NMonutnka KoOH(pMAaeHUNanbHOCTU

Hacmoswas nonumuka koHgbudeHuyuanbHocmu paspabomaHa 8 coomeemcmeuu ¢ 3AKOHOM
PECIIYBIIMKW BEJIAPYCb om 7 masa 2021 e. Ne 99-3 O 3awume nepcoHarnbHbIX OaHHbIX U
peanameHmom: EU General Data Protection Regulation (“GDPR”) Eeponetickoeo Coro3a. [JaHHas
nonumuka KoHQudeHyuanbHOCMU  ycmaHaenueaem npasuna ucnonb3dosaHus OO0 “HyxHbil
cepsuc” u aghgunupo8aHHbIMU uyaMu MepcoHanbHOU UHOpMayuu, nosydaemol om Jfiuu,
ucnonb3yrwux npodykmsl u ycryeu komnaHuu OO0 “HyxHbil cepeuc”, 8 YacmHOCMU, NpUioXeHuUst
"Takcu Anma3 7788" , uHmepHem-calimbi https.//7788.by u https://7788.tvoe.taxi .

BBepeHue

Monb3ysacb cepBucamm OO0 “HyxHbi cepBuc” : npunoxeHnem Takcnm Anmas 7788 wu
WHTEepHeT-canTamun htips://7788.by u https://7788.tvoe.taxi , Bbl npegocTaBnsiere Ham CBOM JIUYHbIE
AaHHble. Mbl genaem Bce BO3MOXHOE, YTOObI 3alMTUTb TaKylo MHOPMaLMIO, U HaM BaXXHO, YTOObI
Bbl 3HANW, Kak Mbl o6ecneymBaem Bally KOHOUAEHLMANBHOCTb.

B atom LOOKYMEHTE OnnCbIBaeTCAd, Kakme nMnepcoHallbHbleé OaHHble Mbl coGMpaeM, KaK Mbl UX
ncnonb3yemMm n B KakuxX crnyyadx nepegaemMm TpeTtbuM nmuam, a Takke KaknMuy npasamun B OTHOLUEHUN
3TUX AaHHbIX Bbl 06nagaete. YTobbl nonyvynTb obuwee npeacrtaesneHne o ToM, Kak Mbl obecneymBaemM
KOHd)M,EI,eHLI,I/IaJ'IbHOCTb HaLIMX nonb3oBaTenen,

1.TepMuHbI 1 onpeaeneHusn

1. B HacTosLen NonnuTuke KOHMpnOeHUMansHOCTN, eCnn U3 TekcTa NpPsIMO He BblTEKaeT NHOe,
crnegyloLmne TepMuHbl ByayT UMETb YKa3aHHbIE HIDKE 3HaYEHUS:

OO0 «HyxHbIi cepBucy — OBLLECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbLIO «HYXHbI CepBUCY

HOp.agpec: 220004, r. MuHck, yn. Kopons, 6, nom. 5H, kab. 7; p\cyu BY88 ALFA 3012 27601300

1027 0000 B 3A0 «Anbdha-baHk» . Muxck, kog ALFABY2X, YHIM 193500336

B nuue anpektopa lNysunkoson EneHbl CepreesHbl, 4EACTBYIOLLEN HAa OCHOBaHUM YCTaBa;

«MpunoxeHne» — NporpamMMHbIA KOMMSEKC AN aBToMaTU3aumMm aucnetyepckon komnannum OO0
“Hy>XHbIA cepBUC’, a Takke BeCb HabOp CBA3aHHbIX MPOAYKTOB, BKMOYas MNPUINOXEHUs Ans
sogutenen “Takcu Anmas 7788:Bogutenb” u naccaxupos Takcum Anmas 7788,
Habop BCnomoraTernbHbIX CEPBUCOB;

«[doroBop» — ntobori [OroBop W/MnM cornmalweHue, BKMYasi JIMLEH3VOHHOE  COornalleHue,
3aKnoYeHHbIn ¢ MNonb3oBatenem, MHPOPMaUKUA 0 KOTOPOM SOCTyrnHa B [1punoxeHuu.

«nepCOHaJ'IbeIe OaHHble» — nobas I/IHd)OpMaLI,I/IFl, OTHOCALWaACA NpAMO UMM KOCBEHHO K
Monb3oBaTtento  w/unu TpeTbMm nunuam, I/IH(bOpMaLI,Mﬂ O KOTOpbIX nNpenocTaBnAaAeTcsa
lNonb3oBaTenem ¢ NCNofb30BaHNEM an/IJ'IO)KeHVIﬂ.
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«Monb3oBatenb» — Jltoboe umanyeckoe nnn pUaNYECKoe NULO WU UHAMBUAYATbHbLIN
npegnpvHumarens, ncrnonbaytowme MpunoxeHve B No6om obbeMe 1 C KOTOPLIM 3aKoYeH
[Horosop.

2. Bce octanbHble TEPMUHbI W onpegeneHna, BCTpeyarwlwmneca B TEKCTe MNonuTurkn
KOHCbVI/J,eHLl,MaJ'IbHOCTVI, TOJNIKYKOTCA B COOTBETCTBUUN C CornaweHunem, lD,OFOBOpOM n
3aKkoHOoO4aTernbCTBOM PeCI'Iy6J'IVIKI/I Eenapbe.

3. HasBaHusa 3aronoBkoB (NyHKTOB) [lonuTvkM  KOHUOEHUMANBHOCTU  NpeAHasHayveHbl
UCKNYNTENBbHO AN yaobcTBa Nonb3oBaHMs TEKCTOM [lonuTukm KOHMAEeHUManbHOCTU 1
OyKBanbHOMO PUANYECKOTO 3HAYEHMNS HE NMEIOT.

4. [lonuTtuka koHMAEHUManNbLHOCTM pa3paboTaHa W JOMKHA TONKOBATbCA B COOTBETCTBUM
¢ npasom Pecnybnuku benapyce.

5. Wcnonb3oBaHue lMpunoxeHns osHadaeT cornacue [lonb3oBatens ¢ [lonuTtukon
KOHbMAEHUMANBHOCTU U €€ YCITOBUSMMU.

2. C60op 1 ncnonb3oBaHMe AaHHbIX

Cdepa npumMmeHeHus

B [lMonutuke koHUAEHUMAnNbLHOCTM ONUCaHO, Kak «KoMnaHusi» 1 addunupoBaHHbIe KOMNaHWN
cobupaloT M UCMOoMNb3yT MNepcoHanbHble OaHHble Ans NpefocTaBneHust YCnyr Monb3oBaTernism.
lMonuTuka pacnpocTpaHseTcsl Ha BCEX MOrb3oBaTenen NpPUnoXeHUn, cantos, (PYHKUUA N cepBUCOB
«KOMMaHuM» No BceMy Mupy. HacTosiwas lNMonuTrnka pacnpocTpaHsaeTcs Ha:

e ronb3oBaTtenemn, KOTopble 3aKasblBaloT U NOMy4YaloT TPAHCMOPTHBIE U UHbIE YCIYTK;

e BOAMTENEW, KOTOpble MPeAoCTaBNsAT TPaHCMNOPTHbIE YCMYrM B MHOUBMAYaNbHOM MOPsiAKe

unu vyepes

e apTHepCKMe TPaHCMNOPTHbIE KOMMaHWK;

(] nonyaneneVl 3aKa30B, KOTOpble OTNPaBAKT 3aKa3bl Ha AOCTaBKY €4bl U OPYrnx TOBapoOB,

®  KypbepoB-MapTHEPOB, KOTOpble NPeAOCTaBNsIoT YCNyrn No JOCTaBKe.
Hactodwasa [lMonuTuka Takke pacrnpoCTpPaHSeTCs Ha Monb3oBaTernen, KoTopble MpesoCTaBnstoT
«KOMMaHWM» [aHHble MpU Nogayn 3asiBOK Ha WCMONb30OBaHWE YCMyr «KOMMaHuM», a Takke Ha
nonb3oBaTenen, faHHblIe KOTOPbIX «KOMMaHUs» MoryyaeT B paMKkax npegoctaBneHus ycnyr. Bece atu
nvua B paMkax gaHHon MonuTrku Ha3biBalOTCSA MNONb30BaTENSAMMU.

OnuncaHHble B HacTosiLEM OOKYyMeHTe npaBuna ,El,el;ICTByPOT TONMbKO B TeX Cly4dadx, Korga OHMu
COOTBETCTBYKOT  3aKoHOAaTesnbCTBYy pPErMoHOB, B  KOTOPbIX OCYyLEeCTBNAETCA OeATellbHOCTb
«KoMnaHusi». Takum o6pa30M, ecnn onpepgeneHHble NonoXeHna MonuTunkn npoTtmnBope4ar
3aKkoHOAaTeNbCTBY KOHKPETHOro pernoHa, B HEM OHU He ,D,eVICTByIOT. Ecnn y Bac eCTb BOMNpPOCHI
OTHOCUTENbBHO NpaBun, ,EI.eI7ICTByIOIJJ.I/IX B BalLen CTpaHe unun permoHe, CBAXnUTeCb C HaAMW.



3. OnepaTtop nepcoHanbHbIX AaHHbIX

Bonpocbl, kKOMMeHTapuum U xanobbl B OTHOWEHWM 00paboTKM [OaHHbIX «KOMMAHWER» MOXHO
OTNpaensTb B yNpaBneHve no 3alimTe AaHHbIX.

