
Warsaw Community Schools 

Technology Department Points of Contact 
To get your tech problems solved quickly and efficiently please put in a support request. 

You can email  with questions or concerns  however the quickest way to get help will be through entering a 
 Support Request Ticket. 

 

Help Desk and Technical Support 

Lydia Fisher – Director of Technology 

Lindy Ramsey - Level 2 Technician for WCHS and WACC 

Jeannie Pullin - Level 2 District Technician and Adult Ed 

Brandon Dicken – Level 1 Technician for Claypool and Eisenhower 

Ted Burchett – Level 1 Technician for Leesburg and Madison 

Drew McCollom – Level 1 Technician for Edgewood and Washington 

Olivia Patton – Level 1 Technician for Jefferson and Harrison 

Christopher Solorzano –  Level 1 Technician for Lakeview, Gateway, and Lincoln 

Nolan Swihart - Helpdesk Specialist 

Additional Technology Department Contacts 

Kyle Carter – Chief Technology and Data Analytics Officer 

Jacob Cauhorn – Network Administrator / User Accounts, Microsoft, Google, 

Printers, Canvas 

Jeryl Leamon – Data and Assessment Coordinator 

Terry Engle – Network Administrator / Security Systems 

Jennifer Harrison – SIS Manager / PowerSchool 

Stefanie Spangle – 1:1 Program Coordinator 

James Davis  – Technology and Data Instructional Coach 

 

 

https://warsawschoolssupport.zendesk.com/hc/en-us
https://warsawschoolssupport.zendesk.com/hc/en-us

