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Restore Illinois: A Public Health Approach to 
Safely Reopen Our State 
Restore Illinois: Read the full plan here 
Phase 4 - starting June 26 

Current Phase 
This plan recognizes regional differences. The Illinois Department of Public Health has 11 
Emergency Medical Service Regions that have guided statewide public health work and guide 
this reopening plan as well. The service regions are grouped into 4 health regions that can 
move through the phases independently: Northeast Illinois; North-Central Illinois; Central Illinois; 
and Southern Illinois.  
 
We are in the Northeast Region. Our region is currently in Phase 4.  
 
Phase 4 Guidance for Businesses 
English // Spanish // Polish // Hindi // Urdu //  Arabic // Chinese // Korean  
Youth Sports Guidance 
Return to Play Guidance from IHSA 
 
Revitalization - The rate of infection among those surveillance tested and the number of 
patients admitted to the hospital continues to decline. 
 
Requirements for moving to next phase:  

●​ Vaccine, or 
●​ Effective and widely available treatment, or  
●​ The elimination of new cases over a sustained period of time through herd immunity or 

other factors. 
 
Requirements for moving back to Phase 3: 

●​ Sustained rise in positive cases. 
●​ Sustained increase in hospital admissions for COVID-19 like illness 
●​ Reduction in hospital capacity threatening surge capabilities 
●​ Significant outbreak in the region that threatens the health of the region. 

Overview of Reopening Phases 
 
Phase 1 - Rapid Spread - The rate of infection among those tested and the number of  patients 
admitted to the hospital is high or rapidly increasing. 
 
Strict stay at home order and social distancing guidelines are put in place. Only essential 
businesses remain open. If mitigation efforts are unsuccessful, we could return to this phase.  
 

 

https://drive.google.com/open?id=19Y1D6tuev45AFK1JiNgGowkNYraq2nLX
https://drive.google.com/file/d/1n1KZWCIa1meWYD5wWdo6Z8nJbWQixYyF/view?usp=sharing
https://dceocovid19resources.com/restore-illinois/restore-illinois-phase-4/
https://dceocovid19resources.com/assets/Restore-Illinois/businessguidelines3/all/spanish.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/businessguidelines3/all/polish.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/businessguidelines3/all/hindi.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/businessguidelines3/all/urdu.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/businessguidelines3/all/arabic.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/businessguidelines3/all/chinese.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/businessguidelines3/all/korean.pdf
https://dceocovid19resources.com/restore-illinois/restore-illinois-phase-4/youth-and-recreational-sports-guidelines/
https://drive.google.com/open?id=1un4ct8rhF_SHj0EYhRQXVHh3R2FPTavn
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Requirements for moving to next phase:  

●​ Slowing of new case growth.  
●​ Availability of surge capacity in adult medical and surgical beds, ICU beds, and 

ventilators.  
●​ Ability to perform 10,000 tests a day statewide; testing available for any symptomatic 

health care workers and first responders.  
 
Phase 2 - Flattening - The rate of infection among those tested and the number of patients 
admitted to the hospital in regular and ICU beds increases at a slower rate, moving toward a flat 
and even downward trajectory. 
 
Non-essential retail stores reopen for curb-side pickup and delivery.  
 
Illinoisans are directed to wear a face covering when outside the home and can begin enjoying 
additional outdoor activities like golf, boating and fishing while practicing social distancing. 
 
Requirements for moving to next phase:  

●​ At or under a 20% positivity rate 
●​ No overall increase in hospital admissions for COVID-19 like illness for 28 days 
●​ Available surge capacity of at least 14% of ICU beds, medical and surgical beds, and 

ventilators. 
●​ Testing available for all patients, health care workers, first responders, people with 

underlying conditions, and residents and staff at congregate living facilities. 
●​ Contact tracing and monitoring within 24 hours of diagnosis. 

 
Phase 3 - Recovery - The rate of infection among those surveillance tested, the number of 
patients admitted to the hospital, and the number of patients needing ICU beds is stable or 
declining. 
 
Manufacturing, offices, retail, barbershops, and salons can reopen to the public with capacity 
and other limits and safety precautions. Health and fitness clubs can provide outdoor classes 
and on-on-one personal training with IDPH approved safety guidance. 
 
Gatherings of 10 people or fewer are allowed. Face coverings and social distancing are the 
norm.  
 
All health care providers are open with DPH approved safety guidelines.  
 
Limited child care and summer programs open with IDPH approved safety guidelines. 
 
Requirements for moving to next phase: Driven by COVID-19 positivity rate in each region and 
measures of maintaining regional hospital surge capacity:  

●​ At or under a 20% positivity rate and increasing no more than 10% over a 14-day period 
●​ No overall increase in hospital admissions for COVID-19 like illness for 28 days 
●​ Available surge capacity  of at least 14% of ICU beds, medical and surgical beds, and 

ventilators.  
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●​ Testing available regardless of symptoms or risk factors.  
●​ Contact tracing and monitoring begins within 24 hours of diagnosis for more than 90% of 

cases in the region.  
 
Phase 4 - Revitalization - The rate of infection among those surveillance tested and the 
number of patients admitted to the hospital continues to decline. 
 
Gatherings of 50 people or fewer are allowed, restaurants and bars reopen, travel resumes, 
child care and schools reopen under guidance from the Illinois Department of Public Health. 
Face coverings and social distancing are the norm. 
 
Cinema and theaters open with capacity limits and IDPH approved safety guidance. 
 
All outdoor recreation allowed. 
 
Requirements for moving to next phase:  

●​ Vaccine, or 
●​ Effective and widely available treatment, or  
●​ The elimination of new cases over a sustained period of time through herd immunity or 

other factors. 
 
Phase 5 - Illinois Restored - Vaccine or highly effective treatment is widely available or new 
cases have been eliminated over a sustained period. 
 
The economy fully reopens with safety precautions continuing. Conventions, festivals, and large 
events are permitted, and all businesses, schools, and places of recreation can open with new 
safety guidance and procedures. 
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Resources For Individuals and Families 

Health Guidance 
COVID-19 latest information 
​ Severe Illness Associated with Chloroquine Phosphate to Prevent COVID-19 
Interim Cleaning and Disinvesting Recommendations 
Checklist for families 
Household Plan of Action 
Get Your Community and Faith-Based Organizations Ready for Coronavirus Disease 2019 
What to do if you are sick 
When and How to Wash Your Hands 
People At-risk for Serious Illness from COVID-19  
Print Resources 
Guidance for Law Enforcement 
Strategies for Optimizing the Supply of N95 Respirators - March 25, 2020 
 
IDPH 
Face shields have not been deemed effective for source control - June 30, 2020 
General Social Distancing Guidance - June 8, 2020 
​ English 
​ Spanish 
Community Based Testing Sites to Reopen on June 3 - June 2, 2020 
Enforcing Public Health Requirements - May 12, 2020 
Changes in Isolation Period for COVID positive cases - May 6, 2020 

●​ Minimum of 10-Day Isolation Period for all COVID-19 confirmed or probable cases 
○​ Includes both health care workers (HCWs) and non-health care workers 

●​ 14-Day Quarantine Period remains unchanged for close contacts to COVID-19 cases. 
Graduation Ceremony Guidance - May 2, 2020 
Face Coverings Dos and Don’ts - April 20, 2020 
Enforcing Executive Orders - April 17, 2020 

●​ If you do not adhere to these Executive Orders, the Illinois Department of Public Health 
and Certified Local Health Departments have the authority...to order that a place be 
closed and made off limits to the public “to prevent the probable spread of a dangerously 
contagious or infectious disease . . . until such time as the condition can be corrected or 
the danger to the public health eliminated or reduced in such a manner that no 
substantial danger to the public's health any longer exists.” 20 ILCS 2305/2(b). The 
process of issuing such an order is set forth in 20 ILCS 2305/3(c).  

●​ Furthermore, police officers, sheriffs and all other officers in Illinois are authorized to 
enforce such orders. 

Guidance Relating to Non-Discrimination in Medical Treatment - April 10, 2020 
Guidance for Crisis Management for Essential Critical Infrastructure Workers - April 7, 2020 

●​ Essential critical infrastructure workers may be permitted to continue work following 
potential exposure to SARS-CoV-2, provided they remain asymptomatic and additional 
precautions are implemented to protect the community. 

 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://drive.google.com/file/d/1gbw4_ylKSehzs6FW1e_Ksg_WO5WUb4of/view?usp=sharing
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/community/home/checklist-household-ready.html
https://www.cdc.gov/coronavirus/2019-ncov/community/home/get-your-household-ready-for-COVID-19.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/guidance-%20community-faith-organizations.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-%20sick/index.html
https://www.cdc.gov/handwashing/when-how-%20handwashing.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html#stay-%20home
https://www.cdc.gov/coronavirus/2019-%20ncov/communication/factsheets.html
https://drive.google.com/file/d/1E4IcO5J509Xz1-GhPCFVC0vdFtKXK1yZ/view?usp=sharing
https://drive.google.com/file/d/1LXnN8FXgJmeqUn4HzkyJHW-wsyUi7s8t/view?usp=sharing
https://www.isbe.net/Documents/FAQ-Part-3-Transition-Guidance.pdf
https://drive.google.com/open?id=1WiIwtEMl9N3lVhqHDUsRY2HQiHpWlXK1
https://drive.google.com/open?id=1oWBfNRVmM6-l4s6FhnnBivlCLJTow8sr
https://drive.google.com/file/d/1BR0sVDMKNYarc6jlZp5UdOfat6MxvI42/view?usp=sharing
https://drive.google.com/file/d/1UsP9It-BzoEJQSnuOQXhPawHyVkRqQKU/view?usp=sharing
https://drive.google.com/file/d/1jUsQBlTgn3_wF3tb2Y6b69BqwfMShvpZ/view?usp=sharing
https://drive.google.com/file/d/1YG8WVbJLQ_4jlVcCEkamLSAqCs5rfTyi/view?usp=sharing
https://drive.google.com/file/d/1bOJfW19rjrMYZySGIQv6HLBUq6QyPale/view?usp=sharing
https://drive.google.com/file/d/153QAl2meRgEP0wmxvuZ-xK0uADwFsjQl/view?usp=sharing
https://drive.google.com/file/d/1bjAuXBNbHOX1tRiw8xjswCGIvw1DDMCw/view?usp=sharing
https://drive.google.com/file/d/1ZnTQsURMbE_NfevRv-KLhKDV3z3qSjKV/view?usp=sharing
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Public Health Department Recommends that the public wear face masks. - April 6, 2020 
Flyer for grocery stores - April 2, 2020 
Guidance for Large Companies  - March 24, 2020 (added March 25, 2020) 
Guidance for Faith-Based Communities and Houses of Worship - March 20, 2020 
Interim Guidance for Work Exclusion for Healthcare Settings following COVID-19 diagnosis - 
March 19, 2020 
Guidance for Risk Assessment for Employers and Supervisors - March 18, 2020 

●​ Supervisors do not need to inform IDPH of COVID-19 cases. 
●​ Supervisors have a general duty of confidentiality regarding employee medical 

information. Public health officials will alert co-workers about potential exposure. 

Shelter 
A Safe Haven has an isolation space for COVID-positive people who need a safeplace to heal 
in collaboration with Rush Medical Center and the City of Chicago. 
​ Call (847) 773-7931 
​ For more information see https://www.asafehaven.org/ 
Chicago residents can also call 311 for shelter information. 

Economic Assistance 

Grants 

Illinois Housing Development Authority 

Emergency Rental Assistance Program for Illinois Renters 
The Illinois Housing Development Authority (IHDA) will soon offer the Emergency Rental 
Assistance (ERA) Program to Illinois tenants unable to pay their rent. Approved applicants will 
receive a one-time grant of $5,000 in ERA to mitigate housing instability during the period of 
March through December 2020. Pre-Covid-19 income cannot exceed 80 percent of the area 
median income (AMI). Only tenants that are already carrying an unpaid rent balance from March 
through present day can apply. Tenants will have to certify that the reason they could not pay 
their rent was due to a COVID-19 related loss of income on or after March 1, 2020. Assistance 
will be paid directly to property owner or landlord on behalf of the tenant. As a condition of 
accepting the assistance, landlords must agree to not initiate nor carry out eviction proceedings 
on the tenant for the duration of the ERA coverage period. Renters that have been 
disproportionately-impacted by the pandemic will be prioritized in the distribution of funds. 
Subject to the legislative distribution requirements, assistance will be available on a first-come, 
first-approved basis until the funds are exhausted. ERA cannot be applied to rent in 2021. 

Program Funding: $150 million 
Assistance per tenant: $5,000 affordable housing grant 
Total assisted: 30,000 tenants 
Application processing: Approximately 6,000 per month; 300 per business day 
Assistance paid to: Landlords 
Program launch: August 2020 
Program fund flow: August 2020 
Program termination: December 2020 

 

https://drive.google.com/file/d/1fBCZf_SVnve5rqaVt20sqBd2bZchaMyS/view?usp=sharing
https://drive.google.com/open?id=1feGPmQuAZMwtW6CvuU8-nsNNAF7RQW8Y
https://drive.google.com/open?id=1neHnYnUSYfY1nRH1x78VLfidrk_dbjsl
https://drive.google.com/open?id=1La1zwOTcC2iwCFkO6ATXgbLBkZ1QWTzs
https://drive.google.com/file/d/1Ae34vjOpUEB1BM76xC1K14mkdnnlf2QA/view?usp=sharing
https://drive.google.com/file/d/16nZ2KXNhMuPSILeSAZyGvrzWGRAY9h8X/view?usp=sharing
https://www.asafehaven.org/
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Application format: Tenant applies directly 

 
Emergency Mortgage Assistance for Illinois Homeowners 
The Illinois Housing Development Authority (IHDA) will soon offer the Emergency Mortgage 
Assistance (EMA) Program to Illinois homeowners unable to pay their mortgage. Approved 
applicants will receive a grant of up to $15,000 of EMA to mitigate housing instability during the 
period of March through December 2020. Pre-Covid-19 income cannot exceed 120 percent of 
the area median income (AMI). Only homeowners with mortgage arrearages (or in forbearance) 
on or after March 2020 through present day will be eligible to apply. Homeowners will have to 
certify that the reason they could not pay their mortgage in full was due to a COVID-19-related 
loss of income on or after March 1, 2020. 
Assistance will be paid directly to the mortgagor’s loan servicer on behalf of the homeowner. 
Homeowners that have been disproportionately-impacted by the pandemic will be prioritized in 
the distribution of funds. Subject to the legislative distribution requirements, assistance will be 
available on a first-come, first-approved basis until the funds are exhausted. EMA cannot be 
applied to mortgage payments in 2021. 

Program Funding: $150 million 
Assistance per homeowner: $15,000 grant (maximum amount) 
Total assisted: 10,000 homeowners 
Application processing: Approximately 2,000 per month; 100 per business day 
Assistance paid to: Mortgage loan servicers 
Program launch: August 2020 
Program fund flow: August 2020 
Program termination: December 2020 
Application formant: Homeowner applies directly 

 

Department of Commerce and Economic Opportunity 

Governor Pritzker joined the Illinois Department of Commerce and Economic Opportunity 
(DCEO) today to announce a major expansion in funding for the state's Low-Income Home 
Energy Assistance Program (LIHEAP) and Community Services Block Grant (CSBG) programs. 
The $275 million total funding includes an additional $90 million allocated via the CARES Act, 
allowing the state to increase eligibility for these programs to 1 million income-qualified 
Illinoisans. These programs will provide emergency relief for families and displaced households 
across the state as a result of the ongoing COVID-19 crisis, with programs offering assistance 
with utilities, rent, and other household necessities for income qualifying residents. 
 
LIHEAP 
LIHEAP helps eligible low-income households pay for home energy services. This includes 
assistance with heating, gas, propane and electricity. More information on services available in 
your region can be found by visiting your Local Administering Agency (LAA) page. 
Deadline: The deadline for FY20 LIHEAP services is June 30, 2020; however FY21 LIHEAP 
enrollment opens up earlier than usual on July 27, 2020. 
See here for more information and an application. 
 
CSBG 

 

https://www2.illinois.gov/dceo/CommunityServices/HomeWeatherization/CommunityActionAgencies/Pages/helpIllinoisFamilies.aspx
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CSBG offers Illinoisans an opportunity to receive support for an array of essential services 
including rent assistance, food, temporary shelter, medicine and more. Check your local 
Community Action Agency (CAA) page for a list of available services near you. 
Deadline: CSBG remains open all year with expanded income eligibility guidelines in effect as of 
February 2020. 
See here for more information and an application. 
 
Chicago Resiliency Fund 
The Chicago Resiliency Fund is a cash assistance program to support Chicago residents who 
were excluded from federal stimulus aid in response to COVID-19. 
 
The City of Chicago in collaboration with Open Society Foundations and The Resurrection 
Project (TRP) is launching the fund in mid-June 2020. The fund will provide $1,000 per 
household for eligible Chicagoans, which includes, but is not limited to, undocumented 
individuals, mixed-status families, dependent adults and returning residents. 
 
Applications will begin to be accepted by phone (312-880-1145) starting on June 22nd. 
 
More information, including ways to apply for assistance, eligibility requirements and ways to 
donate to the fund, see this page. 
 
Chicago Coalition for the Homeless 
The Chicago Coalition for the Homeless Mutual Aid Fund will provide one-time emergency 
grants of up to $500 to individuals or families experiencing homelessness, including people who 
are unsheltered, staying at a shelter, or living doubled-up with family or friends. Those who were 
previously homeless and are now at risk of becoming homeless again are also welcome to 
apply. 
 
Eligibility:  

●​ Must be 18 years or older OR an unaccompanied youth 16 years or older, 
●​ An Illinois resident, and 
●​ Homeless or previously homeless and at risk of becoming homeless again (includes 

people who are unsheltered, staying at a shelter, or living doubled-up with family or 
friends) 

 
Applications will be accepted from Monday, May 11 at 9 a.m. through Friday, May 15 at 5 p.m., 
and can be completed online or over the phone. To apply over the phone, please call (312) 
641-4148 between 11 a.m. – 3 p.m. 
Here is more information and the online application. 
 

Niles Township COVID-19 Response Fund 

●​ Applicant must be a Niles Township tenant or own primary residential property within 
Niles Township where mortgage payments are still owed 

●​ Applicant must have household income within 100% of Area Median Income (AMI) or 
lower (see table below) 

 

https://www2.illinois.gov/dceo/CommunityServices/HomeWeatherization/CommunityActionAgencies/Pages/helpIllinoisFamilies.aspx
https://resurrectionproject.org/chicagofund/
https://www.chicagohomeless.org/maf/
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●​ Applicant must have earned income prior to (and up until) the Shelter in Place order 

(March 21, 2020) 
●​ Applicant must have applied for Unemployment Insurance as a result of COVID 19 wage 

losses and either a) did not qualify  OR b) have filed on or after March 21, 2020 and to 
date not received any payments, nor expect to receive payments in the next 30 days 

●​ Applicant must not have received General Assistance or Emergency Assistance within 
the past six months. If the social worker deems the applicant is deemed a more 
appropriate fit for GA or EA, then applicant will be diverted to that program. 

●​ Only one funded applicant per household 
●​ Those with any residency status (immigrant, refugee, undocumented, citizen, etc) may 

apply 

This grant will be administered to a maximum of $1,000 per household as long as funds are 
available. For full guidelines, see this document, and complete this application. 

Cook County Community Recovery Fund 

Application here 
Rapid relief loans for small businesses, gig workers and independent contractors. 

Loan Amount: up to $20,000 for small businesses and $10,000 for independent 
contractors 
Interest rate: 0% 
Eligibility: businesses and independent contractors in suburban Cook County must 
meet these requirements: 

Small Businesses: Fewer than 25 employees, less than $3 million in revenue 
Gig Workers: At least half of income from 1099 contract work, less than 
$100,000 in gross annual income 

To apply: Applications will open in mid-April on a first-come, first-serve basis. To learn 
more about the initiative and sign up for updates for when the application period opens, 
please complete this form. Updates will be sent on a regular basis. 

Unemployment 
Legal Aid Chicago’s FAQ about Unemployment Benefits 

●​ Who is Eligible for Unemployment Benefits? 
●​ How are benefits calculated? 
●​ What is the Duration of Unemployment Benefits? 
●​ How are Unemployment Claims Filed? 
●​ What to do if Claim is Denied? 

 

Department of Employment Security (IDES) 
 

IDES’s Unemployment Handbook 
I filed my claim. What happens now? 
FAQ for Federal Pandemic Unemployment Compensation 
FAQ about Pandemic Unemployment Assistance 
 

 

https://drive.google.com/file/d/1zs8yuso3UpweQCwq4d21r4oo4ly17AXI/view?usp=sharing
https://drive.google.com/file/d/1m07YEuiuhA34wjhoYvvqpBFvBAvwdiVJ/view?usp=sharing
https://www.cookcountyil.gov/service/covid-19-community-recovery-initiative
https://app.smartsheet.com/b/form/3a6c8b87a2964d8f96bde5e9c1ee78a8?utm_medium=email&utm_source=govdelivery
https://forms.office.com/Pages/ResponsePage.aspx?id=rlVNi7RtBU6oXFnWolbNbmMOJwqJKYZHoxCOSMzw5rhUOUVZOVgyUjVIUjgzUDAxOElWNUwxQ0VQRS4u
https://drive.google.com/open?id=1o7ahm-1OylE6Ir4_F09MVe4keM0dzYdU
https://www2.illinois.gov/ides/Pages/default.aspx
https://drive.google.com/open?id=1EwXS_9oPBugOPdjtUQx12jye-XBJ_vM-
https://drive.google.com/open?id=1Zt5_KPs9W7DHoyWdoOclq8WjC7nNV-JL
https://drive.google.com/file/d/14XNaGV2xalD6OFSAgWSffxX-uBoMhB39/view?usp=sharing
https://www2.illinois.gov/ides/Documents/Learn-about-PUA.pdf
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Legislative Q&A, Part I - April 17, 2020 
Legislative Q&A, Part II - April 22, 2020 
IDES Legislative Call Briefing - May 7, 2020 
Legislative Q&A, Part III - May 12, 2020 
Legislative Q&A, Part IV - June 1, 2020 
 
IDES Instructs 1099 workers to apply now for traditional unemployment benefits - May 5, 2020 

●​ PUA system will be up on May 11 
●​ Need to be rejected from State UI 

 
Click here to apply for unemployment benefits online. It is possible to apply over the phone but it 
is strongly recommended you apply online as the wait times for phone applications are a few 
hours.  
 
HIGH TRAFFIC UPDATE: IDES has taken steps to address issues with applying for 
unemployment, but are aware that there are lingering capacity issues. They have asked 
applicants to adhere to the following filing schedule: 
 
Online Filing Schedule: 

●​ Those with last names beginning with letters A-M will be asked to file their claims on 
Sundays, Tuesdays, or Thursdays.  

●​ Those with last names beginning with letters N-Z will be asked to file their claims on 
Mondays, Wednesday, Fridays. 

●​ Saturdays will be available for anyone to accommodate those who could not file during 
their allotted window. 

Call Center Filing Schedule: 
●​ Those with last names beginning with letters A-M will be asked to call on Tuesdays and 

Thursdays between 7:30am – 6pm.  
●​ Those with last names beginning with letters N-Z will be asked to call on Mondays and 

Wednesdays between 7:30am – 6pm. 
●​ Fridays (7:30am – 6pm) will be available for anyone to accommodate those who could 

not file during their allotted window. 
The day or time of day in which a claim is filed will not impact whether you receive benefits or 
your benefit amount.  Additionally, claims will be back-dated to reflect the date in which a 
claimant was laid-off or let go from their job due to COVID-19. 
 
The administration and the department understand and empathize with the heightened level of 
frustration this crisis has had on those wishing to file a claim.  IDES is doing everything possible 
to support our customers and meet the demand for unemployment benefit inquiries and claims. 
 
As of April 16, IDES is asking all 1099 workers to apply for unemployment benefits. They will be 
rejected using the state-level criteria, but this is a prerequisite to receive the full federal benefits. 
The Pandemic Unemployment Assistance (PUA) program will be fully implemented in Illinois in 
the week of May 11.  
 
Components of the CARES Act that expands Unemployment Insurance 

 

https://drive.google.com/file/d/1fs2b3K2SbM-tFdMfiybYEEsfPo7pHueZ/view?usp=sharing
https://drive.google.com/open?id=1R_sB-jNH-48C5BzU9GIO1IIr2pVd9Y0f
https://drive.google.com/open?id=1Rysd3tITXuO2kx4gOiWY5EQmqfsNwoiE
https://drive.google.com/open?id=1eJkmWc1UJppF-UOP0J2VLioxeS0wDLEw
https://drive.google.com/open?id=1AiyvRa9MmvbVIuTaRWNC_hgRnXyG8k6L
https://drive.google.com/open?id=1uCGuS9o9xtqxK-yd4Xt2_DXrMpHqY82X
https://www2.illinois.gov/ides/individuals/UnemploymentInsurance
https://drive.google.com/open?id=1_vdtxzIjKHyVWQ6hRtSC6qqIqwluZFqz
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Federal Pandemic Unemployment Compensation (FPUC) 
FPUC provides an additional $600 per week for individuals receiving regular unemployment 
benefits, PUA, PEUC, or extended benefits if they are triggered under Illinois law, beginning 
March 29, 2020 and concluding the week ending July 25. As of the first week of April, recipients 
of traditional unemployment benefits are receiving the additional $600 in weekly benefits if they 
are receiving at least $1 in benefits. 
FPUC has been fully implemented and disbursement has begun. 
 
Pandemic Emergency Unemployment Compensation (PEUC) 
PEUC provides up to 13 additional weeks of federally funded unemployment benefits for 
individuals who have exhausted regular unemployment benefits. 
IDES received USDOL guidelines on April 10 and expects the program can be implemented 
through the current IDES computer system the week of April 20, 2020. 
 
Pandemic Unemployment Assistance (PUA) 
PUA provides up to 39 weeks of federally funded unemployment benefits to individuals not 
typically eligible for unemployment benefits, including independent contractors and 
sole-proprietors who have become unemployed as a direct result of COVID-19. 
 
The PUA program has been established for individuals who are unemployed for reasons 
attributable to COVID-19 and not covered by the state’s regular unemployment insurance 
program. To establish eligibility under the new program, the claimant will have to demonstrate 
he/she is not eligible under the regular program. Applying for and being denied benefits 
under the regular program can help establish eligibility under the new temporary program. 
 
For a list of Frequently Asked Questions, please click here. 
 
Q: If an employer's employee files for unemployment insurance benefits due to 
COVID-19, will the employer's unemployment insurance taxes go up? 

There is no additional guidance for this from IDES at this time. Please see the link 
below for frequently asked questions from IDES. See the Section for Employers 

https://www2.illinois.gov/ides/Pages/COVID-19-and-Unemployment-Benefits.aspx 
 
Q: Should employees file for unemployment insurance benefits if their hours have 
been reduced? For example, if an employee typically works 40 hours per week and 
their hours have been reduced to 20 hours per week due to COVID-19, can an 
employee file for unemployment insurance benefits for those 20 hours? 
 
With regard to reduced hours, we received a similar question. Please find below the IDES 
response related to hours reduction. 
When someone files, their weekly benefit amount is determined using a formula taking into 
consideration their base period wages. If someone is still working when they file, we have to 
determine how much they earned in a week. If the individual earned more than their weekly 
benefit amount in a week, they are not unemployed and so they are not eligible. If the 
individual earned some wages, but the wages were less than their weekly benefit amount, 

 

https://www2.illinois.gov/ides/individuals/Pages/Frequently-Asked-Questions-by-Individuals.aspx
https://www2.illinois.gov/ides/Pages/COVID-19-and-Unemployment-Benefits.aspx
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they are eligible for benefits but some of those wages will offset their weekly benefit 
amount. 
 

Housing 
The Governor has ordered that residential and non-residential evictions will not be enforced 
through July 31.  This does not remove a renter’s financial obligation to their landlord. You 
can see a flowchart here explaining these changes. 
 
Lockouts in Chicago are illegal. Tenants should call 311 to report a lockout and ask for a case 
report. 
 
Legal Aid Chicago’s Eviction Flyer 
​ Spanish 
The FHFA granted forbearance to some landlords under the condition that they would not 
pursue evictions of their tenants. This does not remove a renter’s financial obligation to 
their landlord. 

 

Community Services Block Grant (CSBG) 

CSBG offers Illinoisans an opportunity to receive support for an array of essential services 
including rent assistance, food, temporary shelter, medicine and more. Check your local 
Community Action Agency (CAA) page for a list of available services near you. 
Deadline: CSBG remains open all year with expanded income eligibility guidelines in effect as 
of February 2020. 
 
Apply here. 
 

Food and Nutritional Support 
Food Pantries 
Greater Chicago Food Depository 
Find the nearest food pantry to you: https://www.chicagosfoodbank.org/find-food/ 
SNAP Benefits Outreach Team - 773-843-5416 

●​ DHS has extended the application for P-EBT to July 15th  
If your child was enrolled in free/reduced-price school meals before schools closed in 
March, you likely qualify for P-EBT, a program that provides extra food benefits for 
families. You can qualify for up to $342 in benefits 

 
Chicago Mutual Aid COVID-19 Support Request -  

Brave Space Alliance will be operating a crisis food pantry for queer and trans folks on 
the south side of Chicago during the pandemic. If you would like food or other supplies dropped 
off at your front door, please use this form. We are prioritizing folks who are sick, disabled, 
quarantined without pay, elderly, undocumented Black, Brown, or Indigenous. 
 

 

https://drive.google.com/open?id=1l3qPIPD2HNHlK09pBUmY72JVwY-_WSiz
https://drive.google.com/open?id=1l3qPIPD2HNHlK09pBUmY72JVwY-_WSiz
https://drive.google.com/open?id=1h1bY38Z8H4P2454HRoOzuDQM6GToCDfg
https://drive.google.com/open?id=1rBcnOrKNRojyf05z65ljxIhPJngtHs4u
https://www2.illinois.gov/dceo/CommunityServices/HomeWeatherization/CommunityActionAgencies/Pages/helpIllinoisFamilies.aspx
https://www.chicagosfoodbank.org/find-food/
https://drive.google.com/file/d/1ig7aJukY692fOyLGOJSUBCic_f-ulme0/view?usp=sharing
https://www.chicagosfoodbank.org/p-ebt-benefits/
https://docs.google.com/forms/d/e/1FAIpQLSelaHe7IlGXJcn7IcrBKn9pTYx_lW4kPktkR9MCLzjOijBrUQ/viewform
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Meals on Wheels Contact Information: 

For seniors: 312-744-4016 
For individuals with disabilities: 312-744-6673 
ALL assessments will be made via phone/online. 

 
The Salvation Army 

●​ The Salvation Army’s Metropolitan Division Emergency Disaster Services (EDS) will be 
providing mobile feeding services. 

●​ The Salvation Army’s 19 Chicagoland food pantries remain open to provide curbside 
service and will continue to serve as a resource for anyone who needs assistance. 

●​ For more information on emergency assistance, please call (773) 725-1100 or visit 
salarmychicago.org/coronavirus. 

 
Archdiocese of Chicago/Catholic Charities 

●​ Catholic Charities will continue to serve residents at their Food Pantries and Evening 
Meal Programs. Locations and phone numbers can be found here: 
http://www.catholiccharities.net/Home/Search.aspx?search=emergency+services. To 
access other services please call 312-655-7700. 

 
Niles Township Food Pantry 

●​ Those in need of supplementary food will be able to pick up at our  
○​ Pop-up Pantry site at 8300 Lehigh Ave, Morton Grove, IL  60053  

■​ Assembled boxes of groceries will be available from 11 a.m to 1:30 p.m. 
on Wednesdays 

■​ These boxes contain a week’s worth of groceries 
○​ Township Building, Back Door Entrance.  

■​ Assembled boxes of groceries will be distributed from 5:30 p.m. to 7 p.m. 
Wednesdays 

○​ Groceries in these boxes have included peanut butter; trail mix; canned chicken; 
tomato soup; canned vegetables; canned beans or vegetarian chili; spaghetti 
sauce; pasta; dried fruit; dried beans; brown rice; juice; water; crackers; and 
cereal bars. 

Personal Health and Medications 
Eli Lilly Company 
Anyone with commercial insurance and those without insurance at all can fill their monthly 
prescription of Lilly insulin for $35. The program is effective today and covers most Lilly insulins 
including all Humalog® (insulin lispro injection 100 units/mL) formulations. 
 
The savings can be obtained by calling the Lilly Diabetes Solution Center at (833) 808-1234. 
The Solution Center is open 8 am to 8 pm (EDT) Monday through Friday. Representatives at the 
Solution Center will help people with diabetes obtain a card in the most convenient way for 
them, including through email or the U.S. mail. A card can typically be received within 24 hours 
by email. If you already have a co-pay card from the Lilly Diabetes Solution Center for an 
amount higher than $35, no action is necessary. Active co-pay cards have been reset to a $35 
co-pay. Representatives at the Solution Center can also direct people to affordability options 

 

http://www.catholiccharities.net/Home/Search.aspx?search=emergency+services
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that may reduce their out-of-pocket costs further – such as free insulin for people with minimal 
income, or no income at all, that has been donated by Lilly to non-profit organizations. 
 
People with an urgent need for insulin and nowhere else to turn can contact the Solution Center 
for an immediate supply. Additionally, people with commercial insurance who use Baqsimi® 
(glucagon) nasal powder 3 mg can pay as little as $25 for up to two devices with a co-pay card, 
which was first made available last summer. A separate co-pay card for Humulin® R U-500 
(insulin human injection, 500 units/mL) allows for a monthly prescription fill for as little as $25 for 
people with commercial insurance and can be accessed at Humulin.com. 
 

Utilities 
Free/Low Cost Internet: Various broadband providers and mobile carriers are offering free or 
low-cost access in response to the COVID-19 pandemic. The National Digital Inclusion Alliance 
has information on providers and programs offering free or low-cost broadband. Please visit the 
DCEO website for more information. 
 
Lifeline Program for Phone and Internet Service 
The Lifeline program is a federally-funding program to provide reduced cost phone and internet 
service to eligible families and individuals so that they can stay in touch with loved ones, 
medical professionals, employers, and more. The benefit may be used on one the following: one 
landline telephone, one cell phone with or without internet access, or one home broadband 
subscription per household. 
You can find participating companies by using this tool from the FCC or on this list of 
participating companies from the ICC. Many Lifeline providers have the application process built 
into their website, but consumers may also apply directly through the National Verifier. To apply 
using the National Verifier, use the FCC’s online verification portal at 
https://www.lifelinesupport.org/  
 
Commonwealth Edison (ComEd) 

ComEd will provide continued relief from service disconnections by extending its 
suspension on disconnecting customers until either the state moves to Phase 4 of the Restore 
Illinois plan or Aug. 1, 2020, whichever comes first. In addition, residential and small business 
customers will have an additional 30-day grace period, during which time ComEd will not 
disconnect service for nonpayment to help customers get back on their feet. 

 
Customers who are challenged in paying their outstanding balances and electric bills should 
contact ComEd’s customer care team as soon as possible at 800-334-7661, Monday through 
Friday from 7 a.m. to 7 p.m. to take advantage of new and existing assistance options. More 
information is also available at ComEd.com/CARE. 
 
There are programs available for residential customers with household incomes of up to 250 
percent of the federal poverty level; as well as activated and deployed members of the U.S. 
Armed Forces, National Guard, Reserves and honorably discharged veterans. There is also 
financial assistance available for nonprofit organizations. Any customer experiencing a hardship 
or difficulty with their electric bill should call ComEd immediately at 1-800-334-7661 

 

http://humulin.com
https://www.digitalinclusion.org/free-low-cost-internet-plans/
https://www2.illinois.gov/dceo/ConnectIllinois/Pages/LowCostBroadband.aspx
https://marjoriecommunications.us4.list-manage.com/track/click?u=1ddc5e53f4bad1031a01384fe&id=2968cdb6b3&e=7b4aa491e7
https://marjoriecommunications.us4.list-manage.com/track/click?u=1ddc5e53f4bad1031a01384fe&id=f893f76cd2&e=7b4aa491e7
https://marjoriecommunications.us4.list-manage.com/track/click?u=1ddc5e53f4bad1031a01384fe&id=f893f76cd2&e=7b4aa491e7
https://marjoriecommunications.us4.list-manage.com/track/click?u=1ddc5e53f4bad1031a01384fe&id=338afc3535&e=7b4aa491e7
https://marjoriecommunications.us4.list-manage.com/track/click?u=1ddc5e53f4bad1031a01384fe&id=b128c43506&e=7b4aa491e7
http://comed.com/CARE
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(1-800-EDISON-1), Monday through Friday from 7 a.m. to 7 p.m. to learn more on how to apply. 
A list of assistance programs available can be found here.  
 
 
See this document for more information. 
 
Ameren Illinois 
Ameren has allocated $8 million in payment assistance to help those struggling to play their 
energy bills as a result of COVID-19. Under the “Fresh Start” program, up to $700 is available 
for customers to use to cover their bills. Money offered will vary depending on the monthly 
income per family. More information can be found on this press release. 
 
People’s Gas 
We are committed to working with all of our customers, and have payment plans available 
including for those who are impacted or otherwise experiencing a hardship due to COVID-19. 
Customers can find additional information on our website or by calling 866-556-6001. 
 
AT&T 
Service disconnections and late fees are halted for the time being. 
 
Low Income Home Energy Assistance Program (LIHEAP) 
​ Contact the Community and Economic Development Association of Cook County, Inc. 
(CEDA) by calling their toll-free hotline, (800) 571-2332, or texting “CEDA" to 313131. 
 
Citizen Utility Board’s Virtual Bill Clinic 
How it works: Send us your electric, natural gas, and telecom bills. A CUB specialist will look 
them over to see if you’re signed up with an alternative supplier or if you’re paying for 
unnecessary products and services. 
 
We’ll also let you know how your usage compares to other consumers, tell you if you’re eligible 
for money-saving programs, including financial assistance, and guide you to free 
energy-efficiency products and services. 
 
The details: Email a copy of your most recent electric, natural gas, and telecom bills to CUB at 
ubc@citizensutilityboard.org. (Put “Attn: Virtual Utility Bill Clinic” in the subject line.) 
 
Feel free to redact your personal information, but be sure to include the account holder’s name 
and where we should send the analysis. We will do everything in our power to send you our bill 
analysis within the month, depending on how many requests we get. 
 
The ARK 
We continue to assist new and existing clients with rent and utility financial assistance, applying 
for government benefits, and providing community referrals. For the safety of our clients, staff 
and volunteers, we are providing these services by phone in the interim. 
For more information, please contact The ARK at 773-973-1000. 
 

 

https://www.comed.com/MyAccount/CustomerSupport/Pages/BillPaymentAssistance.aspx
https://drive.google.com/file/d/1LPY689229L5MQeyu5TW7n5xecaDXoX3e/view?usp=sharing
https://drive.google.com/file/d/10NJueoY6d3Mvq4PWzDJUvuVy5k6LbU3y/view
https://accel.peoplesgasdelivery.com/home/arrangements.aspx
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Comcast 
We will not disconnect a customer’s internet service or assess late fees if they contact us and 
let us know that they can’t pay their bills during this period. Our care teams will be available to 
offer flexible payment options and can help find other solutions. Comcast announced new steps 
they’re taking to help people stay connected to the Internet as more schools suspend classes 
and companies encourage employees to work from home due to the coronavirus. 

