Privacy Policy for Juton App

Last Updated: September 3, 2025

This Privacy Policy explains how Juton ("we," "us," or "our") collects, uses, shares, and protects
your personal information when you use the Juton app on Android, iOS, web, or desktop
platforms. By using the Juton app, you agree to the terms outlined in this policy. If you do not
agree, please do not use the app.
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1. Information We Collect

We collect information to provide and improve the Juton app’s services, including browsing
product catalogues, creating Buy Tables, managing invoices, collecting loyalty points,
messaging Administration, and receiving notifications.

Types of Information

e Personal Information: When you create an account or submit orders, we collect your
name, email address, phone number, delivery address, and payment details (if
applicable).

e Usage Data: We collect data about your interactions with the app, such as products
viewed, Buy Tables created, favorite products saved, loyalty points earned or redeemed,
and messages sent to Administration.

e Device Information: We collect device details like device type, operating system, IP
address, and browser type to optimize the app’s responsive design.

e Media: Images or files you upload when messaging Administration or saving product
images for offline viewing.

e Language Preferences: Your selected language (Arabic or English) to personalize your
experience.



e Location Data: If you permit, we collect your location to identify the nearest distribution
centre for order submissions.

How We Collect Information

e Directly from You: Through account creation, order submissions, loyalty point
redemptions, and messages to Administration.
Automatically: Via cookies, analytics tools, and device data when you use the app.
Third Parties: From payment processors or distribution centres when processing orders
or invoices.
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2. How We Use Your Information

We use your information to:

e Provide core app features like browsing catalogues, submitting orders, managing
invoices, and redeeming loyalty points.



Personalize your experience, such as displaying content in your preferred language or
recommending favorite products.

Send real-time notifications about order status, promotions, or gift approvals.

Process payments and deliver orders to the nearest distribution centre.

Respond to your inquiries via the messaging feature.

Improve the app through analytics on usage patterns.

Ensure security and prevent fraud.
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3. Sharing Your Information

We may share your information with:

Distribution Centres: To process and deliver your orders.

Payment Processors: To handle transactions securely.

Service Providers: For analytics, cloud storage, or customer support, under strict
confidentiality agreements.

Legal Authorities: If required by law or to protect our rights.

We do not sell your personal information to third parties.
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4. Data Security

We implement industry-standard measures, such as encryption and secure servers, to protect
your information. However, no system is completely secure, and we cannot guarantee absolute
security.
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5. Your Rights

You have the right to:

Access, update, or delete your personal information.

Opt out of promotional notifications.

Request a copy of your data or restrict its use, where applicable.
Contact us to exercise these rights at support@juton.com.
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6. Data Retention

We retain your information only as long as necessary to provide services or comply with legal
obligations. Deleted data may persist in backups for a limited period.
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