
 
LIST OF LAW CERTIFICATES 

 

T
T 

Proo
f 

code 

Evidence name Number, date, month of 
issue 

Pla
ce of 
issue 

G 
h
i
c 
u 

 Standard 1. Objectives and output standards of the training program 
 Criterion 1.1. The objectives of the training program are clearly defined, consistent 

with the mission and 
vision of higher education institutions, in accordance with the goals of higher 
education stipulated in the Law on Higher Education 

1 H1.01 
.01.01 

Decision on the regulation of location, 
Functions, tasks and powers of Hanoi 
Metropolitan University 

- Number: , date   

2 H1.01 
.01.02 

Output standards of the 2019 
undergraduate law training program 

- Number: , date   

3 H1.01 
.01.03 

Output standards of bachelor training 
program 
Bachelor of Law 2022 

- Number: , date   

4 H1.01 
.01.04 

Decision to Announce "Mission, 
Vision" 
"View" of Hanoi Metropolitan 
University 

- Number: , date   

5 H1.01 
.01.05 

Decision approving the Development 
Strategy of Hanoi Metropolitan 
University for the period 2015-2025 
(Announcement of mission) 
Network, vision of Hanoi National 
University) 

- Number: , date   

6 H1.01 
.01.06 

Educational philosophy, mission, vision 
and core values ​​of the University 
Hanoi Metropolitan is published on the 
Website 

- Number: , date   

7 H1.01 
.01.07 

Law on Higher Education 2018 
(42/2018 VBHN-VPQH) 

- Number: , date   

8 H1.01 
.01.08 

Decision No.: 1982/QD-TTg dated 
October 18, 2016 of the Prime 
Minister on Vietnam's national 
qualifications framework 

- Number: , date   



9 H1.01 
.01.09 

Decision on the training program board 
Create university degree in Law 
adjusted in 2019 

- Number: , date   

1 
0 

H1.01 
.01.10 

Law major's training program and 
description on the website 

- Number: , date   

1 
1 

H1.01 
.01.11 

Summary article on CDR and CTDT of 
Law on Website 

- Number: , date   

1 
2 

H1.01 
.01.16 

Decision to announce output standards 
Full-time undergraduate training 
program in Law 

551, June 13, 2019 Schoo
l 
ng 
Da
i 

 

 
 
    learn

Do 
Ha 
Intern
al 

 

 Criterion 1.2. The training program's objectives are clearly defined and cover all 
requirements. 
General and specific requirements that the Bank needs to achieve after completing the 
training program 

1 
3 

H1.01 
.02.01 

Official dispatch guiding the 
development and publication of training 
industry standards 

- Number: , date   

1 
4 

H1.01 
.02.02 

Output standards of the 2019 
undergraduate law training program 

- Number: , date   

1 
5 

H1.01 
.02.03 

Output standards of bachelor training 
program 
Bachelor of Law 2022 

- Number: , date   

1 
6 

H1.01 
.02.04 

Decision No.: 1982/QD-TTg dated 
October 18, 2016 of the Prime 
Minister on Vietnam's national 
qualifications framework 

- Number: , date   

1 
7 

H1.01 
.02.06 

Decision on the training program board 
Create university degree in Law 
adjusted in 2019 

- Number: , date   

1 
8 

H1.01 
.02.07 

Plan on evaluating and adjusting 
training programs at all levels of 
Hanoi Metropolitan University 

- Number: , date   



1 
9 

H1.01 
.02.08 

Plan on surveying opinions on output 
standards and training programs for 
university-level training programs, 
Hanoi Metropolitan University 

- Number: , date   

2 
0 

H1.01 
.02.09 

Decision on establishing the Council 
for evaluating regular university 
training programs at the University. 
Hanoi Metropolitan University 

- Number: , date   

2 
1 

H1.01 
.02.10 

Decision No. 27 Announcement of 
Output Standards for Full-time 
University Training Programs at 
Universities 
Hanoi Metropolitan 

- Number: , date   

2 
2 

H1.01 
.02.17 

Decision to announce output standards 
for the 2022 Law undergraduate 
training program 

487, June 24, 2022 Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

2 
3 

H1.01 
.02.18 

Notice Regarding Procedure 
Implementation 
Output standards of university 
training programs at Hanoi National 
University 

- Number: , date   

 Criterion 1.3. The training program's CDR reflects the requirements of relevant 
parties, is periodically reviewed, adjusted and publicly announced. 

 
 

2 
4 

H1.01 
.03.01 

Decision No.: 1982/QD-TTg dated 
October 18, 2016 of the Prime 
Minister on Vietnam's national 
qualifications framework 

- Number: , date   

2 
5 

H1.01 
.03.02 

Decision on Announcing Output 
Standards of University Training 
Programs 
Full-time system, school year 
2016-2017 

- Number: , date   



2 
6 

H1.01 
.03.03 

Decision No. 27 Announcement of 
Output Standards of University 
Training Programs 
full-time study at Hanoi Metropolitan 
University 

- Number: , date   

2 
7 

H1.01 
.03.04 

Output standards of the 2019 
undergraduate law training program 

- Number: , date   

2 
8 

H1.01 
.03.05 

Output standards of bachelor training 
program 
Bachelor of Law 2022 

- Number: , date   

2 
9 

H1.01 
.03.06 

The Law and Copyright Department's 
training program 
Description on Website 

- Number: , date   

3 
0 

H1.01 
.03.07 

Summary article on the Law 
profession's training programs and 
training programs on the Website 

- Number: , date   

 Standard 2. Training program description 
 Criterion 2.1. The training program description is complete and up-to-date. 

3 
1 

H2.02 
.01.01 

2.21. Circular 07/2015 dated April 16, 
2015 Promulgating regulations on 
minimum knowledge, capacity 
requirements that learners must 
achieve after graduation for each 
training level of higher education and 
the process of building 
Develop, evaluate and issue training 
programs for university, master's and 
doctoral levels 

07/2015/TT-BGDDT, date 
April 16, 2015 

Mi
nis
try 
of 
Ed
uc
ati
on 
an
d 
D
T 

 

3 
2 

H2.02 
.01.02 

2.22. Circular 17/2021 dated June 22, 
2021 Regulating training program 
standards, developing, appraising and 
promulgating training programs at all 
levels of higher education 
learn 

17/2021/TT-BGDDT, dated 
June 22, 2021 

Mi
nis
try 
of 
Ed
uc
ati
on 
& 
Phone 

 

3 
3 

H2.02 
.01.03 

Decision to promulgate regulations 
on building and promulgating output 
standards, building, appraising and 
promulgating training programs 
training program of university levels at 
Hanoi Metropolitan University 

224/QD-DHTĐHN   



3 
4 

H2.02 
.01.04 

Law training program description 2022 , August 16, 2022 Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

 
 

3 
5 

H2.02 
.01.05 

2019 Law Undergraduate Training 
Program 

, June 18, 2019 Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

 Criterion 2.2. Course outlines are comprehensive and up-to-date. 
3 
6 

H2.02 
.02.01 

Relevance matrix between CTDT and 
CDR.2022 Law major 

, September 15, 2022 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

3 
7 

H2.02 
.02.02 

Law training program 2019 - Number: , date   

3 
8 

H2.02 
.02.03 

Law output standards in 2022 , September 15, 2022 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
9 

H2.02 
.02.04 

Regarding the issuance of training 
programs 
Bachelor of Law at Hanoi Metropolitan 
University in 2022 

981, August 16, 2022   



4 
0 

H2.02 
.02.05 

2022 Law undergraduate training 
program 

, August 16, 2022 Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

 Criterion 2.3. The training program description and course outline are publicly 
announced and easily accessible to relevant parties. 

4 
1 

H2.02 
.03.01 

Public photo of the Law Department's 
training program on 
school website 

- Number: , date   

4 
2 

H2.02 
.03.02 

Decision to promulgate the 2022 
undergraduate training program in Law 

, August 16, 2022 Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

4 
3 

H2.02 
.03.03 

Survey results on the conformity of 
output standards and training program 
quality 

1298TB- DHTĐHN, date 
08/22/2024 

Schoo
l 
ng 
Da
i 

 

 
 
  Create university level Law degree for 

the requirements of stakeholders 
 learn

Do 
Ha 
Intern
al 

 

4 
4 

H2.02 
.03.04 

Public photo of the Law Department's 
training program on 
school website 

- Number: , date   

 Standard 3. Curriculum structure and content 
 Criterion 3.1. The curriculum is designed based on the CDR. 

4 
5 

H3.03 
.01.01 

2022 Curriculum Issued together with 
Decision No. 
987/QD-DHTĐHN dated 
August 16, 2022 

Unive
rsity 
HN 

 



4 
6 

H3.03 
.01.02 

2019 Curriculum Issued together with 
Decision No. 
648/QD-DHTĐHN dated 
June 18, 2019 

Unive
rsity 
HN 

 

4 
7 

H3.03 
.01.03 

2017 Curriculum Issued with 
582/QD-DHTĐHN dated 
11/06/2017 

Unive
rsity 
HN 

 

4 
8 

H3.03 
.01.04 

Skills Matrix 2022 2022 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

4 
9 

H3.03 
.01.05 

Skills Matrix 2019 2019 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
0 

H3.03 
.01.06 

Skills Matrix 2017 2017 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
1 

H3.03 
.01.07 

Training plan for courses 2018-2022 2018-2022 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 



5 
2 

H3.03 
.01.08 

Course outline for CT 2022 2022 Unive
rsity 
HN 

 

5 
3 

H3.03 
.01.09 

Course outline for CT 2019 2019 Unive
rsity 
HN 

 

5 
4 

H3.03 
.01.10 

Course outline for CT 2017 2017 Schoo
l 
ng 

 

 
 
    Unive

rsity 
HN 

 

5 
5 

H3.03 
.01.11 

2022 Training Output Standards 2022 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
6 

H3.03 
.01.12 

2019 Training Output Standards 2019 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

5 
7 

H3.03 
.01.13 

2017 Training Output Standards 2022 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 



5 
8 

H3.03 
.01.14 

The plan fully demonstrates the 
resources and progress in 
implementing the teaching program. 

2017 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
9 

H3.03 
.01.15 

Teaching roster 2018-2022 Depart
ment 
Phone 

 

6 
0 

H3.03 
.01.16 

Teacher's teaching profile 2018-2022 Facult
y of 
Infor
matio
n 
Techn
ology 

 

6 
1 

H3.03 
.01.17 

Stakeholders' opinions on CTDH 2018, 2019, 2022 QLC 
Depa
rtme
nt 
LGD 

 

6 
2 

H3.03 
.01.18 

Student quality survey opinion 
Final report on teaching activities of 
teachers in 2020-2021 

2020-2021   

6 
3 

H3.03 
.01.19 

Final student quality survey opinions 
on teaching activities of the course 
GV 2021-2022 

2021-2022   

6 
4 

H3.03 
.01.20 

Students' opinions on teachers' 
teaching activities 

2018-2022 Roo
m 
LG
D 
QLC 

 

6 
5 

H3.03 
.01.21 

Minutes of department meeting on 
reviewing and adjusting the curriculum 

2018-2022 Dep
art
men
t 

 

6 
6 

H3.03 
.01.22 

Minutes of the 2022, 2019 workshop 
to solicit opinions from stakeholders 
on the training program 

2022, 2019 Unive
rsity 
Unive
rsity 
of 
Econo

 



mics 
 Criterion 3.2. The contribution of each course to achieving the learning outcomes is 

clear. 
6 
7 

H3.03 
.02.01 

2022 Curriculum Issued together with 
Decision No. 
987/QD-DHTĐHN dated 
August 16, 2022 

Scho
ol 

 

 
 
    Unive

rsity 
HN 

 

6 
8 

H3.03 
.02.02 

2019 Curriculum Issued together with 
Decision No. 
648/QD-DHTĐHN dated 
June 18, 2019 

Unive
rsity 
HN 

 

6 
9 

H3.03 
.02.03 

2017 Curriculum Issued with 
582/QD-DHTĐHN dated 
11/06/2017 

Schoo
l 
Univ
ersity
HN 

 

7 
0 

H3.03 
.02.04 

Skills Matrix 2022 2022   

7 
1 

H3.03 
.02.05 

Skills Matrix 2019 2019   

7 
2 

H3.03 
.02.06 

Skills Matrix 2017 2017   

7 
3 

H3.03 
.02.07 

Course outline for CT 2022 2022 Unive
rsity 
HN 

 

7 
4 

H3.03 
.02.08 

Course outline for CT 2019 2019 Schoo
l 
Univ
ersity
HN 

 

7 
5 

H3.03 
.02.09 

Course outline for CT 2017 2017 Unive
rsity 
HN 

 

7 
6 

H3.03 
.02.10 

Minutes of department meeting on 
review and adjustment 
adjust CTDH 

2018-2022 Set 
subjec
t 

 



7 
7 

H3.03 
.02.11 

Minutes of the 2022, 2019 workshop 
to solicit opinions from stakeholders 
on the training program 

2022, 2019 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

7 
8 

H3.03 
.02.12 

CTDH published on 
website:http://daotao.hnmu.edu.vn/Chu
ongTrinhDaoTao/ToanTruong# 

2018-2022 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

7 
9 

H3.03 
.02.13 

Poster promoting the teaching 
program 

2020,2021,2022 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
0 

H3.03 
.02.14 

Content of civic activities at the 
beginning of the course 

860/TB-DHTĐHN, date 
August 31, 2020 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

 
 

8 
1 

H3.03 
.02.15 

Early Career Counseling Diary 2018-2022 Depart
ment 
Peda
gogy 

 

 Criterion 3.3. The curriculum has a logical structure and sequence; the content is 
updated and integrated. 

http://daotao.hnmu.edu.vn/ChuongTrin
http://daotao.hnmu.edu.vn/ChuongTrin


8 
2 

H3.03 
.03.01 

2022 Curriculum Issued together with 
Decision No. 
987/QD-DHTĐHN dated 
August 16, 2022 

Unive
rsity 
HN 

 

8 
3 

H3.03 
.03.02 

2019 Curriculum Issued together with 
Decision No. 
648/QD-DHTĐHN dated 
June 18, 2019 

Unive
rsity 
HN 

 

8 
4 

H3.03 
.03.03 

2017 Curriculum Issued with 
582/QD-DHTĐHN dated 
11/06/2017 

Unive
rsity 
HN 

 

8 
5 

H3.03 
.03.04 

2022 Training Output Standards 2017 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
6 

H3.03 
.03.05 

2019 Training Output Standards 2019 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
7 

H3.03 
.03.06 

2017 Training Output Standards 2022 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

8 
8 

H3.03 
.03.07 

Stakeholders' opinions on CTDH 2018, 2019, 2022 QLC 
Depa
rtme
nt 
LGD 

 

8 
9 

H3.03 
.03.08 

Student quality survey opinion 
Final report on teaching activities of 
teachers in 2020-2021 

2020-2021   



9 
0 

H3.03 
.03.09 

Student quality survey opinion 
Final report on teaching activities of 
teachers in 2021-2022 

2021-2022   

9 
1 

H3.03 
.03.10 

Students' opinions on teachers' 
teaching activities 

2018-2022 Roo
m 
LG
D 
QLC 

 

9 
2 

H3.03 
.03.11 

School's notice of instructions on 
adjusting the curriculum (POHE) 

2019-2020 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

 
 

9 
3 

H3.03 
.03.12 

Document guiding the construction of 
CTDH 

2018-2022 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

9 
4 

H3.03 
.03.13 

Minutes of department meeting on 
review and adjustment 
adjust CTDH 

2018-2022 Set 
subjec
t 

 

9 
5 

H3.03 
.03.14 

Minutes of acceptance of training 
program and course content 

2019-2022 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

9 
6 

H3.03 
.03.15 

CTDH published on 
website:http://daotao.hnmu.edu.vn/Chu
ongTrin 
hDaoTao/ToanTruong# 

2018-2022   

9 
7 

H3.03 
.03.16 

Poster promoting the teaching 
program 

2020,2021,2022   

http://daotao.hnmu.edu.vn/ChuongTrin
http://daotao.hnmu.edu.vn/ChuongTrin


9 
8 

H3.03 
.03.17 

Comparison with Ho Chi Minh City 
Pedagogical Program 

2022   

9 
9 

H3.03 
.03.18 

Comparison with Master's program 
Nanyang University (Singapore) 

2022   

 Standard 4. Approaches to teaching and learning 
 Criterion 4.1. The educational philosophy or educational objectives are clearly stated 

and communicated to stakeholders. 
1 
0 
0 

H4.04 
.01.01 

Decision approving the Development 
Strategy of Hanoi Metropolitan 
University in the period 
2015-2025 period (Announcement of 
mission and vision of Hanoi National 
University) 

Decision No. 
71/QD-DHTĐHN 
January 25, 2016 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

1 
0 
1 

H4.04 
.01.02 

The educational philosophy, mission, 
vision and core values ​​of Hanoi 
Metropolitan University are published 
on 
website 

No. 43/QD-DHTĐHN dated 
January 18, 2016 
https://hnmu.edu.vn 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
0 
2 

H4.04 
.01.03 

Training Program Description 2022 
(Decision on promulgating the 2022 
University-level Training Program) 

No. 978/QD-DHTĐHN 
August 16, 2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
0 
3 

H4.04 
.01.04 

Training Program Description 2019 
(Decision on promulgating the 2019 
University Training Program) 

No. 648/QD-DHTĐHN 
August 16, 2019 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 



1 
0 
4 

H4.04 
.01.05 

Training Program Description 2017 
(Decision on promulgating the 2017 
University-level training program) 

No. 582/QD-DHTĐHN 
November 6, 2016 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

1 
0 
5 

H4.04 
.01.06 

Poster introducing the Department of 
Science 

2022 Depart
ment 
Peda
gogy 

 

 
 

1 
0 
6 

H4.04 
.01.07 

Course outline for 2022 program 
(Decision on promulgating the 2022 
university-level training program) 

No. 978/QD-DHTĐHN 
August 16, 2022 

Unive
rsity 
HN 

 

1 
0 
7 

H4.04 
.01.08 

Course outline of the 2019 
curriculum (Decision on 
promulgating the 2019 
university-level training program) 

No. 648/QD-DHTĐHN 
August 16, 2019 

Unive
rsity 
HN 

 

1 
0 
8 

H4.04 
.01.09 

Course outline of the 2017 program 
(Decision on promulgating the 2017 
university-level training program) 

No. 582/QD-DHTĐHN 
November 6, 2016 

Unive
rsity 
HN 

 

1 
0 
9 

H4.04 
.01.10 

Fanpage, flyer for industry recruitment 2022 Profes
sor 
violati
on 

 

1 
1 
0 

H4.04 
.01.11 

School Introduction Poster 2021 - 2023 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
1 
1 

H4.04 
.01.12 

School Website hnmu.edu.vn Unive
rsity 
Unive
rsity 
of 
Econo

 



mics 
1 
1 
2 

H4.04 
.01.13 

Plan, content, program of the first week 
of civic activities 

No. 860/TB-DHTĐHN 
dated August 31, 2020 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
1 
3 

H4.04 
.01.14 

2017 Training Output Standards No. 782/QD-DHTĐHN 
October 14, 2016 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
1 
4 

H4.04 
.01.15 

2019 Training Output Standards No. 79/QD-DHTĐHN dated 
January 23, 2019 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

1 
1 
5 

H4.04 
.01.16 

2022 Training Output Standards No. 224/QD-DHTĐHN 
April 4, 2022 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

1 
1 
6 

H4.04 
.01.17 

Student handbook 2017 - 2023 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
1 

H4.04 
.01.18 

Minutes of meeting to receive opinions 
of relevant parties on training program 

2019 - 2022 Set 
Lan

 



7 gua
ge 

 
 
    Literat

ure, 
Scienc
e 
Pham 

 

1 
1 
8 

H4.04 
.01.19 

Adjustment plan for 2022, 2019 No. 1049/KH-DHTĐHN 
November 9, 2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
1 
9 

H4.04 
.01.20 

Regulations on scientific research 
activities 

No. 810/QD-DHTĐHN 
October 21, 2016 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
2 
0 

H4.04 
.01.21 

Decision on commending students for 
scientific research at school level 

No. 368/QD-DHTĐHN 
April 25, 2019 No. 
471/QD-DHTĐHN 
dated 
June 5, 2020 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

 Criterion 4.2. Teaching and learning activities are appropriately designed to achieve 
the learning outcomes. 

1 
2 
1 

H4.04 
.02.01 

2017 Curriculum Issued together with 
Decision No. 
586/QD-DHTĐHN dated 
11/6/2015 

Schoo
l 
Univ
ersity
HN 

 

1 
2 
2 

H4.04 
.02.02 

2019 Curriculum Issued together with 
Decision No. 
638/QD-DHTĐHN dated 
June 18, 2019 

Unive
rsity 
HN 

 



1 
2 
3 

H4.04 
.02.03 

2022 Curriculum Issued with 
979/QD-DHTĐHN dated 
August 16, 2022 

Unive
rsity 
HN 

 

1 
2 
4 

H4.04 
.02.04 

Guidance on adjusting university 
training programs according to POHE 
applied career orientation 

Pursuant to Circular No. 
04/2016/TT-BGDDT 
dated 
March 14, 2016 

Unive
rsity 
HN 

 

1 
2 
5 

H4.04 
.02.05 

Training plan for building E-learning 
lectures 

No. 1095/KH-DHTĐHN 
September 26, 2018 

Unive
rsity 
HN 

 

1 
2 
6 

H4.04 
.02.06 

Plan to survey and collect students' 
feedback on lecturers' teaching 
activities after the end of the course 
part 

No. 1315/KH - DHTĐHN 
November 13, 2017 

Unive
rsity 
HN 

 

1 
2 
7 

H4.04 
.02.07 

Notice to solicit student feedback on 
lecturers' teaching activities 

No. 1419/TB - DHTĐHN 
December 7, 2018 

Unive
rsity 
HN 

 

 
 

1 
2 
8 

H4.04 
.02.08 

Report on collecting student feedback 
on course effectiveness over the years 

No. 917/ BC - DHTĐHN 
August 23, 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
2 
9 

H4.04 
.02.09 

Plan on organizing pedagogical 
internship for students of Hanoi 
Metropolitan University 

No. 1421/KH-DHTĐHN 
December 1, 2017 No. 
1356/KH-DHTĐHN 
dated 
November 22, 2018 No. 
1463/KH- 
Hanoi University of 
Technology date 
12/10/2019 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 

 

1 
3 
0 

H4.04 
.02.10 

Plan to inspect TTSP work in the years 
2015 - 2020 

No. 83/KH - BCĐTTSP 
February 15, 2016 No. 
76/KH - BCĐTTSP 
February 7, 2017 No. 
146/KH- DHTĐHN 
February 9, 2018 No. 
1831/QD - SGDĐT dated 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn

 



07/01/2019 ... ology 
1 
3 
1 

H4.04 
.02.11 

Professional title standard training plan 
for main lecturers 

2017 Unive
rsity 
HN 

 

 Criterion 4.3. Teaching and learning activities promote skills training and enhance 
lifelong learning capacity of NH. 