●​ Pausing Our Data Plan: With so many people working and educating from home, we 
want our customers to access the internet without thinking about data plans. While the 
vast majority of our customers do not come close to using 1TB of data in a month, we 
are pausing our data plans for 60 days giving all customers Unlimited data for no 
additional charge. 

●​ No Disconnects or Late Fees: We will not disconnect a customer’s internet service or 
assess late fees if they contact us and let us know that they can’t pay their bills during 
this period. Our care teams will be available to offer flexible payment options and can 
help find other solutions. 

●​ Internet Essentials Free to New Customers: As announced yesterday, it’s even easier for 
low-income families who live in a Comcast service area to sign-up for Internet 
Essentials, the nation’s largest and most comprehensive broadband adoption program. 
New customers will receive 60 days of complimentary Internet Essentials service, which 
is normally available to all qualified low-income households for $9.95/month. Additionally, 
for all new and existing Internet Essentials customers, the speed of the program’s 
Internet service was increased to 25 Mbps downstream and 3 Mbps upstream. That 
increase will go into effect for no additional fee and it will become the new base speed 
for the program going forward. 

●​ News, Information and Educational Content on X1: For those with school-age students 
at home, we’ve created new educational collections for all grade levels in partnership 
with Common Sense Media. Just say “education” into your X1 or Flex voice remote. To 
help keep customers informed, we also have created a collection of the most current 
news and information on Coronavirus. Just say “Coronavirus” into your X1 or Flex voice 
remote. 

●​ 24x7 Network Monitoring: Underpinning all of these efforts, Comcast’s technology and 
engineering teams will continue to work tirelessly to support our network operations. We 
engineer our network capacity to handle spikes and shifts in usage patterns, and 
continuously test, monitor and enhance our systems and network to ensure they are 
ready to support customer usage. Our engineers and technicians staff our network 
operations centers 24/7 to ensure network performance and reliability. We are 
monitoring network usage and watching the load on the network both nationally and 
locally, and to date it is performing well. 

●​ Xfinity WiFi Free For Everyone: Xfinity WiFi hotspots located in businesses and outdoor 
locations across the country will be available to anyone who needs them for free – 
including non-Xfinity Internet subscribers. For a map of Xfinity WiFi hotspots, visit 
www.xfinity.com/wifi. Once at a hotspot located on the map, consumers should select the 
“xfinitywifi” network name in the list of available hotspots and then launch a browser. 

 

https://corporate.comcast.com/covid-19
https://corporate.comcast.com/covid-19
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Child Care 
Restore Illinois Child Care Guidelines - May 22, 2020 

Reopening Child Care One-Pager | Spanish | Chinese - May 26, 2020 
 
Free Child Care: The City of Chicago partnered with SitterCity to provide first responders and 
essential workers with free childcare: https://family.sittercity.com/chicagoresponds/.  
 

Department of Human Services 
Child Care 

●​ For employees providing essential services who need assistance with childcare, please 
call 1-888-228-1146. Stipends are available for providers to step into this space. 

●​ Early Intervention Bureau is working on rolling out telehealth as a viable service delivery 
method for providers and families. 

●​ Effective April 1st, all essential workers in health care, human services, essential 
government services, and essential infrastructure now qualify for the state’s Child Care 
Assistance Program. The state will cover most of the cost of care provided by 
emergency child care centers and homes. This expansion of eligibility includes those 
working as nurses and doctors, supporting staff in hospitals, grocery store clerks and 
food producers. 

●​ Illinois Department of Human Services (IDHS) is providing one-time stipends to help with 
additional expenses during this time. Homes may apply for $750, or for $1000 if they 
provide care during 2nd and 3rd shifts. ECCs with up to two classrooms may apply for 
$2000. ECCs with three or more classrooms may apply for $3000. 

●​ Full details and applications for assistance are available on the Department of Human 
Services (IDHS) website DHS.illinois.gov/helpishere and coronavirus.illinois.gov. 

Legal 
CARPLS Legal Aid Hotline for legal information, advice and referrals for Cook County 
residents, 312-738-9200. 

Land of Lincoln Legal Aid, for free legal assistance in southern and central Illinois, 
1-877-342-7891. 

Prairie State Legal Services, for free legal assistance in northern and western Illinois, 
1-800-531-7057. 

Illinois Armed Forces Legal Aid Network, for free legal assistance for veterans, active service 
members, reservists and their dependents, 1-855-452-3526. 

Illinois Legal Aid Online, for online legal research, forms, guidance and statewide legal aid 
directory. 

Illinois Free Legal Answers, a virtual legal clinic where low-income Illinois residents can 
submit a question online to ask a lawyer for help with a civil legal issue. 

 

https://drive.google.com/open?id=1WiYYmw7_2v5Sz8oehA6FgISI8--A6Iei
https://drive.google.com/open?id=1UQAnY79eSpbAdS8QzI7yyloExl8U5Q0k
https://drive.google.com/open?id=1roXPi0XJ63AIlrqXYbpH-Kx1FdrN4cKJ
https://drive.google.com/open?id=16fPB77DJjcbrfxGsWd4XrjqO3AZ1glbK
https://family.sittercity.com/chicagoresponds/
http://www.dhs.state.il.us/page.aspx?item=123529
https://coronavirus.illinois.gov/s/
http://www.carpls.org/programs/hotline/
http://www.lincolnlegal.org/
http://www.pslegal.org/
http://ilaflan.org/
http://www.illinoislegalaid.org/
http://pili.org/pro-bono/legal-answers
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Fines and Fees 
City of Chicago 
Beginning June 8 

●​ City Hall Payment Center re-opens. 
●​ The payment center located at 400 W. Superior will continue to operate while the 

neighborhood payment centers will open in phases throughout June. 
●​ Motorists with unpaid tickets who had not been assessed penalties prior to March 18, 

2020 will receive notices informing them of due dates and timelines around penalties. 
●​ Reminder notices will be sent for ticket and utility payment plans. 
●​ Ticketing will continue for public safety violations and for unpaid parking meters. 

Beginning July 1 
●​ Late payment penalties will be assessed on past due utility balances. 
●​ Past due payment plans will be defaulted. 
●​ Collection and enforcement activities including booting will continue. 
●​ Residential and municipal utility customers with payment due dates prior to June 30 will 

not be assessed additional penalties until July 1. 
●​ Ticket enforcement activities will increase citywide including street 
●​ sweeping violations. 

Beginning July 15 
●​ Certain deferred tax payments will become due. 
●​ Motorists will receive a grace period through July 15 to purchase residential parking 

permits, city stickers and renew license plates before enforcement begins on July 16. 
 
Those who may need assistance with outstanding debt are encouraged to visit New Start 
Chicago, a source found on the City of Chicago’s website that provides information on payment 
plans, hardship qualifications and other FAQs related to fines and fees reforms. By clicking 
here, www.Chicago.gov/newstartchicago, residents can sign up for a flexible payment plans for 
tickets and utility bills with a lower down payment and up to 60 months to repay amounts due. 
Residents can learn more or make payments online at Chicago.gov/finance. 

Taxes 

Income Tax 
Federal tax day has been pushed from April 15, 2020 to July 15, 2020.  
As of March 25, the State of Illinois delayed its tax day from April 15, 2020 to July 15, 2020. 
Estimated payments are still due on their normal schedule. 

Cook County Property Tax 
A new Illinois law increases from nine months to 13 months the time that taxpayers have to pay 
delinquent Cook County property taxes before they are offered to investors, giving more 
breathing room to homeowners and business people struggling to pay their bills. 
 
The Annual Tax Sale, required by state law, is the start of a legal process that can end in a loss 
of property ownership. Owners can avoid the Tax Sale by paying all delinquent taxes and 

 

http://www.chicago.gov/newstartchicago
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interest before the Sale begins. Cook County Treasurer Maria Pappas obtained a court order to 
postpone this year’s Tax Sale, originally scheduled for May 8, 2020. She will reschedule the 
Sale after the Governor’s pandemic disaster declaration is lifted. 

Physical and Mental Health 

National Alliance on Mental Illness (NAMI)  - Chicago Hotline 833-626-4244 (available 24/7) 

Swedish Hospital’s Coronavirus Help Line - Poster 

Swedish Hospital’s Coronavirus Help Line (773-907-7700) is staffed with clinicians who can help 
screen symptoms and answer questions on what to do next. Interpretive services are available 
to assist in most languages. 

Mental Health Reminders for First Responders - Poster 

Employment Opportunities 

GetHired IL 
The State launched a website to connect people looking for work with companies who are 
currently hiring. 
You can find the listing here: https://www2.illinois.gov/GetHired/Pages/default.aspx. 

Search for Chicago Transit Authority career opportunities​
Search for Chicago Public School career opportunities​
Search for Cook County Government career opportunities​
Search for City of Chicago career opportunities​
Search for Chicago Park District career opportunities 

Movetastic is hiring movers and drivers. 
New City Movers is now hiring. 
Domino's Pizza is hiring drivers. 
Papa John's is hiring drivers. 
Vivid Seats is hiring customer support specialists. 
Amazon is hiring for a number of Chicago positions. 
Mariano's/Kroger is hiring for a number of different stores. 
Jewel-Osco is now hiring. 
 

Job Training 

Coursera 
Illinois is partnering with Coursera to provide people with free training and credentialing for new 
jobs. You can find more information here: 
https://www.illinoisworknet.com/Training/Pages/Coursera.aspx 
 

 

https://40thward.us20.list-manage.com/track/click?u=15bbb3d16e48313aee73541bb&id=357d88dd9b&e=053d92b97f
https://drive.google.com/open?id=1evxf4tUBGasDdw6SMlmHEH8nEV_yJxkp
https://drive.google.com/file/d/1OdDXm8QOJw-JcwLlR9GYmA7OXHeKBd-Y/view
https://www2.illinois.gov/GetHired/Pages/default.aspx
https://www.transitchicago.com/careers/?utm_source=Unknown+List&utm_campaign=609057a801-EMAIL_CAMPAIGN_2020_03_21_10_09&utm_medium=email&utm_term=0_-609057a801-
https://cpsk12il.taleo.net/careersection/3/joblist.ftl?utm_source=Alderman+Hopkins+2nd+Ward+Employment+News&utm_campaign=07d160984c-EMAIL_CAMPAIGN_2019_08_30_07_12_COPY_01&utm_medium=email&utm_term=0_96f49761a9-07d160984c-182598221&utm_source=Unknown+List&utm_campaign=609057a801-EMAIL_CAMPAIGN_2020_03_21_10_09&utm_medium=email&utm_term=0_-609057a801-
https://www.cookcountyil.gov/service-categories/jobs-and-employment?utm_source=Alderman+Hopkins+2nd+Ward+Employment+News&utm_campaign=07d160984c-EMAIL_CAMPAIGN_2019_08_30_07_12_COPY_01&utm_medium=email&utm_term=0_96f49761a9-07d160984c-182598221&utm_source=Unknown+List&utm_campaign=609057a801-EMAIL_CAMPAIGN_2020_03_21_10_09&utm_medium=email&utm_term=0_-609057a801-
https://www.chicago.gov/city/en/depts/dhr/provdrs/emp/svcs/city_of_chicago_jobopportunities.html?utm_source=Unknown+List&utm_campaign=609057a801-EMAIL_CAMPAIGN_2020_03_21_10_09&utm_medium=email&utm_term=0_-609057a801-
https://www.chicagoparkdistrict.com/jobs/?category=Recreation&all=cat&AppliTrackJobId=3008&AppliTrackLayoutMode=detail&AppliTrackViewPosting=1&utm_source=Alderman+Hopkins+2nd+Ward+Employment+News&utm_campaign=07d160984c-EMAIL_CAMPAIGN_2019_08_30_07_12_COPY_01&utm_medium=email&utm_term=0_96f49761a9-07d160984c-182598221&utm_source=Unknown+List&utm_campaign=609057a801-EMAIL_CAMPAIGN_2020_03_21_10_09&utm_medium=email&utm_term=0_-609057a801-
https://www.facebook.com/job_opening/2888758394574194/?source=share
https://www.newcitymovers.com/about-us/meet-the-team/jobs/
https://jobs.dominos.com/dominos-careers/
https://jobs.papajohns.com/
https://www.vividseats.com/careers
https://www.amazon.jobs/en/locations/chicago
https://jobs.kroger.com/marianos
https://www.albertsonscompanies.com/careers/jewel-osco-careers.html
https://www.illinoisworknet.com/Training/Pages/Coursera.aspx
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Become a Contact Tracer 
DPH Contract Tracer Interest Form - https://redcap.dph.illinois.gov/surveys/?s=KWKJL93TM7 
​ More information 
COVID-19 Contact Tracing Certification- 
https://www.coursera.org/learn/covid-19-contact-tracing?edocomorp=covid-19-contact-tracing  
 
Individual health depts will hire contract tracers when the time comes. 
https://www.contrace.org/contact-tracing-jobs  
 
Contact Tracing Training Announcement (June 24th) 
 

Tech Jobs Training 
Discovery Partners Institute (DPI) and P33 are launching a new initiative to help Illinois 
residents hurt by COVID-19 gain new digital skills at steeply discounted tuition rates. 
  
TechReady Illinois is a collaborative, statewide effort that brings together Illinois’ top tier 
academic institutions, leading employers and local tech-focused non-profits. Participating 
institutions include the University of Chicago, the U of I System, the Illinois Institute of 
Technology, and City Colleges of Chicago. 
 
Programs include: cloud computing, cybersecurity, data and analytics, and software 
development. 
 
 

DMV Services/Secretary of State 
Secretary of State’s offices will open from June 1- July 31 to take care of the following 
customers: 

●​ Expired driver’s licenses and ID cards 
●​ Vehicle transactions 
●​ New drivers 
●​ Press Release   Facility Finder   Renew your vehicle sticker 

Expirations for driver’s licenses, ID cards, and vehicle stickers have been extended at least 90 
days once the stay-at-home order is lifted. 
 
Information about vehicle emissions testing, FAQ 

●​ All locations are open but deadlines have been extended to match the vehicle 
registration deadlines. 

 
Drive-thru vehicle registration stickers - May 15, 2020 

●​ Starting Tuesday, May 19, people will be able to renew their vehicle registration stickers 
at 7 locations across the state. Credit card and checks only. No cash will be accepted 

 

https://redcap.dph.illinois.gov/surveys/?s=KWKJL93TM7
https://drive.google.com/file/d/1FJWE3Os6f6nBrBSrdnHJKizTySdxynGO/view?usp=sharing
https://www.coursera.org/learn/covid-19-contact-tracing?edocomorp=covid-19-contact-tracing
https://www.contrace.org/contact-tracing-jobs
https://drive.google.com/file/d/1wHW5nanTyyvGWwqYp2_7vZMYPFRnPMjQ/view
https://www.techreadyillinois.com/
https://www.cyberdriveillinois.com/news/2020/may/200526d1.pdf
https://www.ilsos.gov/facilityfinder/facility
https://www.cyberdriveillinois.com/departments/vehicles/onlinerenewals/home.html
https://drive.google.com/open?id=1kshZbQ1ZvaY1jQFlypXeLLsAnf1DfOtu
https://drive.google.com/open?id=1hhkqeZ6NHiHJT1YIYmAI3P_UMz0RHCFg
https://drive.google.com/open?id=1afhePsKitraC8ZLAx3a-CwIfpLPIIbSq
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○​ Hours of operation at Chicago North, Chicago South and Chicago West will be 

Monday 7:30 a.m. to 2p.m., Tuesday through Friday 7:30 a.m. to 6 p.m. and 
Saturday 7:30 a.m. to 2 p.m.  

○​ Hours of operation at Rockford-Central, Macomb and Tilton will be Tuesday 8 
a.m. to 5:30 p.m., Wednesday through Friday 8 a.m. to 5 p.m. and Saturday 7:30 
a.m. to noon. 

○​ Hours of operation at Springfield-Dirksen are Monday through Friday 8 a.m. to 5 
p.m. 

●​ English flyer, PDF | JPG 
●​ Spanish flyer, PDF | JPG 

 
E-check fees waived through August 2, 2020 - May 6, 2020 
This e-Check payment processor fee will be waived for the following online services: 

●​ renewing a vehicle registration; 
●​ obtaining a duplicate driver’s license or ID card; and 
●​ renewing a driver’s license with the Safe Driver Renewal program. 

 
EXPIRATION DATES EXTENDED AT LEAST 90 DAYS AFTER FACILITIES REOPEN 

Effective today, the Secretary of State's office has filed emergency rules extending 
expiration dates for driver's licenses, identification (ID) cards, vehicle registrations and other 
transactions and document filings for at least 90 days after Driver Services facilities reopen. The 
previous extension was for 30 days. This move will ensure driver's licenses, ID cards and 
vehicle registrations remain valid during the COVID-19 pandemic and will help alleviate the rush 
of customers visiting Driver Services facilities once they reopen. 
 
ONLINE SERVICES 

While Driver Services facilities are closed to the public through April 30, we are 
encouraging residents to go to www.cyberdriveillinois.com<http://www.cyberdriveillinois.com/> to 
take advantage of many online services - such as renewing vehicle registration stickers - from 
the comfort of their own home. People who conduct online transactions will further help to 
alleviate the rush of face-to-face transactions that will occur at facilities once they reopen. 
Some of these online services include: 

●​ renewing a vehicle registration; 
●​ applying for a vehicle title and registration; 
●​ obtaining a duplicate driver's license or ID card; 
●​ obtaining a driving record abstract; 
●​ renewing a standard driver's license with the Safe Driver Renewal program. 

 
CDL 

Effective today, employers who are registered with the Secretary of State's office as 
Third Party Testers can send in a completion form for each student that indicates the student 
took the road exam and the results of that exam. A commercial driver's license will be 
processed in Springfield and mailed to the driver. If the employer is not a Third Party tester, then 
the applicant will have to wait for Secretary of State Driver Services facilities to open. 
 

 

https://drive.google.com/open?id=1Edslqm8gvd4_9Fu-ZjOX-DybQgHJuYoa
https://drive.google.com/open?id=1PEFi3UWseMYNXynluKXqjoMskcC0ro4D
https://drive.google.com/open?id=1bIRqfke_4-ku_2OnZ1t-wfcqaBahT65H
https://drive.google.com/open?id=1mI2bjJQ7NafvZssOyQWBmrssLOqlrtCi
https://drive.google.com/file/d/1Mp9GBn4rxK8997-5jVk35PBCVF7lybxi/view?usp=sharing
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Senior Services/Department of Aging 
If you are a senior or know of a senior in need, please let them know of the IL Senior Help Line - 
1-(800)252-8966. 
 
Volunteer needs from AgeLinc for Sangamon, Christian, Montgomery and Logan counties 

 

 

 

https://drive.google.com/file/d/1h--OviS7Pw00--tNs03bqv6gTX4Gs7nI/view?usp=sharing
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Resources for Businesses 
See our small business resources document here. 

Public Health Guidance 
The Center for Disease Control has issued guidance for cleaning and disinfecting public places 
in preparation for reopening. This document provides a general framework for cleaning and 
disinfection practices. The framework is based on doing the following: 

●​ Normal routine cleaning with soap and water will decrease how much of the virus is on 
surfaces and objects, which reduces the risk of exposure. 

●​ Disinfection using EPA-approved disinfectants against COVID-19 also help reduce the 
risk.  Frequent disinfection of surfaces and objects touched by multiple people is 
important. 

●​ When EPA-approved disinfectants are not available, alternative disinfectants can be 
used (for example, 1/3 cup of bleach added to 1 gallon of water, or 70% alcohol 
solutions). Do not mix bleach or other cleaning and disinfection products together. This 
can cause fumes that may be very dangerous to breathe in.  Keep all disinfectants out of 
the reach of children. 

 
Guidance for Employers (Chicago Department of Public Health) - March 26, 2020 

●​ Reduce transmission among employees 
●​ Maintain business operations 
●​ Maintain a health work environment 

 

Face Coverings for Community Organizations 
The HHS Partnership Center is supporting HHS and FEMA’s efforts to make face coverings 
widely available in order to limit the spread of COVID-19.  The face coverings, produced and 
delivered in partnership with USPS and the National Council of Textile Organizations, are being 
made available to community-based organizations at no cost (and while supplies last).  
  
Please review the enclosed information sheet and click below for information on the face 
coverings and how to order.  
https://asprwgpublic.hhs.gov/aspcc/facecover/Pages/default.aspx  
  
A few things to note: 

●​ Face coverings are 100% Cotton Jersey, bind around face and ears, and are treated with 
a 0.5% OWG Agion AMB-10 Antimicrobial (contains silver and copper, which will help to 
prevent the growth of viruses and germs. Washable up to 15 times).  Adult One-size fits 
all.  

●​ They do not replace the N95 face mask used in healthcare settings and should not be 
used when caring for those with COVID-19. **They are intended to expand the 
community’s capacity to limit the spread of COVID-19. 

 

https://docs.google.com/document/d/19KWjnJLNtnUsG4h_DF1KL8IcFzwvO5GQrbNE3u6TXog/edit?usp=sharing
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html?deliveryName=USCDC_2067-DM26911
https://drive.google.com/file/d/1MVRZL-y4V-9EZ0ZbdKhNABx7hNAjhLTk/view?usp=sharing
https://asprwgpublic.hhs.gov/aspcc/facecover/Pages/default.aspx
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●​ The face coverings come in cartons of 500 masks per carton. (Minimum order is one 

carton) Larger orders may be expedited more quickly. 
●​ They are not to be sold and are to be used within US States/Territories/Tribal Nations. 

Definition of Essential Business 
Businesses and services that are deemed essential may remain open. These include: 

●​ Police stations 
●​ Fire stations 
●​ Hospitals/clinics and healthcare operations 
●​ Human service operations 
●​ Community based organizations that provide meals and social services 
●​ Jails/Prisons 
●​ Garbage/sanitation 
●​ Transportation, including airports, CTA and Metra 
●​ Utilities: Water, power, gas, etc. 
●​ Public works 
●​ Gas stations 
●​ Pharmacies 
●​ Food: 

○​ Grocery stores 
○​ Food banks 
○​ Convenience stores 
○​ Restaurants for: Delivery, take-out, curbside delivery 

●​ Banks and financial institutions 
●​ Laundromats/laundry service 
●​ Funeral services 
●​ Hotel and lodging 
●​ Hardware and supply stores 
●​ Critical trades such as plumbers, electricians, exterminators, security personnel etc. 
●​ Post offices and other shipping services 
●​ Greenhouses, garden centers, and nurseries 
●​ Animal grooming 
●​ A full list can be found in the executive order at coronavirus.illinois.gov 

 
In addition to these businesses, some outdoor activities are now allowed: fishing, boating, and 
golf given there is compliance with DCEO guidelines. 
 
Consult Executive Order 2020-32 at coronavirus.illinois.gov for the full list of industries allowed 
to remain open. If you are still uncertain about whether your operation can remain open, call 
1-800-252-2923 or email CEO.support@illinois.gov. We encourage any company, essential or 
not, to implement work-from-home policies to the greatest extent possible. 
 

Loans/Grants 
See the loan and grant information in chart form. 

 

https://drive.google.com/open?id=1tpWxy3_QVy-jGyKRr6sHEfbiYDklEpLM
http://coronavirus.illinois.gov
mailto:CEO.support@illinois.gov
https://docs.google.com/document/d/1y_yNgutpoQShlce1gw2L1V3cz5A8Jl1tCKaQTGQlnAg/edit?usp=sharing
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Federal Small Business Administration 

Small Business Owner Guide to the CARES Act (from the U.S. Senate Committee on Small 
Business & Entrepreneurship) continues to be a great resource for small businesses & 
non-profits looking for assistance during this period.  This guide has frequently asked questions 
for each of the programs established or enhanced to support small businesses, and many of its 
key points are briefly summarized in the guidance below. 

Feedback on your Disaster Recovery.  Share your organization’s experience navigating the 
federal resources created to support these organizations during this time of need.  

 
SBA’s Paycheck Protection Program -- See fact sheet here 
DEADLINE EXTENDED TO AUGUST 8 
The PPP program is designed to help small businesses & non-profits maintain payroll in light of 
the COVID-19 pandemic. The program will cover costs beginning on February 15, 2020. Eligible 
businesses who enroll in the program will receive a forgivable loan to use for payroll purposes, 
in addition to helping pay for utilities, rent, mortgage interest payments, and more.  
After a lapse in funding, $310 billion in additional funding for the program was allocated $349 
billion in less than two weeks. 

●​ $30 billion of that total was set aside for small banks & lending institutions (under $10b in 
assets) in addition to: 

○​ Community Development Financial Institutions, Minority Depository Institutions, 
Certified Development Companies, and microlenders 

○​ $30 billion of that total was set aside for ‘medium sized’ lenders between $10 
billion and $50 billion in assets 

Eligibility: Small businesses up to 500 employees, non-profits, independent contractors and 
self-employed. Churches are eligible but only to cover payroll of an associated business like a 
thrift store. 501(c)6s are not eligible. Affiliation rules are waived for franchises. 
Loan Size: Maximum loan is $10 million. 
If you were in business between 2/15/19-6/30/19, your maximum loan is 250% of your average 
monthly payroll costs during that period. If you employ seasonal workers, you can opt to choose 
March 1 instead of Feb 15. 
If you were not in business between 2/15/19-6/30/19, your maximum loan is 250% of your 
average monthly payroll costs between January 1, 2020 and February 29, 2020. 
At least 75% of your loan must be used for payroll. 
Term and interest: If not forgiven, rate is 1% fixed for the first two years. Maximum term is 10 
years with a maximum interest rate of 4% with zero loan fees, zero payment fee.  
You must spend the funds in 24 weeks, but before December 31, 2020. This was previously 8 
weeks 
Forgivability: Forgiveness of up to 8 weeks of payroll based on employee retention and salary 
levels. The amount of the loan forgiven at the end of the year will be determined by how many 
employees were retained on the company’s payroll, up to 100%. The forgiveness amount is the 
sum of: payroll costs, payment of interest on any covered mortgage obligations, any payment on 
any covered rent obligations, and any covered utility payment. Payroll excludes compensation 

 

https://www.sbc.senate.gov/public/_cache/files/2/9/29fc1ae7-879a-4de0-97d5-ab0a0cb558c8/1BC9E5AB74965E686FC6EBC019EC358F.the-small-business-owner-s-guide-to-the-cares-act-final-.pdf
https://www.sbc.senate.gov/public/index.cfm/feedback
https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp#section-header-4
https://drive.google.com/open?id=1BYI-i07Xz1mVO26SGOjsKSzkU1DjTd0g
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over $100,000, and does not include any 1099 workers. 60% of the funds must be spent on 
payroll. This is a reduction from 75%. 
How are loans made: The SBA’s network for 7(a) lenders will be used to process these loans. 
Find a lender here. 
Does this work with other SBA loans: Borrowers may apply for PPP loans and other SBA 
financial assistance including EIDLs. 
Application Information:  PPP applications are to be submitted through participating lenders.  
(See the PPP Lender Find Tool below) 

If you have already submitted your application with a lender, we suggest that you contact that 
lender ASAP to ensure that they have the documentation they need to process your application 
as soon as possible.  

If you have applied for a PPP loan but have found your lender non-responsive, you may want to 
consider other avenues to ensure that your application has a great likelihood of being processed 
and accepted.  According to my contacts at the SBA, it is not uncommon for organizations to 
have multiple simultaneous PPP applications filed with different lenders.  While I do not have 
anything in writing, it is my understanding that these simultaneous applications will not harm 
your attempt to receive PPP funding.  Importantly, I want to reiterate that your organization may 
only receive one PPP loan. 

Lenders Accepting New Customers: If you have not yet located a lender willing to take your 
application, our office has been informed about several lenders that are accepting applications 
from new customers.   These include: 

●​ Paypal (PPP Page) 
●​ TCF Bank (PPP Page) 
●​ Kabbage (PPP Page) 
●​ Devon Bank 

These are lenders that small businesses have indicated are or were receiving applications from 
new customers, but to be clear: this isn’t an endorsement of any of them.  I encourage you to do 
your due diligence before entering into a relationship with any lender.  

PPP Loan Resources: The Small Business Administration has distributed additional guidance 
from the U.S. Department of the Treasury on how the Paycheck Protection Program is going to 
be implemented and what both lenders and borrowers need to know.  The following documents 
were provided: 

●​ General Program Overview for the Paycheck Protection Program 
●​ PPP Lender Find Tool (as of 4/27, there are 127, 293 lender results when I used the 

search tool) 
●​ Department of Treasury PPP Program: Frequently Asked Questions (new as of 4/6) 
●​ PPP: Information for Lenders 
●​ PPP: Information for Borrowers 
●​ Sample Paycheck Protection Program Application (link updated 4/6) 

 

https://www.sba.gov/paycheckprotection/find
https://www.sba.gov/paycheckprotection/find
https://www.loanbuilder.com/ppp-loan-application
https://commercial.tcfbank.com/sbappp/s/application
https://www.kabbage.com/paycheck-protection-program-loans/
https://www.devonbank.com/
https://home.treasury.gov/system/files/136/PPP%20--%20Overview.pdf
https://www.sba.gov/paycheckprotection/find
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Frequenty-Asked-Questions.pdf
https://home.treasury.gov/system/files/136/PPP%20Lender%20Information%20Fact%20Sheet.pdf
https://home.treasury.gov/system/files/136/PPP%20Borrower%20Information%20Fact%20Sheet.pdf
https://www.sba.gov/sites/default/files/2020-04/PPP%20Borrower%20Application%20Form_0.pdf
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●​ Small Business Administration’s PPP Page 

Need assistance? You can call your local Small Business Development Center or Women’s 
Business Center and they will provide assistance and guide you to lenders.  
 
Small Business Administration Disaster Assistance Loans 
 
SBA Disaster Assistance Loans Fact Sheet: General 
SBA Disaster Assistance Loans Fact Sheet: Businesses and Nonprofits 
SBA Disaster Assistance Loans Fact Sheet: Homeowners and Renters 

General Information: The SBA’s Economic Injury Disaster Loan (EIDL) program received 
significant additional funding in the recent bill signed into law on 4/24.  These SBA loans provide 
small businesses with a long-term, low interest loan to help them survive the COVID-19 crisis.  

Note that these are loans, not grants like the PPP may turn into.  Applicants can apply for both 
EIDL and PPP loans simultaneously, although the funds cannot be used for the same purpose.  

Illinois Numbers So Far: According to the SBA, as of April 24, 38,984 EIDL program loans 
have been processed nationally, amounting to almost $8 billion.  This includes 1,243 loans for 
Illinois organizations, amounting to about $256 million.  Note that there is significant demand 
for this program, and it is my understanding that there may be millions of applications being 
processed.  

Application Process:  The SBA has established a streamlined application process that is 
available here.  Important: if your eligible business or non-profit needs short term assistance, 
and you applied prior to March 29,  you must re-submit your application to request the EEIG 
cash advance. 

If you have already applied for funds through EIDL and do not need the loan advance 
(discussed below), your application should continue to be processed without additional steps.  

Application Status: You may check on the status of your application by calling 800-659-2955.  

Businesses Damaged by Civil Unrest: If your business faced damage as a result of recent 
unrest, you may qualify for low-interest loans and financial assistance. 

●​ SBA News Release on Disaster-Related Damages for Business - June 24, 2020 
●​ SBA Low-Interest Federal Loans for Disaster-Related Damages: Fact Sheet 

 
Emergency Economic Injury Grants 

General Information: Businesses that need an infusion of capital in the short term and are 
applying for a loan through the EIDL program also have the opportunity to apply for an 

 

https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp
https://www.sba.gov/tools/local-assistance/sbdc/
https://www.sba.gov/local-assistance/find/?type=Women%27s%20Business%20Center&pageNumber=1
https://www.sba.gov/local-assistance/find/?type=Women%27s%20Business%20Center&pageNumber=1
https://www.sba.gov/funding-programs/disaster-assistance
https://drive.google.com/file/d/18tnjs-18x03bD0_sUr9_EToOUEgX48z2/view
https://drive.google.com/file/d/13In-1r4EhPfXXbhkiCDDQY44RsRkkdqD/view
https://drive.google.com/file/d/1I9j6RbpAYM8BprosyiZzLn0cofxmKpbx/view
https://www.sba.gov/sites/default/files/2020-04/EIDL%20COVID-19%20Loans%204.24.20.pdf
https://covid19relief.sba.gov/
https://drive.google.com/file/d/1Ha0j-sWaIJ4zQtOZmefdfpkK4zFta8RF/view
https://drive.google.com/file/d/1I0HpLWkjkIQmtrrvG-GiUWwxYZAjCnPT/view
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Emergency Economic Injury Grant.  The purpose of the EEIG program is to receive an advance 
of up to $10,000 from the requested EIDL amount, and to receive this amount quickly while the 
EIDL application is being processed.  This process can be started from the EIDL application, 
available here.  This program’s original $10 billion appropriation was recently doubled to $20 
billion.  

Illinois Numbers So Far:  According to the SBA, as of April 24, 1,192,519 EEIG advances had 
been processed, totaling about $4.8 billion.  Of these, 42,381 Illinois organizations had 
received the advance amounting to about $176 million.  

 
 
SBA Express Bridge Loans 

The SBA has announced the availability of a new SBA Express Bridge Loan program, that is 
available to small businesses who already have an established relationship with a SBA Express 
Lender. 

●​ SBA Express Bridge Loan Program Homepage 
●​ SBA Express Bridge Program Guide 
●​ List of SBA Express Lenders (noted with a “SX” in the Program Authority column) 

General Information: SBA Express Bridge loans are being offered to act as a bridge for 
businesses who need short term funding in order to stay afloat until they receive EIDL funds 
they have previously applied for.  These funds are available in amounts of up to $25,000 and 
have a fast turnaround time.  These loans will be repaid in full or in part by proceeds from the 
EIDL loan once the process is completed.  

 
 
Small Business Debt Relief Program 

The Small Business Administration is providing a program to assist small businesses who have 
non-disaster SBA loans – namely 7(a) loans, 504 loans, and microloans.   

Program Benefits: The SBA will cover payments (on principal and interest) in addition to fees 
for six months.  

Program Applicability: This program will apply to preexisting loans in these categories, in 
addition to new borrowers who take out these loans within six months of the CARES Act 
becoming law.  

Loan Program Details: Please see the below links if you think that your business could benefit 
from these options:  

●​ 7(a) Loan Program Information 

 

https://covid19relief.sba.gov/
https://www.sba.gov/sites/default/files/2020-04/EIDL%20COVID-19%20Advance%204.24.20.pdf
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/sba-express-bridge-loans
https://www.sba.gov/sites/default/files/2020-03/Express-Bridge-Loan-Pilot-Program-Guide-FINAL-3.25.20.pdf
https://www.sba.gov/sites/default/files/articles/Active_Lenders_in_Illinois_March_30_2020.pdf
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/sba-debt-relief
https://www.sba.gov/partners/lenders/7a-loan-program/types-7a-loans
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○​ 7(a) loans max out at $5 million are targeted towards borrowers who lack credit 

elsewhere and need access to flexible capital.  These loans are offered through 
approved 7(a) lenders (a list is available here) 

●​ 504 Loan Program Information 
○​ 504 Loans max out at $5.5 million and provide long-term fixed-rate financing and 

may be a good option for businesses looking to purchase property or large 
equipment 

●​ SBA Microloan Program Information 
○​ The SBA’s microloan program offers loans of up to $50,000 to help small 

businesses start up or expand.   

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.sba.gov_sites_default_files_articles_Active-5FLenders-5Fin-5FIllinois-5F5-5F30-5F2019.pdf&d=DwMF-g&c=L93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0&r=dywjUEtRD6KmRT-wPRGH8TiIUSLLGk2UQXmzG5RtFuA&m=mCMRGMq29jgmRno1rQoDsE-U45zu9S13srnaL3r2GkU&s=8MfHlKmqKgdaLCiMmgDEKTJr2KIccNjRfgb3S7xSz_g&e=
https://www.sba.gov/offices/headquarters/ofa/resources/4049
https://www.sba.gov/loans-grants/see-what-sba-offers/sba-loan-programs/microloan-program
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State of Illinois 

Business Interruption Grant (BIG) Program 

The Department of Commerce and Economic Opportunity (DCEO) will launch the first round of 
Business Interruption Grants (BIG) by providing $60 million to businesses experiencing losses 
or business interruption as a result of COVID-19 related closures. The BIG Program is available 
for up to 3,500 businesses that experienced a limited ability to operate due to COVID-19 related 
closures. DCEO will begin distributing funds to qualifying businesses in early July. The total 
program funding will amount to at least $540 million in grants for small businesses, $270 of 
which has been set aside for childcare providers and is funded by the CARES Act. 
 
In the first wave of grants, priority will be given to small businesses that have been heavily 
restricted or completely shut down during the pandemic and are located in DIAs. Businesses 
eligible for the program must have experienced extreme hardship, demonstrated by eligible 
costs or losses in excess of the grant amount, since March and may continue to face depressed 
revenues or closure. Businesses must also have been in operation for at least three months 
prior to March 2020. An emphasis will also be placed on those businesses that are located in 
areas that have experienced recent property damage due to civil unrest, exacerbating the 
economic impacts of COVID-19. 
 
Specifically, the program includes support for: 

●​ Businesses in DIAs - $20 million for businesses that are located in a subset of DIAs that 
have recently experienced significant property damage, providing 1,000 grants of 
$20,000 each 

●​ Bars and Restaurants - $20 million for bars and restaurants unable to offer outside 
service, providing 1,000 grants of up to $20,000 

●​ Barbershops and Salons - $10 million for barbershops and salons, providing 1,000 
grants of $10,000 each 

●​ Gyms and Fitness Centers - $10 million for gyms and fitness centers that have lost 
significant revenue due to COVID-19, providing 500 grants of $20,000 each 

 
Your district will contain a zip code that is a Disproportionately Impacted Area (DIA) if it has 
experienced property damage due to civil unrest. Only those zip codes will be eligible for the 
first bullet point, and these zip codes can be found here. Zip codes that are DIAs but did not 
experience property damage will be eligible to apply for the other three bullet points, and they 
will receive priority. You can find a map of all DIAs here. 
 
Applications are available on Tuesday, June 23, 2020.  
See this document for more information. 
The application will open for submissions on Friday, June 26th on the overview page, and will 
close on Tuesday, July 7th. 
 
DCEO's Emergency Small Business Grants and Loans Assistance 

Illinois Small Business Emergency Loan Fund 

 

https://www2.illinois.gov/dceo/SmallBizAssistance/Documents/SeverelyImpactedDIAs_BIGRound1_062320.pdf
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/C19DisadvantagedBusGrants.aspx
https://drive.google.com/file/d/1KYZ_Gge80yjwQqRaZsqcwNvXUt8WiOZV/view?usp=sharing
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/C19DisadvantagedBusGrants.aspx
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/EmergencySBAIntiatives.aspx
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/EmergencySBAIntiatives.aspx
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Eligibility: Small businesses located outside of the City of Chicago with fewer than 50 
workers and less than $3 million in revenue in 2019. This is not for the City of Chicago 
due to the Resiliency Fund. 
What funds can be used for: Loans can be used to support working capital, and at 
least 50% of loan proceeds should be applied toward payroll or other eligible 
compensation, with a commitment to hire or retain at least 50% of a business workforce 
for six months. Eligible compensation includes salaries, wages, tips, paid leave, and 
group healthcare benefits. Eligible uses will exclude compensation over $100,000. 
How much money is available? Businesses can receive up to a low interest loan of up 
to $50,000 with a 5 year repayment period with no payments due for the first six months. 
How soon will businesses receive funds? Eligible businesses will be invited to submit 
a full application beginning on April 1. Once submitted, we will strive to make a loan 
decision within 10 days, and make funds available within two days of receiving bank 
information from a business. 
How to apply: Businesses will be able to complete an interest form on this web page on 
Friday, March 27, 2020. 
Temporarily not accepting applications at this time. 
 

