OnucaHue npouenypbl onnaTbl
cepBuca AlgaTop

1.

Onnata 6aHKOBCKMMW KapTamu ocyllecTBnsieTcs Yepes cepsuc freedompay.kz

2. Konnate npuHumatotca kapTbl VISA n MasterCard BbinyLieHHble NoGbIMM

OaHKkamu

visan &

Ycnyra onnaTtbl Yepes MHTEPHET OCYLLEeCTBASIETCS B COOTBETCTBMM C [NpaBunamm
MeXayHapoaHbIX nnaTexHbix cuctem Visa n MasterCard Ha npuHumnax
cobnogeHns KoHUaeHUManbHOCTU 1 6e30NacHOCTN COBEPLLUEHUS nnaTexa, ans
4Yero UCorb3yTCA CaMble COBPEMEHHbIE METOAbI NMPOBEPKU, LUK POBaHUS U
nepenaym AaHHbIX Mo 3aKpbITbIM KaHanam cBA3n. BBoag AaHHbIX GaHKOBCKOWM
KapTbl OCYLLECTBIISETCA Ha 3aLLULLEHHON NaTtexHon cTpaHuue FreedomPay.
Ha ctpaHuue ons BBoga gaHHbIX 6aHKOBCKOW KapTbl NOTpebyeTcs BBECTU HOMEP
KapTbl, UMS BriagesibLa KapTbl, CPOK LENCTBUA KapTbl, TPEX3HAYHbIN KOA
6esonacHocTn (CVV2 gna VISA nnu CVC2 ana MasterCard). Bce Heobxogumble
AaHHble nponevaTaHbl Ha camMou KapTe.

Tpéx3HayHbIN Kog 6e30NacHOCTM — 3TO TPY LUndpbl, HAaXoasLWmMecs Ha obpaTHOM
CTOPOHE KapThbl.

[anee Bbl byaeTe nepeHanpasneHbl Ha cTpaHuuy Bawero 6aHka ans BBoga
3DSecure koga, kotopbir npuaet k Bam B8 CMC. Ecnun 3DSecure koa k Bam He
npuwien, To cneayet obpaTtutcs B 6aHK Bblgaswmin Bam kapry.

Cnyyau oTka3sa B COBepLUEHUN nnaTexa:

o BaHKOBCKasi kKapTa He npeaHasHayYeHa Ansa COBEpLUEeHUs NnaTexen yepes
WHTEPHET, 0 YeM MOXHO y3HaTb, obpaTmBwnCch B Baww baHk;

O HegOCTaTOMHO CPeACcTB And onnaTbl Ha 6GaHkoBckown KapTe. NogpobHee o
HanuumMm cpeacTB Ha 6aHKoOBCKOW kapTe Bbl MoxeTe y3HaTb, o6paTmMBLINCL B
GaHK, BbINyCTUBLUMIA BAHKOBCKYIO KapTy;

O AaHHble 6GaHKOBCKOW KapTbl BBEAEHbBI HEBEPHO;

O UCTEK CPOK aencTBmnsa 6aHkoBCcKom KapTbl. CpOK AENCTBUS KapThbl, Kak NpaBuIio,
yKasaH Ha n1MueBOor CTOPOHE KapTbl (3TO MecsL, U rof, 4O KOTOPOro
aencreutenbHa kapta). NogpobHee o cpoke AencTeus KapTbl Bol MOXeTe
y3HaTb, 0OpaTMBLUMCL B GaHK, BbINyCTUBLLMIA DAHKOBCKYIO KapTy;

Mo Bonpocam onnaTbl C NOMOLLbI 6aHKOBCKOW KapTbl U MHBIM BONpocam,
CBsi3aHHbLIM ¢ paboTton canTa, Bbl MoxeTe obpalyaTbCcsa No cnegyowemy
TenedoHy: 8 (727)3123822.

