NT Explorer - Augmented Reality Tourism App with
Virtual Passport

Summary

Building on the success of our centralised kiosk system, we propose the
development of "NT Explorer" - an augmented reality (AR) mobile application that
integrates with the kiosks and enhances the tourist experience in the Northern
Territory.

Key Features:

1. AR Overlay: Users can point their phones at landmarks to receive real-time
information, historical context, and cultural significance.

2. Interactive Map: A GPS-enabled map showing nearby attractions, events, and
services, synced with kiosk data.

3. Cultural Storytelling: Audio narratives and visual representations of
Indigenous stories tied to specific locations.

4. Gamification: Scavenger hunts and challenges that encourage exploration of
lesser-known attractions.

5. Personalised ltineraries: Al-powered trip planning based on user preferences
and time constraints.

6. FAQ Section: A comprehensive FAQ that addresses common tourist queries,
providing quick answers about local customs, attractions, and services.

7. Offline Mode: Essential information available without internet connection.

8. Local Business Showcase: Promotes NT businesses with special
AR-activated deals.

9. User-Generated Content: Allows visitors to share experiences, creating a
dynamic, evolving guide to the NT.

10.Virtual Passport and Incentive System: A digital passport that users can
stamp at various locations across the NT, encouraging exploration and
offering rewards for completed "journeys."

11.Top End Showcase: A dedicated section highlighting the unique features of
the Top End, including its tropical climate, diverse ecosystems, and rich
Aboriginal culture.

Integration with Kiosks:

e Sync data between app and kiosks for consistent, up-to-date information



e QR codes at kiosks for easy app download and information transfer
e Use kiosks for Multilingual interface, including Indigenous languages and
User-centred, intuitive design for all literacy levels

Impact:

Enhances visitor engagement with NT's natural and cultural attractions

Promotes lesser-known areas, distributing tourism benefits

Provides rich, contextual information to deepen cultural understanding

Encourages longer stays and return visits through gamification and the virtual

passport system

Supports local businesses by increasing visibility and foot traffic

e Showcases the unique aspects of the Top End, differentiating it from other
Australian destinations

e Fosters a deeper appreciation for Aboriginal culture and the NT's natural

wonders

By leveraging AR technology, integrating with our kiosk network, and introducing the
virtual passport system, NT Explorer offers an immersive, informative, and
interactive experience that showcases the best of the Northern Territory. The app's
focus on the Top End's special features and cultural uniqueness sets it apart,
boosting tourism, enhancing cultural appreciation, and creating a memorable,
rewarding experience for visitors.



