NYBMUYHbIN JOrOBOP (O®EPTA)
O 3aKrn4eHnn goroeopa Bo3Me3aHoro okasaHuA
I/IHd)OpMauMOHHO-KOHcyﬂbTaLI,I/IOHHbIX ycnyr

NuauneunayansHbii npeanpuHnmatens «3bacapoa PaywaHy. 3apernctpupoBaHHoe
B COOTBETCTBMM C 3akoHogatenocTBOM Pecnybnvku KasaxctaH, B nuue
N3bacaposon PXK., mmeHyemoe B panbHenwem «McnonHUTENb», HACTOSLWMM
npegnaraeT Nbomy 3anHTEPEeCOBaHHOMY (OU3NYECKOMY UMW HOPULANYECKOMY NnLLY,
UMeHyeMbIM B JanbHeuweM «3aka3dunk» (Bmecte MMmeHyemble «CTOpPOHbI», a no
otaensHocTn «CTopoHa»), Ha ocHoBaHuu ctaten 387, 395 paxgaHCKOro kogekca
Pecnybnukn KasaxctaH (mnanee — K), 3aknioumMTb HacToAwmMn nyoGrnvyHbIA JOroBOP
(obepTa) (ganee — [JoroBop) 06 okasaHMM KOHCYILTALUMOHHBIX YCIYr Ha creayowmx
yCInoBUAX:

1. TEPMWUHbI U ONPEQENEHUA

1.1. «OdpepTal/llybninyHbin  gorosop» — nybnvyHoe npegnoxenne WcnonHutens,
agpecoBaHHoe  nobGomMy  (PM3MYECKOMY  WNU  IOpUAMYECKOMY  fvdy, a  Takke
nHANBMAYanbHOMY npeanpuHuMaTtento (3akasyunky), 3aknioynTb C HUM JOroBOP Ha OKasaHune
nnaTHbIX NHPOPMALMOHHO-KOHCYIBTAUWUOHHBIX YCIYT.

1.2. «AKuenT» — nonHoe 1 6e30roBopoYHOE NpUHATME 3akasdnkom ycrnosui [Joroeopa, B
TOM uucrnie cornacve ¢ obszatensctBamu 3akasdvka n MicnonHuTtens o HepasrnawleHun u
3awmTte KoHduaeHumaneHon nHdopmaumn. CornacuemMm c ycrnoBusmn [loroBopa siBNAeTCs
ocyllecTBneHne 3aka3ymMkoM MOMHOM MMM YacTuyHoW onnatel ycnyr WcnonHutens, B
COOTBETCTBMM C NPEgyCMOTPEHHBIMU JOFOBOPOM  YCITOBUAMM U 3a4UCIIEHNEM ITUX CPEACTB
Ha pacyeTHbIN cyeT NcnonHuTtens.

1.3.  [oroBop HaxoguTcs B TENEKOMMYHWKALMOHHOW CeTU MHTEpPHET MO 3NEKTPOHHOMY
agpecy:https://raushan-izbassar.kz

14. «lMnatdopma» — anekTpoHHada nnatopmMa, Ha KOTOPOW pasMelleHa Ycnyra,
nocpeacTBoM  KOTopon — 3akasuMk  nonyyaet  goctyn.  Agpec  nnatopmbl -
https://getcourse.ru/, skype.com, https://www.instagram.com/, Telegram n 1.4.

1.5. «[JocTtyn» — npaBo 3akasyvMka npocmaTpuBaTtb, 3HAaKOMUTBCH U WHbIM O0Gpasom
nonb3oBatbCs Ycnyron. [aHHoe npaBo 3akasyuka onnavyMBaeTcd B COOTBETCTBUU C
BblOpaHHbIM 4OCTYMNOM Ha cainTe https://raushan-izbassar.kz

1.6. «UcnonHutenb» — UMM «MN3bacapoBa P.», 3apernctpupoBaHHbI B YCTAaHOBMEHHOM
nopsake Ha tTepputopumn PK.

1.7. «3akasuMk» — puanyeckoe wunm  uanyeckoe nuUo, 3aHUMarLMecs
npeanpuHUMaTenbCKON AeATeNbHOCTLI0 6e3 0bpasoBaHUSA PUONYECKOTO nuua, a Takke
dumsnyeckoe nuuo nognucaswwmne (NpuHssLLme) [lorosop.

1.8. WHpopmaumoHHble maTepuanbl — 3TO OObEKTbl MHTENNEeKTyansHon COB6CTBEHHOCTU
WcnonHutensa B hopme TEKCTOB, N306paXKeHnn, pucyHkoB, cotorpacumm, rpadmnkos, BUAEO,
nporpamm, 3BYKOB, NONb30BaTENbCKUX MHTEPKENCOB U T.4.

1.9. Yenyrm — WHpOpMaunoHHO-KOHCYNbTaunoHHble yenyrn Usbacaposon PaywaH wu
APYrnx 9KCNepToB B BUAE:

- OHNawnH unn odpdramH KOHCYNbTauunm;
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TPEHUHIOB, NPAKTUYECKUX TPEHWHIOB;
OHNaNH-TPEHUHIOB (Kypc);

APYrnx ycnyr, ykasaHHblX Ha canTe https://raushan-izbassar.kz

1.10. «[lepcoHanbHble AaHHble» — CBEAEHUs, pernaMeHTUpoBaHHbIE [1oroBopoMm,
OTHOCsAWMECss K onpegeneHHomy  dmamdeckoMmy  nmbo  opuanveckomy  nuuy,
3ahMKCUPOBAHHbIE HA ANEKTPOHHOM, ByMaXHOM M (UNKM) MHOM MaTtepuanbHOM HocuTene:
nmsi, damnnusi, oT4eCTBO, HOMep TenedoHa, aapec ANEKTPOHHOM MOYThI, a Takke nobas
apyras nHgpopmaums, oTHOCALAACA NPSIMO UM KOCBEHHO K onpefeneHHoMy 3akasudunky.
1.11. «Cbop [llepcoHanbHbIX AaHHbIX» — OEWUCTBUA, HamnpaBfeHHble Ha MonyyYeHue
MepcoHanbHbIX AaHHbIX.

