
Reading about Difficult Conversations January 2018 
 
Main focus for circle: 
https://hbr.org/2017/05/how-to-have-difficult-conversations-when-you-dont-like-conflict  
 
 
Even more... 
https://www.inc.com/robin-camarote/how-to-have-the-difficult-conversation-at-work-youve-been-putting-off.html 
 
https://www.forbes.com/sites/forbescoachescouncil/2017/07/17/14-ways-to-approach-conflict-and-difficult-conv
ersations-at-work/#5b6fce443cfd  
 
https://www.judyringer.com/resources/articles/we-have-to-talk-a-stepbystep-checklist-for-difficult-conversations.
php 
 
https://www.wsj.com/articles/how-to-navigate-difficult-conversations-1500310034  
 
https://www.wsj.com/articles/the-right-way-to-have-difficult-conversations-1504895455  
 
 
https://leanin.org/education/managing-difficult-conversations/  
 
Book: Difficult Conversations 
 
Book: Fierce Conversations 
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https://www.amazon.com/Difficult-Conversations-Discuss-What-Matters/dp/0143118447/ref=sr_1_1?ie=UTF8&qid=1512325553&sr=8-1&keywords=difficult+conversations+book
https://www.amazon.com/Fierce-Conversations-Achieving-Success-Conversation/dp/0425193373/ref=sr_1_1?ie=UTF8&qid=1512325630&sr=8-1&keywords=book+fierce+conversations

