NYBJIYHUMW JOTOBIP (ODEPTA)
PO HAJIAHHS EJTJEKTPOHHUX KOMYHIKAIIMHUX MTOCJIYT
VYkpaina, M. KoBenb penaxitis Big 08 ciuns 2026 poky

TOBAPUCTBO 3 OBMEXEHOIO BIAINIOBIJAJIBHICTIO «'EHEPALIA IT» (manmi — IlocraganbHuK
SJIEKTPOHHUX KOMYHIKamiiHuX mociayr abo [locradaipHHK), IO € IOPHIUYHOIO 0C0000, fKa HAIEKHHM YHHOM
3apeecTpoBaHa BIAMOBIIHO 0 3aKOHONABCTBA YKpaiHM, BKIIOYEHA JI0 PEECTPY IOCTAYAJIBHHKIB €JIEKTPOHHUX
KOMYHIKaLlifHIX Mepex Ta/abo mociyr 3a Ne 5260, Ta € IIaTHUKOM MOAATKy Ha MPUOYTOK HA 3arajbHUX ITiCTaBax, B
oco6i [Jlupextop MypaBcebkoi Jliommuim CrnaBomMupiBHH, ska i€ Ha migcraBi CraryTy, Kepyloduch cT. 633
HuBinpHOTO KOZEKCY YKpaiHH, MPOIOHYE HEOOMEKEHOMY KONy (i3ndHHX 0cib (mami — «AOOHEHT»), SKi 3BEPHYTHCS Y
BCTaHOBJIEHOMY MM JloroBopom nopsaky a0 IlocrauanbHuKa €IEKTPOHHUX KOMYHIKalliHHX ITOCIYT, YKJIACTH LeH
[TyGniynanii morosip (odepTy) mpo HamaHHS EIEKTPOHHUX KOMYHIKaiHHUX MOCIyT (mam — «/loroBip»), BiImoBigHO 110
3akony Ykpainm «IIpo enekTpoHHI KOMyHikauii» (nani — 3akoH), 3akoHy YkpaiHu «IIpo 3axucT HpaB CIIOKHBadiB»,
HusineHOTO KOzekcy Ykpainw, IIpaBun HamaHHS Ta OTPUMAaHHS €JICKTPOHHUX KOMYHIKAIlIHHUX MOCIYT, 3aTBEPIKCHAX
nocranoBoto KaOinery MinictpiB Ykpainum Bix 25 uwepBHs 2025 p. Ne 761 (mami — «[IpaBuma»), iHmmx
HOpPMAaTHUBHO-TIPABOBHX AaKTiB, IO PENIAMEHTYIOTh [iSUIBHICTH Yy c(epi eIeKTpPOHHUX KOMYHIKaIllili, Ha HACTYMHHX
YMOBaX.

TEPMIHU TA BU3BHAUYEHHS,
1[0 BHKOPHCTOBYIOTHCS Y IboMY /loroBopi MaloTh HaCTyIHe 3HAYeHHS:

AOOHEHT — CIOXHBa4 €JIEKTPOHHUX KOMYHIKAliMHUX HOCIYT, IO OTPUMYE EJIEKTPOHHI KOMYHIKalliliHi
MOCIYTH Ha yMOBax I1oro JloroBopy, sSKkuM mependadaeThesl MiAKIIOYeHHs 10 EJeKTpOHHOT KOMYHIKAIIHOT Mepexi
Kinnesoro ob6mamHanHs, mo mepeOyBae y I0Oro BIacHOCTI a00 KOPHUCTYBaHHI.

AkuenTt — moBHe Ta Oe3yMoOBHe, Oe33acTepekHe BoJieBUsABICHHS AOoHeHToM ymoB [lyOmiunoi odeptu Ta
[IpaBuy, BUKOHAHE MICEMOBO (y TMAIEPOBIN YU eNEKTPOHHIN (OPMi 32 JOOMOTOIO 3aCO0IB EIEKTPOHHNX KOMYHIKaIliif)
abo B ycHii ¢opmi (mo 3adikcoBaHo oOmagHaHHAM IlocTadampHuKa, ab0 NUIAXOM BYHHEHHS HUM aKTHBHHUX
KOHKIMIofeHTHUX Jiil. [Topsinok Akuenty BuzHa4eHHi crarreo 2 nporo /lorosopy.

Be6-caiit ITocrawanpamka — odimiiina BeO-cropinka IloctayanpHuka B IHTEpHeT, sika 3HAXOAWTHCS 32
anpecoro https://genereciait.net.ua/ Ta € OCHOBHIM JKepesioM iHpopMyBaHHsI AOOHEHTIB.

JoroBip — npaBounH, ykianeHuii mix [locrauansHukom Ta AGoHeHTOM Ha ymoBax IlyOmiuHoi odeprtH B
MOMeHT AkuenTty AOOHEHTOM ii yMOB, y SKOMY MICTUTbCS iH(oOpMalis Npo sKiCTh, CTPOKH, LiHY, PO3PaXyHKOBHIA
nepiog Ta iHIN yMOBH, 32 sKUM I[locTauanbHHK 3000B’S3y€ThCS Ha 3aMOBICHHS AOOHEHTa Ha/aBaTH IMOCIYTH, a
AOOHEHT — X OIUTadyBaTH.

EnexTponHa komMyHikaniiiHa MepeKa — KOMITIEKC TEXHITHMX 3ac00iB eNIEKTPOHHUX KOMYHIKaIlil Ta CIOPYL,
MIPU3HAYEHUX U1 MapIIpyTu3alii, KoMyTaiii, mepeaaBaHHs Ta/a00 MpUIMaHHS 3HAKIB, CHTHAJIIB, IINCHMOBOTO TEKCTY,
300pakeHb Ta 3BYKIB a00 TMOBIIOMJICHb OyOb-SIKOTO pOAY IO padio, IPOBOMOBHX, ONTHYHHUX YU IHIIAX
€JIEKTPOMArHiTHUX CUCTEMaX MK KiHIIEBUM OOJIaTHAHHSIM.

Enextponna xomyHikaniiina nmocayra (ITocsayra) — mociyra, mo momnsrae B IpHuiiManHi Ta/abo mepenadi
iHpopMarlii yepe3 eJIeKTPOHHI KOMYHIKalliiHI MepexKi, KpiM MOCIYT 3 PeAaKIifHUM KOHTPOJIEM 3MiCTy iH(popMallii, 1o
TIepesiaeThes 32 JIOMOMOTOI0 SJIEKTPOHHUX KOMYHIKallitHUX MEpEX 1 MOCIyT.

3agBa NMpo NMpUETHAHHN — JJOKYMEHT Y MUCbMOBOMY BUIJIS, KU IMIAMUCYEThCS AOOHEHTOM OJ[pasy Micis
migkiroueHast IlocragansaukoMm KinneBoro o6mannanis AGoHeHTa 1o odmanHaddsa I[locTtaganpHuKa, MICTHTH B 001
00OB’SI3KOBI  peKBi3uTH AOOHEHTa, JaTy Ta ajipecy MiAKmodYeHHs (HamaHHsa) I[locayr Ta OCHOBHI TEXHIuHI
xapakrepuctuku [Tocyr.

INTERNET a6o InTepHer — BcecBiTHs iH(opMmaliiiHa crcTeMa 3arajbHOTO JOCTYIY, @ CaMe — CYKYIHICTb
SJICKTPOHHHUX KOMYHIKAI[IfHNX MepexX Ta 3aco0iB JUIl HAaKONMMYEHHs, 0OpOOKH, 30epiraHHs Ta NepeaBaHHs JaHuX, SKa
JIOTIYHO 3B’s3aHa [IOOAJbHUM aJPECHUM IPOCTOPOM Ta 0aszyeTbcsi Ha I[HTEpPHET-TIPOTOKOIN, BH3HAUYCHOMY
MDKHapOAHUMH CTaH/IapTaMHu.

IP — agpeca AfoHeHTa — muHaMiuHa [P-anpeca AGoHEHTa, M0 BUKOPHCTOBYETHCS IS TIEPEIaBAHHS JTaHUX
AbonenToM depe3 EnexTponHy komyHikamiiiHy Mepexy [locrauanpanka. AOOHEHT Moxe 3aMoBuTH y [locTagampHIKA
nmonatkoBy nocayry “CrarmuHa [P-ampeca” (3a HasSBHOCTI TEXHITHOI MOKITMBOCTI), SIKa HAJA€THCS BIATIOBIAHO 70 HOTO
Tapudis.

KinneBe (TepmiHaibHE) 001afHAHHA — BCTaHOBICHE y AOOHeHTa oOmajHAHHS (MapIIpyTH3aTOP,
KOMIT'IOTEep TOIIO), HeoOxigHe mis orpuManHs [lociayrm Ta npusHauyeHe Ui 3°€AHAHHSA 3 IYHKTOM 3aKiHUCHHS
EJIEKTPOHHOT KOMYHIKaliifHOT Mepexxi 3 MeToro 3a0e3nedeHHs! JOCTYMy 0 €JEKTPOHHHX KOMYHIKaI[ifHUX MOCIyT 3
nocryny 1o Intepuer. Kinuese obnajnanHs AGOHEHTa MOBUHHO MaTH BUJIAHUW B YCTaHOBJICHOMY IMOPSAKY JOKYMEHT
PO MiATBEPPKEHHS BIAMOBIIHOCTI BUMOIraM HOPMAaTHBHUX JOKYMEHTIB y c(epi eJeKTPOHHHMX KOMYHiKaliil Ta/abo



BUKOPUCTAHHS pa/lio4acTOTHOTO pecypcy Ta OyTH BKIIOYEHHM JIO IIE€pEeTiKy TEeXHIYHHX 3aco0iB, II0 MOXYTb
3aCTOCOBYBAaTHCS B €JEKTPOHHMX KOMYHIKaIlifHMX Mepexkax, abo Peectpy panioenekTpoHHHUX 3aco0iB Ta
BUIIPOMIHIOBaJIBHUX IIPUCTPOIB, 1110 MOXKYTh 3aCTOCOBYBATUCH Ha TEPUTOPIl YKpaiHH.

Jlorin — yHikanpHu# andasiTHO-1M(POBUI HAOIp CHMBOIIB, IO iAEHTH(DIKYE KOPHCTYBa4a KOMI'IOTEPHOT
Mepexi i pa3oM i3 maposieM BUKOPUCTOBYETHCS ONEPAI[IHOI0 CUCTEMOIO JUIsl HAJIaHHS HOMY JI03BOJIy Ha 3'€THaHHS 3
KOMIT'TOTEPHOIO CHCTEMOIO Ta BH3HAYCHHS HOro IpaB OCTYIy IO pecypciB Mepexi. JIoriH Mae OyTH yHIKaIbHUM B
MeXKax JaHOI CUCTEMHU.

MAC-aapeca — yHIKaJbHHN iIeHTH(IKATOp MEpeKeBOTro MpHUCTpolo AOOHEHTa (MepexeBa KapTa, IHIIHN
HIPUCTPIi).

MepexeBuii inenTudikatop — iHTUBiAyanesHUI HaOip mudp Ta/abo cuMBomiB, mpucBoeHH KinmeBoMy
(TepmiHanpHOMY) OOMagHAaHHIO AOOHEeHTa B ENeKTpoHHIN KoMyHiKaMiiHi# Mepexi/[HTepHeTi.

Micue HamanHs Ilocayr — KOHKpeTHO BH3HadeHa AOOHEHTOM ajpeca, 3a SIKOI0 BiH Oaxxae OTpUMyBaTH
EJIEKTPOHHI KOMYHIKaIlifiHi IOCITYyTH Ta sika 0COOMCTO BU3HaUaeThcst AOOHEHTOM y 3asiBi Mpo npueaHanHs 1o Jlorosopy.