1.12. «O6paboTka [NepcoHanbHbIX AaHHbLIX» — AEACTBUS, HanpaereHHbIe Ha HaKoMmeHue,
XpaHeHue, n3MeHeHne, OOMNOMHEHWe, UCMoNb3oBaHMe, pacnpocTpaHeHve, obesnnymeaHuve,
OnokupoBaHue N yHu4ToXeHue NepcoHanbHbIX AaHHbIX.

1.13. «Tapud, CTOMMOCTb NakeTa ycryr» — CTOUMOCTb ycnyr cnonHuTens, yctaHoBeHHas
3a onpefeneHHbin Habop gencteun WcnonHutensi, a paBHO M TemaTtuyeckun Habop
MeToANYECKOro Mmatepuana, HanpaseHHbIn Ha 0CBOeHne 3akasvmkoMm ycnyrn McnonHutens,
oTobpaxeHHass Ha cawTte: htips://raushan-izbassarkz B Buge OONONMHUTEMNBHOIO
npeanoxeHus kK [lorosopy.

1.14. Kaxagblh TepMUH, onpeneneHHbin B HacTosileM pasgene [loroBopa, CoXpaHAeT cBOe
3HayeHne He3aBMCUMO OT TOro, B KakoM MmecTe [loroBopa OH BCTpevaeTcs. B HacToswem
JoroBope croea, oO0O3Havawlwme eaWHCTBEHHOE YWUCIO, BKNWOYalT B ceba u
MHOXXECTBEHHOE, U HA0BOPOT.

1.15. B HacToswweM OOKYMEHTE MOryT ObITb UCNOMb30BaHblI TEPMUHBI, HE ONpPEenENEeHHbIE B
OaHHoM pasgene [Jorosopa. B aToMm criydyae TOnkKOBaHWE Takoro TepMuvHa Npou3BOOMTCS B
COOTBETCTBMM C TEKCTOM HacTosilero AoKymeHTa. B cnydae oOTCyTCTBMSA OOHO3HaYHOrO
TONMKOBAHNSA TEepMWHA B TEKCTe AOKYMEeHTa cnegyeT pPyKOBOACTBOBATbLCS TOMKOBAHWEM
TepMUHa, onpegeneHHbIM: B MepByl0 ovepedb AEWCTBYHOLIMM 3akoHogaTenbcTtBoM PK, Bo
BTOPYHO oyepeab - CNOXUBLUMMCS (obLieynoTpebmmbim) B
WHOPMaLIMOHHO-TENEKOMMYHUKALNOHHON ceTn MHTepHeT.

2. NMPEOMET OOMOBOPA

2.1. Mpeametom [loroBopa sBNSIeTCA BO3ME3OHOE npefocTaBnieHne  3akasyuky
WHOPMALIMOHHO - KOHCYNbTAUMOHHBIX Ycnyr nyTem npedocTaBneHna Joctyna K
NHPOPMaLMOHHBIM MaTepuanam.

2.2. CtoummocCTb, nepeyeHb, coaepXaHue, Cpoku, MECTO U NopsaaoK npoBeneHus Ycnyr
ykasaHbl Ha canTehttp://biznesakademiya.kz WcnonHutensa. OkasaHue  ycnyr
ocyulecTBngeTca npu nepBoMm akuente [oroBopa, 3aka3umk akuentyeT [oroBop Ha
onpeaeneHHbli CPoK B COOTBETCTBUM C BbIOpaHHOW YCMyromn.

2.3. VicnonHuTenb OCYLIECTBNAET BO3ME3AHOE MpefocTaBrieHMe 3akasuumky Ycnyru, a
3akasdMk nNpuMHMMaeT K onfadmMBaeT oOKasaHHble YCnyrm B COOTBETCTBMM U Ha YCHOBMUSAX
Horosopa u canta NcnonHutens: https://raushan-izbassar.kz

24. Yenyrn no [loroBopy okasbiBaloTcsa McnonHuTenem AUCTaHUMOHHO 4epes
TENeKOMMYHUKaLMOHHYIO ceTb IHTEPHET.

3. nNOoPAAOOK 3AKINKYEHUA O0ONOBOPA
3.1. 3akniovyeHne [loroBopa OCYyLLECTBNSETCA NyTEM COBepLUEeHUs 3akaszynmKkom
nocnegoBaTernbHO CneayLwmx AencTBMmn (akuenT):
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3.1.1. 3akas4uK Ha canTe 03HaKaMnMBaeTCcs C Buaamu Ycnyr.

3.1.2. B cneumanbHbIX rpagax popMbl 3akasa ycrnyri BBOAUT CBOU UMSA, dhaMunuio, agpec
3NEKTPOHHOM MOYThl, HOMep TenegoHa. 3akasumk MOSIHOCTLH HECET OTBETCTBEHHOCTb 3a
NPaBUNBbHOCTb M LOCTOBEPHOCTb YKa3aHHbIX KOHTAKTHbIX AaHHbIX, MOCKOSbKY B TOM YMCre U
MO yKa3aHHbIM KOHTaKTHbIM AaHHbIM 6yaeT npom3BoanTbcs 0bmeH MHopMaLmen.

3.1.3. 3akas4dmk 3HakoMuTCAa ¢ TekcTom [loroBopa u, B criyqyae nosiHoro n 6e30roBopoYHOro
cornacus ¢ Hen, MPoOU3BOAUT onnary.

3.2. C MOMeHTa NOoCTYNNeHUs OeHEeXHbIX CPEeACTB Ha pacyéTHbli cYET McnonHutens,
OOrOBOp CYMTAETCA 3akfioYeHHbIM Mexay 3akasdnkom u  Wcnonuutenem, 3akasuquk
cunTaeTca nNpuHaBLLMM ycroBusi [loroBopa B MosiHOM oObéme, 6e3 BCSIKMX OroBOPOK M
WCKITIOYEHUN.