1 
3 
2 

H4.04 
.03.01 

Online learning portal (Faculty's 
LMS online training system) 

Link: 
sites.google.com/daihocthu 
do.edu.vn 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
3 
3 

H4.04 
.03.02 

Hanoi Metropolitan University 
Library 

Photo Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
3 
4 

H4.04 
.03.03 

Article by Reading Club - Faculty of 
Education 

Link: 
facebook.com/CLB - 
Reading - Books - HNMU 

Depart
ment 
Peda
gogy 

 

1 
3 
5 

H4.04 
.03.04 

Digital Library of Hanoi 
Metropolitan University (Digital 
Library section) 

http://thuvienso.daihocthudo
.edu.vn 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
3 
6 

H4.04 
.03.05 

Notice on organizing the Scientific 
Research Student Conference of 
Hanoi Metropolitan University 

No. 252/TB-DHTĐHN 
dated March 15, 2018. No. 
218/TB- 
Hanoi University of 
Science and Technology, 
March 7, 2019. No. 
527/KH-DHTĐHN 
June 3, 2020 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 

 

1 
3 
7 

H4.04 
.03.06 

Decision to recognize students who 
won scientific research awards 

No. 368/QD-DHTĐHN 
April 25, 2019. 

Scho
ol 

 

 

http://thuvienso.daihocthud/


 
    Unive

rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
3 
8 

H4.04 
.03.07 

Program improvement plan for 2024 
assessment. 

1227, August 12, 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 Standard 5. Assessment of learner learning outcomes 
 Criterion 5.1. The assessment of NH's learning outcomes is designed to be appropriate 

to the level of 
achieve the target 

1 
3 
9 

H5.05 
.01.01 

Decision to issue enrollment plan for 
the 2024 school year 

386/QD-DHTĐHN, date 
March 20, 2024 

Han
oi 
Metr
opol
itan 
Univ
ersit
y 
Intern
al 

 

1 
4 
0 

H5.05 
.01.02 

Notice on the announcement of 
admission scores for full-time 
undergraduate programs at Hanoi 
Metropolitan University in 2024 

1258/TB-DHTĐHN/TS24, 
August 18, 2024 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
4 
1 

H5.05 
.01.03 

Plan to organize the assessment of 
foreign language proficiency output for 
the 2022 - 2023 school year 

1402/KH - DHTĐHN, 
December 16, 2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 



1 
4 
2 

H5.05 
.01.04 

Adjusting university enrollment targets 
in 2023 

914/TB-DHTĐHN/TS23, 
July 27, 2023 

Han
oi 
Metr
opol
itan 
Univ
ersit
y 
Intern
al 

 

1 
4 
3 

H5.05 
.01.05 

Announcement of university level 
enrollment targets and adjustments 
and supplements to some contents of 
the 2024 Enrollment Project 

990/TB-DTTHHN/TS24, 
July 2, 2024 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
4 
4 

H5.05 
.01.06 

Regarding determining university 
enrollment targets in 2022 (2nd time) 

970/TB-DHTĐHN/TS22, 
September 14, 2022 

Scho
ol 
Unive
rsity 

 

 
 
    Head 

Hanoi 
Metro
polita
n 

 

1 
4 
5 

H5.05 
.01.07 

On the announcement of admission 
scores for regular university level 
admission to Hanoi Metropolitan 
University in 2022 

978/TB-DHTĐHN/TS22, 
September 15, 2022 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
4 
6 

H5.05 
.01.08 

Announcement of admission scores 
for full-time university level 
admission to the full-time university 
of Hanoi Metropolitan University in 
2023 

1164/TB-DHTĐHN/TS23, 
August 23, 2023 

Univ
ersit
y 
Head
Do 
Ha 
Intern

 



al 
1 
4 
7 

H5.05 
.01.09 

Photo of admission announcement on 
Hanoi Metropolitan University website 

5/5/2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
4 
8 

H5.05 
.01.10 

Decision on promulgating the 
Regulations on university training at 
Hanoi Metropolitan University 

717/QD-DHTĐHN, date 
July 21, 2021 

Metr
opol
itan 
Univ
ersit
y 
Ha
noi 

 

1 
4 
9 

H5.05 
.01.11 

Process of organizing training and 
testing input foreign language 
proficiency 

QT.KTNN-02, October 11, 
2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
5 
0 

H5.05 
.01.12 

Decision on promulgating regulations 
on organizing teaching and 
evaluating learning outcomes of 
National Defense and Security 
Education at Hanoi Metropolitan 
University 

191/QD-DHTĐHN, date 
05/02/2018 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

1 
5 
1 

H5.05 
.01.13 

Decision on promulgating the 
Regulation on "Organizing foreign 
language training for the system" 
Regular College and University at 
Hanoi Metropolitan University" 

535/QD-DHTĐHN, date 
11/05/2018 

Scho
ol 
Un
ive
rsit
y 

 

 
 
    Head 

Hanoi 
 



Metro
polita
n 

1 
5 
2 

H5.05 
.01.14 

Decision on promulgating regulations 
on organizing teaching and 
evaluating the implementation results 
of the Physical Education program at 
Hanoi Metropolitan University 

460/QD-DHTĐHN, date 
April 23, 2018 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

1 
5 
3 

H5.05 
.01.15 

Decision to promulgate the plan for 
regular university training for the 2022 
course 

1154/QD-DHTĐHN, date 
September 29, 2022 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

1 
5 
4 

H5.05 
.01.16 

Decision to promulgate the plan for 
full-time university training for the 
2023 course 

1096/QD-DHTĐHN, date 
August 28, 2023 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

1 
5 
5 

H5.05 
.01.17 

Decision on promulgating 27 output 
standards of training programs at 
various levels 
Full-time university at Hanoi 
Metropolitan University in 2022 

487/QD-DHTĐHN, date 
June 24, 2022 

Ha
noi 

 

1 
5 
6 

H5.05 
.01.18 

Sample exam questions: Multiple 
choice - Question and answer - Essay 
for Law major 

, January 1, 2023 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 



1 
5 
7 

H5.05 
.01.19 

Process of compiling and adjusting 
training programs 

QT.DT-01, 
October 1, 2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
5 
8 

H5.05 
.01.20 

Regulations on training program 
standards, development, appraisal and 
promulgation of training programs for 
all levels of higher education 

17/2021/TT-BGDDT, dated 
June 22, 2021 

Min
istry 
of 
Edu
cati
on 
and 
Trai
ning 
create 

 

1 
5 
9 

H5.05 
.01.21 

Process of building, managing and 
using exam question bank 

QT.KT-02, 
October 11, 
2021 

Scho
ol 
Unive
rsity 

 

 
 
    Head 

Hanoi 
Metro
polita
n 

 

1 
6 
0 

H5.05 
.01.22 

Project and graduation thesis 
management process 2017, 2021, 2023 

QT.DT-07, 
October 1, 2017 

Unive
rsity 
Head 
Hanoi 
Metro
polita
n 

 

1 
6 
1 

H5.05 
.01.23 

Plan on developing a tool to assess 
learning outcomes of NH learners 
2022-2023 

1069/KH-DHTĐHN, date 
10/10/2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 



1 
6 
2 

H5.05 
.01.24 

Instructions for building a set of tools to 
test and evaluate courses according to 
applied career orientation 

833/QD-DHTĐHN, date 
July 31, 2019 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
6 
3 

H5.05 
.01.25 

Procedure for organizing final exams 
for semesters 2017, 2019, 2021, 2023 

QT.KT-01, 
October 1, 2013 

Unive
rsity 
Head 
Hanoi 
Metro
polita
n 

 

1 
6 
4 

H5.05 
.01.26 

The announcement photo is 
publicly posted on the website of 
Hanoi Metropolitan University. 

, September 28, 2024 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
6 
5 

H5.05 
.01.27 

Student personal portal photo , March 20, 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
6 
6 

H5.05 
.01.28 

Photos of the forms are publicly 
posted on the website of Hanoi 
Metropolitan University. 

, March 20, 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
6 
7 

H5.05 
.01.29 

Law training program 2022 , September 15, 2022 Univ
ersit
y 
Head 
Hanoi 
Metro

 



polita
n 

 
 

1 
6 
8 

H5.05 
.01.30 

Law training program 2019 , September 15, 2019 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
6 
9 

H5.05 
.01.31 

Detailed outline of the law profession 
and methods of studying law 

, August 1, 2019 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
7 
0 

H5.05 
.01.32 

Teaching program 2022 , September 15, 2022 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
7 
1 

H5.05 
.01.33 

Detailed outline of THEORY OF 
STATE AND LAW 

, August 1, 2019 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
7 
2 

H5.05 
.01.34 

Decision to promulgate Regulations on 
management and organization of 
graduation project and thesis activities 
for full-time university and college 
students, trained under the credit 
system at Thu Dau Mot University. 
Hanoi Metropolitan 

39/QD-DHTĐHN, date 
January 16, 2019 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



1 
7 
3 

H5.05 
.01.35 

Notice of organizing graduation 
projects or theses for full-time 
university and college students in the 
2022-2023 school year 

910/TB-DHTĐHN, date 
August 26, 2022 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
7 
4 

H5.05 
.01.36 

Summary report on building a 
question bank to assess English, 
Chinese and Korean proficiency 
according to the foreign language 
proficiency framework for Vietnam 

231/KH-DHTDHN 60/KH- 
ĐHTĐHN 03-BC/KT- 
DBCLGD, 
March 11, 2019 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
7 
5 

H5.05 
.01.37 

Decision to promulgate Regulations on 
testing and examination of course 
subjects 

1168/QD-DHTĐHN, date 
November 23, 2017 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

 
 

1 
7 
6 

H5.05 
.01.38 

Detailed outline of ADVISORY 
AND RESOLUTION OF 
ADMINISTRATIVE CASES 

, January 1, 2020 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
7 
7 

H5.05 
.01.39 

Internship Management Process 2019 
and 2021 

QT.DT-05, 
October 11, 
2023 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



1 
7 
8 

H5.05 
.01.40 

Law graduation internship tasks , January 1, 2022 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
7 
9 

H5.05 
.01.41 

Appendix to the 2021 Law Graduation 
Internship 

, January 1, 2021 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
8 
0 

H5.05 
.01.42 

Decision on assigning instructors and 
assigning graduation thesis topics to 
full-time university students in the 
2023-2024 academic year 

1257/QD-DHTĐHN, date 
10/11/2023 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
8 
1 

H5.05 
.01.43 

Decision to organize for Law students 
of course D2020 to participate in 
graduation internship in 2023-2024 

1859/QD-DHTĐHN, date 
12/26/2023 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
8 
2 

H5.05 
.01.44 

Law output standards in 2022 , September 15, 2022 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
8 
3 

H5.05 
.01.45 

Detailed outline of QPAN 1 course , January 1, 2020 Univ
ersit
y 
Head 

 



 
 
    Do Ha 

Intern
al 

 

1 
8 
4 

H5.05 
.01.46 

Relevance matrix between CTDT and 
CDR.2022 Law major 

, September 15, 2022 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
8 
5 

H5.05 
.01.47 

Circular promulgating the Regulations 
on university and college admissions 
of the Ministry of Education and 
Training 

08/2022/TT-BGDDT, date 
06/06/2022 

Min
istry 
of 
Edu
cati
on 
and 
Tra
in 

 

1 
8 
6 

H5.05 
.01.48 

Promulgating the 2023 Enrollment Plan 410/QD-DHTĐHN, date 
April 12, 2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
8 
7 

H5.05 
.01.49 

Decision on promulgating foreign 
language and information technology 
input and output standards for 
training levels of 
Hanoi Metropolitan University 

19/QD - DHTĐHN, date 
12/01/2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
8 
8 

H5.05 
.01.50 

Circular promulgating the 
Regulations on university level 
training of the Ministry of Education 
and Training 

08/2021/TT-BGDDT, date 
March 18, 2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



1 
8 
9 

H5.05 
.01.51 

Regulations on college and university 
training according to the credit system 
(With training program form and 
program outline) 

1660/QD-DHTĐHN, date 
December 28, 2018 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
9 
0 

H5.05 
.01.52 

Exam review and re-exam process QT.KT-03, 
October 11, 
2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
9 
1 

H5.05 
.01.53 

Application for review of exam , January 1, 2020   

 
 

1 
9 
2 

H5.05 
.01.54 

Announcement of results of foreign 
language entrance survey for students 
of Class 2023 

1504/TB-DHTĐHN, date 
10/20/2023 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

1 
9 
3 

H5.05 
.01.55 

Application for Law Thesis , August 29, 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

1 
9 
4 

H5.05 
.01.56 

Record of Law Internship Results , April 12, 2021 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 



1 
9 
5 

H5.05 
.01.57 

Summary of D2020 thesis scores in 
Law 

, May 29, 2024 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
9 
6 

H5.05 
.01.58 

Application for Substitute 
Essay/Assignment 

- Number: , date   

1 
9 
7 

H5.05 
.01.59 

Final exam schedule for semester 3, 
school year 2023 - 2024 

876/QD-DHTĐHN, date 
June 13, 2024 

Metr
opol
itan 
Univ
ersit
y 
Ha
noi 

 

 Criterion 5.2. Regulations on assessment of learning outcomes of NH (including time, 
The methodology, criteria, weights, feedback mechanisms and related contents are 
clear and publicly announced to the Bank. 

1 
9 
8 

H5.05 
.02.01 

Circular promulgating the 
Regulations on university level 
training of the Ministry of Education 
and Training 

08/2021/TT-BGDDT, date 
March 18, 2021 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

1 
9 
9 

H5.05 
.02.02 

Training Regulations of Hanoi 
Metropolitan University 

No. 717/QD-DHTĐHN, 
July 21, 2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

 
 

2 
0 
0 

H5.05 
.02.03 

Decision on promulgating 
"Regulations on regular university and 
college training according to the credit 
system" of Hanoi Metropolitan 
University 

1660/QD-DHTĐHN, date 
December 28, 2018 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita

 



n 
2 
0 
1 

H5.05 
.02.04 

Plan on developing a tool to assess 
learning outcomes of NH learners 
2022-2023 

1069/KH-DHTĐHN, date 
10/10/2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

2 
0 
2 

H5.05 
.02.05 

Decision to promulgate Regulations on 
testing and examination of course 
subjects 

1168/QD-DHTĐHN, date 
11/23/2027 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

2 
0 
3 

H5.05 
.02.06 

Process of building, managing and 
using the exam bank 2017, 2019, 
2021 

QT.KT-02 Unive
rsity 
Head
Do 
Ha 
Intern
al 

 

2 
0 
4 

H5.05 
.02.07 

Decision No. 1141 Regulations on 
assessment of learning outcomes of 
training levels of Hanoi National 
University 

1141/QD-DHTĐHN, date 
September 26, 2022 

Unive
rsity 
Head 
Hanoi 
Metro
polita
n 

 

2 
0 
5 

H5.05 
.02.08 

Procedure for organizing final exams 
for semesters 2017, 2019, 2021, 2023 

QT.KT-01, 
October 1, 2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
0 
6 

H5.05 
.02.09 

Exam review and re-exam process QT.KT-03, 
October 11, 
2023 

Univ
ersit
y 
Head
Do 
Ha 
Intern

 



al 
2 
0 
7 

H5.05 
.02.10 

Internship Management Process 
(Evaluation Form) 2019 and 2021 

QT.DT-05, 
March 1, 2021 

  

2 
0 
8 

H5.05 
.02.11 

Project and graduation thesis 
management process 2017, 2021, 2023 

QT.DT-07, 
January 1, 2017 

Unive
rsity 
Head
Do 
Ha 
Intern
al 

 

2 
0 
9 

H5.05 
.02.12 

The announcement photo is 
publicly posted on the website of 
Hanoi Metropolitan University. 

, September 28, 2024 Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

2 
1 
0 

H5.05 
.02.13 

Student personal portal photo , March 20, 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
1 
1 

H5.05 
.02.14 

Detailed outline of THEORY OF 
STATE AND LAW 

, August 1, 2019 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
1 
2 

H5.05 
.02.15 

Plan to organize Citizenship and 
Student Activities Week 2024.pdf 

1280/KH-DHTĐHN, date 
08/21/2024 

  



2 
1 
3 

H5.05 
.02.16 

Schedule of the first week of student 
civic activities 

860/TB-DHTĐHN, date 
August 31, 2024 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
1 
4 

H5.05 
.02.17 

Student handbook , January 1, 2020 Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

2 
1 
5 

H5.05 
.02.18 

Decision on promulgating regulations 
on organizing teaching and 
evaluating learning outcomes of 
National Defense and Security 
Education at Hanoi Metropolitan 
University 

191/QD-DHTĐHN, date 
05/02/2018 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

2 
1 
6 

H5.05 
.02.19 

5.1. Decision on promulgating 
regulations on organizing teaching 
and evaluating the implementation 
results of the Physical Education 
program at Hanoi Metropolitan 
University 

460/QD-DHTĐHN, date 
April 23, 2018 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

 
 

2 
1 
7 

H5.05 
.02.20 

Detailed outline of QPAN 1 course - Number: , date Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



2 
1 
8 

H5.05 
.02.21 

Final exam schedule for semester 2, 
school year 2023 - 2024 for courses 
2021, 2022 

305/TB-DHTĐHN, date 
03/01/2024 

Metr
opol
itan 
Univ
ersit
y 
Ha
noi 

 

2 
1 
9 

H5.05 
.02.22 

Final exam schedule for semester 3, 
school year 2023 - 2024 

876/QD-DHTĐHN, date 
June 13, 2024 

Han
oi 
Metr
opol
itan 
Univ
ersit
y 
Intern
al 

 

2 
2 
0 

H5.05 
.02.23 

Final exam schedule for semester 1, 
school year 2023-2024 for students of 
course 2021, 
2022 

1519/QD-DHTĐHN, date 
10/26/2023 

Han
oi 
Metr
opol
itan 
Univ
ersit
y 
Intern
al 

 

2 
2 
1 

H5.05 
.02.24 

Law training program 2022 , September 15, 2022 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
2 
2 

H5.05 
.02.25 

Law output standards in 2022 , September 15, 2022 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



2 
2 
3 

H5.05 
.02.26 

Instructions for building a set of tools to 
test and evaluate courses according to 
applied career orientation 

833/QD-DHTĐHN, date 
July 31, 2019 

Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

2 
2 
4 

H5.05 
.02.27 

Sample exam questions: Multiple 
choice - Question and answer - Essay 
for Law major 

- Number: , date Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
2 
5 

H5.05 
.02.28 

Student training results management 
process 

QT.CTHSSV-03, October 
11, 2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
2 
6 

H5.05 
.02.29 

Decision 505: On rewarding full-time 
university students who have achieved 
academic and training achievements in 
the entire 2018-2022 course and the 
2021-2022 school year 

505/QD-DHTĐHN, date 
June 29, 2022 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
2 
7 

H5.05 
.02.30 

Regarding the organization of the 
Dialogue Conference between the 
Board of Directors and students of 
Hanoi Metropolitan University for the 
2023 academic year 
- 2024 

1875, December 27, 2023 Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 



2 
2 
8 

H5.05 
.02.31 

MINUTES OF THE 
CONFERENCE BETWEEN THE 
BOARD OF DIRECTORS AND 
COLLEGE AND UNIVERSITY 
STUDENTS 
REGULAR SYSTEM, SCHOOL 
YEAR 2022-2023 

, December 30, 2022 Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

2 
2 
9 

H5.05 
.02.32 

Survey results on overall satisfaction 
of 2024 graduates and staff/lecturers 
with university education institutions 

968/TB-DHTĐHN, date 
June 28, 2024 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
3 
0 

H5.05 
.02.33 

Notice on conducting a survey and 
collecting students' feedback on 
lecturers' teaching activities in the 
2023-2024 school year 

902/KH-DHTĐHN date 
June 18, 2024, date 
June 18, 2024 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
3 
1 

H5.05 
.02.34 

KH surveyed the overall satisfaction 
level of 2024 graduates and 
staff/lecturers with educational 
institutions. 
sex 

710/KH-DHTĐHN date 
May 14, 2024, date 
May 14, 2024 

Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

2 
3 
2 

H5.05 
.02.35 

Student learning outcomes management 
process 

QT.DT-04, 
October 11, 
2023 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



2 
3 
3 

H5.05 
.02.36 

Decision No. 946 dated August 11, 
2022 promulgating the Decision on 
management and organization of 
guidance and evaluation of good 
projects and theses 
Career for university students 

946/QD-DHTĐHN, date 
11/08/2022 

Unive
rsity 
Head 
Hanoi 
Metro
polita
n 

 

2 
3 
4 

H5.05 
.02.37 

Decision on assigning instructors and 
assigning graduation thesis topics to 
full-time university students in the 
2023-2024 academic year 

1257/QD-DHTĐHN, date 
10/11/2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
3 
5 

H5.05 
.02.38 

Decision 696 Establishing a 
Graduation Thesis Evaluation 
Council for Full-time University 
Students, Course 2020 

969/QD-DHTĐHN, date 
05/02/2024 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
3 
6 

H5.05 
.02.39 

Law graduation internship tasks , January 1, 2021 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
3 
7 

H5.05 
.02.40 

Appendix to the 2021 Law Graduation 
Internship 

, January 1, 2021 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 



2 
3 
8 

H5.05 
.02.41 

Decision to organize for Law students 
of course D2020 to participate in 
graduation internship in 2023-2024 

1859/QD-DHTĐHN, date 
12/26/2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
3 
9 

H5.05 
.02.42 

Graduation internship organization 
profile for students 

- Number: , date Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

2 
4 
0 

H5.05 
.02.43 

Decision to promulgate the input and 
output standards for foreign languages 
​​and information technology for 
training levels of universities. 
Hanoi Metropolitan University 

19/QD-DHTĐHN dated 
January 12, 2022, date 
12/01/2022 

Han
oi 
Metr
opol
itan 
Univ
ersit
y 
Intern
al 

 

2 
4 
1 

H5.05 
.02.44 

Plan to organize the assessment of 
foreign language proficiency output for 
the 2022 - 2023 school year 

1402/KH - DHTĐHN, 
December 16, 2022 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

2 
4 
2 

H5.05 
.02.45 

Summary report on building a 
question bank to assess English, 
Chinese and Korean proficiency 
according to the foreign language 
proficiency framework for Vietnam 

231/KH-DHTĐHN, date 
11/03/2019 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita

 



n 
2 
4 
3 

H5.05 
.02.46 

5.2. Decision on promulgating the 
Regulations on "Organizing foreign 
language training for regular College 
and University programs at Hanoi 
Metropolitan University" 

535/QD-DHTĐHN, date 
11/05/2018 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

2 
4 
4 

H5.05 
.02.47 

Record of Law Internship Results , April 12, 2021 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
4 
5 

H5.05 
.02.48 

Summary of D2020 thesis scores in 
Law 

, May 29, 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 Criterion 5.3. Diverse methods of assessing learning outcomes, ensuring validity and 
reliability. 
trust and fairness 

2 
4 
6 

H5.05 
.03.01 

Circular promulgating the 
Regulations on university level 
training of the Ministry of Education 
and Training 

08/2021/TT-BGDDT, date 
March 18, 2021 

Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 



2 
4 
7 

H5.05 
.03.02 

Decision on promulgating the 
Regulations on University level training 
at Hanoi National University. 