MpepocTtaBnsemasa Bamu nepcoHanbHas nHdopmMmauus (Mms, agpec, TenedoH,
e-mail, Homep 6aHKOBCKOW KapTbl) ABNSETCA KOHUAEHUNANBHOW U HE NOANEXMUT
pasrnawleHunio. [laHHble Ballen KpeanTHOM KapTbl NepeaaroTcs TONbKO B
3awmpoBaHHOM BUAE U HE COXpaHATCa Ha HaweMm Web-cepsepe.

5. MNpaBuna Bo3BpaTta ToBapa



a. [Npu onnate kapTamu BO3BpaT HaNM4HbIMU 4EHEXHBIMW CPEACTBAMU HE
ponyckaetca. MNopagok Bo3Bpara perynmpyeTcsa npasmnamm
MEeXOYHaPOAHbIX MNATEXHbIX CUCTEM.

Mpouenypa Bo3BpaTa ycnyru pernameHTMpyetca ctatben 14 3akoHa «O
3awuTe npaeB notpedutenemny.

o MoTpebuTenb BNpaBe OTKa3aTbCsa OT ycnyrun B noboe Bpems Ao ero
nepegayn, a nocne nepegayun Topapa -B TeveHme 24 4acos;

o MoTpebuTenb He BNpaBe 0TKa3aTbCsa OT YCyrn Haanexallero kKa4ecTaa,
MMeoLLEro MHAMBMAYaNbHO-ONpPeaeneHHble CBONCTBA, €CNN YKa3aHHbIN
YCIyrn MOXeT ObITb MCNOMNb30BaH UCKNIOYMTENBHO NpUobpeTaoLwmm ero
4YEernoBEKOM;

o NMpwn oTkase noTpebuTens oT ycnyru npodaseLl AO/MKEH BO3BPaTUTb EMY
AEHEXHYI0 CYyMMY, ynavyeHHyo noTpebutenem no Aoroeopy, 3a
NCKIMIOYEHMEM pacxoaoB NpoAaBLa Ha noaknioveHme notpeburens K
cepBUCy, He No3agHee YeM vYepe3 OeCsTb AHEN CO AHS NpeabsiBNeHns
notpebutenem cooTBETCTBYHOLLErO TpeboBaHus;

[nsa Bo3BpaTa AeHEeXHbIX CPeacTB Ha 6aHKOBCKYHO KapTy Heobxoaumo
3anonHnTb «3asBreHne 0 BO3BpaTE AEHEXHbIX CPeaCTB», KOTOpPoe
BbICbINAeTcs No TpeboBaHMIO KOMMNAHWEN Ha 3NEKTPOHHLIN agpec 1
OnpaBuUTb €ro BMECTe C NPUoXeHnemM Konmm nacnopTa no

anpecy hello@algatop.kz

BosBpaT geHexHbIx cpencTB OyaeT ocyLlecTBrneH Ha GaHKOBCKYO KapTy B
TedeHune 21 (gBaguaty ogHoro) paboyero gHsS CO OHS MOMyYeHns
«3aaBneHne o Bo3BpaTe AEHEXHbIX cpeacts» KomnaHuen.

[ns BoO3BpaTa AeHexHbIX CpeacTB No onepauusiMm NpoBeAeHHbIMUN C
owmbkammn Heobxoanmo obpaTUTLCHA C NMCbMEHHbIM 3asiBIIEHUEM U
NPUNOXEHNEM KOMUM nacrnopTa 1 YeKoB/KBUTAHLUWIA, NOATBEPXKAAKLLMX
owmnbo4yHoe cnucaHune. [laHHoe 3asBneHne HeobxoamMmo HanpaBuTb Mo
agpecy hello@algatop.kz

Cymma Bo3Bparta byaert paBHATbCA CyMMe MOKynkn. CpoK pacCMOTpeHUs
3asBneHns n Bo3BpaTa AEHEXHbIX CPEACTB HAYMHAET UCHUCTIATLCS C
MOMeHTa nonyyeHus Komnanuen 3asBneHuns n paccintbiBaeTcs B
pabounx aHax 6e3 yyeTta npasgHUKOB/BbIXOOHbIX AHEN.
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