3.3. Heobxoanmyto OONOMHUTENBHYIO MHGOPMAaLMIO MO BOMPOCY 3aKIIOYEHUs OoroBopa
3akasdunk MOXET MOony4YuTb, HarnpaBuB MMCbMO MO JNEKTPOHHOW MOoYTe Ha ajpec:
Nursulu.suleimenova@mail.ru

4. NMOPAOOK OKA3AHUA YCNYI

4.1. WcnonHutene okasbiBaeT Ycnyrm no [JoroBopy B COOTBETCTBUM C BblOpaHHbLIM
3akas4ynkom BMAOM YCnyru.

4.2. WHdopmaLlms 0 BpEMEHN 1 MECTE OKa3aHud Ycnyrn npegocTtaBnsaeTcs VicnonHutenem
Ha SMEKTPOHHYK MOYTY UnM MecceHaxep 3akasuvka, ykasaHHble npu onnate Ycnyru, a
TaKkKe HanpaensaeTCs CCbiika Ha nnatgopmy, Ha KOTopon ByaeT NPOXOANTb OHMaH-KypC.
4.3. Bo BpeMmsi npoBedeHns oHNnanH-kypca VicnonHutens npegoctaBnset 3akasyuky:

4.3.1. poCTyn K BUOEO M ayamo 3anncu 3aHATUI (ecnv Takasi BO3MOXHOCTb NpeaycMoTpeHa
BblOpaHHbIM Tapndom);

4.3.2. poctyn K o6pasoBaTtenbHbIM MaTepuanam B BUae TekcTa B 9N1EKTPOHHOM Buae (ecnm
Takasi BO3MOXHOCTb NpegycMoTpeHa BblbpaHHbIM Tapudom);

4.3.3. 3afjaHvsa Ond CaMOCTOATENbHOrO BLIMOMHEHUA C NOCMeadyloWwen npoOBEPKOM,
KOMMeHTapusMn 1 pekoMeHgauusamu  WcnonHutens  (ecrnvm  Takas  BO3MOXHOCTb
npegycmoTpeHa BbiGpaHHbIM Tapudom).

4.4. Cpokn okasaHus Ycnyru ykasaHbl Ha canTte https://raushan-izbassar.kz

4.5. WNcnonHeHneMm obasatenbcTe No [JoroBopy siBnsieTca hakT npegocTaBneHns 3akasvmky
JocTyna K OHNMaWH-Kypcy KO BceM Moaynam (pasgenam) B npegenax cpoka
npogomkuTensHocTn OHNanH-Kypca.

4.6. Mpn atom WcnomHuTenb He rapaHTUpPyeT OOCTMXKEHUs 3akasdnkom pesyrbraTta,
NMOCTaBMEHHOrO B KayecTBe Lenu, CBA3aHHOW C npoxoxaeHnem OHnanH-kypca
WcnonHutens.

4.7. Joctyn k matepuanam OHnarnH-Kypca, pasMmeLLaemMbiM Ha nnatopme, CoXpaHsieTcs 3a
3aka34nkom B COOTBECTBUU C BbIOPaAHHBLIM Tapudom.

5. NMOPAOOK PACYETOB

5.1. CroummocTb Ycnyr ykasbiBaeTcs Ha cante https://raushan-izbassar.kz n moxet ObiTb
n3ameHeHa McnonHutenem B noboe Bpems B OQHOCTOPOHHEM nopsake. HoBasi cToMmocTb
BCTyNaeT B CUy C MOMEHTa OnybrimkoBaHUA M He pacrnpoCTpPaHAETCA Ha OnnadeHHble K
MOMEHTY onybrnnkoBaHUA ycnyru.

5.2. Onnata npoussogutcsa B 6e3HanuyHon opme vyepes opmy onnarbl, pasmMeLleHHYo
Ha cainTe VcnonHuTensa nnu nytem onnatbl BbICTABIEHHOIO CYETa Ha onnary.
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5.3.  CTOMMOCTb ycnyr He BKNiOYaeT KOMUCCUIO, B3UMaeMyto 6aHkaMy nnu nnaTexHbiMu
cucteMamy 3a npoBedeHue nnartexa. KOMUCCMOHHbIe pacxofpbl (MpY HanmuuyMM TaKoBbIX)
3akasyuk onnadymeBaeT [AOMOSIHUTENbHO, MPUM 3TOM CTOMMOCTb YCNyr Onpeaensercs Kak
pasHMLa CyMMbl COBEPLUEHHOIO MONb30oBaTeNnem nnarexa n CyMMbl yaep>KaHHOM KOMUCCUMN.
LleHbl ykasaHbl B TeHre.

5.4. Onnata ycnyr npoussogutcsa B nopsaake 100% (cto npoueHTHON) npegonnatel nMbo B
paccpouky (no pelueHuto NcnonHurens).

5.5. MomeHTOM onnarbl CHUTaAETCS NOCTYNNEHNE AEHEXHbIX CPEeACTB Ha PaCYETHbLIN CYET.
5.6. Ycnyra cumTtaetcsa okaszaHHoW cnonHutenem ¢ MOMeHTa NnpeaocTaBneHms 3akasynky
Joctyna K OHnanH-kypcy. [locrne nonyyeHus goctyna kK Ycnyre (aBTopmsauum Ha
nnatcgopme), cornacHo BbIbpaHHOMY Tapudy, BO3BpaT AEHEXHbIX CPEACTB HEBO3MOXEH.
5.7. BosBpaT AOEeHeXHbIX CPeACTB OCYLECTBMAETCA TOMbKO MpW OTKase OT YCMyrn He
nosgHee, yem 3a 5 (NATb) paboyumx AHS A0 Havarna okasaHus yCryru.

5.8. BosBpaT cpencTB OCYLLIECTBNAETCA 3@ MUHYCOM (DAKTUYECKM MOHECEHHbIX pacxodoB
npeanpuHumarens (NPoMAeHHbIX YPOKOB), B TOM YMCME HO He OrpaHMynBasiCb, KOMUCCUSA
6aHka npu oopmMneHnn ycryrm B paccpouKy, onnara ycnyr meHegxepa.

5.9. dakTu4eckn NoHeceHHbIMU pacxodamu MicnonHuTtensa ABnsoTCS:

5.9.1. npu onnate 4epe3 paccpouky unm Kaspi XXyma yepes cepsuchl kaspi.kz oT cymmebl
CTOMMOCTU Kypca - Komuccus B pasmepe 22%;

5.9.2. npu onnate yepe3 Kaspi Red yepes cepBuchl kaspi.kz OT cyMMbl CTOMMOCTHU Kypca -
komucecusa B pasmepe 15%;

5.9.3. npu onnate 4epes gpyrme 6aHkW, MNNaTeXHblE€ CUCTEMbI, KOMWUCCUM COITacHo
yCTaHOBMEeHHbIM Tapudam.