717/QD-DHTĐHN dated 
July 21, 2021, date 
July 21, 2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
4 
8 

H5.05 
.03.03 

Training regulations according to the 
credit system 

1660/QD-DHTĐHN, date 
December 28, 2018 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
4 
9 

H5.05 
.03.04 

Decision to promulgate Regulations on 
testing and examination of course 
subjects 

1168/QD-DHTĐHN, date 
November 23, 2017 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

2 
5 
0 

H5.05 
.03.05 

Minutes of Law Department meeting 
in March, school year 2022-2023 

, March 15, 2022 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
5 
1 

H5.05 
.03.06 

Detailed outline of THEORY OF 
STATE AND LAW 

, August 1, 2019 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
5 
2 

H5.05 
.03.07 

Detailed outline of ADVISORY 
AND RESOLUTION OF 
ADMINISTRATIVE CASES 

- Number: , date Univ
ersit
y 
Head 
Hanoi 
Metro

 



polita
n 

2 
5 
3 

H5.05 
.03.08 

Detailed outline of the law profession 
and methods of studying law 

, August 1, 2019 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
5 
4 

H5.05 
.03.09 

Detailed outline of QPAN 1 course - Number: , date Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

2 
5 
5 

H5.05 
.03.10 

Sample exam questions: Multiple 
choice - Question and answer - Essay 
for Law major 

- Number: , date Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
5 
6 

H5.05 
.03.11 

Application for Substitute 
Essay/Assignment 

- Number: , date Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
5 
7 

H5.05 
.03.12 

Application for Law Thesis , August 29, 2024 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 



2 
5 
8 

H5.05 
.03.13 

Plan on developing a tool to assess 
learning outcomes of NH learners 
2022-2023 

1069/KH-DHTĐHN, date 
10/10/2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

2 
5 
9 

H5.05 
.03.14 

Student personal portal photo , March 20, 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
6 
0 

H5.05 
.03.15 

Process of building, managing and 
using exam question bank 

QT.KT-02, 
October 11, 
2021 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
6 
1 

H5.05 
.03.16 

Relevance matrix between CTDT and 
CDR.2022 Law major 

, September 15, 2022 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
6 
2 

H5.05 
.03.17 

Law training program 2019 , January 1, 2019 Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 



2 
6 
3 

H5.05 
.03.18 

Law training program 2022 , September 15, 2022 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
6 
4 

H5.05 
.03.19 

Law output standards in 2022 , September 15, 2022 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
6 
5 

H5.05 
.03.20 

Instructions for building a set of tools to 
test and evaluate courses according to 
applied career orientation 

833/QD-DHTĐHN, date 
July 31, 2019 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
6 
6 

H5.05 
.03.21 

Teaching program 2022 , September 15, 2022 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
6 
7 

H5.05 
.03.22 

Law exam sample with answers - Number: , date Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



2 
6 
8 

H5.05 
.03.23 

Final exam organization process QT.KT-01, 
October 11, 
2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
6 
9 

H5.05 
.03.24 

Report on organization of 3rd semester 
exam (2023-2024) 

, June 15, 2014 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

 
 

2 
7 
0 

H5.05 
.03.25 

Regarding the organization of the 
Dialogue Conference between the 
Board of Directors and students of 
Hanoi Metropolitan University for the 
2023 academic year 
- 2024 

1875, December 27, 2023 Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

2 
7 
1 

H5.05 
.03.26 

MINUTES OF THE 
CONFERENCE BETWEEN THE 
BOARD OF DIRECTORS AND 
STUDENTS OF FULL-TIME 
COLLEGE AND UNIVERSITY, 
ACADEMIC YEAR 2022-2023 

- Number: , date Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
7 
2 

H5.05 
.03.27 

Student dialogue response content 
2017, 2019 and 2020 

- Number: , date Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 



2 
7 
3 

H5.05 
.03.28 

Survey results on overall satisfaction 
of 2024 graduates and staff/lecturers 
with university education institutions 

968/TB-DHTĐHN, date 
June 28, 2024 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
7 
4 

H5.05 
.03.29 

Internship Management Process 
(Evaluation Form) 

QT.DT-05, 
March 1, 2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
7 
5 

H5.05 
.03.30 

Decision to organize for Law students 
of course D2020 to participate in 
graduation internship in 2023-2024 

1859/QD-DHTĐHN, date 
12/26/2023 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
7 
6 

H5.05 
.03.31 

Law graduation internship tasks - Number: , date Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
7 
7 

H5.05 
.03.32 

Appendix to the 2021 Law Graduation 
Internship 

- Number: , date Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

 
 



2 
7 
8 

H5.05 
.03.33 

Project and graduation thesis 
management process 2017, 2021, 2023 

QT.DT-07 Unive
rsity 
Head
Do 
Ha 
Intern
al 

 

2 
7 
9 

H5.05 
.03.34 

Decision to promulgate Regulations on 
management and organization of 
graduation project and thesis activities 
for full-time university and college 
students, trained under the credit 
system at Thu Dau Mot University. 
Hanoi Metropolitan 

39/QD-DHTĐHN Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
8 
0 

H5.05 
.03.35 

Notice of organizing graduation 
projects or theses for full-time 
university and college students in the 
2022-2023 school year 

910/TB-DHTĐHN, date 
August 26, 2022 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
8 
1 

H5.05 
.03.36 

Decision on assigning instructors and 
assigning graduation thesis topics to 
full-time university students in the 
2023-2024 academic year 

1257/QD-DHTĐHN, date 
10/11/2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
8 
2 

H5.05 
.03.37 

Summary of D2020 thesis scores in 
Law 

, May 29, 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



2 
8 
3 

H5.05 
.03.38 

Decision promulgating the Regulation 
on functions, tasks, organizational 
structure and operation of affiliated 
units 

1302/QD-DHTĐHN dated 
11/02/2018 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

2 
8 
4 

H5.05 
.03.39 

Announcement of internal assessment 
results for the year 2022-2023 

841/TB-DHTĐHN, date 
07/07/2023 

Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

2 
8 
5 

H5.05 
.03.40 

Record of Law Internship Results , April 12, 2021 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 Criterion 5.4. Assessment results are promptly responded to so that NH can improve 
learning. 

 
 

2 
8 
6 

H5.05 
.04.01 

Regulations on assessment of learning 
outcomes 
Training level of Hanoi Metropolitan 
University 

1141/QD-DHTĐHN, date 
September 26, 2022 

  

2 
8 
7 

H5.05 
.04.02 

Final exam organization process QT.KT-01, 
October 11, 
2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
8 
8 

H5.05 
.04.03 

information search - Number: , date   



2 
8 
9 

H5.05 
.04.04 

Student handbook - Number: , date   

2 
9 
0 

H5.05 
.04.05 

Application for admission to the course - Number: , date Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
9 
1 

H5.05 
.04.06 

Exam review and re-exam process QT.KT-03, 
October 11, 
2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

2 
9 
2 

H5.05 
.04.07 

Decision on compulsory suspension of 
students 
College and university level, full-time 
program, school year 2021-2022. 

87/QD-DHTĐHN, date 
February 21, 2022 

  

2 
9 
3 

H5.05 
.04.08 

STATISTICS OF THE NUMBER OF 
STUDENTS FORCED TO EXCLUDE 
SCHOOL 
2017 - 2022 

- Number: , date Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

2 
9 
4 

H5.05 
.04.09 

Announcement of the results of the 
end-of-course training quality survey 
for the 2021-2022 school year 

660/TB-DHTĐHN, date 
June 29, 2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

2 
9 
5 

H5.05 
.04.10 

Announcement of the results of the final 
training quality survey for the 
2022-2023 school year 

880/TB-DHTĐHN, date 
July 18, 2023 

Unive
rsity 
of 
Econo
mics 

 



and 
Busin
ess 

2 
9 
6 

H5.05 
.04.11 

School training quality survey plan 
for the 2021-2022 school year 

577/KH-DHTĐHN, date 
06/03/2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

 
 

2 
9 
7 

H5.05 
.04.12 

Plan to organize "Activity Week" 
"First-year citizens - First-year 
students" school year 2021-2022 

933/KH-DHTĐHN, date 
October 4, 2021 

  

2 
9 
8 

H5.05 
.04.13 

Plan 980: Regarding the organization 
of "Citizenship - Student Activities 
Week" for the 2022 - 2023 school year 
(For first-year university students) 
Regular system course 2022) 

980/KH-DHTĐHN, date 
September 16, 2022 

  

2 
9 
9 

H5.05 
.04.14 

Decision on promulgating the 
Regulations on University level training 
at Hanoi National University. 

717/QD-DHTĐHN dated 
July 21, 2021, date 
July 21, 2021 

  

3 
0 
0 

H5.05 
.04.15 

Instructions for using training 
information 

- Number: , date   

3 
0 
1 

H5.05 
.04.16 

Report on the results of collecting 
students' feedback on lecturers' 
teaching activities in the first semester 
of the 2021 school year- 
2022 

659/BC-DHTĐHN, date 
June 29, 2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

3 
0 
2 

H5.05 
.04.17 

Announcement of the results of the final 
training quality survey for the 
2022-2023 school year 

880/TB-DHTĐHN, date 
July 18, 2023 

Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 



3 
0 
3 

H5.05 
.04.18 

Survey plan to collect feedback from 
learners on teaching activities of 
lecturers in the 2023-2024 school 
year 

1779/KH-DHTĐHN, date 
12/12/2023 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 Criterion 5.5. The NH has easy access to the complaint process regarding learning 
outcomes. 

3 
0 
4 

H5.05 
.05.01 

Regulations on assessment of learning 
outcomes 
Training level of Hanoi Metropolitan 
University 

1141/QD-DHTĐHN, date 
September 26, 2022 

  

3 
0 
5 

H5.05 
.05.02 

Minutes of the dialogue conference 
between the Board of Directors and 
college students, 
regular university 

, December 30, 2022   

3 
0 
6 

H5.05 
.05.03 

Student handbook - Number: , date   

3 
0 
7 

H5.05 
.05.04 

Notice of appeal deadline - Number: , date   

3 
0 
8 

H5.05 
.05.05 

Notice 939: Regarding the 
implementation of Academic Advisory 
work for the 2022 - 2023 school year 

939/TB-DHTĐHN, date 
06/09/2022 

  

3 
0 
9 

H5.05 
.05.06 

Exam review and re-exam process QT.KT-03, 
October 11, 
2023 

Scho
ol 
Unive
rsity 

 

 
 
    Head 

Hanoi 
Metro
polita
n 

 

3 
1 
0 

H5.05 
.05.07 

Website review results - Number: , date   

3 
1 

H5.05 
.05.08 

Summary of review results of course 
exams 

- Number: , date   



1 
 Standard 6. Faculty and researchers 
 Criterion 6.1. Planning of teaching and research staff (including attracting, receiving, 

and supplementing) 
assignment, assignment, termination of contract and retirement) are carried out to 
meet the needs of training, scientific research and community service activities. 

3 
1 
2 

H6.06 
.01.01 

Education Law 43/2019/QH14, date 
June 14, 2019 

Ha
noi 

 

3 
1 
3 

H6.06 
.01.02 

Decree detailing and guiding the 
implementation of a number of articles 
of the Law amending and 
supplementing a number of articles of 
the Law on Education. 
university education 

99/2019/ND-CP, dated 
December 30, 2019 

  

3 
1 
4 

H6.06 
.01.03 

Decision to promulgate regulations 
on management of organizational 
structure, payroll, cadres, civil 
servants, public employees, and 
workers in administrative 
organizations, public service units, 
and state-owned enterprises under the 
management authority. 
of the People's Committee of Hanoi 
City 

25/2021-QD-UBND, date 
11/19/2021 

  

3 
1 
5 

H6.06 
.01.04 

Amending, supplementing and 
abolishing a number of articles of the 
Training Management Regulations at 
Hanoi Metropolitan University issued 
together with Decision No. 
925/QD-DHTĐHN dated October 20, 
2021 and Decision 
Decision 417/QD-DHTĐHN dated June 
1, 2022 

1498/QD-DHTĐHN, date 
09/09/2024 

Univ
ersit
y 
Head
Hano
i 
Metr
opolit
an 

 

3 
1 
6 

H6.06 
.01.05 

Decision on promulgating the 
training regulations for university 
level of Hanoi Metropolitan 
University 

717/QD - DHTDHN, date 
July 21, 2021 

Ha
noi 
Me
tro
poli
tan 
Uni
ver
sity 
Intern
al 

 



3 
1 
7 

H6.06 
.01.06 

Regulations on Science and 
Technology activities of Hanoi 
Metropolitan University 

864/QD-DHTĐHN, date 
October 6, 2021 

Univ
ersit
y 
lear
n 

 

 
 
    Dollar 

Ha
noi 

 

3 
1 
8 

H6.06 
.01.07 

Decision on promulgating Regulations 
on academic integrity at universities 
Hanoi Metropolitan 

1516/QD-DHTĐHN, date 
December 7, 2022, date 
12/07/2022 

  

3 
1 
9 

H6.06 
.01.08 

Decision on promulgating 
regulations on organizing activities 
of strong research groups at Hanoi 
Metropolitan University 

1036/QD - DHTDHN, 
November 11, 2021 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

3 
2 
0 

H6.06 
.01.09 

DECISION Promulgating the internal 
spending regulations of Hanoi 
Metropolitan University 
Internal 

1310, August 6, 2024 Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

3 
2 
1 

H6.06 
.01.10 

Regulations on working regime of 
lecturers of Hanoi Metropolitan 
University 

599/QD-DHTĐHN, date 
June 24, 2021 

Han
oi 
Metr
opol
itan 
Univ
ersit
y 
Intern
al 

 

3 
2 
2 

H6.06 
.01.11 

Regulations on the use of highly 
qualified officials who have reached 
retirement age at the School 
Hanoi Metropolitan University 

309/QD-DHTĐHN, date 
April 16, 2020 

  



3 
2 
3 

H6.06 
.01.12 

Notice on the implementation of 
facial recognition timekeeping 
machine application in the 
management of civil servants and 
employees 
Hanoi Metropolitan University 

1284/TB - DHTDHN, date 
11/24/2022 

  

3 
2 
4 

H6.06 
.01.13 

Decision on approving the list of job 
positions, job descriptions and 
competency framework for job 
positions at Hanoi Metropolitan 
University 

8533/QD-UBND, dated 
12/09/2017 

Peop
le's 
Com
mitte
e D 
City
Ha 
Noi 
street 
Intern
al 

 

3 
2 
5 

H6.06 
.01.14 

Resolution on the list of job positions, 
standards and working conditions of 
each job position at the University. 
Hanoi Metropolitan University 

14/NQ-HĐT, dated 
September 20, 2022 

  

3 
2 
6 

H6.06 
.01.15 

Decision on assigning Academic 
Advisors for each year 

1349/QD - DHTDHN, 
November 10, 2022 

Grand  

3 
2 
7 

H6.06 
.01.16 

Decision on assignment of academic 
advisor 

1300/QD - DHTDHN, 
October 20, 2023 

Grand 
lear
n 

 

 
 
    Dollar 

Ha
noi 

 

3 
2 
8 

H6.06 
.01.17 

Decision on assigning Scientific 
Assistants for the years 

1419/QD _ DHTDHN, 
November 11, 2019 

Me
tro
poli
tan 
Uni
ver
sity 
Ha
noi 

 

3 
2 
9 

H6.06 
.01.18 

DECISION Promulgating regulations 
on working regime for civil servants 
and employees of units under 
Hanoi Metropolitan University 

1332, August 8, 2024 Unive
rsity 
of 
Econo

 



mics 
and 
Busin
ess 

3 
3 
0 

H6.06 
.01.19 

Development strategy of the Faculty 
of Social Sciences and Humanities, 
Hanoi Metropolitan University, 
period 2020 - 2025, vision 2030 

- Number: , date Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
3 
1 

H6.06 
.01.20 

Introduction to Faculty of Social 
Sciences and Humanities 

- Number: , date   

3 
3 
2 

H6.06 
.01.21 

Development strategy of the Faculty of 
Social Sciences & 
Hanoi Metropolitan University to 2030, 
vision 2045 

- Number: , date   

3 
3 
3 

H6.06 
.01.22 

Proposed list of recruitment in Law 
sector 

- Number: , date   

3 
3 
4 

H6.06 
.01.23 

Decision on reorganization and 
arrangement, assignment of civil 
servants and employees working at the 
Faculty of Social Sciences and 
Humanities, Hanoi Metropolitan 
University 

204/QD - DHTDHN, date 
February 26, 2024 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

3 
3 
5 

H6.06 
.01.24 

Law training lecturer information - Number: , date   

3 
3 
6 

H6.06 
.01.25 

Scientific background of general 
subject lecturers 

- Number: , date   

3 
3 
7 

H6.06 
.01.26 

On human resource development of 
Hanoi Metropolitan University 

Resolution No. 124-NQ/DU, 
dated December 25, 2018 

  

3 
3 
8 

H6.06 
.01.27 

Department of Law - Teaching 
assignment plan 

- Number: , date   

 
 



3 
3 
9 

H6.06 
.01.28 

Decision on approving the planning of 
leaders and managers at the Faculty 
and Department levels of Hanoi 
Metropolitan University and leaders 
and managers at the Department and 
Center levels 
Faculty, Department, term 2021 - 2026 

185/QD-DHTĐHN, date 
March 23, 2022 

  

3 
4 
0 

H6.06 
.01.29 

Approval of the Project to establish a 
Law Practice and Consulting Center 

430/QD-DTTĐHN, date 
April 11, 2018 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

3 
4 
1 

H6.06 
.01.30 

Statistics of scientific research 
activities of the Faculty of Social 
Sciences and Humanities from year 

- Number: , date   

3 
4 
2 

H6.06 
.01.31 

Decision on approving the planning of 
leaders and managers at the Faculty 
and Department levels under Hanoi 
Metropolitan University and leaders 
and managers at the Department and 
Center levels under the Faculty and 
Department, term 2021 - 
2026 

18, March 23, 2022   

 Criterion 6.2. The ratio of teachers/staff and the workload of the teaching and 
research staff are measured. 
Measure and monitor as a basis for improving the quality of training, scientific 
research and other activities. 
community service 

3 
4 
3 

H6.06 
.02.01 

DECISION Promulgating regulations 
on working regime for civil servants 
and employees of units under 
Hanoi Metropolitan University 

1332, August 8, 2024 Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

3 
4 
4 

H6.06 
.02.02 

Regulations on Science and 
Technology activities of Hanoi 
Metropolitan University 

864/QD-DHTĐHN, date 
October 6, 2021 

Metr
opol
itan 
Univ
ersit
y 
Ha
noi 

 



3 
4 
5 

H6.06 
.02.03 

Notice on inviting guest lecturers and 
reporters to participate in teaching 
activities at full-time university and 
college levels in the 2022-2023 
academic year 

1092/ TB _ DHTDHN, 
October 14, 2022 

Me
tro
poli
tan 
Uni
ver
sity 
Ha
noi 

 

3 
4 
6 

H6.06 
.02.04 

Notice of assignment of labor norms 
labor standards and guidelines for 
implementation 

279/TB-DHTĐHN, date 
March 23, 2022 

  

 
 

3 
4 
7 

H6.06 
.02.05 

Statistics on qualifications and titles 
of civil servants at Hanoi 
Metropolitan University from 2017 - 
2022 

- Number: , date Han
oi 
Metr
opol
itan 
Univ
ersit
y 
Intern
al 

 

3 
4 
8 

H6.06 
.02.06 

Announcement of the school year 
summary, evaluation, classification of 
civil servants and consideration of 
emulation titles for the 2023 school 
year- 
2024 

685/TB-DHTĐHN date 
05/09/2024, 05/09/2024 

  

3 
4 
9 

H6.06 
.02.07 

Decision to promulgate internal 
spending regulations of Hanoi 
Metropolitan University 

530/QD - DHTDHN, date 
01/07/2022 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

3 
5 
0 

H6.06 
.02.08 

Decision on rewarding scientific 
research work in the 2021 school year 
- 2022 

1150/QD-DHTDHN, date 
September 28, 2022 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 



3 
5 
1 

H6.06 
.02.09 

Evaluation form for teaching hours of 
Law lecturers 

- Number: , date   

3 
5 
2 

H6.06 
.02.10 

Civil servant evaluation form - Number: , date   

3 
5 
3 

H6.06 
.02.11 

Decision to promulgate Regulations 
on capacity assessment of civil 
servants and employees of Hanoi 
Metropolitan University 

1159/QD - DHTDHN, 
September 27, 2018 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

3 
5 
4 

H6.06 
.02.12 

Decision on promulgating salary 
increase regime for officials and 
employees of Hanoi Metropolitan 
University 

472/QD - DHTDHN, date 
05/05/2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

3 
5 
5 

H6.06 
.02.13 

Decision on promulgating training 
management regulations at Hanoi 
Metropolitan University 

925/QD - DHTDHN, date 
October 20, 2021 

Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

3 
5 
6 

H6.06 
.02.14 

Notice on organizing the 
implementation of the timetable and 
opening the registration portal for 
students of the 2024 course, semester 
I, academic year 2024 - 2025 

1312/TB - DHTDHN, date 
08/23/2024 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
5 
7 

H6.06 
.02.15 

Lecture report - Number: , date   



3 
5 
8 

H6.06 
.02.16 

Notice on registration of science and 
technology activity plan in 2024 

188/TB - DHTDHN, date 
January 30, 2024 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
5 
9 

H6.06 
.02.17 

List of staff of Social Sciences and 
Humanities Faculty 

- Number: , date   

3 
6 
0 

H6.06 
.02.18 

Notice on proposing school-level 
Science and Technology tasks in 
2023 

1385/TB - DHTDHN, date 
12/13/2022 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
6 
1 

H6.06 
.02.19 

Decision on approving the list of job 
positions, job descriptions and 
competency framework for job 
positions at Hanoi Metropolitan 
University 

8533/QD - DHTDHN, 
September 20, 2022 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

3 
6 
2 

H6.06 
.02.20 

Statistics on the number of students in 
April 2024 

670/BC-DHTĐHN date 
5/7/2024 

  

3 
6 
3 

H6.06 
.02.21 

Report 824: Statistics on the number of 
university, college and secondary school 
students 
July 2022 vocational level 

824/BC-DHTĐHN, date 
05/08/2022 

  

3 
6 
4 

H6.06 
.02.22 

Report 706: Birth statistics 
University, college and vocational 
school graduates June 2022 

706/BC-DHTĐHN, date 
04/07/2022 

  

3 
6 
5 

H6.06 
.02.23 

Statistics of scientific research 
activities of the Faculty of Social 
Sciences and Humanities 

- Number: , date   

 
 



3 
6 
6 

H6.06 
.02.24 

Teaching evaluation form 
End of year assessment and grading 
form for lecturers 

- Number: , date   

3 
6 
7 

H6.06 
.02.25 

Digital University Management 
Software 

- Number: , date Metr
opol
itan 
Univ
ersit
y 
Ha
noi 

 

 Criterion 6.3. Criteria for recruiting and selecting teachers and researchers (including 
ethics and 
Academic qualifications for appointment and transfer are determined and publicly 
communicated. 