Downstate Small Business Stabilization Program 
Eligibility: Small businesses of 50 employees or less. Communities receiving an annual 
allocation directly from HUD on an entitlement (formula) basis are not eligible to apply for 
the State’s CDBG funding, and businesses located within the entitlement areas are not 
eligible for assistance. 
How to apply: All applications must be made through a unit of local government (city, 
village or county) following the Program Guidebook and Application requirements. The 
Guidebook and related materials can be found here. 
Grant amount: Businesses may receive funding equating to 60 days of verifiable 
working capital up to a maximum of $25,000. 

 
Illinois Treasurer's Small Business COVID-19 Relief Program 

The program is an impact investment loan program under which the State Treasurer 
would make up to $250 million in deposits available to financial institutions throughout 
the state, at near-zero rates, to assist Illinois small business and nonprofits negatively 
affected by the COVID-19 pandemic. 
The Treasurer's Office would partner with approved financial institutions to provide loans 
-- either lower rate loans, or loans to a business or non-profit that would not otherwise 
qualify -- to Illinois small businesses impacted by the COVID-19 pandemic. 
Deposited funds facilitate affordable loans (not to exceed 4.75%) to small businesses 
and nonprofits to be used to provide bridge funding, pay fixed debts, payroll, accounts 
payable and other bills. 
Illinois businesses or nonprofits must be headquartered in Illinois and have been shut 
down because of COVID-19. Applicants are required to have less than $1 million in liquid 
assets or $8 million average annual receipts (per SBA standards).  
List of participating depositories.  

 

https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/EmergencySBAIntiatives.aspx
https://www2.illinois.gov/dceo/CommunityServices/CommunityInfrastructure/Pages/DownstateSmBizStabilizaition.aspx
https://www2.illinois.gov/dceo/CommunityServices/CommunityInfrastructure/Pages/DownstateSmBizStabilizaition.aspx
https://illinoistreasurer.gov/Invest_in_Illinois/Small_Business_COVID-19_Relief_Program
https://illinoistreasurer.gov/Financial_Institutions/Access_to_Capital/List_of_Participating_Program_Depositories
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Cook County 
Cook County Community Recovery Fund closed 
Application here -- FAQs 
Rapid relief loans for small businesses, gig workers and independent contractors. 

Loan Amount: up to $20,000 for small businesses and $10,000 for independent 
contractors 
Interest rate: 0% 
Eligibility: businesses and independent contractors in suburban Cook County must 
meet these requirements: 

Small Businesses: Fewer than 25 employees, less than $3 million in revenue 
Gig Workers: At least half of income from 1099 contract work, less than 
$100,000 in gross annual income 

To apply: Applications are open on a first-come, first-serve basis. To learn more about 
the initiative and sign up for updates for when the application period opens, please 
complete this form. Updates will be sent on a regular basis. 

City of Chicago 
Together Now Fund 
In collaboration with The Chicago Community Trust, the City of Chicago is launching the 
Together Now fund to unite money raised by Chicago’s philanthropies, corporations, and 
individuals to be disbursed to small businesses and not-for-profits throughout the City that have 
experienced damage as a result of activities over the past week. The fund is starting out with an 
initial $10 million City commitment to address immediate needs of small businesses, and today 
Jewel-Osco is announcing its support as the fund’s first donor. 
 
When businesses apply for assistance from the fund, multiple factors will be taken into 
consideration. While businesses throughout the city will be eligible, allocations will be made with 
an equity weighting to account for a disproportionate impact felt in particular neighborhoods 
throughout the city. Black and Latinx business owners are more frequently uninsured or 
underinsured and living in communities that have faced decades of disinvestment, both of which 
will be considered in the decision-making process. 
 
More information about the eligibility requirements, size of grants, and the number of recipients 
will be determined in the coming days as the City continues to take inventory of the total 
damages. In the meantime, for more information or to make a donation please visit 
cct.org/togethernow.  
 
Chicago Small Business Resiliency Fund 
​ Pamphlet 
The City is establishing a $100 million Chicago Small Business Resiliency Fund, which will help 
to provide small businesses with emergency cash flow during this immediate health crisis. 
Funds will be provided to eligible businesses as low-interest loans. 
Loan Terms: 

 

https://app.smartsheet.com/b/form/3a6c8b87a2964d8f96bde5e9c1ee78a8?utm_medium=email&utm_source=govdelivery
https://drive.google.com/open?id=1n6tWO4ZQi4THLT7qBF4O63A1ja4dzuMH
https://forms.office.com/Pages/ResponsePage.aspx?id=rlVNi7RtBU6oXFnWolbNbmMOJwqJKYZHoxCOSMzw5rhUOUVZOVgyUjVIUjgzUDAxOElWNUwxQ0VQRS4u
http://cct.org/togethernow
https://www.connect2capital.com/partners/chicago-small-business-resiliency-fund/
https://drive.google.com/open?id=1_OedcAbuTeH0dWqO3LkuoVbQL5la76HN
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Loan Amount: 3 months average monthly revenues before the COVID-19 outbreak, up 
to $50,000 
Interest Rate: The fixed annual interest rate on the loan will be 1% for the first 18 
months. After 18 months, the rate will increase to 5.75% for the duration of the loan 
Repayment: For months 1 – 6: $10 monthly payment of principal for account 
maintenance purposes; interest accrues but is not payable. For months 7 – 12: 
Interest-only monthly payments. Month 13 and thereafter: Monthly principal and interest 
payments 
Term: Up to 5 years (60 months) 
Proceeds: Proceeds are required to be used for working capital with at least 50% of 
proceeds being applied toward payroll. The applicant must also make a commitment to 
maintain its workforce at 50% or more of pre-COVID-19 levels for at least 6 months 

Eligibility : 
Employ fewer than 50 employees, 50% of whom are Chicago residents 
Have realized gross annual revenues of less than $3 million pre-COVID-19 
Have suffered a revenue decrease of at least 25% due to COVID-19 
Be located in the City of Chicago and have been in business for at least 1 year as of the 
date of application 

To apply you will need: 
A valid business address within the City of Chicago 
A valid City business license, if applicable 
Business bank statements from October 2019 to February 2020 
The most recently filed tax return 
A photo ID (may include CityKey, consular ID, passport, or other forms) of the loan 
applicant business owner 
The applicant business owner will be required to provide a personal guarantee and be 
subject to a credit check (Note: if two or more owners have equal ownership of the 
business, then each owner with that ownership share is subject to the credit check and 
personal guarantee) 

Applications can be found here. 

US Chamber of Commerce 
Save Small Business Grant 
Qualifications: 
- Employ between 3 and 20 people 
- Be located in an economically vulnerable community 
- Have been harmed financially by the  COVID-19 pandemic 
Grant Amount: 
Funded by corporate and philanthropic partners, the Save Small Business Fund is a collective 
effort to provide $5,000 grants to as many small employers as we can. We hope these 
supplemental funds will help you get through the next days and weeks.   
Application: Opens April 20, 2020 
https://savesmallbusiness.com/  
 

 

https://www.connect2capital.com/partners/chicago-small-business-resiliency-fund/chicago-small-business-resiliency-fund-application/
https://savesmallbusiness.com/
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A Better Chicago’s Emergency Relief Grant 
A Better Chicago is now accepting grant applications for projects and initiatives providing 
assistance to low-income youth and families experiencing significant hardship due to COVID-19. 

Funds will support the urgent needs of young people and their families, with a specific focus on 
Black and Latinx youth due to the disproportionate impact of COVID-19 on these communities 
and the systemic inequities that exist in Chicago. Grants may be requested from nonprofit 
organizations for the following needs: 

●​ Providing direct financial support (e.g. stipends to students who have lost work) 
●​ Providing essential goods and services (e.g. groceries) 
●​ Rapidly innovating to continue delivering high-quality programming (e.g. virtual 

instruction) 

Grant amount and duration will vary based on need, potential impact, and available funds. We 
anticipate making grants ranging from $20K-$100K over three to six months. We are currently 
providing funding for organizations serving youth and families in Cook County, DuPage County, 
Kane County, Lake County, McHenry County, and Will County.  

To be considered for an Emergency Relief Fund grant, please submit an application focused on 
the specific project or initiative for which you are seeking relief funding. Our goal is to 
provide critical support as efficiently and effectively as possible. With that in mind, please 
consider the following options and select the most convenient way to apply: 

●​ Complete this Google Form 
●​ Respond to the application questions by sending an email to ERF@abetterchicago.org 

with: 
○​ Written responses in email body or an attachment 
○​ Video or voice recording 
○​ Relevant proposals or materials developed for other funders 

If you have any questions regarding applying for relief funding, please email 
ERF@abetterchicago.org or call Marshana Roberts at 312.674.7088. 
Application launched: April 6, 2020 
Application deadline: Rolling 
Decision Period: Rolling 

Business Counseling and Application Assistance 

In addition to direct financial assistance to small businesses and nonprofits, the recent stimulus 
packages have included significant funding for enhanced small business counseling services.  
These organizations are well versed in how to help small businesses succeed and stand ready 
and willing to help your organization navigate these difficult times.  Counseling resources 
include: 

●​ Illinois Small Business Development Center at West Side Forward 

 

https://docs.google.com/forms/d/e/1FAIpQLSdJcJAKuAvu4RyAG4eKvdB5W5My95IodmgvGq9m3Dc0-6nl3A/viewform
https://www.westsideforward.org/small-business-development-ctr
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○​ Contact is Curtis Roeschley, 773-473-4774 / croeschley@bethelnewlife.org 

●​ Women’s Business Development Center 
○​ 312-853-3477 / wbdc@wbdc.org / contact for loan assistance: Lotika Pai, 

lpai@wbdc.org 
○​ In addition to serving women entrepreneurs, the Women’s Business 

Development Center is mandated to serve the needs of underserved 
entrepreneurs, including low-income entrepreneurs.  

●​ Minority Business Development Agency Business Center 
○​ 312-755-2563 

●​ Illinois Department of Commerce & Economic Opportunity 
○​ CEO.Support@illinois.gov 

Tax Information 

Income tax collection postponed - IRS 

○​ The federal government has postponed income tax collections until July 15. 

The CARES Act instituted a couple of tax provisions for those who are not receiving assistance 
through the Paycheck Protection Program. 

●​ Employee Retention Credit for Employers Subject to Closure provides a 
refundable payroll tax credit for 50% of wages paid by eligible employers. 
Employers are eligible if their operations have been fully or partially suspended 
due to government-ordered limitations, or if their quarterly receipts diminish by 
greater than 50%.  

●​ Delay of Payment of Employer Payroll Taxes. Employers can defer paying payroll 
taxes through the end of 2020 with all 2020 deferred amounts due in two 
installments -- one at the end of 2021 and the end of 2022. 

 
Taxpayer Resources during COVID-19 outbreak 
State income tax filing deadline extended  

●​ Illinois has announced that, like the federal government, income tax filing has been 
extended to July 15. This does not include first and second installments of estimated 
payments of 2020 taxes that are due April 15 and June 15. 

​ 
Sales Tax Delay Fact Sheet  - Gov. Pritzker directed the Department of Revenue to defer sales 
tax payments for more than 24,000 small- and medium-sized bars and restaurants — 
accounting for nearly 80% of all such entities statewide.In order to qualify, the eating and 
drinking establishment needed to incur less than $75,000 in sales tax liabilities last year. 
Penalties and interest will be automatically waived; however, qualified taxpayers must still file 
their sales tax return even if they are unable to make a payment.  Any taxpayers taking 
advantage of this relief will be required to pay their sales tax liabilities due in March, April and 

 

http://www.wbdc.org/
https://www.mbda.gov/businesscenters/chicago
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/Coronavirus-Disease-2019-%28COVID-19%29-Information-for-Small-Business.aspx
https://www.irs.gov/newsroom/tax-day-now-july-15-treasury-irs-extend-filing-deadline-and-federal-tax-payments-regardless-of-amount-owed
https://www2.illinois.gov/rev/Pages/Taxpayer-Resources-during-COVID-19-%28Coronavirus%29-Outbreak.aspx
https://drive.google.com/file/d/14Lx0cInwj0BCQiYvwbLH8zqVaH-BzheG/view?usp=sharing
https://www2.illinois.gov/rev/research/publications/bulletins/Documents/2020/FY2020-23.pdf


39 
May in four installments starting on May 20 and extending through August 20. For more 
information, please view IDOR’s informational bulletin available at tax.illinois.gov. 
 
Withholding Information for Out-of-State Employers - May 2020 

●​ If an Illinois resident employee has performed work for more than 30 working days from 
their home in Illinois for an out-of-state employer, the employer may be required to 
register with the Illinois Department of Revenue (IDOR) and withhold Illinois Income Tax 
from the employee. 

Information for Businesses Experiencing Physical Damages 
Distressed Capital Program 
Rebuild Distressed Communities is a $25 million economic recovery program to support Illinois 
businesses that have sustained property damage as a result of civil unrest during protest and 
demonstrations on or after May 25th, 2020. 
The Distressed Capital Program will reimburse the costs to repair structural damages, including 
repairs to storefronts and entrances, improving electrical systems, and restoring exterior work. 
Projects that were denied coverage by an insurance company are eligible, but must include 
documentation proving denial. Grants will range from $1M to $10M; with subgrants ranging in 
size from $1,000 to $200,000. 
The Distressed Capital Program will specifically help businesses located in DIAs and will 
prioritize small businesses, women and minority-owned businesses, underinsured or uninsured 
businesses, businesses that have a high community impact – such as grocery stores – and 
businesses in communities that have experienced historic disinvestment. 
The Distressed Capital Program also includes provisions to ensure BEP-certified contractors, 
including minority- and women-owned businesses, are the first in line to do the repair work. 
DCEO will invite applications for the Distressed Capital Program with a NOFO made available 
on Monday, June 22nd.  To help applicants apply for the Distressed Capital Grant program, 
DCEO will host a webinar and other outreach to make eligible businesses aware of funding 
available to them. 
 
See this website for more information. 
 
Survey for Disaster Declaration from SBA 
DCEO, IEMA and the Governor’s Office are working with the US Small Business Administration 
to secure access to helpful resources for small businesses impacted by civil unrest throughout 
the State of Illinois. In order to receive assistance, you may need to have photos of any physical 
damages that you’ve experienced. Before cleaning up any store fronts, please take photos.  
 
DCEO is conducting a Civil Unrest Impact Survey to assist the State in requesting a disaster 
declaration from SBA. You can find the survey here.  
 
Insurance information 
The Illinois Department of Insurance issued a bulletin to insurance companies as a result of the 
looting and pandemic. The bulletin calls on insurance companies to do the following: 

 

https://drive.google.com/file/d/1XplEHJv87ygBlfhmwzvp2XVn_uEmFANX/view?usp=sharing
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/C19DisadvantagedBusGrants.aspx
https://form.jotform.com/201536819658061
https://insurance.illinois.gov/cb/2020/CB2020-15.pdf
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●​ Insurers should apply claims best practices consistent with the categorization of this 

event as a catastrophic event, including expedited claims handling, advance claim 
payments, and fair treatment of all policyholders, regardless of size.  

●​ Insurers should implement a moratorium on the cancellation or non-renewal of impacted 
policyholders for a period of 60 days from the date of this Company Bulletin.  

●​ Insurers should err on the side of the policyholder when paying claims as a result of 
riots, civil commotion, or vandalism from commercial policyholders who were unable to 
make full premium payments during the period following the Governor’s Executive Order 
2020-10, dated March 20, 2020.  

●​ To the extent business interruption provisions are included and operative under a policy, 
insurers should base payouts on business activity levels that eliminate the impact of 
COVID-19. 

●​ Insurers should err on the side of the policyholder when considering the use of 
exclusions that may or may not be applicable. 

 
For more information on how to approach property damage claims, see this guidance from the 
Department of Insurance in English, Spanish, Chinese, Korean, and Urdu languages. 
 
If you believe an insurer is not acting in good faith and not honoring their obligations, please file 
a complaint here: https://mc.insurance.illinois.gov/messagecenter.nsf. 

 

 

Department of Financial and Professional Regulation (IDFPR)  
Resources Regarding Coronavirus 
 
 
 

 

 

https://drive.google.com/open?id=1ZugR4AzBUTOZtJLSwnKt3mxATJBJsrb7
https://drive.google.com/open?id=1ghIQvWrSEGyT1GJh94S4E7PofwaPZJe0
https://drive.google.com/open?id=1ATWKuwMQQNMfBjgRKYo5ZKBw0OFu5hnF
https://drive.google.com/open?id=1rerEsw-lh6UTx4uaiL7tMPwK02_eEyE8
https://drive.google.com/open?id=1THPjkj-TlC_aRLMhxhauEgj73CMFdSMa
https://mc.insurance.illinois.gov/messagecenter.nsf
https://www.idfpr.com/COVID-19.asp
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Health Care Providers 

Department of Public Health (IDPH) 

Personal Protective Equipment 
Using the Battelle Critical Care Decontamination System (FEMA) - April 25, 2020 
​ Battelle CCDS Overview 
PPE Burn Rate Calculator - April 24, 2020 
Requesting PPE Procedure for LTCFs - April 21, 2020 
Update on PPE - April 16, 2020 

●​ The state has now delivered PPE from the state stockpile to all 102 counties, including 
local Emergency Management Agencies, all Regional Health Care Coalitions, and local 
health departments. The state stockpile supports the existing PPE supply chains and 
stocks at various healthcare facilities. 

●​ In sum, the state has sent out more than 5 million surgical masks, over 1.5 million N95 
masks, nearly 20,000 gowns, over 4 million gloves, and nearly 200,000 face shields. 

 
If you have any of the following items, please find a way to get them into the hands of the 
medical professionals who desperately need them.  

●​ PDI disinfectant wipes 
●​ Surgical masks 
●​ N95 masks 
●​ Sterile, cotton-tipped swabs (specifically BD #220531)  
●​ M3 reusable masks + N100 cartridges 
●​ Gowns/bunny suits 
●​ Hand sanitizer 

There are several websites that you can use to let medical personnel know that you have 
resources you are willing to donate.  Please only submit information to one donation website to 
avoid any possible confusion.   

The State of Illinois has a COVID-19 PPE donation page 
The University of Chicago Hospitals 
The NorthShore Hospitals Donations from the Community page 
Northwestern Medicine’s donations page 

Please note that hospitals are only accepting donations of specific items – generally, they want 
factory-made, hospital-quality supplies that are still in the manufacturer’s unopened original 
packaging – and you should only drop off donated supplies after you have made prior 
arrangements with the hospital.  However, guidelines differ from hospital to hospital, so please 
check the web page first.   
 
Clarifying guidance on KN95 Masks - April 16, 2020 

●​ When supplies are available, IDPH recommends using NIOSH-approved N95s or similar 
respirators for aerosol generating procedures, such as intubations. When supplies of 
NIOSH-approved N95s are not available, authorized respirators listed on Appendix A 
may be used. When used in this manner, employees should still be fit tested to confirm a 

 

https://drive.google.com/file/d/1OcWK12vGSl-CmhBsIiDsR_16xUl_pCNm/view?usp=sharing
https://drive.google.com/file/d/1rqb4KDKXRtDdebxvP2SZweWPB9tVB-n7/view?usp=sharing
https://drive.google.com/open?id=11fS9yMu-_EoXOH2WCJB2cxIKhyKqu2jF
https://drive.google.com/file/d/1Ovz812tGYqXiAHCTMkHp-ndPTB80UaBV/view?usp=sharing
https://drive.google.com/file/d/1DdIDkFN5UKqoXmn3F6_-qEelpYL_7pHn/view?usp=sharing
https://www2.illinois.gov/sites/serve/Disaster/Pages/COVID-19-PPE-Donations.aspx
https://www.uchicagomedicine.org/patients-visitors/patient-information/coronavirus-information/how-to-help
https://www.northshore.org/healthy-you/donations-from-the-community/#needs
https://www.nm.org/conditions-and-care-areas/infectious-disease/covid-19/donations
https://drive.google.com/file/d/1O_cgQqqK5udWfATw3U2ZmY1kZbJ3Nw9Q/view?usp=sharing


42 
proper fit. A list of these respirators is available from: 
https://www.fda.gov/media/136663/download. This listing changes frequently so partner 
agencies should check it often. 

●​ IDPH recommends using KN95 respirators that are not included on Appendix A to FDA’s 
EUA as acceptable crisis alternatives to medical procedure or cloth masks. KN95s may 
provide equal or greater protection under these circumstances. IDPH is not recalling 
previously distributed KN95 respirators. 

●​ IDPH and the Illinois Emergency Management Agency (IEMA) will evaluate future 
supplies of respirators that are shipped to Illinois to determine whether they are 
authorized under FDA’s EUA or they should be used as alternatives to medical 
procedure or cloth masks. 

Stop using KN95 Masks - April 15, 2020 
●​ Discontinue using any KN95 respirators for procedures that require the use of an N95 or 

similar respirator unless their authenticity and performance (through fit testing) can be 
verified. 

●​ Stop distributing any KN95s that have not been added to Appendix A of FDA’s 
emergency use authorization. 

●​ Remove from service any KN95s that have already been received. 
●​ Do not use KN95s whose performance cannot be verified through successful fit testing. 

Urgent call for PPE Donations - March 21, 2020 
●​ Any type of healthcare PPE will be welcomed, especially surgical gloves, gowns, 

goggles, face shields, surgical masks and N-95 respirator masks. 
●​ There is an email set up for anyone who has PPE and would like to donate: 

Ppe.donations@illinois.gov 
 
IEMA has set up the following email address to funnel all leads or connections on PPE or other 
goods: Covid.procurement@illinois.gov 
 
Updated guidance for optimizing the supply of N95 respirators - April 7, 2020 

●​ Updates to conventional, contingency, and crisis capacity strategies from CDC 
Updated Guidance for Requesting PPE for Hospitals - April 3, 2020 
Letter to EMS about requesting PPE - April 3, 2020 
Guidance for Requesting Personal Protective Equipment for EMS - March 29, 2020 
Guidance for Requesting Personal Protective Equipment - March 18, 2020 

●​ Request in IMATS 
●​ If no products are available via IPS or SNS, check regional supplies through 

hospital/RHCC. 
●​ If no resources exist in the region: LHD requests resources via → EMA → IEMA → 

SEOC 
●​ Facilities in Suburban Cook County contact CCDPH 
●​ Facilities in Chicago contact CDPH 

Updated Guidance for Extended PPE Use and Conservation - March 25, 2020 
CDC: Strategies for Optimizing the Supply of N95 Respirators - March 25, 2020 
Memo on the PPE Burn Rate Calculator - March 26, 2020 
Call to conserve PPE at all hospitals and EMS- March 21, 2020 
Respirator (N95) Reuse Recommendations - March 19, 2020 

 

https://drive.google.com/file/d/1Q43ARfQUX_3Q6cDLk23I7hbE3tEnVGiR/view?usp=sharing
https://drive.google.com/open?id=1FUSs46ckXNd3hFXfO8XCkbd4xnJlHl9L
mailto:Ppe.donations@illinois.gov
mailto:Covid.procurement@illinois.gov
https://drive.google.com/open?id=1DSFnolyIMmcMMekO_Tn-ssyQPed7ANTo
https://drive.google.com/file/d/1IL6Q6MMFoETjtjNu03tRDVRlaC3ZUbTZ/view?usp=sharing
https://drive.google.com/file/d/1xWUySWmrZ8oop-zrZUFcKa95JP8yECQo/view?usp=sharing
https://drive.google.com/open?id=155xzzWo2jrfmRl8W27cVGjCZ-fwieiWy
https://drive.google.com/file/d/1IHbi2ECUnTJUgEVysml8e1dEqrZPKvdk/view?usp=sharing
https://drive.google.com/file/d/1ReT4YNr4EN3rdAiTZPwwFkximvhli2js/view?usp=sharing
https://drive.google.com/file/d/1LXnN8FXgJmeqUn4HzkyJHW-wsyUi7s8t/view?usp=sharing
https://drive.google.com/file/d/1BxlL2BRslj9vTmN-VeC8A3CWlmR1Ers0/view?usp=sharing
https://drive.google.com/open?id=10RB8K62IcBD7kmjfKMMdmJRgRhYiYk6T
https://drive.google.com/file/d/1E9MVWM1909CjBG7ocg_qjkd6SQglk8Cf/view?usp=sharing
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●​ National Institute of Occupational Safety and Health Guidance for Extended N95 Use 

IDPH Recommendations for PPE Use and Conservation - March 16, 2020 
●​ Updated recommendations include conservation strategies and crisis/alternative 

strategies if supply is low and are unable to procure more supplies. 
●​ CDC Guidance on PPE 

 

Hospitals and Clinical Guidance  
​ EmResource Update - June 18, 2020 

Remdesivir Allocation Letter - June 5, 2020 
EMResource Information - May 28, 2020 

​ ​ Overview 
​ ​ User Guide 
​ ​ Roles and Rights 

Multisystem Inflammatory Syndrome in Children - May 21, 2020 
​ Provisional Guidance on Remdesivir - May 21, 2020 
​ ​ Letter 

Sexual Assault and Domestic Violence Medical Emergency Services Managed in 
Hospital Emergency Departments During COVID-19 Pandemic - May 18, 2020 
Distribution of Remdesivir to Combat COVID-19 in Illinois - May 16, 2020 
​ Letter 
COVID-19 Capacity and Utilization Reporting - May 15, 2020 
Support Persons in Health Care Facilities - May 15, 2020 

Hospitals should allow patients with intellectual and/or developmental disabilities 
or cognitive impairments to be accompanied by a support person determined to 
be essential to their care. Persons with disabilities should be provided reasonable 
accommodations that afford meaningful access to information and an equal 
opportunity to benefit from the treatment. 

Changes and Additions to EMResource - May 6, 2020 
Elective Procedures FAQs - May 6, 2020 

●​ Elective procedures may begin on May 11 
Returning MABAS Tents from Illinois Hospitals - May 4, 2020 
Guidance on leaving COVID-19 at work - April 26, 2020 
Guidance for Elective Procedures - April 24, 2020 

●​ Starting May 11, hospitals may begin performing elective procedures as long as 
they align with this guidance from IDPH. 

Guidelines on Emergency Preparedness - April 20, 2020 
​ ​ Ethical Guidance for Crisis Standards of Care 

HHS Requests from Hospitals--Reporting in EMResource - April 24, 2020 
 
 

Long-Term Care, Congregate Living Facilities, Home Care Agencies 
Outdoor Visitation Guidance - June 18, 2020 
LTCF NHSN COVID-19 Module-IDPH Group Reporting - May 29, 2020 

 

https://www.cdc.gov/niosh/topics/hcwcontrols/recommendedguidanceextuse.html
https://drive.google.com/file/d/1RyXGueiO8GifnUlNjBb9hV8MlFj8KP19/view?usp=sharing
https://www.cdc.gov/coronavirus/2019-ncov/hcp/healthcare-supply-ppe.html
https://drive.google.com/file/d/1Cj7RJtSOcSf4JISt_dFRExCikP8qStKI/view?usp=sharing
https://drive.google.com/file/d/1lqI3ThYO8H5k7HkDBpFlX0qGZ_SngENj/view?usp=sharing
https://drive.google.com/open?id=1eMpjWix0d86u6Nd136upU-GvQH-UINpn
https://drive.google.com/open?id=17ZEjCBC_fQY0n8aj35QopARp3XtKtupr
https://drive.google.com/open?id=1F00fi4CgaSCLbwHyyO1jflf24SKVItjc
https://drive.google.com/open?id=10ardc1uKRcRBNS6GrgXPHb71fKNHLFwS
https://drive.google.com/open?id=1lXqMpH9KG8zc5mA833GwgwL8vVuMK8jz
https://drive.google.com/open?id=1RtACtpjaYVk0ogm1ig85aUper4pSaNZh
https://drive.google.com/file/d/1dJRV9PCYnmuFMs1fIN-KsuXPfn1eECK6/view?usp=sharing
https://drive.google.com/file/d/1dJRV9PCYnmuFMs1fIN-KsuXPfn1eECK6/view?usp=sharing
https://drive.google.com/open?id=1cD453dESRSqqntM_b51nmqLHF13WRgnt
https://drive.google.com/open?id=1RaV1vZaQKhXiAQQmpljaaBof8nLfccZo
https://drive.google.com/file/d/1PzitPyv87slC4yYVloOoHr8pEUTjZVsQ/view?usp=sharing
https://drive.google.com/file/d/152ObvfjEbByQn6c3-JwUS8LsZl3QbUwF/view?usp=sharing
https://drive.google.com/file/d/1zyG6TfMiXgcihmzXiPgiry8HwNNg1Jq1/view?usp=sharing
https://drive.google.com/file/d/12NziNs8gOml0I1yCRyTwqkE2FLKLOdv_/view?usp=sharing
https://drive.google.com/file/d/1wNA_c7eIVDembA7fnjjA6z4PS20AT2q7/view?usp=sharing
https://drive.google.com/file/d/1E3d9i3leheMKmoL4dfg87Hb8KWj8y3Bw/view?usp=sharing
https://drive.google.com/open?id=1Zu-SwhX851IzL0DlHiGFbl9bwNbg--8Y
https://drive.google.com/open?id=1i5JelMH-h-qhX2GzlVRSfrTDaz7RxYR4
https://drive.google.com/open?id=1bL6_P7wZYGl0BKSmNyF-2Idf9CqZDCzk
https://drive.google.com/open?id=1fib4obqEMoYmvy3aYMPLwMF6QJBX-8xe
https://drive.google.com/file/d/1_2mUMs79_i3cHIJzOaYHsI9WFQQWalet/view?usp=sharing
https://drive.google.com/file/d/1X_Kds90X0Kq-z9ZtmqSrEWdM_fnlkDam/view?usp=sharing
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Testing and Response Strategy for LTCF and Congregate Settings - May 28, 2020 
Mandated Testing in Long Term Care Facilities - May 28, 2020 
Call with Legislators, Briefing - May 9, 2020 
Response to Nursing Home Plan for Coronavirus Pandemic - April 30, 2020 
​ Short version 
Communicating with residents and families about cases - April 27, 2020 
Requesting PPE Procedure for LTCFs - April 21, 2020 
Communicating COVID Diagnosis in LTCFs - April 20, 2020 
Long-Term Care Facilities, Access for Essential Personnel - April 17, 2020 
Home Health Agencies Guidance - April 16, 2020 
Guidance on Transferring Patients from Hospital Settings to Skilled and Intermediate 
Long-term Care Facilities - April 7, 2020 

●​ Guidance for non-COVID 19 patients, suspected COVID-19 patients, and 
confirmed COVID-19 patients  

Guidance for Home Care Service Providers Regarding Supervisory Visits - April 4, 2020 
Guidance for Congregate Living Facilities - March 31, 2020 
Long-Term Facility Guidance - March 20, 2020 

●​ Suspending all in-person resident assessment for the Identified Offenders 
Program effective immediately. 

●​ Per March 13 guidance from CMS/Centers for Medicare and Medicaid Services, 
nursing homes are to restrict visitation of all visitors and non-essential health care 
personnel, with an exception for compassionate care situations. 

●​ Long-term care facility assessment (March 20, 2020) - please as soon as 
possible or March 27. 

 

EMS and First Responder Guidance 
​ EMS Update - July 2, 2020 

Roles required within EMS Administrative Code and furlough issues - May 28, 2020 
Division of EMS Update Powerpoint - May 21, 2020 
Division of EMS Update Powerpoint - May 7, 2020 
Guidance for Firefighters - April 24, 2020 

​ Division of EMS Updates Powerpoint - April 23, 2020 
Crisis Standards of Care for EMS - April 22, 2020 
Letter to Healthcare Leaders about clinical and EMS pathways - April 16, 2020 

​ Clinical and EMS Pathways - April 16, 2020 
​ Transport Options for EMS Patients - April 16, 2020 
​ EMS Paper Refusal Forms - April 16, 2020 
​ Transport Options for EMS Patients - April 16, 2020 

Guidance to Local Health Departments on Disclosure of Information Regarding Persons 
with Positive Tests for COVID-19 to First Responders - April 10, 2020 

​ EMS Alternate Transport Guidelines - April 8, 2020 
Division of EMS Update Webinar Slides - April 9, 2020 
Guidance for Transporting High-Risk Populations - March 27, 2020 
Guidance for EMS, Non-Transportation for Mild Symptoms - March 26, 2020 
Changes to EMS Scope of Practice and Alternate Care Patterns - March 25, 2020 

 

https://drive.google.com/file/d/1Rpbrzh9EOoxlmZf94bhPwb6Cng2cWU37/view?usp=sharing
https://drive.google.com/open?id=14AjHtOXayb12bHug6cYuG5CE98vWGJ0r
https://drive.google.com/file/d/1ooKjxiX7IlEufQZeoqwoJAlVL3bzmFUn/view?usp=sharing
https://drive.google.com/file/d/1oWDi9acMu5CVmlv1Odbvt-3yeBlA4g5c/view?usp=sharing
https://drive.google.com/file/d/1AFUc9r9Fs6k72_rQDPwzqYLuk4Yu9-4V/view?usp=sharing
https://drive.google.com/file/d/1OXuCX6v5EdF8R1Iis8WpD6AqGwW_RfGQ/view?usp=sharing
https://drive.google.com/file/d/1Ovz812tGYqXiAHCTMkHp-ndPTB80UaBV/view?usp=sharing
https://drive.google.com/open?id=1tZCNbSGlhW5Kp6HX4aOq_kPCJAWFOKyU
https://drive.google.com/open?id=1xW8DzNvLaJ_EnBWZNh0fD-boK89IywvH
https://drive.google.com/open?id=1k-xyv4nBK4zTmdAvN-S2HXF8DvQjomKK
https://drive.google.com/file/d/1qrVaBQBdcKQfl39mhw-5T8ywwzl2mtMi/view?usp=sharing
https://drive.google.com/file/d/1qrVaBQBdcKQfl39mhw-5T8ywwzl2mtMi/view?usp=sharing
https://drive.google.com/file/d/1oiELfJuyd_3sNTpTz5y13ekeliTcG3jN/view?usp=sharing
https://drive.google.com/open?id=1HgcIdHGah6_qiQPtXVIhZ7NEiGSVB7ld
https://drive.google.com/file/d/1Vc4VkgYtb7ubIHFa_3ya3JB_8UDIziYX/view?usp=sharing
https://drive.google.com/file/d/1Jd-8kBpeuSiWVJTohUzC2-Dw6ZN99WYH/view?usp=sharing
https://drive.google.com/file/d/1A-nzPUofquxiGhYiVPEyMXwy_pn74nlG/view?usp=sharing
https://drive.google.com/file/d/1f-6-JzaG4f3BbjkoHXDG40VixPQgb63M/view?usp=sharing
https://drive.google.com/open?id=1k4Cb1QQZEpJzzgF0_FK6f0NPG-h0jlS4
https://drive.google.com/open?id=1qpA4aujs1cEgsAfi_AgiigOXiT54T2V2
https://drive.google.com/open?id=1uu36vJB9FN1UbZCe20UH-vtzafbBO7yr
https://drive.google.com/open?id=1ZLLP-GkA_IP5gYwQdmLWRPbRok53EuSv
https://drive.google.com/open?id=1Mad3qZj8zPfN0_DJZpkbz253yrlih1Em
https://drive.google.com/open?id=1t_TrTjAe3PyQXJWk29VIIbWaU6VVeVVL
https://drive.google.com/open?id=19PfTXW7U2XN66c-os6s0PDh9dQOWQAzW
https://drive.google.com/file/d/1yN1c6J3h4XFvrbBHR9AbmHyddLpUu41R/view?usp=sharing
https://drive.google.com/open?id=1_FUg_OXqw92PPN2_bn4RaPPqTGvblcvT
https://drive.google.com/open?id=1yN1c6J3h4XFvrbBHR9AbmHyddLpUu41R
https://drive.google.com/file/d/1eyxhm9q-MM8Z6_0bcHWAjYIR75C6sJha/view?usp=sharing
https://drive.google.com/file/d/1eyxhm9q-MM8Z6_0bcHWAjYIR75C6sJha/view?usp=sharing
https://drive.google.com/file/d/1V7bomHzm--8luGgRwMld8zj7vDfVpCuL/view?usp=sharing
https://drive.google.com/open?id=1Oo7_8e5LQDvXDxDULi1jwSKR1hFDsVI3
https://drive.google.com/file/d/1oevy98qhDgYnkhWt23DuT6ZolVOVKRX3/view?usp=sharing
https://drive.google.com/file/d/11PtTqt_KuUAmHvWWZSlxrMVOhoyQUU15/view?usp=sharing
https://drive.google.com/file/d/1cp4D6SQODu50dokMRRt-g4UJg5dKl_Co/view?usp=sharing
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​ Attachment to Memo 

 

Oral Health Guidance 
​ Revised Guidance for Oral HCPs - May 21, 2020 

Interim Guidance on Routine Oral Health Care - May 8, 2020 
New Requirement for Oral HCPs  - April 14, 2020 

Dental offices should cease routine dental care immediately. 
Dental offices should limit dental services to emergency and urgent care until 
further notice. 
Emergency and urgent care should be provided without the use of 
aerosol-creating equipment. 

Actions for when provider or staff have exposure to or are COVID-19 positive  - April 14, 
2020 

​ Plan of Action to meet urgent dental needs  - April 14, 2020 
Guidance for Oral Health Community and Dental Practices - March 20, 2020 

●​ Strongly recommended to cease all elective, non-emergency, non urgent oral 
health care immediately. 

●​ If you have a surplus of PPE, please reach out to your local hospital or health 
department. 

Chicago Department of Public Health 
Reopening Considerations for Healthcare Facilities - June 3, 2020 

 

 

https://drive.google.com/open?id=1h5aX88JVZEBNgmykWC8zA0zb92TdVLGY
https://drive.google.com/open?id=1g7WMHT_lCJogcaLHqZ3QSvGcAijNXMA2
https://drive.google.com/open?id=1961eZvkLB3CYGJ8cJ8Ydg-RZ2XC-5iSg
https://drive.google.com/open?id=1yHgsrNWzh8RMyarTa9GA3Zc_JVCW8fdt
https://drive.google.com/file/d/1sz26cA0Cp2WZWHItDF-nmGx5fh42A3Qt/view?usp=sharing
https://drive.google.com/open?id=1J8jsTJsRtIqCkAT3pyvaaxR0OtnGj-Gb
https://drive.google.com/file/d/1RuY5guGkbGOQTVAd0DdAlR6G4t63A8s0/view?usp=sharing
https://drive.google.com/file/d/1aoEte1EhdzoFZlRtRwtu8PqVLLSlP1rj/view?usp=sharing
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Resources for Local Governments 
Public Health Resources 

Grants 

Federal Government 
The CARES Act made $1.5 billion available through the EDA for a competitive grant for states 
and communities to apply for funding to plan and implement economic recovery strategies in 
response to COVID-19. The Public Works and Economic Adjustment Assistance (EAA) grant 
became available on May 7th and applications are available on a rolling basis until funds run 
out. 
The EDA is the only federal agency devoted exclusively to economic development policy. Its 
programs seek to expand local economic opportunities and focus on support for distressed 
communities. 
Who Can Apply?  

