NMocTaHoBNEeHue
Ne 736 ot 11 masa 2023 r.

O6 yTBepxaeHuu NpaBun npegoctaBneHNs MeAULUHCKUMN
OpraHM3aumMsMu NnaTHbIX MeAULIMHCKUX YCIyr, BHECEHUN U3MEHEHUN B
HeKoTopble aKkThbl [paButenscTBa PP 1 npusHaHMm yTpaTUBLLUUM CUny
noctaHoBneHus MNMpasutenbctBa P® o1 4 okTtAOpA 2012 r. Ne 1006

B cooTtBeTcTBUM C YacTbto 7 cTatbh 84 GenepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbS
rpaxgaH B PO" n ctatbent 391 3akoHa P® "O 3awute npas notpebutenen” Npasmtenscteo PP
NOCTaHOBMSET:

1. YTBEpanTb Npunaraemsbie:
— [NpaBuna npegocraBneHnst MEANLMHCKMMU OpPraHU3aumsiMy MnaTHbIX MeAULNHCKUX YCIYT;
— M3meHeHus, KoTopble BHOCATCA B akThl [paBuTtensctea Pd.

2. MpunsHatb yTpaTnBLLMM cuny noctaHoeneHue MNMpaeutensctea PP ot 4 okTa0psa 2012 . Ne 1006
"O6 yTBepxxaeHun MNpaBun npegoctaBneHnss MEANLMHCKMMUN OpraHn3aumsiMm niaTHbIX
mMeguunHckmx yenyr" (Cobpanue 3akoHogaTtenbctea PP, 2012, Ne 41, cT. 5628).

3. HacTosiLee nocrtaHoBreHne BCTynaet B cuny ¢ 1 ceHTsabpsa 2023 r. n gencteyet Ao 1 ceHTA6ps
2026 r.

Mpeaceparens MNpaButenscTea PP

YTBEPXXOEHbI
nocrtaHoBneHuem lNpaButenbcrtea PP
ot 11 mas 2023 r. Ne 736

I'IpaBMna npepocTtaBrieHnsa meauMUUMHCKNMU opraHn3aumsaMum nnaTHbIX
MeaONLUUMNHCKUX ycnyr

. O6wme nonoxeHus

1. Hactoswue I'Ipanma onpenendarT Nnopaaok n ycnoeuda npeaocrtasneHna meguunHCKUMun
opraHunsauunamm rpaxxgaHam nnaTtHbiX MegULUMHCKNX YCIYT.

2. na uenen HacToAwwmx NpaBnn NCNONb3YTCH cnegytowme OCHOBHbIE MOHATUSA:

"nnaTtHble MeanunHCcKne ycnyrn" - MeguumMHCKMe yenyrm, npegoctaBnsemble Ha BO3ME3HOW OCHOBE
3a CYET NINYHbIX CPEACTB rpaxaaH, cpeacTts paborogaTenen N MHbIX CPEACTB HA OCHOBaHUK
[0roBOpOB, B TOM YMCE LOroBOPOB OOPOBONBHONO MEAMLIMHCKOrO CTpaxoBaHua (qanee -
[OroBopbI);

"3aKkasunk" - pmsnyeckoe unu Lpuanyeckoe nmuo, MMetoLLee HaMmepeHme 3akasaTtb Unu npnobpecTtu
nnaTtHble MeanUMHCKNE ycnyrn nnbo 3akasbiBatoLLee Uim npuodpeTatoLLee nraTHble MeauLNHCKNE
yCInyru B COOTBETCTBMUN C JOFOBOPOM B MOMb3y NOTpedbuTens;

"notpebutens” - dhunsnyeckoe nNuuo, MMetoLLLee HaMepeHne NosnyYnTb NaTHble MeguLMHCKME YCIyrn
nnbo nony4atowee nraTHble MEAULMHCKNE YCIYTN JINYHO B COOTBETCTBUMU C AOTOBOPOM.

MoTpebuTens, NonyyaroLwmin NNaTHbIE MEOULNHCKUE YCIYTU, SABMASIETCA NaLUMeHTOM, Ha KOTOPOro
pacnpocTpaHsieTcs aenctene ®eaepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 300pOBbs rpaXKaaH B
Po";

"MCnonHUTENL" - MeguUMHCKas opraHM3aumnsa He3saBUCMMO OT OpraHn3aLMOHHO-NPaBoOBON YOPMBbI, a
TaKke UHOMBUAYanbHbIN NpeanpuHMMaTenb, OKkasbiBatowme nnaTHble MeauLMHCKNE ycryrn B
COOTBETCTBMU C OrFOBOPOM.



3. MoHATre "noTpebutens” NPUMEHAETCA Takke B 3HAYEHUW, YCTaHOBMEHHOM 3akoHom P® "O
3awmTe npae noTpedutenein”. MNMoHATME "MeanumMHCKasn opraHnsaums” ynoTpednseTcsa B 3Ha4EHUM,
onpegeneHHom ®enepanbHbiM 3akoHOM "O6 OCHOBax OXpaHbl 340pPOBbs rpaxaaH B PO".

4. MNMnaTHble MeaULIMHCKME YCIYyTr1 NPEeaoCcTaBnsaAlTCa MeAULIMHCKMMU OpraH13aLmsaMy Ha OCHOBaHNUM
NMLEH3MUN Ha OCYLLIECTBINEHNE MEANLMHCKON AeATENbHOCTM, NPeaoCTaBeHHON B Nopsiake,
yCTaHOBIIEHHOM 3aKoHoAaTeNbLCTBOM PP 0 NULIEH3MPOBaHMM OTAENbHBIX BUAOB AEATENbHOCTY.

5. TpeboBaHus k NNaTHbIM MEAULMHCKMM YCrnyram, B TOM Yucne K nx o6bLemy u cpokam
npegocTaBneHns, onpeaenstoTcs No CornaLleHnio CTOPOH AoroBopa, ecnu deaepanbHbIMU
3aKOHaM1 UNN MHBIMWM HOPMaTMBHbLIMW NPAaBOBbIMU akTamun PP He npegycMoTpeHbl Apyrue
TpeboBaHu4.

6. HacTosawwme lNpasuna B HarnggHon 1 4OCTYNHON hopMe LOBOAATCHA UCNOMHUTENEM 4O CBEAEHMS
notpebutens n (Mnun) 3akas4ymka.

Il. YcnoBusa npegocTaBlieHUA NNaTHbIX MeANUUHCKUX ycnyr

7. MNpw 3aknto4eHun goroBopa NoTpedbuTtento n (Mnu) akasvmky

npegocTaBnseTcs B AOCTYMHON chopmMe MHDOopMALMS O BO3MOXHOCTW NOMy4YeHUst COOTBETCTBYHOLLUX
B1OOB N 06bEeMOB MeMLMHCKOM noMoLLm 6e3 B3vMaHus nnatbl B paMmkax nporpaMmmbl
rocy4apCTBEHHbIX rapaHTMi 6ecnnaTtHoro okasaHusa rpakgaHaMm MeauuuHCKON nomoLum (aanee
nporpamma) 1 TeppuTopmanbHOM NporpaMmbl rocygapCTBEHHbIX rapaHTuin 6ecnnaTHOro okasaHust
rpaxkgaHam MeguuuHCKON nomoLum (aanee

TeppuTopuanbHasi nporpamma).

OTka3 noTpedbunTens OT 3aKMNoYeHst 4OroBopa He MOXET ObITb MPUYNHON YMEHbLLEHWUSI BUAOB U
06bEMOB MEAMLIMHCKON MOMOLLM, NPeAOCTaBNsSEMbIX TaKOMy NoTpebuTento 6e3 B3nmMaHus nnatbl B
pamkax nporpamMmmbl 1 TePPUTOPUAnbHON NPOrpaMmel.

