Nonutuka KoHpuaeHUNANbLHOCTHU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomaHa 8 coomeemcmeuu ¢ @edeparbHbiM
3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbIx 0aHHbIX» U peanameHmom: EU General Data Protection
Regulation (“GDPR”) Eeponetickoeo Cor3a ecmynuswiezo 8 cuny om 25.05.2018. [JaHHas nonumuka
KOHgbuOGeHyuansHocmu ycmaHaenueaem rpasuria ucrosb3oeaHus MM 3o3yneHko AHOpel Muxatinosuy
U aghgunuposaHHbIMU SlUYamu nepcoHanbHoU UHGopMayuu, nosy4aemMol om ul, Ucronb3yrwux
npodykmsi u yciyau komnaHuu Ul 3o3yneHko AHOpel Muxatnosuy, 8 YacmHocmu, rpunoxeHue « Takcu
Pycb»

TepMUHbI 1 onpeaeneHns

1. B HacTosiwel NnonuTrke KoHguaeHUMansHOCTU, eCNn U3 TEKCTa NPSIMO He BbITEKaeT UHoe,
crnegyoLme TepMUHbI ByayT MMETb YKasaHHbIe HIKE 3HAYEHUS:

OI'PH 306890331700030, NHH 890305299200, agpec mectoHaxoxaehus:, 629757, AHAO,

Hagbimcknin p-H, yn. JleHnHa, 4. 6, kKB.18 B nuue anpektopa UMM 3o3yneHko Axapes
MwuxannoBuya, AerCTBYOLLEr0 HA OCHOBaHUN YCTaBa;

«[lMpunoxeHne» — nporpamMmMHbIA KOMMMEKC A58 aBToMaTnsauum AUCneT4epckon criyxbbl Takcu
«Takcu-MacTep», a Takke BeCb Habop CBA3aHHbLIX NPOAYKTOB, BKITHOYasA NPUNOXEHUS Ans
BOOUTENen, naccaxupos, Habop BCnomoraTernbHbIX CEPBUCOB;

«[orosop» — nobon JoroBop u/vnu cornalleHne, BKroYas NMUEH3NOHHOe cornalleHne,
3akntoyeHHbIV ¢ [Nonb3oBaTtenem, MHpopMauus 0 KOTOPOM AOCTynHa B [MpunoxeHum.

«[lMepcoHanbHble gaHHbIe» — niobas nHdopmaums, OTHOCALLAACH NPSMO UNN KOCBEHHO K
Monb3oBaTtento n/unu TpeTbUM nuuam, MHopMaLmsa O KOTOPbIX NPEAOCTaBNSETCS
Monb3oBaTenem c ncnonb3oBaHnem MNpunoxeHus.

«lMonb3oBaTtenb» — JTloboe umanyeckoe nnu pMaMYeckoe NULO U NHAMBUOYaNbHbLIN
npegnpvHumarens, ucnonbaytowme MNpunoxeHue B Niobom ob6beme 1 ¢ KOTOPbIM 3aKMYeH
Horoeop.

2. Bce ocTtanbHble TEpMUHBI U ONpeaeneHus, BcTpevatowmecs B Tekcte Monutukm
KOH(OMAEHLMANbHOCTK, TOMKYOTCA B COOTBETCTBMU ¢ CornaiueHnem, [Jorosopom 1
3akoHogartenscTtBoM Poccuiickon ®egepaunn.

3. HasBaHus 3aronoskoB (MyHKTOB) MNonnTukn KOHUAEHLMANBHOCTU NpegHa3HaYeHbl MCKMTHOYNTENBHO
Ans ynobcTea nonb3oBaHUs TeKCTOM MonnTrku KoHMAEHLMANbHOCTN 1 ByKBanNbHOIo OPUANYECKOro
3Ha4YeHNs HE NMEIOT.

4. TlonuTtuka KoHdUaeHUManbLHOCTU paspaboTaHa 1 AoMmKHa TONKOBaTbLCSH B COOTBETCTBUM C
npasoM Poccuiickon depepauuu.

5. Wcnonb3oBaHue MNpunoxeHus o3HavaeT cornacue MNonb3oBartens ¢ MNonutukon
KOHMMOEHLMANBHOCTU 1 €€ YCITIOBUSIMMU.



BBeneHue

Monb3ysch ycryramu «KoMraHumy, Bbl JOBEPSIETE HAaM CBOW NiNYHbIE AaHHble. Mbl Aenaem Bce
BO3MOXXHOE, YTODbI ONpaBaaTh 3TO AoBepue. B 4acTHOCTU, Mbl XOTUM, YTOObI BCE MNoNnb3oBaTenu
NOHMManM NPUHUMNBLI PaboTbl «MPUMOXKEHUSA» C MHAOPMaLMEN.

B MonuTtuke KoHbUOEHUMANbHOCTM «KOMMaHUW» yKasaHo, Kakue JaHHble Mbl cOBMpaeMm, Kak OHU
obpabatbiBaloTcs U NepeaaroTcs U Kakme orpaHUYeHnst MoryT HacTpoOUTb Mnosib3oBaTtenu. PekomeHayem
03HaKOMUTbLCS C HACTOSALLMM JOKYMEHTOM, B KOTOPOM NpVBEAeHbl OCHOBHbIE MONOXEHUS Hallei
MonUTUKM KOHMOEHLMANBHOCTM, BKIHOYas CBeAdeHNs O TOM, Kakue AaHHble U Korda Mbl cobupaem v Kak
Mbl UX UCMOSb3YEM.

COGop v ucnonb3oBaHUe AaHHbIX

Cdepa npumeHeHus

B Monuntuke KOHMAEHLMANBHOCTN ONUCAHO, Kak «KOMMaHusa» 1 adpunMpoBaHHbIe KOMNaHun cobupatot
W UCNONb3YIOT NepCcoHanbHble AaHHbIE ANS NpeaocTaBneHus yenyr nonb3oatenam. [Nonutuka
pacnpocTpaHsaeTCs Ha BCeX Nonb3oBaTenen NpunoXeHun, Cantos, (OYHKLUUIN U CEPBUCOB «KOMMAHUUY MO
Bcemy Mupy. Hactoswas MNonutunka pacnpoctpaHsaeTcs Ha:

e [lonb3oBaTenemn, KOTopble 3aKa3bIBaloT 1 NOMyYaroT TPaHCMOPTHbIE YCNyru;

e BOAMTENEWN, KOTOpble NPEAOCTABMAT TPAHCMOPTHbIE YCNYrKn B MHAMBUAYANbHOM NOPSAKE UMn

yepes

e apTHepCcKMe TPaHCMOPTHbIE KOMMNAHUK;

e [lonyyaTenen 3aka3oB, KOTOpble OTNPABASIOT 3aKa3bl Ha AOCTaBKY eabl 1 APYrMxX TOBapoB;

® KypbepoB-napTHEPOB, KOTOPbIE NPEAOCTABMAT YCMYyrn No JOCTaBKe.
Hactosawaga MNonuTunka Takke pacnpoCcTpaHseTca Ha Nonb3oBaTenemn, KOTopble NPeaoCTaBnsaioT
«KOMMaHWM» AaHHble MpU NoJayun 3agBOK Ha UCMONb30BaHWE YCIyr «kKOMMNaHUW», a Takke Ha
nonb3oBaTenemn, AaHHble KOTOPbIX «KOMMaHUsA» Nony4vyaeT B paMkax npegocTtasneHus ycnyr. Bee atn
nvua B paMkax gaHHou Nonntrkn HasbliBalOTCS NONb30BaTENAMM.

OnuncaHHble B HacTosILLEM LOOKyMeHTe npasuna ,El,eIZCTByPOT TONbKO B TE€X Cly4vadax, Koraa OHU
COOTBETCTBYHIOT 3aKOHOOATENbCTBY PErMOHOB, B KOTOPbIX OCYLLECTBNAETCA 0eATEeNIbHOCTb KKOMMaHUA».
Taknm o6pa30M, ecnu onpepeneHHble NonoXxXeHna MonuTunkn npoTmeBopedaT 3akoHoOaTeNnbCTBY
KOHKPETHOIro permoHa, B HeM OHU HE ,D,eVICTByIOT. Ecnn Yy BacC eCTb BOMNPOCblI OTHOCUTESIbHO npaBun,
,El,eIZCTByIOLIJ,I/IX B BalwLen CTpaHe nnu pernoHe, CBAXMUTeCb C HaMW.

OnepaTop nepcoHanbHbIX AaHHbIX

Bonpockl, koMMeHTapun 1 xanobbl B OTHOLLEHUM 06paboTKM OaHHBLIX «KOMMNAaHWEN» MOXHO OTNPaBnsaThb B
yrnpagBneHune no 3awmte gaHHbIX.

Mbl obpabaTbiBaem nepcoHanbHble AaHHble kak B CLUA, Tak u B gpyrnx ctpaHax. «KomnaHus» nepegaet

nHcopmaumo nonb3osartenen 3a npegens! CLUA, ncnonb3yst MexaHM3Mbl, YTBEPXKOEHHbIE ENCTBYIOLNM
3aKoHOaTENbCTBOM.

