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Welcome to the Clermont County Family Resource Guide 

 

Dear Families, 

At the heart of our community is a simple belief: every child deserves stability, support, 
and the opportunity to thrive. We understand that life can change quickly. A job loss, 
illness, housing concern, mental health challenge, or unexpected crisis can affect any 
family. Asking for help can feel overwhelming — and sometimes even discouraging. 
This guide was created to make that first step easier. The Clermont County Family 
Resource Guide brings together trusted community partners, county agencies, school 
supports, faith-based organizations, and nonprofit resources — all in one place. Whether 
you need food assistance, mental health support, child care, housing help, or emergency 
shelter, this guide was designed so you can quickly find what you need. 

You are not alone. 

Our schools, community organizations, and local agencies work together to support the 
whole child — academically, socially, emotionally, and physically. When families are 
supported, children succeed. When children succeed, our community grows stronger. If 
you are unsure where to begin, start with the Quick Reference section or call 211 for 
guidance. If you are connected to a school, reach out to your school counselor, social 
worker, or Family Resource Coordinator. We are here to help. Thank you for being part 
of our Clermont County community. Together, we will continue building a place where 
every family has access to hope, help, and opportunity. 

​
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Quick Help & Crisis Numbers 
Emergency: 911 

Mental Health Crisis: 988 (Call or Text) 

Community Resource Line: 211 

Legal Aid- 513-241-9400 

Tip: If you’re unsure where to start, call 211 and ask for resources in Clermont County. 

 



Food Pantries & Meal Programs (Clermont County Listing) 
Tip: Call before you go to confirm hours, documentation needs, and distribution guidelines. 

Amelia United Methodist Church 

Address: 19 E. Main Street, Amelia, OH 45102 

Phone: 513-753-6770 

Website: Ameliachurch.org 

Hours: Mon & Wed 11:00am–1:00pm 

 

Christian Help Center 

Address: 247 E. Main Street, Batavia, OH 45103 

Phone: 513-735-9400 

Website: christianhelpcenterohio.org 

Hours: By appointment; Tue 11:30am–2:00pm 

 

City Gospel Mission 

Address: 1805 Dalton Ave., Cincinnati, OH 45214 

Phone: 513-241-5525 

Website: citygospelmission.org 

Hours: Mon–Fri 8:30am–4:30pm 

 

CNE Care 

Address: 463 S. Broadway St., Owensville, OH 45160 

Website: cnecares.org 

Hours: Thu 4:30pm–5:30pm 

 



Felicity UMC 

Address: 421 W. Walnut St., Felicity, OH 45120 

Phone: 513-876-2147 

Website: felicityumc.org 

Hours: 3rd Thu monthly 9:00am–1:00pm (call to confirm) 

 

Holy Trinity Church 

Address: 140 N. 6th St., Batavia, OH 45103 

Phone: 513-732-2024 

Hours: Wednesday evenings 

 

Life Food Pantry 

Address: 677 Loveland-Madeira Rd., Loveland, OH 45140 

Phone: 513-583-8222 

Website: lifefoodpantry.org 

Hours: Tue–Sat 10:00am–12:00pm; Tue–Thu 4:00pm–6:30pm 

 

Impacting Tomorrow 

Address: 455 Wards Corner Rd., Loveland, OH 45140 

Phone: 513-826-0399 

Website: impactingtomorrow.com 

Hours: Mon 10:00am–12:00pm; Wed 5:00pm–7:00pm; Fri & Sat 10:00am–12:00pm 

 

IPM Food Pantry 

Address: 4623 Aicholtz Rd., Cincinnati, OH 45244 



Phone: 513-561-3932 

Website: ipmfoodpantry.org 

Hours: Mon/Tue/Thu/Fri 10:00am–12:00pm; Wed 12:30pm–2:30pm 

Services / Notes: 

●​ Email: info@interparish.org 

 

Milford Miami Ministries 

Address: 844 State Route 131, Milford, OH 45150 

Phone: 513-248-1114 

Website: mmministry.org 

Hours: Tue & Thu 9:00am–12:00pm; Wed 6:30pm–8:30pm; 2nd/4th Sat 9:00am–11:00am 

 

Mom’s Food Pantry (Faith Tabernacle Church) 

Address: 2525 Bauer Rd., Batavia, OH 45103 

Phone: 513-718-0036 

Website: momfoodspantry.com 

Hours: Fri 10:00am–3:00pm 

 

Mt. Orab United Methodist Church 

Address: 206 Elm St., Mt. Orab, OH 45154 

Phone: 937-444-1046 

Website: mtorabumc.org 

Hours: Wed 9:00am–12:00pm 

 

Salvation Army (Batavia) 



Address: 87 N. Market St., Batavia, OH 45103 

Phone: 513-732-6241 

Website: easternusa.salvationarmy.org 

Hours: Mon/Wed/Thu 9:00am–3:00pm 

 

SEM Food Pantry 

Address: 2020 Beechmont Ave., Cincinnati, OH 45230 

Phone: 513-231-1412 

Website: semfoodpantry.org 

Hours: Mon–Fri 10:00am–2:00pm; Tue 5:30pm–7:00pm; Sat 10:00am–12:00pm 

Services / Notes: 

●​ Call for appointment if needed. 