8. MeaunumHckme opraHm3auum, yqacTBytoLLmMe B peanv3auum nporpammel U TeppuTopuanbHom
nporpaMMbl, UMEIOT NPaBO OKa3biBaTb MnaTHble MEANLMHCKME YCIYTU:

a) Ha UHbIX YCMOBUSIX, YeM MPEeayCMOTPEHO NPOrpamMMon, TeppUTopranbHbIMM NporpaMMamm 1
(Mnn) uenesBbIMK NporpamMMamMu, B credyoLlmx cryvasx:

® HasHayeHue N NpYMeHeHne Mo MEAMLMHCKUM MOKa3aHWsM NekapCTBEHHbIX NpenapaTos, He
BXOOSALLUX B NepeyeHb XU3HEHHO HEODXOAMMbIX Y BaXXHEWLUNX NeKapCTBEHHbIX NPenaparos,
€CN1 UX Ha3HavYeHne 1 NpUMeHeHne He 00YCNOBIEHbI XXM3HEHHBIMU NOKa3aHUAMUN UNK
3aMeHOW M3-3a MHOAUBMAYANbHOW HENEPEHOCUMOCTU NNEKAPCTBEHHbIX NPenapaTos,
BXOOSALLUX B YKa3aHHbIV NepeYveHb, a Takke He 3aKyrnaeMblX 3a cHET GHaXKETHbIX
accurHoBaHun G0aXEeTOB BCEX YPOBHeN BlooxeTHON cuctemsl PO;

® [pPMMEHEHNEe MEeQULNHCKNX N30eNnin, ne4ebHoro NuTaHus, B TOM yncne
cneumanuavpoBaHHbIX MPOAYKTOB NeYebHOro NMTaHus, He 3aKynaemMblX 3a cHeT BooKETHbIX
aCcCUrHOBaHWU GroOXKETOB BCEX YPOBHEN BromkeTHOM cuctembl PO 1 He nognexalmux onnare
B paMKax NnporpamMmMbl U TEppUTOPMAnbHOM NporpamMMbl;

e yCTaHOBMEHWe MHAMBUAYaNbHOro NocTa MeANLMHCKOro HabrioaeHns Npy okasaHuu
MEeOWLIMHCKON MOMOLLM B CTALMOHAPHbIX YCIOBUSIX NPU OTCYTCTBUN MEAMLMHCKUX NOKa3aHWM
K YCTaHOBMEHUIO NHAMBUAYANbHOMO NOCTa MEAULMHCKOro HabnoaeHus;

6) adHOHMMHO, 3a UCKIt4YeHnem criydaen, npeayCMOTPEeHHbIX 3aKOoHOOAaTENTIbCTBOM Po;

B) rpaxkgaHaM MHOCTPaHHbIX rOCYAapcTB, Nuuam 6e3 rpaxaaHcTBa, 3a UCKINIYEeHNeM N,
3acTpaxoBaHHbIX N0 06A3aTeNbHOMY MEAMLIMHCKOMY CTPaxoBaHUto, U rpaxaaHam PO, He
NPOXMBAKOLUM NMOCTOSAHHO Ha ee TeppPUTOPUN N He ABMSAIOLWMMCS 3acTpaxoBaHHbIMM MO
obsa3aTenbHOMY MEeAULMHCKOMY CTPaxoBaHWIo, eCrv MHoe

He NpeayCcMOTPEHO MeXayHapoaHbIMK aorosopamu PO;

r) Npy camocToATEeNbHOM 06paLleHnn 3a NonydYeHneM MegULMHCKUX YCIYT, 3a UCKII0YEHNEM
cnyyaeB v nopsigka, KoTopble NpeaycMoTpeHbl ctatben 21 ®egepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 300pOBbs rpaxaaH B PO", a Takke 3a UCKMOYeHMeM OKasaHUA MeLMLMHCKOW MOMOLLN B
9KCTPEeHHoW hopme.



9. YcnoBsus UCMonb3oBaHUa MatepuanbHO-TEXHUYECKoN 6a3bl U NpUBNeYeHns MeauLIMHCKNX
pabOTHMKOB AN OKasaHUsi NNaTHbIX MEAMLMHCKMX YCIYT, @ Takke NopsaoK onpeaeneHunst LeH
(TapudoB) Ha NNaTHble MeauLIMHCKUE YCIyry, NpeaocTaBnsaeMble MeAULIMHCKUMI opraH13aLmusamm
rocy4apCTBEHHOW CUCTEMbI 3PaBOOXPaHEHUS U MYHULIUNANbHOW CUCTEMbI 30 paBOOXPaHEeHUs,
yCTaHaBNMBAOTCA OpraHamy, OCYLLECTBNSIOLLMMU DYHKLMM U NONTHOMOYNS yYpeauTenen ykasaHHbIX
MEAULMHCKUX OpraHu3aLmii, a Ha ycryru, npefoctaBnseMble MeAULUHCKMMU OpraHM3aLmusiMm
YaCTHOW CMCTEMbI 3IpaBOOXPaHEHUS, - PYKOBOAUTENAMM YKa3aHHbIX MeAULIMHCKUX OpraHn3aLui,
€CINM MHOE He YCTAHOBIEHO WX yYpeanTenbHbIMM JOKYMEHTaMMU.

OkasaHune NnaTHbIX MEAMLMHCKMX YCNyr MeAULUUHCKMMM OpraHu3aumsiMym He3aBUCUMO OT
opraHu3auUnoHHO-NPaBOBO (POPMbI, a TaKKe MHAUBUAYANbHLIMU NPeanpUHUMaTENSaMN,
OCYLLECTBNAILLMMN MEAULINHCKYIO NeATeNbHOCTb, B Cry4Yae y4acTus ux B peanvsauum nporpaMmbl
N TeppUTOpPUanbHbIX NPOrpamm, BKIHOYaoLWmMX B cebs TeppuTopuanbHble NporpaMmbl
06a3aTenbHOro MeAULIMHCKOTO CTPaxoBaHWs, He IOMKHO NPUBOAUTL K CHXKEHMIO 0GLEMOB U
YBENMYEHUNIO CPOKOB OXUAaHUSA OKasaHUA MEAMLNHCKON MOMOLLW, OKas3aHne KOTopoW
ocyLecTBnsieTcss 6ecnnaTHo B pamkax nporpammbl ¥ TeppuUTopUanbHbIX NporpaMm.

10. MeguumHckas NoOMOLLb NPV NPEAOCTaBNEHUN NINAaTHbIX MEAULMHCKMUX YCITYT OpraHu3yeTcs v
oKa3blBaeTcs:

a) B COOTBETCTBUM C NOMOXeHNeM 00 opraHm3aumm okasaHus MeauLMHCKON NOMOLLM MO B1uaam
MeOMLMHCKOM MOMOLLM, KOTOpoe yTBepxaaeTcss MuHUcTepcTBoM 3gpaBooxpaHeHnst PO;

6) B COOTBETCTBMM C NOpsiAKamy OKasaHUs MeaMLMHCKOW NMOMOLLM, YTBEPXKAAEMbIMU
MuHUCTEpCTBOM 3apaBooxpaHeHust PO, obsizatenbHbIMU Ans UCNOMHEHUst Ha TeppuTopumn PO
BCEMW MEAMLMHCKMMUN OpraHnM3auusiMu;

B) Ha OCHOBE KIMMHUYECKNX pEKOMEHOALMN;

r) C y4eTOM CTaHOAPTOB MEOMLMHCKOM NOMOLLM, YTBEpPKAaeMbIX MMHUCTEPCTBOM 34paBOOXpaHEHNUS
P® (nanee - ctaHgapT MEQULMHCKOM NOMOLLM).

