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Introduction 

This guide is dedicated to trainers or facilitators of the training workshops 
designed in the framework of the Erasmus+ project European Network of 
Universities that Work for Inclusion (EUni4All-Network). 

In this guide, first we outline an overview of the Euni4All-Network Project, 
which this guide is a part of, among other outputs. Following this we 
describe the profile of the trainers or facilitators that would be most 
suitable to facilitate the modules of the training workshop, then we 
provide a short overview of the four modules of the training to end with a 
description of each module.  

At the end of the document as annexes the powerpoint presentations and 
video scripts will be added. 

Executive Summary 
The European Network of Universities Working for Inclusion is a 
consortium of 2 organisations and 5 universities that want to facilitate 
students with disabilities to make an informed and adequate decision 
when choosing a university for their mobility programme of for studying 
abroad.  

The partners developed together, standards for universities to become 
more inclusive, a guide of European Universities that are working for 
inclusion, this training that aims to give academic and non academic staff 
working in universities to work on inclusion and finally a platform where 
student can search for the university that best suits their need.  

The Training composed of four modules allow the participants to get to 
know the concept of disability and the Convention on the Rights for 
Persons with disabilities, with en emphasis on Inclusive Education which is 
a right for each student, to dive into the standards for being more 
inclusive with particular attention to physical cognitive and digital 
accessibility, how students with disabilities can participate in European 
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and International mobility programmes when adequate supporting 
measures are put in place to end with introducing the tools developed 
within this project and our network. 

The developed materials to facilitate this training are part of the guide 
and many resources to use are included.  
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Chapter 1 About the Project 

This chapter will reveal what the project is about, why was it developed, 
you will find out the partners and the leading organisation of the 
consortium, for whom was this project designed and the tools developed 
during this project. 

The European Network of Universities Working For Inclusion 
(EUni4all-Network) Project 

What is the European Network of Universities working for 
Inclusion? 
The ultimate goal of the project is to build a network of universities 
working for inclusion to serve as a reference for students with disabilities 
and improve their decision-making in terms of their mobility options and 
University studies. 

Why was this project born? 
According to Article 24 of the Convention on the Rights of Persons with 
Disabilities (CRPD), State Parties must ensure that persons with 
disabilities are able to access tertiary education, vocational training, adult 
education and lifelong learning without discrimination and on an equal 
basis with others.1 To this end, the Convention sets forth the obligations 
of the States Parties to ensure that, among other things, persons with 
disabilities receive the support required and that reasonable 
accommodation is provided. 

All European countries, as well as the European Union itself as a 
supranational organization, have ratified the Convention. Since then, 
States Parties have been developing public policies to ensure the social 
inclusion of persons with disabilities, in particular in the areas of 
education and employment. However, there is a disparity between the 
different Member States of the European Union regarding the 

1 UN General Assembly, Convention on the Rights of Persons with Disabilities: resolution adopted by 
the General Assembly, 24 January 2007, A/RES/61/106.​ 
https://www.refworld.org/docid/45f973632.htm 
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implementation of educational strategies and universal access that 
facilitates and promotes access and the participation of persons with 
disabilities in higher education2. Some countries have been the pioneers 
in achieving progress in this area, removing barriers for learning, and 
promoting the participation of all persons with disabilities in educational 
and vocational activities. Others, however, have failed to provide the 
support and the reasonable accommodations required to ensure equal 
educational opportunities and remove the gaps of inequality associated 
with disabilities. 

Consequently, the inclusion indicators for University students with 
disabilities in the European Union continue to show inequality and 
discrimination, as the percentage of young persons with disabilities that 
access to higher education is still low according to the results obtained by 
Díez et al. (2011) and Rodríguez y Álvarez (2016).3,4 

In the Europe 2020 Strategy5, the European Union’s agenda for growth 
and employment demanded efforts to reduce the drop-out rate in the 
educational system to 10%. In the same line, the 2030 Agenda for 
Sustainable Development of the United Nations in their Sustainable 
Development Goals6 10, 8, 4, and 11, protect the rights of persons with 
disabilities (over one billion people worldwide) to promote sustainable 
development. Goal 4, for example, establishes the need to ensure 
inclusive and equitable quality education to enhance learning 

6 UN General Assembly, Transforming our World: the 2030 Agenda for Sustainable Development, 21 
October 2015, A/RES/70/1. https://www.refworld.org/docid/57b6e3e44.html 

5 European Commission (2010) Europe 2020: A strategy for smart, sustainable and inclusive growth. 
https://eur-lex.europa.eu/legal-content/ES/TXT/?uri=LEGISSUM%3Aem0028 

4 Rodríguez, A., & Álvarez, E. (2016). Estudiantes con discapacidad en la Universidad. Un estudio 
sobre su inclusión. Revista Complutense de Educación.25 (2) 457-479 

3 Díez Villoria, E., Alonso, A., Verdugo Alonso, M. Á., Campo Blanco, M., Sancho, I., Sánchez, S., Calvo, I. 
y Moral, E. (2011). Espacio Europeo de Educación Superior: estándares e indicadores de buenas 
prácticas para la atención a estudiantes universitarios con discapacidad. Instituto Universitario de 
Integración en la Comunidad. INICO. 

2Hernández, M., Macanás, G., Illán, N., Molina, J., Casanova, E., Manzano, A., Martínez- Cegarra, A., 
Guerrero, C. y Pérez, M. Á. (2018, Octubre 4-5). Políticas europeas para el fomento de la movilidad de 
las personas con discapacidad en la educación superior. [Conference Session] VII Congreso de la Red 
Española de Política Social (REPS) Políticas sociales ante horizontes de incertidumbre y desigualdad. 
Universidad de Zaragoza, España. 
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opportunities for all, and Goal 8 urges countries to promote inclusive and 
sustainable growth; and full, productive employment for all. 

Furthermore, in their General Comment Nº 4 “On the right to an inclusive 
education” the Committee on the Rights of Persons with Disabilities7 has 
described the European scenario as worrying, emphasizing in various 
Member States, many young persons with disabilities do not have access 
to an inclusive high-quality education. Consequently, students with 
disabilities are still marginally represented in mobility programmes, which 
are critical for quality education and for competing and meeting the 
professional requirements of today’s employment scenario. 

A study conducted within the project which is co-funded by 
Erasmus+KA3, EPFIME, responded to by 1134 students from 30 European 
countries, highlights the mobility challenges faced by University students 
with disabilities, and conversely, the advantages of such experiences, 
through the comments of the students. As one student says: “As a result 
of the lack of information on disability, I decided not to study abroad. I 
was afraid I would not have the appropriate services.” Another student: 
“In the city where I lived during the exchange programme, I found a new 
perspective concerning blindness …I acquired better social and mobility 
skills.”8 

Another study promoted by ONCE Foundation on the international mobility 
of University students with disabilities in Spain showed the positive impact 
of participating in a mobility programme for University students with 
disabilities. These experiences help them improve their autonomy, their 
skills and professional expectations, and their employment opportunities.9 

For all these reasons, with the aim of promoting inclusion in universities 
and facilitating the international mobility of University students with 

9 Fundación ONCE (2014). La Movilidad Transnacional de los Estudiantes Universitarios con 
Discapacidad: Estudio de situación y retos de futuro. Biblioteca Fundación Once. 291-293 
https://www.fundaciononce.es/sites/default/files/estudio_de_movilidadeditoweb.pdf 

8 European Disability Forum (2019, May 14) Erasmus+ studying abroad and what is new for persons 
with disabilities? [Webinar]. 