OcoOunctnii kalGiHeT — amapaTHO-IIPOrpaMHHUM KOMIUIEKC, BXiJ Ha SIKWI 3/11HCHIOETBCS depe3 BeO-calT
[MocrayanbHnKa, KOPUCTYIOUHCH SIKUM, AOOHEHT MOXKEe CaMOCTiiHO 3MiHIoBaTH Tapu¢Hi mIaHu Ta mHapaMeTpu
[ocnmyru, oTpumyBaty iHGOpMAILito o0 o0csriB Hananux [lociyr Ta camocTiitHo 3aMoBIsATH [locimyru.

Hinkmouends (BiIKJIOYeHHs) KiHIEBOTO (TepMiHAJILHOTO) OOJMATHAHHSA - 3'e¢MHAHHS (BiT'€IHAHHS)
Kinnesoro (TepminanpHOT0) oOmagHaHHSA a00 aOOHEHTCHKOTO BBOAY 1O (Bim) EmekTpoHHOI KOMyHIKamiHOI Mepexi
Ta/ab0 OJIOKYBaHHS JIOTIYHOTO Ta TEXHIYHOTIO JIOCTYITy TAKOTO OOJIaJHAHHS JI0 €JIEKTPOHHOT KOMYHIKalliiHOT MEepexi.

Hocayra 3 moctymy g0 mepexi InTepHeT — 3a0e3neueHHs MOXJIHMBOCTI 3’ enHaHHsS KiHIeBoro obmagHaHHS
cnoxuBada (aboHeHTa) 3 IHTepHeTOM (3a0e3MeYeHHs] MOXIIMBOCTI JOCTYMy A0 iH(QOpMaliifHUX 1 KOMyHIKalliHHX
pecypciB [HTEpHET), BKIIOYAIOYM IOCIYTH Iepenadi JaHUX, MOCIYTH eJNEeKTPOHHOI MOMITH Ta IHIIN IOCIYTH 3
BUKOPUCTaHHSM EJeKTpoHHOT KOMYHIKaIliifHOT MepeKi.

HocTrayajdbHUK — CyO €KT TOCHONApIOBaHHSA, SKWH Mae TMpaBO Ha 3iHCHEHHS isNMBHOCTI y cdepi
SJIEKTPOHHUX KOMYHIKalllii Ha BJIAacHMX Mepexax Ta/abo Ha Mepexax IHIIMX IOCTa4ajbHUKIB EIEKTPOHHUX
KOMYHIKaIifHIX TOCIYT.

IMomkomKkeHHs1 eJIEKTPOHHOI KOMYHIiKaIiliHOI Mepe:ki — BTpaTa MOXKJINBOCTI (DYHKI[IOHYBaHHS €JIEMEHTIB
€JIEKTPOHHOI KOMYHIKAaifHOI Mepeki, MOIIKOKEHHS eJIeMEHTIB iH(PACTPyKTypH eNeKTPOHHOI KOMYHiKamiiHOL
MEepexi, 110 YHEMOXKIIUBIIIOE HaJIaHHS KIHIIEBOMY KOPHCTYBady ITOCIYT 3 BUKOPUCTAHHSIM TaKuX €JIEMEHTIB a00 3HUXYE
IO HEMPUIYCTHMHUX 3HAYEHb PiBHI TTOKA3HUKIB SKOCTI.

IIpunuHeHHss HaJaHHA MNOCAYr — oOcCTaTtoyHe mpunuHeHHs IlocradaabHUKOM HajaHHA AOOHEHTY
omHiei/kipKkox ab0 BCiX MOCIYT BHACHIOK MpHUNUHEHHS Aii [loroBopy abo 3MiHn ymMoOB JloroBOpY, a TAKOXK Yy BHITaKaX,
nepe0aueHNX 3aKOHOIAaBCTBOM.

y6aiuna odepra — mpomosmmis [locTagansHuka (BHKIageHa Ha BeO-caifti [locTadanpHuKA), agpecoBaHa
HEBU3HAYCHOMY KOITy (Di3MIHIX 0Ci0, YKIIACTH JOTOBIp HA BU3HAYCHUX YMOBAX.

Hynkr 3akinyeHnss EjgexkTpoHHoi komyHikamiiiHoi Mepeski - Micie ctuky (3'emHaHHs) EnexTpoHHOT
KOMyHiKaliitHoT Mepesxi Ta KiHieBoro o0naaHaHHs.

Po3paxynkoBuii mepiog — mepion, SKAH MOPIBHIOE KallCHAAPHOMY MiCAI0, HPOTAToM sikoro CTopoHH
3IIMCHIOIOTH BUKOHAaHHS 1Ib0T0 JloroBopy.

CkopoueHHs1 mepeJiiky MocJayr — 3ynuHeHHs [locTadalbHMKOM HaJaHHS HOCIYT ab0 OKpeMoi IOCIYTH i3
3a0e3MEUCHHSIM TEXHIYHOI MOXKIIUBOCTI TIOHOBJICHHS iX (11) HamaHHSI AOOHEHTY.

Tapuduuii naan a6o Tapud — cykynnicTe mpomosumii, 3ampornoHoBaHux AboHeHTy IlocradambHUKOM,
11010 BapTOCTi, yMOB Ta 00csry HajgaHHs neBHuX [locayr.

SAxicTe Ilocayrn — CyKynHICTh MOKa3HHKIB SIKOCTI €JEKTPOHHHMX KOMYyHikauwiiHux Ilocimyru, mapamerpis i
PIBHIB, sIKI XapaKTepH3yIOTh Ta BH3HAuarOTh CIIOXKMBYI BiacTHBOCTI [lociayrm ans 3amoBojieHHS noTpe® AOOHEHTa.
IMokaznuku  sikocti  HamawHs  [locayrm  ompwiromHeni  Ha — odimiiiHomy — BeO-caiiti  IlocravanbHuka
https://genereciait.net.ua/

[Hmi tepminu B boMy J[0rOBOpi BKMBAIOTHCS Y 3HAYEHHSX, III0 BUKOPHUCTOBYIOTHCS B 3akoHI Ykpainu «IIpo
eJIEKTPOHHI KOMYHiKaIii», [IpaBunax, 3akoHax Ykpainu «IIpo 3axucT mpaB cnoxuBadiBy, «[Ipo 3axuct nmepcoHaIbHUX
JTAHUIX».

1. IPEJIMET JIOTOBOPY

1.1 TNocrayanbHuK 3000B’S3y€ThbCcs HagaBaTH AOOHEHTY Ha IUIATHIA OCHOBI €JNEKTPOHHI KOMYHiKallilHi
MOCIYrd 3 BUKOPUCTAHHSM BIJIOBIIHUX CTaHIApTIB i TexHonoriii (mami — I[locmyru) BiAmoBigHO 1O 0OOpaHUX
Abonentom Tapudis abo Tapuduux 1iaHiB i3 yncia ycranoBneHux [loctagampHukoM (mami — Tapudu), a AGoHEeHT
KOPHUCTY€ETHCS 1 CBOEYACHO OIUTAYye iX BapTICTh BiANOBITHO 10 mboro Jlorosopy, Tapudis, YMOB HamaHHS €JIEKTPOHHUX
KOMyHiKalifHIX mociyr [locradanpHuKa (mami — YMOBH), IHITUX YMOB i MPaBIJI Ta HOPMATUBHO-IIPABOBUX aKTiB, IO



perIaMeHTyIOTh AISUIBHICTD y cdepi eneKTpoHHUX KomyHikauiil. Haganus ITociyr mounHaeThes micis MOBHOI CIUIaTH
AOoHeHTOM oriaTH 3a nepiuii Po3paxyHkoBuii nepion mono 3amoBnenux Ilocnyr mpu migxitouenHi 1o EnexrpoHnoi
KoMyHikauiiiHol Mepesxi [locTadyanbHuka (ani — Meperka) BiIOBIIHO 10 JIF0YMX HAa MOMEHT mifKitoueHHs: Tapudis.

1.2. Tocayru 3a 1uM J[oroBOpoM HamarOThCs IUIOA000BO CiM JIHIB Ha THXKCHB, SAKIIO I1HIIEC HE BU3HAYCHO
JIoMOBIeHicTIO Mixk CTOpOHaMHU.

1.3. Bumoru mo sxocti Ilocoyr mo manomy JloroBopy BH3HAualOThCsA SIK Taki, SIKi MMOBHHHI BiANOBiZaTH
3BHYAITHUM BUMOTaM, SKi Mpel ABISIOTHCS 10 TakuX IlociyT, 3arabHUM KPUTEPiAM SKOCTi. TeXHITHI XapaKTepUCTHKH
Ta IapaMeTpH, [0 BHUKOPHCTOBYIOThCA s HamaHHs [locmyr 3a JloroBopoM BCTaHOBJIEHI B YMOBax Ta 3asBi Hpo
TIPUETHAHHSL.

1.4. ®akTnune orpuManHs AGoHeHTOM neBHOi [locimyrn Ta KOpuCTyBaHHS HEIO O3Havae, 1o Taka Ilociyra
Oyrna 3aMoBJieHa AOOHEHTOM 3 ypaxyBaHHSM, B T.4. IIOJIO)KEHb HEBiJ €MHUX YacTuH JloroBopy.

1.5. TumuacoBe mpunuHeHHs YW iHIIE oOMexeHHs [locrauansHukoM B HajgaHHI Ilociyr pomyckaerbcsi B
MOPSIIKY, BCTAHOBJICHOMY YWHHHM 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

1.6. ITocmyru HagarOThCss AOOHEHTY 3a aJPECOr0, 3a3HAYCHOIO Y 3asBi PO MPHEIHAHHS 10 IHOTO JloTOBODY.

2. AKIENT (TPUMAHSTTS) 1OTOBOPY. MOPAI0K YKJIAJTEHHSA TOTOBOPY

2.1. Jlo yxmanenHs JloroBopy, AOOHEHT caMOCTiiHO 3HaioMuThes 3 iHQopmamiero mpo [locmyrm Ta ix
BapTicTh, yMOBaMH J[0roBopy, yMoBaMH OOCIYyrOByBaHHS Ta TEXHIYHOI MIATPUMKH, PO NOPAJOK 3MIHU YMOB Ha/IaHHS,
CKOPOYCHHS MEPENiKy MOCIyT Ta MPUMUHCHHS 1X HaJJaHHS, a TAKOXK 1HIIO 1H(OpMaIli€to, Ky, BIAMOBLIHO 10 . 16-17,
19, 24 TIpasu, [TocTauansHUK ONPHITIOAHIOE Ha BeO-calTi hitps://genereciait.net.ua/

2.2. eit JloroBip ykiamaerbesi UUIIxoM Akuenty (npueaHaHHs) AGOHEHTa /10 1boro J[oroBopy HacTyHmHUM

YHHOM, BUKOHYIOUH OFHY a00 AEKiTbKa Jii:
nusixom orutatu [locyr [TocrayanbHuKa 3riZIHO OHOTO 3 TapU(HUX MUIAHIB, PO3MIIIIEHUX HA CANTI;
IIJISIXOM pOAOBKeHHs kopucTyBaHHs [locimyramu [Tocragansanka;
IUIAXOoM akientyBanHs Jloroeopy y Ocobucromy KabiHeTi (1[0 MOXKE MiATBEPIKYBATHCSA HATHCKAHHAM
HEOOXiTHUX TIepPIOCHIIaHb);
uusixoM HaganHs [locTavyaipHUKY 3arlOBHEHOT Ta Mmifnucanoi 3asBu Mpo MpUETHAHHS 10 11bOro JloroBopy,
sgka micnsa 11 oTpumanHA [locTayambHMKOM CTa€ HEBIJ €MHOIO YacTHHOIO Iboro Jlorosopy, Ta
miaTBepkyeThest unisixoM oruiatd [locayr IlocravanpHuka. 3asiBa npo npueaHanHs ao Jloroopy
3alOBHIOEThCS Y THCBbMOBIH (GopMi 1 momaerbes IlocrauansHuky B odici IlocrawanpHuka — abo
npeacTaBuuKy ITocrauanpHuka mig yac miakmrodeHHs Kinmnesoro obnaananus AdonenTa 10 EnexrpoHHol
KOMyHiKkaniiiHoi Mepexi. Lls 3asBa mnpo mnpHeaHaHHS Moke OyTH 3aloBHEHa Ta HallpaBlieHa
[MocrayanbHUKY B T.4. 1 Oy/b-SIKUMH 3ac00aMH €JIEKTPOHHOTO 3B'SI3KY.