3 
6 
8 

H6.06 
.03.01 

Resolution on the list of job positions, 
standards and working conditions of 
each job position at Hanoi 
Metropolitan University 

Resolution No. 14 
(September 20, 
2022), September 
20, 2022 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
6 
9 

H6.06 
.03.02 

Development strategy of the Faculty 
of Social Sciences and Humanities 
and the School 2015 - 2025 

- Number: , date   

3 
7 
0 

H6.06 
.03.03 

Resolution approving the orientation of 
personnel recruitment for teaching jobs 
at the Metropolitan University 
Hanoi 

310-NQ/DU, date 
05/09/2024 

Party 
Com
mitte
e of 
Univ
ersit
y 
Unive
rsity 
of 
Econo
mics 

 

3 
7 
1 

H6.06 
.03.04 

On approving the Recruitment Plan 
for civil servants working at the 
School 
Hanoi Metropolitan University 2019 

Report No. 
1518/TTr-DHTĐHN, dated 
December 24, 2018; Plan 

  



3 
7 
2 

H6.06 
.03.05 

Notice of civil servant recruitment 2019 
posted publicly on the website 

- Number: , date   

3 
7 
3 

H6.06 
.03.06 

2019 civil servant recruitment results Decision No. 
984/QD-DHTĐHN, 
September 4, 2019 

  

3 
7 
4 

H6.06 
.03.07 

Recruitment process for civil servants 
and contract workers 

QT.NS-KHTC-06, October 
11, 2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

3 
7 
5 

H6.06 
.03.08 

Decision to establish a professional 
survey council for Mr. Dao Vu Huy 

1434/QD _ DHTDHN, 
August 23, 2024 

  

 
 

3 
7 
6 

H6.06 
.03.09 

Procedure for appointing staff at unit 
level and department level 

- Number: , date   

3 
7 
7 

H6.06 
.03.10 

Decision on appointment of leaders of 
the Faculty of Social Sciences and 
Humanities 

735/QD-DHTĐHN, date 
June 20, 2018 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

3 
7 
8 

H6.06 
.03.11 

Decision on recruiting lecturers in 
Law 

- Number: , date   

3 
7 
9 

H6.06 
.03.12 

Regarding approval of the orientation 
for developing the team of Associate 
Professors and PhDs of Hanoi 
Metropolitan University 

309-NQ/DU, date 
05/09/2024 

Thu 
Univ
ersity
Do 
Ha 
Intern
al 

 

 Criterion 6.4. The capacity of the teaching staff and researchers is identified and 



evaluated. 
3 
8 
0 

H6.06 
.04.01 

Job position standard description table 
Lecturer at Hanoi Metropolitan 
University 

- Number: , date   

3 
8 
1 

H6.06 
.04.02 

HD on quality assessment and 
classification for cadres, civil servants, 
and contract workers working at Hanoi 
National University 

814/HD-DHTĐHN date 
May 31, 2024, date 
May 31, 2024 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
8 
2 

H6.06 
.04.03 

School year summary report from 2019 
- 2023 Faculty of Social Sciences and 
Humanities 

- Number: , date   

3 
8 
3 

H6.06 
.04.04 

Regulations on Science and 
Technology activities of Hanoi 
Metropolitan University 

864/QD-DHTĐHN, date 
October 6, 2021 

Han
oi 
Metr
opol
itan 
Univ
ersit
y 
Intern
al 

 

3 
8 
4 

H6.06 
.04.05 

Survey results on overall satisfaction 
of 2024 graduates and staff/lecturers 
with CSGD 
University 

968/TB-DHTĐHN, date 
June 28, 2024 

  

3 
8 
5 

H6.06 
.04.06 

6.2. Classification of civil servants 
21-24 

1083/TB-DHTĐHN, date 
07/08/2023 

Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

3 
8 
6 

H6.06 
.04.07 

List of staff of Social Sciences and 
Humanities Faculty 

- Number: , date   



3 
8 
7 

H6.06 
.04.08 

Decision on promulgating the 
assessment of the capacity of civil 
servants and employees of Hanoi 
National University 

No. 1159/TB-DHTĐHN, 
September 27, 2016 
2018, September 27, 2018 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
8 
8 

H6.06 
.04.09 

Training plan for designing and 
developing training programs at 
competency-based training level 

1010/KH-DHTĐHN, date 
October 27, 2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

3 
8 
9 

H6.06 
.04.10 

Decision on approving the list of job 
positions, job descriptions and 
competency framework for job 
positions at Hanoi Metropolitan 
University 

8533/QD-UBND, dated 
12/09/2017 

Peop
le's 
Com
mitte
e D 
Cityh 
street 
Ha
noi 

 

3 
9 
0 

H6.06 
.04.11 

Statistics on standards for teachers 
sent to study abroad 

- Number: , date   

3 
9 
1 

H6.06 
.04.12 

List of lecturers registered to study 
under project 89 

- Number: , date   

3 
9 
2 

H6.06 
.04.13 

Decision 204 on the structure and 
staff of the Faculty of Social Sciences 
and Humanities 

204/QD-DHTĐHN, date 
February 26, 2024 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
9 
3 

H6.06 
.04.14 

School year summary report and new 
school year orientation Faculty of 
Social Sciences & 
NV 

- Number: , date   

 Criterion 6.5. Needs for training and professional development of teachers and 
researchers 
identified and actions taken to meet those needs. 



3 
9 
4 

H6.06 
.05.01 

Decision on Issuing Regulations on 
training and fostering for officials and 
civil servants of Hanoi Metropolitan 
University 

889/QD-DHTĐHN, date 
11/11/2016 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

 
 

3 
9 
5 

H6.06 
.05.02 

Plan on training and development for 
officials of Hanoi Metropolitan 
University in 2024 (adjusted) 

939/KH-DHTĐHN, date 
June 25, 2024 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
9 
6 

H6.06 
.05.03 

Process of developing training and 
development plans and sending staff 
for training and development 

QT.NS-KHTC-08, March 5, 
2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
9 
7 

H6.06 
.05.04 

Survey form for training and 
development needs for lecturers 

- Number: , date   

3 
9 
8 

H6.06 
.05.05 

Quality objectives of the Faculty of 
Social Sciences and Humanities 

881/QD-DHTĐHN, date 
10/11/2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

3 
9 
9 

H6.06 
.05.06 

Statistics on positions, qualifications 
and job titles 

- Number: , date   

4 
0 
0 

H6.06 
.05.07 

Job position standard description table 
Lecturer at Hanoi Metropolitan 
University 

- Number: , date   



4 
0 
1 

H6.06 
.05.08 

Regulations on codes and standards 
for professional titles of teaching staff 
in public higher education institutions 

36/2014/TTLTBGDĐT- 
BNV, November 28, 2014 

Mini
stry 
of 
Educ
ation 
and 
Trai
ning
Crea
te - 
Set 
Int
ern
al 
Aff
airs 

 

4 
0 
2 

H6.06 
.05.09 

Decision on Issuing Regulations on 
training and fostering for officials and 
civil servants of Hanoi Metropolitan 
University 

889/QD-DHTĐHN, date 
11/11/2016 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

4 
0 
3 

H6.06 
.05.10 

Summary of proposed training courses 
in 2019 

- Number: , date Univ
ersit
y 
learn 

 

 
 
    Me

tro
poli
tan 
Ha
noi 
Intern
al 

 

4 
0 
4 

H6.06 
.05.11 

Plan and report on training needs of 
the Faculty of Social Sciences and 
Humanities 

879/DHTĐHN-TCCB, 
September 19, 2016 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



4 
0 
5 

H6.06 
.05.12 

Assessment of training needs, annual 
summary results 

247/QD-DHTĐHN, date 
March 21, 2016 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

4 
0 
6 

H6.06 
.05.13 

Decision on Issuing University 
Charter 

70/2014/QD-TTg, dated 
10/12/2014 

Ripe
cover 

 

4 
0 
7 

H6.06 
.05.14 

Statistics on standards for teachers 
sent to study abroad 

- Number: , date   

4 
0 
8 

H6.06 
.05.15 

Table of statistics on the number of 
turns and budget for professional 
training and development for staff; 
Report on the training plan for staff 
2017-2022 

- Number: , date Metr
opol
itan 
Univ
ersit
y 
Ha
noi 

 

4 
0 
9 

H6.06 
.05.16 

Detailed budget estimate for opening 
a construction skills training class 
digital learning resource 

- Number: , date   

 Criterion 6.6. Management based on work results of teachers and researchers 
(including rewards) 
and recognition) are implemented to motivate and support training, research and 
community service activities. 

4 
1 
0 

H6.06 
.06.01 

Regulations on working regime of 
lecturers of Hanoi Metropolitan 
University 

599/QD-DHTĐHN, date 
June 24, 2021 

Han
oi 
Metr
opol
itan 
Univ
ersit
y 
Intern
al 

 



4 
1 
1 

H6.06 
.06.02 

Decision promulgating the 
development strategy of units under 
Hanoi National University for the 
period 2015-2025 

No. 114/QD-TĐHTDHN, 
February 23, 2016 

Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

4 
1 
2 

H6.06 
.06.03 

Personal activity plan for the school 
year... 

- Number: , date   

4 
1 
3 

H6.06 
.06.04 

Announcement of the results of the 
inspection of the progress of 
implementing science and technology 
activities in the 2017-2018 school 
year 

220/TB-DHTĐHN, date 
09/03/2018 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

4 
1 
4 

H6.06 
.06.05 

Results of task completion classification 
monthly of staff, lecturers, employees 

44013   

4 
1 
5 

H6.06 
.06.06 

Decision to Promulgate the Regulation 
on Assessment 
Evaluation of capacity of civil servants 
and employees of Hanoi Metropolitan 
University 

43370   

4 
1 
6 

H6.06 
.06.07 

Decision on Promulgating Regulations 
on Emulation and Rewards of Hanoi 
Metropolitan University 

325/QD-DHTĐHN, date 
April 12, 2019 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

4 
1 
7 

H6.06 
.06.08 

Decision on Promulgating 
Regulations on assessment and 
classification of units, cadres, civil 
servants, public employees and 
workers of Hanoi Metropolitan 
University 

819/QD-DHTĐHN, date 
October 25, 2016 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



4 
1 
8 

H6.06 
.06.09 

Decision on recognition of emulation 
titles for the period 2017-2022 

Decision No. 
752/QD-DHTĐHN, 
June 28, 2018; Decision No. 
759/QD, June 28, 2018 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

4 
1 
9 

H6.06 
.06.10 

Decision to recognize emulation titles 
for the 2022 school year 

919/QD-DHTĐHN, date 
08/02/2022 

Metr
opol
itan 
Univ
ersit
y 
Ha
noi 

 

4 
2 
0 

H6.06 
.06.11 

Decision to recognize emulation titles 
2023 
- 2024 

4718/QD-UBND, dated 
09/09/2024 

Peop
le's 
Com
mitte
e D 
City 

 

 
 
    h 

street 
Ha
noi 

 

4 
2 
1 

H6.06 
.06.12 

DECISION On rewarding scientific 
research work and supporting 
technology 
International School Year 2023 - 2024 

1370, August 15, 2024 Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

4 
2 
2 

H6.06 
.06.13 

Decision on rewarding scientific 
research work in the 2022 school year 

919/QD-DHTĐHN, date 
08/02/2022 

Metr
opol
itan 
Univ
ersit
y 
Ha
noi 

 



4 
2 
3 

H6.06 
.06.14 

Decision on rewarding scientific 
research work in the 2020 school year 

867/QD-DHTĐHN, date 
August 31, 2020 

  

4 
2 
4 

H6.06 
.06.15 

Decision on rewarding scientific 
research work in 2021-2022 

1150/QD-DHTĐHN, date 
September 28, 2022, date 
September 28, 2022 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

4 
2 
5 

H6.06 
.06.16 

Department of Law - Teaching 
assignment plan 

- Number: , date   

4 
2 
6 

H6.06 
.06.17 

End of school year working hours 
declaration form 

- Number: , date   

4 
2 
7 

H6.06 
.06.18 

Interface of declaration and 
management software 
quantity of work performed 

- Number: , date   

4 
2 
8 

H6.06 
.06.19 

Survey results on overall satisfaction 
of 2024 graduates and staff/lecturers 
with university education institutions 

968/TB-DHTĐHN, date 
June 28, 2024 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

4 
2 
9 

H6.06 
.06.20 

Decision on early salary increase due 
to excellent performance in 
performing duties (Nguyen Thi Kim 
Son) 

509/QD-DHTĐHN, date 
May 15, 2023 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 Criterion 6.7. Types and quantity of research activities of lecturers and researchers 
are established, monitored and benchmarked to improve quality. 

 
 

4 
3 
0 

H6.06 
.07.01 

Decision on promulgating the 
Regulations on Science and 
Technology Activities of Hanoi 
Metropolitan University 

551/QD-DHTĐHN, date 
October 30, 2015 

Univ
ersit
y 
Head
Do 
Ha 
Intern

 



al 
4 
3 
1 

H6.06 
.07.02 

Decision on promulgating the 
Regulations on academic integrity at 
Hanoi Metropolitan University 

1516/QD-DHTĐHN, date 
December 7, 2022, date 
12/07/2022 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

4 
3 
2 

H6.06 
.07.03 

Decision on promulgating 
regulations on organizing activities 
of strong research groups at Hanoi 
Metropolitan University 

1306/QD-DHTĐHN, date 
11/11/2021 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

4 
3 
3 

H6.06 
.07.04 

Notice of registration of scientific 
research plan in 2024 

188/TB-DHTĐHN, date 
January 30, 2024 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

4 
3 
4 

H6.06 
.07.05 

DECISION On Rewarding Merits 
Scientific research cooperation and 
international publication support 
Academic year 2023 - 2024 

1370, August 15, 2024 Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

4 
3 
5 

H6.06 
.07.06 

Decision on rewarding scientific 
research work in the 2022 school year 

919/QD-DHTĐHN, date 
08/02/2022 

Han
oi 
Metr
opol
itan 
Univ
ersit
y 
Intern
al 

 



4 
3 
6 

H6.06 
.07.07 

Decision on rewarding scientific 
research work in the 2021 school year 

768/QD-DHTĐHN, date 
August 24, 2021 

Metr
opol
itan 
Univ
ersit
y 
Ha
noi 

 

4 
3 
7 

H6.06 
.07.08 

Statistics of scientific research 
activities of the Faculty of Social 
Sciences and Humanities from year 

- Number: , date   

 
 

4 
3 
8 

H6.06 
.07.09 

Budget estimate for the Faculty of 
Social Sciences and Humanities in 2024 

- Number: , date   

4 
3 
9 

H6.06 
.07.10 

Statistics of scientific research activities 
of the Faculty of Social Sciences and 
Humanities from 2020 - 
2023 

- Number: , date   

 Standard 7. Staff 
 Criterion 7.1. Staff planning (working in the library, laboratory) 

testing, information technology systems and other support services) are implemented 
to meet the needs of training, scientific research and community service activities. 

4 
4 
0 

H7.07 
.01.01 

Resolution on the list of job positions, 
standards and working conditions of 
each job position at the University. 
Hanoi Metropolitan University 

14/NQ-HĐT, dated 
September 20, 2022 

  

4 
4 
1 

H7.07 
.01.02 

Quality goals of the Faculty of Social 
Sciences and Humanities 

- Number: , date   

4 
4 
2 

H7.07 
.01.03 

Development strategy of the Faculty of 
Social Sciences & 
Hanoi Metropolitan University, period 
2020 - 2025, vision 2030 

- Number: , date   

4 
4 
3 

H7.07 
.01.04 

Decision to issue quality objectives and 
implementation plan Objectives 
Quality of units under Hanoi National 
University in 2019-2020 

1215/QD-DHTĐHN 
October 7, 2019 

  



4 
4 
4 

H7.07 
.01.05 

9.3. Decision on promulgating 
regulations on organization and 
operation of experimental, experimental 
and practice centers 

983/QD-DHTĐHN, date 
August 20, 2018 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

4 
4 
5 

H7.07 
.01.06 

Decision approving the development 
strategy of Hanoi Metropolitan 
University in 2015 
- 2025 

No. 71/QD - DHTĐHN, 
January 25, 2016 

Thu 
Univ
ersity
Do 
Ha 
Intern
al 

 

4 
4 
6 

H7.07 
.01.07 

Plan to build the Project "Human 
resource development of units under 
school period 2021 - 2025" 

222/KH-DHTĐHN, date 
February 20, 2023 

  

4 
4 
7 

H7.07 
.01.08 

Statistics of recruited employees, 
rotation and appointment in the period 
2017-2022 

December 20, 2022   

4 
4 
8 

H7.07 
.01.09 

School staff - Number: , date   

 
 

4 
4 
9 

H7.07 
.01.10 

Team demand analysis/forecast 
staff to meet training needs*. 

- Number: , date   

4 
5 
0 

H7.07 
.01.11 

Job placement project - Number: , date   

4 
5 
1 

H7.07 
.01.12 

ANNOUNCEMENT Regarding the 
development of the 2024 - 2025 school 
year plan 

1202, August 6, 2024 Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 



4 
5 
2 

H7.07 
.01.13 

Resolution on Recruitment Regulations, 
Use and management of civil servants 
of Hanoi Metropolitan University 

15/NQ-HĐT, dated 
September 20, 2022 

  

4 
5 
3 

H7.07 
.01.14 

Recruitment process for civil servants 
and contract workers 

QT.NS-KHTC-06, October 
11, 2023 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

4 
5 
4 

H7.07 
.01.15 

Notice of recruitment of civil servants 
in the year 
2019 on the portal of Hanoi 
Metropolitan University 

- Number: , date   

4 
5 
5 

H7.07 
.01.16 

Decision approving the results of civil 
servant recruitment in 2019 

No. 984/TB-DHTĐHN, 
September 4, 2019 

  

4 
5 
6 

H7.07 
.01.17 

Decision on assigning Scientific 
Assistants for the years 

- Number: , date   

 Criterion 7.2. The criteria for recruitment and selection of employees for appointment 
and transfer are determined and publicly disseminated. 

4 
5 
7 

H7.07 
.02.01 

Promulgating the Regulations on 
organization and operation of Hanoi 
Metropolitan University 

1168/QD-DHTĐHN, date 
September 28, 2018 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

4 
5 
8 

H7.07 
.02.02 

Decision on approving the list of job 
positions, Job Description and Job 
Position Competency Framework at 
Hanoi Metropolitan University 

8533/QD-DHTĐHN, date 
December 8, 2017 

Peop
le's 
Com
mitte
e of 
Than
h 
Hoa 
City
Ha 
Noi 
street 
Intern
al 

 



 
 

4 
5 
9 

H7.07 
.02.03 

On approving the Recruitment Plan 
for civil servants working at Hanoi 
Metropolitan University in 2019 

1518/TTr-DHTĐHN, date 
December 24, 2018 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

4 
6 
0 

H7.07 
.02.04 

Recruitment process for civil servants 
and contract workers 

Procedure QT.TCCB-02, 
effective date: October 25, 
2017 

TCC 
Roo
m B, 
Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

4 
6 
1 

H7.07 
.02.05 

Recruitment announcement on school 
website 

- Number: , date Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

4 
6 
2 

H7.07 
.02.06 

Approval of 2019 civil servant 
recruitment results 

984/QD-DHTĐHN 
(September 4, 
2019), September 
4, 2019 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

4 
6 
3 

H7.07 
.02.07 

Recruitment needs and wishes 
(Application form for civil servant 
recruitment) 

Announcement on 
website: 
https://hnmu.edu.vn/tin-tu
c/thong-bao-tuyen-dung-v
ien-chuc-2019-cua- 
truong-dai-hoc-thu-do-ha- 
noi.html 

Thu 
Duc 
Univ
ersit
y 
Hanoi 

 



Metro
polita
n 

4 
6 
4 

H7.07 
.02.08 

Report on the project of 
Organizational structure of affiliated 
units 

353/TTr-DHTĐHN, date 
April 1, 2019 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

 
 

4 
6 
5 

H7.07 
.02.09 

Statistics of employees recruited, 
transferred, appointed in the period 
2017-2022 

44915 Depa
rtme
nt of 
Scie
nce 
and 
Tech
nolo
gy 
Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

4 
6 
6 

H7.07 
.02.10 

Equipment Assistant Job Position No. 789/DHTĐHN- 
NSKHTC dated August 
30, 2021, August 30, 2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

4 
6 
7 

H7.07 
.02.11 

Law training staff - Number: , date   

4 
6 
8 

H7.07 
.02.12 

Decision on promulgating the Office 
Culture Regulations of Hanoi National 
University 

Decision No. 
1589/QD-DHTĐHN 
December 19, 2012 
2022, December 19, 2022 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



4 
6 
9 

H7.07 
.02.13 

Announcement of survey results 
measuring student satisfaction with 
public education services 

No. 674/TB-DHTĐHN 
dated May 26, 2023, date 
May 26, 2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

4 
7 
0 

H7.07 
.02.14 

Decision to issue a set of survey tools 
and documents guiding the 
implementation of measuring 
people's satisfaction with public 
education services. 

Decision No. 2329 
-QD/BGDDT 
July 11, 2017, July 11, 2017 

Min
istry 
of 
Edu
cati
on 
and 
Tra
in 

 

4 
7 
1 

H7.07 
.02.15 

Survey results on reform 
Administrative procedures at central 
departments and grassroots CSTĐ 

- Number: , date   

4 
7 
2 

H7.07 
.02.16 

Decision on staff transfer and labor 
contracts in Social Sciences and 
Humanities (2 academic departments) 

45/HD-DHTĐHN, date 
12/09/2020 

Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

 Criterion 7.3. The capacity of the staff is identified and assessed. 
4 
7 
3 

H7.07 
.03.01 

Decision on approving the list of job 
positions, Job Description and Job 
Position Competency Framework at 
Hanoi Metropolitan University 

8533/QD-DHTĐHN, date 
12/09/2017 

Peop
le's 
Com
mitte
e of 
Than
h 
Hoa 
City
Ha 
Noi 
street 
Intern
al 

 



4 
7 
4 

H7.07 
.03.02 

Decision on approving the list of job 
positions, Job Description and Job 
Position Competency Framework at 
Hanoi Metropolitan University 

8533/QD-DHTĐHN, date 
December 8, 2017 

Peop
le's 
Com
mitte
e of 
Than
h 
Hoa 
City
Ha 
Noi 
street 
Intern
al 

 

4 
7 
5 

H7.07 
.03.03 

School staff - Number: , date Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

4 
7 
6 

H7.07 
.03.04 

Legal Services Team - Number: , date Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

4 
7 
7 

H7.07 
.03.05 

On checking the performance of duties 
of cadres, civil servants, employees and 
students of Hanoi Metropolitan 
University 

885/QD-DHTĐHN, date 
09/08/2020 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

4 
7 
8 

H7.07 
.03.06 

Assignment of duties and staff 
schedules (faculty academic affairs) for 
the school year 
2022-2023 

- Number: , date Facult
y of 
Scienc
e 

 



4 
7 
9 

H7.07 
.03.07 

Promulgating regulations on working 
regime for lecturers teaching major 
systems 
at Hanoi Metropolitan University 

248/QD-DHTĐHN, date 
March 31, 2016 

Scho
ol 
Grand 

 

 
 
    learn

Do 
Ha 
Intern
al 

 

4 
8 
0 

H7.07 
.03.08 

Self-assessment and scoring form for 
specialists, staff, technicians, and 
managers in departments 

Appendix 2A.1; 2A.5; 2B.2 Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

4 
8 
1 

H7.07 
.03.09 

Self-assessment and classification form 
for officers and civil servants at the end 
of the year 

Appendix 2C Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

4 
8 
2 

H7.07 
.03.10 

Recognition of emulation titles for the 
period 2018-2022 

752/QD-DHTĐHN, date 
June 28, 2018 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

4 
8 
3 

H7.07 
.03.11 

On the classification of civil servants 
and contract workers for the 2022-2023 
school year 

1083/TB-DHTĐHN, date 
07/08/2023 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 



4 
8 
4 

H7.07 
.03.12 

Regulations on employee evaluation - Number: , date   

4 
8 
5 

H7.07 
.03.13 

Instructions for organizing monthly 
assessment and classification of staff 
of Hanoi Metropolitan University on 
the software of the City Party 
Committee 

HD No. 284/HD-DHTĐHN 
March 24, 2016 
2022, March 24, 2022 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

4 
8 
6 

H7.07 
.03.14 

Notice on implementation of work 
discipline 
work of civil servants and students 

TB No. 855/TB-DHTĐHN 
September 8, 2020, 
September 8, 2020 

  

 
 

4 
8 
7 

H7.07 
.03.15 

CVHT Consulting Plan - Number: , date   

4 
8 
8 

H7.07 
.03.16 

Report on staff training plan 
2017-2022 

879/DHTĐHN-TCCB, 
September 19, 2016 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

4 
8 
9 

H7.07 
.03.17 

Decision to recognize emulation titles 919/QD-DHTĐHN, date 
08/02/2022 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 Criterion 7.4. Need for training and professional development of employees 
identified and actions taken to meet those needs. 



