
Judgment-free eduroam meeting 

Poll responses 

49 respondents 

 

Have you used eduroam when you travel?  

Response Count 
Yes – a few 
times 27 

No 15 
Yes – a lot 6 
Can't remember 1 
 

 

What is eduroam to you?  

Response Count 
My main Wi-Fi network 20 
A community service 19 
A little something extra for 
guests 7 

Something else 3 
 



How often do you log into Federation Manager? ​

 

 

"eduroam Reports – do you look at them?": 

Response Count 
I glance at it but keep it in the technology 
team 20 

I don’t get them 16 
I think I’ve looked at one or two 8 
I look at every month’s report and share it 4 
No response 2 
 

 

 

 

 

 



 

"eduroam Reports – do they make sense?": 

Response Coun
t 

I don't look at any part of the report 15 
I look for ones that make sense and those are fine 14 
I understand all the graphs very well and they are all 
useful 10 

One or two are ok but overall it doesn't make sense 6 
No response 5 
 

"Last time I used the eduroam log viewer” 

Response Count 
Never 20 
Several times a 
year 14 

Once maybe 9 
Starting a new site 4 
No response 1 
 

What do you wish you knew from the central eduroam perspective?  

Response Count 
compare to other 
organizations 14 

more client tests 13 
No response 12 
more logs 8 
more server tests 3 
 

 

 

 

 



 

 

 

"What would you like to change about your Wi-Fi in general” 

Response Count 
WPA3 10 
Update design 9 
More 
analysis/reporting 8 

Hardware refresh 7 
Something else 7 
No response 6 
 

 

"Do you have any eduroam-specific goals: 

Response Count 
Something else 17 
Changing EAP type 13 
No response 9 
Anonymizing 
identities 5 

Trying out CAT 5 
 

 

"What’s the biggest obstacle to WiFi or eduroam changes you’d like to make?”: 

Response Count 
other priorities 18 
knowledge 17 
comfort level tackling a new 
project 6 

time 4 
No response 5 



 

 

"If there was a future eduroam call, what would you like to see?", organized in 
descending order: 

Response Count 
Technical RADIUS or EAP troubleshooting 26 
Combining eduroam with other kinds of federated 
access 9 

No response 6 
Something else 4 
How to communicate with your campus about 
eduroam 3 

Baseline expectations 2 
 