2.3. AOOHeHT, SIKMIi BYMHUB 3a3HaYeHI BUIIE il Ta MpUETHABCS JI0 1OTo JJoroBOpY, IIMM MiATBEPIKYE, 10 BiH
O03HaHOMIICHHH Ta MOTOKYEThCS 3 yMmMoBamH Iporo JloroBopy. Takum umHOM, J[OrOBip BBa)Kae€TbCs NPUHHATHM
AOOHEHTOM B IJIOMY, HIISIXOM O€3yMOBHOTO aKLeNTy (MpUIHATTSA) BiamoBigHo ao cr.cT. 205, 642 LK Ykpainu Bcix
ictoTHUX yMOB JloroBopy, 6e3 miAnucy NucbMOBOTO IIPUMIPHUKA CTOPOHAMH.

2.4. JloroBip BBa)Ka€ThCs yKIIAJIEHUM, SIKIIIO AOOHEHT BUCIIOBUB CBOIO O€3CYMHIBHY Ta JOOPOBLIBHY 3rofy Ha
HOT0 yKJIaJeHHs.

3. OPTAHIBAIIVHI TA TEXHIYHI YMOBH HAJIAHHSI IIOCJIYT

3.1.YmoBu Hananus [locmyr:

3.1.1.3amoBnennss AbonentoM Ilociayr B 30HI HagamHs [locradanpHmkoM Takux [locmyr 1 HasBHICTH y
IMocrayanbHNKa TEXHIYHOT MOXKIIMBOCTI HaaHHs AOoHeHTy [locmyr.

3.1.2.Yknanenus AdorentoM 3 [TocTagampHIKOM 1150TO J[OTOBODY.

3.1.3.BuxopuctanHs AOoHeHTOM [uis oTpuMaHHs [locnyr HamamroBaHoro KiHIeBoro oOmagHaHHSA Ta
MIPOrpaMHOro 3a0e31eYeHHS.

3.1.4. Ormunara Abonentom [Tocnyr [locravanbHuka.

3.1.5. Peecrpaiisi AGOHeHTa B MepexKi 13 BUKOPUCTAHHIM MepekeBux iieHTudikaTopiB AOOHEHTa.

3.2. IocrayanbHuk Hajmae AGoHeHTy auHamiuny [P-anpecy, sika € MepexeBuMm inentudikaropom Kinmesoro
obnanHanHs AGoHeHTa B Mepexi [TocTauanpHuKA.

3.3. ¥V pasi texniuHoi HeoOxigHOCTI [locTauanpHUK Mae mpaBo 3MiHUTH MPOTIToM 1 (ogHOTO) poboyoro THS
Mepexesi imentudikaropu KinmeBoro obOnamHanHs AOOHEHTa NUIIXOM HaJaHHI AOOHEHTY HOBHX MepexeBHX
iIeHTU(}IKaTOPiB, 32 YMOBHU HAJISKHOTO MOBIIOMIICHHSI AOOHEHTA PO TaKy 3MiHY.

3.4. IlocrayanpHUK po3modnHae HamaHHS [locmyr AOOHEHTY micisi BUKOHAaHHS AOOHEHTOM yMOB HaJaHHS
Iocayr, mipxmouenns KinneBoro oOmamHanHsS AOoHeHTa 10 oOmaaHaHHs [locTadanbHuka, HagaHHS MepekeBHX
inenTudikaropiB AOOHEHTY.



3.5. llocravansuuk Hagae AGoHeHTy [locmyru 3a 4acoBOIO CXEMOIO: LIJ0000BO, MPOTATOM CTPOKY il IIbOTO
JloroBopy, BiAMOBIIHO 70 MapaMeTpiB 3aMoBieHuX AboHeHToM [Tocmyr.

3.6. Adonent 3amoBiisie [locnyru y nopsinky, nepeabadeHomy uum Jloroopom.

3.7. IlocrauansHuK 37iHicHIOE 005K Hajanux [locyr Ta 3ailicHeHux AOOHeHTOM oruiar 3a taki [locmyru.

3.8. Texniuni XapakrepucTuku [lociyr BianoBiaoTh 3aMoBlieHUM AGOHEHTOM mapamerpam [locayr.

3.9. YMOBH, HOPSIIOK Ta CTPOKM MpUIUHEHHSA HamaHHA [locmyr (okpemux iX BHIIB) Ta BITHOBIICHHS IX
HaJlaHHSA, 30KpeMa:

3.9.1. AGoHeHT Mae TIpaBO Ha TUMYacoBe NMpunuHeHHS HagaHHs [loctagansankoM [locayr Ha CTPOK, BKazaHUit
y MUCHMOBIH 3asiBi AOOHEHTa, ajie He Oiblle HiX Ha 12 (IBaHAIIATH) MICSIIiB, Ha MiJCTaBi MUCHMOBOI 3asBH, HAJIaHOT
[NocrauanpHUKY, HE Mi3HINIE HK 32 5 (I’ ATh) poOOYNX AHIB IO 3aIUIAHOBAHOI JATH THMYACOBOTO MPUITHHEHHS HaTaHHS
[Mocrayansaukom I[locmyr, abo y pasi HasBHOCTI TexHiuyHOI MoximBocti y [locrayanmbHuka. Y 3asBi citijg BKazaTu
IpUYMHY Ta Oa’kaHWi CTPOK THMYAcOBOTO NMpHUITMHEHHS HagaHH: [locmyr. IIpu iboMy, aDOHEHTHa I1aTa 3a BKa3aHUH y
3as1Bi 11epioJ] HAPAXOBYETHCS Ta CIUIAUy€EThCsl HA YMOBaXx, 3a3HadeHux Ha Caiiti [TocrauanpHuka.

3.9.2. TlocrayalbHHUK Ma€ TIPaBO THMYAcOBO NpUNHUHUTH HamaHHI [locmyr AOOHEHTY y 3BSI3KY 3
3aboproBanicTio AGoHeHTa Ha cymy mnoHaj 1,00 rpH. 3a orpumani [Tociyru abo y 3B's13Ky 13 3aKiHYEHHSIM KOIUTIB 32
nepeamadeni [locoyrn (6amanc Ha paxyHky MeHmuii un mopiBHIOoe 0,01 rpr) cranom Ha 01 wncio Po3paxyHkoBoro
nepiony. Hanmanns [locimyr BimHOBmrOeThes [locTayaiabHUKOM TMicsl MOBHOTO YCYHEHHST AOOHEHTOM IIiJCTaB IS
TUMYAaCcOBOTO NPUMHUHEHHS HaxaHHA [locyr.

3.9.3. [locrayanbHHUK Ma€ MPaBO MPHUITMHUTH, Y BCTAHOBJICHOMY 3aKOHOIAaBCTBOM NOPSAKY, HanauHs [lTocoyr y
pasi, axmo npotsarom 10 (zecats) QHIB Mmicisa BiAmpaBieHHs AGOHEHTY MTOBIIOMIICHHS PO KiHIIEBUH CTPOK OIUIATH HE
HaiHIUIO MiATBEPKEHHS IIPO OILIaTy.

3.9.4. llocravalpHUK Ma€ TIPaBO TPHUNHHUTH HagaHHA [locmyr AOOHEHTY Ha dYac 3alNIAHOBAHOTO
podiIaKTUYIHOTO 00CIYroByBaHHS Mepexi (MpoQiIaKTUYHUX, PEMOHTHHX M IHIIMX POOIT) MONEPEIHBO CIIOBICTHBIIN
mpo mne AOoHeHTa muIXoM po3mimeHHs Ha Caiiti IloctagamsHmka/Ocobuctomy kabiHeTi AOOHEHTa BigIOBiTHOI
iH(dopmarii, He MeHiie Hix 3a 10 (mecsaTh) poOOYMX NHIB JO MOYATKY MHPOBEIACHHS Takux poOitT. CymapHuil dac
PO ITaKTHIHOTO 0OCIYTOBYBaHHS HE IMOBHHEH MEPEBUITYBaTH 14 (YOTHPHAIISTH) TOAWH YIPOIOBXK Micsls. [lepepsa
B HananHi Ilociyr moHaJ BCTAHOBJIEHMH CTPOK KOMIIEHCYEThCsl [locTayallbHUKOM IIUISIXOM IPOJOBXKEHHS HadaHHS
[Mocmyr y HactymHOoMy Po3paxyHKOBOMY mepiofi Ha TaKHH CTPOK.

3.9.5.IlocTavyanbHUK Mae MPaBO MPUIMHWATH HanaHHA [lociyr AGOHEHTY y BHUIAJKy MOpyIIeHHS AOOHEHTOM
BAMOT 3aKOHOJABCTBa mIO0 ekciuryaranii KinmeBoro obnamHaHHS, B T.4. 1 A HamgaHHS [locmyr TperiM ocobam, a
TaKOXX BUSBICHHS (DaKkTiB HECAHKLIOHOBAHOTO BTpy4YaHHS AOOHEHTa B poOOTy Ta/ab0 BHKOPHUCTAHHS €JIEKTPOHHUX
KOMYHIKaIlifHIX Mepex abo TexHIYHnX 3aco0iB [TocTadanpHuKa.

3.10. Iopsinox i ctpoku indopmyBanHns [locrayansHukoM AGOHEHTA:

3.10.1. Iocrauansauk iHPOpMye AOonernTa mpo 3miHy Ilepenixy Ilocmyr ta Tapudis Ha [locoyru mussxom
po3MimeHHs BiamoBiaHo1 inpopmanii Ha Caiiti [Tocrauanpauka/OcobrcroMy kabiHeTi AOOHEHTA HE Mi3HilIe Hixk 3a 7
(cim) KaleHAapHUX THIB 10 BBEICHHS TaKUX 3MiH Y IifO.

3.10.2. Tlocravansuuk iHGOpMye AOGOHEHTA MPO MEpepBU y POOOTI €IEKTPOHHUX KOMYHIKalliHHUX MEpex Ha
9ac 3aIUIaHOBaHOTO MPO(ITAKTHIHOTO 00CIYTOBYBaHHS MEPEXKi IUITXOM PO3MIIIeHHs BinmoBinHOI iHpopmarii Ha CalTi
[Mocrayanbanka/Ocobucromy kabiHeTi AOOHEHTa abo IILIIXOM HalpaBiIeHHs BiINOBIZHOTO MOBIAOMIICHHS AOOHEHTY
He MeHmIe Hixk 3a 10 (gecsiTb) poOOYMX THIB 10 MOYATKY MPOBEIEHHS TaKUX POOIT.

3.10.3. Iocrayanbauk iHpOpMye AOOHEHTa NPO CKOPOYEHHsS Iepelliky abo nmpunuHeHHs HajnanHs [lociyr
BIINIOBITHO 1O 3aKOHONABCTBA, NMPUIMHEHHS MiSUIBHOCTI 3 HamaHHS [lociyr BiOmOBiZHO 1O 3aKOHOAABCTBA, BIMOTHU
LIOJIO MiJJKJIOUEHHs Ta BUKopucTanHs KiHneBoro oOnaaHaHHs, yMOBH OTpUMaHHs abo nmpunuHeHHs HaganHs [locayr y
BHIIA/IKy HAI3BUYaWHUX CHUTYyaIlili, HAI3BHYAfHOTO Ta BOEHHOTO CTaHy TOIIO, 30HYy HagaHHs [locTagamsamkom [Tocmyr,
iHIIy iH(pOpMAIiI0 IUITXOM po3MilleHHs BianoBiaHOi iHdopmanii Ha Caiiti [locTadyanbHuKa y CTpOKH, nependadeHi
3aKOHO/IaBCTBOM.

3.11. B npumimenHi AOOHeHTa MOHTaXHO-KaOenbHI poOoTH 1o IliIKITIOYEHHIO KiHIEBOro 00JaHaHHS
MIPOBOJATHCS MpaliBHUKaMK [TocTadanbHuKa y monepeHbo BU3HAYSHUH JICHb.