11. TnaTHble MeaULMHCKNE YCNYrn OOMMKHBI COOTBETCTBOBATL HOMEHKITATYPe MEAULIMHCKUX YCIYT,
yTBepxaaemort MMHUCTEPCTBOM 34paBooXpaHeHust PO, n MoryT npeaoctaBnsaTbCsl B NOHOM
oObeme cTaHgapTa MeQULVMHCKON NOMOLLM NGO B BUAE OCYLLECTBNEHNSA OTAENbHbLIX KOHCYNbTaUnin
nnn MmegnumMHCKnX BMeLaTernbCTB, a TakkKe B o6be|v|e, npesBbllaLlem O6‘beM BbINOJTHAEMOIo
cTaHgapTa MeguLUMHCKOM MOMOLLM, NO NMMCbMEHHOMY Cornacuio noTpedutens u (Mnn) 3akasyuka.

1. MHCbOpMaLIMFI 06 ucnonHuTtene mn npegocTaBnsAeMbIX UM NNAaTHbIX MeAUUUHCKUX ycnyrax

12. iHdopmaums 06 ucnonHMTene n NpegocTaBnsaeMbIX UM NAATHbIX MEAULIMHCKUX yCryrax
[OBOANTCS A0 CBeAeHUst NoTpeduTtenen B cOOTBETCTBUM co cTaTbsiMu 8 - 10 3akoHa PP "O sawute
npas noTpebutenen".

13. NcnonHuTensb - lopugndeckoe nuuo oba3aH npegocTtaBuTb NOTPeOUTENO 1 (MNKn) 3akasvmky
cnegyrowyo nHopmMmaumio:

a) agpec puan4eckoro nuua B npegenax Mecrta HaxoxXaeHus puanyeckoro nuua
(TeppuTopuansHo 060cobrneHHOro CTPYKTYPHOIo nogpasfaeneHns puanyeckoro nuua), OCHOBHON
rocyfapCTBeHHbIV PErMcTpaumoHHbIN HOMEP, MAEHTUMUKALNOHHBIA HOMEpP HanoronnaTenbLmka;

©) agpec csoero canTta B MHPOPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTun "MHTepHeT" (ganee - ceTb
"MiHTepHeT") (Npn ero Hanmuun);

B) MHdopMaLns 0 MeTofax oka3aHUsa MeaULIMHCKON NMOMOLLIM, CBA3AHHBIX C HUMW puUcKax, Buaax
MEAULMHCKOro BMeLlaTenbCTBa, MX NOCNeACTBUSIX U OXMAAEMbIX pesynbTaTtax oka3aHus
MeOULMHCKON NMOMOLLM.

14. VcnonHuTtens - MHOMBUAYaNbHLIA NPeanpUHUMaTenb 0053aH NPefoCcTaBUTbL NoTpebuTento n
(nn) 3akasyuky crnegyroLlyo nHopmaunto:

a) OCHOBHOW rocyAapCTBEHHbIN PErMCTPaLNOHHbBIA HOMEP;

0) bamunus, nma 1 oTyecTBO (NpU HaNU4YUK);



B) agpec (agpeca) MecTa XUTENbCTBA U OCYLLECTBIEHUS MEANLVNHCKOW AeATENbHOCTY;
r) agpec cBoero canta B ceth "MHTepHeT" (Mpy ero Hanmuum);

1) MeToAbl OKasaHWs MEeAVLMHCKON MOMOLLW, CBA3aHHbIE C HUMWU PUCKU, BUABLI MEAMLIMHCKOIO
BMellaTenbCTBa, UX MOCNEACTBUS U OXuaaeMble pe3ynbTaTbl OKasaHUs MeauLMHCKOW NMOMOLLN.

15. VicnonHuTenb npeacTaBnseT s 03HaKoMIeHMs No TpeboBaHuo noTpedutens u (unu)
3aKas4umKa BbINNCKY N3 eQUHOro rocyaAapCTBEHHOMO peecTpa pMandecKmX NyL UM eanHoro
rocyqapCTBEHHOrO peecTpa MHAMBMAYyanbHbIX NpeanpuHuMaTenen.

16. cnonHuTtenem B COOTBETCTBUM cO cTaTbeln 9 3akoHa PP "O 3awmTe npas notpebutenein”
OOIMKHbI ObITb NpegocTaBneHbl MHDOPMaLMs O NIMLEH3UM HA OCYLLECTBEHNE MeANLIMHCKOM
OeATeNbHOCTU, ee HOMepPe, CpoKax AeNCTBUS, a Takke MHopmaumsa o6 opraHe, BblaaBLLEM
yKa3aHHY0 NULIEH3NIO.

B cnyyae BpeMeHHOro NpMoCcTaHOBEHUS AESTENbHOCTU MeAULMHCKOW opraHu3aummn ans
NPOBEAEHMS CaHUTAPHBIX, PEMOHTHbBIX U MHbIX MEPOMPUATUI UCNONHUTENb 0683aH MHOPMUPOBATL
noTpeGutenei nytem pasmMelleHns MHdopMaLun Ha caiiTe MeauLMHCKOW opraHM3aumm nmbo B HOW
AOCTYMHOW hopMe 0 AaTe NPUOCTaHOBMNEHUS AeATENbHOCTM Y BPEMEHU, B TEYEHNE KOTOPOro
AesATENbHOCTb MeaNLMHCKOW opraHnsaumm 6yaeT npuocTaHoBMNeHa.

17. Momnmo nHdbopmaumm, NpeaycMoTpeHHoM nyHkTamu 12 - 16 HacToawmx MNpaewn, ncnonHUTens
0053aH JOBECTM 00 CBEAEHUA NOTpeduTens n (Unu) 3akasdmka crnegyroLlyo MHpopMaLuuio:

a) nepeyeHb MraTHbIX MEQULIMHCKUX YCIyT, COOTBETCTBYIOLLUX HOMEHKNaType MeauLMHCKNX YCIyT,
npeaycMoTpeHHON NyHKTOM 11 HacTosawmx MpaBun, ¢ ykasaHnem LeH B pyonsx;

©) CpoKkMn 0XnagaHusa okasaHMs MEQULIMHCKOM MOMOLLM, OKa3aHWe KOTOPOWM OCYLLECTBIISAETCA
fecnnaTtHO B COOTBETCTBMM C NPOrpaMMoN U TeppUTOpUanbHO NPOrpaMMoN, B Cliydae y4yacTus
NCMOSNTHUTENSA B peanusauum TepputopmanbHOn NporpamMmel;

B) CTaHAapTbl MEAMLIMHCKOW MOMOLLN U KITUHUYECKNe pekoMeHaaumm (Mpu nx Hanmyum), ¢ y4eTom u
Ha OCHOBaHMM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCA MEAULIMHCKUE YCIyTK, NyTeM pa3meLLeHus
Ha canTe ucnonHuTens (NpyM HanNM4MM y NCNOMNHUTENS Takoro canTa) cebifok Ha "OduumnanbHbli
WHTEPHET-NopTan NpaBoBon MHopmauun" (Www.pravo.gov.ru) n ocouumnansbHbld canT
MuHucTepcTBa 3apaBooxpaHeHnst PP, Ha KOTOpOM pasMeLLeH pybprkaTop KIMHNYECKNX
pekoMeHOauun, a Takke NyTem pasMeLleHms yKasaHHbIX CCbINTOK Ha MHCOPMALMNOHHBLIX CTEHAAX;