5.10. Bce 3asBrneHua o Bo3BpaTe [OEHEXHbIX CPEeACTB MPUHUMAKTCA B Buae
CKaHMPOBAHHOIO [OKYMEHTa, COOCTBEHHOPYYHO MOAMNWCAHHOrO 3aKka3ynMKkoM, KOTOpbIN
HanpaensieTca UM No agpecy 3NeKTPOHHOW noyTbl. B obpaleHve OormkHbl cogepXaTtbes:
AaHHble 3asiBUTENS, Ha3BaHuWe agpecaTa, MpUYMHbI OTKas3a, CyMMa onnaTtbl M KOMUs
NNaTexXHoOro NopyvyeHus, pekBmu3nTbl AN Bo3BpaTa.

5.11. 3akasuuk BnpasBe noTpeboBaTb MOMHbIA BO3BPAT AEHEXHbIX CPeACcTB B TeyeHue 5
pabounx gHen 0O cTapTa oKa3aHus YCyr.

5.12. 3akasuuk, nony4vsLUMA OOCTYM K 0BYyYEHUIO CO CKUAOKOW, HE MMEET NpaBo Ha Bo3BpaT
AEHEXHbIX CpeacTB.

5.13. 3asdBka Ha BO3BpaT [LEHEXHbLIX CPEACTB NPOU3BOAUTCH B TeyeHun nepsbix 14
KaneHgapHbIX AHen nocre Havana obyyeHus. B cnyyae nogauu 3asBKu Ha BO3Bpat Mo
ncteyeHnn 14 kaneHgapHblX AHEW BO3BpaT npousBoguTcsa B pa3mepe He 6onee 20% ot
onna4yeHHoOM CyMMbl.

6. NMPABA U OBA3AHHOCTU CTOPOH

6.1. UcnonHuTtenb 06a3yeTcA:

6.1.1. nepen coBepLleHMeM onnaTtbl 3akasydnkoMm, MpPedoCcTaBuTb 3akasyuky BCHO
HeobxogumMyto MHgopMaumio o BbibpaHHOM 3aka3ynkom Ycnyre n ctoumoctu Ha Cante
Wcnonuutens.

6.1.2. npegocTaBuTb BbIOPAHHLIN 1 OMnavYeHHbI 3akasz4ymMkom LOCTY;

6.1.3. He pasrnawarb MHOopPMaLUIO O NePCOoHanbHbIX AaHHbIX 3aka34yuka 6e3 ero cornacus
N OCYLLECTBNATbL UX 06paboTKy NCKIMHUNTENBHO C LeNbio ucnonHeHus [Jorosopa.

6.2. UcnonHuTtenb nmeeT npaBo:



6.2.1. BHOCUTb U3MEHEHMsI B OByYatoLLyt0 NMporpamMMy, M3MeHsITb B OQHOCTOPOHHEM Nopsake
rpadouk 3aHATUN;

6.2.2. BO BpeMs OKasaHus Ycnyr ocyllecTBhsaTb ayauo, Buaeodmkcaumio obyyatowen
nporpamMmbl;

6.2.3. TpeboBatb OT 3akaszumka [OOpPOCOBECTHOINO WCMOSMIHEHUS 064A3aTensbCTB,
YBaXXUTENbHOrO OTHOLLUEHMWS K MHbIM NofyvaTtensm ycnyr, ICNonHUTENo NIMYHO;

6.2.4. npuBnekatb K oKasaHuo YCnyr TpeTbUX nny, NpUrnaweéHHbIX CMKEPOB, 3KCMepTOB
6e3 npeaBapuTENbLHOroO NOMy4YeHUs Ha To cornacus 3akas4vumka.

6.3. 3aka3uuk obsasyeTcs:

6.3.1. CcamMOCTOSITENIbHO U CBOEBPEMEHHO 3HAKOMUTLCA C MHGOpMaumen o6 ycrnyrax
WcnonHutens Ha cantehtips://raushan-izbassarkz 4o momeHTa nogayn 3asiBKM O MOKYMKe
BblOpaHHOW Ycnyru, a Takke ¢ UISMEHEHUSIMU YKa3aHHbIX YCIIOBUIA, C akTyarbHOW pegakuven
[orosopa npu kaxxgom noceweHun CanTta, B Tom ymcne u nocne Akuenta OdepTbl.

6.3.2. CBOEBpPEMEHHO Mpou3BecTV onnaTy BblOpaHHOW Ycnyru no [orosopy, obecneunTb
TEXHUYECKME BO3MOXHOCTW N4 NONyYeHns Ycnyru;

6.3.3. cBazatbCa co cnyxbon nopgaepxkn WMcnonHutens no agpecy anekTPOHHOW
noytbl:Nursulu.suleimenova@mail.ru ecnu B ycTaHOBNEHHbIE CPOKM HeoBxooumble naponu
Aoctyna He 6blnn NpeaocTaBneHbl, NPUTOXMB KONUIO KBUTaHUMM 06 onnare;

6.3.4. cneguTb 3a OOHOBNEHUSIMU U U3MEHEHMAMM MHAOPMaUMKU, NOCTynawwen ot
NcnonHuTtens;

6.3.5. npu nokynke Ycnyrn WcnonHutena wm 3anonHeHuu 3asBkn Ha CanTe ykasblBaTb
OOCTOBEPHYIO, MOMHYD W TOYHYH MHpopmaumio o cebe, He BBoauTb WcnonHutens B
3abnyxgeHme OTHOCUTENbHO CBOEW NIMYHOCTW.