Mbl oGpabaTbiBaem nepcoHanbHble AaHHble B CBOel cTpaHe - Pecnybnvke Benapycb, «KomnaHus»
He nepegaeT WHdopMauuio ronib3oBaTteneir 3a npegenbl CTpaHbl, WUCMOMb3ys MeXaHU3Mbl,
yTBEPXXOEHHbIE AENCTBYIOLLMM 3aKOHOAaTENIbCTBOM.

4. Cobupaemasn nHdopmauums

«KomnaHua» n gpyrue komnaHum ot umeHun “KomnaHun” cobupatoT crnegyroLLyo MHpopMaLmio:
1. MpepocTaBnsAembie BaMu AaHHble
K HUMm oTHocATCS:

e [lpocdhvnb nonb3oBatens. Mbl cobvpaem wHOpPMauMio, Korga Bbl CO3[aeTe wUnu
obHoBnseTe Npodunb. 3Ta MHOPMALUS BKITHOYAET UMS, afpec NEKTPOHHOW MOYThl, HOMEp
TenedoHa, agpec, nnaTexHble N GaHKOBCKME OaHHble (B T. Y. CBEAEHUSA O NMOATBEPXKAEHWUU
nnaTtexen), a Takke ceegeHus ob aBTomobune BoguTenen-napTHEPOB.

e [lemorpadmyeckme pAaHHble. Mbl MOxem cobupaTb pemorpaduyeckne [aHHble O
nonb3oBaTensaX «NPUIOXKEHMSY.

e [lonb3oBaTenbCKUM KOHTEHT. Mbl Moxem cobupatb MHGOPMALMIO, KOTOPYH Bbl
npegocraensieTe npu obpaweHnn B Cnyxby nooOepXKU «KOMMaHUWY», B OLEHKaxX W
KOMMEeHTapuax, octaBndemMbiX Nofb3oBaTenaAMn.

2. [aHHble, cozgaBaeMble B NpoLecce UCMOMb30BaHNUsA YCIYr «kKOMMaHUN»
K Hum oTHOCATCA:

e UHdopmauusa o mecTonosnoxeHuu

B 3aBMCMMOCTM OT UCMOMb3yEMbIX YCITYT «KOMMaHWWY, HACTPOEK NPUINOXEHUSA 1 BbIDpaHHOrO
YPOBHS JOCTyMNa «KOMMaHUM» MOXeT cobupaTb TOUHYO UM NPUONN3MTENbHY MHOPMaLUIO
O BalleM MeCcTOMnornoXeHnn Ha ocHoBe aaHHbix GPS, Wi-Fi n IP-agpeca.

o «[lpunoxeHne» cobvpaeT WHPOPMALMIO O MECTOMNOMOXEHNN BOQUTENENn WU
BOOWTENEN-NapTHEPOB TOMbKO B Te MOMEHT, Korga npunoxeHue paboTaeT Kak B
hOHOBOM Tak U B NPUOPUTETHOM pexnme (MPUIoXeHUe OTKPbITO U oToBpaxaeTcs Ha
3KpaHe), Ons pacyeta CTOMMOCTM MNOE3OkM B 3aBMCMMOCTM OT MPONAEHHOrO
MapLLpyTa COrnacHO KUNOMeTpaxy.

o «[punoxeHne» cobupaeTt MHpopMaLmio O MECTOMONOXEHNN NONb30BaTENEN TONBKO
Torga, Korga npunoxeHve paboTaeT B MPUOPUTETHOM pexnme. B HekoTopbix
perMoHax mnpuroXeHue Takke MOXeT cobupaTb [daHHyl WHpopmauuo, korga
NpUnoXeHWe 3anyweHo B MPUOPUTETHOM peXMMe, €ecnu 9TO paspelleHo B
HacTpoOMKax npPUNOXEeHUs WM YCTpoucTBa. Hamnuume peanbHbIX KoopauHaT
nocTynawowmx OT BOAWUTENS - OCHOBHOE YCNoBME pacyeTa MPOWAEHHOro
KunomeTpaxka U CTOMMOCTM 3aKkasa.



o T[lonb3oBartenu TPaHCNOPTHbLIX YCNyr n nony4yarternn 3aka3oB MOryT MUCNOJNb30BaTb
NpuIioXxXeHne n 3anpetunTb 060p l/IHq)OpMaLWIVI 0 mecTonosnoxeHnn. OgHako B 3TOM
Clly4ae HeKOTOpbIX (bYHKLI,VIVI NPUNoOXeHnAa MoOrytT He pa6OTaTb. Hanpmmep, ecnmny
NPUINOXEeHNA He 6y,u,eT noctyna K AaHHbIM O MeCTOMNONMoOXeHunn, BaM npuaetcd
Kaxkabln pa3 BPY4YHYIO yKa3bliBaTb MECTO NOCaaKW. Kpome TOro, gaxe B 3TOM Cliy4Yae
KOMnaHunaA 6y/:|,eT nony4yartb I/IHd)OpMaLIMIO O BalleM MECTOMNOMNOXEeHUN OT BOAUTENEN
BO BpeMsA Nnoe3aok.

e UNHdopmaumusa o TpaH3aKumUAxX

Mbl conpaeM OaHHble O TpaH3aKuuAaX, CBA3AHHbIX C UCMNOob3oBaHMEM YCIyr, B TOM 4ucne o
TUNEe 3aKa3aHHbIX N NpenocTaBneHHbIX yCnyr, getandax 3akasa U OOCTaBKU, gate U BpeMeHU
npepnocrtaBneHna ycnyru, CToMMoCTn, pacCToOAHUN Noe3akn mn cnocobe onnarbl. Kpome TOro,
Korga npyroﬁ nonb3oBaTtesib BBOOUT Ball NpPOMOKOA, Mbl MOXeM CBA3aTb Balle UMA C
OaHHbIMW 3TOIo YerioBeka.

e WHdopmaums o6 ncnonb3oBaHumn

Mbl cobupaem MHpopMaunio O BalleM B3aMMOAENCTBUM C CepBMCaMU MPUMOXKEHUS, B TOM
yucne AaHHble O JaTe M BPEMEHU [OCTyMNa, MCMOMb30BaHHbIX (YHKUUSX MPUNOXEHUS U
NPOCMOTPEHHbIX CTpaHuuax, cbosax B paboTe NpUNOXeHUs 1 OPYrux 3feMEHTOB CUCTEMBI,
TMne ©Opay3epa M CTOPOHHWX canTax W cepBucax, KOTOPbIMU Bbl MOMb30OBanunChb nepen
nony4yeHmeM ycrnyr komnaHuu. [nsa aToro npuMmeHsitoTca dannbl cookie, NUKCenbHbIE TErn n
apyrme TEXHOMOruwu, Ccosgawlime W UCMOMb3yKLWKNe yHUKanbHble UOEHTUMMKATOPLI.
MogpobHee 00 aTMx TexHonormsax uutamte B JokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie _statement).

e WHdopmauumsa o6 yctponcree

Mebl Mmokem cobupatb MHpopMauuio 06 yCTPOMCTBaXx, KOTOPbIE Bbl UCMONb3yeTe ANs JoCTyna
K cepBuCaM «MpUMOXeHUs», BKMYaa [JaHHble O Mogenu YycTpowuctea, |P-agpece,
onepaLuoHHON CUCTEME U ee Bepcuu, MporpaMMHOM ObBecrneveHun, MMeHax U Bepcusix
dannos, NpeanovTUTENbHbIX  A3blkaX, YHUKanbHbIX  UOEHTUdUKaTopax YCTPOWCTB,
peknamMHbIX MaeHTUdnKaTopax, CEpPUAHbIX HOMEpax U NepeMeLLeHnM YCTPOMCTB, a Takke
MHopMauno N3 MOBUNBHON CETH.

e WHdopmauusa o BanmoagencTtemm

Monb3oBaTenu MoryT obpallatbCsi K COTPYAHMKAM «KOMMaHUM» Yepes NPUoXeHusl, canTbl
apyrve  cepBUCbl  «kOoMnaHuuy». Hanpumep, BoguTenu-napTHepbl W MONb30BaTeENM
TPaHCMOPTHLIX YCIyr, a Takke Kypbepbl-MapTHepbl U Mnoryyarteny 3aka3oB MOryT 3BOHUTb U
nucatb ApYyr ApYyry, He packpbiBas HoMepa TernedgoHoB. B pamkax npenocTtaBneHus 3TOM
YCNyr KOMMaHusl norlyvyaeT AaHHble O Bbl3oBax M SMS, Bknovas gaty n BpeMsi Bbi30Ba MIu
OTNpaBKN TEKCTOBOIO COOOLLEHUS, @ TaKkKe COOEePKUMOE TEKCTOBbIX coobLieHui. KomnaHusa
TakKe MOXET MCMOfb30BaTb YKasaHHyl MHopMauuilo ONsS okasaHus noadepkku (B Tom
yncne Ons pas’pelleHns CrnopoB Mexay norb3oBaTtensmum), obecneveHms 6e3onacHOCTU nnm
3aLUMTbI, YYYLIEHUS HALLIMX NPOAYKTOB U YCIYT, @ TaKKe B LENSX aHanmTUKu.

