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​
To protect the health and safety of our international students and scholars, ISSS has instituted the 
following four requirements: 
 

Requirement Frequency 

Requirement 1: Verify Health Insurance. You must certify that your 
health insurance meets UD standards. 

Must be verified during your 
first semester and every 
subsequent fall semester. 

Requirement 2: Update Your Local Address. As a condition of your 
F or J status, you must submit your local US address.  

Must be updated within 10 
days of moving to a new 
residence. 

Requirement 3: Update Your Emergency Contact Information. You 
must submit contact information for a parent or spouse. 

Must be updated once only. 

Note: These requirements are overseen by (and specific to) ISSS. Additional health and safety 
requirements from other departments may apply.  

​
ISSS no longer requires students to submit their passport, visa, I-20/Ds-2019, or I-94 as part of our health 
& safety requirements. Students are encouraged to keep digital copies of these documents themselves. 
Download the I-94 each time you enter the US.​
​
Each of these requirements has its own separate process. Each process is short and should not take 
more than 5 minutes to complete. Instructions for navigating these processes are listed below. 

 
Instructions Page 

START HERE: Find the International Requirements Page 2 

Requirement 2: Verify Health Insurance 3 

Requirement 1: Update Your Local Address 5 

Requirement 3: Update Your Emergency Contact Information 8 
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Finding the International Requirements Page: 
​
Click this link to be taken to the International Requirements page.   

 

​
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Verifying Your Health Insurance​
To protect their health, safety, and finances, the university requires international students to possess 
health insurance coverage for themselves and their families. Coverage must meet university 
standards, be active while the student is enrolled (including vacations), and be verified every year.  

Verify your health insurance coverage following the steps below. 

1. On the 
International 
Requirements 
page, navigate to  
“Insurance 
Status” 
 
2. Click “Go to 
Verification”  
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3. Attach your 
summary of 
benefits (click for 
example).   
 
4. Enter your 
insurance 
company name 
and insurance 
policy number.   
Your insurance 
policy number can 
be on your 
insurance card. 
 
7. Click “I 
understand…” 
Your coverage 
must meet the 
minimum 
requirements 
 
8. Click “ Submit 
health insurance 
Information” 
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Updating Your Local Address 
As a F-1 or J-1 student, you are required to provide address information to our office as a condition of 
your immigration status. This guide will show you how to make these updates electronically through 
Porches.  
 
Follow the steps below to update your local address. 
 

1. On the 
International 
Requirement
s page, 
navigate to  
“Local 
Address” 
 
2. Click 
‘Update Your 
Local 
Address’ 
 
 
 
 
 
 
 
 
 
 

 

 
 
3. Under 
‘Type of 
Address’, 
select ‘Off 
Campus 
Address’.  
  
4. Click 
‘Submit’.  
 

 

​
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5. Fill in all 
fields 
highlighted in 
red. DO NOT 
input a foreign 
(non-US) 
address. Use 
ONLY a local 
US address in 
these fields. ​
​
Important: In 
the ‘Valid 
From This 
Date’ field, 
input the 
approximate 
date you 
began 
residing at the 
address. In the 
‘Until This 
Date’ field, 
input the 
approximate 
date you will 
stop residing 
at the address. 
 

 

 
6. Under 
‘Phone Type’, 
select ‘Cell 
Phone’. Input 
your US cell 
phone 
number. Do 
not include “-, 
+, 1, ()” 
in the phone 
number field. 
Only 10 digits 
are accepted.  
7. When 
finished, click 
‘Submit’. 
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Updating Your Emergency Contact Information 
Living in another country so far away from friends and family can be challenging. When situations 
arise and you are unable to reach your family, who will do this for you? ​
​
For this reason, International Student & Scholar Services requires emergency contact information. An 
emergency contact is a parent or spouse (husband or wife) that we can call in the event you have a 
serious health or safety issue and are unable to call yourself.​
 

1. On the 
International 
Requirements 
page, navigate 
to  
“Emergency 
Contact” 

 
2. Click on 
‘Update Your 
Emergency 
Contact 
Information’.  

 
 

 
3. On the 
following page 
choose ‘New 
Contact’ 
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4. Complete 
all highlighted 
fields. Your 
emergency 
contact must 
be a parent or 
spouse.  
 
5. Click 
‘Submit 
Changes’.  
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