
Steps to get evitals  
 

1) Go to nyc evitals to create an account with your Mount Sinai email address. Please 
choose a password you will remember as you will be using this account to certify deaths. 
 
2) Please download the NYC eVital Certify application (iOS and android versions are 
available) onto your phone and you can start the facial recognition process. eVitals utilizes 
this to authenticate submissions. The last part of the registration in step 1 will also have a 
QR code you have to scan with this app to start the facial recognition process. 
 
3) Once you are done, call admitting (open 24 hours/7 days, 212-241-1900) to approve 
your account. They are also available to answer any questions you may have during the 
registration process.  
 

https://www1.nyc.gov/account/register.htm?spName=a816-evital.nyc.gov-evital&fromKiosk=false&target=aHR0cHM6Ly9hODE2LWV2aXRhbC5ueWMuZ292L2VWaXRhbC8=