7 UN Committee on the Rights of Persons with Disabilities (CRPD), General comment No. 4 (2016), 
Article 24: Right to inclusive education, 2 September 2016, CRPD/C/GC/4.​  
https://www.refworld.org/docid/57c977e34.html 
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disabilities in Europe, Erasmus+ European Network of Inclusive 
Universities (EUni4All-Network), this project began in November 2019.  

Who is leading the Euni4All-Network Project? 
This project is coordinated by ONCE Foundation in partnership with the 
University of Eastern Finland, the University of Trieste (Italy) the Lublin 
University of Technology (Poland), the University of Porto (Portugal), the 
European Disability Forum (EDF) and the Spanish University of Murcia, 
Autonomous University of Madrid, and University of Seville. 

Objectives of the Project 
●​ Develop a new tool to encourage the inclusion of persons with 

disabilities in higher education;  
●​ Promote their inclusion in the University community supporting both 

faculty and administrative staff in order to respond to diversity;  
●​ Promote international mobility among students with disabilities and 

raise awareness within the University community regarding 
accessibility and social inclusion of young persons with disabilities. 

●​ Build a European network of universities working for inclusion to 
serve as a reference for students with disabilities. 

Intellectual Outputs of the Project 
The Consortium within the framework of this project prepared four 
intellectual output that are here after named: 

1.​ Creation of the Guide of Standards of Inclusion for Students 
with Disabilities. 

2.​ Creation of a Guide of European Universi$ties Working for the 
Inclusion of students with disabilities (European Network of 
inclusive universities). 

3.​ Creation of workshops and teaching materials to promote 
teacher education for faculty in terms of inclusion. 

4.​ Creation of a web platform identifying the European universities 
contained in the network, to facilitate useful information for 
University students with disabilities interested in participating in a 
mobility programme. These universities will be able to share their 
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good practices and access the good practices of other countries and 
institutions. 

Target groups 
The end, beneficiaries of this project are the students with disabilities 
who, through a web platform, will be able to access quality information 
that will contribute to improve their decision making in terms of their 
mobility options and University studies. 

To be able to provide the students with a more inclusive environment at 
the universities, we also aim to reach the following groups: 

●​ Higher Education Institutions in Europe (European 
universities), who will utilise the standards of inclusion for 
universities to evaluate their practices. 

●​ Faculty members and administrative staff (professors, 
lecturers, counselors, mobility officers),  who will be provided with 
tools to allow them to stimulate inclusion at the University and to 
provide students with the necessary support, such as: curricular 
adaptations, educational materials, training programmes, etc.  

Chapter 2 The Training 

In this chapter you will get an overview of the objective of the project, the 
structure of the training, with a short description of each module and 
some tips for each item, then we describe the ideal facilitator in general 
to end with a description of the facilitator for each module.  

Objectives of the training and presentation of the modules 

Objective 
This training is aimed at faculty staff, academic and non-academic, to 
raise awareness on inclusion and bring further synergies to build an 
inclusive environment for both staff and students with disabilities.  

The training lasts for 6,5 hours and is divided into four modules which are 
given at different moments to each of them. The first module is  of one 
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hour, the second one and third one are two hours each whilethe last one 
is of 90 minutes, 1,5 hours. For module 2 and 4 optional exercises are 
included. For the second one on accessibility a longer presentation with 
exercises to go with, and the four module on the influence of EU policies 
on local ones, and on the ones of universities with presentation and group 
discussion.  

The modules 
Module 1. Lecture on Disability and the Convention on the Rights for 
Persons with Disabilities  

(1 HOUR) 

The objective of this lecture is to provide general information on the 
Convention on Rights for Persons with Disabilities (CRPD). The lecture will 
focus on the Article 24 of the CRPD, that is related to Education, and the 
General Comment No.4 of the Committee on the Rights of Persons with 
Disabilities, that defines and provides details of an inclusive education. 
This session will comprise a mix of computer, audio-visual presentations 
and group activities intended to encourage dialogue and exchange of 
ideas between facilitators and participants and among the participants 
themselves. 

Module 2. Presentation of standards for inclusive education  

(2 HOURS) 

The objective of this module is to create awareness, define and explain 
the standards for an inclusive education (Output 1), and inspire the 
faculty members to use them as references to promote inclusive practices 
in their own University. This presentation will comprise the educational 
material on standards, accessibility and policy created for its purpose 
(output 3). This session includes group activities intended to encourage 
dialogue among participants. 

Module 3. Participant’s discussion – Inspirational Practices 

(2 hours) 

The objective of this session is to create dialogue around the benefits and 
challenges of mobility of young students with disabilities. Video and life 
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testimonials will feed into the discussion and the presentation of existing 
supporting measures from Programmes such as Erasmus+ will help the 
participants in sharing inspirational practices and looking for solutions to 
improve the experience of students participating in mobility programmes.  

Module 4. Participant’s discussion: - European Network of Universities 
Working for Inclusion 

(1,5 hour) 

This module will offer the participants the possibility to get to know the project, the 
partners of the consortium and the output developed and how to use them. 

Structure of the modules 
We urge you to invite students and staff with disabilities at each of your 
modules. The European Disability Forum’s motto is “Nothing about us, 
without us”. So, it is logic that those whom you are speaking about should 
be at your table of discussion, here concretely at your training.  

In these following pages the facilitators of this training will find for each 
module the following subchapters: 

●​ Profile of participants 
●​ Objectives of the module 
●​ Materials used for the Module 
●​ Description of the module 
●​ Running of the module 
●​ Exercises 
●​ Resources 

The profiles of participants indicate who can participate in the module. 

The objectives of the modules are the set of goals that you aim to achieve 
during the module in question. 

The materials used for the module are a proposal, you are welcome to 
search or create your own material adapted for your context. If you have 
new materials, you are welcome to share them on the platform with other 
colleagues. 

The description provides a summary of what the module is about. 
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Running of the module is a programme with a timing indicated for each of 
the items foreseen. You may change the exercises, but make sure the 
main lines are kept, for example the presentation of the Convention on 
the Rights of Persons with Disabilities in Module 1 or the presentation of 
accessibility in Module 2. 

The exercises are the activities foreseen to facilitate the learning process. 
You can always change them or adapt for your context as the knowledge 
may differ from one group to other. If one of the exercises is not relevant 
for your group, you can replace it with another or affect that time to the 
exercise before or after. However, it is important to always have an 
opening exercise as an icebreaker, no matter how the participants know 
each other. It helps to bring all of them in the spirit of the group. It is also 
important to use a closing exercise that helps them to finalize their 
reflection process and realize that they passed through a learning process 
and that they can practice some of the knowledge acquired. 