4 
9 
0 

H7.07 
.04.01 

Issuing Regulations on training and 
fostering for officers and civil 
servants of Hanoi Metropolitan 
University 

247/QD-DHTĐHN, date 
March 21, 2016 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

4 
9 
1 

H7.07 
.04.02 

Statistics of training courses from 
2017-2022 

- Number: , date Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

4 
9 
2 

H7.07 
.04.03 

Registration form for planning targets 
and budget estimates for training and 
fostering cadres, civil servants and 
public employees of departments and 
agencies equivalent to departments of 
Hanoi City in 2016; 2018; 2019 

- Number: , date Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

4 
9 
3 

H7.07 
.04.04 

Detailed budget estimate for opening 
a construction skills training class 
digital learning resource 

, September 4, 2018 Roo
mg 
Tea
m 
functi
on 

 

4 
9 
4 

H7.07 
.04.05 

On the establishment of the Organizing 
Committee of the "Conference to 
improve management and operational 
capacity for the Academic Advisor team 
for the 2019-2020 school year" 

1291/QD-DHTĐHn, date 
October 22, 2019 

Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

4 
9 

H7.07 
.04.06 

On organizing training courses at all 
levels 

43313 Room 
g 

 



5 Certificate according to professional 
title standards of civil servants 

Org
aniz
atio
n 

4 
9 
6 

H7.07 
.04.07 

Email notification about the 
organization of the 
Professional title certification training 
course 

43313 Room 
g 
Org
aniz
atio
n 

 

4 
9 
7 

H7.07 
.04.08 

Summary of proposed training courses 
in 2019 

- Number: , date   

4 
9 
8 

H7.07 
.04.09 

Decision on sending officers to attend 
the National Defense and Security 
Knowledge Training Course for 
Subject 3 of Hanoi City in 2021 

711/QD-DHTĐHN, date 
July 19, 2021 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

 Criterion 7.5. Performance management (including rewards and recognition) is 
implemented to motivate and support training, research and development. 
community service activities 

4 
9 
9 

H7.07 
.05.01 

Promulgating the Regulations on 
organization and operation of Hanoi 
Metropolitan University 

137/QD-DHTĐHN, date 
February 25, 2016 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

5 
0 
0 

H7.07 
.05.02 

Promulgating Regulations on 
assessing the capacity of civil 
servants and employees of Hanoi 
Metropolitan University 

1159/QD-DHTĐHN, date 
September 27, 2018 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 



5 
0 
1 

H7.07 
.05.03 

On promulgating the Emulation and 
Reward Regulations of Hanoi 
Metropolitan University 

867/QD-DHTĐHN, date 
11/09/2016 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

5 
0 
2 

H7.07 
.05.04 

Recognition of emulation titles for the 
period 2017-2022 

752/QD-DHTĐHN, date 
June 28, 2018 

Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

5 
0 
3 

H7.07 
.05.05 

Minutes of staff assignment and 
schedule 

School year 2020-2021 
and school year 
2022-2023 

Depart
ment 
Peda
gogy 

 

5 
0 
4 

H7.07 
.05.06 

Academic year work plan of the 
specialist 

School year 2022-2023   

5 
0 
5 

H7.07 
.05.07 

School year plan - Number: , date Profes
sor 
violati
on 

 

5 
0 
6 

H7.07 
.05.08 

Assign monitoring and supervision of 
employees 

- Number: , date Profes
sor 
violati
on 

 

5 
0 
7 

H7.07 
.05.09 

Self-assessment form for classifying 
civil servants 

- Number: , date   

5 
0 
8 

H7.07 
.05.10 

Employee monitoring results report - Number: , date Depart
ment 
Peda
gogy 

 



5 
0 
9 

H7.07 
.05.11 

Self-assessment form for classifying 
civil servants 

- Number: , date   

5 
1 
0 

H7.07 
.05.12 

Statistics of emulation and reward 
results for the period 2017-2022 

- Number: , date Thu 
Duc 
Univ
ersit
y 
dollar 

 

5 
1 
1 

H7.07 
.05.13 

No peer review yet, - Number: , date   

5 
1 
2 

H7.07 
.05.14 

8.4. Decision on promulgating the 
Regulations on academic advising 
work at Hanoi Metropolitan 
University 

195/QD-DHTĐHN, date 
February 27, 2023 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

 Standard 8. Learners and learner support activities 
 Criterion 8.1. Admission policy is clearly defined and publicly announced. 

and updated 
5 
1 
3 

H8.08 
.01.01 

School development strategy 2016, 2024 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

 
 

5 
1 
4 

H8.08 
.01.02 

Admissions plan 2019-2023 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
1 
5 

H8.08 
.01.03 

Admissions for the years 2019-2024 Unive
rsity 
Unive
rsity 
of 
Econo

 



mics 
5 
1 
6 

H8.08 
.01.04 

Admission announcements for the years 2019-2024 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
1 
7 

H8.08 
.01.05 

decision to establish the admissions 
council for the years 

2019, 2021, 2023 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

5 
1 
8 

H8.08 
.01.06 

School website. https://hnmu.edu.vn/ https://hnmu.edu.vn/ Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
1 
9 

H8.08 
.01.07 

Faculty page and admission flyer. 
https://www.facebook.com/khoakhoaho
cxahoinhanvanHNMU?mibextid=LQ 
QJ4d 

https://www.facebook.com/
social science and human 
resources HN 

Train
ing 
Depa
rtmen
t 

 

5 
2 
0 

H8.08 
.01.08 

Average floor score, admission score 2019-2024 Facult
y of 
Infor
matio
n 
Techn
ology 

 

5 
2 
1 

H8.08 
.01.09 

Admission decision. list of successful 
candidates 

2019-2024 Room 
g 
traini
ng 

 

5 
2 
2 

H8.08 
.01.10 

Admissions report 2019-2022 Univ
ersit
y 
Head
Do 
Ha 

 

http://www.facebook.com/khoakhoah
http://www.facebook.com/


Intern
al 

5 
2 
3 

H8.08 
.01.11 

Forecasting human resource needs 2019 to 2023 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
2 
4 

H8.08 
.01.12 

Admission direction 2022, 2023 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

 
 

5 
2 
5 

H8.08 
.01.13 

Admissions Council Meeting Minutes 2022 (1st time), May 31, 
2022 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
2 
6 

H8.08 
.01.14 

Circular of the Ministry on 
promulgating regulations on enrollment 

2017, 2019 Min
istry 
of 
Edu
cati
on 
and 
Trai
ning 
create 

 

5 
2 
7 

H8.08 
.01.15 

Admission process 2019, 2023 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

 Criterion 8.2. The criteria and methods for selecting NH are clearly defined and 
evaluated. 



5 
2 
8 

H8.08 
.02.01 

Look up admission results on the 
web. 
https://hnmu.edu.vn/thong-bao-diem
- trung-tuyen-he-dai-hoc-chinh-quy- 
year-2024 

https://hnmu.edu.vn/thong
-bao-diem-trung-tuyen-he- 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
2 
9 

H8.08 
.02.02 

REPORT ON ENROLLMENT 
WORK 

2020 to 2023 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
3 
0 

H8.08 
.02.03 

Announcement of qualifying scores 
and admission scores 

2019 to 2023 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

5 
3 
1 

H8.08 
.02.04 

Stakeholder Survey 2018, 2021   

5 
3 
2 

H8.08 
.02.05 

Admissions plan 2019 to 2024 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

5 
3 
3 

H8.08 
.02.06 

Survey results 2024 Univ
ersit
y 
Head 

 

 
 



    Do Ha 
Intern
al 

 

5 
3 
4 

H8.08 
.02.07 

Flyers, recruitment activities 2023, 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
3 
5 

H8.08 
.02.08 

STATISTICS OF THE NUMBER OF 
STUDENTS EVERY YEAR 

2019, 2020, 2021, 
2022, 2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

 Criterion 8.3. There is an appropriate monitoring system for progress in learning 
and training, learning outcomes, and learning volume of NH. 

5 
3 
6 

H8.08 
.03.01 

Decision on promulgating regulations 
on university training at Hanoi National 
University 

717/QD-DHTĐHN dated 
July 21, 2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
3 
7 

H8.08 
.03.02 

Decision on promulgating regulations 
on work of full-time students of 
Hanoi Metropolitan University 

442/QD-DHTĐHN, date 
June 1, 2016 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
3 
8 

H8.08 
.03.03 

Decision on regulating the functions, 
duties, rights and working principles 
of Academic Advisors 

496/QD-DHTĐHN, date 
October 16, 2015 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 



5 
3 
9 

H8.08 
.03.04 

Training portal. 
https://daotao.hnmu.edu.vn/ 

https://daotao.hnmu.edu.vn/ Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

5 
4 
0 

H8.08 
.03.05 

Academic Advisor Plan Form Annual Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
4 
1 

H8.08 
.03.06 

Academic advising report form Annually, August 1, 2019 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
4 
2 

H8.08 
.03.07 

Notice on the implementation of 
training points for students of Hanoi 
Metropolitan University 

976/TB-DHTĐHN, date 
07/01/2024 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

 
 

5 
4 
3 

H8.08 
.03.08 

Progress review minutes 2019-2020 Facul
ty of 
Train
ing, 
Scho
ol 
Unive
rsity 
of 
Econo

 



mics 
and 
Busin
ess 

5 
4 
4 

H8.08 
.03.09 

Disciplinary review minutes Annual Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
4 
5 

H8.08 
.03.10 

Decision on assignment of academic 
advisor 

2019, 2020, 2021, 
2022, 2023 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
4 
6 

H8.08 
.03.11 

Lecturer's portal. 
https://giangvien.hnmu.edu.vn/ 

https://giangvien.hnmu.edu. 
vn/ 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
4 
7 

H8.08 
.03.12 

Notice of progress review and 
progress suspension for students 
who have not completed enough 
credits 

2019, 2020 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
4 
8 

H8.08 
.03.13 

Notice of opening private classes, 
improvement classes, re-classes 

1220/TB-DHTĐHN date 
8/9/2024 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
4 
9 

H8.08 
.03.14 

progress review, graduation review 2021, 2022 Unive
rsity 
Unive
rsity 
of 
Econo

 



mics 
5 
5 
0 

H8.08 
.03.15 

Lecturer portal for entering scores. 
https://giangvien.hnmu.edu.vn/ 

https://giangvien.hnmu.edu. 
vn/ 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
5 
1 

H8.08 
.03.16 

Student handbook Annual Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

 Criterion 8.4. There are academic consulting activities, extracurricular activities, and 
exam activities. 
racing and other support services to help improve NH's learning and employability. 

 
 

5 
5 
2 

H8.08 
.04.01 

KH ORGANIZING CITIZEN 
ACTIVITY WEEK 

2023-2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
5 
3 

H8.08 
.04.02 

KH ORGANIZES JOB FAIR 2024 416/KH-DHTĐHN date 
March 25, 2024 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
5 
4 

H8.08 
.04.03 

DEVELOPMENT COOPERATION 
2023 

1502/KH-DHTĐHN date 
12/30/2022 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 



5 
5 
5 

H8.08 
.04.04 

DECISION TO ESTABLISH 
STUDENT SUPPORT CENTER 

3303/QD-DHTĐHN, date 
April 28, 2020 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

5 
5 
6 

H8.08 
.04.05 

FESTIVAL ORGANIZATION 
2021-2022 

1031/KH-DHTĐHN date 
11/3/2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
5 
7 

H8.08 
.04.06 

EXTRA-CURRICULAR ACTIVITIES 
OF LAW STUDENTS 

2020 to 2023 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
5 
8 

H8.08 
.04.07 

ART CLUB 2020 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
5 
9 

H8.08 
.04.08 

EVENT ORGANIZATION CLUB 2020 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

 
 



5 
6 
0 

H8.08 
.04.09 

LAW CLUB 2020 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
6 
1 

H8.08 
.04.10 

HNMU CONFESSION 2019 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
6 
2 

H8.08 
.04.11 

SCHOLARSHIPS FOR STUDENTS 2019 to 2023 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

 Criterion 8.5. The psychological, social and physical environment facilitates training, 
research and personal comfort. 

5 
6 
3 

H8.08 
.05.01 

DECISION APPROVING THE 
INVESTMENT POLICY FOR 
RENOVATION OF FACILITIES 1 

4835/QD-UBND dated 
October 28, 2020 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
6 
4 

H8.08 
.05.02 

SCHOOL MAP 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



5 
6 
5 

H8.08 
.05.03 

ANNOUNCEMENT OF PARKING 
LOCATION PLANNING FOR 
FACILITIES 1 AND 3 

585/TB-DHTĐHN date 
April 22, 2024 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

5 
6 
6 

H8.08 
.05.04 

RULES 2024 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

 
 

5 
6 
7 

H8.08 
.05.05 

FOOD SAFETY INSPECTION 
REPORT 

2019 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
6 
8 

H8.08 
.05.06 

MEDICAL EXAMINATION NOTICE 11111 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

5 
6 
9 

H8.08 
.05.07 

Image data of facilities 2024 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 



5 
7 
0 

H8.08 
.05.08 

KH organizes welcoming new students 
2023 

53-KHLT/DTN-HSV date 
10/16/2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

5 
7 
1 

H8.08 
.05.09 

UNION 2023, 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 Standard 9. Facilities and equipment 
 Criterion 9.1. There is a system of offices, classrooms and functional rooms with 

appropriate equipment to support training and research activities 
5 
7 
2 

H9.09 
.01.01 

Regarding the issuance of training 
programs 
Bachelor of Law at Hanoi Metropolitan 
University in 2022 

981, August 16, 2022   

5 
7 
3 

H9.09 
.01.02 

The Law training program is publicly 
announced on the School's website. 

, July 15, 2024   

5 
7 
4 

H9.09 
.01.03 

Project for development of Hanoi 
Metropolitan University to 2030, 
vision to 2035 
year 2045 

Decision No. 
6743/QD-UBND dated 
December 31, 2023, 
December 31, 2023 

  

5 
7 
5 

H9.09 
.01.04 

Confirmation of ownership of facilities: 
land and usage area 

18/QD-UBND dated 
January 2, 2007, date 
02/01/2007 

  

5 
7 
6 

H9.09 
.01.05 

CCDC and TS tracking book 2024 , July 15, 2024   

 
 

5 
7 
7 

H9.09 
.01.06 

Infrastructure and equipment 
management process 

, July 15, 2024   

5 
7 

H9.09 
.01.07 

Investment policy for the Project of 
Renovation and repair of items of 
buildings A, B, F, facility 3 

Decision No. 
4834/QD-UBND dated 
October 28, 2020, 

  



8 - Hanoi Metropolitan University October 28, 2020 
5 
7 
9 

H9.09 
.01.08 

Project Investment Policy: Renovation 
and repair of basic building items A1, 
A2, A3 
Campus 1 – Hanoi Metropolitan 
University 

Decision No.: 
4385/QD-UBND dated 
October 28, 2020, 
October 28, 2020 

  

5 
8 
0 

H9.09 
.01.09 

List of projects: Repairing items at 
facility 2 - Hanoi Metropolitan 
University in Mai Dinh Commune, 
Soc Son District, Hanoi City; 

Decision No. 
4915/QD-UBND dated 
September 29, 2023, 
September 29, 2023 

  

5 
8 
1 

H9.09 
.01.10 

Final settlement of project completion 
"Renovation and repair against 
infrastructure degradation" 
Campus 1 - Hanoi Metropolitan 
University". 

Decision No. 
1168/QD-STC dated 
March 7, 2022, March 7, 
2022 

  

5 
8 
2 

H9.09 
.01.11 

Final settlement of project completion 
"Renovation and repair against 
infrastructure degradation" 
Campus 2 - Hanoi Metropolitan 
University". 

Decision No. 
1169/QD-STC dated 
March 7, 2022, March 7, 
2022 

  

5 
8 
3 

H9.09 
.01.12 

Final settlement of the project 
"Renovation and repair against 
degradation of facility 3 - Hanoi 
Metropolitan University" 
Inside". 

Decision No. 
1170/QD-STC dated 
March 7, 2022, March 7, 
2022 

  

5 
8 
4 

H9.09 
.01.13 

Training plan for building E-learning 
electronic lectures 

1095/KH-DHTĐHN date 
September 26, 2018, date 
September 26, 2018 

  

5 
8 
5 

H9.09 
.01.14 

Announcement of the results of the 
inspection of the acceptance of the 
completion of the renovation, repair 
and anti-degradation project of Hanoi 
Metropolitan University's campus 1; 
Announcement of the results of the 
inspection of the acceptance of the 
completion of the renovation, repair 
and anti-degradation project of Hanoi 
Metropolitan University's campus 2; 
Announcement of the results of the 
inspection of the acceptance of the 
completion of the renovation, repair 
and anti-degradation project, 
against degradation of facilities of 3 
universities in Hanoi 

Notice No. 201/TB-SXD 
dated April 27, 2020; Notice 
No. 202/TB-SXD dated 
April 27, 2020; Notice No. 
203/TB-SXD dated April 
27, 2020, date 
April 27, 2020 

  



5 
8 
6 

H9.09 
.01.15 

Layout of 03 facilities; Room list 
study, lecture hall, laboratory, practice 

, July 15, 2024   

5 
8 
7 

H9.09 
.01.16 

Statistical report on the number of 
students studying in June 2024 

No. 1003/BC-DHTĐH dated 
July 5, 2024, date 
05/07/2024 

  

 
 

5 
8 
8 

H9.09 
.01.17 

Decision on project approval 
Building and deploying the learning 
materials system of Hanoi 
Metropolitan University 

507/QD-DHTĐHN dated 
May 7, 2018, date 
05/07/2018 

  

5 
8 
9 

H9.09 
.01.18 

Investment costs for facilities and 
equipment 

6688/QD-UBND dated 07 
December 2018; Decision 
No. 6999/QD-UBND 
dated December 6, 2019; 
Decision No. 
5568/QD-UBND dated 
December 9, 2020; 
5199/QD-UBND dated 
December 10 
2021; 4969/QD- 
People's Committee 
December 10 
2022; 6336/QD- 
People's Committee 
December 12 
year 2023, date 
12/12/2023 

  

5 
9 
0 

H9.09 
.01.19 

Plan, Report on survey results to 
evaluate student facilities 

Decision 674/BC-DHTĐHN 
July 14, 2020; TB 
660/TB-DHTĐHN 
dated 
June 29, 2022; KH 901/KH- 
Hanoi University 
of Science and 
Technology, June 
18, 2024, date 
June 18, 2024 

  



5 
9 
1 

H9.09 
.01.20 

Plan, decide, and report on the results of 
the level of satisfaction of the 
requirements of facilities and equipment 
serving teaching and scientific research 
activities of students. 