F) CPOKKM OXXngaHuA npegoctaBreHna nnaTHbIX MEOULIMHCKUX YCIYT;

[) cBedeHus 0 MeanLUMHCKUX paboTHUKaX, y4acTBYOLLMX B NpegocTaBneHny NnaTHbIX MeOULNHCKMX
ycnyr, 06 ypoBHe 1x npodheccnoHansHoro obpasoBaHns U KBanudukauum;

e) rpacpuk paboTbl MEAMLMHCKMX PaGOTHUKOB, Y4aCTBYHOLMUX B MPEAOCTaBNEHUN NIaTHbIX
MEAULIMHCKNX YCNYT;

) 06pasubl JOroBOPOB;

3) NepeyeHb KaTteropuin NoTpeduTenemn, UMEKLLMX NMPaBO Ha MOSTyYEHME NbIOT, a Takke NepevyeHb
NbroT, NpegocTaBnsieMbIX MPU OKasaHUM NaTHbIX MEOULNHCKMX YCIYT, B CrlyYyae UX yCTaHOBMNEHMUS
yypeauTenemMm MeaNLMHCKON opraHM3aLmMm rocyaapCTBEHHON CUCTEMBI 34 paBOOXpPaHEHNS Unn
MYHMLMNANbHON CUCTEMBI 30PaBOOXPAHEHUA U (MNN) pyKOBOAUTENEM MEOULIMHCKON OpraHn3aLmm
YaCTHOW CUCTEMbI 34PaBOOXPaAHEHNS;

1) Anst MeauUUUHCKUX opraHM3auuin rocyaapCcTBEHHON CUCTEMbI 30paBOOXPaHEHUS UK
MYHULUMNANbHOM CUCTEMbI 34paBOOXPaHEHUS - agpeca U TenedoHbl y4peanTensl, UCMONTHUTENBHOIO
opraHa cybbekta P® B cdhepe oxpaHbl 300pOoBbs rpaxaaH, TeppUTOpUanbHOro opraHa
depepanbHo cnyxobl Mo Haa30py B cdepe 30paBOOXPAHEHUS], TEPPUTOPUATIBHOTO OpraHa
depepanbHon cnyxObl N0 HAA30py B chepe 3amTbl NpaB NnoTpedutenen n Gnaronony4ms
YyernoBeka 1 TeppuTopuranbHOro hoHaa obs13aTenbHOro MeAMLIMHCKOrO CTpaxoBaHua (ganee -
opraHbl rocyaapCTBEHHOW BNAcTU U opraHmM3aumm).



18. MHdopmaums, ykasaHHada B nyHkTax 12 - 16 HacTtoswmx MNpasun, 4OBOANTCA A0 CBEAEHUS
notpeduTtenen nocpeacTBOM pa3MeLLeHNs Ha canTe MeauLUHCKON opraHmM3aumm B cetu "MHTepHeT"
(MpY HaNMYUKU y MEANLIMHCKOW OpraHM3aumm Takoro canTta) n Ha MHPOPMaLMOHHBIX CTeHAAX
(cTorkax) MeauLMHCKON opraHM3auun B HarnsiAHOM 1 AOCTYMNHOW chopMe.

MHdopmaums, pasmelleHHas Ha MHOPMaLMOHHBIX CTeHAax (CTorKax), AOIMKHa ObITb AOCTYMNHA
HeorpaHM4YeHHOMY Kpyry fnL B TEYEHMe BCEro pabovero BpeMeHn MeAMLIMHCKOWM opraHM3auum,
npeaocTaBnsowWwen NnaTHble MeANLNHCKNE YCIYTN.

19. Mpwu 3aknto4eHUn goroBopa NOTPeGUTENto 1 (UnKn) 3akasvnky OOMMKHa NPEAOCTaBNATLCS B
OOCTYMHOW dhopMe MHdopMaLMs O NNaTHbIX MeaUUMHCKMX yCryrax, cogepkallas cregyroLime
cBefeHus:

a) NopsA0K OKa3aHUs MeAULIMHCKONM NOMOLLIM U CTaHaapTbl MEAULIMHCKON NOMOLLIM (NPY Hanu4um),
NpUMeHsieMble Npv NPeAoCTaBNeHMN NNATHbIX MeAULMHCKUX YCIYT, a Takke MHdopMaums o
BO3MOXHOCTM OCYLLECTBINEHUS OTAENbHbIX KOHCYNbTaLWi UMM MEOULIMHCKUX BMELLATENbCTB, B TOM
yncne B oGbeme, NpesbillatoLLeM 06beM BbINOMHAEMOro CTaHAapTa MeAULMHCKON MOMOLLM;

0) nHdopmaumst 0 MeEQULMHCKOM paboTHMKE, OTBEYAlOLLEM 3a NPEAOCTAaBNEHNE COOTBETCTBYIOLLEN
naaTHOM MeauUUHCKON ycnyru (ero npodeccmoHanbHOM 0bpa3oBaHmm 1 kBanudmkaumm);

B) ApyrMe CBedeHusl, OTHOCALLMECS K NpeaMeTy Aorosopa.

20. B porosope gomkHa cogepxaTbes MHbopmauusa o6 ysegomneHnm notpedutens n (unu)
3aKas4yumka o0 TOM, YTO rpaxkaaHe, HaxodsiLMecs Ha nevyeHuun, B cooTBeTcTBUN ¢ PeaeparnbHbiM
3akoHoM "O6 ocHoBax OxpaHbl 300poBbs rpaxaaH B PO" 06s13aHbI cobntogaTth pexmm neyveHus, B
TOM YmCre ONPeAEreHHbIN Ha NepMon UX BPEMEHHOW HETPYAOCNOCOOHOCTH, 1 NpaBua NoBeaeHUs
nauneHTa B MeANLNHCKNX OpraHn3auusix.

21. VicnonHutenb OBOANUT A0 nNoTpebuTtend u (unu) 3akasdmka nHgopmaumo o dopme 1 cnocobax
HanpaeneHus obpalleHun (xanob) B opraHbl FOCy4apCTBEHHOW BNacTu K opraHM3aunn, a Takke
cooOLaeT NOYTOBbLIV aapec UnNKu agpec 3NEKTPOHHOM NoYThl (MPU HANMYUK), Ha KOTOPbIE MOXET
ObITb HanpaeneHo obpalleHne (xanoba).

B cny4yae ecnu Takas MHGOpMaLMs UCNONHMTENEM He NpefocTaBneHa, noTpedbutens u (Mnwu)
3aKas4yuvK Bnpase HanpaeuTb obpalleHune (xanoby) B nobon opme 1 nobsiM cnocobom.

Mpu NnpegbsiBNeHMn NoTpebutenem n (UnNu) 3akas4mkom TpedoBaHMIN, B TOM YMCIe Npu
obHapyXeHnn HegoCTaTKOB BbINOSIHEHHOW PaboThbl (OKa3aHHOW MeaULMHCKOM YCIyrn), UCNONHUTENb
paccMmaTpuBaeT U yaoBneTBopsieT 3asBreHHble TpeboBaHus (HanpaBnsaeT oTkas

B YAOBNETBOPEHUN 3aSBMEHHbIX TPEOOBAHUI) B CPOKU, YCTAHOBMNEHHbIE ANSA YAOBNETBOPEHNS
TpeboBaHun notpebutensa 3akoHom PP "O sawmte npaB notpedbutenen”.