For module 2 and 4 some optional exercises are included, these cover a 
broder knowledge on accessibility and give an insight of the importance of 
lobbying to shape policies. The one on accessibility is essential as it gives 
concrete point to take away and we advise to take it, while the one for 
module 4 it is optional. 

The resources section provides a list with useful Documents, guides, 
webpages, and videos. The resources included here are English language, 
but you may have resources in your own language so make sure you 
provide them in your presentation so that the participants can access 
them easier and understand them. 

When providing the training, make sure you are choosing inclusive 
methodologies so that each participant can fully participate. When you 
make the call for participants, indicate your openness to all staff, and 
provide a contact person who can take on accessibility requirements. Do 
not hesitate to personally contact those persons to discuss the 
methodology intended to use and if that one is not suitable choose one 
together.  

We wish you a lot of success! 
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Who Can facilitate this training? 
This training has four modules, each of them with its own objectives, 
structure, and materials to go with. The topics of the four modules are 
also different, therefore it is possible that you will not be able to find one 
person who can provide the entire of it.  

This is a tool of raising awareness. It is a place to start reflection and 
discussion. It is a first step towards inclusion and we expect that it will 
bring further research, training and actions. So, it is not necessary to 
have trainers that are very specialized, but we advise to select trainers 
with general knowledge of the topics.  

These facilitators should be familiar with interactive methods, 
ice-breakers, conduct a simple debate on the topic, collect ideas and lead 
activities in smaller groups.  

The profile of a trainer in each module 
Module 1  

This module could be done by a person familiar with the Convention on 
the Rights of Persons with Disabilities and inclusive education. It might be 
a person who is teaching this theme in your University, or you could invite 
an organization of persons with disabilities as experts in the field.  

Module 2 

We advise for this module, to invite a facilitator familiarized with 
accessibility. Often organisations of persons with disabilities provide such 
sessions, or you might have someone in your University teaching the 
topic. That person should be able to help people doing the proposed 
exercise, and to provide answers on physical, cognitive and digital 
accessibility. 

Module 3 

The ideal profile for this module would be someone familiar with 
international mobility of persons with disabilities. It can be either a 
mobility officer, or one of the workers of the disability unit within your 
University, but this professional should know the principle of mobility, not 
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necessarily the details of the programmes. A possibility can be also a staff 
or student with disability who has had experience with (international) 
mobility and is familiar in conducting interactive sessions. 

We suggest for this session you invite a guest from the Erasmus or 
National Agency dealing with the mobility programmes, who could give an 
overview of what they do for persons with disabilities.  

Module 4 

This module could be facilitated by one of the partners of the project. This 
person should also be familiar with the platform and the way it works. 
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Chapter 3 Module 1  

This chapter contains the first module of the training with its objectives, 
profile of participants potential speakers to be invited, the script of the 
training with the timing for each item the exercises proposed to end with 
the resources.  

As the title indicates this module will give the participants the opportunity 
to get to know the Convention for the Rights of Persons with Disabilities 
with a special focus on inclusive education and understanding the 
different approaches towards disability. 

The Exercises and materials can be changed, but the objectives should be 
respected. We advise again to propose resources also in your own 
language should you have.  

Should you have available materials on the subject in your language, 
make sure you use and share them.s 

Lecture on Disability and the Convention on the Rights of Persons 
with Disabilities 

Profile of the Participants in the Training 
University academic and administrative staff. 

Objectives of Module 1 
 
After this session participants will be able to: 

●​ Say what the Convention on Rights for Persons with Disabilities 
(CRPD) is and they will understand the : 

o​ Approaches to disability and its evolution 
o​ What is the purpose of the CRPD and who does it protect? 
o​ General Principles of the CRPD 

●​ Explain what the CRPD and CRPD Committee say about inclusive 
education: 

o​ Article 24 CRPD  
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o​ Guidance from the CRPD Committee to the states’ parties to 
the CRPD on how to implement Article 24 CRPD 

o​ General comment of the CRPD Committee on Article 24 CRPD 
●​ Showcase good practice examples from some member states and 

highlight some challenges in putting Article 24 CRPD into practice, 
during these times of pandemic 

●​ Answer basic questions about the CRPD particularly on inclusive 
education. 

Speakers 
In this module, we will invite the following speakers:  

●​ This module could be imparted by a person familiar with the 
Convention on the Rights of Persons with Disabilities and inclusive 
education, perhaps a person teaching this theme in your University, 
or you can invite an organization of persons with disabilities as 
experts in the field. 

●​ Students and staff with disabilities to present their understanding of 
inclusive education and the challenges they have faced  

Description of Module 1 
During this module, the participants will get an overview of the UN 
Convention on the Rights of Persons with Disabilities and the human 
rights-based approach to disabilities. They will better understand what 
inclusive education is, and what the human rights principles are to put 
inclusive education in practice. We will invite the participants to bring 
some examples of good practice on inclusive education and we will 
present some of the challenges that countries face or have faced. The 
training will end with a short overview of useful materials to delve deeper 
into the topic. 

Materials to use for Module 1  
●​ PowerPoint Presentation explaining CRPD, Article 24 and 

Committee’s guidance 
●​ Interactive exercises on the concept of disability 
●​ Breakout groups for discussion on inclusive education 
●​ Audiovisual materials showcasing good practices/challenges 
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●​ List of useful resources: webpages, guides, etc 

Running of Module 1 
Opening (10 min) 

●​ Housekeeping rules 
●​ Introducing the inclusive language that will be used in the module, 

and its objectives  
●​ Introducing each other, participants and speakers, indicating their 

name, function (depending on how many participants we have) 

Presentation part 1 on introducing CRPD (20 min) 

●​ Ice breaker exercise (see below) 
●​ PowerPoint presentation introducing the CRPD 
●​ approaches to disability and its evolution 
●​ purpose of the CRPD and whom does it protect 
●​ General Principles  

Tips for the facilitator on explaining the concept of disability: 

The “concept” of disability will be explained as it was developed with the 
Convention on the Rights of Persons with Disabilities (CRPD). This concept 
was developed in words, but we will display it in a graphic’. 

Ask participants to volunteer and describe what they understand from the 
graphic represented: E.g. the graphic represents the concept of disability 
as reflected in the CRPD, where the characteristics of a person interact 
with the environment, resulting in inclusion and participation or disability.  

Barriers can include buildings with stairs and no ramps, information in 
only one format or in a difficult language, attitudes from staff, lack of 
attention and policies in institutions… They can be enablers if they are 
transformed.  

When persons with a diversity of characteristics interact with these 
barriers or enablers there can be multiple results. If the person finds 
barriers, then the result may be lack of participation, and her/his 
disability will be realized. If the person finds enablers, then she/he will 
participate on an equal basis with others.  
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For example, in this representation, Jamir is a student with a physical 
impairment who finds barriers to access the university and negative 
attitudes from professors, students and his own family as regard to his 
possibilities to continue with higher education as any other young person, 
while on the right he is attending at university that has been made 
accessible, and where peers and professors are supportive of his learning. 