3.12. BignosimHo no ymoB J[loroBopy IlocradanbHuk 3abesnedye AOOHEHTY HIBHIKICTh mepenadi JaHuX,
BIJIMOBIHO [0 TOKAa3HUKIB, BCTAHOBJICHUX LEHTPAIbHUM OPraHOM BHKOHABUOi BIagu y cdepax eIeKTPOHHUX
KOMYHIKaIliff Ta pagio4acTOTHOTO CIIEKTPa LIS YHIBEPCAIBHOI €JIEKTPOHHOI KOMYHIKaIiiHOT TOCITyTH.

3.13. V pa3i npunuaeHHs HamaHHs [lociyr i3 3acTOCYBaHHAM KiHIIEBOTO (T€PMiHAIBHOTO) OOJNaJHAHHS,
HaJlaHOTO B KOopucTyBaHHS AOoHeHTy IlocTadanpHukoM Ha Yac aii JloroBopy, MUTaHHS MO0 MOBEPHEHHS AOOHEHTOM
TaKOTo 00JIaTHAHHS BUPILIYETHCS BIATIOBITHO /10 YMOB J[orOBOpY 3 JOTPHMAaHHSM BUMOT 3aKOHO/IABCTBA.

4. ITPABA TA OBOB’S13K1 CTOPIH

4.1. MocTayaJbLHUK Ma€ MPaBO Ha:



4.1.1. TIpoBa/pKkeHHS TOCHOAAPCHKOI AiSIIBHOCTI 3 HajaHHs [locayr y nmopsaKy, BU3Ha4YeHOMY 3aKOHOJIABCTBOM
y cepi eTCKTPOHHUX KOMYHIKAITiil.

4.1.2. IlpunuHeHHs MiSUTBHOCTI 3 HajgaHHs [1ocayr BIAMOBIIHO 10 3aKOHOJABCTBA a00 YACTKOBE MPUITUHCHHS
TUSTBHOCTI 3 HagauHs [locyr, abo meBHOro X BHIY, 400 Ha TIEBHINA TEPUTOPIi BIAMOBIIHO 10 3aKOHY.

4.1.3. HemigkmroueHHs Ta/ab0 BIAKIIOYEHHS IMIAKIIOYEHOTO [0 CIIEKTPOHHOI KOMYHIKALIAHOI Mepexi
KiHIIEBOTO (TepMiHAIBHOTO) OOMamHaHHS AOOHEHTa y pa3i BiICYTHOCTI BHJAHOTO B YCTaHOBIECHOMY 3aKOHOJABCTBOM
MOPSAKY TOKYMEHTA PO BiAMOBIIHICTh TEXHIYHAM BIMOTaM Ta/a00 TEXHIYHUM periiaMeHTaM.

4.1.4. TuMyacoBe TPUIIMHCHHS Yy BCTAHOBICHOMY HOpsaKy HamaHHA [lociyr AGOHEHTY y 3B'SI3KYy 3
3aboproBaHicTio AGoHeHTa Ha cymy moHan 1,00 rpH. 3a orpumadi [Tociyru abo y 3B'S3Ky i3 3aKiHUEHHSIM KOIITIB 3a
nepenmiadeni [locayrn (Oananc Ha paxyHKy meHmui uu popisHioe 0,01rpH) ctanom Ha 01 wmcno Po3paxyHkoBoro
nepiogy, abo mpunuHUTH HajmaHHs [lociyr y pasi, sSkmo AOOHEHT He NoracuB 3a0OproBaHiCTh Y BCTaHOBJICHHH
BIJIMIOBITHO JI0 3aKOHOJIAaBCTBA CTPOK ITiCJIsl BIIIIPABIICHHS [TOBIIOMIICHHS IIPO KiHIIEBHH CTPOK OIUIATH.

4.1.5. CropoueHHsi nepeniky ado mnpunuHeHHs HajxaHHs [locinyr AOGOHEHTY y pa3i MOPYIIEHHS HHUM LIbOTO
JloroBopy ab0 3aKOHOIABCTBA y c(hepi CIEKTPOHHUX KOMYHIKAIIii.

4.1.6. TlpoBenenHs npodiJakTHUHUX, PEMOHTHUX YK POOIT ENEKTPOHHUX KOMYHIKAI[ITHUX MEPEeX YW 1HIIOTO
obmagHaHHA, POOIT 3 MOZIEpHi3amii BTacHOTO 00IagHAHHS, 0 BUKOPUCTOBYEThCS Ay HapaHHA [lociyr, 3 moBHUM a00
YaCTKOBHM OOMEXEHHSAM HamaHHs [lociayr mormepeaHpo CrioBiCTUBIIN PO e AOOHEHTa MUIIXOM po3MimeHHs Ha CaiTi
[NocrauanpHuka BiamoBimHOI iH(poOpMarii, He MeHIIe HiXk 3a 10 (gecsaTp) poOounx mHIB m0 movarky pobit. CymapHmMiA
9ac MpopUIAKTHIHOTO 00CITyTOBYBaHHS HE TIOBHHEH MEPEBHUITYBaTH 14 (YOTHPHAAIATE) TOIUH YIIPOJOBXK MiCSII.

4.1.7.3miHI0BaTH Ta BcTaHoBoBaTH Tapudu Ha ormtaty AGoneHToM [Tociyr, po3MiCTHBINY MTOBIJOMIICHHS TTPO
ne Ha Caiiti [locrauansHuka, He mi3HimIE HDK 3a 7 (CiM) KaJeHOapHUX IHIB JI0 X 3ampoBa/UKCHHS. Y BHIAIKY
HeroroypkeHHss AOoHeHTa 3 HOBUMH Tapudamu BiH Mae NpaBO JOCTPOKOBO MPHIIMHUTH Jit0 J[oroBOpy, MUCHMOBO
nonepenuBIM mpo ne IlocradanbHUKa He Mi3HIIIE HDK 3a IUSTh JHIB 10 BBeAeHHS HOBuUX Tapudis. Y Bumaiuky
HeoTpuMaHHs [locTaualbHUKOM y BKa3aHi CTPOKH IOBIJOMIICHHSI MpO BiaMoBY Bix JloroBopy Bin AGonenta Tapudu
BBAXAIOTbCsl NpUHATHMU AOoHeHToM. [lpunuuenns nii JloroBopy 3a OaxaHHsM AOOHEHTa BiIOYBa€eThCs B
00yMOBIICHI JaHUM ITyHKTOM CTPOKH BHUKJIIOYHO 33 HAasIBHOCTI IMOCHJIAHHS B MOBIJOMJICHHI NPO MiACTaBHU MPHUITUHEHHS
JloroBopy, a came HemoropkeHHs 3i 3MiHOIO TapudiB, B iHIINX BHUMAAKax IiFOTh YMOBH Ta CTPOKH HPUITMHEHHS
JoroBopy oO0ymoBieHi crarreto 7 mporo Jlorosopy. 3mina TapudiB BinOyBaeTscs 3 1-ro drcna MicsIist, HACTYITHOTO 3a
MicsTieM po3MilieHHs moBigomiieHHs Ha Caiiti [locrauanpHUKA.

4.1.8. Y Bunazaky BusBieHHsS [locTauanbHHKOM HETHUIIOBOTO HABAHTAXXEHHS HA EJIEKTPOHHY KOMYHIKaliiHy
Mmepexy [locrauansHuka (BipycHi mporpamu, pi3kuii pict Tpadixy AGoHeHTa, noHa Tpadik, nependaueHnit 00paHuM
Aobonentom TapupHuM 1uiaHom), sike cripuunHeHe AGoHeHTOM, [locTauabHUK Mae mpaBo OOMEXHUTH oOcsT Tpadiky
a6o HazmanHs [lociyr 110 3°sicyBaHHS 0OCTaBUH TaKOTO HAaBAHTA)KEHHSI.

4.1.9. TumuacoBo npunuHaTH HajgaHHs [locnyr yacTkoBo (cepBicu mepenadi JAaHUX TOIIO) abO MOBHICTIO Y
BHUIIaIKaX:

(a) mecrutatm abo HecBoedacHOi ormtatH AGoHeHToM Ilocayr BimmoBimHO no oOpaHux HUM TapudiB um
HasBHOCTI 3aboproBaHocTi AOoHeHTa 3a orpuMani [locmyrm - TumdyacoBo mpunumHUTH HajganHs [locmyr Ta/abo
npunuHUTA HamganHs [lociyr y pasi, skmo mnpotsroM 10-Th IHIB micis BiATpaBieHHS MOBINOMIICHHS MPO KiHIEBUI
CTPOK OIUIaTH HE HaIiMIIIO MiITBEPHKEHHS TIPO OIUIaTy;

(6) BuKOopHcTaHHs AOOHEHTOM Ha KOMEpUilHIH OCHOBI abo y iHIMH crocid, HiX 1e nepeadadeHo JJoroBopom,
Tapucdamu ta/abo YmoBamu, cBoro KinneBoro obnagHaHHs B T.4. i a7t HanaHHs [locmyr TperiM ocobam ToIo;

(B) HECAHKIIIOHOBAHOTO BTpy4YaHHs AOOHEHTa B poOOTy Ta/ab0 BUKOPUCTAaHHS Mepeki ad0 TeXHIYHHX 3ac00iB
IlocrauanpHuKa;

(T) oTpUMaHHS MMCBMOBOI 3asIBH UM YCHOT'O 3B€pHEHHS AOOHEHTA;

() npoBeneHHs [TocTayaabHUKOM PEMOHTHHUX YU MTPOQIIAKTUYHUX POOIT;

(e) BcraHOBNEHHS (DaKTy po3CHIIaHHSI AOOHEHTOM CIlaMy;

(¢) mopymeHas AGOHEHTOM BUMOT 3aKOHOAaBCTBA MO0 eKcIuryarallii KinmeBoro obmagHaHHS;

(k) BUHHWKHEHHS CTHXIHHOTO JIMXa, Ha/J3BHYAHOI CHUTyalii, BBEACHHS HAA3BUYAHHOTO UM BOEHHOTO CTAaHY
BIJITOBITHO O 3aKOHOZABCTBA.

Hananns Ilocmyr moke OyTH BiXHOBJIEHO IIiCIISt IOBHOTO YCYHEHHS AOOHEHTOM MiACTaB AJISI THMYAacOBOTO
TIPUTIIMHEHHS.

4.1.10. Y Bumajgky HEIEH3YPHOTO TeIe(POHHOIO ab0 0COOUCTOro CIUIKYBaHHS AOOHEHTA 3 MPEACTaBHUKAMU
[MocrayanbHUKa, OCTaHHI MalOTh MPaBO 3/IMCHIOBATH CITIJIKYBaHHS 3 TAKMM AOOHEHTOM BUKIIOUHO uepe3 OcoducTuii
KaOiHeT.

4.1.11. Y pa3i BUHHMKHEHHs HaJ3BMYAWHOI CHTyallii, BBEICHHS HAJA3BMYAHOTO YK BOEHHOTO  CTaHY,
CTHUXIMHOTIO JIMXa TOIIO A0 JIKBigamii X HaCIAKIB:

- BCTAHOBIIIOBAaTH Iiepef0adyeHi YHMHHUM 3aKOHOJABCTBOM THMYAcOBI OOMEXEHHS [OCTYIy IO eJIeKTPOHHUX
KOMYHIKaIlifHIX Mepex Ta HagaHHs [lociyr;



- cKkopouyBaTH neperik [Tocayr un 3HIKYBaTH 10 HENPUITYCTUMHX 3HAYECHB PiBHIB MOKA3HUKIB SKOCTI MOCIYT y 3B SI3KY
3 - TIOIIKO/KEHHSM €JIEKTPOHHUX KOMYHIKAI[IHHUX MepexX (HEeBIAKIIAIHO MiciIsg HACTaHHS MOIIKO/PKEHHS) Ta OPIEHTOBHI
CTPOKH HOTO YCYHEHHSI, SIKIIO € MiJICTAaBH BBaXKATH, 1[0 MOIIKOMKCHHS MEPEK HE Oyjie YCYHEHO MPOTAroM OHI€eT 100u
Ta iHhopMyBaTH TIpo 1Ie AGOHEHTa;

- y Bumazakax, nependauenux .. 1 m 10, m. 49 [lpaBun HeBinkiagHo (He Mi3HIIIE HACTYHMHOTO POOOYOro IHS 3
MOMEHTY HAaCTaHHA mHiacTaB) moiH(GopMmyBaTH AOOHeHTa (KpiM BHUMAIKIB BiCYTHOCTI TakOi MOMKIMBOCTI) IIPO
3aCTOCYBaHHS OOMEXeHb Y HafgaHHi [lociyT, miacTaBu 3aCTOCYBaHHS, a TAKOXK IIPO MOXKIIMBE 3HIKEHHS sKocTi [Tociyr,
00yMOBIICHE Ha/I3BHUYAITHOIO CUTYAIli€f0, HAI3BUUAHIM a00 BOEHHUM CTaHOM.