" No. 2329/QD-BGDDT 
July 11, 2017 No. 
1553/KH-DHTĐHN dated 
December 30, 2022 Notice 
No. 674/TB- 
Hanoi University of 
Science and Technology 
on May 26, 2023; KH No. 
710/KH-DHTĐHN date 
14/05/2024", date 
05/04/2024 

  

 Criterion 9.2. Library and learning resources are appropriate and updated to support 
the 
training and research activities 

5 
9 
2 

H9.09 
.02.01 

Statistical report on the number of 
documents of the Information Center - 
Library 

Decision 329/BC-DHTĐHN TT 
Villa
geg 
news 
Lib
rary 

 

5 
9 
3 

H9.09 
.02.02 

List of additional documents 44907 TT 
Villa
geNe
ws – 
Lette
r 
institu
te 

 

 
 

5 
9 
4 

H9.09 
.02.03 

Regulations of the Information 
Center - Library issued with 
Decision No. 808/QD-DHTĐHN 
dated October 21, 2016 
of Hanoi Metropolitan University 

Decision No. 808 of 2016 TT 
Villa
geg 
tin- 
Lette
r 
institu
te 

 

5 
9 
5 

H9.09 
.02.04 

Report on Digital Library 
implementation 

- Number: , date Unive
rsity 
Unive
rsity 
of 

 



Econo
mics 

5 
9 
6 

H9.09 
.02.05 

Library management software profile Contract number: 
10/2017/TTVB- CMCSOFT 

H 
Com
pany 
Limi
ted 
Partial 
solutio
n 
CM
C 
soft
ware 

 

5 
9 
7 

H9.09 
.02.06 

Digital library report - Number: , date Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
9 
8 

H9.09 
.02.07 

Decision on appointing a unit to 
provide cooperation in developing 
and operating the Digital Library 

1680/QD-DHTĐHN dated 
December 28, 2018 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

5 
9 
9 

H9.09 
.02.08 

Economic contracts (etc.) 
Cooperation in the development and 
operation of the Digital Library 

200118/VDOC-HNMU   

6 
0 
0 

H9.09 
.02.09 

http://thuvien.hnmu.edu.vn/pages/opac 
/wpid-home.html 

- Number: , date   

6 
0 
1 

H9.09 
.02.10 

Statistics of number of readers in 5 
years from 2018-2022 

2018-2022 TT 
Villa
geg 
tin- 
Lette
r 
institu
te 

 

http://thuvien.hnmu.edu.vn/pages/opac


6 
0 
2 

H9.09 
.02.11 

ILIB Installation Guide - Number: , date   

6 
0 
3 

H9.09 
.02.12 

Industry document catalog including 
English documents 

2022 TT 
Villa
geg 
tin- 
Lette
r 
institu
te 

 

 
 

6 
0 
4 

H9.09 
.02.13 

Statistics on the number of books, 
documents, theses and dissertations in 
the industry 

2016-2022 Depart
ment 
trai
n 

 

6 
0 
5 

H9.09 
.02.14 

Decision to promulgate the School 
Development Strategy for the period 
2015 - 2025 

Decision No. 
71/QD-DHTĐHN 
January 25, 2016 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

6 
0 
6 

H9.09 
.02.15 

Decision to determine the position, 
functions, tasks, powers, and 
organizational structure of Hanoi 
Metropolitan University 
Internal 

1302 UBN
D 
TP 
River 
Intern
al 

 

6 
0 
7 

H9.09 
.02.16 

Notice of approval of budget 
expenditure plan 2017-2018 

1302/TB-DHTĐHN date 
11/10/2017 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 



6 
0 
8 

H9.09 
.02.17 

Library upgrade project for the 
2017-2020 period; List of Library 
automation equipment (estimated for 
the academic year) 
library ) 

2017-2022 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
0 
9 

H9.09 
.02.18 

Cost of writing and printing textbooks Estimate Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
1 
0 

H9.09 
.02.19 

Socio-economic Plan and revenue 
and expenditure estimates of Hanoi 
City in 2015, Hanoi Pedagogical 
College 
Internal 

Attached to Decision No. 
6599/QD-UBND dated 
December 10, 2014 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
1 
1 

H9.09 
.02.20 

State budget estimate Attached to Decision No. 
6788/QD-UBND dated 
December 10, 2015 

UBN
D 
TP 
River 
Intern
al 

 

6 
1 
2 

H9.09 
.02.21 

Decision on assigning socio-economic 
plan targets and revenue estimates, 
2019 budget expenditure of Hanoi city 

- Number: , date UBN
D 
TP 
Ha
noi 

 

6 
1 
3 

H9.09 
.02.22 

Procedure for supplementing 
textbooks; Procedure for 
supplementing reference materials; 
Procedure for supplementing other 
materials 

QT.TTTV-01 
January 1, 2017 

TT 
Villa
geg 
tin- 
Lette
r 
institu
te 

 



6 
1 
4 

H9.09 
.02.23 

Minutes of acceptance of electronic 
lectures 

2017-2021 TT 
Villa
geg 
tin- 
Lette
r 
institu
te 

 

 
 

6 
1 
5 

H9.09 
.02.24 

Notice of receiving books sponsored by 
Asia Foundation 

43257 Fund 
Asia 

 

6 
1 
6 

H9.09 
.02.25 

Letter from the Northern Regional 
University Library Association 

No. 10/Nala dated May 3, 
2019 

Sou
ther
n 
Reg
iona
l 
Uni
vers
ity 
Libr
ary 
Ass
ocia
tion 
North 

 

6 
1 
7 

H9.09 
.02.26 

Statistical report on borrowing, 
returning and accessing documents in 
2018-2022 

2016-2022 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
1 
8 

H9.09 
.02.27 

Readers' opinion survey on library 
work 

Years 2018 - 2022 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 



6 
1 
9 

H9.09 
.02.28 

Report on survey results of readers' 
opinions on library work 

Years 2018 - 2022 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

 Criterion 9.3. Appropriate and up-to-date laboratories, facilities and equipment 
to support training and research activities. 

6 
2 
0 

H9.09 
.03.01 

Decision to establish the Center for 
Experimental, Experimental and 
Practical Training 

1253/QD-DHTĐHN, date 
December 14, 2017 

  

6 
2 
1 

H9.09 
.03.02 

Decision to promulgate the 
Regulations on organization and 
operation of the Center for 
experiments, experiments and 
practices 

983/QD-DHTĐHN, date 
08/23/2024 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

6 
2 
2 

H9.09 
.03.03 

Decision on Reorganization of 
Science and Technology Center 

923/QD-DHTĐHN, date 
08/23/2024 

  

6 
2 
3 

H9.09 
.03.04 

Decision on promulgation of the 
Regulations 
Purchase and repair of facilities of 
Hanoi Metropolitan University 

835/QD-DHTĐHN, date 
December 28, 2016 

  

6 
2 
4 

H9.09 
.03.05 

Laboratory and practice regulations - Number: , date Schoo
l 
ng 
Da
i 

 

 
 
    learn

Do 
Ha 
Intern
al 

 

6 
2 
5 

H9.09 
.03.06 

On investment and maintenance of 
learning resources for the 2017-2018 
school year 

1113/KH-DTTĐHN, date 
September 28, 2017 

Univ
ersit
y 
Head
Do 
Ha 

 



Intern
al 

6 
2 
6 

H9.09 
.03.07 

Summary Report 2017 - 2018 , June 8, 2018 Cent
erpra
ctical 
mind 
m 

 

6 
2 
7 

H9.09 
.03.08 

Promulgate regulations on functions, 
tasks, organizational structure and 
operations of affiliated units. 

1302/QD-DHTĐHN, date 
11/02/2018 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

6 
2 
8 

H9.09 
.03.09 

Equipment tracking book - Number: , date Cent
erCe
nter 
for 
Indu
strial 
Scie
nce 
turmer
ic 

 

6 
2 
9 

H9.09 
.03.10 

Assignment of tasks to Center staff , November 1, 2020 Cent
erg 
cente
r 
KH- 
CN 

 

6 
3 
0 

H9.09 
.03.11 

Computer lab usage logbook - Number: , date Cent
erg 
cente
r 
KH- 
Cn 

 

6 
3 
1 

H9.09 
.03.12 

Survey on the quality of training of 
final year students 

- Number: , date   



6 
3 
2 

H9.09 
.03.13 

PO Approval of investment policy for 
the project of Renovation, repair and 
prevention of degradation of facility 1 
- Hanoi Metropolitan University 

549/QD-UBND, dated 
January 30, 2018 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

 
 

6 
3 
3 

H9.09 
.03.14 

Current status and proposals for 
upgrading the school network system 

, October 24, 2018 Cent
erTN
-cent
er 
TN
-T
H 

 

6 
3 
4 

H9.09 
.03.15 

Approval of the Development Project to 
2030, vision to 2045 

6743/QD-UBND, dated 
12/31/2023 

UBN
D 
TP 
Ha
noi 

 

6 
3 
5 

H9.09 
.03.16 

Approval of the Project to establish a 
Law Practice and Consulting Center 

430/QD-DTTĐHN, date 
April 11, 2018 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

 Criterion 9.4. Information technology systems (including infrastructure for online 
learning) 
appropriate and up-to-date to support training and research activities 

6 
3 
6 

H9.09 
.04.01 

Decision Approving the Development 
Strategy of Hanoi Metropolitan 
University for the period 2015-2025 

71/QD-DHTĐHN, date 
January 25, 2016 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

6 
3 
7 

H9.09 
.04.02 

Decision 88/2020 dated February 4, 
2020, Decision 1302/2018 dated 
November 2, 2028, Decision 
253/2016 dated March 22, 2016, 
Regulation 
Functions, tasks and organizational 

88, 1302, 253/QD- 
Hanoi University of 
Science and Technology, 
February 4, 2020 

Unive
rsity 
Head
Hano
i 
Metr

 



structure of affiliated units opolit
an 

6 
3 
8 

H9.09 
.04.03 

9.4. Decision on Reorganization of 
Science and Technology Center 

923/QD-DHTĐHN, date 
August 21, 2019 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

6 
3 
9 

H9.09 
.04.04 

Decision on promulgating regulations 
on organization and operation of 
experimental, experimental and 
practice centers 

983/QD-DHTĐHN, date 
August 20, 2018 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

6 
4 
0 

H9.09 
.04.05 

Decision on Reorganization of 
Science and Technology Center 

923/QD-DHTĐHN, date 
August 21, 2019 

Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

6 
4 
1 

H9.09 
.04.06 

9.4. Contract for sale of goods, 
contract liquidation 

270818/HDMB, date 
August 27, 2018 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

6 
4 
2 

H9.09 
.04.07 

Hanoi Metropolitan University phone 
directory 2020 

- Number: , date Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 



6 
4 
3 

H9.09 
.04.08 

Statistics on the number of students in 
April 2024 

670/BC-DHTĐHN date 
5/7/2024, 5/7/2024 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

6 
4 
4 

H9.09 
.04.09 

University management software - Number: , date Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
4 
5 

H9.09 
.04.10 

Decision on the establishment of the 
Steering Committee for the project of 
Building and implementing the 
learning materials system of Hanoi 
Metropolitan University 

952/QD-DHTĐHN, date 
08/09/2018 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

6 
4 
6 

H9.09 
.04.11 

9.4. Decision on the establishment of 
the Steering Committee for the 
project of Building and implementing 
the learning materials system of 
Hanoi Metropolitan University 

952/QD-DHTĐHN, date 
08/09/2018 

Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

6 
4 
7 

H9.09 
.04.12 

9.4. Training plan for building 
E-learning electronic lectures 

1095/KH-DHTĐHN, date 
September 26, 2018 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

 
 



6 
4 
8 

H9.09 
.04.13 

School Internet Service Contracts - Number: , date Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

6 
4 
9 

H9.09 
.04.14 

Summary report on monitoring and 
evaluating the effectiveness of 
investment in the use of equipment for 
training, scientific research and 
community service from 2016 to 2019 

608/BC-DHTĐHN, date 
June 29, 2016 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

6 
5 
0 

H9.09 
.04.15 

Assignment of tasks to Center staff , December 15, 2022 Thu 
Duc 
Univ
ersit
y 
Hanoi 
Metro
polita
n 

 

6 
5 
1 

H9.09 
.04.16 

Experimental Center's year-end report 
2018 and 2019 

, June 8, 2018 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

6 
5 
2 

H9.09 
.04.17 

Report on the current status and 
propose to upgrade the School's 
Network System 

, October 24, 2018 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



6 
5 
3 

H9.09 
.04.18 

Economic contract for the supply of 
video camera equipment and 
accessories 

July 10, 1905, date 
April 20, 2018 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

6 
5 
4 

H9.09 
.04.19 

9.4. Contract for the sale of goods 1211/HĐMB-DHTĐ, date 
11/12/2018 

Thu 
Duc 
Univ
ersity
Do 
Ha 
Intern
al 

 

 
 

6 
5 
5 

H9.09 
.04.20 

Contract for the sale of computer 
equipment 

- Number: , date Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
5 
6 

H9.09 
.04.21 

Contract for purchase and sale of 
chemical laboratory equipment 

19032018/HĐMB/MDC- 
Hanoi University of 
Science and Technology, 
March 19, 2018 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

6 
5 
7 

H9.09 
.04.22 

Contract for the sale of metal duct 
optical cable goods in 2018 

1812/HDMB-AST, date 
December 18, 2018 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 



6 
5 
8 

H9.09 
.04.23 

Contract for the sale of metal duct 
optical cable goods in 2018 

1812/HDMB-AST, date 
December 18, 2018 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

6 
5 
9 

H9.09 
.04.24 

Report 674/2020 dated July 14, 2020, 
BC 630/2021 dated June 25, 2021, BC 
660/2022 June 29, 2022, BC 
968/2024 June 28, 2024 Report on 
survey results of student training quality 
final year students from 2020 to 2024 

674, 630, 660, 968/BC- 
Hanoi University of 
Science and Technology, 
July 14, 2020 

Unive
rsity 
Head
Hano
i 
Metr
opolit
an 

 

6 
6 
0 

H9.09 
.04.25 

Report on user survey results on 
Library information activities for the 
2020-2023 school year 

, March 20, 2023 T
T 
T
T 
Letter
s 
instit
ute& 
HL 

 

6 
6 
1 

H9.09 
.04.26 

Resolution on promulgating the 
development strategy of Hanoi 
Metropolitan University to 2030, 
vision to 2050. 
2045 

01/NQ-HĐT   

6 
6 
2 

H9.09 
.04.27 

Hanoi Metropolitan University phone 
directory 2021 

, January 1, 2021 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

6 
6 
3 

H9.09 
.04.28 

Hanoi Metropolitan University phone 
directory 2022 

, January 1, 2022 Scho
ol 
Unive
rsity 

 

 
 



    Head 
Hanoi 
Metro
polita
n 

 

6 
6 
4 

H9.09 
.04.29 

Decision to establish a steering 
committee to develop electronic 
lectures in 2023 

1607/QD-DHTĐHN, date 
12/01/2023 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

 Criterion 9.5. Environmental, health and safety standards are identified and 
implemented. 
declaration taking into account the special needs of people with disabilities 

6 
6 
5 

H9.09 
.05.01 

Decision to promulgate Regulations on 
management of environmental 
protection, sanitation and care of 
ornamental plants of Hanoi University 
of Science and Technology 
Announcement of training quality 
survey results for students of the 
2015-2018 course 

No. 833/QD-DHTĐHN 
October 28, 2016 
763/TB-DHTĐHN, date 
02/07/2018 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 
Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
6 
6 

H9.09 
.05.02 

Profile of organizing the first week of 
civic education. 
Plan to develop a set of test banks 
for assessing subjects for the 
2018-2019 school year 

2016-2019 
1072/KH-DHTĐHN, date 
September 21, 2018 

SSV 
CTH 
Roo
m 
Schoo
l 
Unive
rsity 
of 
Econo

 



mics 
and 
Busin
ess 

6 
6 
7 

H9.09 
.05.03 

Contract for providing security 
services at facility 1 and facility 3 
Notice on the construction, addition 
and editing of the final exam question 
bank for the 2017-2018 school year 

2018 
1008-TB/DHTĐHN, date 
August 28, 2017 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 
Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
6 
8 

H9.09 
.05.04 

Notice on ensuring security, order, 
social safety, fire prevention and 
fighting, and rescue during Tet 
holiday, Hung King's death 
anniversary (March 10); Southern 
Liberation Day (April 30); 
International Labor Day (May 1); 
National Day (September 2). Fire 
prevention and fighting regulations. 
Regulations on fire prevention and 
fighting and rescue activities. 
Minutes of inspection on fire prevention 
and rescue. 
Notice of construction and addition 

2016-2020 
44/TB-DHTĐHN, date 
January 16, 2018 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 
Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 

 

 
 
  Edit the final exam bank 

Semester 2 course 2017-2018 school 
year 

   



6 
6 
9 

H9.09 
.05.05 

Contract with health authorities to 
implement seasonal disease 
prevention and pest control measures. 
Minutes of monitoring environmental 
sanitation and disease prevention 
Notice on registration for building, 
supplementing, and editing the 
question bank for assessing subjects 
for the 2019 school year- 
2020 

2016-2020 
1042/TB-DHTĐHN, date 
September 25, 2019 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 
Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 

 

6 
7 
0 

H9.09 
.05.06 

Plan, announcement on epidemic, 
prevention of covid 19 epidemic. 
Decision on establishing the Council for 
accepting the exam bank of semester II, 
school year 2017-2018 of Hanoi 
National University 

No. 962/KH-DHTĐHN 
August 18, 2017; 
975/TB-DHTĐHN August 
22, 2017; 2020, 2021 
302/QD-DHTĐHN, date 
March 14, 2018 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 
Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
7 
1 

H9.09 
.05.07 

Medical Station's School Year 
Summary Report 
Decision on management and 
organization of graduation thesis 
projects for regular university and 
college training according to 
Credit system at Hanoi Metropolitan 
University 

2016-2020 
39/QD-DHTĐHN, date 
January 16, 2019 

Statio
nUni
versit
y of 
Medi
cine 
and 
Phar
macy 

 



6 
7 
2 

H9.09 
.05.08 

Notice on collecting students' opinions 
to prepare for the Dialogue 
Conference between the School Board 
and full-time university and college 
students in the 2016-2017 and 
2017-2018 school years. 
Report on the results of collecting 
students' feedback on lecturers' 
teaching activities in Semester I - 
2018 school year - 
2019 

No. 1100/TB-DHTĐHN 
November 21, 2016 
238/BC-DHTĐHN, date 
12/3/2019 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 
Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 

 

6 
7 
3 

H9.09 
.05.09 

Minutes of dialogue with students, 
summary of student opinions 
Report on the results of collecting 
students' feedback on lecturers' 
teaching activities in Semester II - 
school year 2018-2019 

2016-2020 
917/BC-DHTĐHN, date 
August 23, 2019 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 
Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

6 
7 
4 

H9.09 
.05.10 

Stakeholder Satisfaction Survey 
Overview of landscape, environment 
and security and safety systems in the 
House 

2018 - 2022 
585/BC-DHTĐHN, date 
June 23, 2020 

Schoo
l 
Unive
rsity 
of 
Techn
ology 

 

 
 



  school 
Report on the results of collecting 
students' feedback on lecturers' 
teaching activities in the 
2019-2020 school year 

 Unive
rsity 
of 
Econo
mics 
Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
7 
5 

H9.09 
.05.11 

Minutes of acceptance of equipped 
fire prevention and fighting 
equipment 
Report on the results of collecting 
students' feedback on lecturers' 
teaching activities in the 
2020-2021 school year 

2021 
742/BC-DHTĐHN, date 
June 25, 2021 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 
Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
7 
6 

H9.09 
.05.12 

Summary report of periodic health 
check-ups for staff and students of the 
Health Station 
Report on the results of collecting 
student feedback on teaching 
activities. 
Lecturer for the 2022-2023 academic 
year 

2017 - 2022 
661/BC-DHTĐHN, date 
01/07/2023 

Stati
onU
niver
sity 
of 
Medi
cine 
Unive
rsity 
of 
Econo
mics 

 



6 
7 
7 

H9.09 
.05.13 

Circular of the Ministry of Health 
regulating school health work 
Report on the results of collecting 
students' feedback on lecturers' 
teaching activities in the 
2020-2021 school year 

Circular No. 33/2021- BYT 
dated December 31, 2021 
236/BC-DHTĐHN, date 
June 29, 2022 

Minis
try of 
Healt
h 
Univ
ersity 
Unive
rsity 
of 
Econo
mics 

 

6 
7 
8 

H9.09 
.05.14 

Regulations on health assurance work 
at Hanoi Metropolitan University 
Report on the results of the survey on 
the effectiveness of training programs 
and the quality of university-level 
training programs in 2023 

1620/QD-DHTĐHN 
734/TB-DHTĐHN, date 
April 20, 2023 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 
Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
7 
9 

H9.09 
.05.15 

Teaching program 2017, 2019, 
2022 
Report on the results of the survey on 
the effectiveness of training programs 
and the quality of university-level 
training programs in 2021 

582/QD-DHTĐHN, date 
/11/2015; 648/QD- 
DHTĐHN, date /06/; 
978/QD-DHTĐHN, date 
16//2022 
244/TB-DHTĐHN, date 
April 20, 2022 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 
Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
8 
0 

H9.09 
.05.16 

2019 Program Adjustment Profile 
Minutes of year-end and year-end 
industry meetings 

2019 
2018 - 

  



 
 

6 
8 
1 

H9.09 
.05.17 

2022 Program Adjustment Profile for 
Final Year Students of 2017, 2018 

2021, 2022 
2021, 2022 

  

6 
8 
2 

H9.09 
.05.18 

Decision to establish Examination 
Department - Ensuring education 
quality 

734/QD-DHTĐHN, date 
December 18, 2015 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

6 
8 
3 

H9.09 
.05.19 

Decision to establish the Department 
of Education Quality Management 

913/QD-DHTĐHN, date 
August 21, 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
8 
4 

H9.09 
.05.20 

Decision on Issuing the Quality 
Management System of Hanoi 
Metropolitan University 

1070/QD-DHTĐHN, date 
October 25, 2017 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
8 
5 

H9.09 
.05.21 

Process of conducting feedback 
surveys 

43033 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
8 
6 

H9.09 
.05.22 

Decision on the establishment of a 
council to develop a university-level 
training program in Literature Pedagogy 

1267/QD-DHTĐHN, date 
December 17, 2021 

Unive
rsity 
Unive
rsity 
of 
Econo

 



mics 
6 
8 
7 

H9.09 
.05.23 

Decision to announce 27 CDRs for 
regular university training programs at 
Thu Do University in 2018 
2022 

487/QD-DHTĐHN, date 
June 24, 2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
8 
8 

H9.09 
.05.24 

Decision on promulgating the 
adjusted undergraduate training 
program for Literature Pedagogy in 
2019 

648/QD-DHTĐHN, date 
June 18, 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
8 
9 

H9.09 
.05.25 

Decision on promulgating regulations 
on developing and promulgating CDR; 
developing, appraising and 
promulgating university and college 
training programs at schools 
Hanoi Metropolitan University 

No. 318/QD-DHTĐHN, 
April 12, 2019 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 

 

6 
9 
0 

H9.09 
.05.26 

Decision to promulgate the university 
training program in Literature 
Pedagogy at the University of 
Education in the year 
2022 

No. 978/QD-DHTĐHN, 
August 16, 2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
9 
1 

H9.09 
.05.27 

Decision to establish a team to adjust 
the university training program in 
Literature Pedagogy according to the 
regulations 
applied career guidance 

No. 1424/QD-DHTĐHN, 
November 30, 2018 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

 
 

6 
9 
2 

H9.09 
.05.28 

Decision to establish a council to 
evaluate formal university training 
programs with vocational orientation 
applied profession in philology 

No. 361/QD-DHTĐHN, 
April 24, 2019 

Hanoi 
Unive
rsity 
of 
Scienc
e and 

 



Techn
ology 

6 
9 
3 

H9.09 
.05.29 

Self-assessment plan for the quality 
of undergraduate training programs in 
Literature Pedagogy 

815/KH-DHTĐHN, date 
August 31, 2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
9 
4 

H9.09 
.05.30 

Survey plan for CDR and training 
program opinions of university-level 
training programs of Hanoi 
Metropolitan University 

218/KH-DHTĐHN, date 
February 17, 2023 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
9 
5 

H9.09 
.05.31 

Survey plan for CDR and training 
program opinions of university-level 
training programs of Hanoi 
Metropolitan University 

476/KH-DHTĐHN, date 
June 9, 2016 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
9 
6 

H9.09 
.05.32 

School training quality survey plan 
for the 2018-2019 school year 

198/KH-DHTĐHN, date 
3/1/2019 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

6 
9 
7 

H9.09 
.05.33 

School training quality survey plan 
for the 2017-2018 school year 

127/KH-DHTĐHN, date 
3/1/2018 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 



6 
9 
8 

H9.09 
.05.34 

Plan for evaluating and adjusting the 
training program of all levels of 
Hanoi Metropolitan University 

1049/KH-DHTĐHN, date 
11/9/2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

6 
9 
9 

H9.09 
.05.35 

Survey plan for CDR and training 
program opinions of university-level 
training programs of Hanoi 
Metropolitan University 

1105/KH-DHTĐHN, date 
11/25/2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
0 
0 

H9.09 
.05.36 

Plan to survey opinions of training 
institutions and training programs of 
university level to serve program 
adjustment according to career 
application orientation 
POHE 

1271/KH-DHTĐHN, date 
November 25, 2018 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 

 

7 
0 
1 

H9.09 
.05.37 

Notice of guidance on adjusting 
university training programs towards 
career application orientation 
POHE 

50/TB-DHTĐHN, date 
January 17, 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
0 
2 

H9.09 
.05.38 

Decision to announce the training 
program of full-time university level 
at Thu Do University in 2022 

No. 542/QD-DHTĐHN, 
June 3, 2019 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

 
 