 

St. Vincent de Paul (General) 

Address: Various locations (call for nearest pantry) 

Phone: 513-421-0602 

Website: svdpcincinnati.org 

Hours: Varies by parish 

 

St. Andrew SVDP 

Address: 552 Main St., Milford, OH 45150 

Phone: 513-831-3353 

Website: standrew-milford.org 

Hours: 1st & 3rd Thu monthly 

 



St. Bernadette SVDP 

Address: 1479 Locust Lake Rd., Amelia, OH 45102 

Phone: 513-753-5566 

Website: stbameliaparish.org 

Hours: 1st Wed monthly 10:00am–12:00pm 

 

St. Columban SVDP 

Address: 894 Oakland Rd., Loveland, OH 45140 

Phone: 513-683-0105 

Website: stcolumban.org 

Hours: Call & leave voicemail 

 

St. Mary Catholic Church (Bethel) Food Pantry 

Address: 3398 State Route 125, Bethel, OH 45106 

Phone: 513-734-4041 

Website: sccrohio.org 

Hours: Tue 10:00am–1:00pm 

 

St. Peter SVDP 

Address: 1192 Bethel–New Richmond Rd., New Richmond, OH 45157 

Phone: 513-553-3267 

Hours: Tue 10:00am–1:00pm 

 

St. Veronica SVDP 

Address: 4473 Mt. Carmel Tobasco Rd., Cincinnati, OH 45244 



Phone: 513-528-8613 

Website: stveronica.org 

Hours: 1st & 3rd Thu 1:00pm–7:00pm 

 

Summerside Feeding Ministries 

Address: 180 N. Fifth St., Batavia, OH 45103 

Phone: 513-732-2027 

Website: bataviafaithumc.org 

Hours: Thu 2:30pm–5:00pm 

 

Williamsburg Community Mission 

Address: 330 Gay St., Williamsburg, OH 45176 

Phone: 513-724-6305 

Website: williamsburgumc.com 

Hours: Tue/Wed 10:00am–12:00pm; 3rd Sat monthly 11:00am–1:30pm 

 

 



HOUSING & SAFETY 

If you are unsafe or without housing, help is available. 

Emergency Shelters & Safety 
Tip: If you are in immediate danger, call 911. For domestic violence support, you can also call the 

24/7 hotlines listed below. 

YWCA Greater Cincinnati (Domestic Violence Shelter & Support) 

Phone: 513-381-5610 (24/7) 

Website: ywcacin.org 

Hours: 24/7 crisis response 

Services / Notes: 

●​ Emergency shelter, safety planning, advocacy. 

 

Women Helping Women (DV & Sexual Assault Support) 

Phone: 513-381-5610 (24/7) 

Website: womenhelpingwomen.org 

Hours: 24/7 hotline 

Services / Notes: 

●​ Crisis support, shelter referrals, advocacy. 

 

Bethany House Services (Family Shelter) 

Phone: 513-381-7233 

Website: bethanyhouseservices.org 

Hours: Call for intake 

Services / Notes: 

●​ Family emergency shelter and case management. 



 

Lighthouse Youth & Family Services (Youth Shelter) 

Phone: 513-961-4080 

Website: lys.org 

Hours: Call for intake 

Services / Notes: 

●​ Youth shelter and support services. 

 

City Gospel Mission (Men’s Shelter / Services) 

Address: 1805 Dalton Ave., Cincinnati, OH 45214 

Phone: 513-241-5525 

Website: citygospelmission.org 

Hours: Mon–Fri 8:30am–4:30pm (services); call for shelter intake 

Services / Notes: 

●​ Shelter and supportive services. 

 

 



HEALTH & WELLNESS 

Care options for families, including clinics, hospital services, and urgent care. 

Health Care, Hospitals & Clinics 
Tip: If you don’t have insurance, ask about sliding-fee programs, Medicaid enrollment support, 

or financial assistance. 

Mercy Health – Clermont Hospital (Hospital & ER) 

Address: Batavia, OH (see Mercy Health directory) 

Website: mercy.com 

Hours: 24/7 Emergency Department 

Service/notes 

●​ Full-service hospital near Clermont County. 

 

HealthSource West Clermont School-Based Health Center & Family Practice 

Address: 1341 Clough Pike, Suite 150, West Clermont Middle School, Batavia, OH 45103 

Phone: 513-732-5082 

Website: healthsourceofohio.org 

Hours: Mon–Fri 8:00am–5:00pm 

Services / Notes: 

●​ Family medicine and school-based health services. 

 

HealthSource West Clermont Dental 

Address: 1341 Clough Pike, Suite 150, West Clermont Middle School, Batavia, OH 45103 

Phone: 513-732-5082 

Website: healthsourceofohio.org 

Hours: Mon–Fri 8:00am–4:30pm 



Services / Notes: 

●​ Dental clinic (accepts Medicaid; confirm insurance). 