Iv. I'Iopnp,ox 3aKnr4vyeHusa goroeopa u onnatbl MeAUNUUHCKUX yCcnyr

22. [loroBop 3akntoyaeTca notTpebutenem n (nu) 3akas4Mkom ¢ UCNOMHUTENEM B NMMCbMEHHOMN
dopwme.
23. [loroBop O0MKEH cogepXaTb CrieqyoLyo MHopmauuio:

a) ceefeHns o6 ncnonHuTene:

® HaumeHoBaHue N PMPMEHHOE HaUMMEHOBaHME (MPU HaNMYUM) MEANLIMHCKON OpraHmM3aumm -
ropuanNYecKoro nuua, agpec puMaMyYeckoro nuua B npegenax ero Mecta HaxoxaeHus,
OCHOBHOW rocyapCTBEHHbI PErMCcTPauUMOHHbIN HOMEP U MAEHTUMUKALNOHHBIA HOMEpP
HanoronnatenbLUnKa;

e (hamunusi, MMsi 1 OTYECTBO (MPY HaNM4MM) NHANBMAYANbHOrO NpeanpUHMMaTensi, ero Mecto
XUTENbCTBA, afpec MecTa OCYLUECTBIEHNS MEOULNHCKOW AeATENbHOCTM, OCHOBHOMN
rocygapCTBEHHbIV perMcTpaumoHHbI HOMEP;

e CBEeOEeHUs O NUUEH3NN Ha OCYLLECTBINEHNE MEANLNHCKON OeATENbHOCTH, MHAOPMaLMs O
MNMLIEH3UN Ha OCYLLECTBEHNE MEAULIMHCKON AeATENbHOCTU, €e HOMEpE, CpoKax AencTBus, a
Takke MHdopmaumsa ob opraHe, BblAaBLIEM NULEH3NIO, NEpeYEeHb NpeaocTaBnsemMbix paboT
(ycnyr), coctaBnsitowmx MeANLNHCKYO AeATENbHOCTb, B COOTBETCTBUN C NMLIEH3MEN;



6) cBegeHund o n0Tpe6|/|Tene (I'Ipl/l OKasaHnn nnaTHbIX MEANUMHCKNUX yCnyr rpaKgaHnHy aHOHUMHO
cBefdeHus MKCMpPYHOTCA CO CNOB NoTpedutens ycnyrm): damunums, UMst U OTY4ECTBO (MPU HaNM4Yun),
agpec MecTa XUTemNbCTBa, MHble apeca, Ha KOTopble (Npy UX yKasaHWM B LOFOBOPE) UCTIONHUTENb
MOXET HanpaBnsATb OTBETbI HA MMCbMEHHbIE 0bpaLLeHns, U TenedoH; AaHHbIe JOKYMEHTA,
YOOCTOBEPSIOLLETNO NINYHOCTD;

B) CBEZIeHMsI O 3aKOHHOM NpeAcTaBuTene NOTPebUTENs Unu Nuue, 3aknioyatoLlemM 4OroBop OT UMEHM
notpebutens:: hammnusi, UMs 1 0T4EeCTBO (MPY HaNM4YUK), aapPec MecTa XUTeNnbCTBa U TenedoH;
[AaHHble JOKYMEHTa, yAOCTOBEPSIOLLErO IMYHOCTD;

r) cBeAeHus1 O 3akas4yuke (B TOM YMCIie eCnn 3aKa3yvK U 3aKOHHBIV NMPEeaCcTaBUTENb SBMSOTCH OAHUM
MUOM): haMUnUs, UMSI U OTYECTBO (MPY HanNM4MK), aapec MecTa XUTENbCTBa U TenedoH 3akas3yumka
- (hM3NYECKOro NMua; AaHHblE LOKYMEHTa, YAOCTOBEPSIOLLErO NIMYHOCTb 3aKasymKa; AaHHble
AOKYMEHTa, YOOCTOBEPSIOLLENO IMYHOCTb 3aKOHHOIO NPEACTaBUTENS NOTPEBUTENS; HAaMMEHOBaHWe
1 agpec 3akasyvka - OpUAMYECKOro Nnua B Npeaenax ero Mecta HaxoXXaeHUsi, OCHOBHOM
rocyAapCTBEHHbI PErMCTPALMOHHbLIN HOMEP Y OEHTU(MKALMOHHBIA HOMEp HaroronnaTenbLimKa;

,El,) nepeyeHb nnaTtHbiX MeAUUMHCKUX YCIyr, npeaoctaBnideMblX B COOTBETCTBUM C AOrOBOPOM;
e) CTOMMOCTb NJiaTHbIX MeAULMHCKNX YCIyT, COOKU 1 NOPALOOK UX onnaThbl;
)K) YCINoBUA U CPOKN OXnaaHnA nnatHbIX MeANUUNHCKUX YCIyT;

3) cBeEHMs O nuue, 3aKnyatoLLem 4oroBop OT MMEHWU UCMIONHUTENS: hamMunusi, UMsi, OTYECTBO
(Npv HanNW4MKW); OOMKHOCTL; AOKYMEHT, MOATBEPXKAALWMNIA NMONTHOMOYMS YKa3aHHOMO Nvua;

I/I) noannucn UcnonHuTenAa n ﬂOTpe6VITeﬂﬂ (3a|<a3q|/||<a), a B Clly4dae eCln 3aKa34vukK ABIdeTCA
ropnan4ecknM nnuom, - AOJPKHOCTb Jila, 3aKrn4varLwiero 4oroBop Ot MMeHu 3aka34dunka,

K) OTBETCTBEHHOCTb CTOPOH 32 HEBLIMNOITHEHNE YCNOBUWIA OOIOBOPA;
) NOPSIAOK M3MEHEHNS N PacTOPXKEHMWS AOroOBOpa;

M) NOPSIAOK U YCIOBUS BblAaun NOTPEOUTENO (3aKOHHOMY NpeacTaBuTento NoTpebutens) nocne
MCMOMHEHUSI OroBOpa MUCMONMHUTENEM MEANLMHCKMX JOKYMEHTOB (KOMUN MeaULMHCKUX LOKYMEHTOB,
BbINVUCKM 13 MEANLMHCKUX OKYMEHTOB), OTPaXatoLLUX COCTOSIHVE €ro 300POBbsi MOCHEe MONy4YeHUs
nraTHbIX MEAULIMHCKMX YCIYT, BKItOYasi CBEAEHNSA O pedynbraTtax o6crnefoBaHns, anarHose, Mmetogax
neyeHusi, 06 Ucrnonb3yemblix Npu NpeaoCTaBneHnn NaTHbIX MEAULMHCKUX YCIYT NEKapCTBEHHbIX
npenapartax  MeAVMLMHCKMX U3aenusix, 6e3 B3MMaHusi JONOMHUTENbHOW NnaThbl;

I/I) MHbI€ YyCNOoBUA, onpeaendaemMble No cornaleHno CTOPOoH.

24. 1o 3akno4yeHns Jorosopa UCMONHNUTENb B MMCbMEHHOW chopMe yBEeAOMIISIET NOTpeduTens
(3akasdmka) o ToMm, 4YTO HecobnoaeHne ykasaHui (pekoMmeHgaunn) ucnonHuTenst (MeanUmMHCKoro
paboTHWKa, NPeAOCTaBMAOLLEr0 NNAaTHY0 MEANLMHCKYIO YCIyry), B TOM YMCIe Ha3Ha4YeHHOro
pexunMa NeveHusl, MOXXET CHU3UTb Ka4eCTBO NPeaoCTaBsSieMON NaTHON MEQULIMHCKOW YCyTw,
noerneyb 3a cobo HEBO3MOXHOCTb €€ 3aBEPLUEHMS B CPOK UMK OTPULLATENBHO CKa3aTbCs Ha
COCTOSIHUM 300POBbS NOTpebuTens.

