
Student Assistance Program Philadelphia County EOY Supports 
Student Resource Specialists        
Erica Evans 
eevans@insightpa.org 
Kelsey Fuller 
kefuller@insightpa.org 
Shaneka Washington 
swashington@insightpa.org  
Sierra Gregg-Estrada 
sgregg-estrada@insightpa.o
rg  
Crystal McClure 
cmcclurre@insightpa.org  
 

 Tech 
Support 

866.512.2273 http://help.k12.com  

LEAP Specialists 
Ketsy Caraballo-Garcia, 
William Copper, Tynisha 
Davis, Brittani Ferris, Lori 
Jones, Shirena Outlaw, 
Peyton Parrott 
 
Student Attendance Specialists 
Kayann Chisholm McLeish, 
JaNae Crump,  
Christina Martinez  

 ISPA Main 
Number 

484-713-4353 

 
Support Information 
 

County Utility 
Support 

The HUB – Utilities 

 LIHEAP Hotline:  1-866-857-7095 
LIHEAP Crisis:  215-781-3393 

The Office of Homeless Services of Philadelphia 

http://philadelphiaofficeofhomelessservices.org/assistance-with-my-utility-
bills/  

 
County Food 
Support(s) 

https://www.hungercoalition.org/food-pantries  
https://www.philabundance.org/ 
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County 
Housing 

http://www.pha.phila.gov/ 800.810.4434    
 
https://www.projecthome.org/ 
 
ACHIEVEability 
21 South 61st Street 
Philadelphia, PA 
19139 
Jamila Harris-Morrison, Director 
(215) 557-8414  ext. 8813  (Phone) 
jamila.hm@achieveability.org (Email) 
housing, family self-sufficiency 

 
Office of Homeless Services 
1430 Cherry Street 
Philadelphia, PA 19107 
Shelter Contact 
(215) 686-7150  (Phone) 
(215) 686-7151  (Alt Phone) 
Emergency housing and services to people who are both experiencing 
homelessness and at imminent risk of homelessness. 

 
ACTS I 
1429 North Newkirk Street 
Philadelphia, PA 19121 
Shayla Person, Director 
(215) 236-2781  (Phone) 
acts104@aol.com (Email) 
Recovery house for women and their children. 

 
Dignity Housing 
5227-R Germantown Avenue 
Philadelphia, PA 19144 

http://www.pha.phila.gov/
https://www.projecthome.org/


Vanessa Tercero, Deputy Director 
(215) 713-0960  (Phone) 
vtercero@dignityhousing.org (Email) 
Transitional housing for families who are transitioning from shelter. 

 
ECS St. Barnabas Mission for the Homeless 
6006 West Girard Avenue 
Philadelphia, PA 19151 
Victoria Bennett, Director 
(215) 528-5400  (Phone) 
(215) 528-5419  (Office) 
victoriab@ecs1870.org (Email) 
Community Resource Center 
 
Help Philadelphia 
4910 Wyalusing Avenue 
Philadelphia, PA 
19131 
Bashairra Jordan, Director 
(215) 473-6454  (Phone) 
bjordan@helpusa.org (Email) 
https://www.helpusa.org/get-help/  
transitional housing 
 
Potter's House 
525 South 52nd Street 
Philadelphia, PA 19142 
Kathleen Jones, Shelter Contact 
(215) 747-7477  (Phone) 
pottershousem@aol.com (Email) 
transitional housing 

 
Visitation Homes 

https://www.helpusa.org/get-help/


2638 Kensington Avenue 
Philadelphia, PA 19125 
Sarah Simms, Director 
(215) 425-5300  (Phone) 
sfrisby@chs-adphila.org (Email) 
transitional housing 

 

County Crisis 
24-Hour Mental Health Delegate Line: 
215-685-6440 
If you need help with a mental health crisis, call 215-685-6440 for immediate, 
secure, 24-hour support. 

Children’s Hospital of Philadelphia 

Behavioral Health and Crisis Center 

501 S. 54th St., Philadelphia, PA 19143 

24/7 walk-in facility for children 5 to 17 years of age 

County 
Shelters 

http://philadelphiaofficeofhomelessservices.org/emergency-and-tem
porary-shelter/  
 
Office of Supportive Housing 
1401 JFK Boulevard, 10th Floor 
Philadelphia, PA 19102 
Liz Hersh, Director 
(215) 686-7106  (Phone) 
liz.hersh@phila.gov (Email) 
Intake center for city's shelter system. 

 
Darlene Morris Love and Care 
616-622 North 43rd Street 
Philadelphia, PA 19104 
Darlene Morris, Director 
(215) 222-3359  (Phone) 
darlenemorris38@msn.com (Email) 

http://philadelphiaofficeofhomelessservices.org/emergency-and-temporary-shelter/
http://philadelphiaofficeofhomelessservices.org/emergency-and-temporary-shelter/


For women and children. 

 
Drueding Center 
413 West Master Street 
Philadelphia, PA 19122 
Ann Marie Collins, Director 
(215) 769-1830  (Phone) 
acollins@holyredeemer.com (Email) 
For women and children. 