Cobupaemasa nHdpopmauusa



«KomnaHus» n gpyrne KoMmnaHum oT MMeHU cobupatoT cneayoLyo MHopMauuio:

1. MpepocTaBnsiembie BaMn AaHHbIe

K HMM oTHOCATCSA:

e [podcdunb nonb3oBartensi. Mbl cobupaem nHdopmauuio, Korga Bel co3gaete unm obHoengaeTe
npocunb. ATa MHOPMaLUA BKITHOYAET UMS, aapec ANEeKTPOHHOM NOYTbI, HOMep TenedgoHa,
aZpec, nnaTtexHble 1 GaHKOBCKUE AaHHbIe (B T. 4. CBEAEHNA O NOATBEPXKAEHMUM NnaTexen), a
Takke cBegeHus o6 aTomobune BoantTenen-napTHepoOs.

e [lemorpacduyeckne gaHHble. Mbl MOXeM cobrpaTb Aemorpadumyeckne aaHHble O
Nornb30BaTENAX «NPUITOXKEHUSY.

e [lonb3oBaTenbCKUM KOHTEHT. Mbl MOXeM cobupatb MHGPOPMAaLMIO, KOTOPYHO Bbl
npeagocraenseTe npy obpalleHnn B cnyx0y NoaaepXXKU «KOMMaHUM», B OLLEeHKaX U
KOMMEHTapusIX, OCTaBMnsieMbIX NOMb30BaTENSMN.

1. [OaHHble, co3aaBaemMble B NpoLecce UCMONMb30BaHUs YCIYr «kKOMMaHUM»

K HMM oTHOCATCA:
e WHdopmaLmsa o mecToNnonoxeHuun

B 3aBMCUMOCTM OT NCMONb3yEeMbIX YCIYT KKOMMNaHUMY, HACTPOEK NPUMOXEHNS U BbIBPAHHOIO YPOBHS
O0CTyNa «KOMMaHUM» MOXET cobupaTtb TOYHYIO UK NPUBNU3NTENBHYI0 MHOPMALIMIO O BalleMm
MEeCTONONOXeHNN Ha ocHoBe AaHHbix GPS, Wi-Fi n IP-agpeca.

o «[MpunoxeHue» cobrpaeT nHopMaLMO O MECTOMONOXEHUN BOUTENEN U
BOOUTENENn-napTHEPOB B T€ MOMEHTLI, Kora npunoxexHue paboTtaet B NpUOPUTETHOM
pexvmMe (MpunoXxeHme OTKPbITO N 0TODpaXxaeTcst Ha 3KpaHe) unn B poOHOBOM pexXnmMe
(MpunoXxeHue OTKPbLITO, HO HE OTODpPaXXaeTcst Ha 3KpaHe).

o «[punoxeHue» cobupaeT nHPOpPMaLMIO O MECTONOMNOXEHUN NOMb3oBaTenen TonbKo
Torga, Korga npunoxexHue pabotaeTt B MPUOPUTETHOM pexnme. B HekoTopbix pernoHax
NPUNOXEHNE Takke MOXeT cobupaTb JaHHY MHopMauuto, Korga NpunoXeHue
3anyLeHo B (OHOBOM peEXMME, ECIIN 3TO paspeLLeHO B HACTPONKaX MPUNOXKEHUS UMK
yCTpOWCTBA.

o [Monb3oBatenu TpaHCNOPTHLIX YCAYT M NOMyYaTeny 3aka3oB MOryT UCMONb30BaTh
NPUNOXEHNEe 1 3anpeTuTb cOop MHopMaLMn o MectononoxeHnn. OgHako B 3TOM
crny4yae HeKoTOpbIX PYHKLMN MPUITOXKEHMS MOTYT He paboTaTek. Hanpumep, ecnn y
NpUnoXxeHnst He OyaeT 4OocTyna K AaHHbIM O MECTOMOSOXEHUN, BaM MPUOETCSA KaXabIn
pa3 BPY4HyI0 yKa3biBaTb MeCTO nocagku. Kpome Toro, faxe B 3TOM criydae KOMNaHus
OygeT nonyyartb MHAOPMaLMIO O BalleM MECTOMOMNOXEHUN OT BOAUTENEN BO BPEMS
noesaok.

¢ *UHcopmaumsa o TpaH3aKLUAX**

Mbl cobvpaem gaHHble O TPaH3aKUMsX, CBA3aHHbIX C UCMONb30BaHWEM YCIyr, B TOM YMCrie O Tune
3aKasaHHbIX U NPeoCTaBneHHbIX YCyr, AeTarnsx 3akasa U JOCTaBKu, AaTe Y BpeMeHM
npefocTaBneHus ycryru, CTOMMOCTH, PacCTOSHUM NOe3akn U cnocobe onnatbl. Kpome Toro,
Koraa gpyrovi nonb3oBaTenb BBOAWUT Ball MPOMOKOA, Mbl MOXEM CBsi3aTb Balle UMS C AaHHbIMU
3TOro Yenoseka.

e WHdopmaumsa o6 mcnonb3oBaHumn

Mbl cobupaem MHopMauuio 0 Ballem B3aMOLENCTBMN C CEPBMCAMM NPUIOXEHNS, B TOM Yucrne
JaHHble 0 JaTe u BpeMeHW JOCTyNa, NCMOMb30BaHHBLIX PYHKLUUSAX MPUNOXKEHUS Y MPOCMOTPEHHbIX
cTpaHuuax, cbosix B paboTe NpUIoXeHUsa 1 Apyrux aNeMeHTOB cuctemel, Tune Gpaysepa u
CTOPOHHUX CalTax MU cepBumcax, KOTOPbIMM Bbl MOMb30BaNMCh Nepes nony4eHnem ycnyr
KoMnaHun. [ns aToro npumeHsitoTcs dawnesl cookie, MMKCenbHbIe Tern U apyrme TEXHONormu,
co3garoLme 1 Mcnonb3ayLme yHukanbHble naeHTndukatopsl. NMogpobHee 06 aTMX TEXHONOMMSIX
ynTante B gokyMeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie statement).
e WUHdopmauun o6 yctponcrtee

Mbl Moxxem cobupaTe Hdopmaumio 06 yCTPONCTBaXx, KOTOPbIE Bbl UCMONb3yeTe A4S JOCTyNa K cepBucam
«NPUNOXeHNNA», BKNOYast AaHHble O MOAENM YCTPOUCTBA, |IP-agpece, onepaunoHHOn cucteme 1
ee Bepcum, nporpaMmMHoOM obecrneyeHnmr, MeHax 1 Bepcusax hannos, NPeanoYTUTENBHbIX
A3bIKaX, YHUKaNbHbIX MOEHTUdUKATOpax YCTPOWCTB, PeKTaMHbIX MAEHTUdUKaTopax, CEPUNHBLIX
HOMepax 1 NepemMeLLieHMM YCTPOMCTB, a TaKkke MHopMaLnio N3 MOBGUNBHONM ceTu.

e WHdopmauusa o B3aumogencresmm



https://wikimediafoundation.org/wiki/Cookie_statement

Monb3oBaTeny mMoryT obpallaTtbcsi K COTPYAHUKAM «KOMMaHUM» Yepes NPUMoXeHus, caiTel U apyrue

1.

cepBuChbl «kKoMnaHuny». Hanprumep, Bogutenu-napTHepb! 1 Nonb3oBaTeny TPaHCNOPTHLIX YCIyT, a
TaKkke Kypbepbl-napTHepb! U nony4varernn 3akasoB MOryT 3BOHUTb U NUcaTtb ApYr Apyry, He
packpbiBas Homepa TenedoHOB. B pamkax npegocTtaBneHns 3Ton ycryrn KOMnaHus nornyyaet
AaHHble O BbI30BaX U SMS, BKIO4aa gaty n BpemMs Bbl3oBa UIN OTMPaBKM TEKCTOBOIO
coobLLeHUs, a TaKkKe CoOOepPKUMOE TEKCTOBbIX cO0bLeHnn. KomnaHus Takke MoXeT
NCNonb30BaThb yKasaHHY MHAOPMaLMIO ANsi OKa3aHWs NoadepXky (B TOM yucne ans
paspeLleHns CnopoB MeXay nornb3oBartensamm), obecnedeHns 6e30nacHOCTM UK 3aLnThl,
yrnydlleHns Hanx NpoAyKTOB W YCITyr, @ TaKkKe B Lensax aHanuTuku.

MHopmauus us apyrux UCTOUHUKOB

K Takmm MCTOYHMKaM OTHOCATCS:

nornb30BaTenu, KOTopble OCTaBMAKT BaM OLEHKN, KOMMITMMEHTbI 1 Apyrue OT3biBbl;
nonb30BaTenu, KOTopble NPeAOCTaBNAOT Balln AaHHbIE B CBA3W C BalUUM y4acTMeEM B
nporpamMmmax npuBAe4YeHns;

nornb30BaTenu, KOTopble 3aKasblBatOT YCNyrv Ansi BaC UM OT BalLEro UMEHMU;

nonb30BaTenu u gpyrve nuua, NnpeaocTaBnsaowme nHpopmaumio B paMKax NpeTeH3ni nnm
CMopoB;

AenoBble NapTHEPbI «KOMMaHUN», Yepes KOTOPbIX Bbl CO3gaeTe Npodunb Ny nony4vyaeTe K Hemy
OOCTyM, B YACTHOCTM NOCTaBLLMKN MIATEXHbIX CUCTEM, COLManbHble CETU, NPeAoCTaBnsoLwme
yCnyru no 3anpocy, a Takke NPUIOXeHNa N canTbl, KOTopble ncnonb3ytT API-uHTepdenc
«KoMMaHum» nnun 4smm API-MHTEpdEencom Nosb3yeTcs «KOMMaHus».

