
 

Configuring Provisioning for askSpoke  
This integration with Okta is available to all askSpoke customers on the Plus plan. 

Contact us for additional info or to learn more. 

Features 
The following provisioning features are supported: 

●​ Push new users 

○​ New users created through Okta will also be created in the third party 

application. 

●​ Import new users 

○​ New users created in the third party application can be imported into Okta. 

●​ Map specific attributes 

○​ Attributes that live at the user level can be mapped from Okta to the third 

party application. 

●​ Push profile updates 

○​ Updates made to the user’s profile through Okta will be pushed to the third 

party application. 

○​ Both invited and active users can be updated 

●​ Push user deactivation 

○​ Deactivating the user in Okta will deactivate the user in the third party 

application. 

■​ Note: for this application, deactivating a user means removing the 

user’s account. 

○​ Both invited and active users can be deactivated 

●​ Push groups 

○​ Push existing Okta groups and their memberships to the third-party 

application. 
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Prerequisites 
Before you can configure provisioning for askSpoke, make sure you have configured 

SAML in askSpoke (Settings > Integrations > SSO > SAML). SAML and SCIM are only 

available on askSpoke’s Plus plan. 

Configuration steps 
1.​ Navigate to Settings > Integrations > scroll down to the SSO section 

 

2.​ Click Connect under SCIM 



 

3.​ Copy or regenerate the API token. 

4.​ In Okta, Click Add Application > search for askSpoke > enter your Subdomain > 

click Done 



 

 

5.​ Click the Provisioning tab > click API Integration > enter your API token > click 

Save > verify the app successfully connected 



 

 

6.​ Click the To App tab > select the Provisioning Features you want to enable > click 

Save  



 

 

7.​ Click on Assignments > Assign > Assign to People > select a user and update 

their profile > click Save and Go Back 



 

 

8.​ Navigate to askSpoke > click on the user’s profile > verify the user you assigned 

was updated 

Mapping user attributes 

1.​ To configure and map specific attributes from Okta to askSpoke, navigate to Users 

> Profile Editor > click Mappings next to the applications. 



 

Known issues / Troubleshooting 

Issues with phone numbers 

●​ askSpoke only accepts valid 10-digit US phone numbers. 

●​ askSpoke does not accept 1-800 or 1-888 phone numbers. 

●​ If a user profile contains an invalid phone number, askSpoke will silently ignore it 

and not set the phone number on the askSpoke profile of the user. 

Note: askSpoke will ignore any updates made to email addresses or usernames in Okta, 

because we use email as the unique identifier for each user 



Please contact us at support@askspoke.com for any issues. 
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Migration guide: Importing users  
This migration guide is to migrate from the current application instance of the askSpoke 

app in Okta to the new updated instance. Contact us for additional info or to learn more. 

Importing users 

askSpoke has recently been updated to provide a better overall experience to Okta 

customers. Here is a summary of the changes: 

●​ Attributes are now mapped and supported at the user level so they can be 

assigned correctly. 

●​ askSpoke now supports creating and updating users from askSpoke to Okta.  

If you already have an existing instance of askSpoke, follow the steps below to migrate 

from that old instance to a newly updated instance of askSpoke. 

1.​ Login to your Okta org as an Admin 

2.​ Click into Applications 

3.​ Click Add Application 

4.​ Add a new instance of askSpoke 

 

5.​ Configure the application including provisioning using the provisioning steps 

above. 
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6.​ After SCIM has been enabled, go to the Import tab of your new askSpoke app 

instance and click Import from CSV

 



7.​ A modal will appear, where you can upload your CSV and import users. 

 

8.​ After the users from askSpoke are imported, select the users you want created or 

linked in Okta and then click Confirm Assignments. 



 

9.​ A modal will appear asking if you would like to proceed with the assignment 

confirmation. Click confirm. 



​

 

10.​Go back to your Admin Dashboard 

11.​ Open your old askSpoke app instance. NOTE! This is the previous askSpoke app 

you added before adding a new one in step 4. 

12.​Go to the Provisioning tab 

13.​ In Settings, click on Integration tab 

14.​Click on Edit and uncheck Enable API Integration. Click Save. 



 

15.​You can now deactivate or delete your old askSpoke app instance and continue 

using the new askSpoke app you just added. 

Additional notes 

●​ If you were using SAML as the sign-on method for you previous askSpoke app 

instance, you will need to set up SAML on your new askSpoke app instance in 

Okta (recommended) or maintain the old askSpoke app instance to ensure that 

SAML functionality continues to work. 

●​ If you were using your previous askSpoke app as a profile master for certain Okta 

attributes, you would need to set your new askSpoke app as the profile master for 

the same attributes. 



Migration guide: Pushing groups 
askSpoke has recently been updated to provide a better overall experience to Okta 

customers. Here is a summary of the changes: 

●​ askSpoke now supports pushing existing Okta groups and their memberships to 

askSpoke. 

Pushing groups  

1.​ Login to your Okta org as an Admin 
2.​ Navigate to Applications 
3.​ Search and select askSpoke 

 

4.​ Open your askSpoke app instance 
5.​ Click Push Groups 



 

6.​ Click Enable Provisioning  
7.​ Go to the Provisioning tab 
8.​ On the Settings section, click on Integration 
9.​ Click on Configure API Integration 
10.​Check the Enable API Integration box and enter your API token 
11.​ Click Test API Credentials and click Save 



 
12.​The new SCIM features should now be enabled for your askSpoke app 
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