Key message: disability is not something inherent to an individual; rather, 
disability is a result, it results from the negative interaction between the 
environment and persons with impairments. 

Disability results from the interaction between persons with impairments and 
attitudinal and environmental barriers that hinders their full and effective 
participation in society on an equal basis with others. 

What is important is that disability does not ‘lay’ on the person, it is not a 
fixed situation and it can be changed. 

The same person, this young boy, can study and participate in society, or 
face discrimination and be isolated at home. 

Debate, questions and answers 

Presentation part 2 (25 min) 

Breakout groups discussion on components of inclusive education (see 
below) 

PowerPoint presentation focusing on the human rights principles for 
inclusive education, accessibility and reasonable accommodation, good 
practices and challenges during COVID-19 pandemic.  

Debate, questions and answers 

Closing (5 min) 

The training would end with a round Indicating each of the participants 
one thing they will take away from the training.  
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Exercises 

Exercise 1: Icebreaker on the concept of disability 
A short interactive activity will introduce the participants to the concept of 
disability and help building a common understanding of who are persons 
with disability.  

This activity is similar to a “guessing” game, where we need to 
understand a situation depicted in a picture. We ask the respect of all 
participants for the situations that will be depicted in the image; these 
images are used only for a pedagogic purpose, and not with the intention 
of further stigmatizing persons with disabilities. 

The slides will show illustrations that represent situations faced very often 
by women, girls, men and boys with disabilities. We will ask the support 
from a volunteer to describe what is represented in the screen, so 
everybody can have access to what is displayed. 

We ask the participants to answer a question: “Where is the disability?”  

Exercise 2: Breakout groups to discuss 
The question to discuss is: ‘What are the most important components of inclusive 
education?’ 

The participants will be split up in groups of max. 5 and discuss during 10 min what it 
is for them that makes education inclusive for all children. One or two persons will 
then report back to the group, depending on time. 

 

Resources: 
UN Convention on the Rights of Persons with Disabilities: 
http://ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWith
Disabilities.aspx  

OHCHR, FAQ on the Convention on the Rights of Persons with Disabilities 
www.ohchr.org/EN/Issues/Disability/Pages/FAQ.aspx  

CRPD Committee webpage: 
http://ohchr.org/EN/HRBodies/CRPD/Pages/CRPDIndex.aspx  
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CRPD Committee, General Comment no. 4 on Inclusive education: 
http://tbinternet.ohchr.org/_layouts/treatybodyexternal/Download.aspx?s
ymbolno=CRPD/C/GC/4&Lang=en  

UNICEF, Inclusive education, Understanding Article 24 CRPD: 
https://www.unicef.org/eca/sites/unicef.org.eca/files/IE_summary_access
ible_220917_0.pdf 

The Index for Inclusion: 
http://www.csie.org.uk/resources/inclusion-index-explained.shtml  

Resources on inclusion: http://worldofinclusion.com/resources/  

Documents on the Convention on the Rights of Persons with Disabilities in 
Easy to read and Plain Language: 
https://www.ohchr.org/EN/HRBodies/CRPD/Pages/PlainAndERV.aspx  

 

Chapter 4 Module 2 M 

This chapter contains the second module of the training with its 
objectives, profile of participants potential speakers to be invited, the 
script of the training with the timing for each item the exercises proposed 
to end with the resources.  

This module will give the participants the opportunity to take a look into 
the standards developed by this project, to get ware how can policy be a 
vector towards inclusion, that simple things can make a change to be 
more inclusive and finally reflect on its university environment and 
inclusion. 

The exercise on Accessibility included is relevant in its own, as here 
participants can learn simple actions that have immediate effect. However 
should you find it too long in this context you may shorten and make a 
short presentation and make the exercises at another moment or even 
better propose a whole training that would allow your staff to learn 
making more accessible content. It is your decision, but know that 
Accessibility is the pathway towards inclusion, whether it is digital, 
physical, or other.   
a 

 
 
 
 

http://tbinternet.ohchr.org/_layouts/treatybodyexternal/Download.aspx?symbolno=CRPD/C/GC/4&Lang=en
http://tbinternet.ohchr.org/_layouts/treatybodyexternal/Download.aspx?symbolno=CRPD/C/GC/4&Lang=en
https://www.unicef.org/eca/sites/unicef.org.eca/files/IE_summary_accessible_220917_0.pdf
https://www.unicef.org/eca/sites/unicef.org.eca/files/IE_summary_accessible_220917_0.pdf
http://www.csie.org.uk/resources/inclusion-index-explained.shtml
http://worldofinclusion.com/resources/
https://www.ohchr.org/EN/HRBodies/CRPD/Pages/PlainAndERV.aspx


​ ​  
                                                                           
                                                                           
The Exercises and materials can be changed, but the objectives should be 
respected. We advise again to propose resources also in your own 
language should you have.  

For the Exercises use your own material to make concrete proposals for 
your university.  

Standards for Inclusive Education 

Profile of participants 
University academic and administrative staff. 

Objectives of Module 2 
After this session participants will be able to: 

●​ Understand that there are standards developed by the network for 
the Inclusive Universities  

●​ Become aware on how policy can facilitate inclusion in university 
environments 

●​ Identify short and long term changes to adopt in your university to 
become more inclusive 

●​ Understand the concept of accessibility and get to know 
methodologies that can improve physical and digital accessibility in 
general and how activities can be made more accessible. 

●​ Bring modifications to digital content to make them more 
accessible: such as modifying the language, using styles meaningful 
links 

Description of Module 2 
The objective of this module is to create awareness, define and explain 
the standards for inclusive education (output 1), and inspire the faculty 
members to use them as references to promote inclusive practices in their 
own University.  

They will also see how policy can facilitate the process of becoming 
inclusive and will get information on what accessibility is, how this can be 
improved, including in the digital content.      
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Speakers 

●​ If you do not have any specialist in accessibility you may wish to 
invite a consultant in digital accessibility. You can also find someone 
who is involved in an organisation of people with disabilities. 

●​ A student with disabilities using an assistive technology 

Material used for Module 2 

●​ Power Point Presentation: Guide of the Standards for Inclusive 
Universities 

●​ Questionnaire for students to evaluate how inclusive is their 
university 

●​ Video on with Interview with EDF Head of Policy 
●​ PowerPoint Presentation on Accessibility 
●​ List of questions to guide debates 

Running of Module 2 
Opening and presentation of the module (5 Minutes) 

Icebreaker: What do you expect and want to learn? (10 to 15 Minutes) 

Presentation of the Standards of Inclusive Education: First a short 
presentation of the standards with the questionnaire 5 minutes, then 
presenting results of the questionnaire 5 minutes followed by a discussion 
that would result in at least 1 or 2 long tterm changes to make, 3 hosrt 
time changes to bring; 20 minutes. Total time 30 Minutes. 