7 
0 
3 

H9.09 
.05.39 

Decision to promulgate the 
undergraduate training program in 
Literature Pedagogy at the University 
of Education 

No. 648/QD-DHTĐHN, 
June 18, 2019 

Unive
rsity 
Unive
rsity 

 



adjusted 2019 of 
Econo
mics 

7 
0 
4 

H9.09 
.05.40 

Survey on the effectiveness of output 
standards and quality of the training 
program in Literature Pedagogy 
university degree 

- Number: , date Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
0 
5 

H9.09 
.05.41 

Student Opinion Survey for the 
2020-2021 School Year 

- Number: , date Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
0 
6 

H9.09 
.05.42 

Announcement of training quality 
survey results for students of the 
2015-2018 course 

763/TB-DHTĐHN, date 
02/07/2018 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

7 
0 
7 

H9.09 
.05.43 

Report on student feedback on 
lecturers' teaching activities Semester 
II - school year 2018-2019 

917/BC-DHTĐHN, date 
August 23, 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
0 
8 

H9.09 
.05.44 

Table of responses from departments to 
the Dialogue Conference between the 
School Board and undergraduate 
students 
Formal College and University in 2017 

2017 Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 

 

7 
0 
9 

H9.09 
.05.45 

Notice of the organization of the 
Dialogue Conference between the 
Board of Directors and students of 

1355/TB-DHTĐHN, date 
December 6, 2012 

Unive
rsity 
Unive

 



Hanoi Metropolitan University 
school year 2022-2023 

rsity 
of 
Econo
mics 

7 
1 
0 

H9.09 
.05.46 

Survey results of employers, 
managers, and alumni on the quality 
of graduates 

1419/KH-DHTĐHN 
(December 1, 2017); 
1418/KH-DHTĐHN 
(December 7, 2018); 
1520/KH-DHTĐHN 
(December 23, 2019) 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 

 

7 
1 
1 

H9.09 
.05.47 

Survey results on the 
effectiveness of training programs 
and university-level training 
programs in 2020 

631/BC-DHTĐHN, date 
6/7/2020 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
1 
2 

H9.09 
.05.48 

Announcement of survey results on 
the effectiveness of training programs 
and the quality of university-level 
training programs in 2023 

386/TB-DHTĐHN, date 
June 24, 2023 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
1 
3 

H9.09 
.05.49 

Announcement of survey results on 
labor market, training programs and 
human resources in university-level 
industries in 2021 

112/BC-DHTĐHN, date 
January 26, 2022 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

 
 

7 
1 
4 

H9.09 
.05.50 

Report on survey results of CDR and 
industry training programs to serve 
program adjustment according to 
application orientation 
professional use 

263/BC-DHTĐHN, date 
12/3/2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 



7 
1 
5 

H9.09 
.05.51 

Minutes of scientific conference: CDR 
and 
Training program in the direction of 
career application in Literature 
Pedagogy 

BB/KHXH January 24, 2019 Depart
ment 
KHX 
H 

 

7 
1 
6 

H9.09 
.05.52 

Minutes of the 2019 Literature 
Pedagogy training program evaluation 

BB/HĐTĐ dated May 10, 
2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
1 
7 

H9.09 
.05.53 

Minutes of the assessment of the 
training program of Literature 
Pedagogy in 2022 

BB/HĐTĐ dated June 21, 
2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
1 
8 

H9.09 
.05.54 

Minutes of reviewing training program 
and detailed course outline for the 
school year 
2021-2022 

BB/KSP July 16, 2021 Profes
sor 
violati
on 

 

7 
1 
9 

H9.09 
.05.55 

Compare versions of the training 
program through adjustments 

44974 Depart
ment 
Peda
gogy 

 

7 
2 
0 

H9.09 
.05.56 

Report on survey results to solicit 
opinions from employers, managers 
and alumni on good student quality 
career 

919/BC-DHTĐHN, date 
September 25, 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
2 
1 

H9.09 
.05.57 

Notice of adjustment of training plan 
for official university and college 
degrees for the 2017, 2018, 2019 
courses 

611/BC-DHTĐHN, date 
7/1/2020 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 



7 
2 
2 

H9.09 
.05.58 

Summary table of survey results of 
employer and alumni needs 

- Number: , date Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
2 
3 

H9.09 
.05.59 

Circular regulating conditions, 
documents, procedures for opening 
training majors, suspending 
enrollment, revoking decisions on 
opening training majors at university 
and college levels. 
college 

08/2011/TT-BGDDT, date 
February 17, 2011 

BGD 
&Tel 

 

7 
2 
4 

H9.09 
.05.60 

Open industry profile 2015, 2016   

7 
2 
5 

H9.09 
.05.61 

Program 2019 2019   

 
 

7 
2 
6 

H9.09 
.05.62 

Program 2022 - Number: , date   

7 
2 
7 

H9.09 
.05.63 

Decision on promulgating regulations 
on construction and promulgation of 
CDR; Construction 
and promulgate and evaluate the 
training programs for college and 
university levels at Hanoi National 
University. 

318/QD-DHTĐHN, date 
April 12, 2019 

BGD 
&Tel 

 

7 
2 
8 

H9.09 
.05.64 

Process of conducting feedback 
surveys 

43033 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
2 
9 

H9.09 
.05.65 

Process of compiling and adjusting 
training programs 

44256 Unive
rsity 
Unive

 



rsity 
of 
Econo
mics 

7 
3 
0 

H9.09 
.05.66 

Announcement on the 
implementation of the process of 
building CDR for university-level 
majors at Hanoi National 
University 

331/TB-DHTĐHN, date 
April 25, 2016 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
3 
1 

H9.09 
.05.67 

Decision to establish a council to 
develop university training programs 

1268/QD-DHTĐHN, date 
December 17, 2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
3 
2 

H9.09 
.05.68 

Survey on CDR and CTDT - Number: , date Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
3 
3 

H9.09 
.05.69 

Compare versions of the training 
program through adjustments 

44974 Depart
ment 
Peda
gogy 

 

7 
3 
4 

H9.09 
.05.70 

industry program comparison 
Hanoi Metropolitan University with 
other training facilities 

44609 Depart
ment 
Peda
gogy 

 

7 
3 
5 

H9.09 
.05.71 

Decision to promulgate the 
university-level training program in 
Literature Pedagogy with attached 
teaching program 
study 2017 

582/QD-DHTĐ, date 
11/6/2015 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
3 
6 

H9.09 
.05.72 

Decision to announce the training 
program of full-time university 
2016-2017 

782/QD-DHTĐHN, date 
October 14, 2016 

Unive
rsity 
Unive
rsity 

 



of 
Econo
mics 

7 
3 
7 

H9.09 
.05.73 

Decision to announce the training 
program of full-time university 
2019-2020 

542/QD-DHTĐHN, date 
3/6/2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

 
 

7 
3 
8 

H9.09 
.05.74 

Decision to promulgate the adjusted 
2019 undergraduate training program 
for Literature Pedagogy with 
attachments 
with 2019 curriculum 

648/QD-DHTĐ, date 
August 16, 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
3 
9 

H9.09 
.05.75 

Decision to announce 27 regular 
university training programs in 2020 

487/QD-DHTĐ, date 
June 24, 2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
4 
0 

H9.09 
.05.76 

Decision to promulgate the adjusted 
2019 undergraduate training program 
for Literature Pedagogy with 
attachments 
with curriculum 2022 

978/QD-DHTĐ, date 
August 16, 2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
4 
1 

H9.09 
.05.77 

Minutes of the industry meeting to 
review the training program and the 
annual course curriculum 
school year 2021-2022 

- Number: , date Profes
sor 
violati
on 

 

7 
4 
2 

H9.09 
.05.78 

Proposal to revise training program and 
curriculum for the 2021-2022 school 
year 

- Number: , date Profes
sor 
violati
on 

 

7 
4 
3 

H9.09 
.05.79 

Decision of the appraisal council and 
Minutes of the appraisal council of 
the industry's training program in 
2022 

451/QD-DHTĐ, dated 
June 15, 2022 

Unive
rsity 
Unive
rsity 

 



of 
Econo
mics 

7 
4 
4 

H9.09 
.05.80 

Survey results, scientific conference 
minutes, appraisal council minutes, 
industry training program revision 
report 
2019 

- Number: , date Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
4 
5 

H9.09 
.05.81 

Decision to promulgate regulations on 
regular university and college training 
according to 
credit system 

43/2007/QD-BGDDT, 
August 15, 2017 

Mini
stry 
of 
Educ
ation 
and 
Train
ing 
Phone 

 

7 
4 
6 

H9.09 
.05.82 

Regulations on university and college 
training according to the credit system 
of Hanoi University of Science and 
Technology 

/QĐ-ĐHTĐHN, July 21, 
2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
4 
7 

H9.09 
.05.83 

Decision on promulgating regulations 
on testing and examination of course 
subjects 

1168/QD-DHTĐHN, date 
November 23, 2017 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
4 
8 

H9.09 
.05.84 

QT.KT-01 - Procedure for organizing 
final exams 

43033 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
4 
9 

H9.09 
.05.85 

Quality report on survey of student 
training quality at the end of the 
2019-2020 school year 

674/BC-DHTĐHN, date 
July 14, 2020 

Unive
rsity 
Unive
rsity 
of 

 



Econo
mics 

 
 

7 
5 
0 

H9.09 
.05.86 

Quality report on survey of training 
quality of students at the end of the 
2020-2021 school year 

630/BC-DHTĐHN, date 
June 25, 2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
5 
1 

H9.09 
.05.87 

Quality report on survey of training 
quality of final year students in the 
2021-2022 school year 

660/BC-DHTĐHN, date 
June 29, 2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
5 
2 

H9.09 
.05.88 

Plan to develop tools to assess learning 
outcomes of learners in the 2022 - 
2023 school year 

1069/KH-DHTĐHN, date 
10/10/2022 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
5 
3 

H9.09 
.05.89 

Decision on promulgating regulations 
on the establishment, management 
and use of the final exam question 
bank 

642/QD-DHTĐHN, date 
August 24, 2016 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

7 
5 
4 

H9.09 
.05.90 

Process of building, managing and 
using exam question bank 

42736 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 



7 
5 
5 

H9.09 
.05.91 

Project and graduation thesis 
management process 

42736 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
5 
6 

H9.09 
.05.92 

Decision to promulgate regulations 
on advanced study and early 
graduation at Hanoi University of 
Science and Technology 

405/QD-DHTĐHN, date 
March 30, 2018 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

7 
5 
7 

H9.09 
.05.93 

Internship Management Process "11/2019 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

7 
5 
8 

H9.09 
.05.94 

Survey plan for CDR and training 
program opinions of university-level 
training programs of Hanoi 
Metropolitan University 

1105/KH-DHTĐHN, date 
11/25/2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
5 
9 

H9.09 
.05.95 

Plan to survey opinions of training 
institutions and training programs of 
university level to serve program 
adjustment 
POHE career application orientation 

1271/KH-DHTĐHN, date 
November 25, 2018 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 

 



7 
6 
0 

H9.09 
.05.96 

Notice of guidance on adjusting 
university training programs towards 
career application orientation 
POHE 

50/TB-DHTĐHN, date 
January 17, 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

 
 

7 
6 
1 

H9.09 
.05.97 

Decision to announce the training 
program of full-time university level 
at Thu Do University in 2022 

No. 542/QD-DHTĐHN, 
June 3, 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
6 
2 

H9.09 
.05.98 

Decision to promulgate the 
undergraduate training program in 
Literature Pedagogy at the University 
of Education 
adjusted 2019 

No. 648/QD-DHTĐHN, 
June 18, 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
6 
3 

H9.09 
.05.99 

Survey on the effectiveness of output 
standards and quality of the training 
program in Literature Pedagogy 
university degree 

- Number: , date Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
6 
4 

H9.09 
.05.00 

Student Opinion Survey for the 
2020-2021 School Year 

- Number: , date Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

 Standard 10. Quality Improvement 
 Criterion 10.1. Stakeholder feedback and needs are used as a basis for designing and 

developing the training program. 



7 
6 
5 

H10.1 
0.01.0 
1 

Decision to establish Examination 
Department - Ensuring education 
quality 

734/QD-DHTĐHN dated 
December 18, 2015 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

7 
6 
6 

H10.1 
0.01.0 
2 

Decision to establish the Department 
of Education Quality Management 

913/QD-DHTĐHN dated 
August 21, 2019 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

7 
6 
7 

H10.1 
0.01.0 
3 

Decision Promulgating regulations on 
education quality assurance work 

408/QD-DHTĐHN dated 
10/5/2016 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

7 
6 
8 

H10.1 
0.01.0 
4 

Decision on Issuing the Quality 
Management System of Hanoi 
Metropolitan University 

1070/QD-DHTĐHN dated 
October 25, 2017 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

7 
6 
9 

H10.1 
0.01.0 
5 

Regulations on functions and tasks of 
school affiliated units in 2018 and 2020 

2018, 2020 Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 



7 
7 
0 

H10.1 
0.01.0 
6 

Process of conducting surveys and 
collecting feedback 

October 2019 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

7 
7 
1 

H10.1 
0.01.0 
7 

KH organizes to conduct surveys of 
relevant parties. 

788/KH-DHTĐHN date 
5/29/2024 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

7 
7 
2 

H10.1 
0.01.0 
8 

KH survey CDR and CL CTDT 218/KH-DHTĐHN date 
February 17, 2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

7 
7 
3 

H10.1 
0.01.0 
9 

Survey results of CDR and CTDT 108/TB-DHTĐHN date 
January 26, 2022 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

7 
7 
4 

H10.1 
0.01.1 
0 

KH,TB survey, collect feedback 
from students about lecturers' 
teaching activities 

1158/KH-DHTĐHN date 
December 31, 2020 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

7 
7 
5 

H10.1 
0.01.1 
1 

Results of student feedback on lecturers' 
teaching activities 

2023, 2024 Univ
ersit
y 
Head 
Hanoi 
Metro

 



polita
n 

7 
7 
6 

H10.1 
0.01.1 
2 

KH,TB survey the school's training 
quality and KS final-year students on 
training quality 

2019 to 2023 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

7 
7 
7 

H10.1 
0.01.1 
3 

Results of final student survey on 
training quality 

674/BC-DHTĐHN date 
July 14, 2020 

  

 
 

7 
7 
8 

H10.1 
0.01.1 
4 

The KS results report solicits 
opinions from employers, managers 
and alumni on the quality of 
graduates. 

919/BC-DHTĐHN date 
September 23, 2019 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

7 
7 
9 

H10.1 
0.01.1 
5 

Notice on adjusting the training plan 
for full-time university and college 
levels 

611/TB-DHTĐHN date 
7/1/2020 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

7 
8 
0 

H10.1 
0.01.1 
6 

Decision on regulations on building 
and promulgating CDR, building, 
appraising and promulgating training 
programs for university and college 
levels at the University of Applied 
Sciences 

318/QD-DHTĐHN dated 
April 12, 2019 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

7 
8 
1 

H10.1 
0.01.1 
7 

Circular regulating the minimum 
amount of knowledge and capacity 
requirements that learners must 
achieve after graduation. 

07/2015/TT-BGDDT dated 
April 16, 2015 

Min
istry 
of 
Edu
cati
on 

 



and 
Trai
ning 
create 

7 
8 
2 

H10.1 
0.01.1 
8 

Circular regulating CTĐT standards; 
construction 
develop; evaluate and promulgate 
training programs for all levels of 
higher education 

17/2021/TT-BGDDT dated 
June 22, 2021 

  

7 
8 
3 

H10.1 
0.01.1 
9 

Comparison of training programs and 
training objectives of the Law industry 
over the years 

2024 Dep
art
men
t 
Law 

 

7 
8 
4 

H10.1 
0.01.2 
0 

Decision to promulgate regulations on 
promulgation and announcement of 
training programs, development, 
appraisal and promulgation of training 
programs of Hanoi National 
University 

318/QD-DHTĐHN dated 
April 12, 2019 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

7 
8 
5 

H10.1 
0.01.2 
1 

TB guiding the adjustment of 
university training programs towards 
application orientation 
(POHE) 2019 

50/TB-DHTĐHN date 
January 17, 2019 

  

7 
8 
6 

H10.1 
0.01.2 
2 

Comparison of training program and 
training objectives of law major with 
training programs 
pre-made 

2019, 2024 Dep
art
men
t 
Law 

 

7 
8 
7 

H10.1 
0.01.2 
3 

Minutes of the workshop on output 
standards of the Law training program 

April 27, 2022 Set 
La
w 

 

 
 

7 
8 
8 

H10.1 
0.01.2 
4 

Introducing the list of the evaluation 
board 

2018 Facult
y of 
Social 
Scienc
es 
H&N 
V 

 



7 
8 
9 

H10.1 
0.01.2 
5 

Training program 2019, 2022 2019, 2022 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

7 
9 
0 

H10.1 
0.01.2 
6 

Report on editing training programs 
and output standards according to 
comments from the association. 
Jurisprudence Council 

2022 Dep
art
men
t 
Law 

 

 Criterion 10.2. The design and development of the training program is established, 
evaluated and improved. 
progress 

7 
9 
1 

H10.1 
0.02.0 
1 

Circular on promulgating regulations 
on minimum knowledge and required 
competencies that students must 
achieve after graduation 

07/2015/TT-BGDDT dated 
April 16, 2015 

Min
istry 
of 
Edu
cati
on 
and 
Trai
ning 
create 

 

7 
9 
2 

H10.1 
0.02.0 
2 

Circular regulating training program 
standards; developing, appraising and 
promulgating training programs for 
all levels of university education 

17/2021/TT-BGDDT dated 
June 22, 2021 

Min
istr
y of 
Edu
cati
on 
and 
Tra
in 

 

7 
9 
3 

H10.1 
0.02.0 
3 

Process of compiling and adjusting 
training programs 

2017, 2021, 2023 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



7 
9 
4 

H10.1 
0.02.0 
4 

Notice of adjustment of training plan 
for full-time university and college 
level courses 2017, 2018, 2019 

611/TB-DHTĐHN date 
7/1/2020 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

7 
9 
5 

H10.1 
0.02.0 
5 

Plan for developing university-level 
training programs towards applied 
careers 

1130/KH-DHTĐHN date 
October 5, 2018 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

 
 

7 
9 
6 

H10.1 
0.02.0 
6 

Notice on adjusting university 
training programs according to 
application orientation (POHE) in 
2019 

50/TB-DHTĐHN date 
January 17, 2019 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

7 
9 
7 

H10.1 
0.02.0 
7 

Decision on promulgating regulations 
on building and promulgating CDR; 
building, appraising and promulgating 
training programs at the level 
University, College of Hanoi National 
University in 2019, 2022 

318/QD-DHTĐHN dated 
April 12, 2019 

Hanoi 
Unive
rsity 
of 
Scienc
e and 
Techn
ology 

 

7 
9 
8 

H10.1 
0.02.0 
8 

Plan on evaluating and adjusting 
training programs at all levels of Hanoi 
Metropolitan University 

No. 1049/KH-DHTĐHN 
November 9, 2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



7 
9 
9 

H10.1 
0.02.0 
9 

Notice on the unified use of forms for 
building training programs and 
training programs of Hanoi 
Metropolitan University 

1113/TB-DHTĐHN date 
November 29, 2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
0 
0 

H10.1 
0.02.1 
0 

Decision promulgating the Standard of 
Courses used in training programs at 
Hanoi National University in 2021 

766/QD-DHTĐHN dated 
August 23, 2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
0 
1 

H10.1 
0.02.1 
1 

Survey form annual Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
0 
2 

H10.1 
0.02.1 
2 

KH collects students' feedback on 
lecturers' teaching activities in the 
2019, 2020, 2020-2021 school years; 
2021-2022 

1158/KH-DHTĐHN date 
December 31, 2020 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
0 
3 

H10.1 
0.02.1 
3 

Final student survey results on 
training quality 2021-2022, 2022- 
2023 

674/BC-DHTĐHN date 
July 14, 2020 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
0 
4 

H10.1 
0.02.1 
4 

Notice of survey results of CDR and 
CTDT in 2021-2022; 2022-2023 

108/TB-DHTĐHN date 
January 26, 2022 

Scho
ol 
Unive
rsity 

 

 
 



    Head 
Hanoi 
Metro
polita
n 

 

8 
0 
5 

H10.1 
0.02.1 
5 

The KS Results Report solicits 
opinions from employers, managers 
and alumni on the quality of 
graduates in 2019 and 2020. 

919/BC-DHTĐHN date 
September 23, 2019 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
0 
6 

H10.1 
0.02.1 
6 

Program comparison through 
adjustments 

2024 Set 
La
w 

 

8 
0 
7 

H10.1 
0.02.1 
7 

Adjustment profile of Law program in 
2019 

2019 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
0 
8 

H10.1 
0.02.1 
8 

Adjustment profile of Law program in 
2022 

2022 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 Criterion 10.3. The teaching and learning process and assessment of learning 
outcomes of NH are reviewed. 
Regularly review and evaluate to ensure compatibility and compliance with the CDR 



8 
0 
9 

 Procedure for managing teaching 
activities of lecturers and learning of 
students Decision to announce output 
standards of regular university training 
program in Law 
Decision to announce output standards 
for the 2022 Law undergraduate 
training program 
Notice of conducting a survey to 
collect students' feedback on teaching 
activities of lecturers in the 2019-2020 
school year 
Plan etc. to organize and conduct 
surveys to gather opinions from 
relevant parties. 
School training quality survey plan for 
the 2019-2020 school year. Training 
program improvement plan for the 
2024 assessment year. 