 
Eliza Shirley House 
1320 Arch Street 
Philadelphia, PA 19107 
Marilyn Canty, Director 
(215) 568-5111  (Phone) 
marilyn_canty@use.salvationarmy.org (Email) 
for women and children 

 
Families Forward 
Kirkbride Center 
111 North 48th Street PO Box 74 
Philadelphia, PA 19139 
Nicol Moody, Director of Education & Quality 
(215) 240-4800  ext. 169  (Phone) 
(215) 747-7770 
nmoody@familiesforwardphilly.org (Email) 
emergency shelter 

 
Jane Addams Place 
25 South 43rd Street 
Philadelphia, PA 19104 
Nikola Boskovic, Education and Youth Coordinator 
(215) 387-2587  ext. 2016  (Phone) 



(215) 386-2597  (Fax) 
nboskovic@lutheransettlement.org (Email) 
emergency shelter 

 
Northwest Philadelphia Interfaith Hospitality Network 
7047 Germantown Avenue 
Philadelphia, PA 
19119 
Rachel Falkove, Executive Director 
(215) 247-4663  ext. 136  (Office) 
(215) 247-0544  (Fax) 
rachel@philashelter.org (Email) 
emergency and transitional housing 

 
People's Emergency Center 
3902 Spring Garden Street 
Philadelphia, PA 
19104 
Farah Jimenez, Director 
(215) 382-7522  (Phone) 
fjimenez@pec-cares.org (Email) 
For women and children. 

 
R.H.D. Woodstock Family Center 
1981 North Woodstock Street 
Philadelphia, PA 19121 
Roslyn Robinson 
(215) 235-5040  (Phone) 
roslyn.robinson@rhd.org (Email) 
emergency shelter 

 
Red Cross House 
4000 Powelton Avenue 



Philadelphia, PA 19104 
Amelia Hoover, Shelter Contact 
(215) 405-8800  (Phone) 
amelia.hoover@redcross.org (Email) 
For families displaced by disaster. 

 
Red Shield Residence Salvation Army 
715 North Broad Street 
Philadelphia, PA 19123 
Kelly Devlin, Director 
(215) 787-2965  (Phone) 
kelly.devlin@use.salvationarmy.org (Email) 
emergency shelter 

 
Stenton Family Manor 
1300 East Tulpehocken Street 
Philadelphia, PA 19138 
Elder Robert-Harrison, Director 
(215) 924-3445  (Phone) 
rharrison@stentonfm.org (Email) 
emergency shelter 

 

County 
Domestic 
Violence 
Hotline and 
Support 

https://www.womenagainstabuse.org/get-help/pdvh800.220.8116   
 
Sojourner House/Women Against Abuse 
100 South Broad Street PO Box 49050 
Philadelphia, PA 19110 
Sarah Janicki, Shelter Contact 
(215) 386-4545  ext. 126  (Office) 
sjanicki@womenagainstabuse.org (Email) 
Long-term housing and supportive services for victims of domestic violence 

 
Women Against Abuse 

https://www.womenagainstabuse.org/get-help/pdvh800.220.8116


100 South Broad Street, Suite 1341 PO Box 49050 
Philadelphia, PA 19110 
Jeannine Lisitski, Executive Director 
(866) 723-3014  (Hotline) 
jlisitski@womenagainstabuse.org (Email) 
Free 24-hour hotline 

 

County 
Cooling 
Shelters 
website 

https://www.phila.gov/services/mental-physical-health/environmenta
l-health-hazards/extreme-weather/cooling-centers/  

Philadelphia Homeless Outreach Hotline:  215-232-1984  

Philadelphia Homelessness Prevention Hotline:  215-686-7177  

 
PA 211 https://211sepa.org/  

Suicide 
Prevention 

Suicide and Crisis Lifeline 
Call 988 
Available 24 hours 
 
Healthy Minds Philly Chatline: 
https://healthymindsphilly.org/get-help-now/  

Internet 
Supports 

https://www.t-mobile.com/brand/affordable-connectivity-program 
 
https://www.highspeedinternet.com/resources/are-there-programs-available-t
o-help-make-internet-service-more-affordable 
 
https://www.verizon.com/support/residential/account/manage-account/lifeline
-discount 
 
https://www.truconnect.com/?AgentId=32286 
 

Additional 
Resources 

Caton Village 
1239 Spring Garden Street 
Philadelphia, PA 19123 
Yolanda Kennard, Director 
(215) 978-8010  (Phone) 
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ykennard1214@yahoo.com (Email) 
Residential treatment for substance abuse. 

 
Covenant House 
31-43 East Armat Street 
Philadelphia, PA 19144 
David Reis, Education/Vocation Coordinator 
(215) 951-5411  (Office) 
dreis@covenanthousepa.org (Email) 
Aimee Della Porta, Social Worker 
(215) 951-5411  ext. 2102  (Office) 
adellaporta@covenanthousepa.org (Email) 
Services for runaway, homeless and trafficked youth 

 
Youth Emergency Services 
1526 Fairmount Avenue 
Philadelphia, PA 19130 
Tim Massaquoi, Director 
(215) 787-0633  ext. 1101  (Phone) 
tmassaquoi@ysiphila.org (Email) 
For adolescents. 
 
Interim House West 
4108 Parkside Street 
Philadelphia, PA 19104 
Angie Gilbert, Director 
(215) 871-0300  (Phone) 
angie@phmc.org (Email) 
Residential treatment for substance abuse. 
 

Library 
System 

https://www.freelibrary.org/  

https://www.freelibrary.org/


Family 
Resource 
Guide 

https://sites.google.com/ispacyber.net/county-supports/home/philadelphia 

 

https://sites.google.com/ispacyber.net/county-supports/home/philadelphia