Eligible applicants for the EAA grant include state, county, local, and tribal governments; 
public and private colleges and universities; nonprofits; and economic development districts. 
What are the Requirements?  

In general, grants are intended to leverage existing regional assets and support the 
implementation of economic development strategies that advance new ideas and creative 
approaches to spread economic prosperity in distressed communities. The CARES Act requires 
these projects should also be preparing for or responding to COVID. 
 
More Information 
 

Department of Commerce and Economic Development 
The Fast-Track program leverages funding from Rebuild Illinois, the state's multi-year capital 
plan, for allocation to shovel-ready projects just in time for the summer construction season. 
Fast-Track frontloads a portion of an existing Notice of Funding, to expedite funds available for 
grants ranging in size between $500,000 and $5 million. Funding will be awarded on a rolling 
basis, with projects submitted in underserved areas to be given priority. 
 
Eligible grantees are local governments and other public entities with significant public 
infrastructure projects that could commence work within 90 days of receiving award notice. 
Projects eligible for grant funding must be public assets, must be permanent in nature and must 
not have recurring project expenses. Fast-Track projects must meet shovel-ready criteria, as 
well as the minority business participation requirements of the State of Illinois' Business 
Enterprise Program. To apply for the grants, please visit https://bit.ly/3cGMtHv. 
 

 

https://drive.google.com/file/d/1_SuJW294RZMRfklKOwzXMnF49ZonsOL1/view?usp=sharing
https://bit.ly/3cGMtHv
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Open Meetings Act Amended 
Guideline for Open Meetings Act (OMA) and Freedom of Information Act (FOIA) Requests in the 
pandemic - March 23, 2020 

Information for Schools 

Illinois State Board of Education (ISBE) 
Updated Frequently Asked Questions about School Reopening - July 7, 2020 
What parents need to know - English - Español 
CARES Act Information - March 31, 2020 
Where to get Help Flyer // Spanish - May 27, 2020 
Graduation Requirement Changes Per Executive Order 2020-31 and Emergency Rules 
Summer school program guidance - June 4, 2020 
Update to schools - June 2, 2020 
Update to schools - May 27, 2020 
Educator Licensing Changes FAQ - May 22, 2020 
Update to schools - May 18, 2020 

●​ Includes information about the fiscal year 2020 Elementary and Secondary Emergency 
Relief Grant (ESSER) 

English Learners and English Learner Services  During Remote Learning FAQ - May 11, 2020 
Update to schools - May 11, 2020 
Summer School Guidance - May 6, 2020 
DCFS/ISBE Wellness Checks Information - May 6, 2020 

●​ What Schools and Districts Should Do If They Are Unable to Make Contact with a 
Student for Over a Week 

Update to schools - May 6, 2020 
Frequently Asked Questions - May 5, 2020 
Graduation Ceremony Guidance - May 2, 2020 
Update to schools - April 27, 2020 
Update to schools - April 24, 2020 
Update to schools - April 20, 2020 
Pandemic EBT Information for Schools - April 20, 2020 
Update to schools - April 17, 2020 
Frequently Asked Questions - April 15, 2020 
Update to schools - April 15, 2020 

●​ Please verify students for the National School Lunch Program so that their families can 
qualify for the Pandemic EBT. 

●​ May 1 is the last day to submit your nominations for School Lunch Hero Day. 
●​ Please be sure to check out today’s updated FAQ. It includes information on Career and 

Technical Education/Perkins V and agricultural education. 
Update to schools - April 14, 2020 
Update to schools - April 13, 2020 
Pandemic EBT Data Collection - April 10, 2020 

 

http://foia.ilattorneygeneral.net/pdf/OMA_FOIA_Guide.pdf
http://foia.ilattorneygeneral.net/pdf/OMA_FOIA_Guide.pdf
https://drive.google.com/file/d/1CZRdK0hANu3bILz2RDufnQrpRxlKviTr/view?usp=sharing
https://drive.google.com/file/d/1CyYPKu1tcPoP-EkEjywzqDN5xlXezxK_/view?usp=sharing
https://drive.google.com/file/d/1sZm5t6dFSSY7ox-SCSLIGkXwc6F-hnCc/view?usp=sharing
https://drive.google.com/open?id=10sO_maAurcYLu7hrY8AIrE5TOjmMF10C
https://drive.google.com/open?id=1pqOjH0Bz1ZB3kn5DOLlNNAulbaAzeARR
https://drive.google.com/open?id=11JXDCaWimMB1f01l4e22qxMHP9kTnvWY
https://drive.google.com/file/d/1RjdSVBi_Ar2CZsg2UtNdHyc7mYw0cGeE/view?usp=sharing
https://drive.google.com/open?id=1hoQEhVK5Dagj9Ifgn53Y8OD0eOdipgHJ
https://drive.google.com/open?id=16nbdWrsF_uzdROS_3HoL6lLIVa7-MmsP
https://drive.google.com/open?id=1DY4NPf9K7Pu50uPNxcMrYRB17DACuRsS
https://drive.google.com/open?id=1y03zxwlUwDG92bsAglRY6qPMFvJUaXgS
https://www.isbe.net/Documents/Message-05182020.pdf
https://drive.google.com/open?id=1qCRfSgIuoJpeeFE1m3u9-UfDzFklEjnl
https://drive.google.com/open?id=1GzEk9JgkgYXe4tgYYH1_T6_QPKWXjSm1
https://drive.google.com/open?id=1F4gWL6RRPiMSY6EKRQeSUc8PDJKkJ4py
https://drive.google.com/open?id=1CltfklqXrFqjQemESu87lHSOcDp12e6G
https://drive.google.com/open?id=1uqobnOfJ_BhNiNAX034ePzJ_2jze0eZy
https://drive.google.com/open?id=1brJkyv6gX20MLcU86lA3aK0XZJC-k4xt
https://drive.google.com/file/d/1YG8WVbJLQ_4jlVcCEkamLSAqCs5rfTyi/view?usp=sharing
https://drive.google.com/open?id=1iirHSMLXK9BiDyEBnecYzk-2gTbQjr23
https://drive.google.com/open?id=1HMrMnDDGNvYkNUuCwAJktSuWjrLSjmHD
https://drive.google.com/open?id=1tEBThBJjs6_UqOFyDFZ_i73X-TKc57_g
https://drive.google.com/open?id=14boLfLtIaAMNtwa-0-2mQwESWqE51H8D
https://drive.google.com/file/d/14M2Dy-ZLAWX9bZUexSW6Bpts9aXmF8Ll/view?usp=sharing
https://drive.google.com/open?id=12vvgs43PyL_vyOSMYFpfBRYoNchPZTsB
https://drive.google.com/file/d/15c3NoUCkNDwmcguLdVzXFTYoqsmkaLHH/view?usp=sharing
https://drive.google.com/open?id=1FhcIvi9KmK_xwYLG2LQ4RbKgZ60EEM2m
https://drive.google.com/open?id=1YrfHA0_O4-vkNjkR-bh3IGWUdoeCIdxH
https://drive.google.com/file/d/1QSXtFReGyR6wCrgnviwn-q1EfYqPo1_J/view?usp=sharing
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During these unprecedented times, the U.S. Department of Agriculture (USDA) has 

authorized Pandemic EBT (P-EBT) benefits to SNAP and Non-SNAP households with children 
who have temporarily lost access to free or reduced-price school meals due to 
pandemic-related school closures. In order to approve these P-EBT benefits for families, the 
Illinois Department of Human Services (DHS) needs our help to validate students that qualify to 
receive free and reduced-price meals. The Illinois State Board of Education (ISBE) is working in 
partnership with DHS to ensure that this validation is available for all National School Lunch 
Program sponsors.  

Therefore, ISBE is asking all NSLP sponsors to assist with this data collection effort no 
later than April 17, 2020. Please keep this information current going forward to make sure that 
students who become eligible for free or reduced-price meal benefits in the future are accounted 
for and their families gain access to these needed extra funds. 
Update to schools - April 10, 2020 
Update to schools - April 7, 2020 

●​ Finance Department temporarily suspending all further refund due notifications and 
freezes that are currently applied to all fiscal year 2020 grant projects 

●​ Teach Plus Illinois is offering All Means All: Making Remote Learning Work For Every 
Illinois Student.  

Update to schools - April 3, 2020 
●​ Illinois Assessment of Readiness (IAR) materials 
●​ Nutritional resources 
●​ LearnAway! From the University of Illinois 

Update to schools - April 2, 2020 
●​ Remote Learning Recommendations in Spanish 
●​ Zoom Policies for Schools 
●​ Assistive Technology 
●​ All in Illinois 

Remote Learning Recommendations - March 27, 2020 
Emergency Day Care Program Fact Sheet (DCFS) - March 28, 2020 
Guidance Child Care Centers, Homes, and Early Education Programs - March 20, 2020 

●​ Effective March 21, 2020, all child care centers and child care homes licensed by DCFS 
are closed. Early Education programs in public and private schools remain closed.  

●​ Includes guidance to apply for Emergency Child Care License and License-exempt 
homes. 

●​ Closed programs will continue to receive public funding during closure 
FAQs Following the Mandatory of All Child Care Centers and Homes - March 20, 2020 

●​ Emergency Child Care centers will be the only child care center legally allowed to 
operate during the COVID-19 State of Emergency. They can serve 10 or fewer children 
in one room and cannot move children between rooms. 

●​ Emergency Child Care Centers may be located in: schools, community-based 
organizations such as churches, health care facilities, or other workplaces for essential 
workers. 

○​ These centers must go through an application process, including currently 
licensed programs by DCFS. 

●​ Child care homes may serve up to six children as a legally license-exempt home with no 
application or registration required, but must follow appropriate health practices. 

 

https://drive.google.com/file/d/1h4jJBU58KzwzzTxziLtxkKn1WTA2OtXH/view?usp=sharing
https://drive.google.com/open?id=1LA5RHK_V6nrRX6qdkQIoaQjY6q6_mcZD
http://teachplus.org
https://drive.google.com/open?id=1SAyjvdVzdYpI2Y6EQh5_VgqexR51PvDs
https://drive.google.com/open?id=1inJ2c2UrKSmmxjfla52OyIuAkCLmqA-5
https://drive.google.com/open?id=1hOHrCM0G7lHNlKVBDeEZI-gBAhhS30VK
https://drive.google.com/file/d/1xJlOoKbZPl44jG1TYfBBVl2fDKkSxX7B/view?usp=sharing
https://drive.google.com/file/d/1GCteDEkSqOWN90B_cap-Qm9FznCdproc/view?usp=sharing
https://drive.google.com/file/d/1iW_mOUqsSAOVXLxaSeWzlQYQGIxELXjb/view?usp=sharing
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●​ If you are not sure whether you are prepared to begin the process of opening an 

Emergency Child Care Center, contact DCFS Licensing at 1-877-746-0829 or 
312-328-2464. 

●​ Once your application is submitted, centers may resume operations for the children of 
essential workers only under a 5-day grace period. 

Guidance for Child Care Centers and Early Education Programs - March 15, 2020 
●​ Early childhood programs located within public and private schools must close. 
●​ Funding will not be affected for early childhood programs funded through ISBE. 
●​ Head Start programs will not lose funding for closing the public health emergency. 
●​ Chicago DCFS will not reduce funding for closure or low attendance. 
●​ DHS has a simplified waiver process for low attendance. 
●​ Programs receiving funding from DCFS, ISBE, and/or DHS are expected to pay their 

staff as if there were no public health emergency. 
School closures letter and guidance - March 13, 2020 

●​ Includes suggestions for meal pick-up, and educational resources for children who lack 
access to internet 

 

Chicago Public Schools 
 
Say Their Names - A toolkit to help foster productive conversations about race and civil 
disobedience 
 
As our district continues to navigate through the COVID-19 pandemic, we want our families and 
students to remain engaged. The Chicago Public Schools FACE2 (Family and Community 
Engagement in Education) team is hosting virtual offerings in the following areas: 
social-emotional support, academics, arts and mediation, technology support, and direct access 
to experts from the field. 
 
To receive information about future workshops please encourage individuals to sign up here: 
tinyurl.com/FACEparent. Visit tinyurl.com/FACE2workshops to view weekly programming and 
recordings of past workshops. There you will find an array of resources in English and Spanish, 
including tutorials on how to log onto a ZOOM or Google meeting. 
 
For more information reach out to Norma Seledon at nseledon@cps.edu and follow our 
department on social media at @CPSParentU on Facebook, Twitter, and Instagram. 
 
 

 

 

https://drive.google.com/file/d/1NIqlQW2ghEUCqsocDRPKaNguA3EE2Yhu/view?usp=sharing
https://drive.google.com/open?id=1Ss0QL9do-GNufe6rLVX1gY0OOU7-C5qH
https://docs.google.com/document/d/1eNpj8hR7q_XZljgcC8XM5oZVUA72_h51HmNH0FCLO14/preview?pru=AAABcpld3iM*k0ACJyORK12S3BQi6I7E-Q
https://docs.google.com/document/d/1eNpj8hR7q_XZljgcC8XM5oZVUA72_h51HmNH0FCLO14/preview?pru=AAABcpld3iM*k0ACJyORK12S3BQi6I7E-Q
http://tinyurl.com/FACEparent
https://tinyurl.com/FACE2workshops
https://drive.google.com/drive/folders/1AmUtGnVsvSuk59F3QkrF9eE8DxC7pgH8?usp=sharing
https://www.facebook.com/cpsparentu/
https://twitter.com/CPSParentU
https://www.instagram.com/cpsparentu/
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Government Response to COVID-19 

STATE GOVERNMENT 

Governor’s Office  

Executive Orders and Disaster Proclamations 
Executive Order 2020-48 - July 24, 2020 

●​ Executive Orders 2020-03, 2020-04, 2020-07, 2020-08, 2020-09, 2020-11, 2020-12, 
2020-13, 2020-15, 2020-16, 2020-17, 2020-20, 2020-21, 2020-22, 2020-23, 2020-24, 
2020-25, 2020-26, 2020-27, 2020-28, 2020-29, 2020-30, 2020-31, 2020-34, 2020-35, 
2020-36, 2020-42, 2020-43, and 2020-45 hereby are re-issued by this Executive Order. 

Executive Order 2020-47 - July 24, 2020 
●​ All public and nonpublic schools in Illinois serving pre-kindergarten through 12th grade 

students may open for in-person learning after the regular 2019-2020 school term. All 
schools must follow IDPH and ISBE health guidelines, including using PPE, temperature 
checks, hygienic practices, social distancing, and limiting people to 50 or fewer in one 
space. 

Gubernatorial Disaster Proclamation - July 24, 2020 
Executive Order 2020-46 - July 9, 2020 

●​ Due to COVID-19 delays, the Census deadline has been extended from July 31, 2020 to 
October, 31 2020 

●​ The Census Advisory Board will serve through December 2020 and dissolve December 
31, 2020 

Executive Order 2020-44 - June 26, 2020 
●​ Executive Orders 2020-03, 2020-04,, 2020-07, 2020-08, 2020-09, 2020-11, 2020-12, 

2020-13, 2020-15, 2020-16, 2020-17, 2020-20, 2020-21, 2020-22, 2020-23, 2020-24, 
2020-25, 2020-26, 2020-27, 2020-28, 2020-29, 2020-30, 2020-31, 2020-34, 2020-35, 
2020-36, 2020-40, 2020-41, and 2020-42 are reissued until July 26, 2020. 

Executive Order 2020-43 - June 26,2020 
●​ Individuals must still practice social distances when available and where face masks 

while working or in public. Gathering should still be limited and elderly people should 
take additional precautions. Being outside is better than socializing inside. 

●​ Businesses must continue to utilize remote work, wear masks while operating brick and 
mortar stores, and promote social distancing/mask wearing with signage in store. Max 
capacity is at 50% for retail stores. Manufacturers must provide face masks for 
employees that cannot social distance.  

●​ Restaurants and entertainment can start to return. Restaurant’s will allow 50% capacity 
inside. Museums, Zoos, and indoor/outdoor activities can resume at 25% capacity. 

Executive Order 2020-41 - June 4, 2020 
●​ For the Gubernatorial Disaster Proclamation, people are no longer required to create 

sports gambling accounts in-person for wagering offered through phone apps. 
Executive Order 2020-40 - June 4, 2020 

 

https://drive.google.com/file/d/1Syg2B0cEPCGmPCOiWxDW8h4lLYExipy-/view?usp=sharing
https://drive.google.com/file/d/1notfOf6D8RkFqpfjv7B9igGjOdqCcxna/view?usp=sharing
https://drive.google.com/file/d/1xZrvrt8dUBYTjNKvDjqSGOuoxeg9gI34/view?usp=sharing
https://drive.google.com/file/d/1hMxGutWRPoLnUh9MxilG0N5mgla84hq_/view
https://drive.google.com/file/d/1g4nVhqR97QBbmfhzGWPth1uv21ubt3Gj/view?usp=sharing
https://drive.google.com/file/d/1DhMGaCVLCMpgR6auuKj8ZexSUvN7wKyD/view?usp=sharing
https://drive.google.com/open?id=1DHi0HE35625ybnwXwA_wwIAk3cY-a_2L
https://drive.google.com/open?id=1frvnpto5gIXURo0W1LDhG05c-DsDRBii


51 
●​ Schools may open for limited education purposes following the completion of the 

2019-2020 regular school year, but must limit the number of people to ten in one space 
and follow social distancing guidelines. 

●​ Summer school program guidance 
Gubernatorial Disaster Proclamation #6 - June 3, 2020 

●​ Adding counties to protest proclamation 
Gubernatorial Disaster Proclamation #5 - May 31, 2020 

●​ George Floyd Protests 
Gubernatorial Disaster Proclamation #4 - May 29, 2020 
Executive Order 2020-38 - May 29, 2020 

●​ Phase 3 of the Restore Illinois plan implemented statewide 
Executive Order 2020-39 - May 29, 2020 

●​ Previous executive orders extended through June 27, 2020 
 
Enforcing Executive Orders - April 17, 2020 

●​ If you do not adhere to these Executive Orders, the Illinois Department of Public Health 
and Certified Local Health Departments have the authority...to order that a place be 
closed and made off limits to the public “to prevent the probable spread of a dangerously 
contagious or infectious disease . . . until such time as the condition can be corrected or 
the danger to the public health eliminated or reduced in such a manner that no 
substantial danger to the public's health any longer exists.” 20 ILCS 2305/2(b). The 
process of issuing such an order is set forth in 20 ILCS 2305/3(c).  

●​ Furthermore, police officers, sheriffs and all other officers in Illinois are authorized to 
enforce such orders. 

 
Executive Order 2020-37 - May 13, 2020 

●​ Defines and renders assistance in support of the State’s response to hospitals, health 
care facilities, health care professionals, and health care volunteers. Those that continue 
to cancel or postpone all elective surgeries or procedures, or begin elective surgeries on 
or after May 11th, in order to respond to the COVID-19 outbreak shall be immune from 
civil liability for any alleged injury or death relating to COVID-19. 

Executive Order 2020-36 - May 1, 2020 
●​ To obtain a marriage license, couples may appear before the county clerk and conduct a 

marriage ceremony using two-way audio-video communication technology, if certain 
conditions are met. Suspends the requirement that a fully executed marriage license 
must be submitted to the county clerk within 10 days. Suspends the requirement that a 
marriage license becomes effective one day after the date of issuance. 

 
Executive Order 2020-35 - May 1, 2020 

●​ Suspends provisions in the Assisted Living and Shared Housing Act, the Nursing Home 
Care Act and the Community Care Act. For example, suspends IDPH conducting an 
on-site review at each facility annually. IDPH will continue to conduct on-site reviews to 
the extent feasible. Suspends provisions regarding pest control, milk production, mobile 
homes, body piercing and speech language pathology. 

Gubernatorial Emergency Proclamation #3 - April 30, 2020 

 

https://drive.google.com/open?id=1hoQEhVK5Dagj9Ifgn53Y8OD0eOdipgHJ
https://drive.google.com/open?id=1zt4Sq0PiKVcupMw98rJikirbVdD0BAri
https://drive.google.com/file/d/18YHu9ItH7zmo1ch6CHB_KNjfj9A_Wto5/view?usp=sharing
https://drive.google.com/open?id=1UHwb1RzQnT8cnNKv5-zFeKQ7bZ6Fdzzc
https://drive.google.com/open?id=1AXz4teWoxhKzz4eqd09cr8IXlD0r6A8S
https://drive.google.com/open?id=1XF_xucO4HqfzWldu2w-QVw54jWLtxRVX
https://drive.google.com/file/d/153QAl2meRgEP0wmxvuZ-xK0uADwFsjQl/view?usp=sharing
https://drive.google.com/open?id=1LOip0Ziq8uKqkg0nE07K30z-Mb5jDuOt
https://drive.google.com/open?id=1YCFqcbsr2rvsBua0YBhh9dBTGVjmXtrT
https://drive.google.com/open?id=1QU7Rxeytnp-QqYlyg6GOm71lvIcYb5Ae
https://drive.google.com/open?id=1pJ_hLKWtGSsOlCHt-hdr7H--gv1GUf-U
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●​ Governor Pritzker declared the State of Illinois to be in a state of emergency through 

May 29, 2020. 
 
Executive Order 2020-32, Updated Stay-at-Home Order - April 30, 2020 

1.​ All individuals who are able must wear a face covering in public indoor spaces. 
2.​ Essential stores must provide face coverings to all employees who cannot maintain 6 

foot distance at all times, cap occupancy at 50% of capacity, set up one way aisles 
where possible, communicate with customers through in-store signage and PSAs, 
discontinue use of reusable bags. 

3.​ Non-essential stores may re-open for phone and internet orders for pick-up outside 
store and delivery. Employees in the store must wear face covering when within 6 ft of 
another employee and follow social distancing requirements. 

4.​ Manufacturers must take appropriate precautions such as face coverings, staggering 
shifts, and reducing line speeds.  

5.​ All businesses must evaluate who can work from home and are encouraged to facilitate 
remote work whenever possible. If any workers are at the worksite, IDPH and Illinois AG 
guidance regarding workplace safety must be posted. 

6.​ New permitted outdoor activities include fishing, boating, and golf given there is 
compliance with DCEO guidelines. 

7.​ Greenhouses, garden centers, and nurseries have been added to the list of essential 
businesses. 

8.​ Adds exception to leave the home to engage in the free exercise of religion. 
a.​ Religious activities are allowed so long as they comply with Social Distancing 

Requirements, limit gatherings to 10 and keep with CDC guidelines. Explicitly 
allows drive-in services. 

9.​ “Businesses not specifically addressed by this Executive Order generally should cease 
activities and reduce to Minimum Basic Operations.” 

 
Executive Order 2020-33, Extending Previous Executive Orders - April 30, 2020 

●​ Executive Order 2020-04, 2020-05, 2020-08, 2020-09, 2020-11 Sec 3 & 4, 2020-12, 
2020-13, 2020-15, 2020-16, 2020-20, 2020-21, 2020-22, 2020-23, 2020-24, 2020-25, 
2020-26, 2020-27, 2020-28, 2020-29, 2020-31 are extended through May 29. 

●​ Executive Order 2020-03 and 2020-17 as modified by 2020-18 are re-issued and 
extended through May 29. 

●​ Hospitals must accept a transfer of COVID-19 patients from another hospital if the 
sending hospital lacks capacity and the receiving hospital has capacity. (added to EO 
2020-19) 

●​ Adds a ban to residential evictions to this executive order in addition to the 
non-residential eviction ban put in place on April 22. Effective through May 29. (EO 
2020-30) 

 
Executive Order 2020-34 - April 30, 2020 

●​ Postpones issuing 75 new recreational cannabis licenses. 
 
Executive Order 2020-31 - April 24, 2020 

 

https://drive.google.com/open?id=1KVVjS2DqyxOsknXzlNJjnfPLGvds8RIG
https://drive.google.com/open?id=1tpWxy3_QVy-jGyKRr6sHEfbiYDklEpLM
https://drive.google.com/open?id=1tpWxy3_QVy-jGyKRr6sHEfbiYDklEpLM
https://drive.google.com/open?id=1jgVKtRzCVaUv9Ydv8CF2I_DNsZnV8xnG
https://drive.google.com/open?id=1pgfxmQyLTl714KJC4SpqN7RxAz8XHqTU
https://drive.google.com/open?id=1Nd4BMGrIRxlwf3JwL37V85H3Lt43WNlo
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●​ For educators and student teachers, suspends requirements for: student teaching 

teacher performance assessment (TPA); student teaching requirement for individuals 
coming from another country with comparable licensure; internship requirement for 
principal preparation programs; chief school business officials endorsement, 
superintendent endorsement; internships for those coming from another country for 
principal or superintendent endorsement, chief school business official endorsement.  

●​ For students, suspends requirements for: twelfth grade state assessments, examination 
on government, PE, consumer education, and other courses required to receive a high 
school diploma if an in person component is required; requirement for eighth grade 
student to show understanding of US history; foreign language proficiency; PE;  

●​ Students who cannot complete apprenticeship or vocational classes will not be denied 
credit towards graduation 

●​ ISBE can file rules as needed to suspend provisions of student graduation requirements, 
student teaching 

●​ Construction bids for IL Public Community Colleges may be submitted electronically  
Executive Order 2020-30 - April 23, 2020 

●​ Ceases enforcement of eviction for residential and commercial properties, unless the 
tenant poses a direct threat to the health and safety of other tenants, property, or 
violating regulations 

●​ Consular ID is acceptable identification for state agencies, including Consular ID that has 
expired since the first Gubernatorial Disaster Proclamation 

●​ Illinois Human Rights Commission motions, orders, notices, pleadings can be sent by 
first-class mail, personally, or electronic mail 

Executive Order 2020-29 - April 20, 2020 
●​ Suspends certain provisions in the Illinois Insurance Code that require in-person 

education and/or exams within a certain time frame in order to maintain or obtain a 
professional insurance license. 

Executive Order 2020-28 - April 20, 2020 
●​ Suspends the provision in the Radiation Protection Act of 1990 that limits the validity of 

industrial radiography certifications to five years and industrial radiography trainee 
certifications to two years. Industrial radiography certifications and industrial radiography 
trainee certifications that have expired or will expire may be extended. 

Executive Order 2020-27 - April 17, 2020 
●​ Suspends medical science institutions from holding indigent cadavers for 30 days after 

receipt from the State facility, for cadavers testing positive for COVID-19. Suspends 
requiring the director of any State facility in custody of an unclaimed cadaver to donate 
the cadaver to a qualified medical science institution for the advancement of medical 
science, for cadavers testing positive for COVID-19. Suspends requirement to test for 
drug and alcohol presence when death was not attended by a licensed physician for 
people who had a positive COVID-19 test or pending test. 

Executive Order 2020-26 - April 16, 2020 
●​ Suspends provisions related to hospital licensure 
●​ Supplemental document form IDPH 

Workers’ Compensation Emergency Rules - April 15, 2020 
●​ Governor Pritzker issued an emergency order that states that an employee for essential 

businesses who contracts COVID-19 will not have to prove that they contracted the virus 

 

https://drive.google.com/file/d/11Ew4k5hH6wzVMlejSFR0O1_WO3WqD9LZ/view?usp=sharing
https://drive.google.com/open?id=14TY4FqsnbOjlXrVkwmuduOF4FhmWyKGD
https://drive.google.com/open?id=1slQwEgmEDqsZ6pWzAfndgyESyWWYN8uA
https://drive.google.com/file/d/10arTdooaveU5JhpOLwZLYMRNZBydLakW/view?usp=sharing
https://drive.google.com/open?id=1IlgJs5ycMUTpE6r7E618DQdHr1kkQlcb
https://drive.google.com/file/d/1VhP-CQg1t8AxQeuMSQ917vLtPrzKsACA/view?usp=sharing
https://drive.google.com/open?id=1cVNdotw58mUgbXapwWWjPFDyRxpVCvID
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from their workplace. The proclamation states that there will be a presumption that the 
employee contracted the virus at their place of employment, qualifying them for workers’ 
compensation. 

Executive Order 2020-25 - April 14, 2020 
●​ Suspends sections in the Illinois Code of Civil Procedure that permit the service of a 

garnishment summons, wage deduction summons, or a citation to discover assets on a 
consumer debtor or consumer garnishee. 

●​ It shall not be construed to apply to domestic support obligations or relieving a debtor of 
any liability. 

Executive Order 2020-24 - April 10, 2020 
●​ Suspends admissions to Illinois Department of Human Services Forensic Treatment 

Programs from Illinois county jails.  
●​ Suspends certain provisions:  

○​ 1) Employees that are being investigated for conduct that would not result in their 
termination or placement on the HCWR or  

○​ 2) Employees who are the subject of an OIG investigation that is either complete 
or materially complete. 

Executive Order 2020-23 - April 9, 2020 
●​ Directs the IDFPR to take certain steps to increase the number of licensed professionals 

available to respond to the pandemic 
Executive Order 2020-22 - April 7, 2020 

●​ Annual Township meeting do not have be held on April 14, 2020 
●​ Suspends definition of Child under Section 2.01 of the Child Care Act of 1969 to allow 

persons in the care of DCFS who are 18 or older to remain in their placements 
●​ Requirement for fingerprints within 10 working days suspended for Health Care Worker 

Background Check Act 
●​ Savings Clause - if any of these are made invalid by a court, it does not make another 

Section invalid. 
Executive Order 2020-21 - April 6, 2020 

●​ Suspends provisions in the Unified Corrections code regarding furloughs. 
Executive Order 2020-20 - April 6, 2020 

●​ Public assistance applicants do not need to provide audio recording of verbal attestation; 
statement over the phone to the State is sufficient to replace signature. 

●​ Unsigned applications for public assistance can be signed by applicant by a verbal 
attestation by telephone 

Executive Order 2020-19 - April 1, 2020 
Executive Order 2020-18 - April 1, 2020 

●​ Extends the previous executive orders through April 30 
Second Disaster Proclamation - April 1, 2020 

●​ Extends the previous Disaster Proclamation through April 30 
Executive Order 2020-17 - March 28, 2020 

●​ Extends deadlines from E.O. 20-03 for cannabis industry applications. 
Executive Order 2020-16 - March 28, 2020 

●​ Suspends vehicle repossession 
●​ Suspends classroom requirement for security industry certification 

Executive Order 2020-15 

 

https://drive.google.com/file/d/1ojFGdkg4VvA8WW-QgYD3S10oIKrY_EBZ/view?usp=sharing
https://drive.google.com/file/d/1LxasmkGnNAlACEkJQJqkPQJO1iiZSd4l/view?usp=sharing
https://drive.google.com/file/d/1ZZef7BFrkyFnYYZ1_iNekEVFDN4V1rSV/view?usp=sharing
https://drive.google.com/file/d/1a_XvUoceICcZmvyIzdiB_XoSXkiOxLzx/view?usp=sharing
https://drive.google.com/open?id=1lGXsXNBHm-zn94rnCn0ktEPIfvuJLKLQ
https://drive.google.com/file/d/1D_PNd23gpbWSwDQdlfWT76gPHqjZ0R0r/view?usp=sharing
https://drive.google.com/file/d/1HPav2H7VYmbw1wM-U2CANwYRMSCXf-Gc/view?usp=sharing
https://drive.google.com/file/d/18l0lRCHoy4wrx6FXkn2i0LGGbrdfMdsh/view?usp=sharing
https://drive.google.com/open?id=1fVCIZFkVRt5t_bu03mDc4_jzAKe-RVz-
https://drive.google.com/file/d/14a-E-REHCBLo7CfUpA8kjD2g8cmKlqeT/view?usp=sharing
https://drive.google.com/file/d/1WUQs7xm4Mna0R9UwSuzR7nzJc4TLzwWU/view?usp=sharing
https://drive.google.com/open?id=1VAY8L81qY1_Dm8BU5gmpwibov6qgKKyc
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●​ Suspends provisions in the school code regarding pupil attendance and remote learning. 

Executive Order 2020-14 - March 26, 2020 
●​ Allows for notarizations via two-way audio-video communication, and gives guidance for 

this process, and suspends provisions otherwise disallowing this. 
Executive Order 2020-13 - March 26, 2020 

●​ Suspends admission to the Illinois Department of Corrections from County jails unless 
granted with the discretion of the Director of DOC for limited transfers. 

Updated Stay-at-Home FAQ - March 24, 2020 
Executive Order 2020-12 - March 24, 2020 

●​ Suspends provisions in the Healthcare Worker Background Check regarding certified 
nursing assistants (CNAs) returning to work after absences and granting provisional 
employment. 

●​ Suspends provision of the United Code of Corrections that requires the Department of 
Juvenile Justice to notify the prosecuting State’s Attorney's office no less than 30 days 
before a youth’s targeted release date, though DJJ should notify the SA’s office as soon 
as possible. 

●​ Suspends provision in the Coal Mining Action requiring the Miners’ Examining Board to 
conduct an examination each calendar month. 

Executive Order 2020-11 - March 24, 2020 
●​ Makes technical revisions to Executive Order 2020-10 

Executive Order 2020-10 - March 20, 2020 
●​ Gov. Pritzker issued a “stay at home” order for Illinoisans. All non-essential businesses 

need to close temporarily to limit the spread of the novel coronavirus. 
●​ Extends previously stated closures to the end of the Gubernatorial Disaster Proclamation 

(currently through April 30.) 
●​ Gatherings of 10 or more prohibited unless exempted by the order 
●​ Ordered a cessation of eviction enforcement for the duration of the Gubernatorial 

Disaster Proclamation (currently through April 30.) 
●​ Legal Aid Chicago’s Eviction Flyer  (Spanish) 
●​ FAQs, updated FAQ above 
●​ Governor’s Statement 

Executive Order 2020-09 - March 19, 2020 
●​ Requires insurance companies regulated by the Illinois Department of Insurance to 

cover Telehealth Services by in-network providers 
Executive Order 2020-08 - March 17, 2020 

●​ Vehicle, driver’s licenses, state IDs, permits, and parking decal expirations extended 30 
days following the end of the Gubernatorial Disaster Proclamation. 

Executive Order 2020-07 - March 16, 2020 
●​ Halts on-premise food and beverage consumption with the exception of airports, 

hospitals, and college/university dining halls. Carry-out service is acceptable 
●​ Gatherings of 50 10 (E.O. 20-10) or more prohibited. 
●​ One week waiting period for unemployment waived. 
●​ Open Meetings Act amended 

Executive Order 2020-06 - March 15, 2020 

 

https://drive.google.com/open?id=1ocQDjKmVIwngevnPn7_p7Ox69hA8ac_U
https://drive.google.com/open?id=1jGhrtSdS8uWKJv8kn6IeuQaACfaH0Gk1
https://drive.google.com/open?id=1cxrSLpp8VUxvxI9iBBajFrd6iK5TworB
https://drive.google.com/open?id=1gxUY8CPnj0wuK8oyN-jLNh4XMWJhRLsJ
https://drive.google.com/open?id=1R1Mmq-KuOsipCqJ9eAN19xXQYq2UwXBt
https://drive.google.com/open?id=1TScQ6svMtUeU5nbw-8YnYBoagOkgyIi1
https://drive.google.com/open?id=1h1bY38Z8H4P2454HRoOzuDQM6GToCDfg
https://drive.google.com/open?id=1rBcnOrKNRojyf05z65ljxIhPJngtHs4u
https://drive.google.com/open?id=1zEu5kVSPKiNHdlUYc1wo6R0VUmBcHCcx
https://drive.google.com/open?id=121IHtBbkkOwgLQ2s3UEL_ULUEJxenevA
https://drive.google.com/open?id=1MYQNSgA9X00dxJuWFiv8FwLQ7cP2fQPR
https://drive.google.com/open?id=1RFEJvHlRL7ZqUn0jqVzwoylqcccazE66
https://drive.google.com/open?id=14YPNV1H78UaUt8026KF0OLwdHM52MK37
https://drive.google.com/open?id=1-z97m7fkmNmSzpHjQlsZROpNYN1BeoSA
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●​ Amends E.O. 20-05 to allow for exception of schools operated by the Department of 

Juvenile Justice, Illinois State Board of Education, and the Department of Human 
Services. 

Executive Order 2020-05 - March 13, 2020 
●​ All Pre-K through 12th grade schools closed through March 30th April 30. Allows for 

schools to be open for non-educational purposes such as food distribution. 
●​ Schools can establish “e-learning” programs without school board prior approval, public 

hearing, or 30-day waiting period, but must be verified by regional office 
Executive Order 2020-04 - March 13, 2020 

●​ Gatherings of 1,000 10 or more cancelled for duration of Gubernatorial Disaster 
Proclamation. (E.O. 20-10) 

●​ Thompson Center closed to the public for the same duration. 
●​ Two-year continuous service requirement to receive advancement of sick leave 

suspended for same duration. 
Executive Order 2020-03 - March 12, 2020 

●​ Allows for deadline extension for cannabis craft growers application, and allows for 
application to be mailed instead of submitted in-person. 

Coronavirus Disaster Proclamation - March 9, 2020 

Q&As and Press Releases 
Governor’s Office Q&A folder 
Governor Announces Nearly $40 Million To Go To Rebuild Illinois Grants - August, 20 2020 

●​ Pritzker along with DCEO have created $39.5 million in new grants for capital 
development projects, which involve public works projects and changes to infrastructure. 

●​ A breakdown of all cities and projects receiving grants is included. 
Governor Pritzker Announces Updates to Phase 3 of Restore Illinois Plan - May 20, 2020 

●​ Bars and restaurants will have the option to resume operations for outdoor seating only. 
Tables must be six feet apart and away from the sidewalks, masks and distancing 
measures for staff must continue to be followed, and other precautions and guidance will 
be issued. 

●​ All state parks will reopen on May 29. 
●​ For golf, in Phase 3, courses can allow foursomes out on the same tee times. Carts will 

also be permitted with one person per cart, or one immediate household per cart. 
SNAP Recipients Will Be Able to Buy Food Online - May 20, 2020 
Gov. Pritzker Releases Updated Statewide Model - May 11, 2020 

●​ Compared to the previous model forecasts which predicted peaking between late April 
and early May, that timeframe of plateauing near a peak has been expanded from 
mid-May into mid-June in Illinois. Daily death and hospital capacity data over the course 
of the last two and a half weeks have informed the model and led to the updated 
predictions. 