4.1.12. Peamizarito iHITUX TpaB BiAIOBIHO IO 3aKOHOJABCTBA.

4.2. locTa4yajbHUK 3000B’A3aHUIA:

4.2.1. Jo yxnanenns Jloroopy Ta mix yac Haganus [locayr 6e3omnaTHo iHdopMmyBaTn AGOHEHTIB PO YMOBH
JoroBopy BinnosigHo no IlpaBun, 3okpema myHKTIiB 16 — 20, 24 mux [IpaBui, nuisxoM po3MileHHs Takoi iHGopmarii
Ha BeO-caiiTi
https://genereciait.net.ua/

4.2.2. HapaBarn AGoHeHTaM 0€30IJIaTHI KOHCYINIBTAIl] 3 MMUTaHb 3aMOBJICHHS Ta oTpuManHs [locayr y micusx
iX mpomaxy Ta IUIIXOM 3abe3rmedeHHs NOCTymy Ao iHdopmariitHoi ciyx6u [locrawanpamka 3a Tesa. +380 (63)
848-20-35

4.2.3. HapmaBatu AbGoHeHTaM BuuepnHy iH(popmariro mpo Tapudu Ha [lociyru, onpumonrioBatn Tapudu Ha
[Mocmyru He mi3HimIe HiX 32 7 (ciM) KaJTeHIAPHUX JHIB O X 3MiHH.

4.2.4. Hapnasaru Ilociryru 3a BU3HaYeHUMH PiBHAMH MOKa3HHUKIB sikocTi [Tocmyr BignosixHo 1o JloroBopy Ta
HOPMaTUBHHX JOKYMEHTIB y c(hepi eeKTPOHHNX KOMYHiKaliil. 3abe3neunt AGOHEHTY IIBU/IKICTh NlepelaBaHHs JaHUX
3/mo InTepHeTy B Mexxax BiacHOi Mepeski [locrauanbHuka, Bu3HadeHy JoroBopom.

4.2.5. TnpopmyBarn AOOHEHTa HPO MEpeiK CepTHU(PIKOBAHOTO aOOHEHTCHKOIO OOJaJHAHHS, SKE MOXKHA
MIKITI0YaTH 10 ENeKTpoHHOT KOMYHIKAIiifHOT MEpEeXki 3aralbHOTO KOPUCTYBaHHS (Ha 3amuT AOOHEHTA).

4.2.6. Ionepemxat AGOHEHTA IIPO CKOPOUCHHS MEPEeIiKy a00 MpUIMMHEHHs HagaHHs [lociyT, BIIKIIOUCHHS X
KinneBoro ob6namHaHHS y BHIAAKax 1 TOPSIKY, HependadeHux IM JloroBopoM Ta 3aKOHOOABCTBOM y cdepi
€JIEKTPOHHHUX KOMYHIKaIii.

4.2.7. Bectu o6mik o0cary Ta BapTocTi HamaHux [lociyr 3a KO)KHUM BHIOM OKpeMO 1 3a0e3nedyBaTd HOTO
JTIOCTOBIPHICTB.

4.2.8. 3abe3neuyBaTH NpaBWIBHICTH 3acTocyBaHHA Tapu¢iB Ha I[locmyrnm Ta cBoeyacHe iH(pOPMyBaHHA
AOoHeHTa 1po X 3MiHY.

4.2.9. Hagasaru [locnyru y cTpoku, nependoadeHi M JJoroBopoM Ta 3aKOHOIaBCTBOM.

4.2.10. HanpaBnsiTi CBOiX NpaliBHUKIB 32 BUKIMKOM AOOHEHTa JJIsl yCYHEHHs MOLIKO/PKEHb a0OHEHTCHKOTO
oOnasiHaHHs, a0OHEHTCHKOI JIiHIT, BUKOHAHHS IHIIMX POOIT 3a HAsBHOCTI MOCBIAYEHHS 3 (POTOKAPTKOIO, CKPIILICHOTO
MeYaTKolo, i3 3000B'13aHHSM MPEA'ABJIATH MTOCBiqUEHHST AOOHEHTY.

4.2.11. BykuBaTtd BIANOBIZHO IO 3aKOHOJABCTBA 3aXOMiB 13 3a0E3MEYCHHS TaeMHHIN iHGOpMAIi, 10
MIePEAAETHCS eINEKTPOHHIMH KOMYHIKaIlIHHUMHI MepexaMu, KoH(pineHmiiHoCTI iHpopmarii mpo AGonenTa ta [lociyrn,
SIKi BIH OTPIMAB YH 3aMOBIISIB.

4.2.12. TndpopmyBaru AGOHEHTa PO CTPOK, IPU HACTAHHI SKOTO MOXKe OyTH NMPUITMHEHO HATaHHS MOCIYT, Ha
SKI HEe HapaxoByeThCS IIOMICSYHA IUIara 1 sKi MOTPeOyIOTh IOCTIHHOTO BHUKOPHUCTAHHS DECYpCiB €IeKTPOHHHX
KOMYHIKallifHUX MepeK, Ko AGOHEHT He KOpUCTyBaBcs MU [locimyramu.

4.2.13. HagaBaru Ilociayru 3a BCTAaHOBJICHMMU 3HAYCHHSIMH TOKAa3HUKIB SKOCTI BIIMOBIIHO O HOPMATUBHIX
JIOKyMEHTIB y cdepi eNeKTpOHHUX KOMYHIKalliii 3 jgoiepkaHHAM BHMOr [lpaBun HagaHHS Ta OTpPUMaHHS
TEJIEKOMYHIKAI[ITHUX TIOCITYT.

4.2.14. TlocrauansHUK 3000B'sI3aHMN yCYBaTH MOIIKOMXKECHHS BIacHOI EJEKTpOHHOI KOMYHIKAIIHHOI Mepexi
poTAroM 100u (24 ronuH) 3 MOMEHTY MOJaHHA AGOHEHTOM 3asBKH IIOJI0 MTOIIKOKCHHS EIeKTPOHHOT KOMYHIKaIiHHOT
Mepexi.

4.2.15. 'V pa3i BusBieHHS (axkTy NOpymeHHS AOOHEHTOM BHUMOI, BH3HAYCHHX BiAMOBIIHUMH ITyHKTaMH
[TpaBui, cknagaT akT Mpo MOPYIISHHS MPAaBWII HAJAHHS 1 OTPUMAHHS MOCIYT B MOPSIKY, BcTaHOBIeHOMY [IpaBmiamu.

4.2.16. Hectu 11111 000B'I3KH BIANOBIIHO 10 3aKOHOAABCTBA.

4.3. AOOHEeHT Ma€ MpaBo Ha:

4.3.1. docrpokoBe posipBaHHs 11b0r0 JloroBopy 3a ymMoBH momnepepkeHHs [locTadyanpHuKa He MEHII HiXk 3a 7
(ciM) KaJleHAAPHUX JTHIB IO TAKOTO PO3ipBaHHS.

4.3.2. Hecnnary abOHEHTHOT ILUIaTH 32 BECh Yac MOIIKOKEHHS (aBapii) eleKTPOHHMX KOMYHIKaliHHUX MEPEK,
IO MPU3BEJIO 10 NpunuHeHHs HaaaHHs [locnyr, y pasi nopyuienHs [ToctaqyanbHUKOM KOHTPOJIBHUX TEPMiHIB yCYHEHHS
TIOIIIKO/IKEHB (aBapii), 110 BUHUKIIN HE 3 BUHH AOOHEHTA.

4.3.3. CBoedacHe OTpUMaHHS 3aMOBJIEHNX [10CIyT BCTaHOBICHOT SIKOCTI.

4.3.4. be3omnatHe OTPHMaHHSA BUYEPITHOI iHQOpMAIl MIOMO 3MICTY, SIKOCTi, BAPTOCTI Ta MOPSIAKY HaJaHHI
Hocmyr, mpo 3miHy ymoB HamauHsa [lociyru i TapudiB Ha ii HagaHHS, OO0 MOXKIUBOCTI Ta MOPSIKY BiIMOBH Bifg



3amoBieHoi Ilocmyru, orpumaHHS Oe30IUIATHUX KOHCYNBTAIlil 3 MHTaHb 3aMOBJIECHHS, OTPUMAaHHS Ta MPUIHHEHHS
orpumanHs [locnyr.

4.3.5. Orpumanns Bix IlocrayanbHuka Bimomoctedd npo orpumani Ilociyru y mopsiiky, BCTaHOBJIEHOMY
3aKOHOJ/IaBCTBOM.

4.3.6. Oomexenns [TocrayanpHuKoM focTyny AGOHeHTa o okpemux BuiB [Tocayr Ha mincTasi fioro 3asBu Ta
TEXHIYHUX MOXIHBOCTEH [locTauaibHUKA Y BCTAHOBICHOMY ITOPSIIIKY.

4.3.7. TloBepuennst IlocTadampHIKOM HEBHKOPHCTAHOI YACTHHHM KOIITIB Yy pa3i BiAMOBH Bix IMOIEpeTHBO
omradeHux [lociyr, 3amMoBieHux 3a UM JloroBopoM, y BUIIaAKax i B MOPSAKY, BU3HAYEHUX 3aKOHOJABCTBOM.

4.3.8. BigmxonyBaHHS 30WTKIB, 3alOAITHUX YHACHIJOK HEBHKOHAHHS YM HEHAJIE)KHOTO BHKOHAHHS
IMocrayansHUKOM 00OB'SI3KIB, ITependadeHNX IuM JoroBopoM abo 3aKOHOAABCTBOM.

4.3.9. Binmogy Bix Ilociyr y nmopsisky, BcTaHOBIEHOMY UM J[oroBOpoM.

4.3.10. TIlepeodopmiecHus JloroBopy Ha iM's OIHOTO 3 WICHIB CBOEl CiM'i BIAMOBIAHO 10 TOPSIKY,
BCTaHOBJICHOT'O 3aKOHO/IaBCTBOM.

4.3.11. OO6cnyroByBaHHs JCpPKABHOIO MOBOIO a00 iHIIOIH MPONOHOBaHOW [locTayaabHHMKOM MOBOIO 3a
BHOOPOM KIHIIEBOTO KOPHCTYBada BiImmoBinHO 10 3akoHy Ykpainu «IIpo 3abe3neueHHst QyHKIIOHYBaHHS YKPaiHCHKOT
MOBH SIK JIE€P’KaBHOI».

4.3.12. OckapxxeHHsa HempaBoMipHUX fiii [locTadanpHHMKa MUITXOM 3BEPHEHHS A0 Cymy ab0 YHOBHOBaXKCHHUX
JIep>KaBHUX OPraHiB, 03aCyJOBUH PO3IIIS CIIOPIB PETYISATOPHIM OPTaHOM.

