When you download the firmware from our website, you may come across two different
situations.

Please follow the red arrows shown in the screenshots to download it correctly.

First situation: as shown in the screenshot below.
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Second situation: as shown in the screenshot below.
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In the second situation, when you try to extract the files, the system will ask you to enter a
password. Please use xduoo as the password. This password applies to all files.