e WHdopmaumsa us gpyrux UICTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:
® [0N1b30BaTeESIN, KOTOPble OCTaBNAOT BaM OLUEHKN, KOMIMITUMMEHTbI U ApYyrne OT3biBbl;
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e ronb3oBaTenu, KoTopble NPegoCTaBNAT BallM JaHHbIE B CBSA3N C BaLLUMM Y4acTUEM B
nporpamMmmax npuBnevYeHns;
nonb3oBaTenu, KOTopble 3aKasbiBaloT YCryru Ans Bac UM OT Ballero UMeHu;
nonb3oBaTenu W Apyrve nuiua, npegocTaensowme MHAPOPMaUMIo B pamkax
NpeTeH3n NNn cropos;

e [enoBble MNapTHEpPbl «KOMMaHWWM», 4Yepe3 KOTOpbIX Bbl co3daeTre npodwib Wv
nory4yaete K HeMy [OCTyM, B YacTHOCTM MOCTaBLUMKM MMATEXHbIX CUCTEM,
coumanbHble CETU, NPEeLOCTaBMNALWME YCYrM NO 3anpocy, a Takke MpUIoXeHUs U
canTbl, KoTopble  ucnonb3ylT  APIl-uHTepdenc  «KoMnaHumM»  Unu  YbUM
APIl-vHTEepericom nonb3yeTca «kKOMMnaHUs».
nocTaBLUUKM OMHAHCOBBIX YCNYr (4NA BoAUTENEN U NapTHEPOB);
napTHepPCKne TPaHCMOPTHbIE KOMMaHwu (ONA BoAuTEnen-napTHepOB, KOTopble
NCMONb3YIOT CEPBUCHI YEPE3 aKkKayHTbI, CBA3aHHbIE C TAKUMW KOMNAHUAMMU);
00LeoCTyMHbIE UCTOYHUKMY;

NOCTaBLUNKA MapKETUHIOBbIX YCIYT.

«KomnaHusi» MoXeT 06beanHATb AaHHbIe U3 3TUX UCTOYHMKOB C APYroi AOCTYNHON MHdopMaLUmen.

5.Ucnonb3oBaHune nHdopmauun

«KomnaHus» ucnomnb3yeT cobpaHHyto MHOPMaLMIO AN CneayoLwmux Lenen:

1.

npe,D,OCTaB.HeHVIe nMpPOAYKTOB U ycnyr

CobGpaHHaa wuHgpopMauua Heobxoguma OnNs NpeoocTaBrneHus, MnepcoHanusauun, MnoaaepXkku |
YNyJylleHnss KadvecTBa MNPOAYKTOB W YCMNyr «KOMnaHuu». B vacTHocTW, Takas uHdopmaums
ncnonb3yeTcs Ans creayowmx Lene:

CosgaHue n obHoBneHne npoduns.

MopTBepxaeHne NMYHOCTY Nofb3oBaTensi.

lMpegocTtaBneHne ycnyr no nepeBo3ke, goctaBke W T. A. B yacTtHocTh, «KomnaHus»
aBTOMaTMYeckn obpabaTbiBaeT AaHHble, Heobxoaumble AN paboTbl (OYHKUMIA, KOTOpble
onpefensT CTOMMOCTb MOE3[KM Ha OCHOBE MepemeHHbIX dakTopoB. K Takum daktopam
OTHOCATCA pacyeTHOe BpemMs W paccTosiHue npegnonaraeMoro MapLupyTa, OOPOXKHble
YyCNOBMSA, a TaKkkKe 4YWCNO Monb3oBaTenen W BOAMTENEN-NapTHEPOB, WCMOMNb3YHOLNX
nnatgopMy «KOMMaHUN» B AAHHbIA MOMEHT.

O6paboTka 1 npoBegeHWe NnaTexen 3a aTu ycryru.

OTcnexnBaHue Noe3aku U AOCTaBKu.

Pabota dgyHkuMn obmeHa wmHdopMauuern ¢ gpyrumMu niogbMu: KOMMMMEHTbI BOOUTENSIM,
pekomeHAaums Opy3bsaM, pasgeneHue CTOMMOCTM MOEe3[dKW, OTnpaBKa OPUEHTMPOBOYHOrO
BpemMeHn npunbblTns 1 T. 4.

Pabota cyHKLMI nepcoHanu3aumm npodunsd, Taknx Kak co3gaHune 3aknagok Ans n3bpaHHbIX
afapecoB 1 BbICTPbLIN AOCTYN K NOCNEAHUM MyHKTaM Ha3Ha4YeHus.

BbinonHeHne BHYTPEHHWUX onepauui, HeOOXOAMMbIX ANsi NPELOCTaBIEHNst YCNyr, BKMo4as
yCTpaHeHue owmnboK nporpammHoro obecnedeHus n npobnem ¢ Tekywien paboTon, aHanms,
TECTUpOBaHME W WCCMNEeLOBaHUE AaHHbIX, @ TaKkKe OTCMEXMBAHME WU aHanua TeHOEHLMN
NCMNOMNb30BaHUS U aKTUBHOCTMU.

2. be3onacHocTb M 3aWwmTa



Mbl ucnonb3yeM Balm AaHHble s obecneyeHns 6e30nacHOCTH, 3aLMTbl U LLENOCTHOCTU HaLLMX
cepBucoB. B yactHocTH, MbI:

e lcnonb3yem gaHHble 006 yCTPOMCTBE, MECTOMONOXEHMU, Npodunie, NCMOMb3OBaHUN U T. 4.
Ons  npefoTBpalleHnsl UM BbISIBMEHMS MOLLUEHHU4YecTBa M HebesonacHblx pencrteun. B
YacTHOCTU, Mbl obpabaTbiBaem Takyto MHOPMaLWMIO, YTOOLI BbISBUTL XapaKTepHbIe MPU3HaKku
MOLLUEHHMYECKOTO U HebesonacHoro noBefeHusi. B npouecce MOXET [ONOMHUTENBHO
Mcnonb30BaTbCs MHoOpMauus oT TpeTbux nuu. WHorga Takue criyyan mMoryT npyvBOAWTB K
OTKIMIOYEHUIO aKKayHTa CUCTEMOW aBTOMAaTMYECKOro MPUHATUSA pelweHun. lMonb3oBaTtenu B
cTpaHax EBponerickoro cowsa uMMelT npaBo obxanoBaTb Takyto 00paboTKy AaHHbIX.
MoapobHee unTanTe B pasgene I1.1.1.d.

® lcnonb3yem penTtuHrn, 4tobbl CTMMYNMpOBaTb MOMb30BaTENEN KOPPEKTMPOBaTb CBOE
noBedeHne, M OTKIIOYaeM akkayHTbl Nofb3oBaTtenen C PEeWTUHIOM HWXKe MWHUMAIbHOMo
3Ha4yeHus Ons pervoHa. PacyeT penTuHra u OTKIKOYEHWE aKKkayHTa MOXET BbIMOMHATb
cucTemMa aBTOMaTUYecKoro MpuHATMA peweHun. lMonb3oBatenu B cTpaHax EBponenckoro
COlo3a MMET NpaBo obxanoBaTb Takyto 00paboTKy AaHHbIX. [MogpobHee unTanTe B pasgene
I.1.1.d.

3. Cnyx6a noaaepXxku

«KomnaHusi» ucnornb3yeT cobpaHHylo MHGOpMaLMIo, BKIOYasi 3an1cK 3BOHKOB B CIYX0Y NoaaepKku
nocrie COOTBETCTBYIOLLENO YBEAOMIIEHMS M MOSIyYEHUS BaLUEro corfacus, Ans okasaHusi MOMOLLM,
Koraa Bbl oGpallaeTech B Cry»0y noaaep»kku, B TOM Yncne ans:

® epefayun BOMPOCOB COOTBETCTBYOLLEMY COTPYAHUKY CIyXObl NOAAEPKKY;
®  13yYeHUs 1 YCTpaHEHUs1 BO3HUKLIKMX Npobnem;
® OTCNeXvBaHMsa 1 ONTUMMU3ALMM PaboTbl CYXObl NOAAEPXKKU.

4. UccnepgoBaHus U pa3paboTku

Mbl MOXeM MCnonb3oBaTb co6paHHy+o Mchopmaquo ana TeCtupoBaHuA, nccriegoBaHnAa, aHanmnsa un
pa3pa60TKV| NPOAYKTOB U YCIyI. 3T0 NO3BONSAET HaM MOBbLILWATL 6€30MaCHOCTb U HAAEXHOCTb HaLLMX
ycnyr, pa3pa6aTb|BaTb HOBbIE (t)YHKLI,VIl/I M NpoAayKTbl W Yyny4duwaTtb CTpaxoBble U chHchosue
nporpamMmmsbl, CBA3aHHbIE C CEPBUCAMUN KKOMMNAHUN».

5. BzanmopgeuctBue nonb3oBaTenen

«KomnaHus» Mcrnonb3yeT cobBpaHHyld WHOPMaUMIo AN YNPOLEeHUs KOMMYHUKAUMU  Mexay
nonb3oBaTtenamMu. Hanpumep, BoauTenb-napTHEpP MOXET OTMNPaBUTb TEKCTOBOE COOGLUeHME unu
MO3BOHWUTL MOMb30OBaTeNto Ans NnoaTBepXkaeHus mecta nocagku. COTpyAHWK OMCNETYepCKOW Wiu
AavcrneTyep-napTHepP MOXET MO3BOHWUTL KIMEHTY, YTOOb! MpegocTaBnTb MHGOPMaLIMIO O 3aKase.