If your university has done it, here you can use the results of the answers 
from students to the questionnaire on how inclusive their University is: 
the strength and the points of improvements. (10 Minutes). In annexe we 
provide the questionnaire developed by Easter Finland University. You can 
use it as it is, of take out a few questions that can bring already some 
reflection points during your discussion. This questionnaire should not be 
the reason for this training only, but a real process of reflection and 
change making within your university. It should be also the start point of 
involving students with disability in transforming your university into an 
inclusive and welcoming place.  
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What is Accessibility and how can we improve? First an exercise (5 
Minutes), then a presentation (25 Minutes), exercise to practice what you 
have learned on actual content: web, platform, document (30 Minutes). 
Total time: 1 hour. 

You can shorten this module or do it in another session.  

How policies contribute to inclusion? Video with EDF Head Policy (10 
Minutes) 

Which changes can I make to be more inclusive? Discussion in 2 
Groups (15 Minutes) 

Evaluation and closing Exercise What do you take with you? (5 
Minutes) 

Exercises Module 2 

Exercise 1: Icebreaker  
What is an inclusive University? 

Share in a short sentence what is for you an inclusive University. E.g. An 
inclusive university is where all students can find the support they need.  

Exercise 2 Standards of Inclusive education; How can we become 
more inclusive? 
The reflection process should be organised in group, depending on the 
number of participants it can be divided into two groups. 

The facilitator should have ready a list with the things students found not 
satisfactory within the university and a list with suggestions they made to 
improve.The groups should try to answer these questions: 

●​ Can our university do something? 
●​ Who can do this? Which department or departments? 
●​ What? 
●​ When? 
●​ Which is the advantage? 
●​ Any disadvantages? 
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Exercise 3: Ice Breaker Accessibility 
What are your expectations for this module? Write it down on a piece of 
paper or in a digital tool, or say it aloud when you introduce yourself to 
each other.  

Exercise 4: Introducing Accessibility  
What does accessibility mean for you? Use posts or similar online tools. 
Each participant will write down what accessibility means to them. 

Exercise 5: Practicing Accessibility 
●​ Take a webpage, part of your platform, a document, a publication 

and analyze if it is accessible. Check the list below? If they are not 
correct, make necessary changes. You may refer to the slides or 
resources provided by the facilitator. 

●​ Putting the good language 
●​ Using links with correct names 
●​ Checking contrast 
●​ Using styles 
●​ Tables 
●​ Graphs pictures use alt text 

Exercise 4: Improving Inclusiveness in your area 
Debate in 2 groups 

The group will be divided in 2; the first one is the academic staff  and the 
second one is nonacademic staff. 

Each of the groups with some guiding questions will identify things they 
can improve. Some examples: 

Bringing forward the visibility of measures for students with disability on 
the website of the University.  

In the policies making more reference to students with disabilities, and for 
academic staff make available more formats of the information they 
provide. 

This process is a start - as facilitator you may take the list and share it 
with the whole group and after the training ask the participants to 
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indicate next to each task which department could work on that. Then 
that department could take it on its agenda to work on the point to 
improve it.You can also use the results of the research conducted with 
students with disabilities on how inclusive they find your University and 
take the things they have indicated that need improvement.  

Here are the following questions that can help you go identify things to 
improve. You do not need to answer all of them, Just take the ones useful 
for your work. 

Group 1 Non-Academic Staff 

Questions on services 

●​ Which services do you provide within your universities for persons 
with disabilities? (indicate next to it the department in charge) 

●​ Which facilities do you have? (indicate next to it the department in 
charge) 

●​ Can any of your services to all students be beneficial particularly for 
persons with disabilities?  

●​ Are the services dedicated for persons with disabilities accessible for 
EU and International students or only for national students? 

●​ When one or more of the services are accessible only for students 
from your country what do you do? 

●​ Is there any coordinating mechanism between the different 
departments providing those services and facilities? 

Note: The lists mentioned in this part could be prepared by the 
Universities ahead of the training to simplify the discussion and leave 
more time for analysis  and sharing practices. 

 

Questions on Policy: 

●​ Which Policies do you have in your University? Bring the list 
●​ Have you mentioned the students with disabilities? Which 

terminology do you use? Is this in accordance with the Convention 
on The Rights of Persons with Disabilities? (during the session they 
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could have the Art.24 of the convention and General Comment 
explaining this Article) 

●​ Brainstorm the strengths of your policies: list the positive points 
such as: there is a department foreseen that deals with students 
with disabilities, Which are measures to provide reasonable 
accommodation, e.g. X% of these ones should be accessible for 
students with reduced mobility etc ? 

●​ What can you improve? Identify concrete points that you could 
adjust: For example, terminology like “Students with Special Needs” 
can be changed in nominating concretely the categories of students 
with disabilities, refugees etc. How would you do it? (Indicate the 
concrete step eg : propose the modification in the text to the 
University Senate or authority in charge), and give a timeline if 
possible. 

●​ Are there persons with disabilities or students with disabilities in 
your governing bodies? Identify them. Are there provisions in the 
policies to include persons with disabilities in your governance? The 
governance refers to the University and Students representation 
such as councils, associations of students etc.  

Group 2 Academic Staff 

Questions to reflect for academic staff: 

●​ Is your material accessible? 
●​ When you prepare your lecture class do you have in mind the 

diversity of your students? 
●​ For your activities do you propose alternative methods? 
●​ When a student does not follow your instruction or is struggling, 

what is your approach? What do you do? 
●​ Do you have any counselling/coaching approach for students with 

disabilities? If yes, please explain who is it done by? 
●​ Do you have a place for tutoring students with disabilities? What 

does it include? Support for understanding pedagogical materials. 
Support in the administration area? Support in the student live? 
Who’s in charge of it? 

●​ Are these services available also for the non-disabled students? 
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Resources for Module 2 

Web pages: 

10 Rules to improve web accessibility: 

https://www.edf-feph.org/web-accessibility/  

Making online Meetings Accessible: 

https://www.edf-feph.org/accesible-online-meetings/  

European standards on making information easy to read and 
understandable in several EU languages 

https://www.inclusion-europe.eu/easy-to-read-standards-guidelines/  

Courses 
Free online course Introduction to Web Accessibility. 

Guides & toolkits 
Guide to make accessible meetings for all: 

http://www.edf-feph.org/content/uploads/2020/12/edf_guide_for_accessible_meeting
s_1.pdf  

Toolkit to create accessible online meetings: 

https://www.edf-feph.org/content/uploads/2021/09/Toolkit-Accessible-On
line-Meetings.docx  

Toolkit to create accessible social media content: 

https://www.edf-feph.org/content/uploads/2021/07/Toolkit-Accessible-Social-Media-1.
docx  

Toolkit to create accessible power Point 

https://www.edf-feph.org/content/uploads/2021/07/Toolkit-Accessible-PowerPoint.doc
x  

European Standards on making information easy to read and understandable  

EU Legislation:and standards 
Standard on web accessibility: W3C-Web Accessibility Initiative website: 
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https://www.w3.org/WAI/  

The Web Accessibility Directive: 

http://www.edf-feph.org/web-accessibility-directive/  

The European Accessibility Act: 

http://www.edf-feph.org/content/uploads/2020/12/final_edf_transpositio
n_toolkit_accessibility_act.pdf  
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Chapter 5 Module 3 

This chapter contains the third module of the training with its objectives, 
profile of participants potential speakers to be invited, the script of the 
training with the timing for each item the exercises proposed to end with 
the resources.  