NocTaBLLMK/M (PMHAHCOBBIX YCAYr (4n18 BOAUTENen U NapTHEPOB);

napTHepCKne TPaHCMOPTHbIE KOMMNaHUK (4NS BoauTenen-napTHEPOB, KOTOPbIE NCMOMNb3YHT
CEPBUChI Yepes3 aKKkayHTbl, CBA3AHHbIE C TaKUMW KOMMAHUAMN);

06LLenOCTYMNHbIE NCTOYHUKY;

NOCTaBLLMKN MapKETUHIOBbIX YCIYT.

«KomnaHusi» MoxeT 06beVHATb AaHHbIEe U3 3TUX UCTOYHMKOB C APYroi AOCTYNHON MHopMaLMENn.

MUcnonb3oBaHue nHdopmauumn

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmMio ANs CreayoLwmx Lenen:

1.

npe,D,OCTaB.HEHMe NPOAYKTOB U ycnyr

CobpaHHasi tHopmauusa Heobxoguma Ansi NpefoCTaBeHnsl, NepCoHann3aumm, NogaePXKN n
YNy4LLEHUS KayecTBa NPOAYKTOB M YCNyr «KOMMNaHum». B 4yacTHoCTH, Takas nHdopmMaumsi MCrnosnb3yeTcs
Ons cnegyowmx Lenem:

Co3sagaHue 1 obHoBReHMe npoduns.

MoaTeepXxaeHne NMYHOCTU Norb3oBaTens.

MpenocTaBneHue ycnyr no nepeBo3ke, 4OCTaBke U T. 4. B yacTHocTu, «koMnaHusa»
aBToMaTtmyecku obpabaTtbiBaeT AaHHble, Heobxoaumble Anst paboTbl PYHKLMIA, KOTOPbIE
onpeaensitoT CTOMMOCTb NOe34K/N Ha OCHOBE NepeMeHHbIX dpakTopoB. K Takum daktopam
OTHOCATCH pac4eTHOE BPEMS M paccTosHMe NpeanonaraeMoro MapLupyTa, AOPOXHbIE YCITOBUS, a
TaKXKe 4YnCno nonb3oBaTenen 1 BOOUTENEN-NapTHEPOB, MCMOMb3YIOLMX NAaTPOPMy «KOMMNaHUMY
B JaHHbIA MOMEHT.

ObpaboTka 1 npoBedeHWe NnaTexen 3a aTu ycnyru.

OT1cnexnBaHne Noe3nku U A0CTaBKU.

PaboTta dyHkuun obmeHa nHpopMauuern ¢ ApyrumMmn NioaAbMU: KOMMITUMEHTbLI BOAUTENSAM,
pekoMeHAaums opy3bsaM, pa3geneHne CToMMoCTU Noe3akn, oTpaBka OPUEHTUPOBOYHOTO
BPEMEHN NpUbLITUA U T. A.

PaboTta dyHKuu nepcoHanmaaunm npoduns, TakMx kak co3gaHune 3aknagok anst n3bpaHHbIx
agpecoB M ObICTPbIV AOCTYM K MOCMEAHUM MYHKTaM Ha3Ha4YeHusl.

BbInonHeHne BHyTPEHHUX onepaumii, HeoOXoaAMMbIX ANS NPegoCTaBNeHWs YCyr, BKoYast
yCTpaHeHue owmnboK nporpammMHoro obecnedyeHns n npobnem ¢ TekyLen paboTon, aHanus,
TECTUpPOBaAHME M UCCNeaoBaHMe OaHHbIX, a Takke OTCNeXnBaHue n aHanns TeHaeHUun
MCNOMNb30BaHUSA N aKTUBHOCTM.

Be3onacHocTb U 3awiuTa



MbI ucnonb3yem BaluM gaHHble A5 obecneveHus 6e30nacHOCTU, 3alUMThbl U LENOCTHOCTU HaLLnX
cepBuUcoB. B yacTHOCTH, Mbl:

e llcnonb3yem gaHHble 06 YyCTPOMCTBE, MECTOMONOXEHMWN, MPOCUIEe, UCTIONb30BaHUN U T. 4. AN
NpenoTBpaLLeHns 1 BbISIBNIEHUS MOLLEHHUYECTBa U Hebe3onacHbIX AencTBuin. B yacTHocTH, B
HEKOTOPbIX CTpaHax Mbl 06pabaTbiBaeM Takyto MHpopMaLuuto, YTOObI BbISIBUTbL XapaKTepHbIe
Np13HaKN MOLLEHHMYECKOrO 1 Hebe3onacHoro NnoBeaeHus. B npouecce MOXET JONONMHUTENBHO
NCNorb30BaTbCst UHCOPMaLWst OT TPETbUX NKUL,. VIHOrga Takue cnydam MoryT NpuBOauTb K
OTKITHOYEHUIO aKKayHTa CUCTEMOWN aBTOMAaTUYECKOro NPUHATUS peLleHuii. MNons3oBartenu B
cTpaHax EBponelckoro coto3za umetoT NnpaBo obxanosaTtb Takyto 06paboTky faHHbIX. [MogpobHee
ynTante B pasgene I.1.1.d.

e lcnonb3yem penTuHImn, 4ToObl CTUMYNMPOBATL NOMb30BaTeNen KOPPEKTUPOBATL CBOE
NnoBefEeHNe, U OTKITIOYAEM aKKayHTbl MONb30BaTENEN C PENTUHIOM HXKE MUHUMATbHOMO 3HaYEeHUs!
Ons pervoHa. PacyeT perTuHra n oTKMioYEHNE akkayHTa MOXET BbIMOSHSATL cucTema
aBTOMaTMYECKOro NPUHATUS pelueHuid. Monb3oBaTenu B cTpaHax EBponenckoro coto3a umetot
npaBo obxanoeaTtb Takyto 06paboTky faHHbIX. [MogpobHee unTarite B pasgene 11.1.1.d.

1. Cnyx6a nognepxku

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaLumio, BKIOYas 3amnvcu 3BOHKOB B CITYXOY NOAAEPXKKM
Mocrie COOTBETCTBYHIOLLEINO YBEAOMIIEHUS U MOSyYEHUs BaLLEro cornacusi, st okasaHusi MOMOLLM, Koraa
Bbl obpallaeteck B cnyx6y noaaepxku, B TOM Yncre Ans:

e epeaayn BOMPOCOB COOTBETCTBYIOLLEMY COTPYOHUKY CNy>XObl NoaaepKKu;

®  13y4YeHUs 1 YCTpaHeHMs BO3HUKLLKX Npobnem;

e OTCNexuBaHus U ONTUMMU3ALMK PaboTbl CyXGbl NoaaepPKKu.

1. WUccneposaHusa n pa3paboTku

Mbl MOXeM Mcrosb3oBaTb COBpaHHy0 MHopMaUmMio A5 TECTUPOBAHNSA, UCCIIEQOBaHNSA, aHanunsa u
pa3paboTku NPOAYKTOB M yCrnyr. TO NO3BOSISIET HAM NOBbILATL 6€30MacHOCTb M HAAEXKHOCTb HaLIMX
ycnyr, paspabaTtbiBaTb HOBblE (PYHKLMM U NPOAYKTbI U YIyyllaTh CTPaxoBble U (pMHaAHCOBbIE MPOrpamMmbl,
CBSAI3aHHbIE C CepBUCaMM KKOMMAHUNY.

1. B3aumopgencTBue nonb3oBaTeneun

«KomnaHusi» ncnonbayet cobpaHHyo MHpopMaumio ANs YNPOLWEHUST KOMMYHUKaLMUN Mexay
nonb3oBaTtensMu. Hanpumep, BoauTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLEHNE UK
MO3BOHWTL MOJIb30BATENIO AJ1S1 NOATBEPXKAEHUS! MecTa nocaaku. COTpyaHVK AUCMETYEPCKON UK
AncreTyep-napTHep MOXET NO3BOHUTL KIUEHTY, YTOGbI NPeaoCcTaBUTb MHGOPMaLMIO O 3aKkase.

1. CooO6LeHNsa OT «kKoMnaHUn»

KomnaHusa MoxeT ncnomnb3osaTtb COBpaHHyto MHPOpMaLMo AN OTNPAaBKM Bam COOBLLEHWI O NpoayKTax,
ycnyrax, IPOMOaKLUsX, UCCrneaoBaHnsaX, Onpocax, HOBOCTSAX, U3MEHEHUSX N MEPONPUATUSIX.
«KomnaHusa» Tarke MoXeT ncrnonb3oBaTb MHDOPMALMIO A58 MPOABWKEHNS U OpraHu3aumny KOHKYpPCOB U
noTepew, BbIMONHEHWUS 0683aTeNbCTB MO BbiMnaTte BbIMIPbILLEN U BPYYEHMIO NPKU30B, a Takke
npefocTaBneHns BaM NOAXOAALMX OObABNEHNIA U KOHTEHTA, CBA3AHHOTO C HaLLUMMW yCryramm 1
AenoBbIMW NapTHepamu. Bbl Takke MoxeTe nonyyarb TakMe coobLLIEeHNS C y4ETOM HACTPOEK Ballero
npocunsa nonb3osartens. MNonb3oBateny B cTpaHax EBponerickoro coto3a umeroT npaeo ob6xanosaTtb
Takyto 06paboTky AaHHbIX. [ogpobHee unTante B pasgene I1.1.1.d.