6. CooOLleHUusa OT «KKOMNaHUN»

KomnaHusa MoXeT ucnonb3oBaTb COOpaHHyt0 MHopMauuo Ans OTNpaBkuM Bam COOOLEHMA O
npoaykTax, ycnyrax, npoMOakuusx, WUCCrnegoBaHUsX, Onpocax, HOBOCTHAX, W3MEHEHUsX W
MEpPONPUATUAX.

«KomnaHus» Tarke MOXeT NCnonb3oBaTe MHGPOPMALMIO 4515 NPOABWPKEHNS U OpraHM3aumnmn KOHKYpPCOB
N noTepen, BbINOMHEHNs 00s13aTenbCTB MO BbiNMaTe BbIUIPLILWEN U BPYYEHUIO MPU30B, a Takke
npegocTaBneHnst BaM MOAXOAALMX OOBbABMEHUA UM KOHTEHTa, CBA3@HHOMO C HaWMMMK ycrnyramu u
OernoBbIMK NapTHepamu. Bbl Takke MoXeTe nonyyatb TakMe CcOoobLLEeHNst C y4ETOM HaCTPOEK Ballero
npodhmnst nonb3oBaTens. Nonb3oBareny B cTpaHax EBponenickoro coto3a MMerT npaBo obxanoeaTb
Takyto 06paboTKy gaHHbIX. MogpobHee yuTanTe B pasgene 11.1.1.d.



KomnaHma MOXeT Takke MCnonb3oBaTb 3Ty MHMOPMaLuM AN YBeOOMIEHWUst Monb3oBaTenei o
BblOOpax, ronocoBaHun, pedepeHaymax, NonMTUYeckux U Apyrux npoueccax, UMeKLMX OTHOLIEHNE
K HalLUM ycryram.

7. Pa36upaTeanTBa n TpGGOBaHMH ropunanvYecKkoro Xxapakrepa

Mbl MOXXEM MCMoNb3oBaTb COOpPaHHy MHopMaumio Af1si paccriefoBaHns U paspeLLeHust MPeTEH3MI
N CMOPOB, CBSA3aHHBIX C UCMOMb30BaHWEM BaMu YCIYTr KOMMaHUM, a Takke B APYrMX 3aKOHHbIX Lensx
nMbo B OTBET Ha 3anpocbl PerynsTtopoB, NPaBUTENbCTBEHHLIX OpraHoB W ApyrMe oduumanbHble
3anpocsl.

6.®aunbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB

dannbl cookie npeactaBnAlT cobo HebonbLUMe TEKCTOBbIE dhalsibl, KOTOPbIE COXPAHSAOTCS B BaLLEM
Opay3epe nnu Ha BaleM YCTPOWCTBE Yepe3 BeD-caliTbl, NPUMNOXEHNUS, OHNAMH-PECYPChI Y pPeKaMHble
obbaBneHus. «KomnaHus» ncnonbayet darnbl cookie M aHanorMyHble TEXHONOMUN Anst Takux Lenen,
Kak:

npoBepKa NMYHOCTM Nonb3oBaTenen;

3anoMUHaHNe Norb30BaTENbCKNX NAapaMeTPOB N HACTPOEK;

onpegeneHve NonynsapHOCTN KOHTEHTA;

obecneveHmne n oueHka achPeKTUBHOCTM peKaMHbIX KaMNaHWi;

aHanua Tpaduka caiToB U TEHOEHLUMI, a Takke o6LLee NOHMMaHNE NOBEAEHUS B CETU U
WHTEPECOB Itodew, B3auMMO4EeNCTBYIOLLMX C HALWIMMK criykbamu.

Mbl Takke MOXeM paspelunTb APYrMM nuuaMm npeaocTaBnsaTb HAM YCryrn CTaTUCTUYECKOM OLIEHKU
ayauTopuM M aHanuTUKM Unu pasMellatb peknamy OT Hallero MMeHu B VIHTepHeTe, oTcnexmBaTb
3(PPEKTUBHOCTL 3TOW pekrnambl U MHPOPMMPOBATL HAac O Hel. 3TU nMua U opraHmsauun MoryT
ucnonb3oBatb annbl cookie, Beb-masku, SDK n gpyrne TexHonormv gnst ugeHTudmkaumm sawlero
YCTPOWCTBA, KOrga Bbl MOCELaeTe Hall CalT U MOMb3yeTeCb HaLUMMK yCriyramu, a Takke Korga Bbl
noceliaeTe apyrune cantbl U CyxObl.

Mepepaua u packpbiTve MHGOPMaLUK

B onpeneneHHbIX Cltydadx «KKOMNaHnA» MOXET NpenoCTaBATb CO6paHHbIe OaHHble OpyruMm nmuam v
opraHn3aumam, K HMCrny KOTopbIiX OTHOCATCA:

1. [Opyrve nonb3oBarTenu

e [Ecnu Bbl sBNseTrecb nonb3oBaTeneM TPaHCMOPTHbLIX YCNYr, Mbl MOXeM MpefoCcTaBnATb
BOOUTENSAM-NapTHepaM Balle ums (Mpu kenaHue u amunuio), JaHHble O MecTe Nnocagku
N/ NyHKTE HasHa4YeHus1.

e Ecnu Bbl BOoguTENb WNW Kypbep-napTHEP, Mbl MOXEM MNpPefoCTaBNATb MNonb3oBaTensmM
cnegywowylo  vHopmauuio:  Bawe uMma  u oTorpaduio;  Mapky, MoAernb, LBET,
rocy4apCTBEHHbIN PErnCTPaUMOHHbI HOMep K doTorpaduio Ballero aBTomobuns; Balle
MECTOMOMNOXEHNE; Ball PEWTUHr B MPUINOXEHUW; @ TaKKe BalM KOHTaKTHble AaHHble (B
COOTBETCTBMM C MPUMEHMMbIM 3aKOHOAATEeNbCTBOM). Ecnv Bbl 3anonmHunu cBow npodurnb
BOOUTENS, Mbl TaKkKe MOXeM NpeaocTaBnsaATb Mbyl MHdopMauMio u3 3Toro npoduns,
BKMOYasa [aHHble, NpPedoCTaBneHHble BaMW, a TakKke OT3biBbl, OCTaBfieHHble BallUMK
KnueHTamy. 3akasymkam Nnoesfok U noryyatensM 3akasoB TakkKe OTNPaBnsAeTcs KBUTaHUUSA,



2.

cofepxallas cnegymoLlyto MHopmaLumnio: pasmep nnarexa v pasbmska no Kateropmsam; saile
nms (pamunus) u dpotorpadus; kapta NPOMAEHHONo MapLipyTa.
MNonb3oBaTenu n opraHn3aLumn cornacHo Ballemy 3anpocy

B yacTHOCTH, Mbl MOXXEM NPELOCTaBNATL Bally MHAOPMAaLMIO:

3.

TpeTbMm nuuam no Balwiemy 3anpocy. Hanpumep, Mbl MOXem nepepatb Bawemy Apyry
NMHOPMaLUMIO O BalleM OPUEHTUPOBOYHOM BPEMEHU MPUOBLITUS U MECTOMOMOXEHUN WU
nHdopMaLmo 0 Noesake.

MapTHepam komnaHuwu. Hanpumep, ecnu Bbl 3akasbiBaeTe ycryry B pamkax napTHEpPCKOro
NN peknamHoro npeasioXeHust OT CTOPOHHEro MocTaBLLMKa, KOMMaHWs MOXET nepefarb
CBedeHns O BaC JAaHHOMY MnocTaBLumKy. K 9TOM kaTeropum Takke MOryT OTHOCUTbCSA Apyrve
NPUNOXEHNS N canTbl, KOTOpble MHTerpupytoTcs ¢ API-uHTepdencom KomnaHum; NOCTaBLUMKN
N CcepBUCbl MO MNPEAOCTaBMEHUI0 aBTOMOOUNEN, a Takke MPUNOXEeHUs W cawTbl, C
nporpamMmmHbIMKN MHTepdericamu 1 crnyxbamu KOTopbIX MHTErpupyeTcs nnatdopmMa KoMnaHuu;
[eroBble napTHepbl, COBMECTHO C KOTOPbIMU KOMMaHUS NMPOBOAMUT MPOMO aKUMK U KOHKYPCHI,
a TaKKe oKasblBaeT creuunarnbHble YCryru.

LLnpokasa ayauTopmsa npu pasMeLleHnmn KOHTeHTa Ha obLegocTynHom dopyme

Mol € pPafnocCTbo obuaemMcs ¢ nonb3oBaTensmMu, B TOM 4ucre 4yepe3 coumnalnbHble CceTun u gpyrue
MHCTPYMEHTbI Hawen I'IJ'IaT(*)OprI. Koraa Bbl obLaeTech ¢ HAMK NO 3TUM KaHanam, Baluy coobLueHus
CTaHOBATCA OOCTYIMHbI LUMPOKOMY Kpyry nuu.

4.

MocTaBLwmKmn ycnyr n napTHepbl KOMNaHUn

«KomnaHuna» moxet npenocTaBnATb VIHd)OpMaLI,VIIO CBOMM NoCTaBLUMKaM, KOHCYyIbTaHTaM, napTHeEpPamM
no MapKeTuHry, uccnenoBaTtesyibCKMM KOMMaHuUAM W OpyrMuM nocCTtaBlWMKaM Yycnyr uU OenoBbiM
napTHepam. K HMM, B 4aCTHOCTU, OTHOCATCS:

o

onepartopbl Mo npuemy 1 obpaboTke nnarexen;

KOMMaHn1, 3aHMMaloLLMECS NPOBEPKOV JOKYMEHTOB (TOMbKO A58 BoAUTENEN U
KypbepoB-NnapTHEPOB);

MOCTaBLUUKM OBNaqHbIX XPaHWIMLL;

napTHEpPbI N0 MAPKETUHTY 1 OonepaTopbl MApKETMHIOBbLIX NNaTdopmMm;

NMOCTaBLUUKMA aHANUTUYECKUX CUCTEM;

nccnegoBaTenbckue KoMnaHuMu, BKIOYas opraHn3aummn, KoTopble NPOBOAST ONPOChI U
nccnenoBaTernbCckne NpoekTbl COBMECTHO C KOMMaHuen KoMmnaHua «» unv oT ee NMeHu;
napTHepsbl, obecneyvmBatoLLie 6€30MacHOCTb U 3aLLUUTY NPUMNOXEHUN,;

KOHCYNbTaHTbI, FOPUCTBI, ByxranTepbl U ApyrMe NoCTaBLLMKM NPOdECCMOHanbHbIX YCNyT;
napTHepbl-BNagenbLibl aBTONAPKOB;

napTHepbI, NPELOCTaBMAOLLME YCITYTN CTPaxoBaHUs U (OMHAHCOBLIE YCITyTH;
asponopTsbl;

Opyrve MecTHble NepeBO34UKY;

pecTopaHbI-NnapTHepbl;

MocTaBLUMKM YCyr No oMHaHCMPOBaHWUIO 1 apeHae aBTOMOBUIen U CTOPOHHME NOCTaBLUUKA
aBTOMOOUNEN.

INvua, opraHmnsaumm u rocypapcTBeHHble opraHbl (Ans peweHnsa PUANYeCcKUX
BOMPOCOB U pa3peLleHUs CNopoB)

«KomnaHuga» BnpaBe nNpedocTaBnATb BallM [aHHble, €CnWM noraraet, yYTo 3Toro TpebyeT 3aKoH,
HOPMaTMBHbINA akT, AeWCTBYIOLWMIN OOrOBOP, HPUOANYECKUA MPOLECC UMM 3anpoc rocygapCTBEHHOMO
opraHa nnbo ecnu aTo HeobxoaMmo B Lensax obecneyeHns 6e3onacHoOCTU N T. 4.

Cioga oTHocuTCs npenocrasrieHne I/IH(bOpMaLI,VII/I COTpyAHMKaM MNMpaBOOXpPaHUTENTbHbIX OpPraHoB,
YNOJTHOMOYEHHbIM TOCyAapCTBEHHbIM OpraHam, asponopTtam (eCJ'II/I npenocrtasrieHne I/IH(bOpMaLI,VII/I
ABNAETCA YyCrnoBuem pa60TbI Ha TepputTopumn aaponopTa) N WHbIM TpeTbMM nNULUaAM B obbeme,



HeobxoOAMMOM ANs  NpPUMBEOEHUS B UCMOMHEHWEe Hawux YCroBMI NpedoCTaBneHUs  YCnyr,
MONb30BAaTENbCKUX COMMalUeHMn UnuM Apyrux npasBun, ONs 3aluTbl NpaB MM COBGCTBEHHOCTM
«KOMNaHuM» 1 apyrux nuu n obecrneveHns 6e3onacHOCTM NOCMeaHUX, a Takke B Criyvae NpeTeH3un 1
CNopoB, CBSA3aHHbIX C UCMONb30BaHNEM BaMy HalMX ycryr. Ecnu Bbl Nonb3yeTech KpeAMTHOMN KapTol
APYroro nuua, 3akoH MOXeT 00si3blBaTb Hac MpeaoCcTaBfAaTb Bradernbly 3TOW KPeauTHOW KapThbl
onpeaeneHHyo MHopPMaLMio, B TOM YMCTIE B OTHOLLEHUM BaLLUX NMOE3M0K.

Mbl Takke MOXeM NpefocTaBnsiTb MHpOpMaLUUo O BaC TPETLUM fLiaM B CBA3W C TAaKMMU COObITUAMM
UNn BO BpeMs Takux COObITUI, Kak ClNsSHME UNN NeperoBopbl O HUX, NPoAaxa aKTUBOB KOMMaHUw,
obbeanHeHne N pecTpykTypusauus, ouHaHCUpoBaHue 1 npuobpeTeHne Bcero Hallero busHeca unu
€ro 4actu Apyrom KoMnaHuen.

6. [Opyrve nuua c Bawero paspeLieHuns

Mo npeanBapuUTesibHOMY yBEOOMJIEHUIO U NMPU BalleM COrnacmMm KoOMnaHMA MOXET TakKXe nepenaBatb
TPETbUM N aM Mchopmau,mo, He yKa3aHHYH B HacTosiwen MNonuTuke.

XpaHeHue U yHUUTOXeHue uHcpopmaumm

«KomnaHusi» ucnonb3yeT nHcopMaumio 13 npodunsa ans npeaocTaBneHuss BaM YCryr U XpaHuT ee,
noka y Bac ecTb Npodurb.

«KomMnaHusi» XpaHUT onpedeneHHble CBeOeHWs, B TOM 4uCle WHGOpMaLU0 O TpaH3aKuusX,
MECTOMOMOXEHUN, YCTPOUCTBAxX MU MUCMONb30BaHWM MnaTopMbl B TEYEHUE 7 NET B COOTBETCTBUM C
ropngn4ecknmMmu, HanoroebiMn, CTpaxoBbiMn U NPOYNMU Tpe6OBaHI/IF|MVI B pernoHax ocyLlecCTBleHnsa
AeATenbHOCTU. «KomnaHua» 3aKpbiBaeT A0CTyn 1 3anpeuwaeT ncnonb3osaHmne I/IH(*)OpMaLI,VII/I, KOTOpas
bornee He HyXHa Onsi NPeAOoCTaBNEeHNS YCNYr «KOMMNaHUMy», NOAAEPXKKM Norb3oBaTenem, NoBbILLIEHUS
KayecTBa OOCNyXvMBaHUA W OPYrMX OMNEpauuoHHbIX Uenen. Takve [daHHble UCMNOoNb3ykTcs
NCKITIYUTENBHO ANsi COOnogeHnsa HacTosilWmx TpeboBaHuii, obecrneveHuns 6e30nacHOCTU, BbISIBNIEHMWS
1 NpefoTBpaLleHus Cny4YaeB MOLEHHUYECTBA.

Bbl MoXeTe oTnpaBuTb 3anpoc Ha yaarneHuWe nepcoHarnbHbIX AaHHbIX B No6oi MoMeHT B pasgene «O
NPUNOXEHNUN.

MonyumB Takon 3anpoc, «KOMMaHUs» yaansieT BCHO MHOPMALMIO 33 UCKITIOYEHMEM TOIN, KOTOPYIO OHa
obs3aHa XxpaHuTb. B HekoTOpblX Ccriydasix, HanpuMep Mpyv HanuyMu 3aforKEHHOCTU WK
HepaspeLleHHbIX CrOpPOB, «KOMMaHWUs» He MOXEeT ydanuTb akkayHT. [locne ycTpaHeHusi gaHHbIX
(haKTOpPOB «KOMMNaHWA» yAansieT AaHHble, criedysi ONMCaHHONM Bbllle Npoueaype.

«KomnaHusi» MOXeT Takke COXpaHsiTb OnpederieHHyl MHGOoPMaLUuio, ecrim 3To Heobxoaumo Ans
cobnioAeHUst HaMX 3aKOHHbLIX AENOBbIX MHTEPECOB, TAKUX Kak NpedoTBpalleHne MOLLUEHHWYECTBa U
obecneyeHne 6e3onacHOCTU U 3almUTbI Nosib3oBaTtenei. Hanpumep, ecnm «komnaHusi» 3abnokupyer
npodunb nonb3oBaTens u3-3a HeGe3onacHOro NoBedeHNUst UMK CriyYaeB HapylleHuUsi Ge3onacHoCTy,
Mbl MOXeM COXpaHWTb OonpedeneHHyl WHdopmMauuio o6 3ToMm npodune, YTobbl NpedoTBPaTUTb
cosaaHune nornb3oBaTernieM HOBOro NPOMUIs «KoMNaHumy B ByayLiem.



Ocob6asa nHdopmaumusa ana nonb3oBartenen B EC

C 25 mas 2018 r. o6paboTka NnepcoHarnbHbIX AaHHbIX Nofb3oBaTenen Ha TeppuTopun EBponerickoro
coto3a byger ocywlecTBMATbCA B COOTBETCTBUM cO criegywowmm pernameHtom: EU General Data
Protection Regulation (‘GDPR”). B aaHHOM pa3gerne npmMBoaaTcsi CBEAEHUS O NpaBax Nofib3oBaTenemn
B EC 1 06513aHHOCTAX «KOMMaHUM» COrNacHO ykasaHHOMY BbilIe peErnamMeHTy.

1 NpaBa nonb3oBateneun B EC
Ecnu Bbl siBNsieTecb nonb3oBaTeneM nNpunoxeHnst Ha Tepputopun EC, y Bac ecTb cnegytowmne npaea
B OTHOLUEHUWN 0OpaboTKM BaLLMX NIUYHBIX CBEOEHUI «KKOMMaHWeny». YTobbl BOCNONb30BaThCA AAaHHLIMU
npaBamMu, 03HAKOMbTECH C UH(pOpMaLIMEN HUXKE.
Monb3oBatenu 3a npegenammn EC Takke MOryT oTnpaBuTb 3anpoc Ha pas3bsCHEHWe, ucnpasneHue,
yoaneHve unu nepegady Konmm CBoMx NepcoHarnbHbIX AaHHbIX:
e **a. PasbsicHeHMe 1 Kkonuu gaHHbIX
O Y Bac ecTb NpaBO 3anpoCUTb pPasbsACHEHME B OTHOLLEHWM TOrO, Kakon nHdopmaumnen
0 Bac pacnonaraeT «MpunoXxeHme» 1 Kak ata MHopmMaLms NCNonb3yeTcs.
O Bbl Takke BnpaBe Nonyyntb KOMUIO AaHHBIX, KOTOPbIE «NPUMNOXEHNE» cobupaet o
BacC C BaLlero cornacvsi unu ansa npeaocTaBneHnsl BaMm 3anpalimBaeMbliX YCIyr.
e b. UcnpaBneHue
o Ecnu Bbl cunMTaeTe, YTO «NPUMOXeHUe» BrnageeT HETOYHOW MHdopMaLnen o Bac, Bbl
MOXeTe  OTNpaBUTb  3anpoC Ha BHECEHWe HeobXoouMbIX  MCMpaBreHUN.
[ononHutenbHble cBegeHuss 00 wucnpaBneHMM wunu  OTNpaBke 3anpoca Ha
ucnpaeneHne MHdopmauum cM. B pasgene «PasbsiCHeHWe, Konuu U UcnpaeneHme»
HUXe.
e c.YpaneHue
o [lonb3oBatenu MoryT B noOOM MOMEHT OTNPaBWUTb 3amnpoC Ha yaaneHue CBOEro
npocdpunsa. 3To MOXHO caenatb B MeH «O npunoxeHum». Mbl MOXeEM XpaHUTb
onpepeneHHyrw uHdopmaumMil O Bac B COOTBETCTBUM C  TpeboBaHUAMU
3aKkoHOAaTeNbCTBA U AN 3aKOHHbIX Lienen BeaeHnsa busHeca.
o [ononHuTenbHble CBeAEHUS O XpaHeHUW U yaaneHuum nHopMaLMuM «KOMMaHuemn»
CM. B pa3gerne «XpaHeHVEe U YHNUYTOXEHNE MHpopMauumy.
e d. Bo3paxeHus n xanobbl
o [Monb3oeatenu B EC nmeroT npaBo 3asBUTb O BO3PAXXEHUN B OTHOLLEHUW NPOLeaYpbI
06paboTkn nepcoHanbHbIX AaHHbIX «KOMMaHWEen», B TOM YMCe B MapPKETUHIOBbIX
Luensx C MCMNonb30BaHMEM CUCTEM aBTOMAaTM3MPOBaHHOW 06paboTKM AaHHbIX u/vnu
aBTOMAaTM3UPOBAHHOIO MPUHATUS pelueHuid. «MpunoxeHne» MOXET MPOAOCIKUTb
00paboTKy Bawen nHdpopmaumm, HECMOTPS Ha BO3paXKeHune, ecnu Takaa obpaboTka
cooTtBeTcTBYET TpeboBaHuaM OOLero pernameHTa no 3awmte gaHHbix (GDRP).
o Kpome Toro, nonb3doBatenn B EC wmeloT npaBo nopatb kanoby B OTHOLIEHMU
06paboTkn nNuuHOM MHOpPMaLMM «KOMMaHUen» B YNpasneHue no 3aluTe OaHHbIX
HupepnaHgos (Autoriteit Persoonsgegevens). Agpec ans otTnpaeku xanob:
Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

e} Kpome TOro, BONpoCbl, KOMMEHTapumn n »anobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY
3a 3anTy nepcoHarbHbIX AAdHHbLIX «KKOMMNAHUN».


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

2. OcHoBaHuA ans o6paboTku

B cootBerctBUM ¢ OOWMM pernmaMeHToM Mo 3awuTe OaHHbIX KOMMaHWM [OOMXKHbl BbIMOMHATD
00paboTKy NU4YHOM MHpopMaUMM Nonb3oBaTenemn, NPoXmBaLWmMx Ha Tepputopumn EC, Ha KOHKPETHbIX
NMpaBoBbIX OCHOBaHMAX. Kak onucaHo HWXe, «npunoxeHue» obpabGaTbiBaeT UHOPMAaLMIO
nornb3oBaTenen Ha OCHOBAHWSX, YKka3aHHbIX B OOLLEM pernaMeHTe Nno 3aluTe gaHHbIX:

e a. O6bpaboTka AaHHbIX TpebyeTcsa ANA NpefocTaBfieHUsA Nofib3oBaTeNAM HeO0O6XoAUMbIX
ycnyr n BO3MOXHOCTEN.
o «KomnaHusay gormkHa cobnpaTb U NCnonb3oBaTh onpedeneHHyo nHdopMaLmio ans
okasaHus ycnyr. K Takon nHdhopmMaunm oTHOCATCS:

[aHHble npodunen nornb3oBaTternen, Heobxogmmble ns co3ganns npodmns
n ynpasneHna nMmun, B TOM HYucne gna noarBepxgeHuna nm4yHocTu, nepenadu
nHdopmaumm O noesgkax, 3akasax, a Takke Ans npegocTaBneHus
BO3MOXXHOCTU OCYLLECTBSATb M NOMyYaTtb onnary.

[daHHble O MecTOnonoXeHun BoauTeEnen, Heobxoaumble ONA Ha3HadYeHus
BOD,VITGJ'IGVI nonb3oBaTtendmMm, a TakKke Ond OTCNeXuUBaHUA BbINOJTHAEMbIX
noe3aok n HaBurauunn.

CBeﬂ,eHl/IFl ob onepauunax, ceBA3aHHble C UCNOoNb3oBaHMEM YCIyr «KKOMNaHUn».
WHdopmauma o6 uvcnonb3oBaHuM, Heobxogumas pgns  noggepkaHus,
ONTUMU3ALUUN U YAYYLIEHUS YCIyr «KOMMaHuW», B TOM 4ucne Ans
onpegeneHus (MHorga € UCMONb30BaHWMEM APYrMX CBEAEHW) CyMM GOHYCOB,
HasHa4yeHus BoguTenen Mnornb3oBaTensaM, a Tawkke ANs pacdeTa CTOMMOCTM
noe3aok 1 Joxona BoaUTENEN.

o C6op 1 ucnonb3oBaHMe AaHHOW MHAOPMaLMKN SBNSeTCc 06sa3aTenbHbIM Ans
NCNONb30BaHWS NPUINOXEHUA «KOMMAHUNY.

e b. ObpaboTka gaHHbIX Heo6XxoAMMa ANA 3aLWUTb] XKU3HEHHO BaXXHbIX MHTEPEeCOB HalnX
nonb3oBaTenen n Apyrux nuu,.

o «KomnaHusi» BrpaBe oOpabaTtbiBaTb JMYHYD WMHGOPMaUMiO, B TOM 4ucne
NnpenocTaBnsATb €e NpaBoOXPaHMTENbHLIM OpraHaM B Cryvyae BO3HWKHOBEHMWS Yrpo3bl
6Ge3onacHOCTX Nonb3oBaTenen unu Apyrux nuu,.

e c. O6paboTKa AaHHbIX He0b6XoaMMa B 3aKOHHbIX MHTepecax «kKOMNaHUN.

o «KomnaHusi» cobupaeT 1 ucnonb3yeT NepcoHarbHble 4aHHbIE B TEX CryyasX, Korga
3TO HeoBXoAMMO OIS peanuaaunm ee 3akKoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop m
ncnonb3oBaHe MHopMaLun:

[na nogaepkaHus U MNOBLILEHUS HAOEXHOCTU cepBuca M 0e3onacHocTU
nonb3osBaTenen. Hanpumep, Mbl cobupaem faHHble MPOBEPKM AOKYMEHTOB (B
paspeLleHHbIX 3aKOHOM cry4vasx), 4ToObl HEHadeXHble MNonb3oBaTenn He
MOINN NPefOCTaBNATb YCMYrn C MOMOLLbIO HAWMX NpunoxeHuin. Kpome Toro,
Mbl  MCMOMb3yeM  JIMYHYHO  MHGOPMauMio, 4YToObl  NpeaoTBpaTUTbL
ncrnonb3oBaHue HaLInx yenyr nvuamm, OCYLLIECTBIAILLNMU
HegoOpPOCOBECTHYIO MMM OMacHyl AeATEeNbHOCTb. Hanmpumep, Mbl MOXem
XpaHUTb [aHHble 3abnoKMpPOBaHHbLIX MONb3oBaTenen, YTobbl He OOMNYCTUTb
nUcnonb3oBaHMe UMW  MNPUNOXEHUn  komnaHun.  WMHdopmaums o6
NCnonb3oBaHMM Takke HeobxoauMma, 4ToObl MpeaoTBpaTUTb Ha3HaYeHue
BOOMTENEN MONb3oBaTensM, MpU KOTOPOM CYLLECTBYET BbICOKUMA pPUCK
BO3HUKHOBEHUS1 KOHGnMKTa (Hanpumep, ecnu paHee Ha nonb3oBaTens
noctynanu xanobbl).

[na npegynpexgeHus, BbIIBNEHUS U NPOTUBOAEWCTBMS MOLLUEHHUYECTBY,
CBSI3@HHOMO C  MCMNOMb3OBaHMEM  Hawux ycnyr. Hanpumep, korga
NCNONb3YKTCA [AaHHble npodunen nonb3oBatenen u ceegeHuss 06 unX
MECTOMNOMNOXEHNN, YCTPOMCTBAX WM MNOMYYEHHbIX MMU Yycnyrax Ansi



onpegeneHvs U NpeaoTBpalleHnss MOLIEHHUYECKUX OENCTBUN B OTHOLUEHUN
«KOMMaHWM» ¥ OPYrvMx nornb3oBarenen.

m  [Ing nHdopMmnpoBaHUA NpaBoOOXpPaHUTENbHLIX OPraHOB O NPaBOHaPYLUEHUAX
nnu yrposax obLiecTBeHHoOW 6e3onacHoOCTH.

m [Ing npenocTtasneHns NOAAEPXKKM NOMNb30BaTENSIM.

m [InA noBbilleHWs KavecTBa OBCNyXuBaHWA WM CO3[4aHWA HOBbLIX CEPBMCOB.
Cioga, B 4aCTHOCTW, OTHOCUTCA: onpeaerneHne onTMManbHOro Mecta nocaaku
unu BbICagkn, pekomeHgaums (HOBbIX) CYHKUMIA, YryyleHWe CUcTeMbl
HaBurauumn, onTuMmsauns TapudgoB M MexaHu3Ma Ha3HadYeHus napTHepoB
(BOOUMTENEN M KYpbEPOB) MNOSb30BATENSAM.

m [na uenen wccneposaHnnsa M aHanutuki. Cioga, B 4aCTHOCTM, OTHOCUTCS
aHanu3 TeHOEeHUMW UCMomnb30BaHWs Ans  ynydweHus o6CcnyXuBaHus
nonb3oBaTenen, a Takke MoBblleHNs 6e30MacHOCTU U HaAEXHOCTW Hallero
cepsuca.

m [Ing uenen npsmoro mapketuHra. Cioga, B 4aCTHOCTW, OTHOCUTCS aHanus
AaHHbIX ANg onpefeneHns TeHAeHUMIN U CO34aHNs NepCOHanM3npoBaHHbIX
MapKETMHIOBbLIX COOBLLEHUN.

m [Ing BbiNnonHeHNs YCnoBu NpeaocTaBneHns YCnyr «kKOMnaHumy.

e d. O6pabGoTka AaHHbIX HeO6X0oAMMa ONA 3aLWMThI 3aKOHHbLIX UHTEPECOB APYrux nuu
WU CTOPOH.

o

«KomnaHus» cobupaeT n ucnonb3yeT nepcoHarnbHble AaHHbIE B TeX Criyyasix, Korga
3TO HeobXogMMO AN peanu3auuMn  MHTEPEecOoB ApPYrMX IuL, WAM  LUMPOKOM
obuwectBeHHocT. Cioga OTHOCUTCA nepepada uHopmaumm B CBSI3M C MCKOBbBIMM
3asABneHnsaMn nnm TpeboBaHUSMM O BbINaTe CTPaxOBOro BO3MELLEHMS Ans 3aWwuThbl
npas 1 6e30nNacHOCTM OPYrnX nuL.

Kpome TOro, «komMmnaHusl» MOXET npu HeobxoaumocTu obpabaTbiBaTb JIMYHYIO
WHpopMaumo B MHTepecax OOLEeCTBEHHOCTM B COOTBETCTBUM C OENCTBYHOLLMM
3aKoHOAaTENLCTBOM.

e ¢. O6paboTka AaHHbIX HeOOX0AMMA ANA UCNONHEHNA NPaBOBbIX 00s3aTeNbLCTB
«KOMMaHUuy.

o

«KomnaHusi» 06si3aHa cobniopgate TpeboBaHUs 3akoHoAATENbCTBA B PErnoHax
OCYLLECTBMNEHUS] AEATENBHOCTA, B COOTBETCTBUM C KOTOPLIMU Mbl AOMKHbLI cOGUpaTb,
obpabatbiBaTb, NepefaBaTb U XpaHUTb BallM MepcoHanbHble AaHHble. Hanpumep,
«KOMNaHua» AormkHa cobnoaaTh 3aKkoHbl U NpaBua BO MHOMUX ropoAax U cTpaHax, B
COOTBETCTBMM C KOTOpPbIMM OHa o0bsizaHa cobupaTb WHGOPMaUM O noesakax,
XpaHUTb ee B TEYEeHWe MPOLOMMKUTENBHOMO Nepuoaa BPEMEHU U NPEenoCTaBnaTb ee
KOMWW rocyapCTBEHHbIM U APYrMM opraHam. «KomnaHusi» UCrosnb3yeT Bally NUYHYO
MHpOPMaLMIO AN UCMONHEHMS 3aKOHOB U MPaBui B Criyvasix, korga oHW NPUMEHUMBI
K UCMOMb30BaHNI0 BAMU MPUIOXEHUA KKOMMaHUN».

Kpome TOro, «komnaHusi» MOXeT nepedaBaTb MHMOPMALMIO MPaBOOXPaHUTENbHBIM
opraHam, B TOM uucre B cyaebHoM nopsiake rno 3anpocy TPeTbUx nuu.

e f. Cornacue

o

«KomnaHusi» BnpaeBe cobupaTb M UCMOMb30oBaTb Bawy WHAPOPMAaUMIO C BaLLEro
cornacus. Bbl MoxxeTe 0TO3BaTh CBOE cornacue B ntobon MoMeHT. B crniyvae oT3biBa
cornacusi Bbl He CMOXETe UCMONb30BaTh YCryrn n yHKumMM, ang npegocTtaBneHus
KoTopbix Tpebyetcs mHdopmMauus, cobpaHHas nnvM ucrnonb3yemasi HaMmu C Ballero
cornacwsi.

C cornmacusa nonb3oBaTene «KomnaHus» cobupaeT W  UCMONb3yeT [aHHbIE,
HeobxoaMMble ONA  MOBLIWEHWS  KayecTBa OOCMyXuBaHWS  Monb3oBaTenen,
npenocTaBneHnst AOMNOMHUTENbHBIX YCIyr WnvM OyHKUMA, a Takke ANs CBS3N C



none3oBaTtensMmu. Ecnv Bbl Nonb3yeTechb ycnyramu «koMmnaHumy» Ha Tepputopumn EC,
C BalLlero paspeLueHnsi cobmparoTca u UCNonb3yTCA creayoLlme CBeaeHs:

m  [laHHbIEe O MECTOMOMOXEHUN (ANA NoNb3oBaTenen, 3akasbiBaloLNX NOE3AKN)

m  VIHdopMaumst 0 MECTONONOXEHNN, NepegaBaeMasi B pearibHoM BpeMEHU

(ons nonb3oBaTenen, 3akasbiBaloLLMX NOE3OKN)

m  YBeOOMIIEHUS O cTaTyce Noes3aokK

®  YBEOOMIEHUS: CKMOKN N HOBOCTM

m  CuHXpoHM3auus c kaneHgapem
[ononHutenbHble cBegeHnss O cbope WM UCNOMNb30BaHMM  3TUX  LaHHbIX,
npegocTaBleHMM N OT3bIBE COrfacusi, a Takke MOCNeaCcTBUSIX Takoro OT3blBa And
NCNoNb30BaHWs MPUMOXEHUIA «KOMMNaHUM» CM. B pasgene «Bbibop 1 npo3pavyHoOCTb»
HUXe.

Bb16op 1 npo3pavyHoOCTb

A. HACTPOUKU KOH®UAEHLMATIbHOCTHU

MeHto

«0 NpuUNoOXeHnn» B MNPUNOXKEHUN «KOMNaHUU» ONA nonb3oBaTtenen npegocrtaesnaeT
BO3MOXHOCTb YyCTaHaBnMBaTb WKW U3MEHATb NapaMeTpbl OTNPaBKM AAHHbLIX O MECTOMNOJIOXEHUN U
KOHTaKTax un nonyvYeHud MOOUIbHbIX yBeﬂ,OMﬂeHMVI OT «KOoMnaHum». Huxe npuBegeHbl cBeaeHna o
HaCTpOVIKaX KOH(bI/ID,eHLI,VIaJ'IbHOCTM, MX yCTaHOBKE WM M3MEHEHNWU, a TaKkKe O nocnencrtBuAaAx UX
OTKJTHOYEHUA.

UHdopmaumsa o MecTononoxeHum

o

«KomnaHus» uncnonb3yeT cnykbbl reonokaumMmM Ha yCTPOWCTBE MONb3oBaTens Ans
obecnedeHus 6e3onacHbIX U HadeXHbIX Noe3doK. [JaHHble reonokaumMy No3BOMsHOT
yMyylWnTb KadecTBO OOCIyXMBaHUS, BKMAYas MpoULecC Nocaikv, HaBurauuwo u
NoaAepKKy Monb3oBaTenen.

BknounTb, OTKNIOYUTE MMM HACTPOUTb COOP MHGOpPMaUUM O MECTOMONOXEHUN
KOMMNaHWen MOXHO B 000 MOMEHT B MeH «O npunoXeHUn» MpUIOXKEHUS
«KOMMaHWM» WU B HacTpolKax MoOOUIbHOro yctporncTBa. Ecnv Bbl OTKNOUMTE
cnyxbbl reonokaumm Ha yCTPOWCTBE, 3TO OTPa3nTCS Ha MCNOSb30BaHWUMN NMPUITOXKEHNS
«KOMNaHuMy». Hanpumep, BaM NpuaeTcsi BPyYHYyK BBOAMTb MECTO MOCALKM U MYHKT
HasHa4eHus.

OTnpaBKa AaHHbIX O MECTOMNOMOXEHUU B peanbHOM BpeMeHHU (Ans nonb3oBaTenen,
3aKa3biBalOLWMUX NOe3[KN)

o

Ecnu cnyx0Obl reonokaumm Ha MOGUNBHOM YCTPOWCTBE BKITHOYEHbI, Bbl TAKKE MOXETE
paspewnTb «MPUNOXEeHUK» OTnpaenATb OaHHble O BalwleM MeCTONON10XKEeHNN
BOOMTENIO C MOMEHTA 3akasa A0 Hadana noesgku. ITo MOMOXET BoguTento boicTpee
HanTW Bac.

BKNIOYMTL MM OTKIMIOYUTL OTNPABKY OAHHBIX O MECTOMOIIOXKEHUN BOAUTENO MOXHO B
nobon MOMEHT B MeHI0 «O NpUNoXeHUN» NPUNOXeHUsa «koMnaHusay. Ecnu otnpaska
OaHHbIX O MEeCTONOJNIOXEeHUN OTKIHo4YeHa, Bbl MOXeTe WCNOoN1b30BaTb MNPUITOXeHune
«KOMMaHuM», HO BoguTento ByaeT TpyaHee HalWTU Bac.

YBeaomneHnsa: o6HoBMeHUs1 Npoduna u cTaTtyc noesaok.

o

«I'Ipmno>|<eH|/1e» oTnpaendeT nonb3oBaTendMm yBeOOMITIeHUA O cTaTyCce noesanok U
OOHOBNEHWNSIX, CBSI3@HHbIX C I'IpOd)VIJ'IE‘M. YBeaomneHnsa €BnslOTCA HEOTbEMITIEMON
HYacCTbK UCNOJIb30OBAHUA NMPUIIOXKEHUA «KOMMNAHUU» N HE MOTyT ObITb OTKNIOYEHDbI. TeM
HEe MeHee, Bbl MOXeTe Bbl6paTb cnocob nonyvyeHunsa yBeLI,OMJ'IeHI/Iﬁ B MeHo «O
NPUNOXeHnn» B NpUnoXXeHnm KoMmnaHnun.

YBegomneHusi: CKWOKU U HOBOCTM.



O Bbl MoOXeTe BKMOYUTL oTnpaBKy push-yBep,omnean?l O CKMmakax Wn HOBbIX
BO3MOXHOCTAX, npeanaraeMbixX «KOMMNaHuemn». Atn yBeAOMITEHNA MOXHO BKJTHOYUTb U
OTKINIOYMTL B N0O0 MOMEHT B MeHto «O NPUINOXEHUN» NPUINOXEHNA «KKOMNaHUnN».

B. PASPELLIEHUA YCTPOMUCTBA

BbonbwnHCTBO MOOUNbHLIX nnatdopm (iI0S, Android v T. 4.) ycTaHaBNMBAKT HEKOTOpbIE TUMbI
OaHHbIX, K KOTOPbIM MPUITOXEHMS HE MOTYT Mony4MTb AoCTyn 6e3 Bawero cornacus. Ha ykasaHHbIX
nnargopmMax MMEKTCA pasfUYHbIE CUCTEMbI pa3peLleHun OMis NOSlydYeHWsl BaLLEero cornacusl.
Mnatcpopma iOS npu nepBoM NCNONb30BAHUN NPUNOXEHWUST NPEYNPEXLAET O TOM, YTO MPUNOXKEHWE
«KOMMaHWM» NbITaeTcs NOMy4YnTb AOCTYN K ONpeaeneHHbIM Tunam AaHHbIX, 1 NO3BONSET BaM NPUHATb
(MK OTKNOHWTL) COOTBETCTBYIOLWMI 3anpoc. YcTponctea Android yBegOMNSAIOT Bac O paspeLUeHusix,
HeobXoAMMbIX Afisi paboTbl MPUITOXKEHUST «KOMMaHWMY», OO TOrO, Kak Bbl CMOXETe WCMOoNb30BaTb
npunoxexve. Mpu 3TOM NCNOMNb30BaHWE BaMu MPUMNOXEHUS pacCMaTpuMBaeTCs Kak NpefocTaBneHne
NoAoOHbIX paspeLLeHni.

C. OUEHKWN U PEATUHT

Mocne kaaon Noe3akyM naccaxupbl MOTyT OLEHUBATL BOOUTENEN, @ TakKe OCTaBMATb OT3bIBbl O TOM,
Kak npowna noesgka. Cuctema OLUEHOK MOBbILIAET YpPOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE
noBegeHne. OTO CNOCOOCTBYET CO34aHMIO YBaXUTENbHOM M ©Oe3onacHon aTtmocdepbl Kak ans
BOOUTENEWN, TaK M A58 NacCaX1poB.

PentuHr BoaWTENs MOXHO HaWTM BO BKNagke C BbIOOPOM 3KMMaxa B MPUNOXEHWM Ong
KNMEHTOB-MoMNb30BaTeNnen «KKOMMaHUM», eCriv PeUTUHroBasi CUCTEMA MCNOSb3YeTCs KOMMNaHWEN.

D. PA3bACHEHNUA, KON N NCMNPABINEHUA
Bbl MOXeTe 3anpocuTb y «KOMNaHUM»:

e [logpobHoe pasbsACHEHME O TOM, Kakasd nHdopmaumsa o Bac Obina cobpaHa «komnaHnemn» m
Kak OHa ucnonb3yeTcs.

e Konuio BaluMx NepcoHarbHbIX AaHHbIX, KOTOPbIE Obinn cobpaHbl «KOMMNaHuen».

® licnpaBneHne HETOYHbIX CBEAEHUI O BAaC, KOTOPbIE XPaAHATCHA B KKOMNAHUN».
3anpoc B «KKOMMaHWMIO» MOXHO OTNPaBUTb Ha agpec dNEKTPOHHON NOYTbl KOMNAHWUW.
N3MeHnTb umsa, Homep TenedoHa W agpec SMeKTPOHHOW MOYThl, 3aperncTpupoBaHHbIE B Ballem
npodune, MOXHO 4Yepe3 MEHI0 HACTPOMKM MPouns B NPUIOXKEHUM «KOMMaHum». B npunoxeHum
«KOMMaHUM» MOXHO TaKkKe HauTu NCTOPUIO NOE3O0K, 3aKa3oB, JOCTABOK.

E. OTKA3 OT NONYYEHNA MAPKETUHIOBbIX MATEPUAIOB

Otkasatbcs OT nonyvyeHuna peKﬂaMHOVI NoOYTOBOWN paccCbiiIKh  «KOMMaHUM» MOXHO MnocpencTtesomMm
OTnpaBKM 3anpoca Ha SJ'IeKTpOHHbIIZ agpec KoMmnaHuu. Bbl Takke MOXeTe oTKasaTbCH OT nonyvyeHua

nMMCeM U APYrMxX COOBGLLUEHMIA OT «KOMMaHUWy, criedyst MHCTPYKUMSIM B 3TUX coobLueHusix. OGpatuTe
BHMMaHWe, YTO B Cllyyae Ballero otkasa Mbl BCE PaBHO CMOXEM OTNPaBMsiTb BaM COOOLLUEHMS He
peKknamHOro xapaktepa, Hanpvmep KBUTaHLMK 3a Nnoesaku Unn MHdopmMaLumio o BalleM npodgurne.

7.00HOBNEeHusa NMonutukn

B HacTtosiwyo [lonutnky MOryT nepuogudecks BHOCUTbLCS WU3MeHeHusi. B cnyvyae BHeceHus
CYLLECTBEHHbIX M3MEHEHWA Mbl YBEOAOMWM BaC O HUX Yepe3 MNPUNOKEHUS «KOMMNaHUU» Unu
nocpeacTBOM APYrMx CPeACTB CBSA3M, Hanpumep, Mo 3MeKTPOHHOW noyTe. B cteneHn, paspelueHHon
OENCTBYIOLLMM 3aKOHOAATENbCTBOM, WCMOMb30BaHWE BaMu YCMyr Mocrne nonyyeHuss nogobHbIX
yBeAOMMEHNIN 03HaYaeT Balle cornacme ¢ uaMeHeHHom MonnTnkon.

Mbl pekomeHOyeM BaMm Nepuoaudecky NnpocMaTpueaTh HacTosALYo [NonnTuky KoHUAEHUNanNLHOCTH,
yTobbl ObITb B Kypce nocrnegHux u3MeHenun. [lpegblaywme Bepcum  Hawen  [onuTukm
KoHdmaeHUumaneHocT OyayT Takke AOCTYNHbI ANs NpocMoTpa.