Governor’s Office Staff To Work From Home For Isolation Period After Staffer Tests Positive - 
May 11, 2020 
Q&A with Governor’s Office - May 2, 2020 

●​ DHS answers questions about Paycheck Protection Program 
Q&A with the Governor’s Office - April 23, 2020 (extended Stay at Home Order) 
New Efforts to Expand Testing, Procure Personal Protective Equipment - April 16, 2020 

 

https://drive.google.com/open?id=1BElMu1XqAY-YPyMIwkfTR3-KAI7ekMpF
https://drive.google.com/open?id=1z5ZcK9tX0CriaNIqSWyZMleNuVbWEGQr
https://drive.google.com/open?id=1mFltA19OS5iPURv-7i327F3yr966LfY7
https://drive.google.com/open?id=1xVGJj_RwapWxo-9jleqnVUvbfHihI4dv
https://drive.google.com/open?id=1D-GDZLpuCrutLeYkAFvr2sETtzlGJM2b
https://drive.google.com/file/d/1EPfPQH5He76asVaosFCObebqYP1DCEfq/view
https://drive.google.com/file/d/1ITLyuv5oWXIbzohm4aasODoq7bmyop7t/view?usp=sharing
https://drive.google.com/open?id=13F0Ha74-PZTRnQnCjMWwz7tjcnHkvC6E
https://drive.google.com/file/d/1n00_5nTQQNS7Bncnt32AjJAqxqw_baD4/view?usp=sharing
https://drive.google.com/file/d/1MajHzhEyoLLRyYUtHYjvv05hBIduUnKi/view?usp=sharing
https://drive.google.com/file/d/11mzNjqi5TwkwlC6TX6dBHBLBjNM4ExGw/view?usp=sharing
https://drive.google.com/open?id=1dX2cKGmFGR6XLOTyR6Ud_XHsOhc3i6Ip
https://drive.google.com/open?id=1DdIDkFN5UKqoXmn3F6_-qEelpYL_7pHn
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Midwest Governors Announce Partnership to Reopen Regional Economy - April 16, 2020 
Q&A with Governor’s Office - April 10, 2020 

●​ Extended Q&A about Unemployment Insurance and IDES 
Q&A with Governor’s Office - April 9, 2020 

●​ New guidance from DCEO regarding garden and flower shops 
Letter to Federal CMS, intent to form state-based health care exchange (ACA) - April 7, 2020 
Compiled Guidance for Child Care Centers - March 30, 2020 

●​ New rules for emergency child care centers operating during pandemic 
●​ Funding for child care centers 
●​ Financial support for existing child care and early learning programs including simplified 

waiver for funding 
Press Release about Testing and Hospital Capacity - March 24, 2020 
Q&A with the Governor’s Office - March 24, 2020 
Press Release - March 23, 2020 

●​ State of Illinois places order for 2.5 million N95 masks, 1 Million surgical masks, among 
other supplies 

Press Release - March 21, 2020 
●​ Gov. Pritzker issued a call to all recently retired or former medical professionals to return 

to the healthcare workforce. 
●​ IDFPR will waive licensing fees and expedite the application process through IDFPR 

website. 
Press Release - March 19, 2020 

●​ Sales tax deferral for bars and restaurants, SBA loan eligibility, new grocery hours for 
seniors, expanded health care services 

 

Office of Early Childhood Development 
COVID-19 page on the Governor’s Office of Early Childhood Development (GOECD)’s 
website. The site includes recent updates on emergency child care and teletherapy in Early 
Intervention, among other critical issues.  
 
Child Care Restoration Grants 
The Governor and the Illinois General Assembly has directed at least $270 million of the state’s 
Coronavirus Urgent Remediation Emergency (CURE) Fund to support the economic health of 
child care providers as our economy reopens in the coming months.  As part of CURE, the 
Business Interruption Grants (BIG) Program is specifically designed to support businesses who 
endure lost revenue due to the COVID-19 public health emergency. 
We know our state’s recovery relies on the economic survival of our regulated child care 
system. 

The Department of Commerce and Economic Opportunity in partnership with the Illinois 
Department of Human Services is charged to develop the grant program for licensed child care. 
The Child Care Restoration Grants will be administered by the Illinois Network of Child Care 
Resource & Referral Agencies (INCCRRA). 

Please respond to this intent to apply survey.  

 

https://drive.google.com/file/d/1X9vMDwC7-1craDIqrJNC0DhdHGmRetLc/view?usp=sharing
https://drive.google.com/file/d/1ztz3DIYctCesPe7aDZJDJRcZTQnpRy4I/view?usp=sharing
https://drive.google.com/file/d/1igbt5xDgyXFDeioT7J1vKNGGfNbOi2ha/view?usp=sharing
https://drive.google.com/open?id=1QMUwDcNKKdvsedhTOxmOC62REcF_QDkL
https://drive.google.com/file/d/1TZru7mWCr1XVRcYDSxy7wtNtOmQmaN1E/view?usp=sharing
https://www2.illinois.gov/dceo/Media/PressReleases/Pages/PR20200324.aspx
https://drive.google.com/open?id=1kiSVxC8PFNGu3yVakH8jWlvClwZrgDlm
https://drive.google.com/open?id=17inhSfcvFFW1SgvLcrxrz6px6_QbfzEO
https://drive.google.com/open?id=1B_OXq0FM5worw1fphIrkVKMVeWBwURGU1vAEpxNg1RA
https://drive.google.com/open?id=1_engtUy3wyHLZF5DYuHzxwDl0QW5oBBIl01M688M1Mc
https://www2.illinois.gov/sites/OECD/Pages/COVID-19.aspx
https://www2.illinois.gov/sites/OECD/Pages/For-Communities.aspx
http://www.wiu.edu/coehs/provider_connections/pdf/20200406livevideovisits.pdf
http://www.wiu.edu/coehs/provider_connections/pdf/20200406livevideovisits.pdf
https://www.research.net/r/ccrgita
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The information gathered here will help to inform the development of the grants program to be 
released in July 2020.  The opportunity to respond will close on June 19, 2020 at 5pm. 

 
Emergency Day Care Program Fact Sheet (DCFS) -- March 28, 2020 
Letter to families - March 21, 2020 
Guidance Child Care Centers, Homes, and Early Education Programs - March 20, 2020 

●​ Effective March 21, 2020, all child care centers and child care homes licensed by DCFS 
are closed. Early Education programs in public and private schools remain closed.  

●​ Includes guidance to apply for Emergency Child Care License and License-exempt 
homes. 

●​ Closed programs will continue to receive public funding during closure 
FAQs Following the Mandatory of All Child Care Centers and Homes - March 20, 2020 

●​ Emergency Child Care centers will be the only child care center legally allowed to 
operate during the COVID-19 State of Emergency. They can serve 10 or fewer children 
in one room and cannot move children between rooms. 

●​ Emergency Child Care Centers may be located in: schools, community-based 
organizations such as churches, health care facilities, or other workplaces for essential 
workers. 

○​ These centers must go through an application process, including currently 
licensed programs by DCFS. 

●​ Child care homes may serve up to six children as a legally license-exempt home with no 
application or registration required, but must follow appropriate health practices. 

●​ If you are not sure whether you are prepared to begin the process of opening an 
Emergency Child Care Center, contact DCFS Licensing at 1-877-746-0829 or 
312-328-2464. 

●​ Once your application is submitted, centers may resume operations for the children of 
essential workers only under a 5-day grace period. 

Child care for essential workers during pandemic - March 21, 2020 
Memo for Early Childhood Care and Education Program Administrators - March 11, 2020 

 

Office of Management and Budget 
Revenue Forecast for FY 2020 and FY 2021 - April 14, 2020 

●​ FY 2020 - $2.7 billion below the February estimate of $36.9 billion 
●​ FY 2021 - $4.6 billion below the prior revenue estimate of $38.5 billion. 

Attorney General's Office (AG) 
If you have questions about whether a business is violating the Stay at Home Order by not 
allowing for safe social distancing or that it is not maintaining a safe and sanitary work 
environment to minimize the risk of spread of COVID-19, please contact the Workplace Rights 
Bureau of the Illinois Attorney General’s Office at 844-740-5076 or 
workplacerights@atg.state.il.us.  
 

 

https://drive.google.com/file/d/1xJlOoKbZPl44jG1TYfBBVl2fDKkSxX7B/view?usp=sharing
https://drive.google.com/open?id=1i9EQpetjAAMGZEq4rb66rdo7BSsoeKDu
https://drive.google.com/file/d/1GCteDEkSqOWN90B_cap-Qm9FznCdproc/view?usp=sharing
https://drive.google.com/file/d/1iW_mOUqsSAOVXLxaSeWzlQYQGIxELXjb/view?usp=sharing
https://www2.illinois.gov/sites/OECD/Pages/For-Communities.aspx
https://drive.google.com/open?id=1FugYMgU8yi6bHnjo--KS2vt7V3OPxdso
https://drive.google.com/open?id=18oNOamHa9FDnowRyQtqdonEUvh19CgoS
mailto:workplacerights@atg.state.il.us
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Guidance from the Civil Rights Bureau and Disability Rights Bureau about discrimination and 
hate crimes related to COVID-19 
​ Report hate crimes here. 

Visit the CRB’s webpage at 
https://illinoisattorneygeneral.gov/rights/civilrights.html 
Call the Civil Rights Hotline at 1-877-581-3692 
civilrights@atg.state.il.us  

Disability complaints and questions 
Visit the DRB’s webpage at 
https://illinoisattorneygeneral.gov/rights/disabilityrights.html  

​ Call the Disability Rights Hotline at 1-312-814-5684 or 1-800-964-3013 (TTY) 
​ disabilityrights@atg.state.il.us  

 
Attorney General’s Office Collaboration with Local Public Health Departments to Enforce 
Workplace Safety measures - April 21, 2020 
Stop Asian-American Pacific Islander Discrimination Press Release - April 20, 2020 
​ Report incidents of discrimination here. 

Attorney General Raoul also encourages people to report discrimination or 
hate-motivated incidents to his office by visiting his website, emailing 
CivilRights@atg.state.il.us or by calling his Civil Rights Hotline at 1-877-581-3692. 

Guidance for Positive Test Disclosure to First Responders - April 3, 2020 
 
Consumer Alert: Warning about COVID-19 Scams + Price gouging - March 10, 2020 

 

Comptroller’s Office 
COVID-19 Related Expenditures: https://illinoiscomptroller.gov/covid19-information/.  

Department of Agriculture (IDOA) 
What is being done to protect our veterinarians and their staff since they are considered as an 

essential business? 

The Illinois Department of Agriculture recognizes that animal shelters, animal controls 

and veterinarians are facing unique challenges during the COVID-19 event. Decisions are being 

made to protect staff and the public while also providing essential services for animals and the 

community at large. To that end, many clinics have stopped all elective surgeries at this time, 

including spay and neuter procedures. As a result, the Illinois Department of Agriculture will 

allow shelters and animal controls to utilize 225 ILCS 605/3.3(a)(2) during the COVID-19 

pandemic. A licensed veterinarian must certify that the animals were unable to be altered prior 

to adoption due to COVID-19 requiring sterilization surgeries to be delayed. Furthermore, the 

licensee must ensure that they and the adopter agree in writing that the animals will be altered 

within 14 days of elective surgeries being resumed at the clinic. The licensee will be responsible 

for verifying this requirement is met. The Department has a full page of resources for pet 

 

https://illinoisattorneygeneral.gov/rights/Hate_Crime_Complaint_Form.pdf
https://illinoisattorneygeneral.gov/rights/civilrights.html
mailto:civilrights@atg.state.il.us
https://illinoisattorneygeneral.gov/rights/disabilityrights.html
mailto:disabilityrights@atg.state.il.us
https://drive.google.com/open?id=17hgSPoH76qCPGpsclqjDU8FbDGa0kG0I
https://drive.google.com/open?id=17hgSPoH76qCPGpsclqjDU8FbDGa0kG0I
https://drive.google.com/file/d/1J9stEjfgTSXhlNHOmhxsSMUUz0QSmH5U/view?usp=sharing
http://www.asianpacificpolicyandplanningcouncil.org/stop-aapi-hate/
https://drive.google.com/file/d/1R0KsYUnc3S49_QlrD4mtuHC-qHwrQecY/view?usp=sharing
https://drive.google.com/open?id=1JcYSGOIhiISXRBwLhkkiuj1lpafrx9x_
https://illinoiscomptroller.gov/covid19-information/
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owners, veterinarians, animal shelters, caretakers of pets of humans exposed to COVID-19, and 

the livestock industry. A link to this information can be found at: 

https://www2.illinois.gov/sites/agr/Animals/AnimalHealth/Pages/COVID-19.aspx  
 
COVID-19 Response and Guidance - April 24, 2020 - Update on pesticide testing and training​  
COVID-19 Response and Guidance - April 6, 2020 
COVID-19 Response and Guidance - March 31, 2020 
COVID-19 Guidance - March 23, 2020 
 

Department of Central Management Services (CMS) 
Cheat sheet from Central Management Service 
One-pager from Central Management Service 

Department of Children and Family Services (DCFS) 
COVID-19 Guidance for Pre-K-12 and Daycare Programs - August 20, 2020 
Child Care Restoration Q&A - July 20, 2020 
DCFS/ISBE Wellness Checks Information - May 6, 2020 

●​ What Schools and Districts Should Do If They Are Unable to Make Contact with a 
Student for Over a Week 

Update on funding for Child Care Providers - April 10, 2020 
●​ There is a one-time stipend for former licensed family care homes and child care centers 

opting to provide care for Essential workers. Emergency child care programs that serve 
CCAP eligible families will receive a 30% add on to the usual CCAP rate for April 
services. 

Updates to Purchase of Service community on response to COVID-19 pandemic - April 5, 2020 
Application for an emergency license to provide care - March 20, 2020 
​ Email completed applications to Emergency.Daycare@illinois.gov. 
Emergency Day Care Program Fact Sheet - March 28, 2020 
​ Spanish, Traditional Chinese 
Support for Emergency Day Care Providers - March 27, 2020 

●​ Childcare providers who are providing emergency care during this pandemic, may 
receive a one-time stipend to help address their added costs. Licensed homes can 
receive $750 ($1,000 if they provide evening or overnight care). Centers (both legally 
license-exempt and those with the Emergency Child Care license) with one to two 
classrooms open can receive $2,000. Centers with three or more classrooms open can 
receive $3,000. Applications for the stipend will be available on Monday, March 30, 
2020, to providers through their local Child Care Resource & Referral agency. IDHS will 
continue to monitor the need for expanded child care options and to gather input on 
provider’s needs for additional resources, and will continue to respond to these needs 
over the coming weeks. 

●​ Applications for these stipends open on Monday, March 30, 2020 through your local 
Child Care Resource & Referral agency. 

 
Guidance for Child Care Centers from IDPH - March 18, 2020 

 

https://www2.illinois.gov/sites/agr/Animals/AnimalHealth/Pages/COVID-19.aspx
https://drive.google.com/open?id=1LMM61YWEz05NGJnO4dr_YzfAcR3bRlyu
https://drive.google.com/open?id=1ElTfUqePwTHoY-5B-NU4FG9hCmA9T1-L
https://drive.google.com/file/d/1hsCZQRXW4G727yI2_hWGEGvb5wKZ_bOV/view?usp=sharing
https://drive.google.com/open?id=1hk9s5MqJb06Xqx9uWpI7meSdAlInStKq
https://drive.google.com/file/d/1Xg3SoeJY7mU3aiCDZM5Un3FZXvp_V-D6/view?usp=sharing
https://drive.google.com/file/d/1M4kPhtujuFT8JGYiqxlr8gcWsl-_rI-C/view?usp=sharing
https://drive.google.com/file/d/10dXhLTZJAJImkj_pwkpLnGsuvfsa5Y8Y/view
https://drive.google.com/file/d/1WiZ8B6dhT8lybOVWFn-Irn4xSRqkj7nQ/view?usp=sharing
https://drive.google.com/open?id=1CltfklqXrFqjQemESu87lHSOcDp12e6G
http://info.imec.org/support-for-mfrs-the-new-covid-19-response-webinar-series
https://drive.google.com/open?id=17NO7Qu17pYsQ1E0EFx1CKhHt6Lzq2_Jm
mailto:Emergency.Daycare@illinois.gov
https://drive.google.com/file/d/1xJlOoKbZPl44jG1TYfBBVl2fDKkSxX7B/view?usp=sharing
https://drive.google.com/open?id=1Sv2fQHiBMFNd3DevnrTRT-Z9rF4XsCLm
https://drive.google.com/open?id=1QoU5IQbIXtIFZbfmLOw7OOswHn_FoE7S
https://drive.google.com/file/d/1zZyI7sOOwpwjuzp9E3dfrfwrzFVqNSZb/view?usp=sharing
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Guidance Child Care Centers, Homes, and Early Education Programs - March 20, 2020 

●​ Effective March 21, 2020, all child care centers and child care homes licensed by DCFS 
are closed. Early Education programs in public and private schools remain closed.  

●​ Includes guidance to apply for Emergency Child Care License and License-exempt 
homes. 

●​ Closed programs will continue to receive public funding during closure 
FAQs Following the Mandatory of All Child Care Centers and Homes - March 20, 2020 

●​ Emergency Child Care centers will be the only child care center legally allowed to 
operate during the COVID-19 State of Emergency. They can serve 10 or fewer children 
in one room and cannot move children between rooms. 

●​ Emergency Child Care Centers may be located in: schools, community-based 
organizations such as churches, health care facilities, or other workplaces for essential 
workers. 

○​ These centers must go through an application process, including currently 
licensed programs by DCFS. 

●​ Child care homes may serve up to six children as a legally license-exempt home with no 
application or registration required, but must follow appropriate health practices. 

●​ If you are not sure whether you are prepared to begin the process of opening an 
Emergency Child Care Center, contact DCFS Licensing at 1-877-746-0829 or 
312-328-2464. 

●​ Once your application is submitted, centers may resume operations for the children of 
essential workers only under a 5-day grace period. 

A Quick Reference of Rules for Emergency Child Care Centers - March 20, 2020 
Frequently Asked Questions for Child Care Providers and Parents - March 20, 2020 
 
Guidance for Purchase of Service Agencies - March 15, 2020 
Frequently Asked Questions for Purchase of Service Agencies - March 18, 2020 
DCFS Staff Work-from-Home Guidance - March 18, 2020 
Guidance for Child Care Centers and Early Education Programs - March 15, 2020 

●​ Early childhood programs located within public and private schools must close. 
●​ Funding will not be affected for early childhood programs funded through ISBE. 
●​ Head Start programs will not lose funding for closing the public health emergency. 
●​ Chicago DCFS will not reduce funding for closure or low attendance. 
●​ DHS has a simplified waiver process for low attendance. 
●​ Programs receiving funding from DCFS, ISBE, and/or DHS are expected to pay their 

staff as if there were no public health emergency. 
●​ Child Care Centers are now closed. See Emergency Child Care Center guidance above. 

Memo for Early Childhood Care and Education Program Administrators - March 11, 2020 
●​ Steps to limit the spread of COVID-19 for program staff and families 
●​ DCFS is asking Early Childhood Care and Education Programs to develop a COVID-19 

Action Plan and submit the plan to DCFS at George.Vennikandam@illinois.gov by March 
20, 2020. 

●​ Deadline for submission passed. 
Submission of Agency Action Plan for COVID-19 - March 10, 2020 

●​ Request of Agency Action Plan by close of business on March 15, 2020. 
●​ Deadline for submission passed. 

 

https://drive.google.com/file/d/1GCteDEkSqOWN90B_cap-Qm9FznCdproc/view?usp=sharing
https://drive.google.com/file/d/1iW_mOUqsSAOVXLxaSeWzlQYQGIxELXjb/view?usp=sharing
https://www2.illinois.gov/sites/OECD/Documents/Quick%20Reference%20of%20Rules%20for%20Emergency%20Child%20Care%20Centers.pdf
https://drive.google.com/file/d/1A-hh1gm6qJ7WsgKCLfvRfbg89Epm5QnK/view?usp=sharing
https://drive.google.com/open?id=1pexwduVet4BrMXuYXK0N6sDPfA85rMVz
https://drive.google.com/file/d/1ZRB-3-z6ByTaxPFDNOwbwuV_VYlR06h5/view?usp=sharing
https://drive.google.com/open?id=1hPEJQoKmwVfm4HeAqy0LxRcZc9yRDa6C
https://drive.google.com/file/d/1NIqlQW2ghEUCqsocDRPKaNguA3EE2Yhu/view?usp=sharing
https://drive.google.com/open?id=1FugYMgU8yi6bHnjo--KS2vt7V3OPxdso
mailto:George.Vennikandam@illinois.gov
https://drive.google.com/file/d/1e4WZ41iuXQEy7UJBPcv8GVzuu9QYAn6Y/view?usp=sharing
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Administrative Procedures #16, Staff Safety 

Department of Commerce and Economic Opportunity (DCEO) 
Essential Businesses FAQ - May 2, 2020 

Small business resource page 
Rebuild Illinois - FAST-TRACK PUBLIC INFRASTRUCTURE COMPONENT GUIDEBOOK 

 
Small Business Resources in English, Spanish, Chinese, Polish, Hindi, Korean, Tagalog 
Is my business an “Essential Business and Operation?” 

●​ Please always refer to Executive Order 10 as it lists out many exceptions. If a specific 
business is not listed in the Executive Order, you can refer constituents and companies 
to call DCEO's helpline 1-800-252-2923 or CEO.support@illinois.gov to inquire whether 
their business is deemed essential. 

 
Boating and Fishing Guidelines - May 5, 2020 
Golf with Restrictions - April 24, 2020 
Small Business Resources Webinar Slides - April 8, 2020 
Small Business Resources Webinar Slides (Spanish) - April 13, 2020 
DCEO’s Frequently Asked Questions - April 7, 2020 
Essential Businesses & Operations Frequently Asked Questions - April 6, 2020 
Essential Businesses & Operations Frequently Asked Questions - April 1, 2020 
DCEO's Emergency Small Business Grants and Loans Assistance 

​ Non-profit organizations are not eligible for these programs. 

 

Department of Corrections (DOC) 
Data Cover Page - May 3, 2020 
Data - May 3, 2020 
 
DOC is working with the Governor’s Office and Prisoner Review Board to thoroughly review all 
individuals who are eligible for early release. DOC is reviewing those who are incarcerated for 
low-level offenses who are either age 55 or older, eligible for earned discretionary sentence 
credit, or eligible for restoration of sentence credit. DOC is also prioritizing individuals who are 
pregnant, postpartum, terminally ill, ill, in an Adult Transition Center, or in the Moms and Babies 
program. 
 
DOC provided $4.15 to each person in custody for two free 20-minute phone calls and one 
15-minute video visit. The total cost was approximately $159,000. In addition, Global Tel Link 
(GTL) is providing each individual with one free 15-minute video visit per week for 12 weeks, 
four free electronic message vouchers per week for four weeks, and free games for 60 days for 
tablet owners. 
 
Executive Order 2020-13 - March 26, 2020 

●​ Suspends admission to the Illinois Department of Corrections from County jails unless 
granted with the discretion of the Director of DOC for limited transfers. 

 

https://drive.google.com/file/d/1wd6k8wkEdWw_uT2Jr6s6_6twKaB9rXGd/view?usp=sharing
https://drive.google.com/file/d/1VidTOMSANp5D_TqWX1JZpzalmy6PpkkG/view?usp=sharing
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/Coronavirus-Disease-2019-%28COVID-19%29-Information-for-Small-Business.aspx
https://drive.google.com/file/d/1BxG2rm4K1zBagdLKBcoeOep0ppWI2cMl/view?usp=sharing
https://drive.google.com/open?id=1RUGWcNSIbU8h7Az-JiZvWftLJex3bPBA
https://drive.google.com/open?id=10TQ74YGOvjGTUkCLGFLOzilxzWqVWAgj
https://drive.google.com/file/d/1bHjdp8lTTEbqyVLtCy6WT-mR2i5Q571n/view?usp=sharing
https://drive.google.com/open?id=1d0VFUs0y5uGKEduBafoCGS5OCQps26qt
https://drive.google.com/open?id=1BX3kXGUI9gpVsLfoK2dy-rfggNtiNaxx
https://drive.google.com/open?id=1ceHwr8wicWSCkqTogTXPVHHWrRBggjt6
https://drive.google.com/open?id=1bMfQwZihnN9kUsyzh6otnvLR4Sb-UgPB
https://drive.google.com/file/d/1mnkRVlaWyl-uSosjxXleQSnIz6MamiKl/view?usp=sharing
https://drive.google.com/open?id=1tpWxy3_QVy-jGyKRr6sHEfbiYDklEpLM
https://drive.google.com/file/d/199oXll8Oh6onf710xF9H2W2KMoNuhpZv/view?usp=sharing
https://drive.google.com/file/d/1ECSjMwvhhYkWFUGDyl_gUDWmE-OZ3bHU/view?usp=sharing
https://drive.google.com/file/d/1nU3Nuy9_5SAT0FRmz40kymL8GQSXxZPa/view?usp=sharing
https://drive.google.com/file/d/1j-tHFQigsjKNtVaMl3w9DXReDOrsh2vR/view?usp=sharing
https://drive.google.com/file/d/1Yt3Ry4fkK7cBlfaEMQ04Kn_ROvVtO1e6/view?usp=sharing
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/EmergencySBAIntiatives.aspx
https://drive.google.com/file/d/16_cXYwF7HCVJZLBJV3AHi-VX2TJl2vPy/view?usp=sharing
https://drive.google.com/open?id=1bZ_LkIOpI7v4a5rFJXtQZytQEtm-qcEc
https://drive.google.com/open?id=1jGhrtSdS8uWKJv8kn6IeuQaACfaH0Gk1
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All correctional facilities, Impact Incarceration Programs, and work camps are currently under 
Administrative Quarantine with no visits. Regular phone and video visit privileges will continue 
as normal. Administrative Quarantine is an intentional form of restricted movement within a 
facility to accommodate for unusual needs or circumstances, such as a pandemic outbreak. 
This measure must be taken to ensure the health and safety of those who live and work in our 
facilities. 
 
We will continue to ensure men and women in custody receive all necessary treatment and 
services: 

●​ Showers 
●​ Medical and mental health treatment 
●​ Alternative educational, clinical and substance abuse programming 
●​ Access to the phone and GTL kiosks 
●​ Cleaning supplies 
●​ Law Library 
●​ Commissary 
●​ Leisure Time Services 

Department of Employment Security (IDES) 
Guide for Legislative District Offices 
UI Process Mapping 
 
Updates on Unemployment Claims - April 16, 2020 
​ Illinois Unemployment Rate Up, Payroll Jobs Down 
​ Weekly Initial Unemployment Claims Data 
Updates from IDES about capacity and steps for implementation  - April 13, 2020 

COVID-19 Unemployment Insurance Actions & Response 
Pritzker Administration Efforts to Expand Access and Eligibility 

 
Update from IDES - April 10, 2020 

The call center is getting 100K calls a day, on a good day they can answer 7K calls. In 
their call center they have 173 workers – they’ve added 73 since the crisis started. They are 
going to have an AI system soon for people who call in, to hopefully answer some questions 
that don’t need a live person. And a chat bot will go live today on their website to answer some 
basic questions. They are also working on a contract with an external call center so that they 
can handle more incoming calls. 

People are experiencing issues with their debit cards which could be a variety of 
problems. Money may not be loaded yet because the individual still needs to certify. IDES needs 
to know the individual circumstances in order to help resolve these problems. Direct deposit is 
preferred over the debit cards, it’s easier to manage given the extraordinarily high volume they 
are dealing with. 

 
Latest update on Unemployment Insurance and the CARES Act 

 

https://drive.google.com/file/d/1nSXf_9Ot7RmZhKHm2OtYHHtElINBauFJ/view?usp=sharing
https://drive.google.com/file/d/1z4pgaVoa_CbZgRMBkX0Vk_1-h9qVnbLu/view?usp=sharing
https://drive.google.com/open?id=1FvNd0qh48b7y5jZbJYfAZsvxtUtipwD0
https://drive.google.com/open?id=1dyfLaXY3f4T2iuRrREKYMiWtHqA2uQmz
https://drive.google.com/file/d/120p1cM97anQZYWGv_Vx5hwk7fmaxgcbj/view?usp=sharing
https://drive.google.com/file/d/1Kgqaw9nfjF9hK_VS0VyJ67i1aObLWGwc/view?usp=sharing
https://drive.google.com/open?id=1vPHH0avFsaEeGIpe_dEi9Jgmj991l5ER


64 
IDES has expanded the number of people who are eligible for benefits. If you’ve been 
separated from your job through no fault of your own, or have had your hours decreased due to 
COVID-19, File an unemployment claim as soon as possible. Even if you’re not sure if your job 
has been entirely impacted by COVID-19, you can apply for unemployment. This includes 
service providers like pet groomers, hair/nail salons, gyms, restaurants, etc.  
 
 

Department of Financial and Professional Regulation (IDFPR) 
Frequently Asked Questions - March 31, 2020 

Guidance for Condominiums and Common Interest Community Associations - May 13, 2020 
Guidance for Consumer Debt During COVID-19 Outbreak - May 6, 2020 
IDFPR Initiatives during COVID-19 - May 8, 2020 
Cashing your stimulus check - May 1, 2020 
​ Press Release 
​ Information 
Transmitter of Money Act (TOMA) Licensees Extension - April 30, 2020 

●​ For all TOMA licensees who are required to submit financial statements pursuant to 205 
ILCS 657/40(3) for TOMA licensees renewed for calendar year 2020, the Department 
grants an extension of time pursuant 205 ILCS 657/45. All financial statements required 
to be submitted pursuant to 205 ILCS 657/40(3) must be received by the Department no 
later than 180 days after the end of the licensee's fiscal year. The Department will 
consider all other requests for an extension of time on a case-by-case basis. 

IDFPR’S Efforts to Expand the Healthcare workforce during COVID-19 - April 29, 2020  
Expansion of Payment Relief for Student Loan Borrowers FAQs - April 23, 2020 
Guidance for Consumer Debt During COVID-19 Outbreak - April 19, 2020 
Guidance for Medical Residents and Medical Students - April 16, 2020 
Guidance for Nursing Students - April 16, 2020 
Guidance for Physician Assistants and Recent Graduates - April 16, 2020 
Best practices for Consumer Credit Licensees - April 14, 2020 
Pharmacist Proclamation - April 10, 2020 

●​ Allows pharmacists to administer COVID-19 tests. 
Authorization for Experimental Credit Union Projects for CARES Act Implementation - April 10, 
2020 
Remote Notarization Release - April 8, 2020 
Funeral Director and Embalmer Intern Variance - April 7, 2020 
Help for Consumers Struggling to Make Debt Payments - March 30, 2020 
How to renew your healthcare professional license or work in Illinois for out of state practitioners 
- March 23, 2020 
 
Health Care License Reinstatement: https://www.idfpr.com/Renewals/Apply/Forms/F2396.pdf  
Physician License Reinstatement: https://www.idfpr.com/Renewals/Apply/Forms/F2397.pdf  
Out of State Temporary Practice Permit:https://www.idfpr.com/Renewals/Apply/Forms/F2398.pdf  
 
Press release on relief for license renewal - March 18, 2020 

 

https://drive.google.com/file/d/1HPYK0vrkUe6_6k2ntKKkyE_ROfeSbCxe/view?usp=sharing
https://drive.google.com/file/d/1BPNk5W-_b3noR9sff6kmwheqe2krTNDQ/view?usp=sharing
https://drive.google.com/file/d/15QokTxwV4ABugFPCPOFsYD2XZg-0L7_6/view?usp=sharing
https://drive.google.com/file/d/1NA_e4F_ptdIrbLl2Z-5k0ymTrjKvBFP2/view?usp=sharing
https://drive.google.com/open?id=1c51yWCoQX48gHvZE7FhmNoo56YGjvsYO
https://drive.google.com/open?id=1tCZHm6wKfiiBbjqTSdkhk2IunitgMB6A
https://drive.google.com/file/d/1QvYv57627zMWU-v4DdiWX2pI5F36MIYf/view?usp=sharing
https://drive.google.com/file/d/1QDGzybtmXpdaZDu5l1-VKtIlpFg1G3Jh/view?usp=sharing
https://drive.google.com/file/d/1pTJpZG7VKT1BiLv1Yks6yyLkuw-JS7xD/view?usp=sharing
https://drive.google.com/open?id=1GB2ZeCTqTtk_nUMYTdFjMrIGOz1sCbVl
https://drive.google.com/file/d/1eKdDOMCQitgD8X25-gLphYSnjMPpU_oS/view?usp=sharing
https://drive.google.com/file/d/13t9InLdppC0rpjisa9aKfHNgqh50PVPE/view?usp=sharing
https://drive.google.com/file/d/1r06rOgOYLMuUVlG1wnymBZ6bnRfNLBzF/view?usp=sharing
https://drive.google.com/file/d/1EOXkrBs-So_6ZmNAag4_zJsS7oKTdQYb/view?usp=sharing
https://drive.google.com/file/d/1T8yE6FfiHpAHSg3Ps2xKJYXwMLHO0wrr/view?usp=sharing
https://drive.google.com/file/d/10820sJf20ivSGo_xVWY7kuyuAraK9xLl/view?usp=sharing
https://drive.google.com/open?id=1usP0f7KC4L_0QQaTscIbkVoqhLGPBL9r
https://drive.google.com/open?id=1_mLglDp2OK3MLSwQnQFJ9IPvrha92F30
https://drive.google.com/open?id=1OHG0Cfzc0CKGecMzrIcxSCRuqMLBq3ZT
https://drive.google.com/open?id=1iC1XZVqOtNgSYQ1nm6Vq9v745LjUMVLM
https://www.idfpr.com/Renewals/Apply/Forms/F2396.pdf
https://www.idfpr.com/Renewals/Apply/Forms/F2397.pdf
https://www.idfpr.com/Renewals/Apply/Forms/F2398.pdf
https://drive.google.com/file/d/1h-Jm2-gSUHPq0crXEG2Z_Z0TGMOiuGvz/view?usp=sharing
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●​ Any professional licenses issued by IDFPR that have renewal dates between March 1, 

2020 through and including July 21, 2020 are granted an automatic extension to renew 
to September 30, 2020. This extension additionally extends the deadline for continuing 
education coursework. 
Press release exhibit - March 18, 2020 
License Renewal Order - March 17, 2020 
 

The Illinois Department of Financial and Professional Regulation (IDFPR) is urging all mortgage 
servicers to defer mortgage payments for 90 days for those who are suffering hardship as a 
result of the COVID-19 pandemic. Foreclosure sales and evictions have been suspended for 
certain Fannie Mae and Freddie Mac Loans, as well as FHA/HUD and Reverse Mortgages for 
Seniors. For more information, feel free to contact IDFPR at 1-888-473-4858. 
 

Department of Healthcare and Family Services (DHFS) 
DHFS Fact Sheet and Waiver Applications 

I had health insurance through my employer and have lost my job due to COVID-19. How can I 
get coverage? 
A person may be eligible for one or more of the following depending on the situation: 

I. COBRA 
II. ACA exchange: Losing health insurance that you got through your job is considered a 
"qualifying event" to enroll in a plan on the exchange. To learn more about this option 
visit: https://getcovered.illinois.gov/en. 
III. Some ACA enrollees are eligible for grace periods for premiums, click here. Check 
with your insurer to ask about payment options available to you. 
IV. Medicaid (Department of Healthcare & Family Services). Governor Pritzker has 
sought federal waivers that would further the expansion of Medicaid to ensure those 
without insurance can seek and receive treatment related to COVID-19. To check if you 
are eligible for Medicaid visit the enrollment website. 

 
COVID-19 Related Efforts - April 25, 2020 

●​ Updates on waivers to the federal government awaiting approval and action taken at the 
state level to provide relief 

●​ Clarifies that the Medicaid blanket waiver also applies to Medicare 
 

Care Comes First action plan - announced March 28, 2020 
●​ The state has submitted two federal waivers requesting increased flexibilities around 

Medicaid coverage. If approved, the flexibilities will ensure that individuals, whether 
uninsured or insured, can receive Medicaid coverage for treatment if they have been 
diagnosed with COVID-19. 

●​ Illinois has also taken steps to request from the federal government the authority to 
make Medicaid available to cover the costs to treat COVID-19 for every uninsured 
resident, regardless of income. An additional request seeks authority for Medicaid to 
help cover out-of-pocket expenses for insured residents, as a secondary payer for 
COVID-19 treatment costs.  

 

https://drive.google.com/file/d/1DWQi5B7wSg1eJrLjA5BChlesD_bbRG7d/view?usp=sharing
https://drive.google.com/file/d/1rvGh7X0MQ-K-KZOQx1zlOCF4jBGE1fRu/view?usp=sharing
https://www.illinois.gov/hfs/Pages/coronavirus.aspx
https://drive.google.com/file/d/1Q6UFpUIX93XJEwpLyYLnlrormlTSyWz-/view?usp=sharing
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●​ In an effort to fast track Medicaid enrollment, the state has also requested approval from 

the federal government to remove time-consuming verification processes, such as 
numerous co-payments, spend-downs, and asset verifications. The state is also 
streamlining processes, such as more phone assistance to help residents obtain 
information and complete applications as quickly as possible. 

●​ The state is also working to simplify Medicaid enrollment for providers to expand access, 
including a request to allow any medical provider licensed in Illinois to bill Medicaid. Site 
visits to join and revalidation to remain in the program are suspended by the state, as 
well as minimum staffing levels for most facilities. 

●​ Quicker and expanded access to treatment and medications has remained a priority for 
Illinois, as a result prior authorization rules are suspended, and existing authorizations 
remain for most services. The state is seeking authority from the federal government to 
allow Illinois to expand telehealth and alternate settings for a range of services, including 
allowing prescribers not enrolled in Medicaid to write prescriptions. 

●​ Lastly, to promote social distancing and observance of stay-at-home orders, the state is 
seeking authority to provide home-delivered meals and temporary housing for those 
experiencing homelessness through Medicaid coverage. 

Department of Human Rights (DHR) 
FAQ for Businesses Concerning Use of Face-Coverings During COVID-19 - May 11, 2020 

Department of Human Services (DHS) 
Resources from DHS // Spanish // Chinese // Polish // Vietnamese // Korean 

Pandemic EBT Brochure // Spanish 
Legislative Bulletin - July 24, 2020 
Legislative Bulletin - June 9, 2020 
Legislative Bulletin - May 21, 2020 
Legislative Bulletin - May 7, 2020 
Arabic // Chinese // Hindi // Japanese // Korean // Polish // Russian // Spanish // Vietnamese 

IDHS Relief Efforts for Child Care Providers during COVID-19 - June 16, 2020 

Call4Calm: Text the following words to 552020 for corresponding purpose​
​ “TALK” for a counselor in English​
​ “HABLAR” for a counselor in Spanish​
​ “FOOD” for information about food banks​
​ “UNEMPLOYMENT” for the latest information about unemployment​
​ “SHELTER” for information about housing 

Accessing Services 
●​ If you’re seeking new services, please visit Help Is Here, available online at 

dhs.illinois.gov/helpishere or call our Hotline at 1-833-2-FIND-HELP. 
●​ If you’re already receiving services and need help, please visit ABE.Illinois.gov or call 

1-800-843-6154. 
 
Child Care 

 

https://drive.google.com/file/d/1rqVBg89H5g4y_5QEBElYHAbII58BWOCk/view?usp=sharing
https://drive.google.com/file/d/1VUvV7qVdveeAeigwt3JZ7j0qP8Fh6tey/view?usp=sharing
https://drive.google.com/open?id=1EwNgMkwIvHKYV6WrpelF2WwJOa-g7Ge0
https://drive.google.com/open?id=1P27gT2qfLRabBLTtIy1dHIWF52cgUt_z
https://drive.google.com/open?id=10Apz9Qx5p3CO3V7p3Mw1cjcQ_lwNfZOG
https://drive.google.com/open?id=13l-pbDfYFI3MQS-JXtCuEt3iDSvbzHMQ
https://drive.google.com/file/d/1d1Aqvx6A9VXJIyuqoVsSCrugK_ETJT7m/view?usp=sharing
https://drive.google.com/open?id=1Nm1vazWwHjcz1umF3NyjXihiGOEiCTdU
https://drive.google.com/file/d/1WhOzICrBWYa2WHdOGN8zii5qgMH9zFXx/view?usp=sharing
https://drive.google.com/open?id=1BD87qUplngNzbscKF6z1L2aPVD4exyjy
https://drive.google.com/open?id=1NeoZeWT_8v4nxDbPSo09pP24lUi6Iv01
https://drive.google.com/open?id=1wtuM7o5_y0rKtr9t5tmeXIyd_w76J9DM
https://drive.google.com/open?id=1-x9UNFo4lju9iNBxDC1KrWFseNUZm06y
https://drive.google.com/open?id=1z0QoTx_cGfh2FO5hPEA-ap_6I9wHTOwh
https://drive.google.com/open?id=1AstUhcMCXVfwgJmCLKgF-L6qjQHY0mvz
https://drive.google.com/open?id=10LsqazjQNpO96lYv2Cy6v5gH-NMhlcmB
https://drive.google.com/open?id=1FFFOZiPhwKgyc6P1TFZH2dXy6PwUAMyD
https://drive.google.com/open?id=1nsZJtTDWvuj18HXSssMpmnQ7Eiu_Ge-H
https://drive.google.com/open?id=1AU7KA4xDVtY3nhemGMZyUjlQPOQqjo5I
https://drive.google.com/open?id=1fQq__srhpA4jU55WQXQlBjYmCt5dt3aG
https://drive.google.com/file/d/1HOeG_o03HAM0kRBMhvnun-Fu5mc9Kulj/view?usp=sharing
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●​ For employees providing essential services who need assistance with childcare, please 

call 1-888-228-1146. Stipends are available for providers to step into this space. 
●​ Early Intervention Bureau is working on rolling out telehealth as a viable service delivery 

method for providers and families. 
●​ Effective April 1st, all essential workers in health care, human services, essential 

government services, and essential infrastructure now qualify for the state’s Child Care 
Assistance Program. The state will cover most of the cost of care provided by 
emergency child care centers and homes. This expansion of eligibility includes those 
working as nurses and doctors, supporting staff in hospitals, grocery store clerks and 
food producers. 