6.3.6. He Mcnonb3oBaTh NOMYYEHHYH MHAOPMAaLMIO KPOME KaK ANs JIMYHOrO Nosib30BaHus;
6.3.7. He nybnukoBaTb, pasMellaTb Ha VIHTepHeT-canTax, KONuUpoBaTb, Nepegaeatb UM
nepenpogaesatb TPeTbMM fvUaM, B KOMMEPYECKMX WM  HEKOMMEPYECKUX  Lensax
MHdOpMaLMIO N MaTepuarnsl B paMmkax gOroBopa;

6.3.8. He cosgaBaTb Ha ee OCHOBE MH(OPMALMOHHLIE MPOAYKTbI C LEMb U3BMNEYEHUNA
npubbInn, a Takke NCNornb30BaTb NHPOPMALMIO KaKUM-ITMBO MHLIM 0Bpa3oMm;

6.3.9. He wucnonb3oBaTb MofydYaemMyk OT McnonHuTensa WHdopmMauuio U matepuansl,
BKMNtOYasa B LENAX co3gaHnst NogobHOro n/mnm KOHKYPEHTHOrO NPoAyKTa C LeNbo NonyyYeHus
KoOMMep4Yeckon nnm oMHaAHCOBOW BbIroAbl;

6.3.10. He co3gaBaTb Ha OCHOBE MOJSTYYEHHOW MHAOPMauUMM Nobble MHPOPMALMOHHbIE
NpoayKTbl C Uenbl MU3BMEYEeHUs KOMMepyeckorn npubbinn. [daHHble npogykTel OyayT
NpW3HaHbl NPON3BOAHBIMM OPUTMHANA 1 3aKpensieHbl aBTOPCKUM NpaBoMm 3a cnonHuTtenem.
6.3.11. cobGniogaTb npaBuna MNoBegeHus Ha Oo0yyalLmx MEpPONPUATUSX U MNPOSABMATb
yBaxeHue K VIcnonHuTento u Apyrmm yyacTHUKaM;

6.3.12. He wucnonb3oBaTb MEPCOHAsNbHbIE AaHHbIE YYACTHWKOB (CrnyLlaternemn) B JINYHbIX
Lensax, B TOM Yncre paccbifika cnama, peknambl, npogaa CBOUX U UHbIX YCIYT;

6.3.13. He opraHu3oBbIBaTb UM NPOBOANTL COBCTBEHHbIE obyyatoLme npoaykTbl Ha 6ase
MHdopMaLmn, NONYYEHHON YCnyru.

6.3.14. cobniogaTb UCKMYUTENbHLIE M aBTOPCKMEe npaea MICNonHUTENs U UHbIX TPETbUX
nuu.

6.3.15. He ocylecTBnATb nobble cnocobbl arMtaumMmM M MNOACTPEeKaTenbCTBa WHbIX
3aka3ynmkoB B LENAX MCMONb30BaHUA Kakmx-nnbo KOHKYpeHTHbIX Ana  WcnonHutens
NpoaykToB  WNX  ycryr, He pasMelwarb MHopMaumo, Kakum-nmbo  obpasom
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ONCKPEeaOUTUPYOLLYH McnonHutensa, B TOM 4ucne, AaHHble O HeQOCTUXEHUN 3akas4yMKkoMm
KaKnx-nnbo >xernaemMbix Um pe3ynbraToB.

6.4. 3akas4yuMK umeet npaBo:

6.4.1. nonyyate OT WcnonHutensa BCO HeobXxoaumyko MHMOPMaUMo, CBA3AHHY C
nonyyeHnem Ycnyru B nopsike 1 Ha ycroBusix BelbpaHHOro Buga Ycnyr;

6.4.2. TpeboBaTb Haanexawlero NCNorHeEHNA 0b6a3aTenbCTB.

6.4.3. genaTtb NMCbMEHHbIE 3aMMCU BO BPEMS AOCTYNa K BbibpaHHOM Ycnyre;

6.4.4. nonydaTb pasbsACHEHUSA NO NpPefoCTaBfEHHbLIM MaTtepuanam CorflacHo BblIGpaHHOMY

Tapudy.

7. CPOK OEACTBWUA OOMOBOPA U NOPAOOK EFO USMEHEHUSA U PACTOPXEHUA
7.1. [oroBop BCTynaeT B CUry C MOMeHTa akuenta 3aka3ynkoMm v JencTBYyeT A0 MOMeEHTa
MOSHOro BbINONHeHUs oba3aTtenscTB CTopoHamu.

7.2. WcnonHutene umeeTr npaBo B NoOOM MOMEHT M3MEHATb ycnosus [orosopa B
OOHOCTOPOHHEM nopsake 6e3 npeaBapuTenbHOrO  CornacoBaHMs € 3akas3vuKkom,
obecrneunBasi npu 3TOM MNyonuKauM WM3MEHEHHbIX ycnoBun B WHTepHeTe Ha Cante
WcnonHutensa He MeHee YeM 3a OOMH AeHb 4O UX BBOAA B AeNCTBME.

7.3. 3akasuyuk BrpaBe pacTOprHyTb HacTosAwmn [JoroBop B OOQHOCTOPOHHEM MOPSAKE B
criyqae HenpepgocTaBneHus VicnonHutenem Ycnyr B 3asiBfieHHbIE CPOKM.

7.4. B cny4vae HapylweHus 3aKka3dnmkoM UCKITHOYUTENBHBLIX W aBTOPCKMX Npas McnonHutens,
WcnonHuTens Bnpase pacTtoprHyTb [1oroBop v B3bickaTb ¢ 3aka3ynka NpUYNHEHHbIE YObITKM.
7.5. Mo wHnumatuee MVicnonHutens HactosAwmn [oroBop, MOXeT 6bITb, pacTOprHyT B
OOHOCTOPOHHEM NOPSIAKE B CreayroLmx criyvasnx:

— HEeBO3MOXHOCTb Haanexallero WCNonHeHns 06A3aTenbCTB MO OKa3aHUIo MraTHbIX
NH(POPMAaLIMOHHO-KOHCYNbLTAUMOHHbIX  yCryr  Bcriegcteue  gevcteun  (6esgencrtsums)
3aKkasuuka;

— HapyLleHnsa 3akaszdnkoM UCKITYUTENBHBIX U aBTOPCKUX npas McnonHutens;

— VHbIX CYLLIECTBEHHbIX HapyLueHunin ycnosumn [lorosopa 3akas4ymkom.