This module is dedicated to the mobility of students with disabilities. This 
module gives the floor to students with disabilities who participated in a 
mobility programme, to mobility officers and a presentation of good 
practices is done, such as, for example of the Inclusion and Diversity 
measures done by the EU Programmes Erasmus+, and the European 
Solidarity Corps Programmes  the latter one will be more discussed here. 

We advise you to invite your National Agency dealing with Erasmus+ and 
students with disabilities from your university who participated in mobility 
programmes, or students you are hosting at the moment you provide the 
training.  

Should you have materials in your own language, make sure you use and 
share them. Check also if your country have an Inclusion Strategy whenit 
comes to implementing mobility Programmes, because they should have 
one. 

Disability Voices – Participants Discussion 

Profile of Participants 

University academic and administrative staff. 

Objectives of Module 3 
After this session participants will be able to: 

●​ Identify the challenges faced by students and staff with disabilities 
participating or willing to participate in mobility programmes 

●​ Find the existing measures to support participants with disabilities 
in mobility programmes such as Erasmus+ 
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Speakers 
In this module you can invite the following speakers: 

●​ Students and staff with disabilities to present issues that they have 
encountered in mobility programs 

●​ Students with disabilities in general 
●​ Staff that work in mobility programs or disability offices or units  
●​ Organizers of the workshop could invite a representative of 

Erasmus+ Agency (optional) 

Description of Module 3 
During this module the participants get an overview of difficulties and 
challenges faced by students and staff with disabilities participating or 
willing to participate in mobility programmes. They will also hear that 
participating in mobility programmes for students with disabilities is 
possible and the benefits of these ones for students with disabilities. The 
discussion between these groups and the attendees of the workshop will 
lead to a better understanding of the needs and challenges each group 
faces, but also the measures students and universities took to allow this 
students to leave their mobility experiences. There will also be a short 
presentation of existing measures to support participants with disabilities 
in existing EU mobility programmes such as Erasmus+. 

Materials used for Module 3 
●​ PowerPoint Presentation with existing measures in EU Mobility 

Programmes to supporting participants with disabilities 
●​ Video recordings of students with disabilities: one student who 

participated in a mobility programme and one who didn’t because of 
the existing barriers. Video with testimony of a mobility officer 
explaining the challenges she/he is experiencing to supporting the 
participant with disabilities 

●​ List of useful resources: webpages, guides etc. 

Running of Module 3 
Note: 
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When the training is done in a country the facilitator could look if National 
measures to support persons with disabilities in mobility are in place and 
include them in the presentation part. These measures are 
complementing the ones available via the EU Programmes. 

During the training try to invite persons with different disabilities to reflect 
the diversity of this group. 

Opening and introducing the objectives of the module. (5 to 10 
Minutes) 

Exercise 1: Icebreaker: Introducing each other, participants and 
speakers. (15 to 20 Minutes) 

Exercise 2: Challenges of students and mobility officers: Group 
activity into two groups. The two groups are joined by either students 
with disabilities or mobility officers and will identify and discuss some 
challenges for either students with disabilities or the mobility officers. (15 
to 20 Minutes) 

Reporting of the 2 groups; From each group, a rapporteur would 
present their list to the plenary. Together with the facilitator the group will 
identify common things for both groups and would combine the list to 
make one. (5 to 10 Minutes) 

Presentation of the measures for people with fewer opportunities 
in Erasmus+ Programme of the European Union: Presentation by the 
facilitator or someone else, they could also invite someone from the 
Erasmus+ Agency to present the measures the programme offers for 
persons with disabilities. The participants or the speakers could add 
similar measures from other mobility programmes if they know. (20 
minutes)  

Exercise 3: Solutions for challenges: Academic and non academic 
staff are joined by students and mobility officers will look for solutions to 
the challenges outlined in Exercise 1. (20 to 25 Minutes) 

Reporting from the groups and bring solutions for the non-solved 
issues as a plenary. (5 to 10 Minutes) 
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Evaluation and end of the training: The training would end with a 
round Indicating each of the participants one thing they would do 
concretely as a follow up. (20 minutes 

Exercises for Module 3 

Exercise 1: Icebreaker 
You can organize your icebreaker as you prefer. Use a « ball » and pass it 
from to other. It is not necessarily a physical ball. You can also pass the 
floor naming the next person to speak. Or you can be creative and find 
other ways to find the person who starts as first. 

Indicate the following aspects, but be respectful if someone does not want 
to share complete information or does not want to share at all: 

●​ Your name 
●​ Did you participate in a mobility programme? 
●​ If yes, which kind? (study, traineeship etc) 
●​ Where did you go and for how long? 
●​ If you did not participate, then give the reason  why? 
●​ Do you intend to participate in one? 

 

Exercise 2: Challenges of staff, students and mobility officers  
Group activity. This activity takes 15 to 20 minutes and is a discussion.  

The group will choose someone who takes notes and makes the list that is 
requested of each group. 

●​ Make sure there is diversity in groups in terms of students and staff 
●​ You can use techniques to divide people into different groups.  
●​ Group 1: Challenges met by students in mobility. One group 

would be joined by students with disabilities and they would discuss 
the challenges met by these students. They can start by listing 
those who were met by the students in the testimonies and the 
students present who brought  up other challenges not mentioned 
in the testimonials. 
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●​ Group 2: Challenges met by mobility officers The second group 
would be joined by the mobility officers and make a list with the 
challenges of them. Starting to list the ones from testimonies and 
new ones brought by the officer’s present in the group. 

Exercise 3: Bringing solution to challenges 
This group activity will take 20-25 minutes. The two groups will reform and talk about 
solutions to the challenges brought up in Exercise 2. 

In Exercise 3, to list the solutions you can use a flipchart, or simply take notes on a 
piece of paper. You can  use a mentimeter or Jemboard or similar application. In that 
case check the accessibility and also give alternatives for sending feedback.  

     Resources 

EU Legislation: 
Regulation (EU) 2021/817 of the European Parliament and of the Council 
of 20 May 2021 establishing Erasmus+: the Union Programme for 
education and training, youth and sport and repealing Regulation (EU) 
No 1288/2013 (Text with EEA relevance) Available in all EU languages to 
download:  

https://eur-lex.europa.eu/eli/reg/2021/817/  
Implementation Guidelines Erasmus+ and European Solidarity Corps Inclusion & 
Diversity Strategy: 

https://ec.europa.eu/programmes/erasmus-plus/resources/implementation-guidelines
-erasmus-and-european-solidarity-corps-inclusion-and-diversity_en  

Erasmus Charter for Higher Education:  

https://erasmus-plus.ec.europa.eu/resources-and-tools/erasmus-charter-for-higher-e
ducation  

Documents 
Programme Guide of Erasmus+ Each year ther’ is a new one. 