●​ Illinois Department of Human Services (IDHS) is providing one-time stipends to help with 
additional expenses during this time. Homes may apply for $750, or for $1000 if they 
provide care during 2nd and 3rd shifts. ECCs with up to two classrooms may apply for 
$2000. ECCs with three or more classrooms may apply for $3000. 

●​ Full details and applications for assistance are available on the Department of Human 
Services (IDHS) website DHS.illinois.gov/helpishere and coronavirus.illinois.gov. 

 
SNAP 

●​ Between April 8th and April 20th, all eligible SNAP recipients will see their SNAP benefit 
increase to the maximum benefit if they are not currently receiving the maximum benefit.  
The maximum SNAP benefit amounts will be implemented for April and May. It is not 
known at this time whether these extended maximum payments will continue beyond 
May. 

●​ Federal legislation will increase SNAP benefits dramatically for April and May. There is 
no action required of customers to receive supplemental benefits. For SNAP recipients 
who can’t shop, a trusted home care provider, family member, or friend may shop for 
them. 

●​ While some of our offices remain open, we urge individuals to stay at home and sign up 
for SNAP and other benefits on-line or on the phone. 

●​ Office closure schedules will be changing so please contact any member of the IDHS 
executive or legislative teams. Andre.Jordan@illinois.gov or 217-557-1551 

●​ Apply for SNAP, cash, and medical assistance at ABE.illinois.gov or by calling the ABE 
Call Center at 1-800-843-6154. 

●​ Check your application status, review benefits, and report changes through Manage My 
Case on ABE.illinois.gov. 

●​ Households with school aged children are now eligible for additional benefits through the 
Pandemic Electronic Benefit Transfer program. These will automatically be added to Link 
Cards. A simple form is coming for those with school aged children who are eligible for 
free or reduced lunch, but do not currently have SNAP; this form will allow those families 
to easily register for SNAP and receive these expanded benefits. 

 
Shelter 

●​ While the state is under a Stay at Home order, not everyone has a home to go to. If you 
feel you are in danger of becoming homeless please visit 
housingactionil.org/get-help/resources-homeless/.  

 

http://www.dhs.state.il.us/page.aspx?item=123529
https://coronavirus.illinois.gov/s/
http://abe.illinois.gov
http://abe.illinois.gov
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●​ If you are already experiencing homelessness, please visit the Emergency and 

Transitional Housing Provider List to find a shelter near you. 
 
Individuals with Physical Disabilities 

●​ The Division of Rehabilitation Services’ (DRS) new toll-free number regarding programs 
and services that are designed to allow those with disabilities throughout the state to 
live,learn, and work independently. - 1-877-581-3690 

 
Domestic Violence 

●​ Victims may directly call the Helpline at 1-877-TO END DV (1-877-863-6338 voice or 
1-877-863-6339 TTY) 

 
Mental Health 

●​ Fund Medicaid fee-for-service providers for average billing levels for last six months 
●​ Psychiatric hospitals are employing several front door and other precautionary measures 
●​ Illinois Mental Health Collaborative Warm Line: 1-866-359-7953. 

 
Census 

●​ The Census Bureau has extended the window for field data collection and 
self-responses to October 31, 2020. IDHS reminds us that every person in Illinois needs 
to be counted! Visit My2020census.gov to complete the census online or call 
1-844-330-2020. For more info text 987987 or go to Census.Illinois.Gov. 

 
How DHS is using their CARES Act Funding - July 13, 2020 
Pandemic EBT Social Media toolkit - May 6, 2020 
Legislative Bulletin - April 30, 2020 
Legislative Bulletin - April 23, 2020 
General Department of Human Services Information - April 16, 2020 

Legislative Bulletin 
Frequently Asked Questions 

Press Release - Early Intervention Services - April 8, 2020 
Domestic Violence Services Update - April 1, 2020 
Request Vocational Rehabilitation services or Home Services at www.DRS.illinois.gov/apply. 
DHS Offices and Service Provider Contacts for SNAP, Cash, and/or Medical Assistance 
 
SNAP Expansion from Governor’s Press Release - March 27, 2020 

●​ Through the passage of the  Family First Prevention Services Act and the state of Illinois’ 
requests for special waivers from the United States Department of Agriculture, the Illinois 
Department of Human Services is increasing monthly benefit amounts, expanding SNAP 
access, and expediting process and flexibility. For many people, this will mean almost 
doubling their existing benefits. 

●​ This expansion will result in almost $80 million more for Illinois families. 
●​ SNAP feeds nearly 900,000 Illinois households, feeding over 1.7 million people across 

Illinois and contributes to the local economy.  Those eligible for SNAP include 
low-income seniors, people with disabilities, and working families.   

 

https://drive.google.com/file/d/1zrPmQmJqTsZAOgIxuJgrqYw7Jeb9DvIz/view?usp=sharing
https://drive.google.com/file/d/1KtYI7vTqLdq7DpvOH0IeXGS_FxTPui6P/view?usp=sharing
https://drive.google.com/open?id=1EQbHmZ8imcYRJF32k9pr6SWLXCBAA-NZ
https://drive.google.com/file/d/1si_XmCHYnfFSIm-a2-y7vcnc5ArZ1gbo/view?usp=sharing
https://drive.google.com/open?id=10mxGyKynzvyMYsQ-LYfvcMBOgJZpTLPw
https://drive.google.com/open?id=1o3XbpLDfUOLCrnKE8yH9e90pyWMlnKgN
https://drive.google.com/open?id=1QmVaYjQwjsUpOMEw8hD-yWSfILzbZT0W
https://drive.google.com/file/d/1hb9hVngAldQRWvNDyQ__AsVfCPd_ZNDC/view?usp=sharing
https://drive.google.com/file/d/1s7de6lQpsAYBgZFs0nbe_PEXkXO7EVNI/view?usp=sharing
http://www.drs.illinois.gov/apply
https://drive.google.com/file/d/1lhr9yNr4mXRmM7RCr6BTDcZD4uvqDSIj/view?usp=sharing
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●​ While many IDHS offices remain open, people are highly encouraged to stay at home 

and to sign up for SNAP and other benefits by visiting DHS.illinois.gov/helpishere. 
 
Homelessness Information from Governor’s Press Release - March 27, 2020 

●​ Last week, the Illinois Department of Human Services announced a 5% increase to 
initiatives supporting people experiencing homelessness. An additional $6 million in new 
funding has been allocated to support the 19 Continuums of Care across the state and 
an additional $2 million will support housing and other services for people experiencing 
homelessness.  Through the expansion of these services, DHS will ensure decisions are 
made at the local level allowing flexibility to better serve impacted people.  

●​ DHS is building on the existing infrastructure of shelters and partner programs 
throughout the state to meet the needs of people experiencing homelessness during this 
crisis. DHS currently funds homeless shelters, homeless prevention and permanent 
supportive housing. 

 
Support for Emergency Day Care Providers - March 27, 2020 

●​ Childcare providers who are providing emergency care during this pandemic, may 
receive a one-time stipend to help address their added costs. Licensed homes can 
receive $750 ($1,000 if they provide evening or overnight care). Centers (both legally 
license-exempt and those with the Emergency Child Care license) with one to two 
classrooms open can receive $2,000. Centers with three or more classrooms open can 
receive $3,000. Applications for the stipend will be available on Monday, March 30, 
2020, to providers through their local Child Care Resource & Referral agency. IDHS will 
continue to monitor the need for expanded child care options and to gather input on 
provider’s needs for additional resources, and will continue to respond to these needs 
over the coming weeks. 

●​ Applications for these stipends open on Monday, March 30, 2020 through your local 
Child Care Resource & Referral agency. 

 
Early Intervention Teletherapy Update - April 5, 2020 
Emergency Day Care Program Fact Sheet (DCFS) - March 28, 2020 
Guidance For Drug Overdose Prevention Program Enrollees - March 25, 2020 
Guidance Child Care Centers, Homes, and Early Education Programs - March 20, 2020 

●​ Effective March 21, 2020, all child care centers and child care homes licensed by DCFS 
are closed. Early Education programs in public and private schools remain closed.  

●​ Includes guidance to apply for Emergency Child Care License and License-exempt 
homes. 

●​ Closed programs will continue to receive public funding during closure 
FAQs Following the Mandatory of All Child Care Centers and Homes - March 20, 2020 

●​ Emergency Child Care centers will be the only child care center legally allowed to 
operate during the COVID-19 State of Emergency. They can serve 10 or fewer children 
in one room and cannot move children between rooms. 

●​ Emergency Child Care Centers may be located in: schools, community-based 
organizations such as churches, health care facilities, or other workplaces for essential 
workers. 

 

https://drive.google.com/file/d/1iwV68aOqOfmjV54RQVZje1QKKFIa-1CD/view?usp=sharing
https://drive.google.com/file/d/1xJlOoKbZPl44jG1TYfBBVl2fDKkSxX7B/view?usp=sharing
https://drive.google.com/open?id=1DQ4s4tj1rgY5pzUw4-CmFM2nhAPLkDQK
https://drive.google.com/file/d/1GCteDEkSqOWN90B_cap-Qm9FznCdproc/view?usp=sharing
https://drive.google.com/file/d/1iW_mOUqsSAOVXLxaSeWzlQYQGIxELXjb/view?usp=sharing
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○​ These centers must go through an application process, including currently 

licensed programs by DCFS. 
●​ Child care homes may serve up to six children as a legally license-exempt home with no 

application or registration required, but must follow appropriate health practices. 
●​ If you are not sure whether you are prepared to begin the process of opening an 

Emergency Child Care Center, contact DCFS Licensing at 1-877-746-0829 or 
312-328-2464. 

●​ Once your application is submitted, centers may resume operations for the children of 
essential workers only under a 5-day grace period. 

Guidance on Homlessness - March 20, 2020 
●​ Includes information on DHS’ initiative to increase funding for isolation housing for 

people experiencing homelessness through local Continuums of Care as well as 
increasing existing homeless service providers' funding by 5% to increase capacity 
during this crisis. 

DHS Service Location Closures - March 18, 2020 
●​ 75 Family Community Resource Centers temporarily closed  
●​ 45 Division of Rehabilitation locations temporarily closed 
●​ All emergency food relief applications are available online or by phone. 
●​ Home services and vocational rehabilitation are still available. 

Guidance for Child Care Centers and Early Education Programs - March 15, 2020 
●​ Early childhood programs located within public and private schools must close. 
●​ Funding will not be affected for early childhood programs funded through ISBE. 
●​ Head Start programs will not lose funding for closing the public health emergency. 
●​ Chicago DCFS will not reduce funding for closure or low attendance. 
●​ DHS has a simplified waiver process for low attendance. 
●​ Programs receiving funding from DCFS, ISBE, and/or DHS are expected to pay their 

staff as if there were no public health emergency. 
COVID-19 ATTENDANCE EXEMPTION FORM 
Memo for Early Childhood Care and Education Program Administrators - March 13, 2020 
Memo for Child Care Institutions, Group Homes and Child Welfare Agencies - March 10, 2020 

Licensed child care centers, licensed child care homes, license-exempt centers, and 
license-exempt homes may apply for an attendance exemption when an extraordinary 
event is responsible for substantially less than normal attendance. By claiming an 
exemption, the provider attests staff will continue to be paid for all scheduled work hours 
regardless of closure or reduction in services.  

IDHS PPE Request Form for community based residential services - April 23, 2020 

 

Department of Insurance (DOI) 
COVID-19 Frequently Asked Questions 
Frequently Asked Questions about Business Interruption Insurance, Health Insurance, and 
other insurances 
 
Health Insurance Information 

 

http://www.dhs.state.il.us/page.aspx?item=123383
https://drive.google.com/file/d/1ZdazFjJW9kjoh20sp7OID5MoQ-xkbg-0/view?usp=sharing
https://drive.google.com/file/d/1NIqlQW2ghEUCqsocDRPKaNguA3EE2Yhu/view?usp=sharing
https://drive.google.com/open?id=1jXeUvWCO0M1dl3ZgBgJekGJE3smLF6de
https://drive.google.com/open?id=1FugYMgU8yi6bHnjo--KS2vt7V3OPxdso
https://drive.google.com/open?id=1e4WZ41iuXQEy7UJBPcv8GVzuu9QYAn6Y
https://docs.google.com/forms/d/e/1FAIpQLSev4M1NN5oxtymIokFRIxiAczD77DI2HBK3fWXTFhiDTAzEhQ/viewform
https://insurance.illinois.gov/Newsrls/2020/03/COVID-19-FAQ.pdf
https://insurance.illinois.gov/healthInsurance/COVID-19.html
https://insurance.illinois.gov/healthInsurance/COVID-19.html
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Información de contacto del seguro de salud - español 
Health Insurance Contact Information - english 
Dane kontaktowe w zakresie ubezpieczeń zdrowotnych - polish 
健康保险联系信息 - Chinese 
Impormasyon sa Pakikipag-Ugnay sa Seguro sa Kalusugan - tagalog 
 
 
ACA Special Enrollment Period 
 
The Biden Administration announced a Special Enrollment Period (SEP) in response to 
COVID-19 to reopen the ACA Health Insurance Marketplace February 15, 2021 through 
May 15, 2021.. We want to remind you that the Illinois Department of Insurance and Get 
Covered Illinois (GCI) are here to help you answer questions about health insurance 
coverage.  
 

You have up to 60 days to enroll in a health plan after your job loss. 
You can enroll before your current coverage ends to avoid a gap in coverage. 

​ Flyer // Polish // Chinese // Tagalog 
​ FAQs // Polish // Chinese // Tagalog 
​ Letter to Legislators 
https://getcovered.illinois.gov/ - review, compare and enroll in an ACA Marketplace health plan 
https://widget.getcoveredamerica.org/?original=/IL/ - get free enrollment assistance 
https://www.illinois.gov/hfs/medicalclients/Pages/default.aspx  Medicaid and other medical 
programs 
 
Healthcare.gov 800-318-2596 
IDOI - insurance complaints and external review requests 866-445-5364 
Medicaid and other Medical Programs 800-843-6154 
The Illinois Warm Line (Mental Health & Substance Abuse Assistance) 866-359-7953 
 
 
I have tested positive for COVID-19. Does my insurance cover my treatment? Will I have to 
pay out of pocket for it? 
 

Insurance carriers must cover emergency services for an emergency medical condition 
at in- network levels regardless of which provider performs the services. Emergency 
services include transportation services, such as ambulance services, as well as 
inpatient and outpatient hospital services that are needed to evaluate or stabilize the 
patient. Many individuals who have contracted COVID 19 have not required emergency 
services. Still, exceptional circumstances 
may arise. 
 
The Illinois Insurance Code prohibits individual or group accident and health insurance 
carriers from imposing any pre-existing condition exclusions, including in connection with 
COVID 19. Federal law and state regulations provide protections against preexisting 
condition exclusions in health insurance coverage, as well. However, preexisting 

 

https://drive.google.com/file/d/1mbOcicXsKcJ0axfJUQKuwjVSjFbtf5OI/view?usp=sharing
https://drive.google.com/file/d/1tnZ_h9Da8P76SLlNZQ7x1hGYaW0pECpv/view?usp=sharing
https://drive.google.com/file/d/1ALduckKkVltzJM2aAJZz-QlyixpcOAJW/view?usp=sharing
https://drive.google.com/file/d/1JNRR9zcuYXs1MfEeW9fH701E6GetryAy/view?usp=sharing
https://drive.google.com/file/d/1Gz9piXcdwrbrclrjWvaVhCbaFFKLMVft/view?usp=sharing
https://drive.google.com/file/d/1eGfFb86l7JfC7ILlu9zRCnrpr_Z_7mRE/view?usp=sharing
https://drive.google.com/open?id=1yZWa2OV8m3pkmx-CfAHtenS_N94U-ig6
https://drive.google.com/open?id=1ejivGi-YDgLUsTCSlAq1k5hEhcS6BvKo
https://drive.google.com/open?id=18-tP85y0pr1l773havNkqNiC-3jIOp8L
https://drive.google.com/file/d/1iFVB-YMv-ZBri3k9KjplIYOIq77RNWq1/view?usp=sharing
https://drive.google.com/file/d/1dD-fq0nNjryqgQeuQvXktmdJBTGKEavP/view?usp=sharing
https://drive.google.com/open?id=10hLAQbuuHgc40f3kGqRnhlBLLDEBggVU
https://drive.google.com/file/d/1fhoA5nLhi50aodvxVQeXEC20PYRN8b4t/view?usp=sharing
https://drive.google.com/file/d/1AaZ3lmcBOLmJwox_bU2N0vOKGzQFjRz5/view?usp=sharing
https://getcovered.illinois.gov/
https://widget.getcoveredamerica.org/?original=/IL/
https://www.illinois.gov/hfs/medicalclients/Pages/default.aspx
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condition consumer protections do not apply to short-term, limited-duration health 
insurance coverage or excepted benefit policies. We recommend calling your insurance 
provider to discuss available coverage. DOI has issued a FAQ regarding insurance 
coverage and COVID-19; it can be found by visiting: 
https://insurance.illinois.gov/Newsrls/2020/03/COVID-19-FAQ.pdf  

 
Request to implement policies to protect consumers for property and casualty insurance 
companies - April 3, 2020 

Department of Juvenile Justice (DJJ) 
Mitigation Actions Taken by DJJ - April 6, 2020 
Department of Juvenile Justice FAQs - March 31, 2020 

Department of Labor (DOL) 
If you have questions about employee benefits, including paid leave, please contact the Illinois 
Department of Labor at 312-783-2800 (Chicago office), 217-782-6206 (Springfield office), or 
dol.questions@illinois.gov.  
 
Safe and Sanitary Work Environment Enforcement - April 19, 2020 
FEDERAL OSHA CHICAGO 
NORTH AREA OFFICE 
701 Lee St., Suite 950 
Des Plaines, IL 60016 
Phone: 847-803-4800 
chicagonorthosha@dol.gov  
 
Safe and Sanitary Work Environment Enforcement - April 6, 2020 

●​ Illinois OSHA only enforces Illinois public employers 
●​ Federal OSHA enforces violations in the private sphere.  
●​ When the Illinois Attorney General’s office receives a complaint is against a private 

sector employer alleging a violation of the Governor’s Stay at Home Order OR CDC 
guidelines, Illinois OSHA takes the following actions: 

○​ They are contacting the employer to get voluntary compliance. Many employers 
are willing to comply without further action. 

○​ Possible enforcement powers pursuant to 15 ILCS 205/6.3(b) for failure to 
voluntarily comply. 

Department of Public Health (IDPH) 
Department of Public Health’s Frequently Asked Questions 

COVID-19 Testing 
 
Chicago rolls out two new locations for mobile testing (Register) - July 7, 2020  

●​ Austin Health Center 

 

https://insurance.illinois.gov/Newsrls/2020/03/COVID-19-FAQ.pdf
https://insurance.illinois.gov/cb/2020/CB2020-09.pdf
https://drive.google.com/open?id=1hX4H11tv5Ri7_hJRrIGcL7biMf1umdtF
https://drive.google.com/open?id=1GgE54QuBfuIONSmug-CyvwP7BjD17wtQ
mailto:dol.questions@illinois.gov
https://drive.google.com/file/d/1mv6-teZOjbABScUXzXUWBpYiFVoxNjSP/view?usp=sharing
mailto:chicagonorthosha@dol.gov
https://drive.google.com/file/d/1nyLUwhmI8BFr2t1aXdQX9GygaRbMSaxw/view?usp=sharing
http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus/faq
http://hi.gov/covidtesting
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●​ Kennedy King College 

​ These locations are open to the public from Monday-Friday, 10am-4pm, and can take 
about 500 individuals 

 
Online process for requesting COVID-19 testing supplies - April 30, 2020 
 
Updated testing guidelines // Questions about Testing in Spanish 
Testing is now available for people who meet any of the following criteria:  

●​ Have COVID-19 symptoms 
●​ Have a risk factor such as contact with someone confirmed to have COVID-19, a 

compromised immune system, or a serious chronic medical condition 
●​ Work in a healthcare facility 
●​ Work in correctional facilities, such as jails or prisons 
●​ Serve as first responders, such as paramedics, emergency medical technicians, law 

enforcement, or firefighters 
●​ Support critical infrastructure such as workers in grocery stores 

There is a map of everywhere you can receive a COVID-19 test in the United States. 
 
(Update 4/16/2020) 
The state has partnered with Thermo Fisher to help improve testing capacities at the Illinois 
Department of Public Health (IDPH) labs and across the state, and Thermo Fisher committed to 
prioritizing Illinois in its supply chain management. IDPH’s five machines are now up and 
running with reliable results. As Illinois ramps up testing over the next week the state estimates 
a new capacity of thousands more tests per day at state labs alone. 
 
The governor also announced that the state has eliminated our supply chain problems as they 
relate to viral transport medium (VTM) and swabs. These raw materials are critical to helping 
labs expand the number of specimens that can be collected and tested. 
 
In order to collect more specimens to meet our new capacity, the governor announced that the 
state will be expanding testing through its statewide network of Federally Qualified Health 
Centers (FHQCs). In coordination with the Illinois Primary Healthcare Association, Illinois 
surveyed centers to gauge their interest in helping Illinois expand testing and is now working 
with dozens of centers to begin taking specimens. Dozens of other private facilities are also 
testing. A full list can be found here. 
 
 
Guidance for Federally Qualified Health Centers - April 14, 2020  
 
The Illinois Department of Public Health still determines who should be tested for COVID-19. 
Tests are limited to people who are at high risk. If you qualify for the COVID-19 test, Swedish 
Hospital will make sure you get the test, regardless of ability to pay. Test results can take up to 
four working days. Patients will be called with the results. 
 
(Update 4/4/2020) 

 

https://drive.google.com/file/d/1vhDjiIi1BPlgpJpYgiRwjw2MrPf8SYd9/view?usp=sharing
https://drive.google.com/file/d/1lW0SzNUjN-hXe03z6PMYC4FvB_C3QID-/view?usp=sharing
https://drive.google.com/file/d/1ZNvh5URcxfrLofR-m0ZPCQ52kw8h0DL5/view?usp=sharing
https://giscorps.maps.arcgis.com/apps/webappviewer/index.html?id=2ec47819f57c40598a4eaf45bf9e0d16
http://dph.illinois.gov/covid19/covid-19-testing-sites
https://drive.google.com/file/d/1001-yFMLTb56QBObFVDr0EnrxNHbgYpj/view?usp=sharing
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The Department issued new guidance regarding testing. The following groups will receive high 
priority from IDPH: 

●​ Hospitalized (inpatients) with suspect COVID-19 
●​ Individuals with suspect COVID-19 who are residents of a congregate setting that serves 

a vulnerable population1 and are part of a potential cluster of COVID-19 
●​ Outpatients with suspect COVID-19 who are involved in front-line COVID-19 response 

(Health care and public safety workers (EMS, law enforcement, firefighters)) 
●​ Outpatients with suspect COVID-19 who are employees in residential congregate 

settings serving vulnerable populations 
The guidance notes that the FDA is allowing private labs to do testing but one test in particular 
has not been verified by the FDA and functional. 
 
(Update 4/3/2020) 
Community Based Testing Sites open in Bloomington and Chicago. Information here. Testing is 
limited to symptomatic people who are also healthcare facility workers, first responders 
individuals over 65, or individuals with underlying health conditions. 
 
(National Update 3/29/2020) 
Abbott Labs has developed a test that returns a positive result in 5 minutes and a negative 
result in 13 minutes. Tests currently in-use take between 4 and 8 hours. The rapid test has been 
FDA approved. There is no information yet on its disbursement in Illinois. 
 
(Updated 3/25/2020) 
Illinois is among the first states to test for COVID-19 in state-managed labs and has done a 
lot of work since February to expand our testing capacity to three-state labs running 600 tests a 
day. 
 
The Illinois National Guard (ILNG) also opened the state’s first drive-thru COVID-19 testing site 
on the northwest side of Chicago, adding 250 tests a day to the state’s capacity. The site is 
located at 6959 W. Forest Preserve Road in Chicago, open from 9 a.m. - 5 p.m. daily, or until 
testing capacity is met. 
 
In addition, the U.S. Department of Health & Human Services has opened three sites with their 
private partners throughout the Chicago suburbs – one in Cook County and two in Will County. 
Each has the capacity to run nearly a 100 tests a day, and up to 250 with expanded staffing. 
These locations are not open to the public. These testing sites are open from 10 a.m. to 4 
p.m. at the following locations: 

Walmart: 137 East North Avenue, Northlake 
Walmart: 2424 West Jefferson, Joliet 
Walgreens: 695 West Boughton Road, Bolingbrook 
 

All four of the mobile testing sites operate under U.S. HHS criteria which prioritizes health care 
workers and first responders. As availability allows, testing criteria may be expanded beyond 
this initial pilot program. 
  

 

https://drive.google.com/file/d/1aCTNVx7llteYkBQaIAx0PD_7cybU_piJ/view?usp=sharing
https://drive.google.com/file/d/1S23rdalmdjg2Xex71fNIFxHvjLVX_5iF/view?usp=sharing
https://wgntv.com/news/coronavirus/fda-clears-abbott-labs-designed-test-that-can-detect-virus-in-5-minutes/
https://wgntv.com/news/coronavirus/fda-clears-abbott-labs-designed-test-that-can-detect-virus-in-5-minutes/
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Finally, there are four commercial labs and 15 hospital labs operating across the state, which 
average about 1,500 tests per day. IDPH continues to work with hospitals to stand up their own 
labs, providing positive specimens to hospitals for validation so they can come online faster. 
Several existing hospital labs are building out their capacity and are within two weeks expected 
to provide additional 2,805 tests a day, totaling more than 4,300 a day. 
 
Interim Guidance on Requesting COVID-19 Testing at IDPH Laboratories - March 19, 2020 

●​ IDPH laboratories will only accept specimens from hospitalized patients with severe 
acute lower respiratory illness and specimens from clusters in a congregate setting that 
serves more vulnerable populations such as supportive care facilities. 

The state is working on producing our own tests, but these are not yet available. 
●​ Commercial Testing Labs 

○​ Quest 
○​ LabCorp 
○​ Mayo 
○​ ARUP 
○​ Northshore Health System 

 
Test site provider information - April 24, 2020 
IDPH is requesting the following information from providers be sent to 
DPH.COVIDLAB@ILLINOIS.GOV to be added to official COVID-19 listings: testing start date, 
name of center, type of site (drive-through, clinic, curbside, etc), address, where samples front 
teh site are being sent for testing (will be kept internal), contact name (will be kept internal), 
contact phone (will be kept internal), hours of operation, days of operation, requirements for 
testing, website or COVID hotline 

COVID Modeling Information 
Modeling powerpoint - May 7, 2020 
IL COVID-19 Models Public Description - April 22, 2020 

Contact Tracing 
22 Additional Local Health Departments Go Live July 16 on Salesforce Contact Tracing System 
- July 16, 2020 
Contracting with Salesforce for contact interview management system - May 30, 2020 
Update - May 18, 2020 

Other Guidance 
General Public 
​ Reopening Guidance for Swimming Facilities - June 26, 2020 

Reopening Guidance for Swimming Facilities - June 5, 2020 
Intimate Partner Violence Resource Sheet - May 28, 2020 
Changes in Isolation Period for COVID positive cases - May 6, 2020 

●​ Minimum of 10-Day Isolation Period for all COVID-19 confirmed or probable 
cases 

○​ Includes both health care workers (HCWs) and non-health care workers 

 

https://drive.google.com/file/d/1PPjZrXhe59cR5Hycs8o9DmVxmnzp6UBh/view?usp=sharing
https://drive.google.com/file/d/121M-N-as8PNCHSXSeVGq6xeB5_0gF9w1/view?usp=sharing
mailto:DPH.COVIDLAB@ILLINOIS.GOV
https://drive.google.com/open?id=1bFoD0w_AyD5J_0CU4C8HHSQ4l2B4ZKMQ
https://drive.google.com/open?id=1pYZsZOWrmM7za-5sYU03TJpaQebyowvv
https://drive.google.com/file/d/1zEvdVb90--CNO8SqxCHXDlXrW1QJEqDe/view?usp=sharing
https://drive.google.com/file/d/1rIQ6Unsv8xM1a5RW0-G06DyFkQLgoGBz/view?usp=sharing
https://drive.google.com/file/d/1vK6lLfHX4k5mLgyezjjAWSN8Pxb-Xkhr/view?usp=sharing
https://drive.google.com/file/d/1CwOhPgKsh2g5eW0ghyhU77ttxaHVdM8i/view
https://drive.google.com/file/d/17k7YqkfoIO6RX3PJi7bJWGvGz3JYfRRE/view?usp=sharing
https://drive.google.com/file/d/1ZCgN71u1wQNUzuqBlBGItlhp_QpOWceh/view?usp=sharing
https://drive.google.com/file/d/1jUsQBlTgn3_wF3tb2Y6b69BqwfMShvpZ/view?usp=sharing
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●​ 14-Day Quarantine Period remains unchanged for close contacts to COVID-19 

cases. 
Graduation Ceremony Guidance - May 2, 2020 
Face Coverings Dos and Don’ts - April 20, 2020 
Enforcing Executive Orders - April 17, 2020 

●​ If you do not adhere to these Executive Orders, the Illinois Department of Public 
Health and Certified Local Health Departments have the authority...to order that a 
place be closed and made off limits to the public “to prevent the probable spread 
of a dangerously contagious or infectious disease . . . until such time as the 
condition can be corrected or the danger to the public health eliminated or 
reduced in such a manner that no substantial danger to the public's health any 
longer exists.” 20 ILCS 2305/2(b). The process of issuing such an order is set 
forth in 20 ILCS 2305/3(c).  

●​ Furthermore, police officers, sheriffs and all other officers in Illinois are authorized 
to enforce such orders. 

Guidance Relating to Non-Discrimination in Medical Treatment - April 10, 2020 
Guidance for Crisis Management for Essential Critical Infrastructure Workers - April 7, 
2020 

●​ Essential critical infrastructure workers may be permitted to continue work 
following potential exposure to SARS-CoV-2, provided they remain asymptomatic 
and additional precautions are implemented to protect the community. 

Public Health Department Recommends that the public wear face masks. - April 6, 2020 
Flyer for grocery stores - April 2, 2020 
Guidance for Large Companies  - March 24, 2020 (added March 25, 2020) 
Guidance for Faith-Based Communities and Houses of Worship - March 20, 2020 
Interim Guidance for Work Exclusion for Healthcare Settings following COVID-19 
diagnosis - March 19, 2020 
Guidance for Risk Assessment for Employers and Supervisors - March 18, 2020 

●​ Supervisors do not need to inform IDPH of COVID-19 cases. 
●​ Supervisors have a general duty of confidentiality regarding employee medical 

information. Public health officials will alert co-workers about potential exposure. 
 
Law Enforcement Guidance 

Persons with Positive Tests for COVID-19 to Law Enforcement - April 2, 2020 
Guidance to Local Health Departments on Disclosure of Information Regarding Persons 
with Positive Tests for COVID-19 to Law Enforcement - April 1, 2020 

 
Alternate Housing 
​ Letter to Counties - April 13, 2020 
​ Interim Guidance - April 13, 2020 
 
Funeral Homes and Morgues 

Fatality Management - April 17, 2020 
Guidance for Funeral Homes - April 7, 2020 

●​ Includes guidance for funerals of COVID-19 victims 
Guidance for Funeral Homes - March 20, 2020 

 

https://drive.google.com/file/d/1YG8WVbJLQ_4jlVcCEkamLSAqCs5rfTyi/view?usp=sharing
https://drive.google.com/file/d/1bOJfW19rjrMYZySGIQv6HLBUq6QyPale/view?usp=sharing
https://drive.google.com/file/d/153QAl2meRgEP0wmxvuZ-xK0uADwFsjQl/view?usp=sharing
https://drive.google.com/file/d/1bjAuXBNbHOX1tRiw8xjswCGIvw1DDMCw/view?usp=sharing
https://drive.google.com/file/d/1ZnTQsURMbE_NfevRv-KLhKDV3z3qSjKV/view?usp=sharing
https://drive.google.com/file/d/1fBCZf_SVnve5rqaVt20sqBd2bZchaMyS/view?usp=sharing
https://drive.google.com/open?id=1feGPmQuAZMwtW6CvuU8-nsNNAF7RQW8Y
https://drive.google.com/open?id=1neHnYnUSYfY1nRH1x78VLfidrk_dbjsl
https://drive.google.com/open?id=1La1zwOTcC2iwCFkO6ATXgbLBkZ1QWTzs
https://drive.google.com/file/d/1Ae34vjOpUEB1BM76xC1K14mkdnnlf2QA/view?usp=sharing
https://drive.google.com/file/d/1Ae34vjOpUEB1BM76xC1K14mkdnnlf2QA/view?usp=sharing
https://drive.google.com/file/d/16nZ2KXNhMuPSILeSAZyGvrzWGRAY9h8X/view?usp=sharing
https://drive.google.com/file/d/1xEnm8x8D4ClzOvXGUSrDoEAIz0ZC92VJ/view?usp=sharing
https://drive.google.com/file/d/1mrgFA6NEdXWDBZsstypQUrhz3FLmjvZk/view?usp=sharing
https://drive.google.com/file/d/1mrgFA6NEdXWDBZsstypQUrhz3FLmjvZk/view?usp=sharing
https://drive.google.com/open?id=1gJNqoeQxwLBVQEZFZ4Cm4ZlCzfla7NR8
https://drive.google.com/open?id=17cqhUqE6lj-VSzZwQAAeV4bOYUKYggpY
https://drive.google.com/file/d/1S4X0QX6Tp3Q2A0mpgfVus4qrRpZHPc5p/view?usp=sharing
https://drive.google.com/file/d/1MMQxqBHoCJqXRG6zXO_VWlBigKULkmWl/view?usp=sharing
https://drive.google.com/file/d/1M8QBIZ1n8wE9gLPVGolxGmOWdVRqSSKL/view?usp=sharing
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Food and Meat Processing Facilities 
​ Operational Guidance Update - June 8, 2020 
​ ​ Chinese | Polish | Hindi 

COVID-19 and Food and Meat Processing Facilities Webinar - May 7, 2020 
Guidance - April 25, 2020 

​ Tool for Local Health Department in assessing facilities - April 25, 2020 
​ Inspector Checklist - April 25, 2020 
 
Stakeholder Situational Update - June 17, 2020 
Stakeholder Situational Update - May 27, 2020 
Stakeholder Situational Update - May 20, 2020 
Stakeholder Situational Update - May 6, 2020 
Situational Update - April 29, 2020 
Situational Update - April 22, 2020 
Executive Order 2020-26, Hospital Capacity - April 21, 2020 
COVID-19 Case Definition Clarification and Guidance - April 20, 2020 
Situational Update - April 15, 2020 
Convalescent Plasma for the Treatment of COVID-19 - April 13, 2020 

●​ COVID-19 convalescent plasma has not yet been demonstrated to provide clinical 
benefit in patients affected by this disease. It is not known if this treatment will or will not 
help those with COVID-19 or if it will have any harmful effects. 

●​ More information about clinical trials and access in the document. 
Situational Update - April 8, 2020 
Updated Guidance for Blood and Plasma Collection Facilities - April 3, 2020 
Situational Update Powerpoint - April 1, 2020 
Increase Reporting Request - March 31, 2020 

●​ Starting 4/1, all hospitals are asked to increase their reporting of daily bed availability 
and COVID/PUI ICU and Vent Patient data to twice daily -- 10am and 6pm. 

