
 Cause of Our Joy Goldendoodles 

Health Guarantee 

 

All of our puppies are guaranteed to be healthy and free from visible signs of infection 
or contagious diseases at the time of purchase. 

7-Day Return Policy​
If you return your puppy for any reason, other than an accident, within 7 days of 
purchase, we will gladly accept the puppy back and refund 100% of the purchase price. 

Two-Year Genetic Health Guarantee​
If your puppy is diagnosed by a qualified veterinarian with a life-threatening or 
seriously disabling certain congenital or genetic defect within the first two years, we will 
refund 100% of the purchase price or cover treatment costs, up to the purchase price, 
at a veterinary clinic that we approve. We may require a second opinion from a 
veterinarian of our choice at our expense. If the puppy is euthanized or otherwise 
disposed of without this second opinion, the buyer forfeits all rights to a refund. 

This guarantee covers both common and uncommon diseases of definite genetic or 
congenital origin that significantly affect your dog's quality of life. Examples include 
severe hip dysplasia, Grade 4 patella luxation, and Grade 3 elbow dysplasia, provided 
the dog is not sterilized before 12 months of age and is maintained at a healthy weight. 
It also includes Grade IV or V heart murmurs present in the puppy stage that persist 
after 20 weeks of age. 

Additionally, all genetic diseases in Goldendoodles or Bernedoodles (depending on 
your puppy's breed) that we can screen for in our parent dogs are covered by this 
guarantee, including: 

For Goldendoodles and Bernedoodles both: 

●​ Degenerative Myelopathy (DM) 
●​ Neonatal Encephalopathy with Seizures (NEWS) 
●​ Progressive Rod-Cone Degeneration (PRA-prcd) 
●​ Von Willebrand’s Disease type 1 (vWD1) 

 



In addition, for Goldendoodles: 

●​ Muscular Dystrophy Golden Retriever Type (GRMD) 
●​ Ichthyosis Golden Retriever Type (ICH1/GR) 
●​ Golden Retriever Progressive Retinal Atrophy 1 & 2 (GR-PRA1&2) 
●​ Neuronal Ceroid Lipofuscinosis Golden Retriever Type (GR) 

Note: This warranty is void if the diagnosis is undetermined or inconclusive. Diseases 
likely caused by environmental factors (such as poor diet, chemicals, or trauma) are not 
covered. 

If your puppy passes away and you seek a refund, you must have a necropsy performed 
by a qualified veterinarian at your own expense to determine the cause of death. A 
refund will be issued if the death is due to a genetic issue or an illness present at the 
time of purchase. For this reason, we strongly recommend having your puppy 
examined by your veterinarian within 72 hours of purchase. 

For your puppy's long-term health, we advise a diet consisting of at least 20% raw 
meaty bones, minimal exposure to food additives, and spaying or neutering at 12 
months of age or older. We also suggest limiting exposure to veterinary medications 
(such as flea and heartworm treatments, vaccinations, and dewormers) to the minimum 
necessary for your pet's health. 

Lifetime Rehoming Guarantee​
Your puppy comes with a lifetime rehoming guarantee. If, at any point in the future, 
you find yourself unable to care for your puppy, please contact us. Under no 
circumstances should your puppy be surrendered to a shelter. 
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