KomnaHus MoxeT Takke UcnonbL30oBaTh ATy MHpopmMauuio Ans yBeAoMneHus nonb3osarenen o Boeibopax,
rornocoBaHuu, pedepeHgymax, NonmMTUYECKNX 1 ApYrmx npoueccax, UMeLmX OTHOLIEHNE K HaWnm
ycnyram.

1. PasbuparenbcTBa U Tpe6oBaHUSA IOPUONYECKOrO XapaKTepa

Mbl MOXXEeM ncnonb3oBaTk COBPaHHY MHOPMaLMIO ANS paccneaoBaHns U paspeLleHns NPeTeH3nn n
CMopoB, CBA3aHHbIX C UCMONb30BaHNEM BaMK YCNyr KOMMaHWW, a Takke B OPYrMX 3aKOHHbIX Lensax nnbo B
OTBET Ha 3anpocCkl PerynsaTopoB, NpaBUTENbCTBEHHbLIX OPraHoB 1 apyrme oduunanbHbie 3anpocs.

Pannbl cookie U TeXHONMOrMM CTOPOHHUX NOCTaBLYUKOB



darnbl cookie npeacraensAlT cobon HebOonbLUME TEKCTOBbIE (halinbl, KOTOPbIE COXPAHAOTCS B BalLEM
Opaysepe unu Ha BalleM yCTPONCTBE Yepes BeG-canThbl, NPUNOXEHNS, OHITANH-PECYPCbI N PEKaMHble
obbsiBnenus. «KomnaHmsay» nucnonbayet dannbl cookie n aHanornMyHble TEXHONOMMN ANs Takux Lenen, Kak:

e poBepkKa NMYHOCTM Nonb3oBaTenen;

3anoMuHaHme nonb30oBaTeNbCKUX NapaMeTPoB U HAaCTPOeEK;

onpegeneHne nonynapHOCTU KOHTEHTa;

obecneveHune n oueHka 3hPeKTUBHOCTM peEKNaMHbIX KaMMaHW;

aHanua Tpaduka caiToB U TEHOEHUWIA, a Takke 06LLee NOHMMaHWe NOBEAEHWS B CETU U
WHTEPECOB NoAew, B3aMMOLENCTBYIOLLMX C HAWMMK cryxbamu.

Mbl Takke MOXeM paspeLunTb APYrMM Nuuam NpeaocTaBnaTb HAM YCIyrM CTaTUCTUYECKOW OLEHKM
ayouTopun N aHanUTUKU UNK pasMeLLaTb pekramMy OT Hawero umeHu B IHTepHeTe, oTcrnexneaTtb
3(pHEKTMBHOCTL 3TON peknambl U UHPOPMUPOBATL HAC O HEW. ATU NULA U OpraHn3aLn MoryT
ucnonb3oBatb annbl cookie, Beb-masku, SDK u gpyrme TexHonormm agns uaeHTudmkaumm Bawiero
YCTPOWCTBA, KOraa Bbl MOCELLaeTe Hall CanT 1 NOMb3yeTech HALLMMM YCnyramu, a Takke Korga Bbl
nocellaeTe gpyrme cantbl U Cnyxobl.

MNepepaya u packpbiTe nHopmaumu

B onpeaeneHHbIX criydaax «KOMMnaHuAa» MOXeT NpenoCcTaBnAaTb CO6paHHbIe AaHHble apyrum nuuam n
opraHunsauunam, K YMcCny KOTopbiX OTHOCATCA:

1. [Opyrve nonb3oBaTenu

e Ecnu Bbl ABNsieTeCh NOMb30BaTeNeM TPAHCMOPTHLIX YCITYT, Mbl MOXEM NPeaoCTaBnsiTh
BOOUTENSAM-NapTHEPaM Balle UMs (Npu XXenaHue u haMunuio), 4aHHbIE O MECTe NOCaLKuN U/umnu
NyHKTE Ha3Ha4YeHus.

e Ecnv Bbl BogMTENb UK Kypbep-NnapTHEP, Mbl MOXXEM NPEAOCTABMATL NOMb30BaTENAM
crnepfywLLyo MHPOpMaLMIo: Bawe ums 1 goTtorpaduio; MapKy, MOAenb, LBET, roCy4apCTBEHHbIV
pEervcTpaumoHHbIA HOMepP 1 hoTorpacumio BaLlero aBToMobuns; Balle MeCTONOMNOXeHNe; BaLl
PEVITUHT B MPUITOXEHWM; a TaKKe BallM KOHTaKTHblE AaHHbIE (B COOTBETCTBMM C MPUMEHUMbBIM
3aKkoHogaTtenbcTBOM). Ecrnv Bbl 3anonHunm ceon npodunb BOAUTENS, Mbl TAKKE MOXEM
npenocTaBnATb Nobyo MHpopMaumo M3 3Toro Npoduns, BKNoYas AaHHble, MpeaoCTaBreHHble
BaMu, a Takke OT3bIBbl, OCTABMEHHbIE BaLLMMK KNMEHTaMK. 3aKka34nkam noesgok 1 nonyyarensiM
3aKa30B TaKke OTNPaBNSAETCs KBUTaHLMS, COAepKaLlasn crieayoLLyo MHopmMauuio: pasmep
nnartexa u pasbuska no kateropusim; Bawle nmsa (pamunus) un potorpadms; kapta NporNgeHHOro
MapLupyTa.

1. Monb3oBaTenu U opraHM3auUumn cornacHo BaleMy 3anpocy

B yacTHOCTW, Mbl MOXXEM NPEAOCTaBNATb BaLly MHOPMAaLMIO:

e TpeTbMM NUUam No BaweMy 3anpocy. Hanpumep, Mbl MOXeM nepefaTb Ballemy Apyry
MHOpMaLMIO O BaleM OPUEHTUPOBOYHOM BPEMEHM NPUOLITUS 1 MECTOMOMNOXEHNN UITN
MHOpMaLMIO O Noe3ake.

e [apTHepam komnaHuu. Hanprmep, ecnu Bbl 3aKa3bliBaeTe yCryry B paMmkax NapTHEPCKOro UIu
PEKNaMHOro NPeASIOKEHNS OT CTOPOHHErO MOCTaBLUUKA, KOMMaHUSA MOXET nepeaatb CBeAEHMS O
Bac AaHHOMY MOCTaBLUUKy. K aTon KaTeropmm Takke MoryT OTHOCUTBLCS ApYrue NpUnoXeHus u
CauTbl, KoTopble UHTerpupyoTcs ¢ API-MHTepdencom KoMnaHmm; NOCTaBLUUKN N CEPBUCHI MO
NpegocTaBeHNo aBTOMOOUIEN, a TaKKe NPUNOXEHNUST U CalTbl, C MPOrPaMMHbIMU
nHTEepdencamm n cnyxdamm KOTOpbIX MHTErPUPYETCA NnaTtopma KOMNaHuW; OenoBble
napTHepbl, COBMECTHO C KOTOPbIMW KOMMaHUSA NPOBOAUT NMPOMO aKLMK U KOHKYPCbI, a Takke
OKasbIBaeT cneunanbHble yCryru.

1. LWupokas ayguTopus Npy pasmMeLleHUn KOHTEHTa Ha oGliegocTynHoM dopyme

Mbi ¢ pagocTbio obLaemcs ¢ nonb3oBaTensaMu, B TOM Y/CIe Yepes coumanbHble CETU U apyrve
WHCTPYMEHTbI Hawen nnatdopmbl. Korga Bel obaereck ¢ HaMy Mo 3TMM KaHarnam, Balliv coobLeHus
CTaHOBSITCS [OCTYMHbI LUMPOKOMY Kpyry nu,.

1. ®unmanbl u foYepHUE «KKOMNAHUU»

Mbl nepegaem nHdopmaumio HawmM dunuanam 1 4oO4epHNM KOMNaHWAM, OKa3blBaloLWnM CoaencTBme B
npegocTasneHumn ycnyr n obpabartbiBaloLLmMM AaHHbIEe OT Halero UMeHu. Hanpumep, «KOMNaHusi» MoXeT



obpabaTtbiBaTb Unu xpaHuTb B CLUA nHdopmaumio ansg cBonx mnmanos 1 JOYEPHUX KOMMNAHUA B OPYTnxX
cTpaHax.