●​ The PPE (all regions) and lab data (regions 1-10), will remain at once daily at 10am. 
Guidance for Treating Pregnant Women and Newborns - March 31, 2020 
Guidance for Grocery Stores (Updated) - March 31, 2020 
Guidance for Blood Banks and Blood Drives - March 30, 2020 
Guidance for Grocery Stores - March 30, 2020 
Situational Update Powerpoint - March 25, 2020 
Guidance for special populations (health conditions, identity groups) - March 26, 2020 
Guidance on syringe services and harm reduction operations - March 25, 2020 
Guidance for safer drug use (from harm reduction operations) - March 25, 2020 
Request for Information from Illinois Hospitals to Expand Reporting - March 24, 2020 
Recommended Guidance for Preventing Spread of COVID-19 for Medically Fragile Children and 
People - March 18, 2020 (added March 25, 2020) 
Letter to Hospitals regarding COVID-19 triage - March 23, 2020 

COVID-19 Triage Flowchart for Healthcare Providers - March 23, 2020 
Guidance for Child Care Centers - March 18, 2020 

●​ To prevent the spread of COVID-19 within child care centers. 
Management of Acute Respiratory Symptoms/Nebulizers - March 20, 2020 

 

https://drive.google.com/file/d/14t_knf_J3ujMipfjA_ach15e5aQrIcYu/view?usp=sharing
https://drive.google.com/open?id=1VvzTr_8e6-FuOvQCp7GwJgBnsD_rQBHk
https://drive.google.com/open?id=1JuJq3cfyaFQS1ybS-xB9bCls8_lH_Wxv
https://drive.google.com/open?id=1jIjg08r3Zo7KWGpmYJGXbHo0QjYO3BKH
https://drive.google.com/file/d/1eOhd4ktyalGA-elQTqCIbvMIdOTKyNy6/view?usp=sharing
https://drive.google.com/open?id=1Sbq2e5dRflxXnk-5xn-LoYxLXMifkvF2
https://drive.google.com/file/d/1uPf4BqWVNecufxHcSICnbCS3T687ngcg/view?usp=sharing
https://drive.google.com/open?id=1LnJiY47D1lojZcQWauassJfqRf_CERfK
https://drive.google.com/file/d/1YE8FVSjA0WkQ4DaxMNIRjRfBzrvwDmyN/view?usp=sharing
https://drive.google.com/open?id=1PLuat4QqzgxnW1wVvf9yAyci94Uoboba
https://drive.google.com/open?id=1DdpwAdUgkbBAAJBZxaByhsgpXDon7U7i
https://drive.google.com/file/d/1ut5VGHj4oislNu-2PDoa-NDO4b47y7Qr/view?usp=sharing
https://drive.google.com/file/d/1kEEVjuV3vkrLhafAlYKGOaJu9TL63kr-/view?usp=sharing
https://drive.google.com/open?id=1ySGb1Zm9ynJV-kvNEVtIznzLTIYXfxMt
https://drive.google.com/open?id=1VhP-CQg1t8AxQeuMSQ917vLtPrzKsACA
https://drive.google.com/file/d/1iPAK3RD0u3n8zeyOHe_eOXh6ZJBlPAIf/view?usp=sharing
https://drive.google.com/open?id=16Kt0LbHamqpAfR0qIhpBhDqB0BriqSqp
https://drive.google.com/file/d/1ign85eRt3AEDQrQV3ZgvcRuK7i_AXoZ4/view?usp=sharing
https://drive.google.com/file/d/1IlPFZO61eWfNeai0UEidMN9wOg124G68/view?usp=sharing
https://drive.google.com/file/d/128Hy4e42U83Dqhwzf5BCh8FdrAcbtsgP/view?usp=sharing
https://drive.google.com/open?id=1KxuRjaMHyFOjB2R2XAoOeYPCmBRxKuK7
https://drive.google.com/file/d/1nqGLWImASDxXmqqJXV2eGXUcNiRdeOQR/view?usp=sharing
https://drive.google.com/file/d/1n_xg3NSIUZsXpfuBXUlKgeBVB0sTi7pR/view?usp=sharing
https://drive.google.com/file/d/18VENvKHcQtIXXqLieKsiA3I3rx7GeOtD/view?usp=sharing
https://drive.google.com/file/d/1oHhdQ6cyTXuVloyjkmvrF6hCGPt59HNZ/view?usp=sharing
https://drive.google.com/open?id=19vyoLINAD4MRkT6Y6pqs6XtlmJl16hLE
https://drive.google.com/file/d/1rCfxa3CfTERx6MjSPZe4ydz8luJvuM6J/view?usp=sharing
https://drive.google.com/file/d/1MihwMg2nxq-pc4KaiyBS57m1gzZrjK_8/view?usp=sharing
https://drive.google.com/open?id=1DcqurZT8U-yHLMApuu98bJ8NI3VA4URH
https://drive.google.com/open?id=1mbzmzO2oV2ZTuawVKHeUQR-0H8xo80k4
https://drive.google.com/file/d/1mW6mZLjN63aBm6p5wxbnSGMoJxiZENz_/view?usp=sharing
https://drive.google.com/open?id=1ZFZbDHDrSybMe1dBzqen1YuYoRsw0cdH
https://drive.google.com/open?id=1ZFZbDHDrSybMe1dBzqen1YuYoRsw0cdH
https://drive.google.com/open?id=1kfeuIDzQgNK9-GJNEjNdIFT1mI5CRlwa
https://drive.google.com/open?id=1A1ibWv43R-t5YYhpVENIgCwxZarTblBh
https://drive.google.com/file/d/1zZyI7sOOwpwjuzp9E3dfrfwrzFVqNSZb/view?usp=sharing
https://drive.google.com/file/d/1ti4dw9FfDyfl_Cp7SFDdzlSvnHKfOscv/view?usp=sharing
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●​ All patients presenting acute respiratory symptoms, especially respiratory failure, should 

be considered to be infected with COVID-19. 
●​ Nebulized medications should be avoided in all patients at this time due to risk to others. 

Department of Natural Resources 
 
Illinois Historic Field Trip Grants - July 15, 2020 

●​ Application closes on September 30 
IDNR to Reopen Select Sites for Limited Activities May 1 - April 24, 2020  
State Park Partial Re-Opening Q&A - April 24, 2020 

●​ Campgrounds, visitor centers, shelter, and playgrounds remain closed 
●​ Visitors must practice social distancing, only visit alone or with members of your 

household, stay local, cover any cough or sneeze, and stay home if sick 
●​ Hunting remains suspended 

Department of Revenue (DoR) 
Taxpayer Resources during COVID-19 outbreak 

Can taxpayers base their 2020 estimated payments on their 2018 liability? 
Since taxpayers may not know their prior year’s tax liability if they do not file by the 
original due date, the Department of Revenue is providing for an additional option upon 
which taxpayers can base their 2020 estimated tax payments based upon either: 
1. 100 percent of their estimated liability for the year 2020, 
2. 100 percent of their actual liability for year 2019, or 
3. 100 percent of their actual liability for year 2018. 
For more information, click here. 

For more information on estimated payments, see this document. As a reminder, estimated 
payments are due at their normal schedule. (Q1 on April 15, and Q2 on June 15. 
 
Rescheduling your tax payment online 
​ If you scheduled your tax payment electronically for April 15, it will not automatically 
change to July 15. You need to go online to change it. Find instructions here. (4/6/2020) 
 
E-Numbers Renewal Extended for 2020 - May 5, 2020 
Notice of Penalty and Interest Relief for International Fuel Tax Agreement - April 21, 2020 
Extension of the Expiration Date of Certain Illinois Sales Tax Exemption (“E”) Numbers - March 
30, 2020 

●​ Due to staffing shortages, the Illinois Department of Revenue (IDOR) is unable to 
process most renewal applications for Illinois Sales Tax exemption (“E”) numbers at this 
time. To allow time to process outstanding renewal applications, the Board of Appeals at 
IDOR has issued an order extending the E-number expiration date by 90 days for 
impacted organizations and individuals. 

Income Tax Filing and Payment Extension - March 25, 2020  
The filing deadline for Illinois income tax returns has been extended from 
April 15, 2020, to July 15, 2020. Penalties will only start accruing on July 16, 2020. 

 

https://www2.illinois.gov/dnr/education/Pages/GrantsIHSFTG.aspx
https://drive.google.com/open?id=1WE3rOi9xkr9cGJNsVUSAiPG9s-Das8iK
https://drive.google.com/open?id=1WE3rOi9xkr9cGJNsVUSAiPG9s-Das8iK
https://www2.illinois.gov/rev/Pages/Taxpayer-Resources-during-COVID-19-%28Coronavirus%29-Outbreak.aspx
https://www2.illinois.gov/rev/research/publications/bulletins/Documents/2020/FY2020-26.pdf
https://drive.google.com/open?id=1ZCfW6f6ksbgKtLXNqFQzHGAGndACKfUT
https://drive.google.com/file/d/1QbmQTnN3lhSK940v0LRjLE19slNMdE7m/view?usp=sharing
https://drive.google.com/file/d/1RCtw7zlZDDSxLtBXbW_1uTwVL2Aqjx-U/view?usp=sharing
https://drive.google.com/file/d/1ThAF55IUpp4IocxVAp0CwLmlN9n09DGh/view?usp=sharing
https://drive.google.com/file/d/1zqklSuvsjoijobo5YzmnFo7PeHDepvuc/view?usp=sharing
https://drive.google.com/file/d/14Lx0cInwj0BCQiYvwbLH8zqVaH-BzheG/view?usp=sharing


79 
DOR encourages people to file as soon as possible so they can receive any refund they 
are owed. 

 
​Sales Tax Delay Fact Sheet  - Gov. Pritzker directed the Department of Revenue to defer sales 
tax payments for more than 24,000 small- and medium-sized bars and restaurants — 
accounting for nearly 80% of all such entities statewide.In order to qualify, the eating and 
drinking establishment needed to incur less than $75,000 in sales tax liabilities last year. 
Penalties and interest will be automatically waived; however, qualified taxpayers must still file 
their sales tax return even if they are unable to make a payment.  Any taxpayers taking 
advantage of this relief will be required to pay their sales tax liabilities due in March, April and 
May in four installments starting on May 20 and extending through August 20. For more 
information, please view IDOR’s informational bulletin available at tax.illinois.gov. 

Department of Transportation (IDOT) 
Highway maintainers are not actively working on the roadways and in some facilities, 

there are 12-13 of them working in one building. The Illinois Department of Transportation 
(IDOT) employee stated that they are doing “prep" work to keep busy. Is there any possibility 
that these workers can be put on call, or rotate them on a swing shift? 

Highway maintenance workers are working in a limited congregate setting. IDOT is 
reinforcing regulations and guidelines for district offices and workers. 

Illinois Emergency Management Agency (IEMA) 
Regional Coordinators for Cook County: 
Jimmy Thompson, Regional Coordinator 
Wendell Brewer, Planning & Training Specialist 

9511 West Harrison Street 
Des Plaines, Illinois 60016-1563 
Phone: 847/294-4717 Fax: 847/294-4715 

 
IEMA has set up the following email address to funnel all leads or connections on PPE or other 
goods: Covid.procurement@illinois.gov  
  
Please use that address moving forward to ensure nothing gets lost and all offers are reviewed 
consistently. 
 
Alternate Housing - April 13, 2020 
​ Letter to Counties 
​ Interim Guidance 
 

Illinois Environmental Protection Agency (IEPA) 
Emissions Testing Restarting - May 29, 2020 
​ Press Release 
​ FAQs 

 

https://www2.illinois.gov/rev/research/publications/bulletins/Documents/2020/FY2020-23.pdf
https://www2.illinois.gov/iema/Contacts/Pages/Contacts-Regional.aspx
mailto:Covid.procurement@illinois.gov
https://drive.google.com/open?id=1gJNqoeQxwLBVQEZFZ4Cm4ZlCzfla7NR8
https://drive.google.com/open?id=17cqhUqE6lj-VSzZwQAAeV4bOYUKYggpY
https://drive.google.com/open?id=1BUByNjJYOTlnKmoZ_O4GWiBSKicEYb1l
https://drive.google.com/open?id=1LqVDm1vLlprnb9qcHhrpJIjKWJxIX30k
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Illinois Arts Council 
Non-profit arts and cultural groups of any size can apply for grants of $3,000 to $60,000, 
based on their financial need. Artists and groups seeking grants can apply online 
at artsforillinois.org, a site which will also feature free content from artists across the state; 
including performers, singers, poets, painters, writers, dance companies, theater troupes, and 
museums. 

Illinois Criminal Justice Information Authority (ICJIA) 
Coronavirus Emergency Supplemental Funding - July 14, 2020 
​ Applications due July 24 

Illinois Housing Development Authority 
Frequently Asked Questions - April 11, 2020 

Illinois State Police 
FOID Renewal Notice - April 9, 2020 
Talking Points 
People whose FOID Cards are expired but still valid as a result of the new rules, may be able to 
purchase guns. That will be entirely up to the gun shop owner. As far as the state is concerned, 
that person's license is valid but the gun shop owner can refuse to sell a gun to someone who 
has an expired license, even though the license is technically still valid under new rules. 

Illinois National Guard (ILNG) 
Illinois National Guard Response Update - June 29, 2020 
Illinois National Guard Response Update - June 15, 2020 
Illinois National Guard Response Update - June 8, 2020 
Illinois National Guard Response Update - June 4, 2020 
Illinois National Guard COVID-19 Response Update - May 28, 2020 
Illinois National Guard COVID-19 Response Update - May 6, 2020 
Illinois National Guard COVID-19 Response Update - April 30, 2020 
Illinois National Guard COVID-19 Response - April 22, 2020 
Illinois National Guard Breakdown of Resources for COVID-19 Response - April 16, 2020 

●​ Testing facilities and other missions, like Stateville Prison 
Illinois National Guard Breakdown of Resources for COVID-19 Response - April 9, 2020 
 

Illinois Board of Higher Education (ISHE) 
Guidance Regarding Illinois Articulation Initiative Courses with Online Labs and Speeches - 
April 9, 2020 

●​ Guidance for the acceptability of transferable courses in the Spring of 2020 is extended 
to Summer of 2020 

 

https://icjia.illinois.gov/gata/materials/funding/2020-coronavirus-supplemental/FFY20COVIDRFI.pdf
https://drive.google.com/file/d/13WorTOffr80sgmBtuGms2z2-UNY5RAVB/view?usp=sharing
https://drive.google.com/open?id=1Z6BsFryXIxTWGa_KJSA7QQzj0aYFGsQe
https://drive.google.com/open?id=1lMnCzICM2fUOOuMTXbXw0GA3XyuN3VRD
https://drive.google.com/file/d/1ypSCH382NRCxaRNS6XA7Y_JfjU1Zr9KW/view
https://drive.google.com/open?id=1RvaXj5e6vhU1oHMBhhyv7d6dZ8Egl67m
https://drive.google.com/file/d/1M_VSi3Bn6gDs1f0CidV2ozCOaMmk0AY7/view?usp=sharing
https://drive.google.com/file/d/1dUpaM1Z7b2PJl_kLgynsmYP-FTBHA5UO/view?usp=sharing
https://drive.google.com/open?id=1eVQWBsQLq3bke51JeXtTcKXu0ojwOq31
https://drive.google.com/file/d/1UiWJdMZorZpY6__oKz0_s6MF5guB0Um0/view?usp=sharing
https://drive.google.com/file/d/1jKjZI1dQvegWyeETJX46s_Oc7zQtojSu/view?usp=sharing
https://drive.google.com/open?id=1RE4eJvDKGkapJEV7g9T2mVojgzO918Zn
https://drive.google.com/file/d/11GskjmK7PtPKe5K_2qB8w_D36BNxERtT/view?usp=sharing
https://drive.google.com/open?id=1Gpz-haYg81UG9-Kym4gxabEbgpIIxkcm
https://drive.google.com/file/d/1C14lpORHlwAczQNAUvk_yvaJf-mcxVUx/view?usp=sharing
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Guidance Regarding Illinois Articulation Initiative, Pass/Fail Courses and AP Scores - April 9, 
2020 

Illinois Liquor Control Commission (ILCC) 
Updated FAQ - June 2, 2020 
Guidance on Temporary Delivery of Alcoholic Liquor - June 2, 2020 
Updated FAQ - May 29, 2020 
Question and Answer - May 11, 2020 
Question and Answer - May 1, 2020 
Guidance on Retailer to Distributor Wine and Spirits Returns - April 30, 2020 
Meetings Postponed until the end of Disaster Proclamation - April 10, 2020 
Enforcement Reminder, “To-go” Sales and Delivery of Premixed Cocktails - March 29, 2020 

●​ This bulletin is a reminder that, for reasons stated herein, the Commission has not 
authorized the sale of premixed cocktails in non-original containers for off-premises 
consumption. 

Guidance on State Licenses Expiring - March 19, 2020 
●​ All licenses expiring on March 31, 2020, April 30, 2020, and May 31, 2020 are extended 

until July 31, 2020. 
Guidance on Product Returns - March 19, 2020 

●​ The Illinois Liquor Control Commission is authorizing the return of Beer sold and 
delivered to a retailer on or before March 23, 2020 only. No returns shall be authorized 
(other than through normal legal channels) for retailer Beer purchases made after March 
23, 2020. 

Guidance Regarding On-Premise Only Retailers Selling for Off-Premise - March 19, 2020 
●​ The Illinois Liquor Control Commission will accept the decision of a local liquor control 

commission to authorize an On-Premises Only Retailer to sell alcoholic liquor for 
consumption off the licensed premises. State retail licenses that authorize on-premises 
only sales will be authorized to sell alcoholic liquor for off-premises consumption if such 
sales are authorized by the local liquor control commission. 

Delinquency List Guidance and Hardship Relief - March 19, 2020 
●​ If a retail licensee has not paid a wine or liquor distributor within 30 days, the licensee is 

reported to ILCC and is placed on the Delinquency List. When on the Delinquency List, 
other distributors are not allowed to sell to them. 

●​ If there is a bona fide dispute, the licensee is removed from the list. ILCC has amended 
their bona fide dispute process to include cases of hardship for COVID-19. 

Illinois Commerce Commission (ICC) 
ICC Issues Warning About What Not to Flush - March 25, 2020 
Order Ceasing Disconnections and Late Payment Fees - March 18, 2020 

●​ Illinois electric, natural gas, water and wastewater utilities to cease disconnections and 
the threat of disconnections during the Coronavirus (COVID-19) public health 
emergency.  

●​ The order also calls on the utilities to suspend late payment fees until May 1, or the crisis 
has passed, and to implement flexible utility credit and collection procedures to ensure 

 

https://drive.google.com/file/d/120e3QFmTCd7_cZ2x2QbF2L5yK04r1YSd/view?usp=sharing
https://drive.google.com/open?id=1d7SGgdopTL9UzITdp25JDyjPMSNCH9Xf
https://drive.google.com/open?id=10NlrRhR689tws6DmG1R5XTzoXYKjgJ3s
https://drive.google.com/open?id=1Djd0SYltyx3nfbngw2W8lvc1swKI4Fyr
https://drive.google.com/open?id=17r6ADuwPLtS-T71lRQSoChqGwXRWTifz
https://drive.google.com/open?id=1iRiul4w5C2XRf4468966T49bL2Nk4Stc
https://drive.google.com/open?id=1rdPUVErkPlYQzrQK-7i1cN6RSN_CVtPB
https://drive.google.com/file/d/1NUTBSKVdEYe5B5d-2cmzSgaN9zucuG92/view?usp=sharing
https://drive.google.com/file/d/1lqq3UihlVW8HrMN0vIH5QT-5vsBlM7SS/view?usp=sharing
https://drive.google.com/file/d/1hoW__uCFvavkVouIhBovOdCiED1oYA1o/view?usp=sharing
https://drive.google.com/file/d/1U2RQtDTxgnsC1vReZp_exz5WCXqg_L59/view?usp=sharing
https://drive.google.com/file/d/13zHIRLNCNmNO72KyUtHVnSZXT88JREou/view?usp=sharing
https://drive.google.com/open?id=16orQqnUAKXU3gHut7jL8-1N_NRUdSePR
https://drive.google.com/open?id=1HIzncRrV8Hr2f01nJ8jq3kK3zXQSimlH
https://drive.google.com/file/d/1YLPCBGdaZL8phedfq1AoeQlimKYsLWjc/view?usp=sharing
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customers remain connected to essential utility services when the emergency status 
ends. 

●​ Each Illinois gas, electric distribution, water, and sewer utility will be required to file 
proposed revised credit and collections procedures in this proceeding for the 
Commission’s consideration and approval. 

Veterans Affairs (VA) 
Our veteran service offices are temporarily closed. 
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PRIVATE/NON-PROFIT 

Food Pantries 
Greater Chicago Food Depository 
Find the nearest food pantry to you: https://www.chicagosfoodbank.org/find-food/ 
SNAP Benefits Outreach Team - 773-843-5416 
 
 
Chicago Mutual Aid COVID-19 Support Request -  

Brave Space Alliance will be operating a crisis food pantry for queer and trans folks on 
the south side of Chicago during the pandemic. If you would like food or other supplies dropped 
off at your front door, please use this form. We are prioritizing folks who are sick, disabled, 
quarantined without pay, elderly, undocumented Black, Brown, or Indigenous. 
 
Meals on Wheels Contact Information: 

For seniors: 312-744-4016 
For individuals with disabilities: 312-744-6673 
ALL assessments will be made via phone/online. 

 
The Salvation Army 

●​ The Salvation Army’s Metropolitan Division Emergency Disaster Services (EDS) will be 
providing mobile feeding services. 

●​ The Salvation Army’s 19 Chicagoland food pantries remain open to provide curbside 
service and will continue to serve as a resource for anyone who needs assistance. 

●​ For more information on emergency assistance, please call (773) 725-1100 or visit 
salarmychicago.org/coronavirus. 

 
Archdiocese of Chicago/Catholic Charities 

●​ Catholic Charities will continue to serve residents at their Food Pantries and Evening 
Meal Programs. Locations and phone numbers can be found here: 
http://www.catholiccharities.net/Home/Search.aspx?search=emergency+services. To 
access other services please call 312-655-7700. 

 
Niles Township Food Pantry 

●​ Those in need of supplementary food will be able to pick up at our  
○​ Pop-up Pantry site at 8300 Lehigh Ave, Morton Grove, IL  60053  

■​ Assembled boxes of groceries will be available from 11 a.m to 1:30 p.m. 
on Wednesdays 

■​ These boxes contain a week’s worth of groceries 
○​ Township Building, Back Door Entrance.  

■​ Assembled boxes of groceries will be distributed from 5:30 p.m. to 7 p.m. 
Wednesdays 

○​ Groceries in these boxes have included peanut butter; trail mix; canned chicken; 
tomato soup; canned vegetables; canned beans or vegetarian chili; spaghetti 

 

https://www.chicagosfoodbank.org/find-food/
https://drive.google.com/file/d/1ig7aJukY692fOyLGOJSUBCic_f-ulme0/view?usp=sharing
https://docs.google.com/forms/d/e/1FAIpQLSelaHe7IlGXJcn7IcrBKn9pTYx_lW4kPktkR9MCLzjOijBrUQ/viewform
http://www.catholiccharities.net/Home/Search.aspx?search=emergency+services
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sauce; pasta; dried fruit; dried beans; brown rice; juice; water; crackers; and 
cereal bars. 

 

Pet Assistance 
Rescue Chicago is offering assistance with basic pet supplies. Fill out this Google Form for 
assistance.  
Felines & Canines is offering pet food assistance. Contact Abby for assistance:  

Abby@FelinesCanines.org 
773-465-4132 (Monday-Friday, 12:30-6pm) 

 
Pet supply assistance – The Illinois Department of Agriculture has put together a list of pet food 
pantries. 
Pet care when hospitalized – Best Friends Animal Society says some people who are 
hospitalized may need foster care or other pet care arrangements. 
 
 
 

Nonprofits/Religious  
Illinois COVID-19 Response Fund 

Please provide your information in the linked Google Form and the Response Fund Team 
will provide updates as they become available. The Fund’s Steering Committee will be 

working to identify organizations for its first round of funding soon. 
 
A Better Chicago’s Emergency Relief Grant 
A Better Chicago is now accepting grant applications for projects and initiatives providing 
assistance to low-income youth and families experiencing significant hardship due to COVID-19. 

Funds will support the urgent needs of young people and their families, with a specific focus on 
Black and Latinx youth due to the disproportionate impact of COVID-19 on these communities 
and the systemic inequities that exist in Chicago. Grants may be requested from nonprofit 
organizations for the following needs: 

●​ Providing direct financial support (e.g. stipends to students who have lost work) 
●​ Providing essential goods and services (e.g. groceries) 
●​ Rapidly innovating to continue delivering high-quality programming (e.g. virtual 

instruction) 

Grant amount and duration will vary based on need, potential impact, and available funds. We 
anticipate making grants ranging from $20K-$100K over three to six months. We are currently 
providing funding for organizations serving youth and families in Cook County, DuPage County, 
Kane County, Lake County, McHenry County, and Will County.  

To be considered for an Emergency Relief Fund grant, please submit an application focused on 
the specific project or initiative for which you are seeking relief funding. Our goal is to 

 

https://docs.google.com/forms/d/1LwNtXEscGLryhtSL47CprIC_6uEvAoiDFOWOA4wovpQ/viewform?edit_requested=true
https://docs.google.com/forms/d/1LwNtXEscGLryhtSL47CprIC_6uEvAoiDFOWOA4wovpQ/viewform?edit_requested=true
https://www2.illinois.gov/sites/agr/Animals/AnimalHealth/Pages/Pet-Food-Pantries.aspx?fbclid=IwAR32p9qOuJS8VezdzSB-ByoMVl32D5MIdt7NZscPbBAzYRvQdRc_CoweEvo
https://resources.bestfriends.org/article/pets-and-covid-19-what-you-need-know
http://ilcovidresponsefund.org
https://docs.google.com/forms/d/e/1FAIpQLScbkQ72D2o--cSN-TC8owrmT9Mo-IWA3XOG7zJa1GHkwIWPpQ/viewform
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provide critical support as efficiently and effectively as possible. With that in mind, please 
consider the following options and select the most convenient way to apply: 

●​ Complete this Google Form 
●​ Respond to the application questions by sending an email to ERF@abetterchicago.org 

with: 
○​ Written responses in email body or an attachment 
○​ Video or voice recording 
○​ Relevant proposals or materials developed for other funders 

If you have any questions regarding applying for relief funding, please email 
ERF@abetterchicago.org or call Marshana Roberts at 312.674.7088. 

Application launched: April 6, 2020 

Application deadline: Rolling 

Decision Period: Rolling 

AIDS Foundation of Chicago (AFC) 
Emergency assistance 

●​ With federal and city funds, AFC is providing support for rent, utility, food, 
transportation and other urgent needs (like minutes for cell phones so clients can call 
their doctor or case manager). Current funding is for people living with HIV, with a 
smaller pool for people who are taking PrEP (a once-daily HIV prevention pill). We 
are monitoring carefully to make sure we can keep up with demand and process 
payments quickly, but we are seeing emerging needs, which we highlight in the 
“needs and gaps” section of this communication. 

●​ In the past two weeks, AFC staff delivered 50 “support kits” to clients in their homes, 
which included groceries, toiletries and cleaning supplies. 

●​ AFC is reviewing options for purchasing cell phone minutes for clients, potentially 
purchasing Trac phones to distribute as well as advocating to Lifeline, the 
government phone service provider, to provide unlimited minutes, text and data 
during this crisis. 

●​ Behavioral health programming that occurs in the home for people with significant 
substance use and mental health challenges is continuing, but with the addition of a 
screening call ahead of time and physical distancing during the meeting. Isolation is 
a trigger for many clients, and they have been extremely grateful for the contact 
during this frightening time. 

●​ AFC’s Care team is assisting clients with filing for unemployment, SNAP, and health 
care benefits. 

Housing (AFC and CHH) 
●​ AFC and the Center for Housing and Health (CHH) are working to provide services in 

participant’s homes. They are screening participants to make sure no one in the home is 
sick and staying six feet from clients. Staff members continue to work with a number of 
people who are not housed and many who are not even in shelter. As a temporary 

 

https://docs.google.com/forms/d/e/1FAIpQLSdJcJAKuAvu4RyAG4eKvdB5W5My95IodmgvGq9m3Dc0-6nl3A/viewform
https://www.aidschicago.org/page/contact
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solution, AFC and the CHH have rented hotel rooms for clients who are currently 
experiencing homelessness. 

●​ AFC and CHH continue to pay rent for more than 1,000 clients and sent out $750k in 
rent checks this month. 

  
The ARK Chicago as of 3/24/2020 (12:00 pm): 

Health and Medical Clinic: If you are experiencing potential symptoms of the 
Coronavirus, such as fever, cough, or difficulty breathing – please do not come to The ARK. It is 
also very important that you please stay more than 6 feet away from other people. 
We are available to treat existing clients for minor emergencies by appointment only.  For more 
information, please contact The ARK at 773-973-1000. 

Prescriptions: We continue to fill prescriptions for existing clients but are limiting access 
to the facilities. To arrange for your refill pick-up or delivery, please contact The ARK at 
773-973-1000. 

Dental Care: We are available to treat existing clients for dental emergencies only. 
Food Pantry: We continue to assist new and existing clients with their food pantry 

needs. For the safety of our clients, staff, and volunteers, we are pre-packing standard pantry 
items and handing these to clients outside of the facilities. We apologize that this will mean 
limited choices, temporarily, but please understand that safety must come first, and we are also 
serving a sudden and significant spike in the number of pantry clients. 

Social Services: We continue to assist new and existing clients with rent and utility 
financial assistance, applying for government benefits, and providing community referrals. For 
the safety of our clients, staff and volunteers, we are providing these services by phone in the 
interim. 

Employment Services: We continue to provide employment services to both new and 
existing clients, while helping them apply for unemployment benefits. For the safety of our 
clients, staff and volunteers, we are providing these services by phone in the interim. 

For more information, please contact The ARK at 773-973-1000. 
 
Coronavirus and Your Finances - Agudath Israel of Illinois 
 
 
Illinois Coalition for Immigrant and Refugee Rights 
​ Community Resources page including Know Your Rights and Rapid Response 
Resources 
​ ICIRR’s Comprehensive Guide for Immigrants 
 
Chicago Coalition for the Homeless 

●​ Update on immediate needs - March 20, 2020 

Chicago Citywide Literacy Coalition COVID-19 Resources 

Illinois Domestic Violence Hotline:  

 

https://drive.google.com/file/d/1IQ2MpGTzc3Eo6ybZc--QBrm6jqhs8r6G/view?usp=sharing
https://www.icirr.org/community-resources
https://docs.google.com/document/d/1_FkBlQh4AIuGm3_rQAVBIHmDM-j5cxatvnIoxEIbmCc/edit
https://drive.google.com/file/d/1Ua2sUnBh6vMmtNlnvzqf5IsRK5LU12gi/view?usp=sharing
https://docs.google.com/spreadsheets/d/1T65i1s7rlUDQdXNKgQQ2pwmVZeMTBpEkOEdEFKuoAqg/edit?usp=sharing
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●​ Call or text 877-863-6338 (available 24/7) for confidential help and information.  

Additional information is available at The Network Advocating Against Domestic Violence 
and The National Domestic Violence Hotline.   

 
Muslim Community Center in Morton Grove: 

Food/Grocery deliveries to seniors and people with disabilities.  
They have 30 volunteers and they are able to help anyone within the Skokie, Morton 
Grove, Niles, Lincolnwood area. Even if they’re outside that area, they still may be able 
to help.  
Call Sarah Kadis at 708-859-1483​
Spread the word about the program and volunteers. Demand should be getting higher 
soon.  

 
Illinois Emergency Medical Response Team 

●​ March 20 - identifying sites to place Temporary Medical Treatment Stations.  
 
North Shore Senior Center 
These exercise routines are developed by the National Institute on Aging as part of their 
Go4Life program and the Silver Sneakers program. To view the video, simply click on the name 
of the class below. 

●​ 20-Minute Exercise Routine by Go4Life 
●​ 6 Upper Body Strength Exercises by Go4Life 
●​ 7 Strength, Balance, and Flexibility Exercises for Older Adults by Go4LIfe 
●​ 60-Minute Exercise Routine by Go4Life 
●​ 7-Minute Yoga Routine for Older Adults by Silver Sneakers 
●​ 10-Minute Total Body Cardio by Silver Sneakers 

 

Federal Government 

Internal Revenue Service 
Latest information from the IRS about Coronavirus. 
Deadline extensions - April 9, 2020 

In addition to the extension for individual taxpayers moving from April 15 to July 15, 
trusts, estates, corporations, and other non-corporate tax filers now qualify for the extra time.  

Individuals and businesses can also apply for a tax filing extension from July 15 to 
October 15. If an individual or business applies for an extension, they must estimate their tax 
liability and pay on July 15.  
​ Estimated tax payments due between April 1 and July 15 are now extended to July 15. 
​ Language of extensions. 
​ Tax Extensions by Type 
 
Stimulus checks 

 

https://40thward.us20.list-manage.com/track/click?u=15bbb3d16e48313aee73541bb&id=797e5b88b1&e=053d92b97f
https://40thward.us20.list-manage.com/track/click?u=15bbb3d16e48313aee73541bb&id=1738e9336c&e=053d92b97f
https://drive.google.com/file/d/1djAl1BshsgFXpFhHNQoF0vPvzqXepJTJ/view?usp=sharing
http://r20.rs6.net/tn.jsp?f=001-8DwV_zsyhDjOG_xWa8LVxPXvONQGLOggRKeAOiB3AaST8AqLkCq7HcmfcB5rQ18No8MQIofYX8jYMYbwY291aNSm-gST9VNmKRjImYQAvlSjY3qC4YXEIUGxkDdSfUfs75JCaIOml2pmBYdVwiSlQ==&c=wZuZ5teX3ki9fNzLROyGpLdk8d3-oKN8Mo4s_-JblbwUQ3skDHP7LA==&ch=Clht3iY867bNrLQvQZ_fK4FCmFIZ_sv2vHzfwt4pdb7NEvxBs47imw==
http://r20.rs6.net/tn.jsp?f=001-8DwV_zsyhDjOG_xWa8LVxPXvONQGLOggRKeAOiB3AaST8AqLkCq7HcmfcB5rQ18uuf_wVMQoExidb0xJrZhn2iKonW-0xH5RiLzm-rMBzhf8HhNEhfKVqGCU9BsYiXYi4UaD6QYIaES_bNddYaO4Q==&c=wZuZ5teX3ki9fNzLROyGpLdk8d3-oKN8Mo4s_-JblbwUQ3skDHP7LA==&ch=Clht3iY867bNrLQvQZ_fK4FCmFIZ_sv2vHzfwt4pdb7NEvxBs47imw==
http://r20.rs6.net/tn.jsp?f=001-8DwV_zsyhDjOG_xWa8LVxPXvONQGLOggRKeAOiB3AaST8AqLkCq7HcmfcB5rQ18hp-iV0e-LK2AQLhuGgrgrvc70ihvaCMBC56Bnw16ngkpcUZHXAAK13BceawRXy2kCvEeb4XyVKNOgQ0RU5M8VTIV5RPYZMOG&c=wZuZ5teX3ki9fNzLROyGpLdk8d3-oKN8Mo4s_-JblbwUQ3skDHP7LA==&ch=Clht3iY867bNrLQvQZ_fK4FCmFIZ_sv2vHzfwt4pdb7NEvxBs47imw==
http://r20.rs6.net/tn.jsp?f=001-8DwV_zsyhDjOG_xWa8LVxPXvONQGLOggRKeAOiB3AaST8AqLkCq7HcmfcB5rQ18H8Vr2MZ_4Eo5pAGlbw6-GF4k9oegax8ted34EUTxnmxXaw-4E6HCynnbMaogbA6YyIHchQwf8GZIhYNhl26FInORNNzokAxhgeClkxFvMLVYmDDxCXNaHA==&c=wZuZ5teX3ki9fNzLROyGpLdk8d3-oKN8Mo4s_-JblbwUQ3skDHP7LA==&ch=Clht3iY867bNrLQvQZ_fK4FCmFIZ_sv2vHzfwt4pdb7NEvxBs47imw==
http://r20.rs6.net/tn.jsp?f=001-8DwV_zsyhDjOG_xWa8LVxPXvONQGLOggRKeAOiB3AaST8AqLkCq7HcmfcB5rQ18tC4M4jqX06zvXo3i3G8qQYUL4iAzjK-i0qcBoi0Rf7aQHO7ILHGhRpOM_VO_NZMxAy1mOq0--iFZn5GPK1LJbt1igji4Vba6dOh1ILweMhXqSDz0j7ufoQ==&c=wZuZ5teX3ki9fNzLROyGpLdk8d3-oKN8Mo4s_-JblbwUQ3skDHP7LA==&ch=Clht3iY867bNrLQvQZ_fK4FCmFIZ_sv2vHzfwt4pdb7NEvxBs47imw==
http://r20.rs6.net/tn.jsp?f=001-8DwV_zsyhDjOG_xWa8LVxPXvONQGLOggRKeAOiB3AaST8AqLkCq7HcmfcB5rQ18pCe0r4LSih1q7DRiiqehzTuIGpkJz4gqDDVEl-cxfa5JZv75N-aq5g9HOh3sb2LzjYV4J_Us39QYTRh1ipcUYN0AmSQZbtUgaamlsirqtBaY-8XU1tU5hcOL_1BtA0Kr&c=wZuZ5teX3ki9fNzLROyGpLdk8d3-oKN8Mo4s_-JblbwUQ3skDHP7LA==&ch=Clht3iY867bNrLQvQZ_fK4FCmFIZ_sv2vHzfwt4pdb7NEvxBs47imw==
http://r20.rs6.net/tn.jsp?f=001-8DwV_zsyhDjOG_xWa8LVxPXvONQGLOggRKeAOiB3AaST8AqLkCq7HcmfcB5rQ18uJI_cvfeqLbu8qxsRBiYVpf0909A7qpvBaAlreZmYMj9U0ppu3o7Qa5xs2DgxzDBK2bt-hKL2m9kEWO1JSawGw==&c=wZuZ5teX3ki9fNzLROyGpLdk8d3-oKN8Mo4s_-JblbwUQ3skDHP7LA==&ch=Clht3iY867bNrLQvQZ_fK4FCmFIZ_sv2vHzfwt4pdb7NEvxBs47imw==
http://r20.rs6.net/tn.jsp?f=001-8DwV_zsyhDjOG_xWa8LVxPXvONQGLOggRKeAOiB3AaST8AqLkCq7HcmfcB5rQ18PIZP2XcwM29Ahii4RXNew2M4Cu5R_ME9g1bvikyqDk99fdW4cv90Vbh9nhFbIBA8qUCJsnCzGpVnIuJX8SBuRLrlYZnuqICwGLvjt8qu0DLYON8rP9CQ7GrirUnJWdnODsOKKkVJQ2jk7uu0NhGthaWypYo4AY2s_Jt1Zl-KLvY=&c=wZuZ5teX3ki9fNzLROyGpLdk8d3-oKN8Mo4s_-JblbwUQ3skDHP7LA==&ch=Clht3iY867bNrLQvQZ_fK4FCmFIZ_sv2vHzfwt4pdb7NEvxBs47imw==
http://r20.rs6.net/tn.jsp?f=001-8DwV_zsyhDjOG_xWa8LVxPXvONQGLOggRKeAOiB3AaST8AqLkCq7HcmfcB5rQ18TrTlSDRh73ZKV9XIxhXaMthZ-kNT735lSDTlF-DcPLPsZZon2GEFWrZu3kaSk0labH9cn6kVGnj_iGufDfqkpCWm8EPlbiEeWFDDYGoeOtrG3yOUv4z8oQ==&c=wZuZ5teX3ki9fNzLROyGpLdk8d3-oKN8Mo4s_-JblbwUQ3skDHP7LA==&ch=Clht3iY867bNrLQvQZ_fK4FCmFIZ_sv2vHzfwt4pdb7NEvxBs47imw==
https://www.irs.gov/coronavirus
https://drive.google.com/file/d/1qVKARcsUyjhsXaUqeyKi68wYbJHOlAm8/view?usp=sharing
https://drive.google.com/file/d/1ljqMVImf-P9L2O6-kADZoZpZBiu1qDfR/view?usp=sharing
https://drive.google.com/file/d/1ljqMVImf-P9L2O6-kADZoZpZBiu1qDfR/view?usp=sharing
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Stimulus checks will be coming to people with social security numbers in the coming weeks.  
A $1200 check will be made to any individual who made $75,000 or less in 2018, was not the 
dependent of another taxpayer, and has a work eligible social security number. A $2400 check 
will be sent to any couple filing jointly if they made under $150,000. Reduced checks, on a 
sliding scale, will go out to individuals who earn up to $99,000 and married couples who earn up 
to $198,000. For every child dependent under 17 years old, taxpayers will receive an additional 
$500. 
 
People on Social Security are eligible to receive the coronavirus relief payment as long as their 
total income does not exceed the limit. Low-income Americans on Social Security do not need 
to file a tax return. 
 
The IRS will use your direct deposit information from your most recent tax return to provide your 
payment. If they do not have this information, they will mail your check.  
 
If you are not required to file, the IRS is created a portal for you to enter your economic 
information with your direct deposit information : 
https://www.irs.gov/coronavirus/non-filers-enter-payment-info-here 
 

Federal Bureau of Investigation (FBI) 
Cyber Actors Take Advantage of COVID-19 Pandemic and Use of Virtual Environments - April 1, 
2020 

Federal Housing Finance Agency 
Home-owners can receive relief from their mortgage payments by asking for forbearance 
from Fannie Mae or Freddie Mac for up to 12 months. This also applies if your rental unit is 
financed by Fannie or Freddie. Contact your mortgage servicer or Fannie Mae or Freddie Mac 
to receive assistance. This is not automatic. 
 
If your landlord is receiving a three-month mortgage forbearance, they are not allowed to pursue 
an eviction per their agreement with Fannie Mae/Freddie Mac.  