4.3.13. Peamizariito iHIIUX TpaB BiAIOBIIHO IO 3aKOHOJABCTBA Y C(epi SIEKTPOHHUX KOMYHIKAIIiH.

4.4. AGoHeHT 3000B’s13aHMI1:

4.4.1. CBoeyacHO, IIISIXOM aBaHCOBMX IUIATEXKIB, CIUIadyBaTH aODOHEHTCHKY ILIaTy 3a 3amosieHi [lociayru ta
ob6panum Tapudom, posminienum Ha BeO-caiTi [locTayanapHuKka y po3Mipax, MOPsIKY Ta B CTPOKH, BCTAHOBJIEHI LIUM
JloroBopom Ta BiINOBIZHO JI0 3aKOHO/IABCTBA.

4.4.2. TloBimomisaTH y MicsuHUI cTpok [locrauanbHuKa 1Mpo 3MiHy 0OOB'S3KOBHX PEKBI3HTIB, Nepei0aueHUX y
JIOTOBOPI.

4.4.3. KonrpomntoBaru notounuii cran ceoro OcoboBoro PaxyHky.

4.4.4. Hanaru 3rony IlocradanbsHuKy Ha 0OpOOKY Ta BUKOPHCTAaHHS CBOiX MEPCOHAIBHUX AaHUX BIIOBIIHO 10
3akony Ykpainu «IIpo 3aXuct nepcoHajbHUX JJaHUX» B paMKaxX BUKOHAHHS JIOTOBIPHUX 3000B'sI3aHb.

4.4.5. BukopucTOByBaTH KiHIEBe (TepMiHAJIbHE) OOJAaTHAHHS, IO Ma€ JIOKYMEHT IIPO BiAIOBITHICTH
TEXHIYHMM BHMOTaM Ta/a00 TeXHIYHMM periaMeHTaM y cdepi elIeKTPOHHUX KOMYHIKallii, Ta He 3IiHCHIOBATH
MIAKIIFOYESHHS KIHIEBOTO (TEpMiHAIBHOT0) 00JIaJHaHHS, SIKe HE Ma€ IOKyMEHTa TPO BIAMOBIIHICTb.

4.4.6. He nomyckaTH BHKOPUCTAHHS KiHIIEBOTO (TE€pMiHAJIBHOTO) OONQAHAHHS IJISi BYMHEHHS HMPOTHUIPABHUX
nift abo [mill, mo cymepedarh iHTEpecaM HaIliOHAJIBHOI Oe3meKd, 0OOPOHHM Ta OXOPOHHM MpaBomopsaky. He momyckarn
Ii#t, 0 MOXKYTh CTBOPIOBATH 3arpo3y Ui Oe3MeKH eKCIDTyarTallil eeKTPOHHNX KOMYHIKAI[IHIX Mepex, MATPUMKH iX
HUTICHOCTi, 3axucTy iH(opMamiifHOT OE3MeKN eIeKTPOHHUX KOMYHIKaIlifHAX MepeX, YCKIAJHIOBaTH YH
YHEMOXKJIMBITIOBATH HAJaHHS MOCTYT iHIIMM AOOHEHTaM.

4.4.7. He nomyckaTh BHUKOPUCTAHHS Ha KOMEpIIiiHiA ocHOBI KiHIleBoro o0namHaHHs Ta aOOHEHTCHKUX JIiHIN
JUIsl HaJlaHHSI €IEKTPOHHUX KOMYHIKalliiHUX MOCIYT TPETiM 0co0aM.

4.4.8. YrpumyBatu y crnpaBHOMY cTaHi KiHIleBe oOnagHaHHS Ta a0OHEHTCBHKI JIHIT B MeXax IPHUBATHOTO
KHUTIIOBOTO OYJIMHKY, KBAPTUPH, IPUMIILICHHS, TPUCATUOHOT TUISHKY.

4.4.9. TloBimoMysITH, Y TOMY YHCJIi MUCHMOBO, Ha 3anuT [locTavanbHuka npo T KiHIeBOro 00maiHaHHs, 110
BUKOPUCTOBY€ThCS [T oTpuManHs [Tocyr.

4.4.10. TepmiHOBO MOBIZOMIIATH PO Oynb-ski 300i abo mMOTipImIEHHS AKOCTI B PoOOTI, 3a TenedoHOM,
3a3Ha4YeHUX B CTaTTi 9 poro J[oroBopy.

4.4.11. HapaBaru [locTayansHUKY JAOCTOBIpHI JaHi UTS CUCTEMH OONIKY, 30KpeMa, SKIO TaKi JaHi HeoOXimHi
JUIS YKJTafeHHs, 3MiHU 9i npunuHeHHs JloroBopy. [Toinomisatu ITocTayanbHUKY PO 3MiHY 00OB’SI3KOBHX PEKBI3HTIB,
nepeabaueHux y JJorosopi (mpoTe He mi3Hime Hix npoTsroM 10 JHIB 3 MOMEHTY HaCTAHHS TaKUX 3MiH).

4.4.12. HapaBaru BianosigHo no 3akoHy Ykpainu "IIpo 3axucT mepcoHanbHUX AaHUX" 3rogy Ha 0OpoOKy
NIepCOHANILHUX JAaHMX, HeOOXiaHy sl yKnaneHHs JloroBopy Ta HapaHus [lociyr.

4.4.13. He po3noBclomkyBati Oylab-KuM crocoboMm iHdopmarito, mo oOpaxae dYecTb 1 TiTHICTh
[Mocrayanbuuka, KoncyneranTa, iHmmx AGOHEHTIB, 0Ci0, 3amyueHux 1 HajaHHs [locnyr

4.4.14. 3a0e3neunT YIMOBHOBAaXEHUM IIpencTaBHUKaM IlocradanpHuKa BiTbHHMH AOCTyn a0 EmexTpoHHOT
KOMYHIKAIlifHOI Mepeki Ta abOOHEHTCHKOMY BIATaXy)KEHHIO 3 METOI0 iX OOCTe)XEHHsS, PEMOHTYy Ta TEXHIYHOTO
00CITyTOBYBaHHSI.

4.4.15. HapgaBatm poctynm 1o mnpuMmimeHb AOOHEHTa y pa3i HEOOXIAHOCTI 3ifiCHEHHS MiIKITIOYCHHS
oOnasHaHHS Ta YCYHEHHsI aBapii 3a mogaHoro AOGOHEHTOM 3asiBOIO.

4.4.16. He 3nilicHioBaTH MozepHi3aliro Ta/abo mporpamyBanHs KiHneBoro o6naqHaHHs, sK€ MOXE BIUTMHYTH
Ha tapudikauito [Tocnyr B mepesxi [locrauansurka abo Ha yHKIIOHYBaHHS MepekeBoro obiaaHanus [locrayanpHuKa.



4.4.17. CaMOCTIITHO BXKHBATH BCiX HEOOXITHHUX 3aXOJiB IIOI0 Oe3MeYHOCTI iH(popMarlii, ika mepenaeThes uepes
InTepHer.

4.4.18. He 3niiicHroBaTH Aid, sSKi OpsAMO He 3a00poHEeHi yMoBamH Lboro JloroBopy, ajie MOXyTb OyTh
kBaniikoBaHi sk BTpydaHHs B Mepexy [locrayanbHuka.

4.4.19. CBo€YaCHO OHOBJIIOBATH aHTHBIPYCHI MPOrPaMH 3 METOIO 3aXKCTY BIIACHOTO KOMIT IOTepa.

4.4.20. He BHKOpHUCTOBYBaTH MeEpEKeBi ineHTHU(IKATOpH TpeTix ocid, He QanscudikyBaTn MepexeBi
imeHTH(IKaTopy, HE BHUKOPHUCTOBYBAaTH HEICHYIOUI MepekeBi iIeHTHU(IKAaTOpH, HE 3aMOBISATH Ta HE MPOIOHYBaTH
PO3CHIIaHHS cllaMy, HE PO3CHIJIATH CIIaM, He 3IiHCHIOBATH Ta HE CIPUATH 3MiHCHEHHIO Oyab-IKHX IiH, SKi 3aBa)KalOTh
poOorti irmux aboneHTiB Ta [Tocmyr abo HOpMambHOMY (QYHKIIIOHYBaHHS 0OnanHaHHs [locTadanpHUKA.

4.4.21. JlorpumyBartucst IHCTPYKLiH, mpaBui (MOPSIKY) KOPHCTYBaHHS KIHIEBUM (TEpMiHAIBHIM)
o0naiHaHHSIM.

4.4.22.YTpumyBaTtiH YacTUHY aOOHEHTCHKOI JIiHIi €JEeKTPOHHOI KOMYHIKal[iifHOi Mepexi BiJ KiHIIEBOrO
(TepMmiHaiIBHOTO) 00aqHAaHHS a0OHEHTa O KIHLEBMX KaOeNbHHUX IMPUCTPOIB PO3MOALUILHOT YaCTUHH a0OHEHTCHKOT JIiHIT
(po3moinbHOT KOpOOKH, KaOEJIFHOTO SIIMKA TOIIO) B MEXaX MPHUBATHOTO KUTIIOBOTO OYNUHKY, KBAPTHPH, IPUMIIICHHS,
npucaauOHOT TUISHKY 1 KiHIeBe (TepMiHalNbHE) 00IaHaHHS Y CIIPABHOMY CTaHi.

4.4.23. BuxonyBaru iHIII 00O0B’SI3KM BIiAMOBIOHO A0 3akoHy, lIpaBmi, iHIIKUX aKTiB y cepi eIeKTPOHHUX
KOMYHIKaIli#i Ta 1iporo JJorosopy.

5. IIHU (TAPU®HN) HA ITIOCJIYT'U TA ITIOPAJIOK PO3PAXYHKIB

5.1 3a HamaHHS OCTYT 3a UM J[0rOBOpOM y CKIIaji OXHOTO Tapu(pHOTO IUIaHy Ha MOCTiiHIi OCHOBI AOOHEHT
crutadye aDOHEHTCHKY TIIaTy, sika € (piKCOBAaHUM IIOMICSYHUM IIIATEKEM, 3aJIC)KHUTH BiJl BApTOCTI 00paHOro AGOHEHTOM
Tapu(HOTo IIaHy i MiJUIArae HAAXOPKeHHIO Ha pO3paxyHKOBHH paxyHOK aBaHCOBHMM InIarekeM He misHime 00:00 rognH
01 gucia KOXKHOTO MiCAIIS IO TTOYAaTKY BiMMOBITHOTO Po3paxyHKOBOTO mepiofy B HaliOHaNBHIH BamtoTi 3rigHO Tapudis
[MocrayanbHuKa 3aTBEP/PKEHUX 3TiJHO 13 3aKOHOJABCTBOM, 3 YPaxXyBaHHSIM ITPUHOMY IIJIaTEXKIB JESIKUMHU OaHKIBCbKUMHA
CUCTEMaMH.

5.2. Omnara AOOHEHTOM 3a MM JIOTOBOPOM IIPOBOAMTHCS 3TiHO TapuU(HUX IJIaHIB, 3a3HAYEHMX Ha CaWTI
IMocrauanpHrka. AOOHEHTHA IUTaTa BKJIIOYae B cebe Bapricth mociuyr IlocrauanpHuka i Koncynbranta. Posmomin
xomtiB Mk [locrauanpHrkoM i KoHcynbraHTOM 3a HajaHi HUMH TOCIYTH AOOHEHTY B paMKax IIbOTO JOTOBOPY
BiOyBaIOTHCS Ha MiICTaBi OKPEMOTO JOTOBOPY yKianeHoro Mix Iloctagansraukom i KoHcymsranTom.

5.3. YV pa3si HeHaAXOKEeHHS a0OHEHTCHKOI IIaTH B IIOBHOMY OOCS3i B SIKOCTI mepenoruiaTu 3a JJoroBopoM y
00:01 01 umcna micsiusg HamaHes [IporpamMHoi mocoyrsn AGOHEHTY aBTOMAaTUYHO MPHUITUHAETHCSA. BinTHOBICHHS HaTaHHS
ITporpamuoi mocayru BiOyBa€eTHCsl aBTOMaTHYHO, 3 MOMEHTY HaJIXOJUKEHHS aDOHEHTCHKOI IUIaTH B IOBHOMY 00CSI31.