1. MocTaBLWMKM ycnyr u napTHepbl KOMMaHWUK

«KomnaHusay Mmoxet npenocTaBnATb MH(bopmau,mo CBOUM NoOCTaBLUMKaM, KOHCYyIbTaHTaM, napTHepam no
MapKeTUHry, nccnengoBaTesibCKUM KOMNaHNAM U ApYyruM nocTtaBLUMKam ycnyr n genoBbiM napTHepam. K
HUAM, B YAaCTHOCTWN, OTHOCATCA:

e ornepaTtopbl NO Npuemy 1 06paboTke NraTexen;

e  KOMNaHUW, 3aHMMaIOLLMECS MPOBEPKOI JOKYMEHTOB (TOMbKO Ar1st BOAUTENEN U

KypbepoB-NapTHEPOB);

MOCTaBLLMKM 0BnayHbIX XpaHWUMLL;

napTHepbl N0 MapKETUHTY U onepaTopbl MAPKETUHIOBbLIX NNaTdopM;

MOCTaBLLMKM aHANIUTUYECKMUX CUCTEM;

nccnenoBaTternbCckMe KoMNaHuy, BKIoYas opraHnsaumm, KoTopble NPOBOASAT OMNpocChl U

nccnenoBaTernbCckMe NPOEKTbl COBMECTHO C KOMMaHuen KomnaHns «» unm ot ee MMeHM;

napTHepbl, ob6ecneynBatoLme 6€30NacHOCTb U 3aLUUTY NPUMOXKEHWIA;

KOHCYNbTaHTbI, OpUCTLI, Byxrantepbl 1 Apyrve NocTaBLUKN NPOdECCUOHANbHBLIX YCIYT;

napTHepbl-BrajenbLibl aBTONAPKOB;

napTHepbl, NPeOCTaBNSALLME YCNYTU CTPAaXoBaHWS U MHAHCOBLIE YCRYTH;

asponopTsl;

Apyrme MecTHble NepeBO34vMKY;

pecTopaHbl-napTHepHI;

MOCTaBLLMKM YCyr N0 (obMHaHCUPOBAHMIO 1 apeHe aBTOMOBUIIEN N CTOPOHHME NOCTaBLUMKU

aBTOMObUNEN.

1. Jvua, opraHusauumn v rocyaapcTBeHHble OpraHbl (4N pelueHus PUANYECKMX BONpoCcoB
M pa3spelueHUs Cnopos)

«KomnaHusa» BnpaBe NpeaocTaBnaTh BallM AaHHbIE, €CNK NonaraeT, YTo 3TOro TpebyeT 3aKoH,
HOPMaTUBHbIWN aKT, 4ENCTBYOLLMIA AOrOBOP, OPUANYECKUIA MPOLECC UK 3anpoc rocy4apCTBEHHOIro opraHa
nnbo ecnu aTo Heobxoaumo B Lensx obecneveHns 6e3onacHoOCTM U T. 4.

Ctoga oTHOCUTCS NMpefocTaBrieHe MHopMaLmnn COTPYAHUKAM NPaBoOXpaHUTENIbHbIX OPraHoB,
YMOSTHOMOYEHHbIM FOCYyAapCTBEHHbIM OpraHam, asporopTam (ecnu npeaocTaBneHne nHgpopmMaumm
ABNSETCS YCroBrem paboTbl Ha TEPPUTOPMM aspornopTa) U UHLIM TPETbUM N1Liam B obbeme,
HeobXxoauMoM Ans NPUBEAEHNsT B UCTIOSNTHEHME HALIMX YCMOBUiA NMPeaoCTaBNEHNUs YCIyT,
MoJIb30BaTENbCKMX COMMALLIEeHWI N Apyrux Npasus, ANs 3almTbl NpaB UM COBCTBEHHOCTU «KOMMaHUNY
W Apyrux nvy n obecredeHnst 6e3o0nacHOCTN NOCNEAHNX, a Takke B Criyyae NpPeTeH3unid U Cropos,
CBSA3aHHbIX C UCMOMNb30BaHMEM BaMy HALIMX yciyr. Ecnv Bbl Nonb3yeTechk KpeauTHOM KapToi Apyroro
n1ua, 3aKOH MOXeT 0053biBaTb HAaC NPEAOCTaBNSATh BlagenbLy 3TOW KPEAUTHON KapTbl OnpeaerneHHyo
MHOPMaLMIO, B TOM YMCIIE B OTHOLLEHUM BaLLUX NMOE3M0K.

Mbl Takke MOXXeEM NPeAOCTaBnATb MHOPMaLMIO O Bac TPETbMM fMLAM B CBSI3M C TAKUMU CODLITUSMA
UK BO BpeMsl TaKMx COOLITUIA, Kak CIUSIHUE I NEPErOBOPbI O HEM, MpoAaxa aKTMBOB KOMMaHWK,
obbeanHeHNe 1 pecTpykTypusaums, bMHaHCMpoOBaHWE U NpMobpeTeHne BCero Hawero 6usHeca nnm ero
YacTu Opyron KOMNaHuen.

1. [Opyrve nuua c Bawero paspeLueHus

Mo npenBaputeribHOMYy yBeJOMIIEHNIO U NPU BalleM Ccorfniacun KoMnaHna MOXET TakXe nepenaBartb
TpeTbnm nnuam VIH(bOpMaLI,I/IIO, He yKa3aHHYI0 B HacToswen MNonuTuke.

XpaHeHue U YHUYTOXeHue nHpopmayum

«KomnaHnusa» ncnonbayeT nHdopmaumio us npodunsa ansg npeaocTaBieHnst BaM YCNyr U XpaHUT ee, noka
y Bac ecTb Npogusib.

«KomnaHusi» XpaHUT onpegerneHHble cBeAeHWsl, B TOM Yncrie MHpopMaLumio O TpaH3aKuusX,
MECTONMOSOXEHMU, YCTPOWCTBAX M UCMONb30BaHMK NaTOpPMbl B TEYEHNEe 7 NET B COOTBETCTBUM C
IOPUANYECKUMUI, HATIOTOBLIMU, CTPAXOBbIMU U NMPOYMMU TPeOOBaHMSIMU B PErMOHax OCYLLECTBIEHMUS]
aesitenbHocTU. «KomnaHusi» 3akpbliBaeT 4OCTYN M 3anpeLlaeT Ucnonb3oBaHne MHdopmaLlum, kKotopast
Gornee He HyXxHa Ans NpefocTaBeHns yCrnyr «KoMNaHun», NoAAep XK1 Nonb3osaTenei, NoBbILeHUS
KayecTBa 0GCNyXMBaHWS U APYrMX ONepaLMoHHbIX Lernei. Takme gaHHble UCMONb3YHTCSH UCKITIOYMTENbHO



ansa cobnrogeHnsa HacToAwmx TpeboBaHun, obecnedeHns 6e3o0nacHOCTU, BbiSBIEHWUS U NpeaoTepaLleHns
crny4yaeB MOLLUEHHWYecTBa.

Bbl MOXeTe 0TNpaBWTb 3aMpPOC Ha yaaneHne nepcoHarnbHbIX AaHHbIX B NoGoii MOMeHT B pasaene «O
NPUNOXKEHNM.

MonyunB Takom 3anpoc, «KOMMNaHWa» yaansiet BC MHOPMALMIO 32 UCKITIOYEHMEM TOW, KOTOPYHO OHa
obs13aHa XpaHUTb. B HEKOTOpPbIX Criyvasix, HanpUMep Npu HanM4nMM 3agOMKEHHOCTU UMM HepaspeLleHHbIX
CMOPOB, KKOMMAHUSI» HE MOXET yAanuTb akkayHT. [locne ycTpaHeHUs AaHHbIX (DaKTOPOB «KOMMaHMUsI»
yoansieT AaHHble, cneays OonncaHHON Bbille npouenype.

«KomnaHusa» MOXeT Takke COXpaHaTb onpedeneHHyo nHopMaLmio, ecnm 3tTo Heobxoanmo Ans
cobniogeHns HalmX 3aKOHHbIX AeNOoBbIX UHTEPECOB, TakUX Kak NpegoTBpalleHne MOLEeHHUYecTBa u
obecneveHne 6e3onacHOCTM 1 3aWwnThl Nonb3oBaTenen. Hanpumep, ecnn «komnaHusa» 3abnokupyet
npodunb Nonb3oBaTens ns-3a HebesonacHoro NoBeAeHUs UK cnyyYyaeB HapyLleHus 6e3onacHoCTH, Mbl
MOXEM COXPaHUTb onpegeneHHyo nHopmaumio o6 atom npodune, YTobbl NPeaoTBpaTUTL Co3gaHne
nonb3oBaTenem HOBOro NPouns «KoOMNaHumy» B byayLiem.

Ocobasa nHhopmauusa ansa nonb3oBarteneu B EC

C 25 mas 2018 r. o6paboTka nepcoHanbHbIX AaHHbIX Nofb3oBaTenen Ha Tepputopun EBponenckoro
coto3a OyaeT ocyLecTBNATLCA B COOTBETCTBMM CO crneaytowmm pernameHtom: EU General Data
Protection Requlation (“GDPR”). B gaHHOM pa3sfene NpuBOASTCS CBEAEHMsI O NpaBax Nonb3oBaTtenen B
EC 1 006a3aHHOCTSIX «KOMMaHUN» COrNacHO YKa3aHHOMY BbILLE perflameHTy.

1 MpaBa nonb3oBatenen B EC

Ecnu Bbl siBNAieTeCh Nonb3oBaTeneM npunoxeHus Ha Tepputopumn EC, y Bac ecTb cnegyrowne npaea B
OTHOLLEeHUN 06paboTKN BaLLMX NTMYHBIX CBEOEHUIN «KOMMNaHMeny». YTobbl BOCNOMNb30BaTbCA AaHHLIMMU
npaBamMmu, 03HAKOMbLTECH C MHCPOPMALIMEN HUXKE.

