart-usingEnrollmentsbyCoursereport.



® Gauge- usingRevenue Report-FeesPaid(sumof
revenue field).

® Table- usingPending EnrollmentApprovalsreport.

4 .Arrangecomponentsoncanvas.

Dashboard pu Y
( Refresn -m v)
nding approvals

nrollment Approvals

ClickSave- Done.

Milestone13-SecuritySetup

Activity1:ConfigureProfiles

A
oo

1. GotoSetup-Profiles—-New (orCloneProfiles
Required:

® Admin-Fullaccess.

e EnrollmentOfficer-Create/UpdateEnrollments.
® Instructor-Read-onlyaccesstoassigned

Fnrollments.



2 .Steps (exampleforEnrollmentOfficerfName:
Enrollment Officer.

3.InObjectSettings:

0 Enrollment__c:Read,Create,Edit.
o Student__c¢ / Course__c:Read(andEditif
required) .

4.Save.

RepeatsimilarlyforInstructorprofilewithRead-Only

on Enrollments

Activity2:CreatePermissionSets

1.GotoSetup-PermissionSets-New.

2.CreateCustomObjectAccess (additionalaccessto
project objects 1f needed).

3.CreateDashboardEditor (Create/CustomizeReportsé
Dashboards permissions).

4.Assigntorelevantusers.

Activity3:ConfigureSharing& OWD

Steps:

1.GotoSetup-SharingSettings.
2.SetOrganization-WideDefaults:



o Students(Student_ c) :PublicRead/Write.

O Courses (Course__c):PublicRead/Write.

0 Enrollments (Enrollment c):Private.

3.Save.
ForInstructoraccesstoassignedEnrollments, optionally:

e AddaUserlookuponEnrollment (InstructorUser).

® UseasimpleRecord-TriggeredFlowtosetOwnerId=
Instructor User so they can see only their own

records.

7. FUNCTIONAL&PERFORMANCETESTING

During the testing phase, screenshots were captured from theSalesforceuserinterfaceto
verify the proper functioning of all implemented features of the Student Enrollment &
Course Management System (SECMS). These include student, course, instructor, and
enrollment record creation; validation rule checks for mandatory fields, eligibility, and
enrollment constraints; verification of record type behavior for different course
categories; flow execution for automated enrollment approvals and seat availability
checks; and Apex trigger functionality to ensure automatic confirmation and record
updates. Additionally, screenshots of generated reportsanddashboardsweredocumented to
validate accurate data visualization, enrollment tracking, andperformancemonitoring.

Submit the Screenshots while testing.



8. ADVANTAGES& DISADVANTAGES

Advantages

o C(entralizeddata
e Automatedworkflows

e Real-timereporting
Disadvantages

e Salesforcedependency

e Requiresinitialconfigurationeffort

9. Conclusion:

The Salesforce Student Enrollment & Course Management System successfully
streamlines the entire student academic lifecycle—from student registration and course
creation to enrollment management, instructor assignment, approvals, revenue tracking,
and reporting. By leveraging Salesforce’s automation tools such as validation rules,flows,
approval processes, and dashboards, the system improves data accuracy, operational
efficiency, and decision-making. This project demonstrates how Salesforce can transform

manual academic processes into a scalable, reliable, and user-friendly digital solution.

10. FUTURESCOPE

e Paymentgatewayintegration
e Studentself-serviceportal

e Analytics-driveninsights



e Mobileaccesssupport

11. APPENDIX

e SourceCode:SalesforceConfiguration
e Dataset:SalesforceObjects

e GitHub/Demo:SalesforceDeveloperOrg

Thank You
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