25. [loroBop cocTaBnsieTcs B 3 aKk3eMnnsipax, OauH U3 KOTOPbIX HAXOAUTCS Y UCMOMHUTENS, BTOPOW -
y 3aKas4yuka, TpeTUi - y notpebutens.

B cnyyae ecnv gorosop 3akn4aercsa noTpedbuTtenemM n UCNonHUTENEM, OH COCTaBNSETCS B 2
aK3emnnapax (KpoMe criyqyaeB 3aKoyeHns 4oroBopa QUCTaHLMOHHBIM Cocobom).

[loroBop xpaHuTcs B Nopsiake, onpeaeneHHoM 3akoHoaaTenbcTBoM PO 06 apxvsHoMm aene B PO.

26. Ha npegocTtasneHne nnaTtHbiIX MeaANUNHCKUX YCnyr MOXeT ObITb cocTaBneHa cmeTa. Ee
CcocCTaBlieHune no TpGGOBaHVII-O I'IOTpe6VITeJ'IF| n (VIJ'IVI) 3aKa34yuka nnn ncnormHnTenda AaBndaeTca
obsi3aTenbHbIM, npu 3TOM OHa ABIAETCA HEeOTbEMIIEMOWN YacCTbio aorosopa.

27. B cnyyae ecnv npu npegocTasneHny NnaTtHbIX MeQULMHCKUX yCnyr TpebyeTcs npeaocTasneHme
Ha BO3M€3,EI,HOIZ OCHOBE O0NONMHUTENbHbIX MeAUUMHCKNX YCIyr, He NpefyCMOTPEHHbIX OroBOPOM,
ucnonHuTene 06a3aH NnpegynpeanTb 06 aToM NnoTpedbuTens u (Mnu) 3akasyuka.



Bes3 ohopmMneHns LONOMHUTENBHOMO CornalleHns K AOroBopy nNMbo HOBOro JOroBopa C ykasaHuem
KOHKPETHbIX AOMONHUTENbHbIX MEAULMHCKUX YCIYr U X CTOMMOCTU UCTIONHUTENb He BrpaBe
npefocTaBnsATb MEAULIMHCKUE YCIYrM Ha BO3ME34HON OCHOBE, €Cl MHOE HE OFOBOPEHO B OCHOBHOM
Aorosope.

28. lNpun npegocTaBneHnn NnaTHbIX MEAULIMHCKUX YCIyr pacxofbl, CBA3aHHbIE C OKa3aHWeM
rpaxxgaHam MeguuUHCKOM NOMOLLM B 3KCTPEHHOW hopMe, BO3MELLalTCs MeANLMHCKUM
opraHusaumsaM B nopsgke n pasmepax, KoTopble YCTaHOBMEHbI OpraHamMu rocygapCcTBeHHOW BnacTu
cybbekToB PO B pamkax TepputopuanbHbIX NporpaMmm B COOTBETCTBUM € MyHKTOM 10 Yactm 2 ctatbu
81 depepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 300POBbs rpaxaaH B PO".

29. B cnyyae oTkasa notpeGuTtens nocre 3akniyeHrst 4OroBopa OT NoMyYeHns MeaLUMHCKUX YCIyr
[OroBOp pacTopraercsi, Npy 3TOM NoTpebuTenb 1 (MNK) 3akasymk onsiavymBatoT UCMOMHUTENO
(hakTUYECKM NOHECEHHbIE UCMONMHUTENIEM PacXodbl, CBA3AHHbIE C UCTIOSNIHEHNEM 06513aTENBLCTB MO
[OrOBODPY.

30. MNoTpebuTens 1 (Mnu) 3akasdrk 06s3aHbl ONNATUTL OKa3aHHYK UCMIONHUTENEM MEAULIMHCKYIO
ycnyry (BbINOMHEHHYO0 paboTy) B NOPSIAKE U CPOKMU, KOTOPbIE YCTAaHOBMEHbLI LOrOBOPOM.

31. MNotpebutento n (Mnn) 3akas4ymnky B Criyvasix, yCTaHOBMEHHbIX 3aKkoHodaTensctsom PP o
NPUMEHEHUN KOHTPOIbHO-KACCOBOW TEXHWKU, BbIAAETCS AOKYMEHT, MOATBEPXAAMOLLMNIA
NpoV3BEAEHHYI0 OnnaTy NPeLOoCTaBMNEHHbIX MEANLIMHCKUX YCNyr (KacCoBbIN YeK Unn BraHk CTporomn
OTYETHOCTMN).

32. MeguumHckas opraHnsaums BbliaeT MHOWM AOKYMEHT, MOATBEPXKOAOLNA haKT OCyLLECTBNEHMS
pac4yeTa, B Criyvasx, eCnun B COOTBETCTBUM C TpeboBaHUAMM 3akoHogaTenbctea PP o npumeHeHumn
KOHTPOSBHO-KACCOBOW TEXHUKM Y MELMULIMHCKOW OpraHM3auum OTCyTCTBYeT 0653aHHOCTb MO
NPUMEHEHUNIO KOHTPOJTbHO-KACCOBOM TEXHMKUN MPU OCYLLECTBIIEHUN PaCYETOB.

33. B uenax 3awuTsl Npas noTpedutens MeauLmMHcKas opraHusalums no obpatleHuio noTpebutens
BblJaET creayloLwmne JOKYMEHTbI, MOATBEepXAatoLme dakTuieckne pacxodbl NoTpedutens u (unm)
3aKkasyvka Ha okasaHHble MeauLMHCKME YCnyrn 1 (Mnun) NpuobpeTeHne nekapCcTBEHHbLIX NpenapaToB
AN MEOULIMHCKOIO NPUMEHEHMS:

a) KoNusi OroBopa C NPUNOXKEHUSIMU U OOMNOMHUTENbHBIMW COrMaLLIEHUAMN K HeMY (B cryyae
3aKno4eHns);

©) cnpaBka 06 onnare MeauMUMHCKMX YCryr No yCTaHOBAEHHOW OOPME;

B) peuenTypHbI 6aHK ¢ MPOCTaBNEHHbIM WTaMnoM "[Ans Hanoroebix opraHoB PO,
naeHTUdUKaUNOHHbBIA HOMepP HanoronnaTenbLluka®, 3aBepeHHbI NOANUCHIO U JIMYHOW MeYaThbio
Bpaya, neyatbio MEAMLIMHCKOWN OpraHu3auuu;

r) AOKYMEHTbl yCTaHOBNEHHOro obpasua, NoATBepXKAAOLWME ONnaTy JIEKapCTBEHHbIX NpenapaToB
(kaccoBblIf Yek, BnaHk CTPOron OTYETHOCTU UMK MHOWM OOKYMEHT, NoATBEpXaatoLwmii dakT
OCYLLECTBMEHUS pacyeTa, B Cry4vasx, eCnv B COOTBETCTBMU C TpeboBaHMAMMN 3akoHodaTensctea PP
O NPUMEHEHUN KOHTPOSIbHO-KaCCOBOW TEXHWKM Y MEOANLMHCKON OpraHmM3aumm OTCyTCTBYET
00A3aHHOCTb MO NPUMEHEHUIO KOHTPOSIbHO- KACCOBOW TEXHUKM NPU OCYLLIECTBIIEHUN PacyeToB).

34. 3aknoyeHne goroBopa 1 onnarta MeaAMUMHCKMX YCIyr 3aka34ymMKoM B Criyvasix, ecrnv 3akasunk
BbICTYNaeT CTPaxXoBLLMKOM Mo A0GPOBONIbHOMY MEAMLMHCKOMY CTpaxoBaHWUo noTpebuTens,
OCYLLECTBNATCA B NOpSAAKe, NPeayCMOTPEHHOM HaCTOSALLUM pasaernom.