Work Programme of the Erasmus+ Programme (each year a new one available) 
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Web pages and sites 
The platform to find all about mobility and persons with disabilities: 
www.inclusivemobility.eu   

List of National Erasmus+ Offices: 

https://ec.europa.eu/programmes/erasmus-plus/contact/national-offices_
en  

Erasmus+ Programme of the European Commission home page: 
https://erasmus-plus.ec.europa.eu/  

Webinars 
Webinar Erasmus+ Studying abroad and what is new for Persons with Disabilities: 
https://www.edf-feph.org/publications/webinar-erasmus-studying-abroad-and-what-is
-new-for-persons-with-disabilities-may-2020/   
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Chapter 6 Module 4 

This chapter contains the fourth and last module of the training with its 
objectives, profile of participants potential speakers to be invited, the 
script of the training with the timing for each item the exercises proposed 
to end with the resources.  

This chapter gives participants the possibility to discuss about the 
Network of Universities working for Inclusion and participants will discover 
the tools created by the consortium. They will be able to use the platform 
in concrete situation. It is the last module of the training and all the direct 
links to the outputs are provided. 

Participants Discussions on European Inclusive University Network 

(90 Minutes) 

Profile of Participants 
University staff academic and non-academic 

Speakers 
A person who participated in the project 

Objective of Module 4 
After this session participants will be able to: 

•​ Understand what the Inclusive University for All Network is and its 
importance.  

•​ Use the intellectual outputs developed by this project.  
•​ Continue the reflection process of changing into a more inclusive 

university via exchanging good practices 

Materials for Module 4 
•​ A presentation of 30 minutes using a video where the partners of 

the consortium introduce the project, show the different tools 
created and say why they joined this consortium.  
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•​ A PowerPoint with slides introducing the project and demonstrations 
of the questionnaire will be showd in the video between each other 
and with consortium representatives. 

•​ Some good practices of inclusion from other universities from the 
platform or invited universities to the discussion 

Description of Module 4 
This module will give the participants a deepen knowledge of the project 
and its tools developed. They will also have the possibility to react and 
interact with them. It will also be the moment to exchange with other 
invited universities to exchange good practices that will allow the host to 
identify solution for the unsolved issues. 

Running of Module 4 
Opening and description of the module. (5 Minutes) 

Icebreaker (10 Minutes) 

Presentation of the project and its results (30 Minutes) 

Demonstration of the platform & exercise (15 Minutes) 

Exchange of good practices to progress towards inclusion (25 
Minutes) 

Conclusion & closing (5 Minutes) 

 

Exercises for Module 4 

Exercise 1: Icebreaker 
Participants, using a post it or another similar online tool, will define what 
for them is an inclusive University. Each of them will say it aloud and if 
they wish, say what their university does to be inclusive. Each participant 
should bring one example. 
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Exercise 2: The Web Platform how does it work? 
After the demonstration of the platform by the facilitator each participant 
tries to find the University he or she would like to go to study there, 
bearing in mind that they have a certain disability. Look for: 

●​ Accessible transport 
●​ Accessible accommodation 
●​ Support services offered 
●​ The contact of the disability service 
●​ Any way to reach out to local students with disabilities? 

Exercise 3: Exchange of good practices 
Take the list made by the facilitator during the Ice Breaker and give the 
floor to the guests to present the results of the National Universities 
present, given special relevance to interesting ideas on policies and 
practices, and pointing out good practices;  

In group work on how to implement those interesting things in your own 
University, what difficulties would come up, what needs to change, what 
benefits would come from 

Exercise 4: How can the EU Policy shape our own one? 
You can organize this exercise in 30 to 1 H. We provide the PowerPoint 
where the European Disability Forum Presents how they lobbied for 
Erasmus+ Programme to be more inclusive of persons with disabilities. 
This part is not included in the 6,5 hours of training. 

Shaping policies on EU Level to make the mobility programmes more 
inclusive affects our national and even on university level the policies. The 
importance of lobbying is important this on local regional national level 
but also on EU level within the European University Association. the work 
of the European Disability Forum to make Erasmus+ more inclusive may 
be interesting to start a discussion around. 

Invite a speaker from the European Disability Forum or the European 
University Association. They may give a short presentation and then 
discuss answering the following questions: 

●​ How the EU policies affect our own ones? 
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●​ How can we influence these policies on EU level to bring our own 
points noto it? 

 

 

Resources 
The Inclusive University for all Network Website:  

https://sites.google.com/euni4all-network.com/information/home  

•​ Intellectual Output 1 
•​ Intellectual output 2 
•​ The guide for Trainers to Deliver the Workshops 
•​ The leaflet on Membership types 
•​ The webpage of the Platform 
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Annexes: 

Here will be added each PowerPoint Presentations designed specially for 
this training and the Video Scripts made for the project and this training 
specifically. 

Please note that the slides in this document are not accessible, 
the titles only are included in the alt text of the images. To access 
them download the slides from the available resource.  

Power Point Presentations Module 1 

CRPD and Inclusive Education Training  
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PowerPoint Presentations Module 2 
Presentation EUni4 all Standards for Inclusion 
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Presentation EUni4all Accessibility 
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Video Script How to Make policies More Inclusive 
NS: My name is Natalia Suarez, (NS) and I am Communications officer 
within the European Disability Forum. 
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Within the Inclusive Universities for All Network projects University staff, 
academic and non-Academic staff are following a training of four 
workshops to get more insight of how they can make their environment 
and activities more accessible for students and staff with disabilities. In 
this module they are getting acquainted with the Standards of Inclusive 
Education and Universities, with accessibility and with this Interview we 
would like to explore what policy can bring in Universities to become more 
inclusive.  

We have with us Alejandro Moledo (AM), Head of Policy at the European 
Disability Forum. Alejandro is a person with very low vision and he is 
working in the policy field and mainly on accessibility and standards for 
almost ten year.  

Welcome Alejandro and thank you for being with us today.  

Questions on policy: 

●​ NS: How can policy shape the inclusiveness of the environment and 
activities of a university? 

AM: Thank you very much Natalia for inviting me in this interview. Policy 
brings coherence in an organisation or in an institution such as a 
university. It can also bring certainty to the university staff and to the 
students. By having a clear policy, people know what to expect, what are 
the roles how to implement them and by when. If these policies 
developed together by consultation, it can insure progress over time, first 
of all concerning inclusion diversity, it can also help to comply with 
legislation to insure that a more diverse group of students have the same 
possibilities as anyone else, and it can again bring certainty and resources 
to the staff in the universities.   

●​ NS: Which are the elements Universities should include in their own policies?  