Monb3oBaTenu 3a npegenamMmu EC Takke MOTryT OTNPaBuUTb 3arnpoc Ha pa3bACHEHUE, ncnpasneHune,
yoanedue unn nepegadvy Konmm cBomnx nepCoHasibHbIX OaHHbIX:

e **a. PazbsAcHeHne 1 konum gaHHbIX
o Y Bac ecTb NpaBo 3anpoCUTb pasbsCHEHNE B OTHOLLEHUM TOro, Kakon MHdopmMaunen o
Bac pacrnonaraeT «NpUnoXeHne» 1 Kak ata MHdopMaLms NCnonb3yeTcs.
o Bbl Takke BNpaBe Nony4mTb KONUIO JaHHbIX, KOTOpbIE «NPUNoXeHne» cobupaeT o Bac C
BaLlero cornacusa unu ansg npegoctasneHnst Bam 3anpalimBaemMblX YCNyr.
e b. AcnpaBneHue
o Ecnu BbI cunTaete, YTO «NpUNOXeHUe» BrafgeeT HETOYHOW MHdopMaLmel o Bac, Bbl
MOXETe OTNpPaBUTb 3anpoc Ha BHECEHME HEOBXoANMbIX ncnpasneHni. [JJononHUTenbHbIe
cBegeHnsa o6 ucnpaeneHMm Unm oTnpaBke 3anpoca Ha ucrnpasneHme nHdopmaumm cMm. B
pasgene «PasbsiCHEHME, KONUU U UCNPaBMEHNEY HUXKE.
e c.YpaneHue
o [lonb3oBatenu moryT B NMo6o MOMEHT OTNPaBUTb 3anpoc Ha yaaneHue CBOero
npoduns. 3To MOXHO caenatb B MeHo «O npunoxeHnny. Mbl MOXEM XpaHUTb
onpeaeneHHyo MHOoPMaLMIo O BaC B COOTBETCTBUM C TpeboBaHNSAMN 3aKkoHoAATENbCTBA
W ONS 3aKOHHbIX Lenen BegeHus bmusHeca.
o [ononHutenbHble CBEOEHUSA O XpaHEHMU U yaaneHUn nHpopmaumm «koMnaHnen» Cm. B
pasgene «XpaHeHne N YHUYTOXEHNE nHopMaLmmny.
e d. Bo3paxeHus u xanob6bl
o [llonb3oBatenu B EC nmeloT NpaBo 3asBUTb O BO3PaXKEHUN B OTHOLLEHUK NpoLeaypbl
006paboTkM NepcoHarnbHbIX AaHHbIX «KKOMMaHWEN», B TOM YMUCIIE B MAPKETMHIOBbIX LIENsX
C UCnonb3oBaHNEM CUCTEM aBTOMAaTM3MPOBaAHHOW 00paboTkM AaHHbIX W/Unn
aBTOMaTU3NMPOBAHHOMO NPUHATUA peLLeHni. «MpnunoxeHmne» MoXeT NPOoaOIKUTL
0bpaboTky Ballen nHpopmaL MM, HECMOTPA Ha BO3paxeHue, ecrniv Takas obpaboTka
cooTBeTcTBYeT TpeboaHnam ObLero pernameHTa no 3awute gaHHblx (GDRP).
o Kpome Toro, nonb3osatenu B EC nmetoT npaso nogatb anoby B 0OTHOLLEHM 06paboTkm
NNYHON MHpopMaLMK «KOMMaHWen» B YnpasneHue no 3alimrte gaHHbIX HugepnaHoos
(Autoriteit Persoonsgegevens). Agpec anst otnpasku xanob:

Autoriteit Persoonsgegevens



http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
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@) Kpome TOro, BOMNpocChbl, KOMMEeHTapum 1 »anobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY 3a
3alunTy nepcoHalribHbIX AaHHbIX «KKOMNOAHUN».

2. OcHoBaHus Ansa o6paboTku

B cootBeTcTBMU ¢ OBLWMM pernameHToM Mo 3amuTe JaHHbIX KOMAaHUM AOIMKHbI BbINOMHATE 06paboTky
NYHON MHpopMaLMM Nonb3oBaTenen, NPOXMBaLLMX Ha TeppuTopun EC, Ha KOHKPETHbLIX NPaBOBbLIX
OCHOBaHusiX. Kak onucaHo Huxe, «npunoxeHne» obpabatbiBaeT MHpopMauuo nonb3oBartenen Ha
OCHOBaHWsIX, Yka3aHHbIX B O6LLEeM pernaMeHTe no 3awute JaHHbIX:

e a. O6paboTka AaHHbIX TpebyeTcs ANA NpefocTaBleHUA NoNb3oBaTeNAM He06XoAUMbIX
ycnyr u BO3MOXHOCTEN.
o «Komnanusi» gormkHa cobupatb M UCNonb30BaTh ONpeaeneHHyo nHopmaumo 4ns
okasaHus ycnyr. K Takon nHgopmauum oTHOCATCS:

[aHHble npodmnen nonb3oBartenen, HeobxoaMmMble ANst co3gaHUs NPodUna n
yrnpasneHnsa nMu, B TOM YnUcne s NoATBEePXKAEHUS NMYHOCTU, Nnepeaayn
MHdOpPMaUNUKN 0 Noesdkax, 3akasax, a Takke Ansi npeaocTaBneHns BO3MOXHOCTH
OCYLLEeCTBMATbL M Nonyyatb onnary.

[laHHble 0 MECTOMNONOXeHUN BoOUTENEN, HeobxoanuMble ANA HasHa4YeHus
BOAMTENEN NOoNb30BaTeNsM, a Takke AN OTCNEXUBAHUS BbINOMHAEMbIX NOE300K
1 HaBurauum.

CefeHusa 06 onepauusix, CBA3aHHbIE C MCNOSb30BAHMEM YCMYT «KOMMAHUNY.
MHdopmaums 06 ncnonb3oBaHmMm, Heobxoanmas Ans nogaepxaHus,
ONTUMU3ALUN N YNYYLLIEHUS YCAYT «KKOMMaHUWy», B TOM YUCre Ang onpeaeneHus
(vMHorga ¢ ucnonb3oBaHMEM OpPYrnxX CBEAEHWI) CyMM BOHYCOB, Ha3Ha4YeHus
BOAUTENEN NONb3oBaTeNsM, a Takke AN pacdeta CTOMMOCTW NOE340K 1 Aoxona
BOAMTENEN.

o CG6op v 1Ucnonb3oBaHne AaHHOM MHAOPMaLMK SBNsSieTCA 06a3aTenbHbIM AN
MCMOMb30BaHNSA NPUINOXEHUIA «KOMMaHUNY.

e b. O6paGoTka AaHHbIX Heo6xoAMMa AN 3aLWMUTbI XKU3HEHHO BaXKHbIX MHTEPECOB HalunX
nonb3oBaTenen u aopyrux nuu,.

o «KomnaHus» Bnpaee obpabaTbiBaTb NIMYHYIO MHAOPMALMIO, B TOM YKCe NpeaocTaBnsATh
ee npaBooXpaHnTerlbHbIM OpraHaM B Crlyyae BO3HUKHOBEHUS Yrpo3bl 6e30MacHOCTM
nonb3oBarenei Unu apyrux nu.

e c. O6paboTka AaHHbLIX He0oGX0AMMA B 3aKOHHbIX MHTEpecax «KOMMaHUmn».

o «KomnaHusi» cobupaeT 1 ncnonb3yeT NepcoHanbHble JaHHble B TEX Crlydasix, koraa a1o
HeoGXoOMMO ANs peanu3auunn ee 3aKoHHbIX MHTepecoB. Clofa oTHocuTes coop U
1cnonb3oBaHne HopMaLIMU:

[ns nogaep»xaHusl U NOBbILLEHMS! HAOEXHOCTU cepBuca 1 Ge3onacHOCTU
nonb3oBatenei. Hanpumep, Mbl cOGUpaem AaHHble NPOBEPKN JOKYMEHTOB (B
paspeLLeHHbIX 3aKOHOM Cryyasx), YTobbl HeHafeXHble Nonb3oBaTeNyn He MOrnn
NnpefocTaBnsATh YCIyr ¢ NOMOLLbIO HaLWUX NPUIoXKEHUR. Kpome Toro, Mbl
MCMonb3yeM NUYHY0 MHopMaLmto, YToObl NpegoTBpaTMTL UCMOoNb30BaHNe
HaLMX yCryr nuuamu, ocyLLeCTBRSOWMMM HegOBPOCOBECTHYIO UK OMACHY0
aeatenbHocTb. Hanpumep, Mbl MOXEM XpaHUTb AaHHble 3a6rOKMPOBaHHBLIX
nonb3oBaterneit, YTobbl He AONYCTUTb UCMONb30BaHME MU MPUIIOXKEHWI
koMnaHun. MiHdopmaums 06 ncnonb3oBaHnM Takke Heobxoauma, YTobbl
npefoTBpaTUTbL Ha3Ha4YeHne BoauTeren nonb3oBaTensm, Npu KOTOPOM
CYLLECTBYET BbICOKMI PUCK BO3HMKHOBEHMST KOH(MNMKTA (HAaNnpUMep, ecrnn paHee
Ha nonb3oBaTens NocTynanu xanoobbl).