V. I'Iopsu:l,ox npeanocTaBiieHUA NNaTHbIX MeANUUHCKUX ycnyr

35. NcnonHutensb npenocraBndeT nnatHblie MeANUMHCKUE YCIyrn, Ka4eCTBO KOTOPbLIX AO0TKHO
COOTBETCTBOBATb YCIiOBUAM OOroBopa, a npu oTCyTCcTBUM B jOroBope yCJ'IOBVIl;I 00 nx kadecTBe -
Tpe6OBaHI/IF|M, npeabAaBndeMbIM K TAKUM ycnyram.

B cnyyae ecnu dpegeparnbHbIM 3aKOHOM UM UHBIMU HOPMATUBHLIMMW NMPaBOBLIMKU akTamu PO
npegycMoTpeHbl 0bs3aTenbHble TpeboBaHMs K Ka4eCcTBY MeQULUMHCKMX YCyr, Ka4ecTBO
npeaocTaBnsieMblX NAATHbIX MEAMLVMHCKUX YCIYT AOMKHO COOTBETCTBOBATL 3TUM TPeOOBaHUAM.



36. lNnaTHble MeanUnHCKne ycrnyrn NpegoCcTaBnaTCca Npy HanMyum MHOPMUPOBAHHOIO
[00poBOMbHOrO cornacusi noTpebutens (3akoHHOro NpeacTaBuTens noTpebuTens), 4aHHOTO B
nopsigke, yCTaHOBMEHHOM

3aKkoHogaTenbCcTBoM P® 06 oxpaHe 340poBbS rpaxaaH.

37. cnonnutenb 0653aH Npy NpeaocTaBneHnmn nNiaTHbIX MeAULUMHCKUX yenyr cobnogatb
YyCTaHOBMEHHbIE 3akoHoAaTenscTBoM PO TpeboBaHns kK 0bOpMMAEHNIO 1 BEOEHUIO MEOMLIMHCKOMN
OOKyMEHTaLUUK, YYETHBIX M OTYETHbIX CTAaTUCTUYECKNX DOPM, NOPSIAKY M CPpOKaM MX NpeacTaBneHus.

38. VcnonHutens npenocraBnset noTpeduTento (3akoHHOMY NpeacTaBUTENo NOTPeduTens) no ero
TpeboBaHMO 1 B AOCTYMNHOM ANsi HEro hopMe MHpOpMaLMIo:

a) O COCTOAHUM €ro 340pOBbA, BKIOHadA cBeAeHUA O pedynbraTtax obcnenoBaHnsd, ouarHose,
mMeTogax nevyeHusd, cBA3aHHOM C HUMW pUCKE, BO3MOXHbIX BaphaHTax n nocneacrtBnaAx
MeONLUMNHCKOro BMeLlaTenbCTBa, OXXnaaeMblX pesynbratax NeveHnd;

6) 006 ncnorb3dyemblX NMpu npenocrtaBiieH nNnaTtHbIX MeANLUNHCKUX YCIyT NTIeKapCTBEHHbIX
npenaparax n MeagnunHCKNX n3genmdax, B ToMm Yncrne o Cpokax nx rogHoCTu (FapaHTI/IVIHbIX chKax),
noKa3aHnAX (I'IpOTI/IBOI'IOKa3aHI/IF|X) K MPUMEHEHUI0, a TakKe cBeaeHnsA, no3sondarLimne
Vlﬂ,eHTVICbVILWIpOBaTb MMnNNaHTnpoBaHHOE B OpraHM3m 4YenoBeka meguumHCKoe nsgenuve.

39. lNpu npegocTaBneHnn NnaTHbIX MEAULIMHCKUX YCIyr rpaxaaHamM MHOCTPaHHbIX rocyaapcTB
(HepesnaeHTam) ucnonHuTens obecnednBaeT nepegayvy ceeaeHuin ob ocyLlecTBneHnn
MEeOVLMHCKON AesATenbHOCTU B OTHOLLEHUW HEPE3NAEHTOB B COOTBETCTBUM C YKasaHUsIMU
LleHTpanbHoro 6aHka PO.

3a HenpegocTaBneHne B yCTaHOBNIEHHOM nopsiake cyobekTam ouLManbHOro CTaTUCTUYECKOro
yyeTa NepBUYHBIX CTAaTUCTUYECKMX AaHHbIX MO YCTAHOBMEHHbIM dhopMam deaepanbHoOro
cTaTncTUYeckoro HabnoaeHs 06 okasaHHbIX NAAaTHbIX MEAMLMHCKMX yCyrax rpaxaaHam
WHOCTpPaHHbIX rocyAapcTB UCMOMHUTENb, BKIOYEHHbIN LieHTpanbHbiM 6aHkom P® B nepeyeHb
PECMNOHAEHTOB, HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKoHoAaTenbLCTBOM P,

40. MNMpw okaszaHUK NNaTHbIX MEAULMHCKUX YCIyr 0693aHHOCTb UCNOSHUTENS MO BO3BPATY AEHEXHOMN
CYMMblI, yNfladeHHoN noTpeduTenem u (Mnn) 3akas4ymkom no 4OroBopy, BO3HUKAET B COOTBETCTBUM C
rnaeon |l 3akoHa P® "O 3awmTe npaB notpedburtenen”.

41. Onnata MegUUMHCKON YCryrn noTpedutenem n (Mnv) 3aakas4nkom nyTem nepeBoda cpeacTs Ha
CYeT TPEeTbEero nmua, ykasaHHoro McnonHuTenem (B NncbMeHHon popme), He ocBoboXaaeT
UCNonHWTENst OT 06A3aHHOCTN OCYLLLECTBUTEL BO3BpAaT ynnadyeHHon notpeburenem un (unu)
3aKa34yMKOM CYMMbl Kak Npu OTKase OT MCMOSTHEHWS JOrOBOpa, Tak U Npy OKa3aHUn MeanLMHCKUX
ycnyr (BbINONHEHMM paboT) HeHaaIeXallero ka4ecTea, B COOTBETCTBUM ¢ 3akoHoM PP "O 3awuTe
npas noTpebutenen".

VI. Oco6eHHOCTU OKa3aHUA MeAULIMHCKUX YyCnyr (BbINOSIHEHUA paboT) Npu 3aKkniyYyeHumn
[orosopa ANCTaHLMOHHbLIM COCO6OM

42. [loroBop MoXeT ObITb 3aKnNo4YeH NOCpeaCcTBOM MCMNONb3oBaHMsa ceTn "MHTepHeT" (Npy Hannuum y
WCMNOMHWTENS canTa) Ha OCHOBaHMM 03HaKoMIeHNst noTpebutens un (Mnun) 3akas4vmka c
NPeLnoOXeHHbIM UCMONHUTENEM ONMMCaHNeM MEOULMHCKOM YCryrn (QUCTaHUMOHHBIA cnocob
3aKrodeHnst gorosopa).