39/2021/TT-BGDDT dated 
December 30, 2021 
551, June 13, 2019 
487, June 24, 2022 
1579/TB-DHTĐHN, date 
December 21, 2019 
788/KH-DHTĐHN, date 
05/29/2024 
1519/KH-DHTĐHN, date 
December 23, 2019 
1227, August 12, 2024 

 
Thu 
Duc 
Univ
ersity
Hano
i 
Metr
opolit
an 
Univ
ersity 
Hano
i 
Metr
opolit
an 
Univ
ersity 
Head
Do 
Ha 

 

 
 
    Univ

ersit
y 
Cam
pus 
Head
Hano
i 
Univ
ersity 
Head
Hano
i 
Univ
ersity 
Head 
Hanoi 
Metro
polita
n 

 

8 
1 
0 

H10.1 
0.03.0 
1 

DECISION ON PROMULGATING 
REGULATIONS ON FULL-TIME 
UNIVERSITY AND COLLEGE 
TRAINING UNDER THE SYSTEM 
CREDIT SYSTEM 

43/2007/QD-BGDDT dated 
August 15, 2007 

Unive
rsity 
Unive
rsity 
of 

 



Econo
mics 

8 
1 
1 

H10.1 
0.03.0 
2 

DECISION ON TRAINING 
REGULATIONS OF HANOI 
METROPOLITAN UNIVERSITY 
IN 2021 

717/QD-DHTĐHN dated 
July 21, 2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
1 
2 

H10.1 
0.03.0 
3 

DECISION ON PROMULGATING 
REGULATIONS ON 
EXAMINATION AND TESTING OF 
COURSES IN 2019 

1168/QD-DHTĐHN dated 
November 23, 2017 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
1 
3 

H10.1 
0.03.0 
4 

PROCEDURE FOR ORGANIZING 
FINAL EXAM 

QT.KT-01 January 1, 2017 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
1 
4 

H10.1 
0.03.0 
5 

DECISION ON PROMULGATING 
REGULATIONS ON 
CONSTRUCTION AND 
MANAGEMENT 
REASONING AND USING THE 
EXAM BANK 

642/QD-DHTĐHN dated 
August 24, 2016 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

 
 

8 
1 
5 

H10.1 
0.03.0 
6 

PROCESS OF BUILDING, 
MANAGING AND USING THE 
EXAM BANK 

QT.KT-02 January 1, 2017 Univ
ersit
y 
Head
Do 
Ha 
Intern

 



al 
8 
1 
6 

H10.1 
0.03.0 
7 

APPROVAL, RECOGNITION OF 
LEARNING RESULTS AND 
GRADUATION PROCESS 

QT.DT-06 October 25, 
2017 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
1 
7 

H10.1 
0.03.0 
8 

DECISION ON PROMULGATING 
REGULATIONS ON ADVANCED 
STUDYING AND EARLY 
GRADUATION 

405/QD-DHTĐHN dated 
March 30, 2018 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
1 
8 

H10.1 
0.03.0 
9 

Internship Management Process QT.DT-November 5, 2019 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
1 
9 

H10.1 
0.03.1 
0 

DECISION ON PROMULGATING, 
REGULATIONS ON 
MANAGEMENT, ORGANIZATION 
OF ACTIVITIES, GUIDANCE AND 
EVALUATION OF KLTN 2022 

946/QD-DHTĐHN dated 
11/8/2022 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
2 
0 

H10.1 
0.03.1 
1 

DECISION ON PROMULGATING 
THE WORKING PROCESS 
SYSTEM OF HANOI UNIVERSITY 
OF EDUCATION IN THE YEAR 
2019 

1216/QD-DHTĐHN dated 
10/7/2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
2 
1 

H10.1 
0.03.1 
2 

DECISION ON PROMULGATING 
THE WORKING PROCESS 
SYSTEM OF HANOI UNIVERSITY 
OF EDUCATION IN 2021 

882/QD-DHTĐHN dated 
10/11/2021 

Univ
ersit
y 
Head 
Hanoi 
Metro

 



polita
n 

8 
2 
2 

H10.1 
0.03.1 
3 

DECISION ON EVALUATING 
LEARNING RESULTS OF 
TRAINING LEVELS OF HANOI 
UNIVERSITY OF EDUCATION IN 
2022 

1141/QD-DHTĐHN dated 
September 26, 2022 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

 
 

8 
2 
3 

H10.1 
0.03.1 
4 

DECISION ON PROMULGATING 
REGULATIONS ON UNIVERSITY 
LEVEL TRAINING AT HANOI 
UNIVERSITY OF EDUCATION IN 
2021 

717/QD-DHTĐHN dated 
July 21, 2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
2 
4 

H10.1 
0.03.1 
5 

PROCESS OF MANAGING THESIS 
AND THESIS PROJECTS 

QT.DT-07 January 1, 2017 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
2 
5 

H10.1 
0.03.1 
6 

DECISION ON ORGANIZING 
INTERNSHIP IN NON-TEACHING 
FIELDS IN 2021 

1368/QD-DHTĐHN dated 
December 28, 2021 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
2 
6 

H10.1 
0.03.1 
7 

REGISTER TO EDIT THE EXAM 
BANK 

2019-2020 Dep
art
men
t 
Law 

 



8 
2 
7 

H10.1 
0.03.1 
8 

STUDENT HANDBOOK annual Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
2 
8 

H10.1 
0.03.1 
9 

LAW TEACHING PROGRAM 2022 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
2 
9 

H10.1 
0.03.2 
0 

SURVEY AND SURVEY RESULTS 2020, 2021 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
3 
0 

H10.1 
0.03.2 
1 

DEPARTMENT MEETING MINUTES 2020, 2021, 2022, 2023 Set 
La
w 

 

8 
3 
1 

H10.1 
0.03.2 
2 

output standard workshop profile 2020 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 
 
 Criterion 10.4. Research results are used to improve teaching and learning. 

8 
3 
2 

H10.1 
0.04.0 
1 

Decision on promulgating regulations 
on science and technology activities 
in 2016 

810/QD-DHTĐHN dated 
October 21, 2016 

Unive
rsity 
Unive
rsity 
of 
Econo

 



mics 
8 
3 
3 

H10.1 
0.04.0 
2 

PROCEDURE FOR 
REGISTRATION AND 
IMPLEMENTATION OF 
SCHOOL-LEVEL SCIENCE AND 
TECHNOLOGY PROJECTS 

QT.QLKH-01 
October 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
3 
4 

H10.1 
0.04.0 
3 

PROCEDURE FOR ORGANIZING 
SCIENTIFIC SEMINARS, 
CONFERENCES, SEMINARS 

QT.QLKH-02 
October 2019 

Depart
ment 
Peda
gogy 

 

8 
3 
5 

H10.1 
0.04.0 
4 

DECISION ON REGULATIONS ON 
SCIENCE AND TECHNOLOGY 
ACTIVITIES IN 2021 

864/QD-DHTĐHN dated 
10/6/2021 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
3 
6 

H10.1 
0.04.0 
5 

APPROVAL OF SCHOOL-LEVEL 
SCIENTIFIC RESEARCH TOPICS BY 
LAW 

from 2019 to 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
3 
7 

H10.1 
0.04.0 
6 

SUMMARY AND STATISTICS OF 
SCIENTIFIC TASKS OF FACULTY 
OF SOCIAL SCIENCES AND 
HUMANITIES 

from 2020 to 2024 Facu
lty 
of 
Soci
al 
Scie
nces 
and 
Hum
aniti
es 
literat
ure 

 

8 
3 
8 

H10.1 
0.04.0 
7 

SCIENTIFIC RESEARCH 
STUDENTS 

from 2020 to 2024 Facult
y of 
Social 
Scienc

 



es 
H&
N V 

8 
3 
9 

H10.1 
0.04.0 
8 

SEMINAR PROCEEDINGS AT ALL 
LEVELS 

From 2020 to 2024 Facult
y of 
Social 
Scienc
es 
H&N 
V 

 

8 
4 
0 

H10.1 
0.04.0 
9 

LIST OF HISTORY TEXTBOOKS 
USED ​​IN LAW TRAINING 

2024 Set 
La
w 

 

8 
4 
1 

H10.1 
0.04.1 
0 

APPROVAL OF COMPILED LAW 
TEXTBOOKS 

2022, 2023 Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

8 
4 
2 

H10.1 
0.04.1 
1 

SCIENTIFIC JOURNAL ARTICLE from 2019 to 2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
4 
3 

H10.1 
0.04.1 
2 

SCIENTIFIC RESEARCH 
PRODUCTS 

2019 to 2023 Dep
art
men
t 
Law 

 

8 
4 
4 

H10.1 
0.04.1 
3 

SEMINAR AND CONFERENCE 
PLAN 

- Number: , date Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



8 
4 
5 

H10.1 
0.04.1 
4 

DECISION ON REWARDING 
SCIENTIFIC RESEARCH 

from 2019 to 2023 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

 Criterion 10.5. The quality of support services and facilities (at the library, 
laboratories, information technology systems and other support services) is assessed 
and 
improve 

8 
4 
6 

H10.1 
0.05.0 
1 

QUALITY SYSTEM DECISION 2021 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
4 
7 

H10.1 
0.05.0 
2 

DECISION TO PROMULGATE 
WORKING PROCESS 

2019, 2023 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
4 
8 

H10.1 
0.05.0 
3 

DECISION ON ISSUING QUALITY 
GOALS 

annual Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
4 
9 

H10.1 
0.05.0 
4 

LIBRARY SERVICES SURVEY AND 
SURVEY PLAN 

2020 to 2023 Univ
ersit
y 
Head 

 

 
 



    Do Ha 
Intern
al 

 

8 
5 
0 

H10.1 
0.05.0 
5 

FACILITIES AND CLASSROOM 
EQUIPMENT 

2021 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
5 
1 

H10.1 
0.05.0 
6 

DECISION TO ESTABLISH 
EXPERIMENTAL AND PRACTICE 
CENTER 

1253/QD-DHTĐHN dated 
December 14, 2017 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
5 
2 

H10.1 
0.05.0 
7 

ENVIRONMENTAL SANITATION 
AND HEALTH WORK 

2020, 2021 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

8 
5 
3 

H10.1 
0.05.0 
8 

SURVEY ON DORMITORY 
SATISFACTION 

July 1, 2019 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
5 
4 

H10.1 
0.05.0 
9 

PLAN, CONTENT OF DIALOGUE 
WITH STUDENTS 

annual Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 



8 
5 
5 

H10.1 
0.05.1 
0 

PUBLIC SERVICE SURVEY 2024 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

8 
5 
6 

H10.1 
0.05.1 
1 

ANNOUNCEMENT OF 
IMPLEMENTATION OF 
ONE-STOP MODEL 

577/TB-DHTĐHN date 
7/28/2023 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
5 
7 

H10.1 
0.05.1 
2 

WEB INFORMATION PORTAL. 
https://daotao.hnmu.edu.vn/ 

https://daotao.hnmu.edu.vn/ Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 
 

8 
5 
8 

H10.1 
0.05.1 
3 

FINAL STUDENT SURVEY 2020, 2021 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
5 
9 

H10.1 
0.05.1 
4 

DIGITAL LIBRARY 2019 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 



8 
6 
0 

H10.1 
0.05.1 
5 

LIBRARY BOOK BORROWING 
ACTIVITIES STATISTICS 

from 07/2019 to 07/2020 Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

 Criterion 10.6. Stakeholder feedback mechanisms are systematic, evaluated and 
improved. 

8 
6 
1 

H10.1 
0.06.0 
1 

DECISION TO ESTABLISH 
QUALITY MANAGEMENT 
DEPARTMENT 

913/QD-DHTĐHN dated 
August 21, 2019 

Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
6 
2 

H10.1 
0.06.0 
2 

PROCESS OF CONDUCTING 
SURVEY AND FEEDBACK 

QT.DBCL-03 October 
2021 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
6 
3 

H10.1 
0.06.0 
3 

OFFICIAL DISPATCH FROM 
MINISTRY OF EDUCATION 
GUIDING ON GATHERING 
STUDENTS' OPINIONS 

2754/BGDĐT - 
NGCBQLGD May 
20, 2010 

Min
istr
y of 
Edu
cati
on 
and 
Trai
nin
g 
create 

 

8 
6 
4 

H10.1 
0.06.0 
4 

DECISION ON ISSUING THE 
SURVEY TOOLKIT AND 
RESOURCES 
SATISFACTION MEASUREMENT 

2329/QD-DHTĐHN dated 
11/7/2017 

Mini
stry 
of 
Educ
ation 
and 

 



Trai
ning 
T 

8 
6 
5 

H10.1 
0.06.0 
5 

RESULTS OF SURVEY ON 
TEACHING ACTIVITIES OF 
LECTURERS 

2020, 2021 Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
6 
6 

H10.1 
0.06.0 
6 

ANNOUNCEMENT OF FINAL 
STUDENT SURVEY RESULTS 

2019, 2020, 2021, 
2022, 2023 

Univ
ersit
y 
Head 

 

 
 
    Do Ha 

Intern
al 

 

8 
6 
7 

H10.1 
0.06.0 
7 

ANNOUNCEMENT OF RECRUITER 
SURVEY RESULTS 

2023, 2024 Unive
rsity 
Unive
rsity 
of 
Econo
mics 

 

8 
6 
8 

H10.1 
0.06.0 
8 

ANNOUNCEMENT OF RESULTS 
OF OUTPUT STANDARDS AND 
TRAINING PROGRAMS. LAW 2021 

108/TB-DHTĐHN date 
January 26, 2022 

Schoo
l 
Unive
rsity 
of 
Econo
mics 
and 
Busin
ess 

 

8 
6 
9 

H10.1 
0.06.0 
9 

QUALITY IMPROVEMENT PLAN 2020 Univ
ersit
y 
Head 
Hanoi 
Metro

 



polita
n 

8 
7 
0 

H10.1 
0.06.1 
0 

SURVEY ON STUDENT 
EMPLOYMENT SITUATION 

2019, 2020, 2021, 
2022, 2023 

Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
7 
1 

H10.1 
0.06.1 
1 

Notice of conducting a survey to 
collect students' feedback on teaching 
activities of lecturers in the 2019-2020 
school year 

968/TB-DHTĐHN Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

8 
7 
2 

H10.1 
0.06.1 
2 

School training quality survey plan 
for the 2019-2020 school year 

1519/KH-DHTĐHN, date 
December 23, 2019 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
7 
3 

H10.1 
0.06.1 
3 

Plan etc. to organize and conduct 
surveys to gather opinions from 
relevant parties. 

788/KH-DHTĐHN, date 
05/29/2024 

Univ
ersit
y 
Head 
Hanoi 
Metro
polita
n 

 

8 
7 
4 

H10.1 
0.06.1 
4 

ANNOUNCEMENT OF 2024 
GENERAL SURVEY RESULTS 

2024 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 
 



8 
7 
5 

H10.1 
0.06.1 
5 

SURVEY PLAN 2020, 2021 Univ
ersit
y 
Head
Do 
Ha 
Intern
al 

 

 Standard 11. Output 
 Criterion 11.1. Dropout and graduation rates are established, monitored and 

benchmarked for improvement. 
quality 

8 
7 
6 

H11.1 
1.01.0 
1 

Process of managing teaching activities 
of lecturers and learning of students 

- Number: , date   

8 
7 
7 

H11.1 
1.01.0 
2 

Decision on promulgating Regulations 
Summary and statistics of the number 
of students at Hanoi Metropolitan 
University 

- Number: , date   

8 
7 
8 

H11.1 
1.01.0 
3 

Decision on promulgating quality 
goals and implementation plan of 
quality goals of Thu Do University 
Hanoi school year 2016-2017 

- Number: , date   

8 
7 
9 

H11.1 
1.01.0 
4 

Decision on promulgating quality 
goals and implementation plan of 
quality goals of Thu Do University 
Hanoi school year 2016-2017 

- Number: , date   

8 
8 
0 

H11.1 
1.01.0 
5 

Report on the results of implementing 
quality goals for the 2016-2017 school 
year 

- Number: , date   

8 
8 
1 

H11.1 
1.01.0 
6 

Report on the implementation results 
of quality goals for the 2019-2020 
school year 

- Number: , date   

8 
8 
2 

H11.1 
1.01.0 
7 

Training management software - Number: , date   

8 
8 
3 

H11.1 
1.01.0 
8 

Process of reviewing, recognizing 
learning outcomes and graduation 

- Number: , date   

8 
8 
4 

H11.1 
1.01.0 
9 

Year-end report - Department of 
Training and Student Affairs 

- Number: , date   



8 
8 
5 

H11.1 
1.01.1 
0 

Year-end report - Department of 
Training and Student Affairs 

- Number: , date   

8 
8 
6 

H11.1 
1.01.1 
1 

Decision on Issuing Regulations on 
functions, tasks, organizational structure 
and operations of units under the School 
Hanoi Metropolitan University 

- Number: , date   

 
 

8 
8 
7 

H11.1 
1.01.1 
6 

Process of managing teaching activities 
of lecturers and learning of students 

- Number: , date   

 Criterion 11.2. Average graduation time is established, monitored and benchmarked 
for quality improvement. 

8 
8 
8 

H11.1 
1.02.0 
1 

Decision on Issuing Regulations on 
functions, tasks, organizational structure 
and operations of units under the school 
Hanoi Metropolitan University 

- Number: , date   

8 
8 
9 

H11.1 
1.02.0 
2 

School year summary report; Unit: 
Department of Training and Student 
Affairs 

- Number: , date   

8 
9 
0 

H11.1 
1.02.0 
3 

School year summary report; Unit: 
Department of Training, Student Affairs 

- Number: , date   

8 
9 
1 

H11.1 
1.02.0 
4 

School year summary report; Unit: 
Department of Training Management 
and Student Affairs 

- Number: , date   

8 
9 
2 

H11.1 
1.02.0 
5 

Decision on promulgating regulations 
on synthesizing and calculating 
student numbers 
at Hanoi Metropolitan University 

- Number: , date   

8 
9 
3 

H11.1 
1.02.0 
6 

List of students who dropped out and 
reasons for dropping out 

- Number: , date   

8 
9 
4 

H11.1 
1.02.0 
7 

Notice Regarding "Biology Week" 
Schedule 
Citizen - Student activities at the 
beginning of the year" school year 
2020 -2021 

- Number: , date   

8 
9 
5 

H11.1 
1.02.0 
8 

Plan on organizing the first 
"Citizenship-Student Activity Week" 
Courses of the year 

- Number: , date   



8 
9 
6 

H11.1 
1.02.0 
9 

Plan on organizing "Citizenship - 
Student Activities Week" 
end of year course 

- Number: , date   

8 
9 
7 

H11.1 
1.02.1 
0 

Decision on Issuing Regulations on 
functions, tasks, organizational structure 
and operations of units under the school 
Hanoi Metropolitan University 

- Number: , date   

8 
9 
8 

H11.1 
1.02.1 
1 

Decision on promulgating the 
"Regulations on regular university and 
college training according to the credit 
system" of the school 
Hanoi Metropolitan University 

- Number: , date   

8 
9 
9 

H11.1 
1.02.1 
2 

Decision on promulgating the Plan 
for regular university training 
Class of 2019 

- Number: , date   

 
 

9 
0 
0 

H11.1 
1.02.1 
3 

Plan to organize Citizen-Student 
Activity Week 

- Number: , date   

 Criterion 11.3. Graduate employment rates are established, monitored and 
benchmarked for quality improvement. 

9 
0 
1 

H11.1 
1.03.0 
1 

Decision to promulgate the 
Regulation on functions, tasks and 
organizational structure of units 
under the University 
Hanoi Metropolitan (Supplementing 
functions and tasks of the Center for 
Research and Development of 
Agriculture and Rural Development) 

- Number: , date   

9 
0 
2 

H11.1 
1.03.0 
2 

Process of conducting surveys and 
collecting feedback 

- Number: , date   

9 
0 
3 

H11.1 
1.03.0 
3 

Process of conducting surveys and 
collecting feedback on the work 
situation 
alumni work 

- Number: , date   

9 
0 
4 

H11.1 
1.03.0 
4 

Notice on the implementation of the 
Survey on the employment situation 
of university and college students 
graduation ceremony 2019 

- Number: , date   



9 
0 
5 

H11.1 
1.03.0 
5 

Announcement of the results of a 
survey to solicit employers' opinions on 
the quality of alumni 
graduate student 

- Number: , date   

9 
0 
6 

H11.1 
1.03.0 
6 

Plan Regarding Survey of Work 
Situation 
of regular university and college 
students graduating in 2021 

- Number: , date   

9 
0 
7 

H11.1 
1.03.0 
7 

Notice on implementing a survey on the 
employment situation of full-time 
university and college students 
graduating in 2018 
2021 

- Number: , date   

9 
0 
8 

H11.1 
1.03.0 
8 

2021 Graduate Employment Report - Number: , date   

9 
0 
9 

H11.1 
1.03.0 
9 

Decision on Issuing Regulations on 
functions, tasks, organizational structure 
and operations of units under the school 
Hanoi Metropolitan University 

- Number: , date   

 Criterion 11.4. The type and quantity of research activities of the NH are established, 
Monitor and benchmark for quality improvement 

9 
1 
0 

H11.1 
1.04.0 
1 

Project and graduation thesis 
management process 

- Number: , date   

9 
1 
1 

H11.1 
1.04.0 
2 

Student Law Graduation 
Essay/Course Application 

- Number: , date   

 
 

9 
1 
2 

H11.1 
1.04.0 
3 

List of students participating in 
scientific research activities at all levels 

- Number: , date   

9 
1 
3 

H11.1 
1.04.0 
4 

Regulations on scientific and 
technological activities of Hanoi 
Metropolitan University 
Internal 

- Number: , date   

9 
1 
4 

H11.1 
1.04.0 
5 

Plan to organize the 2nd Student 
Scientific Research Conference of 
the school 
Hanoi Metropolitan University 

- Number: , date   



9 
1 
5 

H11.1 
1.04.0 
6 

Notice of organization guidance 
Student scientific research activities 
for the 2020-2021 school year 

- Number: , date   

9 
1 
6 

H11.1 
1.04.0 
7 

Conference/Workshop Organization 
Profile for Young Officials. 

- Number: , date   

9 
1 
7 

H11.1 
1.04.0 
8 

List of students awarded for scientific 
research at all levels 

- Number: , date   

9 
1 
8 

H11.1 
1.04.0 
9 

Notice on guidelines for organizing 
student research activities 
science 

- Number: , date   

9 
1 
9 

H11.1 
1.04.1 
0 

Summary table of registration of 
science and technology activity plan for 
2020-2021 

- Number: , date   

9 
2 
0 

H11.1 
1.04.1 
1 

Summary table of registration of 
science and technology activity plan for 
2021-2022 

- Number: , date   

9 
2 
1 

H11.1 
1.04.1 
2 

Summary of registration of science and 
technology activity plan in 2023 - 
Faculty of Science 
Society and Humanities 

- Number: , date   

 Criterion 11.5. Stakeholder satisfaction is established, monitored and benchmarked 
for quality improvement. 

9 
2 
2 

H11.1 
1.05.0 
1 

Decision on Issuing Regulations on 
Education Quality Assurance 
of Hanoi Metropolitan University 

- Number: , date   

9 
2 
3 

H11.1 
1.05.0 
2 

Decision on Issuing Regulations on 
Education Quality Assurance 
of Hanoi Metropolitan University 

- Number: , date   

9 
2 
4 

H11.1 
1.05.0 
3 

Survey on training quality (Report, 
plan, announcement) 

- Number: , date   

9 
2 
5 

H11.1 
1.05.0 
4 

Survey on the school's training quality 
in the 2019-2020 school year 

- Number: , date   

 
 



9 
2 
6 

H11.1 
1.05.0 
5 

Plan on surveying opinions on output 
standards and training programs of 
university-level majors at the 
University 
Hanoi Metropolitan 

- Number: , date   

9 
2 
7 

H11.1 
1.05.0 
6 

Quality survey results report 
final year student training 
2019-2020 

- Number: , date   

9 
2 
8 

H11.1 
1.05.0 
7 

Report on Survey Results of 
Employers, Managers and Alumni on 
Good Student Quality 
career 

- Number: , date   

9 
2 
9 

H11.1 
1.05.0 
8 

Minutes of the annual staff meeting - Number: , date   

9 
3 
0 

H11.1 
1.05.0 
9 

Annual report summarizing the school 
year and proposing directions and tasks 
for the new school year of the 
Metropolitan University 
Hanoi 

- Number: , date   

9 
3 
1 

H11.1 
1.05.1 
0 

Decision on Issuing Regulations on 
functions, tasks, organizational 
structure and operations of affiliated 
units 
Hanoi Metropolitan University 

- Number: , date   

9 
3 
2 

H11.1 
1.05.1 
1 

Report on student feedback on course 
effectiveness 

- Number: , date   

 


