DPS Trouble Shooting Depot Site
m Are you Experiencing Technical Difficulties?

Need tech support? Please submit your request to
ITSupport@dpsnc.net
or call 919-560-3837 and a DPS technician will reach out to you.

TECHNOLOGY SUPPORT

|

Welcome families to your tech support. Here you will find tips, tricks, and more to help
you navigate your chromebook!

Chromebook Care & Troubleshooting

m Caring for your Chromebook

m Como cuidar su computadora

m Chrom k Troubleshootin

m Diagndstico vy solucion de problemas técnicos con la computadora
Clever

m Clever login instructions for students

m Instrucciones para que el estudiante inicie una sesién
ZScaler

m ZScaler Guidance - Logging in away from School
Google Chrome Tips

m Updating Google Chrome OS on a Chromebook
m Como actualizar Google Chrome OS
How to get to NCED and Canvas

m Go directly to NCED Cloud

m  Go to https://canvas.dpsnc.net then access NCEdcloud through the
Student/Staff Login.

m  Go to hitps://clever.com/in/dpsnc then click on NCEdcloud icon.
**There are also shortcut links to each of the above in the "Quick Links"
section of the Forest View Homepage for quick and easy access!

DPS Support Resources

m Parent Support Documents (Spanish and English)

m Zoom for Parents (Spanish and English)

m Canvas Tutorial

m DPS Student/Family Login Support Video



https://sites.google.com/dpsnc.net/information-technology/technical-support
https://itsupport.dpsnc.net/support/home
https://docs.google.com/document/d/1e6rhndsu7x5A9Sj1DM6wWiwYSFKWixJ_GDmQ4v7nbWw/edit?usp=sharing
https://docs.google.com/document/d/19ioo-_ClqoE9p8P3n_T4OS5FC-OBD_F63E_25U0gc7E/edit?usp=sharing
https://drive.google.com/file/d/1aYO3VTvGOTeldodHNairJl0gx8At1h47/view?usp=sharing
https://drive.google.com/file/d/11Bd8IYlu8JTVmm7IRQZKtNPGewnt51lI/view?usp=sharing
https://drive.google.com/file/d/1BmyiPjwwJXaxEqVl7V4QBHN-Ytk0l2q_/view?usp=sharing
https://drive.google.com/file/d/1t1r_fU0huyb4fh1NajbDqk2xG5YIyJGW/view?usp=sharing
https://drive.google.com/file/d/1E3hU-Dzp1_MNRJgzqUoH7XkaTUdU8fZl/view?usp=sharing
https://drive.google.com/file/d/1TcGAoHxl9chStVKpKblw_msO1U5Bbqa0/view?usp=sharing
https://drive.google.com/file/d/155LzXRfmjam3QOWTEL5OoU0G-jYYpMhZ/view?usp=sharing
https://idp.ncedcloud.org/idp/AuthnEngine#/authn
https://canvas.dpsnc.net/
https://clever.com/in/dpsnc
https://drive.google.com/drive/folders/1_I4D_he-KdLAxgiZ_NVipdhHojLXvY1y?usp=sharing
https://drive.google.com/drive/folders/1_I4D_he-KdLAxgiZ_NVipdhHojLXvY1y?usp=sharing
https://canvas.dpsnc.net/
https://youtu.be/GJpEKjsqaz8

Single Sign-On Modifications (English)
Single Sign-On Modifications (Spanish)
One-t0-One (1:1) Student Device Handbook and updated
Parent/Student One-to-One (1:1) Technology Agreement.

AT&T and Verizon Hotspots

Connecting to AT&T Moxie Hotspot (English/Spanish)
AT&T Moxee Hotspot Troubleshooting (English/Spanish)

Connecting to Verizon Orbic Speed Hotspot-Please reach out via Support
Form Below.

Verizon Hotspot Troubleshooting (English/Spanish)



https://drive.google.com/file/d/1ArGSD4d29_MoJwvJBxpL3C810GzBlS0L/view?usp=sharing
https://drive.google.com/file/d/1PDeO8SJQYqeNXEWP0cW-fQ4QVgsEVCWQ/view?usp=sharing
https://itsupport.dpsnc.net/support/solutions/articles/13000056509-one-to-one-1-1-student-device-handbook
https://itsupport.dpsnc.net/support/solutions/articles/13000056507-parent-student-one-to-one-1-1-technology-agreement
https://drive.google.com/file/d/1XWuZZ_aVPHgjZ_pMbuyu4i8BWymwbu4N/view?usp=sharing
https://docs.google.com/document/d/1Tr03BccEaYyJdXP5OuPvB3tyeHP7ubGOY16G8Fn7V3s/edit?usp=sharing
https://drive.google.com/file/d/1462D8hhjw161VJWtB2XnxsHO37o8Laae/view?usp=sharing