43. lNpu 3aknyeHn orosopa AUCTaHUUOHHBLIM cnocobom noTpebuTtento AomkHa BbIThb
npegocTaBneHa BO3MOXHOCTb O3HAaKOMUTbLCS CO cneaytoLen nHopmaumen:

a) HauMeHoBaHue ((PMPMEHHOE HaMMEHOBAHNE) MEAULIMHCKONM OpraHu3aumm nmbo pammnms, ums,
OTYeCTBO (MpPU HANU4YUKN) MHOUBMAYANbHOrO NPeanpPUHUMAaTENS;

©) OCHOBHOW rocygapCTBEHHbIA PEMMCTPALMOHHbBIN HOMEP UCMONHUTENS;
B) HOMepa TenedOHOB U PeXUM PaboTbl UCNOMHUTENS;

I MAEHTUOMKALMOHHBIN HOMEP HanoronfnatenbLUMKa;



4) nHdopmauus ob okasbiBaemon ycrnyre (BbinonHsemown paboTe), npeaycmMoTpeHHas ctateen 10
3akoHa PO "O 3awmTe npaB notpebutenein”;

€) cnocobbl onnaTbl ycnyru (paboTbl);

X) cBEOEHUSA O NULEH3NN HA OCYLLECTBINEHNE MEOULMHCKON AEATENBHOCTUN (HOMEP NULIEH3MMW, CPOKK
ee [encTBus, a Takke MHopmaumsa ob opraHe, BblAaBLIEM YKa3aHHYIO NMULIEH3NIO);

3) agpeca, B TOM Yucrne agpeca aMneKTPOHHOWM MoYThl, MO KOTOPbLIM MPpUHMMAaTCS obpalleHus
(»kanobbl) 1 TpeboBaHus noTpebutenen n (MN) 3aKkasvmKoB.

44. YkasaHHas B nyHkTe 43 HacTosAwmx MNMpasun nHdopmMmauns Unm cebliika Ha Hee pasMelLaeTcs Ha
rMaBHOW CTpaHWLe canta ncnonHutens B cetn "MIHTepHeT" (Mpn HanMYnmM y UCNONHMUTENS Takoro
canTa).

45. [loroBop ¢ notpedbutenem n (Unm) 3aakaz4nkoM CHUTAETCS 3aKMIOYEHHBbIM CO AHS 0OPMIIEHNS
notpebutenem un (UnNun) 3akas4MKkoM COOTBETCTBYIOLLIETO COrnacus (akuenra), B TOM Yncne nytem
COBepLUEHNS AENCTBUM MO BbINOMHEHMWIO YCIIOBUI JOrOBOPA, BKMNOYAs BHECEHWE YACTUYHO UK
NOMHOCTbBIO OMMaThbl MO AOrOBOPY C y4ETOM nonoxeHun ctaten 161 n 37 3akoHa PP "O 3awuTe npas
notpedutenen".

Co gH4 nony4yeHus cornacus (akuenTta) n ocyLwecTBneHnsa notpebutenem n (Mnm) 3aakasvnmkom
YaCTUYHOW MIN MOSHON OnnaThbl MO HEMY BCE YCINOBUSI OTOBOPA OCTaOTCA HEM3MEHHBIMU U He
OOMKHbI KOPPEKTUPOBATLCA McnonHuTenem 6e3 cornacusa noTpeduTens n (Unu) 3akasdmka.

46. lNMpw 3aKn4YeHUM OroBopa UCMONMHUTEND NPEACTABNAET NOTPeduTento 1 (Mnn) 3akas4vnky
NOATBEPXKAEHME 3aKITOYEHUS TAKOro AOroBopa. YkasaHHoe NOATBEPKAEHNE OOMKHO coaepXaTb
HOMeEp 4OroBopa WUim MHOW cnocob naeHTMdUKauumn oroBopa, KoTopbi NO3BoNseT NoTpebutento n
(Mnn) 3akas3ynky nNonyyYnTb MHGPOPMAaLNIO O 3aKITFOYEHHOM AOrOBOPE U €r0 YCITOBUSIX.

Mo TpeboBaHMo NoTpedbuTena n (Unn) 3akasvmka UCNONHUTENEM HanpaBnaeTca NoTpeduTento u
(Mnn) 3aKasymnKy SK3EMNAP 3aKMYEHHOro 4oroBopa (BbIMUCKU U3 HErO), NOAMNMCAHHOIO YCUEHHOWN
KBaHVICbVILI,VIpOBaHHOVI SJ'IeKTpOHHOIZ noanncbio YNONTHOMOYEHHOIO inua UCnonHUTen4.

47. \peHTudumkaumsa notpeduTens u (Mnm) 3akasdmka B Liernsx 3akmnodeHns n (Unn) UCMosTHEHWS
[0roBopa, 3akno4YeHHOro AMCTaHUMOHHBIM CNOCOBOM, MOXET OCYLLECTBNATLCA B TOM YuChe C
nomoLLbo beaeparnbHON rocygapcTBeHHON NHPOPMaLMOHHOM cuctemsl "EguHasa cuctema
NOeHTUUKaLMM 1 ayTEeHTUMKALMKN B MHPPACTPyKType, obecnevnsatoLLem
MHAOPMALMOHHO-TEXHONOMMYECKOE B3aMMoaencTBne MHAOPMaLNOHHbIX

CUCTEM, UCNoMb3yeMbIX AN NpeocTaBneHns rocyaapCTBEHHbIX

N MyHULMNAnNbHbLIX YCNyr B 3NEKTPOHHON dhopme”.

Cornacue (akuenT) AOMMKHO ObITb MOANMCAHO 3M1EKTPOHHON NOANUCHLIO0 NOTPedUuTensa n (Unu)
3aKasyuka (MpocTomr, YCUNEHHOW HEKBANUMULNMPOBAHHOW MUIN YCUITEHHON KBANMULMPOBAHHOW) U
YCUITEHHOW KBannuUMpPOBaHHOW 3NEKTPOHHOM NOANUCHI0 YNONHOMOYEHHOrO fLa UCMOHUTENS.

48. MoTpebutens 1 (Mnn) 3akazynk 0683aHbl ONATUTb OKA3aHHYK MCMOMTHUTENEM MEONLIMHCKYHO
ycnyry B NOpsiAKE U CPOKM, KOTOPbIE YCTAaHOBIEHbI JOrOBOPOM, 3aKIMHUYEHHBIM C MCNOMHUTENEM, C
yyeTtoMm nonoxeHun ctaten 161 n 37 3akoHa P® "O 3awute npas notpebutenen".

49. lMpw 3aKnNYeHUM OOroBopa ANCTaHUUOHHBIM CNOCOBOM OTKa3 NoTpeduTens u (Mnu) 3akasyuka
OT UCMOSTHEHWS [OroBopa MOXET BblTb COBEpLUEH CNOCOBOM, UCMONb3yeMbIM NPU €ro 3aK4YeHUN.

50. MoTpebuTens 1 (UnNKn) 3akasdmk MOryT HanpaBWUTb UCMONHUTENIO B Nto6on hopme u nbbim,
BKMOYas AUCTaHLMOHHBINA, cnocobom TpeboBaHus, B TOM YMcne npu obHapyXeHnn HegocTaTkoB
BbINOSIHEHHOW PaboThl (OKa3aHHOWM NAAaTHOW MEAULIMHCKOW YCIyru), a UCNOMNHUTENL 00513aH MPUHATL
aTn TpeboBaHus, B TOM YMCre ANCTAHLMOHHBLIM CNOCO6OM.

VIl. OTBeTCTBEHHOCTb UCNOJTHUTENSA npu npeaocTaBlieHNN NNaTHbIX MeANLUUHCKUX yCcnyr

51. 3a HencnonHeHne NGO HeHaanexallee UCnorHeHne 06s3aTenbCTB MO AOrOBOPY MCMOMHUTENb
HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKoHoAaTenLcTBoM Pd.



52. Bpen, NPUYMHEHHbIN XU3HW UNU 300POBbLI0 NauUeHTa B pesynbrare okasaHus nraTHbIX
MELMLUMHCKMX YCIyr HeHaaiexallero kadecTsa, NognexXuT BO3MELLEHMIO UCTNIONHUTENEM B
COOTBETCTBUM C 3aKoHoaaTenbcTsom PO.