8. WUCKINKYUTENBbHbLIE U ABTOPCKUE NPABA

8.1. VckniounternbHoe, aBTOPCKOE NpaBo, B TOM YMCNe CMEXHble C aBTOPCKUM rpasa
npuHagnexat Wcnonuutenio. Bce matepuanbl, npegoctaBnsieMble  VcnonHutenem
3aka3unky B MNpouecce OKasaHUsi YCnyr npegHasHadeHbl TOMbKO Ans  JIMYHOrO
ncrnonb3oBaHus 3akas3ynmkoMm. 3akas3yuMk He BMpaBe KOMMpoBaTb, nepefaBaTb TPeTbUM
nmuam, nyernmyHo LMTMPOBaTh yKasaHHble MaTepuarnbl.

8.2. VcnonHutenb siBnsieTcsa npaBoobnagarenem carvta, BebuHapos, Kypca.

Ycnyra, npegycMoTpeHHass [OO0roBOpoM, oOkasbiBaeTcsa W3bacaposon P, nub6o
TpeTbUMM  NvuamMu  (CNUKepbl, TPEHepbl, 3KCMepTbl) yKa3aHHble Ha caunTte
https://raushan-izbassar.kz nn4yHo 3akas4uky.

8.3. 3akasuuky 3anpellaeTcs nepefaBatb 4OCTYN AN NONYYEHUs YCryr TPETbUMM NuLam, a
TakkKe COBMECTHOE C TPETbUMU N1uamMu nony4veHue ycnyr 6e3 paspelieHns VicnonHutens. B
criyyae HapylueHus, 3akasuyuk BbinmayvMBaeT UCNOMHUTENIO WTpad B pa3Mepe NsSTUKpaTHON
CTOMMOCTM YCIyTW.

9. COIMMALUEHUE OB ANEKTPOHHOM NOKYMEHTOOBOPOTE
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9.1. AnekTpoHHasa nepenucka (C UCNofib3oBaHMEM 3NEKTPOHHOM MOYThl UMY MECCEHIKEPOB)
SIBNSIETCA  OCHOBHbIM cnocobom obmeHa wHgopmaumen wmexgy CTopoHammn AOns
onepaTMBHOIO PELLEHNS BONPOCOB, BO3HUKAOLLMX NPU MCNOMHEHUN JOrOBOPA.

9.2. CraTtycoM HOpPMAOMYECKM 3HAYMMOW IIEKTPOHHOW nepenucku obnagarT nodble
BXOASLUME W UCXOOSLLME IIEeKTPOHHblE COOOLLEHWUsl, OTMpaBneHHble C YKa3aHHbIX B
OOroBOpE a[pecoB 9fEKTPOHHOM MOYTb/HOMEPOB TenedOHOB W OTNpPaBrieHHble Ha
ykaszaHHble B [loroBope agpeca 3neKkTPOHHOW nodTbl/HOMep TenedoHa. CTOpOHbI
AOroOBOPUINCH, YTO OHM OyayT MCNONb30BaTb MCKIOYMUTENBHO cneayrolme KoHTakTbl: OT
nmMeHn cnonHuntens: cant hitps://raushan-izbassar.kz

9.3. OT nmeHn 3akasymka — agpec 3MeKTPOHHOM NOYTbl U HOMep TenedoHa, yKkasaHHbIe Npu
3anonHeHnn hopMbl 3a8BKMN Ha OKazaHue YCryru.

9.4. lNepenuncka No ykasaHHbIM KaHanam CBS3M MMEET CUIy NPOCTON 3NIEKTPOHHON nognucu
N paBHO3Ha4YHa ByMaXkHbIM JOKYMEHTaM C JIMYHbIMM NOAMNUCSIMU CTOPOH.

9.5. CTopoHbl 00653yl0TCA COXpPaHATb KOHUAEHUMANbHOCTb [OOCTYMOB K YyKa3aHHbIM
KaHanam CBA3N 1 He nepeaasaTth AaHHbIX AN AOCTYNa K HUM UX TPETbUM Nuuam.

10. CBOP 1 OBPABOTKA NEPCOHAIJIbHbIX OAHHbIX.

10.1. 3akasdmk CBOeN BOMen M B CBOEM MHTEpece AaeT CBOE cornacue McnonHMTento Ha
beccpoyHyto 06paboTKy CBOMX MEPCOHAnbHbIX AaHHbLIX, NPEAOCTaBMEHHbLIX MPU MOKYMKe
Yenyr Ucnonuutensa no [ oroBopy, Unu CTaHOBSLLMXCA U3BECTHbIMKU ICNONHUTENIO B CBA3U C
ncrnonHeHmem [loroBopa, B 4acTHOCTU hamMunuu, MMEHW, OTYeCcTBa, agpeca perucrpauum,
NOCTOSIHHOrO MNPOXWBaHWUA, OaTbl U MecTa POXAEeHusi, HoMepa MobunbHoro TenedoHa,
NINYHOTO 3NEKTPOHHOrO ajpeca, agpeca akkayHTOB B COUMarnbHbIX CETAX, CBEOEHWA O
HaBblkax M kBanudukaumm (ob6pas3oBaHMM, YYEHbIX CTENEHW N 3BaHUM, OMbITE), JINYHbIX
doTtorpacumi (hpoTtonsobpaxeHun), a Takke Ha pasMeLleHNe CBOMX OT3bIBOB, COOOLLEHUI O
npoxoxaeHmn Meponpuatna Ha Cante, B WHcTtarpamm WcnonHutend m Ha Apyrux
MHOPMALMOHHBIX MoLiagKax.

10.2. WcnonHutenb BnpaBe OCyLWeCTBNATL c6op, 06paboTKy nepcoHanbHbIX AAaHHbIX — T.€.
noboe gencTeme nnu COBOKYNMHOCTb OENCTBUN, COBEPLLUAEMbIX C UCMOSTb30BaHMEM CPEACTB
aBToMartM3auum unm 06e3 UCnonb3oBaHUS TakUX CPeACcTB C MNepcoHarbHbIMU OaHHbLIMW,
BKNto4Yas cbop, 3anucb, cucTeMaTu3aumio, HakonneHne, XxpaHeHne, yTouHeHne (o6HoBneHMe,
N3MEHEHME), N3BMEYEHNE, NCMNONb30BaHMe, nepegady (pacnpocTpaHeHue, NpegocTasneHmne,
pocTtyn), obesnuumBaHne, GnokMpoBaHue, yaaneHme, yHUYTOXKeHNe NepCcoHanbHbIX AaHHbIX
B LIENsIX, CBA3aHHbIX C HEOOXOOMMOCTbIO NCNOoNHeHus [lorosopa.

