Privacy Policy
Effective Date: 01.08.2025

Welcome to BARBER&SONS TIMEBESTILLING. Your privacy is important to us. This Privacy
Policy explains how we collect, use, and protect your personal information when you use our
hairdresser appointment booking app.

1. Information We Collect
When you use our App, we may collect the following types of information:
Personal Information:

e Full name

Email address

Phone number

Appointment history

Preferred salon/hairdresser

Device & Usage Data:

e Device type and operating system
e [P address

e Usage logs (e.g., pages visited, actions taken)

2. How We Use Your Information
We use the collected information to:

e Book and manage appointments



e Send appointment reminders and confirmations
e Improve our services and user experience
e Communicate important updates or offers

e Comply with legal obligations

3. How We Share Your Information
We do not sell or rent your personal data. We may share your information only with:

e The salon or hairdresser with whom you book an appointment
e Service providers that help us operate our app (e.g., email/SMS providers)

e Authorities when required by law

4. Data Security

We implement appropriate technical and organizational measures to protect your data against
unauthorized access, loss, or misuse.

5. Your Rights

Depending on your location, you may have the right to:

e Access the personal data we hold about you
e Request correction or deletion of your data
e Withdraw your consent (where applicable)

e Lodge a complaint with a data protection authority

To exercise any of these rights, contact us at [JJei{@]eE1jel=T=1ale [Selg N le).



6. Data Retention

We retain your data only for as long as necessary to provide our services or as required by law.

7. Third-Party Links

Our app may contain links to external websites or services. We are not responsible for the
privacy practices of those third parties.

8. Children’s Privacy

Our app is not intended for use by children under the age of 13. We do not knowingly collect
personal data from children.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. You will be notified of any significant
changes via the App or email.

10. Contact Us

If you have any questions about this Privacy Policy, please contact us at:

SnElRbost@barberandsons.no
Je[el(=*-I Thomas Angells gate 3 7011 Trondheim
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