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Instruction for candidates: 
1.​ Section A is compulsory. It consists of 10 parts of two marks each. 
2.​ Section B consist of 5 questions of 5 marks each. The student has to attempt any 4 

questions out of it. 
3.​ Section C consist of 3 questions of 10 marks each. The student has to attempt any 2 

questions. 
 
​ ​ ​ ​ ​ Section – A​ ​ ​ ​ (2 marks each) 
Q1.​Attempt the following: 

a.​ Define Telnet.​  
b.​ What do you mean by Network Model? 
c.​ Define Net Banking. 
d.​ Internet versus Intranet. 
e.​ Define E-Business Models. 
f.​ Discuss the steps involved in opening and saving an existing presentation. 
g.​ Explain the purpose of header, footer, and printing options in a word processing tool. 
h.​ What are the advantages of DBMS? 
i.​ Define WWW. 
j.​ What is Electronic Funds Transfer?​ ​ ​  

Section – B​ ​ ​ ​ (5 marks each) 
Q2.​Explain the various applications of Internet such as Search Engines, Email, and Information 

gathering in detail. 
Q3.​What is page break? How do you insert page break in a document? 
Q4.​What is Database Management System (DBMS)? Briefly explain the different types of 

database. 
Q5.​What are the key steps involved in an electronic funds transfer process? 
Q6.​Discuss the basic concepts of Web Technology. Briefly explain the role of HTML and 

DHTML in web designing. 
​ ​ ​ ​ ​ Section – C​ ​ ​ ​ (10 marks each) 
Q7.​Describe the significance of formatting in word processing tools. Explain the importance of 

using heading styles, fonts, and size editing to create a well-structured document. 
Q8.​What is database design and data modeling? Explain Relational Model and Object-oriented 

model with suitable examples of each model in detail. 
Q9.​What is E-Commerce? Explain main activities and benefits of E-Commerce in detail. 