10.3. UcnonHutenb obecneunBaeT KOHPUOEHUNANBHOCTb NEPCOHANbHbIX AAaHHbIX.

10.4. WcnonHntenb BNpaBe nepefaBaTb MNepCOHarbHble OaHHblE BCEM CNUKeEpaw,
aKcneptaMm, yKasaHHbIM Ha cauTe hitps://raushan-izbassarkz B Uensax, CBA3aHHbIX C
ncnonHeHnem npegmeta [Joroeopa.

10.5. WcnonHutenb, a Takke TpeTbu nNuua, Nonyyarowme OCTYN K NepcoHanbHbIM AaHHbIM
B COOTBETCTBMM C OKasaHuMeM Ycnyrun, obecneumBaloT MX KOHpMAEHUManbHOCTb MyTem
cobniogeHns TpeboBaHMI He AonycKkaTb UX pacnpocTpaHeHnsa 6e3 cornacus cybbekta nnm
€ro 3aKOHHOro npegctaBuTens NMbo HanMuYnsa NHOrO 3aKOHHOMO OCHOBAHMUS.

10.6. Jlvua, KOTOpbIM CTanu N3BeCTHbl NepcoHarnbHble AaHHbIE OrPaHUYEHHOro 4OCTyna B
cBA3NM C npodeccuoHanbHOn, CryxebHOoM HeoOXOAMMOCTbIO, a Takke TpPyO4OBbIMM
OTHOLLEeHNAMK, 06513aHbl 0becneunBaTb UX KOHOMOEHUMANBHOCTb.

10.7. 3akas3uuk gaeT cornacue Ha nonyyYyeHne MHPOPMaLMOHHbBIX PACChINOK N peKNaMHbIX
MaTtepuanoB oT VcnonHutensi, NnMbo OT MHbIX NnL, NO nopy4yeHuto VicnonHutens, Ha agpec
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9NIEKTPOHHOM MOYTbl M KOHTaKTHbIA TenedoH, yKasaHHble 3akasyMkoM Mpu MOonyyYeHun
goctyna Ha Canre.

11. OTBETCTBEHHOCTb CTOPOH

11.1. 3a HeucCnonHeHWe wNN HeHaanexawee wucnonHeHve obssatenscTB no [orosBopy
CTOpOHbI HEecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHogaTenbCcTBOM Pecnybnuvku
KasaxcTtaH ¢ y4eTom ycrnosui [lorosopa.

11.2. WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb OKasaHusl ycnyr
3aka3yuky no npuynHam, He 3aBucAwMM OT WcnonHutensa (HapyweHue paboTbl ceTu
NHTepHeT, obopyaoBaHusa CTOpPOHbI 3akasuuka, cbonm B pabote cnyxO paccbiikv, B TOM
yucne npu nonagaHum nucem B nanky "Cnam");

11.3. UcnonHutenb He HECET OTBETCTBEHHOCTU B Criydyae HeHanexallero okasaHus Ycnyr,
ecnu HeHaanexatlee WCMONTHEHME  SIBUNIOCb  CrEeACTBMEM  HEOOCTOBEPHOCTU,
He4OCTAaTOMHOCTM UM HECBOEBPEMEHHOCTU MPELOCTaBEHHbIX 3aKasynMkom CBeOeHUun, a
TaKke BCMeacTBME [ApPYrnX HapyLleHun ycrnoBui HacTodwero [loroBopa €O CTOPOHBbI
3akasuuka.

11.4. WcnonHuTenb He HEeCET OTBETCTBEHHOCTU 3a HECOOTBETCTBME NpPeAoCTaBMEHHbIX
Yenyr oxvgaHuam 3akasumka u/unu 3a ero CyObekTUBHYIO OLEHKY. Takoe HecOOTBETCTBME
OXndaHnam w/vnu oTpuuatenbHasi CyObeKkTMBHasi OueHKa He SBNSAITCA OCHOBaHUAMMU
cunTaTb OKa3aHHbIMK YCNyrn He Ka4eCTBEHHO, UNN HEe B NOSTHOM OOBbEME.

11.5. Hukakasas wuHdopmMaumsi, martepuanbl WU  KOHCynbTauuMu, MpenocTaBnsieMble
WcnonHutenem B pamkax okasaHusa ycryr no OOroBOpy, HE MOryT paccmaTpuBaTbCH Kak
rapaHtun. [puHATME peleHMn Ha OCHOBE BCen npegocTaBneHHon lKcnonHutenem
MHOPMALMM HAXOOAMTCS B UCKIIOYUTENBHOM KOMNETEeHUUN 3akasvmka. 3akasunk npuHUMaeT
Ha cebsA NonHyt OTBETCTBEHHOCTb U PUCKM, CBSA3AHHbIE C UCMNOMb30BaHNEM MHGOPMaLUN K
MaTepuarnoB, NpeaocTaBneHHbIX VICNoNnHUTENEM B pamMmKax UCMOMHEHNSA CBOMX 06A3aTeNbCTB
no [JOroBopy, a Takke 3a niobble M Bce pesynbTaTbl OHMANH-KYpPCOB, BeOGWHApOB W
KOHCyNbTaLuMN, BKMOYas, HO He OrpaHu4MBasacCb, CYObEKTUMBHbBIMU U  OOBLEKTUBHBIMU
PU3NYECKNMM, IMOLIMOHANBHBIMW, NCUXO3IMOLMOHANBHBIMA M NCUXUYECKUMIN N3MEHEHNAMMU
3akasuuka.

11.6. VcnonHuTenb He HeceT OTBETCTBEHHOCTUM 3a BbIBOAbl, OeNCTBUA/Oe3aencTBus,
peweHnss 3akasdmka. 3akaszyuk corfawaetcs C TeM, 4YTO OH OTBETCTBEHEH 3a BCe
N3MEHEHUS, KOTOPLIE MPOUCXOAAT B €r0 KNU3HW.