Labor 
Letter about unemployment insurance - April 6, 2020 

Health and Human Services 
Center for Medicare and Medicaid Services 
Expanding COVID-19 Healthcare Capacity, State and Territory Tracker - April 8, 2020 
Non-Emergent, Elective Medical Services, and Treatment Recommendations - April 8, 2020 
Guidance for Processing Attestation Statements from Ambulatory Surgical Centers (ASCs) 
Temporarily Enrolling as Hospitals - April 3, 2020 
Guidance for Infection Control and Prevention of Coronavirus Disease 2019 in dialysis facilities - 
March 30, 2020 

 

https://www.irs.gov/coronavirus/non-filers-enter-payment-info-here
https://drive.google.com/file/d/19siOvHEW0IC6h5GZirvWkyirhvurYhxj/view?usp=sharing
http://fanniemae.com/portal/media/corporate-news/2020/renters-covid-19-multifamily-7002.html
https://docs.google.com/document/d/1vajOG8tbBdClP0AmS-C-k128NDocTJ-7XB-9ttn1V2I/edit?usp=sharing
https://drive.google.com/file/d/1qGVqSdYiIEkqgcpgCm9juywvxgOeDlWu/view?usp=sharing
https://drive.google.com/open?id=1_LJIDRDpvw0k89NCG-aLz6NfGaZtbzRL
https://drive.google.com/open?id=18nuy8ooo0wMfNi6VAHihoaIDy1EGhWZa
https://drive.google.com/open?id=18nuy8ooo0wMfNi6VAHihoaIDy1EGhWZa
https://drive.google.com/file/d/1NW_R5ESioQratSvhffRfoBW36R9aFdyM/view?usp=sharing
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Guidance for Infection Control in Hospitals, Psychiatric Hospitals, and Critical Access Hospitals - 
March 30, 2020 
Emergency Medical Treatment and Labor Act (EMTALA) Requirements and Implications 
Related to Coronavirus Disease 2019 - March 30, 2020 
Guidance for Infection Control and Prevention of Coronavirus Disease 2019 (COVID-19) in 
Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF/IIDs) and Psychiatric 
Residential Treatment Facilities (PRTFs) - March 30, 2020 
Guidance for Infection Control and Prevention of Coronavirus Disease (COVID-19) in Outpatient 
Settings - March 30, 2020 

Federal Legislation 
 
Executive Summary of Coronavirus Preparedness and Response Supplemental Appropriations 
Act (Supplementals 1 & 2)  
Greater Chicago Food Depository - Families First Coronavirus Response Act Summary 
Paid Leave Fact Sheet 

Families First Coronavirus Response Act 
The Families First Coronavirus Response Act requires most companies and nonprofits under 
500 employees to provide extended family and medical leave benefits and up to two weeks of 
paid sick leave to their employees for COVID-19 related reasons. Generally,  

●​ Two weeks of paid sick leave is available to all employees until December 31, 2020. For 
employees that are unable to work because they are quarantined or experiencing 
COVID symptoms and seeking medical diagnosis, they should receive their regular rate 
of pay. For employees who are unable to work because they are caring for an individual 
subject to quarantine or a child whose school or childcare is closed, they should receive 
2/3 of regular pay.  

●​ Extends Family and Medical Leave benefits, adding up to 10 weeks of paid leave, to 
employees of companies with fewer than 500 workers if caring for a child whose school 
or day care has closed. The pay is at twothirds the employee’s regular rate of pay. This 
FMLA extension is available until December 31, 2020.  

●​ Employers will pay up-front but will receive tax credits to recover the costs. Companies 
under 50 employees may apply for an exemption to provide leave due to school closings 
or childcare unavailability if it jeopardizes the viability of the business. 

 
Cheat sheet from Central Management Service 
One-pager from Central Management Service 
 

CARES Act 

Toolkit from Speaker Pelosi’s Office 
Small Business Owner’s Guide to the CARES Act 
Information for self-employed and independent contractors 
Greater Chicago Food Depository Provision Summary 
 

 

https://drive.google.com/file/d/1pqL3nZgkC6f6mEwge1WuXR2bzhFLvx-s/view?usp=sharing
https://drive.google.com/file/d/1-HYXALffZHADe-eG60PzN0AxflKk-X3m/view?usp=sharing
https://drive.google.com/file/d/1-HYXALffZHADe-eG60PzN0AxflKk-X3m/view?usp=sharing
https://drive.google.com/file/d/1J1RpuRPSQuij4Eva0_z3uHTKQ9mzIaLV/view?usp=sharing
https://drive.google.com/file/d/1J1RpuRPSQuij4Eva0_z3uHTKQ9mzIaLV/view?usp=sharing
https://drive.google.com/file/d/1J1RpuRPSQuij4Eva0_z3uHTKQ9mzIaLV/view?usp=sharing
https://drive.google.com/file/d/1YO82ORzUqNddEuv211P-rvS8GAhokzR1/view?usp=sharing
https://drive.google.com/file/d/1YO82ORzUqNddEuv211P-rvS8GAhokzR1/view?usp=sharing
https://drive.google.com/file/d/1Obv27yMeXp5UDf9o1JSCraD7t1EPWkEx/view?usp=sharing
https://drive.google.com/file/d/1Obv27yMeXp5UDf9o1JSCraD7t1EPWkEx/view?usp=sharing
https://drive.google.com/open?id=1HPzGZC57_IS7eeUPKXGPccTcIQGwd3bB
https://drive.google.com/file/d/1fMMXFpuZn4NLcZmyOjFP2vdoe9ZQlc5Y/view?usp=sharing
https://drive.google.com/file/d/1Xg3SoeJY7mU3aiCDZM5Un3FZXvp_V-D6/view?usp=sharing
https://drive.google.com/file/d/1M4kPhtujuFT8JGYiqxlr8gcWsl-_rI-C/view?usp=sharing
https://drive.google.com/file/d/1JhCZ5FQt38qv_DLXO9IR_E9zlE0htFLb/view?usp=sharing
https://www.sbc.senate.gov/public/_cache/files/2/9/29fc1ae7-879a-4de0-97d5-ab0a0cb558c8/1BC9E5AB74965E686FC6EBC019EC358F.the-small-business-owner-s-guide-to-the-cares-act-final-.pdf
https://www.kreisenderle.com/self-employed-individuals-and-independent-contractors-eligible-for-paycheck-protection-program-loans/
https://drive.google.com/open?id=1d3kWMONs_JufL0YmcFIGdwocDfsUSggT
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CARES Act Summary and FAQ from City of Chicago 
Summary of Chicago expected funding (April 9, 2020) 

●​ Provides $2.2 trillion in funding to support the US economy and combat COVID-19 
●​ Stimulus checks of $1200 will be sent to qualifying individuals and $2400 will be sent to 

qualifying couples filing jointly. 
●​ Illinois is expected to receive about $4.914 billion in relief aid as a part of the $150 billion 

aid package to support state and local governments. 
○​ Illinois Specific Funding Breakdown 

●​ $349 billion of forgivable loans to small businesses to keep employees on the payroll. 
These loans are open to most businesses under 500 employees, non-profits, the 
self-employed, startups, and cooperatives. 

○​ This is called the Paycheck Protection Program. See below. 
●​ $30 billion was appropriated for elementary schools, secondary schools, colleges and 

universities; and $25 for mass transit systems. 
○​ Schools districts do not need to apply for this funding. Be on the lookout for 

guidance to apply with ISBE. 
●​ The bill will expand unemployment eligibility to include private contractors and 

freelancers, along with an additional $600 per week of unemployment benefits. This will 
be implemented through state unemployment programs. 

 
Stimulus Checks 
Calculator from the Tax Foundation. 
Stimulus checks will be coming to people with social security numbers in the coming weeks.  
A $1200 check will be made to any individual who made $75,000 or less in 2018, was not the 
dependent of another taxpayer, and has a work eligible social security number. A $2400 check 
will be sent to any couple filing jointly if they made under $150,000. Reduced checks, on a 
sliding scale, will go out to individuals who earn up to $99,000 and married couples who earn up 
to $198,000. For every child dependent under 17 years old, taxpayers will receive an additional 
$500. 
 
People on Social Security are eligible to receive the coronavirus relief payment as long as their 
total income does not exceed the limit. Low-income Americans on Social Security do not need 
to file a tax return. 
 
The IRS will use your direct deposit information from your most recent tax return to provide your 
payment.  
 
If you are not required to file, the IRS is created a portal for you to enter your economic 
information with your direct deposit information : 
https://www.irs.gov/coronavirus/non-filers-enter-payment-info-here 
 
See more FAQs here. 
See this document for the latest timeline of check disbursements. 
 
Unemployment 
Components of the CARES Act that expands Unemployment Insurance 

 

https://drive.google.com/file/d/1IhLKjunWknaD7Z-cNFApjD4wMeSs5tXf/view?usp=sharing
https://drive.google.com/open?id=1Pm0wdbBVDeTosGEBupkuO4t_dM_8TIBe
https://drive.google.com/file/d/12Jhcl5j4uoT2sYI8LhODNCKwjy436HXi/view?usp=sharing
https://drive.google.com/open?id=1pvmZHDAcVQldOZf2VaGn92jbQyeu9CUT
https://taxfoundation.org/federal-coronavirus-relief-bill-cares-act/?utm_source=Tax+Foundation+Newsletters&utm_campaign=7664c118e0-EMAIL_CAMPAIGN_2019_10_17_07_28_COPY_01&utm_medium=email&utm_term=0_8387957ec9-7664c118e0-429417933&mc_cid=7664c118e0&mc_eid=12c1c2a0c3#1
https://www.irs.gov/coronavirus/non-filers-enter-payment-info-here
https://docs.google.com/document/d/1F8V_FT3-4nh_nzTi6RRRty-qEbLDFree_J6X0YbDudw/edit#heading=h.qbqx9xvz3vwq
https://drive.google.com/file/d/1AyyKuIUcx6eDhytoYpvNvkCxMHw-WXiq/view?usp=sharing
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Federal Pandemic Unemployment Compensation (FPUC) 
FPUC provides an additional $600 per week for individuals receiving regular unemployment 
benefits, PUA, PEUC, or extended benefits if they are triggered under Illinois law, beginning 
March 29, 2020 and concluding the week ending July 25. 
FPUC has been fully implemented and disbursement has begun. 
 
Pandemic Emergency Unemployment Compensation (PEUC) 
PEUC provides up to 13 additional weeks of federally funded unemployment benefits for 
individuals who have exhausted regular unemployment benefits. 
IDES received USDOL guidelines on April 10 and expects the program can be implemented 
through the current IDES computer system the week of April 20, 2020. 
 
Pandemic Unemployment Assistance (PUA) 
PUA provides up to 39 weeks of federally funded unemployment benefits to individuals not 
typically eligible for unemployment benefits, including independent contractors and 
sole-proprietors who have become unemployed as a direct result of COVID-19. 
 
The PUA program has been established for individuals who are unemployed for reasons 
attributable to COVID-19 and not covered by the state’s regular unemployment insurance 
program. To establish eligibility under the new program, the claimant will have to demonstrate 
he/she is not eligible under the regular program. Applying for and being denied benefits 
under the regular program can help establish eligibility under the new temporary program. 
 
IDES plans on this program being fully implemented the week of May 11th. 
 
SBA’s Paycheck Protection Program -- See fact sheet here 
***Currently, the Paycheck Protection Program has run out of funding.  
If you've applied, stay in contact with your bank and keep your papers in order until it's 
replenished. 
If you haven't applied yet, get all of your documentation ready for when the SBA is ready 
to receive your application from your local bank.*** 

●​ Eligibility: Small businesses up to 500 employees, non-profits, independent contractors 
and self-employed. Churches are eligible but only to cover payroll of an associated 
business like a thrift store. 501(c)6s are not eligible. Affiliation rules are waived for 
franchises. 

●​ Loan Size: Maximum loan is $10 million. 
●​ If you were in business between 2/15/19-6/30/19, your maximum loan is 250% of your 

average monthly payroll costs during that period. If you employ seasonal workers, you 
can opt to choose March 1 instead of Feb 15. 

●​ If you were not in business between 2/15/19-6/30/19, your maximum loan is 250% of 
your average monthly payroll costs between January 1, 2020 and February 29, 2020. 

●​ Term and interest: Maximum term is 10 years with a maximum interest rate of 4% with 
zero loan fees, zero payment fee. At least 75% of your loan must be used for payroll. 

●​ Forgivability: Forgiveness of up to 8 weeks of payroll based on employee retention and 
salary levels. The amount of the loan forgiven at the end of the year will be determined 
by how many employees were retained on the company’s payroll, up to 100% for full 

 

https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp#section-header-4
https://drive.google.com/open?id=1BYI-i07Xz1mVO26SGOjsKSzkU1DjTd0g
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retention. The forgiveness amount is the sum of: payroll costs, payment of interest on 
any covered mortgage obligations, any payment on any covered rent obligations, and 
any covered utility payment. Payroll excludes compensation over $100,000. 

●​ How are loans made: The SBA’s network for 7(a) lenders will be used to process these 
loans. Find a lender here. 

●​ Does this work with other SBA loans: Borrowers may apply for PPP loans and other 
SBA financial assistance including EIDLs. 

●​ How to apply: SBA 7(a) lenders can begin to process loans on Friday, April 3. Here is a 
sample application. 

○​ Starting April 3, 2020, small businesses and sole proprietorships can apply 
for and receive loans to cover their payroll and other certain expenses through 
existing SBA lenders. 

○​ Starting April 10, 2020, independent contractors and self-employed 
individuals can apply for and receive loans to cover their payroll and other 
certain expenses through existing SBA lenders.  

○​ Other regulated lenders will be available to make these loans as soon as they are 
approved and enrolled in the program. 

●​ Small Business Majority’s Powerpoint on the PPP and EIDL loan programs. 
 
Small Business Debt Relief Program 

What this program does: Small businesses with non-disaster SBA loans can receive 
immediate assistance. Under this program, the SBA will cover all loan payments, 
including principle, interest, and fees, for six months. This will also be available to new 
borrowers who take out loans within six months of March 27, 2020. 
Eligible Debt: 7(a) loans not made under the Paycheck Protection Program (PPP), 504 
loans, and microloans. Disaster loans are not eligible. 
Borrowers under this program can also take out PPP debt. 
7(a) loans: These are affordable loans of up to $5 million for borrowers who lack credit 
elsewhere and need short-term or long-term working capital, or financing for various 
needs. 
504 loans: Provide up to $5.5 million to approved small businesses with long-term, 
fixed-rate financing used to acquire fixed assets for expansion or modernization. This is 
best for real estate, buildings, and machinery. 
Microloans: Loans up to $50,000 for small businesses and certain non-profit childcare 
centers to start up and expand. The average microloan is $13,000. These loans are 
delivered through mission-based lenders who are also able to provide business 
counseling services.  
 

Economic Injury Disaster Loans 
What this program does: Provides emergency economic assistance to cover a 
temporary loss of revenue due to a disaster. 
Eligibility: Small businesses, independent contractors, cooperatives, private non-profits, 
tribal small businesses, and any effective ruling letter from the IRS, granting tax 
exemption under sections 501(c), (d), or (e), or the Internal Revenue Code of 1954, or if 
you can provide satisfactory evidence from the State that the non-revenue producing 
organization or entity is a nonprofit one organized or doing business under State law. 

 

https://www.sba.gov/paycheckprotection/find
https://www.sba.gov/document/sba-form--paycheck-protection-program-ppp-sample-application-form#main-content
https://drive.google.com/open?id=1iMGr76ErtgQJbWImdAvUXa_9fe-afB66
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Loan amount and interest: Low-interest loans of up to $2 million with interest and 
principal deferment available for up to 4 years for expenses that could have been met 
had the disaster not occurred, including payroll and other operating expenses. 
Application Process:  The SBA has just recently rolled out a new, streamlined 
application process that is available here.  Note that if your business needs short term 
assistance, and you applied before this week, you may need to re-submit your 
application (see below). If you have already applied for funds through EIDL and do not 
need the $10,000 advance, your application should continue to be processed without 
additional steps.  You may check on the status of your application by calling 
800-659-2955.  

Emergency Economic Injury Grants (advance on EIDL loans) 
General Information: Businesses that need an infusion of capital in the short term and 
who have applied for a loan through the EIDL program can also apply for an Emergency 
Economic Injury Grant, which will provide an advance of $10,000 from the requested 
EIDL amount.  This process can be started from the EIDL application, available here. 
Importantly, if you already submitted an EIDL application prior to the launch of 
this program (SBA says if you applied before Monday) you will have to resubmit 
an application using the streamlined process at the link above.  
 

 

https://covid19relief.sba.gov/
https://covid19relief.sba.gov/
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Aid to Midsize Businesses 
The CARES Act requires a special program through the U.S. Treasury and Federal Reserve 
specifically targeted at midsize businesses and nonprofits between 500-10,000 employees to 
provide loans, loan guarantees, and other investments. These loans will not be forgiven. The 
Federal Reserve created the Main Street Lending Programs on April 9th to provide $600 billion 
to these entities. While program terms have been released by the Federal Reserve, the U.S. 
Treasury and Federal Reserve are still finalizing the program and more information will become 
available. 
The U.S. Treasury and Federal Reserve have latitude to develop these programs, such as 
setting additional terms for eligible borrowers and required collateral. There are restrictions and 
criteria in place on businesses as enacted by the CARES Act. 
 
Who is eligible? 

Nonprofits and mid-sized businesses between 500 and 10,000 employees, or with 
revenues up to $2.5 billion, that are created or organized in the U.S. or under the laws of 
the U.S. with significant operations in and majority of its employees based in the U.S. 
Businesses must be in good financial standing. 

How will this work? 
The U.S. Treasury provided capital to the Federal Reserve to implement the Main Street 
Lending Programs that will provide financing to eligible lenders, which are U.S. insured 
depository institutions, U.S. bank holding companies and U.S. savings and loan holding 
companies. Eligible borrowers will apply through eligible lenders. 

Known loan terms:  
The loans are 4-year loans and amortization of principal and interest is deferred for one 
year. The loans can be from $1 million to $150 million and are determined depending on 
the situation of each applicant. More information can be found in the term sheets linked 
in the More Information Section. 

What are the known conditions? 
Borrowers must commit from using the proceeds of these loans to repay other loan 
balances and must refrain from repaying other debt of equal or lower priority, with the 
exception of mandatory principal payments. Borrowers must also attest that financing is 
required due to COVID-19 and that the proceeds will reasonably allow borrowers to 
maintain payroll and retain employees during the term of the loan. 
Borrowers must also meet the requirements set forth by the CARES Act: retaining at 
least 90% of current workforce until September 30, 2020, at full compensation and 
benefits; cannot engage in stock buybacks, unless contractually obligated, or pay 
dividends while the loan is outstanding; no outsourcing or offshoring for two years after 
completing repayment; and must remain neutral in any union organization effort and not 
breach a collective bargaining agreement for two years after repayment. 

Where can I find more information? 
The Federal Reserve issued the terms of the Main Street Lending Programs on April 9th 
and is continuing to finalize the program. Interested borrowers should reference the term 
sheets at the bottom of the page for specifics. Funding for loans to midsize businesses 
and nonprofits will be made available to banks and other lenders, as described above. 
Interested borrowers could also reach out to their bank for more information as it 
becomes available. 

 

https://www.federalreserve.gov/newsevents/pressreleases/monetary20200409a.htm
https://www.federalreserve.gov/newsevents/pressreleases/monetary20200409a.htm
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Aid to Larger Businesses  
The U.S. Treasury and Federal Reserve announced the Federal Reserve will begin purchasing 
up to $750 billion in corporate loans and bonds from large businesses through its Primary and 
Secondary Market Corporate Credit Facilities.  
Who is eligible?  

Interested participants must be a U.S. business, organized under state or federal law, 
and have significant operations and a majority of their employees in the U.S. Interested 
participants must also have at least an investment grade rating on March 22nd.  

How will this work?  
Funding from the U.S. Treasury allows the Federal Reserve to create a program, called 
a facility, to make loans to investment grade corporations and buy corporate bonds to 
help companies function through the COVID-19 crisis. The Federal Reserve will finance 
a special purpose vehicle (SPV) to make loans and purchase bonds from these facilities 
to companies. The loans and bonds will have a maturity of up to 4 years. The program 
will cease on September 30, 2020, unless it is extended by the Federal Reserve.  

What are the known conditions and restrictions?  
Businesses must be created or organized in the U.S. or under the laws of the U.S. with 
significant operations in and majority of its employees based in the U.S. and an 
investment grade as of March 22, 2020. Additional criteria is explained in the term 
sheets from the Federal Reserve linked in the More Information Section.  

Where can I get more information?  
Interested entities should reference the term sheets listed at the bottom of the page for 
Term AssetBacked Securities Loan Facility, Primary Market Corporate Credit Facility and 
Secondary Market Corporate Credit Facility. More guidance from the Federal Reserve 
should become available soon.  
 

CARES Act 2 
The next stimulus package builds on the CARES Act and will replenish funding for various 
programs 

●​ The Paycheck Protection Program (PPP) will receive a $310 billion replenishment with: 
○​ $30 billion reserved for community-based lenders, small banks and credit unions  
○​ $30 billion for mid-sized banks and credit unions 

●​ Emergency Injury Disaster Loans will receive another $50 billion for $350 billion in total 
lending 

●​ $75 billion for hospitals 
●​ $25 billion for testing.  

○​ The Administration has agreed to a national strategic testing policy that will focus 
on increasing domestic testing capacity including testing supplies. 
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Local Government 

Chicago 

Protecting Chicago Framework 
May 26th Update 
 
City of Chicago Coronavirus Response Hotline: (312) 746-7425 (SICK) 
Mon-Fri 8am-4pm  
Call them for instructions especially for those who are uninsured www.chicago.gov/coronavirus  
 
City of Chicago Reopening Framework 
Resources for Health Care Workers and First Responders 
Paid Sick Leave Ordinance FAQs and Know Your Rights 
 

Flyers 
How to Protect Yourself 
Ways to prevent the spread if you are sick 
What you can do if you are high risk 
 
Chicago Together Flyer (volunteer opportunities) 
​ Good neighbor, well-being call script 
 
Liquor Sales Cease at 9pm - April 8, 2020 
​ Press Release 
​ Order 
 
Free Child Care: The City of Chicago partnered with SitterCity to provide first responders and 
essential workers with free childcare: https://family.sittercity.com/chicagoresponds/.  
 
Rental Assistance: 
City of Chicago residents can find information about rental assistance here, or call 311 and ask 
to be connected with a community center near you to help you fill out an application. 

Chicago Public Schools 
CPS Announces New Information on Upcoming School Year - July 17, 2020 
​ Day in the Life of a CPS Student at School (Infographic) 
​ Day in the Life of a CPS Student at Home (Infographic) 
​ CPS Preliminary Reopening Framework (Booklet) 
CPS to Resume Meal Distribution Tomorrow - June 1, 2020 

 

https://drive.google.com/file/d/1Oxk7LQqAwfDkxQZrHbAJeCBNbJQk_JWh/view?usp=sharing
http://www.chicago.gov/coronavirus
https://drive.google.com/open?id=1OGCVCf_h8ghfpiUOEufjHNzEQlzOOcea
https://www.chicago.gov/city/en/sites/health-care-workers/home.html
https://drive.google.com/file/d/1tKKzFZgeYER-LxssM6B9Eaxwtnvew3T0/view?usp=sharing
https://drive.google.com/open?id=1dZdjvLxd_kggV_wTISeSNN8YaVWJRoAf
https://drive.google.com/open?id=1nR8fCWGIRF-vLjK-QolDgiygk7_KwZQP
https://drive.google.com/open?id=1UiUXGoRzyl-ZACtYVKsxSprkLq_iuRxg
https://drive.google.com/file/d/1xwcjSEw6XWv_EMGpmoL-UFE48l7Wf2di/view?usp=sharing
https://drive.google.com/file/d/1YkXTABZOQSsyxSA-lMQFt_LHkTXNUnxD/view?usp=sharing
https://drive.google.com/file/d/105yHznJaJxSkIu4JxpXEW2K5Eco_-808/view?usp=sharing
https://drive.google.com/file/d/1FDbHOBo-_DTM0C2jiUBu7iix8C0Gf_lN/view?usp=sharing
https://family.sittercity.com/chicagoresponds/
https://www.chicago.gov/city/en/depts/fss/provdrs/serv/svcs/how_to_find_rentalassistanceinchicago.html?fbclid=IwAR2Gpz9YR92TernnWkGc4AsVSBfBAjbq5H-l3JoDAd3GwPmKtcCr6LwTXYU
https://drive.google.com/file/d/15mqcwZPFZPGQ7z9w0smxd16B_453jmHz/view
https://drive.google.com/file/d/1Wx7H9SNRlZOPiw7vLy9Zm1Gn8t3iz7vt/view
https://drive.google.com/file/d/1moMlW1Cs8P4M7GI0ft1moknbz-ipAxGw/view
https://docs.google.com/document/d/10nHuq-Fk1emONK9yoAhTq_bVCuHLMAS7U2K43FZZVJY/edit?usp=sharing
https://drive.google.com/file/d/1mgLnvQrlKq-LX_lbkUw4Blw33FC1JTfa/view?usp=sharing
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CPS Announces Partnerships with Local Television Stations to Provide Supplemental 
Educational Enrichment Programming - May 4, 2020 
Getting Connected to the Internet Guide  
Press release about remote learning - March 30, 2020 
Guidance for parents about remote learning - March 30, 2020 
Diverse Learning Services FAQ - March 30, 2020 
Interim Guidance on Cleaning and Disinfecting CPS Primary and Secondary Schools - March 
26, 2020 

Chicago Transit Authority 
Letter to Elected Officials and Community Leaders - April 1, 2020 

Chicago Housing Authority 
Common questions from Aldermen - June 3, 2020 
How to apply for Public Housing and Project-Based Voucher Program - April 9, 2020 
Flyers for CHA facilities - April 9, 2020 
Conducting Business with the HCV Program during COVID-19 - April 9, 2020 
FamilyWorks Providers Contacts by Ward - April 9, 2020 
CHA Property Management Contact Listing Internal and External 
CHA Unit Occupancy and Vacancy Report - April 9, 2020 

Chicago Department of Family & Support Services (DFSS) 
DOH and DFSS Announce $33 million in Housing Assistance - July 27, 2020 
Senior Services Division Delegate Webinar - April 16, 2020 
​ Video 

Chicago Department of Public Health 
Newsletter - May 31, 2020 
Newsletter - May 23, 2020 
Newsletter - May 21, 2020 
Mental Health Investments in Chicago - May 19, 2020 
COVID-19 Guidance for Businesses and Employers - May 6, 2020 
COVID-19 Guidance for Critical Infrastructure Workers - May 6, 2020 
COVID-19 Guidance for Residential Buildings - May 6, 2020 
Guidance on the Use of Face Coverings - May 1, 2020 
Guidance for Businesses and Employers - May 1, 2020 
Lakefront Closure Re-issued - May 1, 2020 
Free Exercise of Religion Guidance - May 1, 2020 
Testing Frequently Asked Questions - April 15, 2020 
Homeless Response Brief - April 13, 2020 
Guidance for Homeless Shelters - April 13, 2020 
McCormick Place and Safe Haven are Accepting Referrals - April 13 and 14 
Newsletter - May 1, 2020 
Newsletter - April 28, 2020 
Newsletter - April 25, 2020 

 

https://drive.google.com/file/d/1mW1ccAuoiF8JAMCm0NW3vKwSt5jqm7b8/view?usp=sharing
https://drive.google.com/file/d/1mW1ccAuoiF8JAMCm0NW3vKwSt5jqm7b8/view?usp=sharing
https://docs.google.com/document/d/1ejwEUTt56mDdcNUDQ2oLFlL--qhC3qe-lhlOe5mD4gs/edit?usp=sharing
https://drive.google.com/open?id=1ZKyRr1LIhkeyVYMX5eBlmZUT2hiXNEbS
https://drive.google.com/file/d/1EKccqjsYXM5s_P2JZLKAgWbPcxdDew5d/view?usp=sharing
https://docs.google.com/document/d/1Y7U4QwtVufAk1Y_Z-fsL8QIP9L3ApePuFFMBOweOJaA/preview
https://drive.google.com/file/d/1Blvc5sBDWiELXyl2kT9K6-CRVOwCLI-F/view?usp=sharing
https://drive.google.com/file/d/1wb25zOrPUoouT0mxfAQMxoncmbGBxGyJ/view?usp=sharing
https://drive.google.com/file/d/1G4YBRPSgGYcTOv-hJxbh62AglsBmMN-z/view?usp=sharing
https://drive.google.com/file/d/1jIT_SfH2jRfwJ3NV9xEE_QeW16odvZb6/view?usp=sharing
https://drive.google.com/file/d/1Vf1VdC81F3QlIMRebrxNUudCxngbsx2T/view?usp=sharing
https://drive.google.com/file/d/1NX8QXSLPlYFUcPGZoFqVJ5DKHaxL8L4m/view?usp=sharing
https://drive.google.com/file/d/1WyKFx0k-4tIvhEK7XoqnQWvihpTki3Uv/view?usp=sharing
https://drive.google.com/open?id=1w7603NtrjBxiTTBNmnJZnnPHjE-3rls5
https://drive.google.com/open?id=1irqV2gcNE7kf5B8RDIhC10sudGTz2fdH
https://drive.google.com/file/d/1NHTS2yGQ9LKeMRCrXUaCsW9_Mml3AvdF/view
https://drive.google.com/open?id=1fsM2TETxLNzn4hlT39zZl4kRYAVksidH
https://drive.google.com/open?id=1rpxUclMrlyehzhFJU_pjkN141qSWeEHJ
https://drive.google.com/file/d/1bGRiOfRe02zGUi_HBvOn4k3jG1GN-4F7/view?usp=sharing
https://drive.google.com/file/d/1vmTSRBSTkgxCIz5sicEwJ86y8gbGtkk3/view?usp=sharing
https://drive.google.com/open?id=1IYBx3TvlIH-hNNXhGAeZCMtH0qNflX7L
https://drive.google.com/file/d/1grdtDzDVRf8kwmosJBHBs59Jhbi2iWco/view?usp=sharing
https://drive.google.com/file/d/1rQwphcuVaXLzGKtnbKxXMipHVmLZIv6L/view?usp=sharing
https://drive.google.com/file/d/16MM2JEVvc0DNfkCBpE9lXH4PGPfHb1x7/view?usp=sharing
https://drive.google.com/open?id=1KGrJOxs5Zl4uChnj-fRgihcT_oDES24z
https://drive.google.com/open?id=1MIuUwcveietRAl9CjjCwiKnWej-CCRbz
https://drive.google.com/open?id=1PRns7xrbpK_xvV5uKAQyBeT9Lago3bUd
https://drive.google.com/open?id=1ayz3FiTvoanWwf_TePQpZV0n0L_p8Oln
https://drive.google.com/open?id=1nS5T4hc65QtdWZGNAwpIP_5KGO77hRBR
https://drive.google.com/open?id=1ALzMsZa1YPFxF3lwWZ4N2QQcrJRNzSnA
https://drive.google.com/open?id=1KD0DpeNDArl8EoqhVa-Xt-ZnEJixtnUP
https://drive.google.com/open?id=1txNZPirgSjsuDjb65b5CHmx1ag3336gl
https://drive.google.com/open?id=1M9zzM1yZdnoYd9JfQMxEuRY41AXn6DL2
https://drive.google.com/open?id=1lsjucyVbk0wv5Z6VEX1RIpgDjX3D4y8U
https://drive.google.com/open?id=1_cCfytAFWo1za2Eh_BO2gipxicwphx-e
https://drive.google.com/open?id=1dxKPlqkPmdeMYPwXnaTJ08jbZTKTOlag
https://drive.google.com/open?id=12zI2pXeaBmiw5u8N3H551qhIkVeaFr3E
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Hospital Capacity Update - April 24, 2020 
Newsletter - April 21, 2020 
Newsletter - April 14, 2020 
Newsletter - April 11, 2020 
Newsletter - April 9, 2020 
General Update - April 6, 2020 
April 5, 2020 - Testing by Zipcode , Cases by Zipcode, Confirmed Case Rate by Zipcode 
Maintaining Clinical Preventive Services - April 6, 2020 
Guidance for Congregate Settings - April 3, 2020 
Guidance for Multifamily Residential Buildings - April 1, 2020 
Guidance for Congregate Settings - March 27, 2020 
Guidance for Employers - March 26, 2020 
Community Newsletter - March 28, 2020 
Arabic, English, Polish, Spanish, Tagalog, Traditional Chinese 
Service Changes - March 20, 2020 
Guidance for Homeless Shelters - March 20, 2020 

Office of Budget and Management 
Questions from Aldermen - March 30, 2020 
 

Cook County 
Cook County Coronavirus Hotline: (708) 633-3319; ccdph.COVID19@cookcountyhhs.org 
Monday-Friday 9 a.m. and 4 p.m.  
 
Text “AlertCook” to 888-777 to stay informed. 
 
Cook County Delaying Home Rule Taxes - March 26, 2020 

●​ The filing date for home rule taxes has been extended to May 1, 2020 for the February 
and March 2020 tax periods with no penalties or interest. This includes: new motor 
vehicle taxes, use taxes (dealers), alcoholic beverage tax, amusement tax, tobacco tax, 
gasoline and diesel fuel tax, parking lot and garage operations tax, firearm and 
ammunition tax, hotel accommodations. 

●​ Liquor Licenses expiring on April 30, 2020 will be extended to July 31, 2020. Late fees 
will not be assessed. 

●​ Equipment registration fees and revision fees related to asbestos and demolition are 
waived through April 30. 

●​ See the document for the full list of taxes, fines and fees. 
 
Cook County Public Health COVID-19 Reporting Data 

●​ This data does not include Chicago, Evanston, or Skokie because they have their own 
health departments.  

●​ Latest data information from Chicago, Evanston, Skokie 
 
Cook County Courts General Administrative Order - March 16, 2020 

 

https://drive.google.com/open?id=1rQRu7A-Hcozt5VHrqt1voOnRSOht8sGS
https://drive.google.com/open?id=1_iwh5z81mHSFyyClTRDIOIt8k3Zv8e1l
https://drive.google.com/file/d/17xax5UAxgz1SAc5DNf5MlZN44SMbOjOA/view?usp=sharing
https://drive.google.com/file/d/1u4dRRr8ecz2hoNAKu69jwL57dsCDTvbk/view?usp=sharing
https://drive.google.com/file/d/19M37qOTzCFToemwx26FPXUkpOqaAYs7-/view?usp=sharing
https://drive.google.com/file/d/1qOFJgcfZOu5-umGTAoZFfQfkgqojI2g0/view?usp=sharing
https://drive.google.com/file/d/1MK-N-jwOIub1bQo3x4P0-WG7b7RJqk_V/view?usp=sharing
https://drive.google.com/file/d/1Ip3E3bl6eTFaj74PmonFl5oOXg4AdIbr/view?usp=sharing
https://drive.google.com/file/d/14Wzh5fuY7s2JGSjIqhMyLAVyCGvszQ8p/view?usp=sharing
https://drive.google.com/file/d/1d0gibb1a9nrq7-KzqqArpbi51JnXK1_P/view?usp=sharing
https://drive.google.com/file/d/1i9MQiZY_8OJ18qxVhpCj-Az-7F3Or71L/view?usp=sharing
https://drive.google.com/file/d/1j8lLpZk9NtOXlUTw3hBLALohL31r1AID/view?usp=sharing
https://drive.google.com/file/d/1T42ofothzOL7TfsqqnXPdz_LnUNCl2Xu/view?usp=sharing
https://drive.google.com/file/d/1MVRZL-y4V-9EZ0ZbdKhNABx7hNAjhLTk/view?usp=sharing
https://drive.google.com/open?id=1vMnY0_rtTWO60sNzhOT4YORCSyQKuzEE
https://drive.google.com/open?id=1m2DNs_glwh1KppYVqKDanIzjyPRFvqAm
https://drive.google.com/open?id=14zlN0VHFZKTkwuB5ubG9TxRfxtX8sRAf
https://drive.google.com/open?id=1aw0AYo2rLBseXPnetv9TqBFwTLeW7w6X
https://drive.google.com/open?id=1DBxst3iVPBSTvvId7XiP6I98xBLwXNVN
https://drive.google.com/open?id=1yI7_GLkUMfgW3THgeT61HwxuCMzHbTZy
https://drive.google.com/file/d/1OZpMjYUzCQhyGdBBlBREZ9waRS8UgxNe/view?usp=sharing
https://drive.google.com/file/d/19MAG8Rpjr0kG6Mrtkr1dar6G7XzEo26n/view?usp=sharing
https://drive.google.com/open?id=1f8e72UrFn1a1yj4hD181uSwDiLdp7XzU
https://drive.google.com/file/d/1pRwiu-XygMW2JcuknxIXltOsi-WWASek/view?usp=sharing
https://ccdphcd.shinyapps.io/covid19/
https://www.chicago.gov/city/en/sites/covid-19/home/latest-data.html
https://www.cityofevanston.org/government/departments/health-human-services/coronavirus-disease
https://www.skokie.org/1017/COVID-19
https://drive.google.com/file/d/1FUnNggDl6zWWPKXydH7hyQ3Qajt7ZTlA/view?usp=sharing
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●​ Court proceedings rescheduled for 30 days from the original date unless the 30th day is 

a weekend, then the next following business day 
●​ Court employees are encouraged to work from home for the 30 day period. 
●​ Cook County sheriff may not execute eviction orders from March 14 to thirty days 

following. 
●​ Judges are available for emergencies. 
●​ Pre-trial proceedings (bail proceedings) will be conducted daily at all locations. 
●​ See order for details. 

 

Skokie/Lincolnwood/Morton Grove 
Latest information from the Skokie Health Department 
 

Skokie Human Services is processing Emergency Financial Assistance Applications for as long 
as funds last. Call 847-933-8208 to apply. 

 

Niles/Glenview/Park Ridge 
Niles Township 
How to make a facemask 
 
Niles Township Food Pantry 

●​ Update, March 23, 2020 
●​ Update, March 15, 2020 - ask for volunteers and donations 
●​ Those in need of supplementary food will be able to pick up at our  

○​ Pop-up Pantry site at 8300 Lehigh Ave, Morton Grove, IL  60053  
■​ Assembled boxes of groceries will be available from 11 a.m to 1:30 p.m. 

on Wednesdays 
■​ These boxes contain a week’s worth of groceries 

○​ Township Building, Back Door Entrance.  
■​ Assembled boxes of groceries will be distributed from 5:30 p.m. to 7 p.m. 

Wednesdays 
○​ Groceries in these boxes have included peanut butter; trail mix; canned chicken; 

tomato soup; canned vegetables; canned beans or vegetarian chili; spaghetti 
sauce; pasta; dried fruit; dried beans; brown rice; juice; water; crackers; and 
cereal bars.  

 

http://skokie
https://drive.google.com/file/d/1gkHUGooApzwPsOTLHvEEbXFOlVuFkNJq/view?usp=sharing
https://docs.google.com/document/d/1_bXV8ULlUOVwoa_PTw8cliNzS3DGtpB3KnuyhYpF3n0/edit?usp=sharing
https://docs.google.com/document/d/15ovO9Y9xdTQlxTQvkIdmkLM_7BuADG8Hp-UaeHkNchc/edit?usp=sharing
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FAQs Document 

 

https://docs.google.com/document/d/1F8V_FT3-4nh_nzTi6RRRty-qEbLDFree_J6X0YbDudw/edit?usp=sharing
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