AM: I believe the policies should include the principles; the principles that should be 
respected, such as inclusion, non-discrimination universal design approach, to insure 
that the university itself is more accessible and more friendly towards students, the 
staff, everybody that visits the university and consultation could be another principle. 
The policy should also include the leadership role as well as the responsibilities of 
each party involved in implementing these policies. It is very important to have a 
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clear leadership in the organisation the university to take the responsibility on 
implementing this policy. The policy should also include objectives to be achieved. 
For these objectives should be set up targets and a timeline to achieve these targets. 
And finally, a policy should also include a monitoring mechanism to evaluate and 
assess progress and update potential targets or change actions included in this 
policy. An ongoing monitoring of the policy is beneficial to the implementation of it.    

●​ NS: Which concrete measures would you advise that universities should take 
in view of becoming more inclusive? 

AM : It is important to insure a continuous and meaningful involvement of students 
with disabilities for example of the staff, including staff with disabilities, the teachers, 
the administration and by having this collective exercise of bringing together all the 
inputs and all the views from everybody into the discussion and into the policy that 
can really make a change. And I would also highlight the importance of respecting 
and applying the state of art of accessibility standards for built environment, of 
information and communication technology, educational materials, measures to put 
in place in the classrooms to make them accessible. So we do not reinvent the wheel 
every time we want to make our universities more inclusive for persons with 
disabilities. I also think, that is obviously fundamental that universities provide 
reasonable accommodation to students. And here it is very important to distinguish 
accessibility from reasonable accommodation. As we call it accessibility is an 
unexempted condition, it is a precondition that must be insured no matter how many 
students with disabilities you have and is a responsibility that comes before. When 
accessibility is not enough for specific students with disabilities then is when 
reasonable accommodation comes into play. And by this we mean, for example the 
provision of for example assistive technologies, or specific arrangements for 
students such as: more time for exams in the case of that particular student. It is very 
important to provide these reasonable accommodation measures in consultation with 
the student concerned or the staff concerned. I also think it is very important to invest 
in training for the staff in the university and to hire also accessibility professionals 
who can lead on implementing the objectives of the policy in this regard the one on 
accessibility. Because accessibility gets very technical when you want to implement 
it in practice. So is always good to have experts in house that can assist in for 
example creating web content that is accessible in creating mobile apps that are 
accessible, digital content, so it is always advisable to invest in accessibility 
professionals. And finally, I would also suggest the appointment of a responsible and 
knowledgeable unit for students with disabilities, so that they have a clear contact 
point that can guide them or support them by providing specific things, by providing 
reasonable accommodation or by discussing with the student’s specific 

a 

 
 
 
 



​ ​  
                                                                           
                                                                           
arrangements for them, or tailored information for students with disabilities and 
maybe of relevance to them. Having a clear contact point for students and staff with 
disabilities is also a potential very good suggestion.   

●​ NS: So we are talking how universities  Is there any consequence when a 
university is not inclusive? For example if a university has an inaccessible 
venue and a student who is wheelchair user cannot access it? Can this 
student take any measures?  

AM: It really depends on the country and the legislation in that country. And maybe 
national redress mechanisms that are put in place at national level. On the laws and 
how the system is set up. I believe that before reaching that point when the student 
needs to seek justice to go to the Court or through another way, I believe that the 
university itself should put in place remedial action or remedial mechanism internally 
to make sure before reaching that confrontation through other means for claiming the 
student’s as rights, the university should be able to discuss with the student to look 
for remedies and solutions. .  

●​ $ 

AM: In addition to adopt an inclusion policy that we discussed that is 
fundamental, I would recommend to investing in becoming more 
accessible. Accessibility is not an aspect that you can reach overnight. It 
is not a one-day activity and then you can forget about, It does not work 
like that. So it is very important to have an ongoing investment in 
becoming more and more accessible. My second recommendation would 
be to talk with students with disabilities, to hear them and listen to their 
opinions and their experiences Because thalking with them solutions may 
come up. And then to embrace and celebrate diversity it is something that 
universities all over Europe and in the World should definitely do. To 
Understand the human diversity and take it as an opportunity that must 
be celebrated and must be taking into consideration because diversity, it 
is proven in other sectors, industry, results in better outcomes. Having a 
diverse staff, having a diverse group of students having adiverse group of 
teachers, is an element of success.  

Closing: 

NS: Okay Alejandro, Thank you so much for your advice  

AM: Thank you. 
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PowerPoint presentations and video scripts Module 3 
 

Presentation Supporting Mechanisms to include people with fewer 
opportunities in EU mobility programmes 
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PowerPoint Presentation and video script module 4 

Presentation Inclusive Universities for all Network 
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Include Slides or video project presentation 
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Video script Presentation of intellectual outputs 
GUIDE FOR STANDARDS OF INCLUSION FOR UNIVERSITY STUDENTS 
WITH DISABILITIES 
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The general objective of  the Guide for standards of inclusion for 
university students with disabilities  is: 

To design a useful tool for students with disabilities when selecting a 
European university for international mobility. 

The specific objectives are: 

To facilitate mobility and improve the expectations of students with 
disabilities in this respect.  

This tool will facilitate the creation of the network between European 
universities.  A network that we hope will be a useful resource for 
students with disabilities when it comes to having information from 
European universities.  

This is the most important aim of the guide. 

 

To encourage European universities to move forward in the process of 
reviewing their cultures, policies and practices within the framework of 
the right to inclusive education. 

 In this way this aim is to contribute to the improvement of quality and, 
ultimately, of excellence at University. 

 

It does not claim to be a mechanism to control universities, nor does it entail any form of 

ranking or evaluation system. 

 

This guide aims to be a self-assessment tool for centres, a tool for improvement in 

that it identifies key dimensions and indicators for inclusion at University.  

As a result, each university can identify its strengths but also its areas for improvement. It is 

a tool that invites action, the implementation of innovation and improvement projects and 

this through the involvement of different groups and levels of the university.  

 

The guide is structured in 3 parts: 
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-      A questionnaire with the Indicators of inclusion for university 
students with disabilities.   

-​ A guide that aims to provide instructions to universities to answer 
the questions of each indicator, the required information and evidence. 

-​ A glossary to define the concepts included in the standards to 
ensure that each indicator is understood and properly answered by each 
institution using this tool 

 

The document was organized around 38 indicators, divided into four 
major dimensions and eight subdimensions. 

Dimension 1: Key institutional policies   

 With the subdimensions 

 ​ ​ Accessibility 

​ ​  Normative and Operational Framework  

​ ​ Training and awareness 

Dimension 2: Access 

Dimension 3: University life 

With the subdimensions 

​ ​  Learning and Education 

​ ​ ​  

​ ​  Participation 

​ ​ Internships 

​ ​  Research 

​ ​  International Mobility  

​ ​ ​  

Dimension 4: Graduation 
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The European Disability Forum 

The European Disability Forum is an independent NGO that represents the 
interests of 100 million Europeans with disabilities. EDF is a unique 
platform which brings together representative organisation of persons 
with disabilities from across Europe. EDF is run by persons with 
disabilities and their families. We are a strong, united voice of persons 
with disabilities in Europe. 
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