[ns npenynpexaeHus, BbIIBNEHUS U NPOTUBOAENCTBUS MOLLUEHHUYECTBRY,
CBSI3aHHOIO C MCMNOMb3oBaHMeM Halumx ycnyr. Hanpumep, koraa ucnonb3ayoTcs
AaHHble Npodunen nonb3oBaTenei U ceegeHnst 06 X MECTOMONOXEHWMN,
YCTPOWCTBAX UMM NOSyYEeHHbIX UMW YCryrax Arns onpeaeneHus u
npefoTBpaLleHnss MOLLEHHNYECKUX AEACTBMI B OTHOLLEHUW «KOMMaHUW» U
Apyrux norb3oBaTtenen.

[ns ntHdopMUpoBaHMSA NPaBOOXPaHUTENbHLIX OPraHOB O NPaBOHAPYLLUEHUSX UMK
yrposax obLecTBeHHON 6e30MacHOCTH.

[ns npenocTaBneHunst NogaepXKku Nnonb3oBaTensiv.



» [1nda noBbleHNs KayecTBa 06Cny>XnBaHNs U Co3gaHns HoBbIX cepBucoB. Cloaa,
B YACTHOCTU, OTHOCUTCS: onpedeneHne onTuManbHOro MecTa nocagku unm
BbICaaKW, pekomeHaauuns (HoBbIX) YHKLMA, yy4lLleHNne CUCTEMbI HaBMrauum,
onTMMM3aums TapmudoB U MeEXaHU3Ma Ha3HavYeHUs NapTHeEpPOB (BoguTenen u
KypbepoB) Nonb3oBaTensim.

= [Inga uenew nccnegoBaHus n aHanutukn. Croga, B 4aCTHOCTW, OTHOCUTCS aHanu3
TEeHOEHLUMN UCMNONb30BaHUA ANs yry4dleHns obcnyxmeaHus nonb3osarenen, a
Takxe noBbleHns 6e30nacHOCTN U HagEeXHOCTU Hallero cepeuca.

= [Inga uenew npsmoro mapketuHra. Ctoga, B 4aCTHOCTW, OTHOCUTCS aHanu3
OaHHbIX AN onpeaeneHns TeHAeHUMIN U CO34aHNs NepCoOHaNn3npoBaHHbIX
MapKeTMHIOBbIX COOBLLEHUN.

=  [1ng BbINONHEHUS YCNOBUI NPEAOCTaBNEHUS YCYr «KOMMaHUNY.

e d. O6paboTka AaHHbLIX HeOOXOAMMA ANSA 3aWMNTbI 3aKOHHbLIX UHTEPECOB APYIUX AL, UNKn
CTOpOH.

o

«KomnaHusa» cobupaeT n ncnonb3yeT nepcoHanbHble AaHHble B TEX Cny4vasx, Korga ato
HeobxoaMMo ANs peanu3auny MHTepecoB ApPYrmx fny NN LWNMPOKOW OBLLEeCTBEHHOCTH.
Ctoga oTHOCMTCA nepefada UHdopmaumm B CBA3W C UCKOBLIMU 3asiBNEHUAMU Ui
TpeboBaHMAMU O BbINnaTe CTPaAxOBOro BO3MELLEHNS AN 3aWwnTbl Npas 1 6e30nacHoCTu
Apyrux nuu,.

Kpome Toro, «koMnaHusi» MOXeT npn HeobxoammMocTn obpabaTbiBaTh NNYHYIO
WHOPMaLMIO B MHTepecax 06LEeCTBEHHOCTU B COOTBETCTBMU C OENCTBYHOLLMM
3aKoHO4aTENbCTBOM.

e . O6paboTka AaHHbIX HeOOXoAMMa ANA UCNONHEHUA NPaBOBbIX 00513aTeNbLCTB
KKOMMaHUWy.

o

o

«KomnaHusa» obsszaHa cobniogatb TpeboBaHMs 3akoHO4aTENbCTBA B PEermoHax
OCYLLECTBINEHNS OeATENbHOCTU, B COOTBETCTBUMN C KOTOPbLIMWU Mbl AOIMKHBI COBUpaTsb,
obpabaTtbiBaTb, NepegaBaTb U XpaHUTb Bally NepcoHarnbHble AaHHble. Hanpumep,
«KOMMaHWs» ormkHa cobnopaTb 3aKOHbl U MpaBuia BO MHOMMX ropoAax M cTpaHax, B
COOTBETCTBUM C KOTOPbIMU OHa 0Bs3aHa cobunpaTb HOPMaLMIO O NOe3aKaX, XpaHUTb
ee B TeYeHne NpoJorKMTENBHOIO Neproaa BpeMeHN U NPefocTaBnATb ee Konuu
rocygapCTBEHHbIM M APYrMM opraHam. « KomnaHus» Mcnonb3yeT Bally NUYHY0
WHOPMaLMIO A4S UCTIONHEHWS 3aKOHOB M NpaBuI B Cny4vasx, Korga OHW NPUMEHUMBI K
NCMOMb30BaHUIO BaMU MPUIOXKEHWUIN KKOMMNaHUNY.

Kpome Toro, «komnaHusa» MOXeT nepegasaTb MHPOPMALIMIO MPaABOOXPAHUTENbHBLIM
opraHam, B TOM yucre B cyaebHOM nopsake no 3anpocy TPETbUX L.

e f. Cornacue

o

«KomnaHus» BnpaBe cobupaTb M UCNOMb30BaTh Bally MHOPMALUIO C BaLlLEro cornacus.
Bbl MOXeTe oTo3BaTh CBOE cornacue B nobon MoMeHT. B cnyyae oT3biBa cornacus Bbl
He CMOXeTe MCNomMb30BaTh YCNyry U yHKLUK, AN NPefocTaBreHns KoTopbix TpebyeTcs
WHopmauums, cobpaHHas UM Ucnorb3yeMas HaMu ¢ Ballero cormnacus.
C cornacus nonb3oBaTernen «koMnaHusa» cobupaeT u UCNonNb3yeT AaHHble,
HeobxoAuMble ANS NOBbILWEHNS KavyecTBa 06CNyXMBaHUS Nofnb3oBarernen,
npegocTaBneHns AOMONHUTENbBHbBIX YCNYT K OYHKLUIA, a Takke ONs CBA3W C
nonb3oBaTtensamu. Ecnu Bbl nonb3yeTeck ycnyramm «KomnaHum» Ha Tepputopumn EC, ¢
BaLUero paspeLueHus cobnparoTcst U UCNonb3yTcH Cregyowne cBeaeHuns:

» [laHHble O MECTOMONOXEHUU (AN NoNb3oBaTernen, 3akasbiBaloLnX NOE3aKN)

*  WHdopmauusa o mectononoxeHuu, nepegasaemas B pearnbHOM BpemMeHu (4ns

nonb3oBaTenen, 3akasblBatoLLMX Noe3akn)

*  YBegomIrieHus o ctatyce noesnok

*  YBEOOMINEHMWS: CKMAOKU N HOBOCTU

*  CuHXpOHM3aUus C KaneHgapem
JononHutenbHble cBeAeHNs 0 cBope M UCMONb30BaHUN 3TUX AaHHbIX, NPEAOCTaBEHNN 1
OT3bIBE COrMnacus, a Takke NocneacTBMAX Takoro oT3biBa AN UCNOMNb30BaHWSA
NPUNOXEHNA «KOMMNaHun» cM. B pasgerne «Bbibop 1 npo3payHoCTby HUXe.



BbiGOp 1 Npo3pavyHOCTb

A. HACTPOUKU KOH®UAEHLUUATNIBHOCTH

MeHio «O NPUNOXEHUN» B MPUIOXKEHUN «KOMMaHWU» s Nofb3oBaTenemn NpenocTasnseT BO3MOXHOCTb
yCTaHaBMMBaTb UMM U3MEHSTb NapaMeTPbl OTNPAaBKM AaHHbIX O MECTOMONIOKEHUM 1 KOHTaKTax U
MoSy4eHNst MOGWIbHBIX YBEAOMIIEHUI OT «KOMMaHuny». Hike npuBeaeHbl cBeeHNs 0 HacTporiKax
KOH(UAEHLMNANBHOCTA, UX YCTAHOBKE MIN U3MEHEHMUU, a TaKkKe O NMOCNEACTBUSX UX OTKITIOUYEHUS.

e WHdopmauma o mecTononoxeHum

o «Komnanusi» ncnomnbayet cnyx6bl reonokauum Ha yCTPOCTBE Nosb3oBarens Ans
obecneveHnss 6e3onacHbIX U HAAEXHbIX NOe3n0K. [JaHHbIe reornokaLumn No3BoNAT
YyNy4LnTb Ka4eCTBO 0OCNyXMBaHUSA, BKIOYas NpoLecc nocaaku, HaBurauuo m
NOAAEPKKY MONb30BaTENEN.

o  BknounTb, OTKMOYMTB MNK HACTPOUTL COOP MHAPOPMALMKN O MECTOMOIOXKEHWM
KOMMaHMen MOXHO B 1060 MOMEHT B MeHI0 «O NpUnoXeHn» NpUoXeHms
«KOMMaHWM» U B HACTPOMKax MoOUIbHOIo ycTponcTea. Ecnu Bbl oTkNounTE Criy0obl
reonokaumm Ha yCTPONCTBE, 3TO OTPa3UTCS HA UCMOMNb30BaHMM NPUNOXEHNS
«KoMnaHumy». Hanprumep, BaM NpuaeTcsa Bpy4HYHO BBOAWUTb MECTO NMOCAAKN N MYHKT
HasHa4yeHus.

e OTnpaBKa AaHHbIX O MECTOMNONOXeHUUN B peanibHOM BpeMeHu (Ans nonb3oBaTenen,
3aKa3bIBaloLMX NOE3aKH)

o Ecnu cnyx6bl reonokauumn Ha MOGUNBHOM YCTPOWMCTBE BKITHOYEHbI, Bbl TAKKE MOXETE
paspeLLnTb «NPUITOXKEHMIO» OTNPAaBNSATb AaHHbIE O BallEM MECTOMOSOXEHUN BOAUTENIO C
MOMEHTa 3aKkasa A0 Hayana noesgku. 3To NOMOXET BOAUTENO ObiCTpee HaTK Bac.

o BKkMOYMTBL MK OTKNIOYUTE OTNPABKY AAHHBLIX O MECTOMOMNOXEHU BOAUTEN MOXHO B
no6oit MOMEHT B MeHIo «O NPUNOXKEHUM» NPUIOXKEHUA «koMnaHusay. Ecnn oTnpaska
OaHHbIX O MECTOMONOXEHNM OTKITIOYEHA, Bbl MOXETE UCMONb30BaTh NPUNOXEHNE
«KOMMaHWW», HO BoAMTeNto OyaeT TpyoHee HanTu Bac.

e YBepgomneHusi: oOGHOBNEHUs1 Npocuns u cratyc noesnok.

o «[punoxeHue» oTNpaBnseT Nonb30BaTENAM YBEAOMITIEHUS O CTaTyCce NOE3[0K U
O0BHOBNEHMAX, CBSA3AHHbIX C NpodunemM. YBeAOMEHUS SBASIOTCS HEOTbEMIIEMOMN
4YacTbio NCMONb30BAHNS NPUNOXEHNST KKOMMAHUM» U HE MOTYT BbITb OTKMOYEHbI. TeM He
MeHee, Bbl MOXeTe BblOpaTb cnocob nonyyYeHus yBeaoMrneHun B MeHio «O NpunoxeHnm»
B NPUINOXXEHUN KOMMNAHWMW.

e YBeOgoOMNEeHUsi: CKWAKM U HOBOCTM.

o Bbl MOXeTe BKNIOUNTL OTNPaBKY push-yBegoOMIEHWI O CKMAKAX U HOBbIX BO3MOXHOCTSIX,
npegnaraeMbix «KKOMNaHueny. 3TN yBeAOMINEHMS MOXHO BKITHOYUTb U OTKIIOYUTL B
NoO0N MOMEHT B MeHI0 «O MPUIOXEHUMY MPUTTOKEHUS KKOMMAHUNY.

B. PA3PELLEHUSA YCTPONCTBA

BonblmHcTBO MOOUMBHBIX Nnatdopm (i0S, Android 1 T. 4.) ycTaHaBNMBAOT HEKOTOPbLIE TUMbI AaHHbIX, K
KOTOPbIM MPUMOXEHNst HEe MOTYT Nony4YnTb JocTyn 6e3 Bawero cornacus. Ha ykasaHHbIx nnatgopmax
MMEITCS pasfMyHble CUCTEMBI pa3peLLEeHUI Ansi NnonyveHus Bawero cornacug. MNnatdgpopma iOS npu
NnepBOM MCMONb30BaHUM NPUMNOXEHUS NPeaynpeXaaeT 0 TOM, YTO NPUIOXKEHUE «KOMMAHUUY MbITaeTcs
NonyyYnTb JOCTYN K OnpedeneHHbIM TunaM AaHHbIX, U MO3BONSAET BaM NPUHATL (MW OTKITOHUTB)
COOTBETCTBYIOLWMI 3anpoc. YcTporcTea Android yBegoMMsitoT Bac O pa3peLLeHmsiX, HeobXoanmbIX OJ1is
paboTbl NPUMOXEHNS KKOMMaHUM», 0O TOrO, KaK Bbl CMOXETE UCMONb30BaTh NpunoxeHune. MNpn atom
NCMNOrb30BaHNe BaMu MPUIOXEHMS pacCMaTpUBaETCs Kak npegocTaBneHme nogobHbIX paspeLLeHnii.

C. OLUEHKWU U PEATUHI

Mocne kaxgowm noesaky naccaxunpbl MOTYT OLIEHUBATL BOAUTENEN, a Takke OCTaBNATb OT3bIBbl O TOM, Kak
npowna noesgka. Ccuctema OLEHOK NOBbILIAET YPOBEHb OTBETCTBEHHOCTW CTOPOH 3a CBOE MOBEAEHNeE.
OT0 cnocobCcTBYET CO3AaHMI0 YBaXXMTENbHON 1 6e3onacHon aTmocdepsbl kKak Ans BogMTenen, Tak n Ans
naccaxupos.

PenTvHr BoguTens MoXxHO HarlTu BO BKIadKe C BbIDOPOM aKunaxa B NPUIOXKeHUU A5s
KIMMEHTOB-MOMNb30BaTeNen «KOMNaHum», eCrm perTUHIoBasi CUCTeMa MCMosb3yeTcs KOMNaHEN.

D. PA3BACHEHUA, KON U UCNPABINEHNUA

Bbl MOXeTe 3aMpoCuTb Y KKOMMaHUN»:



e [logpobHoe pasbsiCHEHME O TOM, kakasa nHgopmMaumsa o Bac bbina cobpaHa «koMnaHUen» n Kak
OHa MCnonb3yeTcs.

e Konuto Balnx nepcoHanbHbIX AaHHbIX, KOTOPbIe BN cobpaHbl «KKOMNaHnemn».

e lAcnpaBneHne HETOYHbIX CBEAEHWUI O BacC, KOTOPbIE XPAHATCH B KKOMMNaHUMY.

3anpoc B «<KOMMaHUIO» MOXHO OTNPaBUTb HA aApPec 3NEeKTPOHHOW NOYTbl KOMMNaHWUK.

N3MeHUTb nms, HOMeEpP Teﬂed)OHa nagpec SﬂeKTpOHHOVI NoYThI, 3aperncTpnpoBaHHbIE B BallemM
I'IpO(*)I/Iﬂe, MOXHO 4Yepe3 MEHI0 HaCTpOVIKM ﬂpO(bI/IJ'IFl B MPUNOXEeHNN «KKOMNaHUn». B NPUNOXeHnn
«KOMMaHUM» MOXHO TaKKe HanuTn MCTOPUIO NOE3O0K, 3aKa3oB, AOCTaBOK.

E. OTKA3 OT NONYYEHUA MAPKETUHIOBbIX MATEPUANOB

OTKaszaTbCs OT NMOMyYeHUs: PeKnamMHOM NMOYTOBOWM PacChINKN «KOMMaHUM» MOXHO NOCPEACTBOM OTNPaBKM
3anpoca Ha 3NeKTPOHHbI agpec KoMnaHuu. Bbl Takke MOXeTe 0TKa3aTbCsl OT MOyYeHUst MUCEM U APYrMX
COOGLLEHMI OT «KOMMaHUWY, Creayst UHCTPYKLMSM B 3TUX coobLueHusix. ObpaTute BHUMaHue, YTo B
Ccryyae Ballero otkasa Mbl BCe paBHO CMOXEM OTMNPaBNATb BaM COOOLLEHUS HE PEKITaMHOIo XapakTepa,
Hanpumep KBUTaHLUM 3a NOE3AKN U MHpopMaLumio o Ballem npodune.

OoHoBneHuda MNMNonutukun

B HacToswyto MonmMTuky MoryT nepnoamnyecku BHOCUTbLCS U3MeHeHns. B cnyyae BHeceHus
CYLLLECTBEHHbIX U3MEHEHUI Mbl YBEOMUM BacC O HUX Yepe3 NPUoXeHnst KKoMnaHum» Unv nocpeacTBom
Opyrux CpeacTB CBA3W, Hanpumep, no 3NeKTpOHHON noyTe. B cTeneHu, paspeLleHHon AeACTBYOWUM
3aKkoHO4aTeNbCTBOM, UCMOMb30BaHWE BaMU YCNYr nocre nonyyeHusi nogobHbIx yBeoOMMEeHUIA O3HaYaeT
BalLle cornacue ¢ uaMeHeHHon MonuTtukon.

Mbl pekomeHayeM BaM nepuoanyeckn npocMaTpmBaTbh HacTosALLY0 MonMTUKY KOHpMAEeHUManbHOCTH,
4yTOBbI ObITH B Kypce nocregHux nameHeHun. MNMpegsiayve sepcum Hawewn MNonuTtukm
KOHbMaeHLmanbHoCTN ByayT Takke AOCTYMNHbI AMs NPOCMOTpa.