5.4. Inst xopucTyBaHHS rociayramu 3a 1M JloroBopom AOOHEHTY HEOOXiqHO 3BepHyTHCS 10 KoHcymbTanTa
abo B Ilepconanmpumii kabiHeT, BHOpaTu BiINOBiAHWI TapupHMN IJaH i cnoci® omatu (oruiata 4epes IUIaTLDKHY
CUCTEeMY, OHJIalH OAHKIHT, 1 T.1.) 1 TPOBECTH OILIATy 3TiJHO 00PaHOTO TapH(HOTO ILIaHy.

5.5. Bapricts Tapu(HUX IUIAHIB JJIsl KOPUCTYBAaHHS MOCIyraMy Ta iX 3MicT (Y TOMY YHCII IIBUIKICTh MOCIYTH
JIOCTYIly B Mepexi [HTepHeT, KijbKicTh (yHKIIOHANy, JOCTYIIHOTO B paMKax OOpaHOro Tapu(HOTo IUIaHy TOILIO)
MOXYTb OyTH B OTHOCTOPOHHBOMY HOPSIKY 3MiHEHI 3a JoMoBieHicTi0O Mk Koncynsrantom i ITocrayanbHukom 0e3
OKPEMOTO TIOBiIOMJICHHS TIPO T1e AGOHEHTA.

5.6. AGOHEHT MIiATBEPHKYE CBOIO 3TOAY Ha OIIATY KOMIiCil TpeTiM ocobam, siki 3a0e3MeduyroTh 3MiHCHEHHS
TUTATEeXKIB 3a TOCIYTH, SKIIO TaKi OyIyTh BCTAHOBJICHI.

5.7. TlocrauanbHUK CaMOCTIHHO BH3HAYa€ MOPSAAOK 3apaxyBaHHsA KOINTIB, SKi Hamidmmm Bix AOoHEHTa
HE3JIS)KHO Bi/I IPU3HAYCHHS TJIATEKy 3a3Ha4€HOro AGOHEHTOM.

6. BITITOBIJAJIBHICTD CTOPIH TA ITOPSIIOK BUPIIIEHHS CITIOPIB

6.1. 3a HeBHKOHAHHS (HEHaJIe)KHE BUKOHAHHs) 3000B’s13aHb, BCTaHOBJIEHUX MM J{oroBopoM, CTOpOHM HECYTh
BIJINOBITVIBHICT 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHMOT, BCTAHOBJICHHX JoMoBjIeHOcTsIMUH CTOpiH y
oMy Jlorosopi.

6.2. BignosinanbHIiCTh 3a npaBuibHE MiAKIodeHHsT KiHIeBoro obnaaHaHHs Ta HaJaro[pKyBaHHs HEOOXiAHOTO
MIPOIPaAMHOTO 3a0€3MECYCHHS 31 CTOPOHU AGOHEHTA MPU CAaMOCTIHHOMY ITiIK/IFOYCHHI Hece AOOHEHT.

6.3. TlocradasbHUK BiAMOBiNa€e 3a 30UTKH, SKUX 3a3Hae AOOHEHT y pe3yJbTaTi HEHaJe)KHOTO BHKOHAHHSI
[NocrauanparKOM 000B’s3KiB 3a JlOrOBOpOM, SIKIIO JOKYMEHTANBHO JOBENCHI HpsMi BUHHI Aii abo Oe3misTbHICTD
camoro [locraganpauka. BigmkomyBanHs 3aBrnaHnX AOGOHEHTY (aKTHYHHX 30WUTKIB, MOPAJIHHOI IIKOAH, BTPAYCHOT HUM
BUTOZM Yepe3 HeHalIe)kHe BUKOHaHHs [locTadanbHUKOM yMOB J[OroBOpY BHPILIYETHCS B CYAOBOMY IOPSIZIKY.

6.4. TlocTayajdpbHUK HE HECE BIANOBLAAIBHICTD Ileper AOOHEHTOM 3a HEHaJaHHS ab0 HEeHaJeXXHE HallaHHS
Mocayr y pasi:



- BuUKopucTaHHs AOoHeHTOoM KiHIleBoro oOnajHaHHS, SKe HE BIANOBIZa€ BHMOTraM 3aKOHONABCTBA, €
HecyMicHUM 3 Mepexeto [locrauanbHuka, a0 MOpyLIEHHsT BUMOT 1HCTPYKLiH BUpOOHMKa 3 BUKopucTaHHs KiHleBoro
00J1aTHAHHS,

- HECaHKI[IOHOBAaHOTO BTPY4YaHHS Yy pOOOTYy Mepex, IOUIKO/PKEHHS a0OHEHTCHKOI MPOBOIKH, JIiHIT abo
KinneBoro oOnajiHaHHs, BUKPAJCHHS EJICKTPOHHOTO KOMYHIKamiiHOro OO0JaJHaHHS YW IOUIKOPKEHHS TpPeTIMU
ocobamu JTiHIHHUX Ta CTAHIIHHUX CHOPYL;

- aBapifHOTO BIOKJIIOYEHHS EJIEKTPOHHOTO KOMYHIKariifHoro oOmagHanHs [locTadampHMKa BiX Mepexi
€NeKTPOKUBJICHHS, SKa 3HAXOOUThCI Y 30HI BiAMOBiZampHOCTI TpeThoi crTopoHH ([locTawampHWK mOCITyT
enexrpoeneprii, JKEK, OCBb tomo) duepe3 aBapiro, BisJIOBI BIIKITIOYCHHS eNEKTPOCHEPTIi TOIIO.

- HacTaHHS (Opc-MaXOPHHUX 0OcTaBHH (0OCTaBUH HerepeOOpHOI cuin), nependadennx 1.2 cr.14-1 3V «IIpo
TOProBO-IIPOMHUCIIOBI NaJIaTh B YKpaiHi»;

- BUHH AOOHEHTa BCTaHOBJIEHOI JJOroBOpOM Ta 3aKOHOIAaBCTBOM.

6.5. Y pasi BUsIBICHHS TOIIKO/DKCHHSI MEPEXi, IO CTajaocs 3 BUHU AOOHEHTa Ta 3aBJaHHS 30UTKIB 3 HOro
BUHH, BUTpaTH AOOHEHTA, TIOB’s13aHi 3 YCYHCHHSM TOMNIKO/HKCHHS, BiIIKOIOBYIOTHCS AOOHEHTOM. DaKT MONIKOIKCHHS
Mepexi 3 BUHH AGOHEHTa 0pOPMIISETHCS AKTOM Y IBOX MPUMIPHHUKAX, KOXKHUH 13 IKAX HIIMHCY€ETHCS YIOBHOBRKECHUMH
npenacraBaukamMu CtopiH. Y pasi BiiMoBH AOOHEHTa BiJ HiANMMCAaHHA aKTa BiH MIAIHCYETHCS HE MEHII SIK IBOMA
npeacTaBHuKaMu [loctadanpHuKA.

6.6. CTOpoHH PO3B’S3YIOTH BCi MOXKJIMBI CHipHI MATaHHA MK HAMH IUISIXOM IIEPETOBOPIB Ta 32 B3a€EMHHUM
TIOTO/PKCHHSIM.

6.7. Y pa3si, Km0 Ha 4yac 3BEpHEHHs JI0 cyny Oyab-skoio i3 CTopiH, HH)KYEHaBeAeHE HE Oyne CynepeduTH
3aKOHO/IaBCTBY, TO Oy/e 3acTOCOBYBATHCS JIOTOBIpHA MiJCYIHICTh, @ CaMe: Yy BHIAJKy HEIOCSITHEHHS 3TOIU MiX
CropoHamu, crip nepenaerbes Oynb-akoto 31 CTOpiH Ha BUPIIIEHHS 0 Cyy 3a Miclie3HaxomKkeHHsIM [locTayanpHuKa.

7.CTPOK JIi JOrOBOPY, BHECEHHS 3MIH TA IIPUNIMHEHHSA MOT0 I1i

7.1. Lei JloroBip € 10roBOpoM IpHEIHAHHS Ta MyOIIYHO JOBOANUTHCA /0 BiJoMa BCiX AGOHEHTIB IUITXOM HOTO
po3mimenns Ha Caiiti [TocTadaibpHuKA.

7.2. Crtpok nii nporo JloroBopy mo4MHaeThCS 3 MOMEHTY YKIaaeHHs (1ath Akunenty AOOHEHTOM) IbOTO
JHoroBopy Ta aie mpotarom 365 KaJeHIapHUX AHIB.

7.3. Y Bunanxy, skuio xonaHa 3 Cropin He npoingopmye innry CTopoHy npo npunuHeHHs 1poro JloroBopy 3a
14 (voTUpHAALATH) KaJCHIAPHUX JHIB O JaTH 3aKiHYeHHS CTPOKy mii 1mporo Jlorosopy, mist mporo JloroBopy
MIPOJIOBXYEThCSI HAa KOXKHI HACTYIHI 365 KaJleHJapHUX JHIB HA THX caMuX yMoBax. /lo TOro sik JOTOBIp NMPO HaJaHHS
EJIEKTPOHHUX KOMYHIKAI[IIfHUX MOCIYTr aBTOMaTHYHO MOIOBXKYyeThes, [locTauanbHuk iHpopMye AGOHEHTa KIHIIEBUX Y
€JIeKTPOHHIH (opMmi, HaJeKHUM YHHOM 1 CBO€YAcHO (HE Mi3HIIIE HIXK 3a OAWH MICAIb) MPO 3aKiHYCHHS JOTOBIPHHUX
3000B’s13aHb Ta PO CHOCIO PO3ipBaHHS JOTOBOPY.

7.4. IlocTadanpbHUK MOXE B OOHOCTOPOHHBOMY IOPSIKY BHOCHTH 3MiHH B 1iei JIOTOBIp, SIKi ONPHITIOIHIOIOTHCS
Ha Caiiti [TocrayanbHuka 3a 10 (necsTh) KaJeHAapHUX JHIB 10 BBEJICHHS B {0 TAKMX 3MiH.

7.5. Slkmo AGOHEHT He 3rofieH 3 BHeceHHMMH llocTagampHUKOM 3MiHamu B 1ei Jlorosip, AOOHEHT MOBHHEH
NpUNUHUTH oTpuManHs [lociyr, muceMoBo momnepenuBiny npo 1e [locrayanbhuka. Sxmo AGoHeHT o 3akiHueHHto 10
(mecsATH) IEHHOTO CTPOKY 3 MOMEHTY OIPIUTIONHEHHS Ha BeO-caiiti [locrauansHmka iHGOpMAIIii mpo BHECEHHS 3MiH 110
uporo JloroBopy mpomoBxye KopucTyBaruch Ilociyramu, 1ie o3Havae, mo AOOHEHT 3rojieH i3 BHECEHHMH 3MiHAMH B
ueit Jlorosip.

7.6. AOOHEHT MOXe B OJHOCTOPOHHBOMY TODSAKY posipBaru uei Jloroip 3a yMOBH BiJCyTHOCTI
3aboproBaHocti mepen IlocrasambHUKOM, THCBMOBO TOBiZOMHUBINK I[locTagampHMKa HE MEHII HDK 3a 7 (ciMm)
KaJICHIAPHUX JIHIB JI0 JaTH PO3ipBaHHSA I1b0r0 JJoroBopy.

7.7. TlocTagalbHUK MOXE B OZHOCTOPOHHBOMY MOPSAKY pO3ipBaTH Iei J{oroBip, MICEMOBO ITTOBiZOMHBIIH
AbonenTta 3a 20 (mBaausATh) KaJlCHIAPHUX THIB JO JaTH po3ipBaHHS HBOro JlOroBOpY 3a aapecoro, 3a3Ha4YCHOIO
AOOHEHTOM IIpH yKIIaZieHi Iiboro JJoroBopy.

7.8. Y Bumanky posipaHHs Iboro JloroBopy AOOHEHTY IOBEPTAETHCS y IOPSAKY, NependaueHoMy IIHUM
JoroBopom Ta [IpaBrinamu, 3aIMIIOK HEBUKOPHUCTAHNX KOIITIB, KPiM BHIAAKIB 3a3HaYCHNUX Y oMy J[oroBopi.