 

HealthSource West Clermont Vision Center 

Address: 1341 Clough Pike, Suite 150, West Clermont Middle School, Batavia, OH 45103 

Phone: 513-732-5082 

Website: healthsourceofohio.org 

Hours: Call for hours 

Services / Notes: 

●​ Vision services; confirm availability and hours. 

 

HealthSource Wards Corner Dental 

Address: 455 Wards Corner Rd., Suite 200, Loveland, OH 45140 

Phone: Call via HealthSource main: 513-732-5082 

Website: healthsourceofohio.org 

Hours: Call for hours 

Services / Notes: 

●​ Located inside Impacting Tomorrow; accepting new patients (Medicaid accepted). 

 

Cincinnati Children’s Eastgate (Urgent Care & Specialty Services) 

Address: 4315 Ivy Pointe Blvd, Cincinnati, OH 45245 

Phone: 513-636-6000 (Urgent Care: 513-636-4293) 

Website: cincinnatichildrens.org 

Hours: Location: M–F 7:00am–11:00pm; Sat 8:00am–7:00pm; Sun 12:00pm–7:00pm. Urgent 

Care: M–F 6:00pm–11:00pm; Sat–Sun 12:00pm–7:00pm. 

●​ Urgent care, labs, imaging, specialty clinics. 



 

Dental Care 
Tip: If cost is a barrier, ask clinics if they accept Medicaid and if they offer income-based sliding 

fees. HealthSource of Ohio lists multiple dental locations (including West Clermont and Wards 

Corner). 

HealthSource West Clermont Dental 

Address: 1341 Clough Pike, Suite 150, West Clermont Middle School, Batavia, OH 45103 

Phone: 513-732-5082 

Website: healthsourceofohio.org 

Hours: Mon–Fri 8:00am–4:30pm 

Services / Notes: 

●​ Dental services; confirm insurance and appointment availability. 

 

HealthSource Wards Corner Dental (inside Impacting Tomorrow) 

Address: 455 Wards Corner Rd., Suite 200, Loveland, OH 45140 

Phone: Use HealthSource main: 513-732-5082 

Website: healthsourceofohio.org 

Hours: Call for hours 

Services / Notes: 

●​ Accepting new patients; Medicaid accepted (per HealthSource). 

 

 



 



CHILD CARE & EARLY LEARNING 

How to find every licensed child care provider in Clermont County. 

Child Care & Preschool 
Because licensing status and hours can change, the most accurate, complete list of ALL licensed 

child care programs (centers, preschools, school-age programs, family child care homes, and 

camps) is the Ohio Child Care Search website.​
​
How to find providers in Clermont County:​
1) Go to: https://childcaresearch.ohio.gov​
2) Select County = Clermont​
3) Choose Program Type (Licensed Child Care Center, School-Based Preschool, etc.)​
4) Search by city or zip code if needed​
5) Open each program to view address, phone, licensing status, and (when provided) days/hours 

of operation.​
​
Child Care Referral Help (for families who want help choosing):​
4C for Children – 513-221-0033 (toll free 800-256-1296) • www.4cforchildren.org 

 



SUPPORT FOR FAMILIES 

Disability services, kinship supports, and school connections. 

Disability & Kinship Support 
Clermont County Board of Developmental Disabilities 

Address: 2040 U.S. Highway 50, Batavia, OH 45103 

Phone: 513-732-4921 

Website: clermontdd.org 

Hours: Mon–Fri (call for hours) 

Services / Notes: 

●​ Service coordination, early intervention, and supports for individuals with developmental 

disabilities. 

 

OhioKAN (Kinship & Adoption Navigation) 

Phone: 1-844-OHIOKAN 

Website: ohiokan.ohio.gov 

Hours: Mon–Fri (call for hours) 

Services / Notes: 

●​ Navigation and support for kinship caregivers and adoptive families. 

 

Clermont County Job & Family Services 

Address: 2400 Clermont Center Dr., Batavia, OH 45103 

Phone: 513-732-7111 

Website: clermontcountyohio.gov 

Hours: Mon–Fri 8:00am–4:30pm (typical; call to confirm) 

Services / Notes: 



West Clermont Family Resource Coordinators 

Tip: If your child attends a West Clermont school, start with your building’s Resource 

Coordinator. 

Trisha King 

Phone: king_t@my.westcler.org 

●​ Schools served: Holly Hill & Willowville 

 

Sarah Grundy 

Phone: grundy_s@my.westcler.org 

●​ Schools served: Clough, Summerside, Merwin 

 

Tina Bosecker 

Phone: bosecker_t@my.westcler.org 

Services / Notes: 

●​ Schools served: Amelia & WT 

Jamie Buckley 

Phone: buckley_j@my.westcler.org 

●​ Schools served: West Clermont Middle School 

 

Kim Henson 

Phone: henson_kim@my.westcler.org 

●​ Schools served: West Clermont High School 

 

 



YOU ARE NOT ALONE 

 
If you are reading this guide, it means you care about your family — and that matters. 

In an Emergency: Call 911 

Mental Health Crisis: Call or Text 988 

Community Resource Line: Dial 211 

West Clermont Local School District • www.westcler.org 

Strong families build strong schools. Strong schools build strong communities. 
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