11.7. B cny4ae HapyleHns 3aka3vymMkoM MCKMIOYMTENbHBIX 1 aBTOPCKMX NpaB McnonHutens,
yKasaHHbIX B HacToswem [lorosope, MicnonHuTens MMeET Npago:

— Ha O0TKa3 OT UCMNOJHEHNA N pacTop)eHne [JoroBopa B O4HOCTOPOHHEM MOPSIAKE;

— Ha B3bickaHne ¢ 3akasuuka wrpada B pasmepe 1 500 000 (ognH MUANMOH NATLCOT
ThICSIY) TEHrE;

— Ha B3blCKaHMe C 3akasymka MHbIX YObITKOB B COOTBETCTBUM C [pakgaHCKUM
kogekcom PK;

— Ha 3awWwuTy CBOMX MNpaB WHbIM CNOCOBOM, MPeayCMOTPEHHbIM [pakaaHCKUM
kogekcom PK.

11.8. B cnyyae ecnu 3akasyuk no npuyMHam, He 3aBucAwMM oOT McnonHutens, He
BOCMonb30Bancs Ycnyramu, TO YcCrnyra CUYMTaeTCsl OKa3aHHOW Haanexawmum obpasom wu
onnayeHHble IcnonHUTEnNo AeHeXHble CpeacTBa BO3BpaTy He nognexar.

11.9. CTOpOoHbI 0CBOOOXAAKTCSA OT OTBETCTBEHHOCTM 38 HEUCMONHEHNE NN HEHaaNexallee
NCnorHeHne cBouxX obdA3atenbcTB Mno [loroBopy, ecnv TakoBble SIBUNMCb CIEACTBUEM



HenpeaBuMAEHHbIX, HENpPeofoNUMbIX OOCTOATENbLCTB, @ WMEHHO 3eMIeTpsiceHne, noxap,
HaBoOHeHVe, Mpoyve CTuxunHble ©6encTBUSA, anuaemMuun, asapuuv, B3PbIBbl, BOEHHbIE
OENCTBUSA, N3MEHEHUSA 3aKOHOOATENbCTBA, yKasbl YMNOMHOMOYEHHbLIX WL, MOBEKWue 3a
coboi HEBO3MOXXHOCTb BhINONHEHNA CTopoHaMm CBoMX oba3atenscTe no [Jorosopy.

11.10. CTopoHblI NpeanpuMyT BCe BO3MOXHOE, YTOObl BbIMNONMHUTE BCe obsA3aTenbcTBa Mo
[oroBopy n BOCMNOSMb3YyTCA BO3MOXHOCTBbIO MNEpPEHOCa BbIMOMHEHNUS 00A3aTenbCTB Ha
COrnacoBaHHbIN CPOK.

11.11. OTBeTCTBEHHOCTL WcnonHuTens orpaHuyeHa CTOMMOCTbIO OKasaHuus Ycnyr B
COOTBETCTBMM C HacTosALWmMM [1oroBopom.

12. PA3PELLEHUE CIMOPOB MO AOrOBOPY

12.1. Bce Cnopbl U1 pasHornacua, Bo3HUKarwme mexay CtopoHamu no Ooroesopy unn B
CBSI31 C HUM, paspeLlatoTcsi MyTem NeperoBopoB Mexay CTOPOHaMM.

12.2. [JocynebHoe yperynupoBaHMe Ccrnopa OCYLIECTBASAETCS MyTeM MEeperoBopoB U
npeabAasneHnsa npeTeH3|/||7| 1 aBnseTcs oba3aTenbHbIM.

Cpok paccmoTtpeHust npeteH3mm 30 (TpmauaTb) KaneHgapHbiX OHEW CO  OHS
nony4veHus.

12.3.B crniydae He OOCTUXEeHUA cornacua mexny CTOpOHaMVI BC€E CINOopbl pacCMaTpnBarOTCA
B cynebHOM nopsigke, B COOTBETCTBMM C 3akoHogaTtenbcTBoMm Pecnybnukm KasaxctaH no
MeCTy perncrpauumm WNcnonHuTtens.

13. 3AKIKOYUTEJIbHbIE MONOXEHUA

13.1. Bo Bcem, 4TO He yperynupoBaHo [JOroBOpOM CTOPOHbI PYKOBOLCTBYIOTCS
3akoHogaTenbcTBOM Pecnybnukn KaszaxcraH.

13.2. Mpn BO3HNKHOBEHUWN CNOPOB, B YacTu perynupyemon [JoroBopom, equHCTBEHHO BEPHOM
npusHaetcs [oroeop, pasmeLlleHHbli Ha CanTe https://raushan-izbassar.kz MicnonHutenem B
MOMEHT PacCMOTPEHMSA Cnopa No CyLecTBy, XOTA Obl CNOpP MOr BO3HMKHYTb A0 pa3MeLLeHuns
Aencrteyrowen pegakuum Ha Canre.

13.3. MNpuHumasa ycnosua [oroBopa, 3akasduk Bbipa)kaeT CBOe corflacve Ha nonydeHue
MHOPMALIMM Ha ero aNeKkTpoHHyK nouty n B MecceHxepbl (WhatsApp, Viber, Telegram u
apyrue) obo Bcex npoBoAuMbIX VICnonHUTENeM MeponpuaTUsX, YCIIOBUAX UX NPOBeOeHUs,
(PUHAHCOBLIX YCMOBMAX W MHOW MH(pOpMauuK, He3aBUCMMO OT Cpoka AencTBus [Jorosopa.
Mpun atom, 3aka3ynk MMeeT npaBo B FIOOON MOMEHT OTKa3aTbCH OT PacCbIKW, YBEOAOMUB
McnonHutens, HanpasuB NMCbMO MO agpecy:

13.4. B atom cnyyae OTBETCTBEHHOCTb 3a HemnosfydeHne MHdopmauun Bo3faraeTcs Ha
3akasuduka.

13.5. MNpusHaHme cygom kakoro-nnbo nonoxeHwuss [JoroBopa HeLEeNCTBUTENbHbIM MMM He
noanexawum nNpUHYaUTENbHOMY UCMOSIHEHUIO He BreYéT HeOencTBUTENbHOCTU  WMn
HEeNCNONTHUMOCTU UHbIX NONoXeHun Jorosopa.

14. PEKBU3UTbI NCNONHUTENA

WM N3bacaposa PaywaH >Xymabainkbi3bl
NNH 711126400835

r.ActaHa, yn.l'abaynnuHa 5, odouc 603
+7 701 223 4134

Moura:
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