7.9. V pasi nopymeHas AOOHEHTOM yMOB 1b0r0 JloroBopy Ta/abo 3akoHOmaBcTBa Ykpainu, IlocTrauanbHUK
MOXKe 0e3 IomepeKeHHS B OTHOCTOPOHHBOMY MOPSAKY po3ipBaTh 1ieit Jorosip.

7.10. Ie#i JoroBip 10CTPOKOBO MPHITUHSE it0 Y pa3i BUKIOUeHHS [locTauanbHUKA 3 pEECTPY MOCTAYAILHUKIB
€JIEKTPOHHUX KOMYHIKAIliIHHUX Mepek Ta/abo MOoCIyr y MOpsIKy, mepenbadeHOMY 3aKOHOOABCTBOM. Y BHUIAIKY
NIPUIMHEHHS 31HCHEHHS TISUTBHOCTI Y cdepi eNeKTpOHHUX KoMyHikaniil [locTauabHUK HEe MEHII HIXX 32 TPH MicsLi 10
npunmHeHHs Aii JloroBopy moBimomiisie AOOHEHTa IUISIXOM PO3MIIICHHS BiOMOBiAHOI iHQopMarlii Ha Beb-caifti
ITocravanbHuKa.



8. OCOBJIMBI YMOBHA

8.1. CropoHu 3000B's3y10ThCS 3a0€3MEYUTH AKTYaJIBHICTh 1 KOH(iAEHLIHHICTh Bciel iHdopmanii 3a num
JloroBopoM, BKITIOUAO4X aTpUOyTH aBTOPHU30BAHOTO JOCTYIY, OaHKIBCBKi peKkBi3uTH, aapecu CTOpiH i iHIII maHi, KpiM
BUIIAJIKIB IepeadayeHX YHHHIM 3aKOHOJIaBCTBOM YKpaiHU.

8.2. YxmagenHsaMm nporo JloroBopy AGOHEHT 3acBifdye, 110 BiH O3HAHOMIIEHHI 3 yMOBaMH 115010 JloroBopy Ta
HOpPMaMM 3aKOHOJABCTBa y cdepl eNeKTPOHHMX KOMYHIKalii, 30kpema, 3akoHoM Ykpainu «[Ipo enexrpoHHi
KOoMyHikauii», IlpaBunamMu HajaHHA Ta OTPHUMAaHHA EJIEKTPOHHUX KOMYHIKAI[IMHUX TMOCIYT, 3aTBEPHKCHUMHU
nocranosoro KMV Bix
25 gepsusa 2025 poky Ne 761.

8.3. Bu3HaHHS HeNnifiCHUM OKpEeMHX IIOJOXKEeHb I[boro /loroBopy He TsArHe 3a COOOIO HEAIHCHICTH BCHOTO
HoroBopy. ¥V takomy Bumnanaky Jlorosip mpomoBxye mistu 0e3 ypaxyBaHHA HEAIHCHUX MOJOKeHb, a CTOPOHH BHOCATH
HEeoOXiHI 3MiHHM 10 YMOB I1b0T0 J[oTOBODY.

8.4. Yknmamenusm mporo JloroBopy AOOHEHT BigmoBigHO 10 3akoHYy Ykpainu «IIpo 3aXxmcT mepcoHaIbHHX
JaHux» Hazmae 3ropy [locrayambHHMKY Ha OOpOOKY HOro TEpCOHANBHUX JaHMX 3 METOI0 3a0e3NeueHHs peaizamil
LIUBUTBHUX, TOCTIONAPCHKUX, TIOJATKOBUX Ta IHIINX BITHOCHH y cdepi 3MiHCHEHHS TOCTIONAaPChKOi AISUTFHOCTI 3 HaJaHHS
SJICKTPOHHUX KOMYHIKalliiHUX Ta IHIIMX TMOCHYT, sIKi perymororhes L{uBinbHMM KomekcoMm Ykpainu, ITomarkoBum
KoZieKkcoM Ykpainu, 3akoHoM Yipainu «IIpo emekrpoHHI koMyHiKamii», 3akoHoM Ykpaian «IIpo Oyxranrepcbkuii o0k
Ta iHAHCOBY 3BITHICTH B YKpaiHi» Ta iHIIMM 3aKOHOJaBCTBOM Ykpainu, CraryroMm [locrauansHuka.

8.5.Y BcroMy iHIIOMY, HE BPErylb0BaHOMY B I1boMy JloroBopi, CTOpOHH KepyIOThCS YMHHUM 3aKOHOIaBCTBOM
Vkpainu.

9. POPC-MAXOP

9.1. XKoxgna i3 CropiH He Hece BiAOBIAATBHOCTI 32 HEBHKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS YMOB JaHOTO
JloroBopy, SKIIO IIe CIIPHYUHEHO Ai€l0 0OCTaBHH HeepeOOpHOI critH, mpo sKi CTOPOHM HE MOIJIH 3HATH 3a3/1ajeTiab
abo He Mo iX nmependauntu. Jlo Takux 0OCTaBHMH BiTHOCSTHCS: MTOXKEXKA, TOBIHB, 3eMJIETPYC, IlyHaMi, CMepY, yparas,
TaiiyH, 3CyBH, CEJEBI INOTOKH, CHITOBI JAaBHHW, BHBEP)KCHHS BYJIKAHIB Ta IHIII NPUPOAHI KaTakIi3MH, BiiHH,
peBOMIONIIT, Aep>KaBHI NMEPEBOPOTH, CTPalKH, JWBEPCIHHI Ta TEPOPUCTHYHI aKTH, MOTrpadyBaHHs, aBapili B CHCTEMi
eHepro3a0e3reueHHs] Ta 3B'A3Ky, 3MIHM 3aKOHOMABCTBA, Mil JEPKAaBHUX OPraHiB Ta IX MOCAIOBHX OCi0, SKIIO IIi
oOcTtaBuHH Oe3rocepeHbO BIUIMBAIOTh HA BUKOHAHHS JaHOro JloroBopy, a iX BMHMKHEHHS HOPHIMYHO 3aCBiJ4eHi.
[TporsiroM HBOTO Yacy CTOPOHM HE MalOTh B3a€MHHUX IPETEH3IH 1 KOKHA 31 CTOpiH mpuiiMae Ha cebe CBili pHU3HK
HaCHiAKIB (Oopc-MaKOpPHUX OOCTaBUH.

9.2. Yonna i3 CropiH He Hece BiJIOBINANBLHOCTI 3a Oy/b-siKi 30UTKH, IPETEH31{ YK 1HII BUTPATH, SKi MOXYTh
BUHHUKHYTH B IHIIOI CTOPOHH B pe3yJIbTaTi Aii (hopc-MakOpHUX 00CTaBUH.

10. MTOPATOK ITOJAHHSA TA PO3IVISAAY 3BEPHEHDB (CKAPT) ABOHEHTA 3 TIPUBOAY HAJAHHSA
HoCJIayr

10.1. AbGonent Mmae mpaBo moaatu 1o [locrauanbHuKa 3BepHEHHS (CKapry) 3 MPHBOLY HAJaHHA/OTPUMAaHHS
[Mociayr: NMChbMOBO LIISIXOM HAIPaBJICHHS HA TOIITOBY UM eNEKTPOHHY ajpecy [locrauanbHuka, abo 3areneoHyBaBIIH
3a Teir. +380 (63) 848-20-35.

3BepHeHHs (ckapra) AGOHEHTa MOBHHHO/a MICTUTH iHQOpMallito, 3a3Hadeny y n. 124 IIpaBui.

10.2. Otpumani Bix AOoHeHTa 3BepHEHHsS (CKapru) po3niaaoTbes IlocTadaqbHUKOM B - MOPSIIKY,
nepeabaueHoMy 3akoHoM, [IpaBunamu ta 3akoHoM Yipainu «IIpo 3BepHEHHS rpoMaasiH» Ta, 3a Pe3yJIbTaTOM PO3IIIAIY,
Ha/Ia€ThCsI MICHMOBA UM yCHA BiZINTOBI/Ib Y BCTAHOBJICHI 3aKOHOJJABCTBOM CTPOKH.

10.3. Illomo 300iB y poOoti ITocayrm AOOHEHT MOKe MOBIIOMISATH 3a HOoMepoMm Tenedony +380 (63)
848-20-35 4n Ha eNeKTPOHHY aapecy generatsia.net@gmail.com.

3BepHeHHsT AOOHEHTa TPO MOIIKO/PKEHHSI EJEKTPOHHMX KOMYHIKAI[IfHUX Mepex, TEeXHIYHHUX 3aco0iB
CNICKTPOHHUX KOMyHiKkamii IlocTayanbHuKa NpPHHMArOTBCS BKa3aHWMH Yy nboMy JloroBopi TtenedoHamMu IOAHS
mpotsroMm 12 rogus 3 09:00 xo 21:00 - 3 monexinka mo Heauto, BE3 BuxiaHux.

10.4. Po3nisin muTaHp IIONO 3aXHMCTY 3aKOHHMX iHTepeciB AOOHEHTa, B T.4. M03acCyJOBE BHUPIIICHHS CIIOPIB,
3aiiicHioe HarioHanmbHa KOMICIsSI, 10 3MIHCHIOE Jep)KaBHE pPEryNOBaHHSA y cdepax eNeKTpOHHHX KOMYyHIKallii,
panioyacToTHOTO CIEKTpa Ta HaJaHHs MOCIYT MOIITOBOTO 3B 53Ky, o(imiiiHuii BeO-calT https://nkek.gov.ua/.

[Mpouenypy 103acyI0BOr0 BHPILIEHHS CIIOPIB 32 3BEPHEHHSIM CHOXKHBAYiB ITOCIYT BperysiboBaHo [lopsakom
TIOIaHHS CIIOXHMBAaYaMHU 3BEPHEHb Ta BPETYIIOBAHHS CIOPiB, 3aTBepmxeHnM noctanoBoro HKEK Big 10.04.2024 Ne 183,
3apeecTpoBaHor B MiHtocti 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

10.5. AGonentn mix yac orTpuMaHHA [locmyr MaroTh NpaBO Ha 3axHCT CBOiX IpaB BIANOBITHO [0
3aKOHO/IAaBCTBA, B TOMY YHCII LUISIXOM 3BEPHEHHs JI0 CY[Iy YM IHIIMX OpPraHiB Jep>KaBHOI BIIaJM BIAMOBIIHO 0 iX
KOMIIETEHIII].



11. PEKBI3UTHU

TOB «'EHEPALIIS IT»

45008, Bonmuacbka 0011, M. Kosens, By:n. Hezanexnocri, 112/5
BaHKiBCBKI PeKBi3UTH:

Po3zpaxynkoBuii paxynok: UA633052990000026003040812300
B AT Kb «IIpuBarbank»

M®O 305299,

Kon €IPTIOY 45994755

KonTakTHi Tenedonu:

+ 380 (63) 848 20 35 — TexHIYHA MIATPUMKA,

+ 380 (97) 561 80 14 - agminicTparis

e-mail: generatsia.net@gmail.com

BxuttodeHo 10 peecTpy mocTadanbHUKIB €IEKTPOHHUX KOMYHIKaiHHUX Mepex Ta/abo mociyr 3a Ne 5266.



	·        шляхом оплати Послуг Постачальника згідно одного з тарифних планів, розміщених на сайті; 
	·      шляхом продовження користування Послугами Постачальника; 
	·    шляхом акцептування Договору у Особистому кабінеті (що може підтверджуватися   натисканням необхідних гіперпосилань); 
	·    шляхом надання Постачальнику заповненої та підписаної Заяви про приєднання до цього Договору, яка після її отримання Постачальником стає невід’ємною частиною цього Договору, та підтверджується шляхом оплати Послуг Постачальника. Заява про приєднання до Договору заповнюється у письмовій формі і подається Постачальнику в офісі Постачальника  або представнику Постачальника під час підключення Кінцевого обладнання Абонента до Електронної комунікаційної мережі. Ця Заява про приєднання може бути заповнена та направлена Постачальнику в т.ч. і будь-

