Do: NMpencepnarens

Ha Komucus 3a sawmra Ha notpebutenure

XAJBA

oT: , ¢ EMH , C MOCTOsIHEH agpec
, C UMenn agpec

Cpeuuy: , ¢ EVK , CbC ceganuiie u
agpec Ha ynpasneHue , npeacraBnsBaHo oT
, B KQUECTBOTO CU1 Ha yrpaBuTen.

YBaxkaemu r-H [Npeaceparen,

C HacTosLliaTa ceampam npencenarenicteaHarta ot Bac Komucus BbB Bpb3ka C
HapyluaBaHe Ha MouTe NMpasa kaTo noTpebuTen.

e OOGcTOATENCTBA, CBbP3aHU C HapyLlaBaHETO Ha NOTpebuTenckuTe npasa

I'IpM pasmexgaHe Ha Xanbarta mons Aa nmarte npegsua cnegHoTo:

e |lckaHe

Mons, BbB Bpb3ka C Taka M3NOXeHUTE OT MeH 0B6CTosTENCTBa, Aa obpasyBaTe
npenucka u, B cryvyam 4e e Heobxoanmo, Aa U3BbPLUNTE NPOBEPKA, KOATO Aa YCTAaHOBM
[anuv npaesaTa My KaTto notpebuTten ca 6Gunu HapyLleHn OT TbproeeLa.

B cnyyan ye yctaHoBUTE U3BbPLUBAHE Ha HapyLleHue Ha notTpebuTenckuTe My
npaBa, MOfsi A MOCTaHOBUTE peLLeHMe, B KOETO a YCTaHOBUTE HapyLUEHMETO, KaKTo U1
Aa MNOCTaHOBUTE HamnaraHe Ha npeaBuAeHWUTe B 3akoHa aAMWHUCTPATUBHU MEPKMU,
BKITHOUMTENHO rMO6M U UMYLLLECTBEHN CaHKLUN.

B cnyyan 4e xanbata e HenpaBunHO agpecupaHa o Komucus 3a sawmta Ha
notpebutenuTe, Mons cblarta ga 6bae npenparteHa No KOMNETEHTHOCT Ha CbOTBETHUS
opraH n ga My 6bae nsnpaTteHo yBegomreHue.



Monsi, BCUYKO HeoGXoaumu CbOOLLEHMA BbB Bpb3Ka C NPOM3BOACTBOTO MO
XanGata na MW ©ObaarT uM3npallaHu Ha enekTpoHHaTa MM nowla ¢ agpec:

KbMm HacTosiwarta xanba npunaramMm cnegHuTe pgokasaTtesicTtBa BbB Bpb3Ka C
N3NOXeHNUTe No-rope obcrosiTencrea:

jara:
p.

noanuc:




