ITPABHJIA BHYTPEHHET'O PACIIOPSIKA
JJIA ITIOTPEBUTEJEU MEIMIIUHCKUX YCJIYTI

1. OBIIHUE ITOJOXKXEHUA

1.1. IlpaBuna BHYTpPEHHEro pacrHopsiaka i MOTpeOuTesneld METUIMHCKUX YCIYT SIBIISIOTCS
OpPraHU3alMOHHO-TIPABOBBIM JIOKYMEHTOM [yl MAI[MEHTOB, pPa3paboOTaHbl B COOTBETCTBUU C
¢denepanbHbiM 3aKkOHOM Ne323-®3 ot 21 Hos0psa 2011r. «OO0 ocHOBax OXpaHbI 340POBbS
rpaxnad B Poccuiickoit @eneparumy», "O 3amuTe npaB norpeduTesnei”, ”HbIMU HOPMAaTUBHBIMU
aktamu (manee — IIpasmina) OOO MenunuHackuit neHTp «Men-Onut» (nanee — YupexaeHue) —
9TO PpEIIaMEeHT, ONpEeACISIOIUN MOPSIIOK OOpalleHuss MOTpeOuTeNss MEAULUUHCKUX YCIyr B
VYupexaeHnue, ero npasa U o0sS3aHHOCTH, MpaBUiIa MOBEICHUS B YUPEKICHUH, OCYIIECTBICHUE
BbIIaYd CIPABOK, BBIMMCOK W3 MEIUIMHCKOM JOKYMEHTALlMM W PACIpPOCTPAHSAIOIIUN CBOE
JeiicTBHE Ha BCEX JIUL, 0OpallarouXcs 3a MEAUIUHCKON TOMOIIIBIO.

Hacrosimme IlpaBuna o6s3arenbHbl JUIsl MEpCOHANa M TMAMEHTOB, a TakKXe HHBIX JIHIL,
oOparuBIIUXCS B YUpexkIeHHe, pa3padoTaHbl B IENAX peaau3aluy, NpeayCMOTPEHHBIX 3aKOHOM
OpaB TMalMeHTa, COo3JaHus Haubosee ONMarompUsATHBIX BO3MOXKHOCTEW OKa3aHUS MalUEHTY
CBOEBPEMEHHOIN MEIUIIMHCKON OMOIIM HaJJIexkallero o0bemMa u KauecTsa.

1.2. [IpaBuna BHyTpEHHETO pacnopsika Juis NAMEHTOB BKIIIOYAKOT:

- O0u11e noyoKeHUs

- [lopsinok oOpariieHus NalueHTa;

- [IpaBa 1 00s13aHHOCTH MALUEHTA;

- [IpaBuna noBeneHys NAaMEHTOB U UX 3aKOHHBIX MPEACTABUTEIEH B YUPEKICHNY;

- [opsinok pasperieHust KOHQIMKTHBIX CUTYaluid MEXY YUpeKICHUEM U AUEHTOM;

- [lopsinok mpenocraBieHuss HHPOPMAIIMKM O COCTOSIHUU 37I0POBbS MAllUEHTAa,

- [lopsimok BbIa4uM CIIpaBOK, BHITUCOK M3 MEIULUHCKONW JOKYMEHTAIMU MMalUueHTy WIH

JPYTUM JIULIAM.

1.3. IlpaBuna BHYTpPEHHErO pacropsjka o0s3aTelbHbl JJI BCEX MAIlMEHTOB, MPOXOASIINX
o0clieIoBaHKE U JIeueHHE B YUPEKICHUU.

1.4. C npaBunamMu MayeHT JUO0O0 €ro 3aKOHHBIN MPEACTaBUTENb 3HAKOMSTCS YCTHO.

1.5. TlpeacraBuTens MalMeHTa JOJDKEH HMMETh BBIJIAHHYIO B YCTAHOBJICHHOM IOPSIKe
JIOBEPEHHOCTh Ha MPaBO MPEJICTABICHHUS HHTEPECOB MNAIMEHTA. 3aKOHHBIMHU IPEICTaBUTEIS
HECOBEPILICHHOJIIETHUX MOCETUTENEH SBISIOTCS UX POAUTEIH.

2. HOPAJOK OBPAIIEHUSA NIOTPEBUTEJIA MEJUIUHCKUX YCJIYT

2.1. B YupexxaeHuun okasbiBaeTcs aMOynaTopHas MeIUIIMHCKask TIOMOLb.

2.2. B cmyuae oOpamieHusi TpakIaH 1O SKCTPEHHBIM MOKa3aHUSAM, TEPCOHAN YUpexICHUS
HalpasJisieT MalueHTa A OKa3aHus He0OXOIMMON MEAUIIMHCKOM MOMOIIM B COOTBETCTBYIOIIEE
MEIULIMHCKOE YUpeXKICHUE.

2.3. B ciyuae oOpalieHusi MAalMEHTOB B YUpEXAEHUE, B OTHOIIEHHMM KOTOPBIX HMMEIOTCS
JIOCTaTOYHbIE OCHOBaHUS IIOjaraTh, YTO Bpel UX 3I0POBBI0 MPUYMHEH B pe3yJbTare
NPOTHUBONPABHBIX JAEHCTBUM, YupexIeHHe INepenaeT CBEACHUS B TEPPUTOPHAIIBHBIE OpraHbl
MB/I Poccuu 1o MecTy HaxXOI€HUSI MEIULIMHCKON OpraHU3aliH.

24. B cinyuae oOpameHus B YUpekAE€HUE NalMEHTa C KapaHTUHHBIM HH(EKIMOHHBIM
3a00J€BaHUEM W YCTAHOBJICHHUS TEPBHYHOTO JMarHo3a HH()EKIMOHHOTO 3a00JeBaHUS WU
Hof03peHnss Ha 3aloJeBaHME, IOJAeTCd  OKCTPEHHOE U3BelleHue 00 HH(PEKIMOHHOM
3a00/IeBaHUHU, OCTPOM MPO(ECCHOHAIBHOM OTPAaBICHUH, HEOOBIYHON peakluu Ha MPUBUBKY
(dpopma 058/y) B ®BY3 «lleHTp rUrueHsl U SMUIEMUOTIOTUIY).

2.5. Ilpu HEoOXOAMMOCTM TOJIYYEHHsS] MEIMLMHCKOW IMOMOUIM MalMeHT oOpamiaercs B
peructparypy YupexxaeHus, 00ecreunBaroLly0 PErucTpaltio NallMeHTOB Ha IPUEM K Bpady.
Pexum pabotel YupexaeHus - ¢ noHenenabHuka no Bockpecenue ¢ 7.00 o 20.00 yacos.



2.6. Ilpuem mMamMeHTOB BpadaMy YUpEeXkJIEHUs MPOBOIUTCS COINIacHO Tpaduky. Bpau Bmpase
IpepBaTh MpUeM NaIEeHTOB AJIsl OKa3aHUs HEOTJIOKHOM MEIUIIMHCKOMN MOMOIIH.

2.7. Opranuszanus MpeIBapUTEIbHON 3alMCH MAlMEHTOB HA MPUEM K BpadyaM OCYILIECTBISETCS
MPU WX HETOCPEJCTBEHHOM OOpalieHuu B peructparypy mno tenedony +7 (929) 870-42-22, a
take dvepe3 cair OOO MemunuHckuii ueHtp «Men-Omur» B cetn  «MHTEpHET»
https://medelitderbent.ru.

2.8. Ilpu Bxonme B YupexaeHHe MalUeHTy PEKOMEHIYEeTCs OJeTh OaXuibl WK NmepeoOyThes B
CMEHHYIO 00YBb.

2.9. B xononHoe BpeMs rofia MalueHT JOKEH OCTaBUTh BEPXHIOO OZeKAy B rapaepode. Bxon B
BEpXHEH OJleXk/1e B MEAUIIMHCKUI KaOMHET 3arpeliaercs B J1000e BpeMs rofa. 3a COXpaHHOCTb
JUYHBIX BelIel MalreHTa BHE rapaepoda aJMHHUCTpaLUs YUpeXJAEeHUS OTBETCTBEHHOCTU HE
HECET.

2.10. Ilpu oOpamieHnun nanMeHTa B YUpeXACHUE 3aBOJUTCS MEIUIMHCKAs KapTra, s
odopMIIEHHUST KOTOPOU MAIMEHT COOOIIAeT CBOM MACIOPTHHIC TaHHBIC.

2.11. IManueHT 3amMchIBaeTCs HAa MPHUEM K Bpady C ydeToM rpaduka ero paboThl U KeJIaHUsS
nanueHTa.

2.12. B ciny4yae HenpeaBUAEHHOIO OTCYTCTBMS Bpaua U JAPYIMX YPE3BBIYAWHBIX OOCTOSTEIBCTB,
aJIMMHHCTPATOP MpeaynpexaaeT 00 3TOM MalUeHTa Ipy NEPBON BO3ZMOXKHOCTH.

2.13. Ilpu HEBO3MOXHOCTH NMPHUOBITH Ha MPHEM B COIVIACOBAaHHOE BpEMS, MAlMEHT 00s3yeTcs
YBEIOMUTH YUpekKACHHE 110 TeIe(OHY B BOZMOXKHO KOPOTKHE CPOKH.

2.14. TlanmeHT BXOAMT B KaOMHET Bpaya 10 €ro MPUIIAICHUI0. 3anpeIiaeTcsi BXOAUTh B KAOMHET
Bpaya 0e3 MpHUIIalleHus], KOTia TaM UIET IPUEM.

2.15. Tlpu oOpaieHnu B YUpexJeHHE NalMEHT MPeJOCTaBISAET JOKYMEHT, YIOCTOBEPSIOLINMA
JMYHOCTh, cooOUIaeT ajpec (PakTUUeCKOro MecTa KHUTEJIbCTBA U KOHTAKTHBIN Tesie(oH.

2.16. VYupexaeHue OCyLIECTBIAET OOpabOTKYy  MEpPCOHANBHBIX  JIAHHBIX  HalMeHTa
UCKJIIOUMUTEIbHO B LENAX HUCIHOJIHEHMs 3aKJIIOYEHHOI'O C HUM JO0roBOpa, B CBA3M C YeM, B
cooTBETCTBUH €O CT.6 @3 «O nepcoHanbHbIX JaHHBIX» JONOJIHUTENBHOIO COIVIACHS NTallUEHTa Ha
00paboTKy €ro nepcoHalbHbIX JaHHBIX HE TpeOyercs. YupexkaeHus: o0ecreurnBaeT COXPaHHOCTb
NIEPCOHAJIBHBIX JaHHBIX MMALIUEHTA.

3. TPABA U OBA3AHHOCTHU NAIIMUEHTA

3.1. IIpu oOpaiieHnH 3a MEIUITUHCKON TOMOIIBIO U €€ TIOJTYYEHHUH MalMeHT UMeeT MPaBo Ha:
3.1.1. YBaxkuTeNbHOE ¥ TYMaHHOE OTHOUICHHWE CO CTOPOHBI pAOOTHUKOB YUPEKACHUS U IPYTHUX
JIUII, Y9aCTBYIOIIUX B OKa3aHUH MEIUIIMHCKOM MTOMOIIH;

3.1.2. Tlony4yenune nHpopMaIyu 0 HaMUITHUH, UMEHH, OTYECTBE, JODKHOCTH €To JICUarlero Bpada
U IPYTHUX JIHII, HEMOCPEACTBEHHO YYaCTBYIOIIUX B OKA3aHUU €My MEIUIIMHCKOM MOMOIIH;

3.1.3. OGcnenoBanue U JIeYEHUE B YCIOBUSIX, COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHUYECKUM U
MPOTUBOIMUIEMUYECKUM TPEOOBAHUSM;

3.1.4. O6neruenue 601M, CBSI3aHHOU C 3a00sieBaHUEM U (WJIM) MEAUIIMHCKUM BMEIIATEIbCTBOM,
JOCTYIHBIMU CHOCOOAMH W CpPEACTBAMH, €CJIM TaKOBOE HE MPEMSATCTBYET AMATHOCTHUYECKOMY
IPOLECCY;

3.1.5. IlepeBon k apyromy JiedaiieMy Bpady;

3.1.6. 1o6poBosbHOE WHGOPMUPOBAHHOE COTIIACHE MAIMEHTA Ha MEIUIIMHCKOE BMEIIATEIIHCTBO
B COOTBETCTBUU C 3aKOHOJATEIbHBIMU aKTaMU;

3.1.7. Otka3 oT oka3aHus (MPEKpaIeHUs1) MEIUIIMHCKON MOMOIIH, 32 UCKIIOUYEHUEM CIIy4aeB,
PEIyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMHU;

3.1.8. Obpamienue c xano00i K T0JKHOCTHBIM JIMLIAM Y UpEexKICHUS;

3.1.9. Coxpanenue pabOTHHKaMu YUpekJICHUS B TaiHe WHMOpPMAIMHU O GakTe ero oOpameHus
32 MEIUIUHCKON IMOMOINBIO, COCTOSHUM 3/I0POBbsI, JHArHO3E€ M HMHBIX CBEICHUH, IMOy4YeHHBIX
npu ero oOcienoBaHMM M JIEYEHMM, 3a MCKJIIOYEHHEM CIIy4aeB, MPEAyCMOTPEHHBIX
3aKOHOJIATEIIbHBIMH aKTaMH;



3.1.10. IlonydyeHnue B JOCTYNMHOH i Hero ¢opme MoiHOW MH(POPMALUU O COCTOSHHM CBOETO
3JI0POBbSI, TPUMEHSIEMBIX METOAAX AMATHOCTHKHU U JICUCHUS, a TaKKe Ha BBIOOP JIMII, KOTOPBIM
MOXeT OBbITh Nepeaana HHPOPMAIHs O COCTOSHUH €ro 3/10pOBbS;

3.2. [TarmmeHT o0s13aH:

3.2.1. IlpuHnMaTh MEpHl K COXPAaHEHHIO M YKPEIUIEHUIO CBOETO 3/10POBbS;

3.2.2. CBoeBpeMEHHO 00paIarbCst 3a MEAUITUHCKOW MTOMOIIIBIO;

3.2.3 YBaXUTENbHO OTHOCUTHCS K MEJUIIMHCKUM pabOTHUKAM, APYTUM JIMLAM, YYaCTBYIOIIUM B
OKa3aHUU MEIUIIMHCKON TOMOIIIHY, a TAK)KE yBa)KaTh MpaBa APYTUX MalUeHTOB;

3.2.4. llpenocTaBisaTh JIMIy, OKa3bIBAIOLIEMY MEIMLMHCKYIO IIOMOIIb, H3BECTHYIO €MY
JIOCTOBEPHYIO MH(POPMAIIMIO O COCTOSHUU CBOETO 3710POBbsSI, B TOM YHCJIE O MPOTUBOIMOKA3aHUAX
K IPUMEHEHHUIO JIEKAPCTBEHHBIX CPEJICTB, aJNIEPTHUECKUX PeaKUsIX, paHee NEPEeHECEHHbBIX U
HaCJIEICTBEHHBIX 3a00J€BaHUsX; MAalWEHT JODKEH 3HaTh, YTO CO3HATEIbHOE MCKaKEHUE
UH(POPMAIIUHN O CBOEM 310pPOBbE MOXKET OTPA3UThCS Ha NMPABHILHOCTH BBICTABIIIEMOTO AUArHO3a,
HA3HA4YaeMOT0 JICYEHHUS U TIOBIUATH Ha MPOTHO3 BBI3I0POBICHHUS.

3.2.5. CBOEBpeMEHHO M TOYHO BBINOJHATH MEAULUHCKHE NPEANUCAHUS U PEKOMEHIALUU
JIeyallero Bpaya;

3.2.6. CoTpyaHHYaTh C BpadyOM Ha BCEX ATalax OKa3aHWs MEIUIIMHCKOMN MOMOILY;

3.2.7. Cobnronath mpaBujia BHyTPEHHETO PACIIOPSIAKA IS MAIIMEHTOB Y UPEKICHNUS,

3.2.8. IlanmeHTs! nocie BaKUMHALUKU, HE MOTYT MOKHJATh YUpexIeHUE B TeueHuu 30- MUHYT
0e3 ocMOTpa Bpaya;

3.2.9. bepeKHO OTHOCUTBCS K UMYILECTBY Y UPEKICHUS

3.2.10. Ilanuent o6si3aH coOmrogarh Hacrosimue npaBwia (cr.27 m.3 ¢eaepaabHOro 3akoHa
Ne323-d3) u npaBuiia noxkapHoil 6e30MacHOCTH.

3.2.11. He co3gaBarh cuTyallMM, MNPENATCTBYIOIIME BBIIOJHEHUIO I[EPCOHAIOM CBOMX
o0s13aHHOCTEIA.

4. TIPABIJIA IOBEJIEHUSA NAIIMEHTOB U UX 3AKOHHBIX ITPEJCTABUTEJEN
B YYPEXJIEHNUU

4.1 Kareropuyecku 3anpeniaercs:

- KypeHHUEe Ha KpbUIbLIE, a TAKXKE B JIIOOBIX MOMELICHUAX Y UpexKICHHS;

- TPOMKO pa3roBapuBaTh, IyMETb, XJIONATh ABEPbMH;

- TpyOHUTh mepcoHany YUpexIeHHMs WJIM HWHBIM JIMIAM, HaXOMALIMMCSA B YUpeXAECHUH; 00
BBISICHSITH OTHOLIEHHS] C HUMU B IPUCYTCTBUH JIPYTHX JIMLL;

- IPU HEKOPPEKTHOM MOBEJCHUHU MAallMEHTa, IPYObIX BBICKAa3bIBAHUSAX B a/peC MEAMLIUHCKOIO
nepcoHana, Bpad HMMEET IMpaBO OTKa3aTb NAIMEHTy B HaOIIONEHUM U JICUEHUU (KpoMme
9KCTPEHHBIX CIIy4aeB);

- HAXOXKJICHHE COMPOBOXKIAIONINX, KPOME 3aKOHHBIX MTPECTABUTENICH TAIMEHTA, JIUIl B KaOUHETe
JIOIIYCKAeTCsl TOJIBKO C Pa3pelIeHMs JIeYalllero Bpaya W IMPU YCIOBHM BBIIIOJHEHUS BCEX €r0
TpeOOBaHMI W yKa3aHWA, 3a WCKIIOYCHHEM CIIydaeB, INPETyCMOTPEHHBIX JIEHCTBYIOIINM
3aKOHOZATEIbCTBOM.

4.2. B nmomemeHusx YUpexaeHus HEOOXOAMMO TOIICPKUBAThL YUCTOTY W IMOPSIOK. Mycop,
UCIIOJIb30BaHHbIE CPE/ICTBA JIMYHOM TMIMEHbI JIOJKHBI BBIOPACBHIBATbCS TOJBKO B YPHBI IS
MycOpa, MCIIOJIb30BaHHbIE 0aXMiIbl TOMEIIAIOTCS B CHEIHAIBHYIO YPHY, HAXOISIIYIOCS B XOJIIE
Yupexnenus. bpocars Mycop u 0axuibl Ha [0J KAaTerOpUUECKH 3arpenieHo!

4.3. PexoMeH10BaHO COONIONATH MTPaBUIIa JTUYHON TUTHEHBI.

4.4. Bo Bpems snugemuit OPBM pexomeHznyeTcsl MCIONB30BaThb MHIAMBUAYAJIbHBIE CPENCTBA
3allUThl: MapJeBble WJIM WHBbIE MOBS3KH, NMpPEAHA3HAYCHHBIC JJIS 3aIUUTHI OT PECHUPATOPHOMN
HHDEKIUH.

4.5. HakanyHe MHBa3HMBHOIO BMEIIATEJbCTBA MALMEHT 00s3aH MOANUCATH MHPOPMHUPOBAHHOE
comIacue, MpeiBapUTEIbHO U3YYHB €T0 TEKCT.



4.6. IlaupeHT 00s3aH HE3aMEUIMTENIFHO M3BECTUTh CBOETO JICHALIETo Bpada 00 YyXyIIICHUH
COCTOSIHHSI CBOETO 37I0pOBbs. [Ipu OTCYyTCTBMU JIeUaliero Bpaya nepenars JaHHYH HHHOPMAIIHIO
PabOTHUKY PETUCTPATYPhI MU METUITUHCKON CECTpeE.

4.7. llepconan YupexaeHUs WMEET NpaBO yIaJWTh NalUEHTAa U3 YUPEXKIEHUS B Cllyyae
HECOOTIONEHNS H3I0KEHHBIX TIPABHII TIOBECHUS.

5. MOPSAOK PASPEHIEHUS KOH®JIUKTHBIX CUTYALIUN
MEKAY YYPEXKJIEHUEM U TIAIIUEHTOM

5.1. B cnydae HapymieHuss mpaB TMalHUeHTa, OH (€ro 3aKOHHBIA MPEICTABUTENh) MOXKET
o0paTuTbcs ¢ oOOpalleHueM, KOTOpOe IOJaeTcs dYepe3 perucrparypy M Iepenaercs Ha
paccMOTpEHHE 3aMECTUTENI0 MEIULUHCKOTO nupekTopa. OOpallieHue MOKET ObITh U3JI0KEHO B
KHUTE KaJo0 M MpeUIOKeHUH JIMOO HarpaBieHO Ha CallT YupexkIeHHs B DICKTPOHHOM BHIE.
Jlis onepaTUBHOTO TMOJIyYE€HHs OTBETa Ha MPETEH3UI0 (3Kajno0y) MAaIlMEeHTy PEKOMEHIYeTCs
OCTaBUTh HOMEP KOHTAKTHOTO Tesie(hOoHa.

5.2. ObparieHue NayeHTa paccMaTpUBAETCA B YCTAHOBJIEHHbBIE 3aKOHOM CPOKH B COOTBETCTBUHU
¢ ®DenepanbHbiM 3ak0HOM NeS9 «O mopsike paccMoTpeHus: oOpatieHuil rpaxaan Poccuiickoit
Oenepanun» ot 21.04.2006r u 3akoHoM PD «O 3ammTe mpaB morpeduTenei» ¢ MOMeHTa e&
noiydeHus: YupexjaeHueMm. OTBeT Ha oOpallieHre B MMCbMEHHOM BHJI€ HAIPABJISIETCS MAaLUEHTY
[0 TOYTE MO YKa3aHHOMY MM aJipecy JH0O MO KEJIAHUIO MallMEeHTa MOXKET ObITh Bpy4YeH eMy
JUYHO B corviacoBaHHOe BpeMs. OTBeT Ha oOpalleHue, pa3MeIleHHOe Ha caiiTe YupexaeHus
HaMpaBJIseTCs B 3JIEKTPOHHOM BH/IE 110 JIEKTPOHHOMY aJpecy, YKa3aHHOMY HallUeHTOM.

6. IIOPA/IOK ITPEJOCTABJIEHUA UH®OPMALIUHN
O COCTOSIHUMA 310POBbS TALIMEHTA

6.1. Hudopmanuss O COCTOSHUHM 3/10pPOBbsS MPENOCTABISIETCS MAlUMEHTY B JOCTYIHOM,
COOTBETCTBYIOLIEH TpeOOBAaHUAM METUIIMHCKON 3TUKU U JIEOHTOJOTMU (pOpMeE JIeHallluM BpauoM
WiINn HUHBIMU JOJI’)KHOCTHBIMH JIMIIaAMH Y‘Ipe)KI[eHI/IfL Ona AOJDKHA COACPKATh CBCACHHA O
pesynpratax oOC/IeloBaHMs, HaJIWYMM 3a00J€BaHUA, JMArHo3e M TMPOrHO3e, MeTojax
O6CJ'I€I[OB3HI/I$I " JICUCHUSA, CBA3aHHOM C HUMHU PUCKE, BOBMOXHBIX BaAPpHUAHTAX MCOAUIUHCKOI'O
BMEILATeIbCTBA M HUX TOCHEACTBHMSX, a TaKKe O pe3ylbTaraXx IpPOBEIECHHOIO JEYEHUsS U
BO3MOXXHBIX OCJIOKHCHUAX.

6.2. B OTHOIIEHHM HECOBEPUICHHOJETHHX IO 15 JIeT W JUI, NPU3HAHHBIX B yCTAHOBICHHOM
3aKOHHOM TIOpSIIKE HeIeecroCOOHBIMU, HH(OPMAIMsI O COCTOSHUHM 3I0pPOBbSI TAIlMCHTA
IPEOCTABISAETCS X 3aKOHHOMY ITPEACTaBUTEIIO.

6.3. Wudopmanus, comepkamascs B MEIUIIMHCKONW IOKYMEHTAIH, COCTaBISIET BpaueOHYIO
TaifHy ¥ MOXXET NPENOCTaBIATHCS O€3 coracHs MAalMeHTa M ero 3aKOHHBIX NpecTaBUTeNeH
TOJIBKO IO OCHOBAHUAM, MMPEAYCMOTPCHHBIM HeﬁCTByIOMHM 3aKOHOAAaTCJIbCTBOM.

7. IOPSIIOK BBIJIAYM PE3YJIETATOB JIABOPATOPHBIX MUCCJIEIOBAHHI,
CIIPABOK, BBITIMCOK U3 MEJIUIIMHCKOI TOKYMEHTALIUU TALIMEHTY WIN
JIPYTAM JULAM

7.1. Tlopsmok  BblO@4M  JOKYMEHTOB, BBIIMCOK W3  MEIUIMHCKOM  JIOKYMEHTAllWH,
pErIaMEHTUPOBAH JIEHCTBYIOLIUM 3aKOHOIATEIbCTBOM.

7.2. Tlo mpockbe mMmanMeHTa eMmy MOXKET ObITh BbIJaHa CIpaBKa O OOJIE3HU WM BBIMHCKA U3
MEIMIIMHCKOM KapThl. Ha OCHOBaHMM MHUCHMEHHOTO 3asBJICHHS MNAIMEHTa €My MOXET OBITh
BbIJIaHA 3aBEPEHHAs KOIUS MEAULMHCKON KapThl.

8. HOPAJOK OKA3AHMUSA NVIATHBIX MEJUIIUMHCKUX YCIIYT



IMAIIMEHTY WJIA JPYTI'UM JIMLHAM

8.1. Oxa3aHue MIaTHBIX YCIYT HACEJIEHUIO OCYIIECTBISETCS B COOTBETCTBUU C YCTAHOBIIEHHBIM
PEXUMOM paboThl YUpeKACHHUS.

8.2. IlnaTHble yCIIyI'M OKa3bIBalOTCS B COOTBETCTBUU C 3aKJIIOUEHHBIMU C IpaKIaHAMH WM
OpraHM3alsIMH JOTOBOPAMH Ha OKa3aHWeE IUIaTHBIX yCIyTr B MHUCbMEHHOU (opme. B norosope ¢
rpakaHaMH PENIAMEHTUPYIOTCS YCIOBUS M CPOKM OKa3aHUs YCIYT, IOPSAOK PacyeToB, IpaBa,
00513aHHOCTH M OTBETCTBEHHOCTh CTOPOH, a TAK)K€ MHbIE CYIIECTBEHHBIE YCIOBUSI.

8.3. Ilepem 3akiroueHHEM JOroBOopa IALUEHT MOXET O3HAaKoMUTCS ¢ TeppuTopualbHON
MPOrpaMMOM TOCYIapCTBEHHBIX TapaHTUH OKa3aHUS METUIMHCKOM MoMoIIM (Ha caiire),
NEPEYHEM IUIATHBIX MEAMLIMHCKHX YCIIyI, HacTOALIMMH IpaBUIAMH BHYTPEHHErO TPYAOBOTO
pacrnopsaka.

8.4. Ilpu 3aKIIIO4EHUH JIOTOBOpPA MO TPEOOBAHMIO MOTpeOUTENS YUpexkIeHUe MpPeloCTaBIseT B
JNOCTynHOU opMe MH(OPMALIMIO O TUIATHBIX METUIIMHCKUX YCIyrax, COAepKallylo CIeIyIolne
CBE/ICHHUS:

i TOpSAIKM OKa3aHUS MEAMIMHCKONW TOMOIIM M CTaHIAPThl MEIMIMHCKOW TOMOIIIH,
IPUMEHSAEMBIE NIPU NPEAOCTABIECHUY IUIATHBIX MEAUIIMHCKUX YCIIYT;

W wHbOpMAIHS O  KOHKPETHOM  MEIUIIMHCKOM  paOOTHUKE,  MPEeIOCTaBISAIOIIEM
COOTBETCTBYIOIIYIO IUIATHYI0 MEIUIMHCKYIO YCIYTy (ero npogeccuoHaibHOM 00pa3oBaHUM U
KBaJU(UKaLUN);

i vHpOpMAaIMS O METOJAaX OKa3aHHs MEIUIUHCKOH IMOMOIIM, CBS3aHHBIX C HUMH PHCKaXx,
BO3MOXHBIX BHJAX MEIUIMHCKOIO BMENIATENbCTBA, WX IMOCIEACTBUSAX U  OXKHUIAEMBIX
pe3ynbraTax OKa3aHus MEIULUHCKOW TOMOIIIY;

i Jpyrue cBeleHHs, OTHOCSIIHECS K MPEIMETY J0T0BOpa.

8.5. TlamueHTsl, MOJb3YyIOUIUECS IUIATHBIMM MEIUIMHCKUMH YCIyramMH, OOsi3aHbI BBIMOJIHSATH
TpeOoBaHus, 0OeceunBalOIe KaYeCTBEHHOE IPEIOCTaBICHUE TUIATHOW MEIUIIMHCKOM YCIIyTH,
BKJIIIoUas coobuieHue lcrmomHuTenro HEOOXOAMMBIX JUIsi HEro CBENEHHWH, a Takxke
YCTaHOBJICHHbIE B YUpEXKJIEHUU IMpaBWiia BHYTPEHHETO pacropsjka A COTPYIHUKOB U
HAIMEHTOB.

8.6. YupexxaeHue npeoCcTaBiseT MOTPEOUTENI0 (3aKOHHOMY TPEJCTaBUTEIN0 NOTPeOUTeNs) 1o
ero TpeOOBaHUIO U B JOCTYIHOM 11 HeTo opMe HHPOPMALIUIO:

i O COCTOSHMM €ro 3I0pOBbs, BKJIIOYAsh CBEICHHS O pe3yJbTarax 0OCIeIOBaHHS, JUArHO3eE,
METOo/1aX JIEYeHHUs, CBA3aHHOM C HUMHU PUCKE, BO3MOXHBIX BapUAHTaX M MOCIEACTBUAX
MEIMILMHCKOTO BMEUIaTeIbCTBA, O’KUIAEMbIX Pe3ysIbTaTax JICUeHUs;

i 00 MCmoONb3yeMbIX TMPH MPEIOCTABICHUH IUIATHBIX MEAUIIMHCKUX YCIYT JICKAPCTBEHHBIX
npernaparax, okKa3aHusx (MPOTUBONOKAa3aHUAX) K IPUMEHEHHUIO.

8.7. B ciyuae oTkaza moTpeOuTeNs Moce 3aKIIOYEHHs JOrOBOpa OT MOMYyUYEHUS METUIIUHCKUX
yCIIyT JIOTOBOp pactopraercs. Mcmomautens wuHDOpMHpYeT moTpeduTens (3akazduka) o
pacTOp>KEHUH JIOTOBOpa MO WHUIMATHBE IMOTPEOUTENs, MPH 3TOM MOTPEOUTENb (3aKa34HK)
OIJIAYMBAET HCIHOJHUTENO0 (PAKTUUYECKU IOHECEHHBIE HCIIOJHUTEIEM PpacXo/bl, CBSI3aHHBIE C
UCTIOJTHEHHEM 0053aTeIbCTB 1O J0TOBOPY.

8.8. HcnonHurtenem mociae MCHOIHEHHUS JOTOBOpA BBIAAIOTCS MOTPEOUTENIO (3aKOHHOMY
MPEICTAaBUTENI0 MOTPEOUTENSI) MEIUIIMHCKUE TOKYMEHTHI (KOMHUHM MEAMIIMHCKHX IOKYMEHTOB,
BBIIMCKU W3 MEIULUHCKUX JOKYMEHTOB), OTpa)kalolIHM€ COCTOSHUE €ro 370pOBbsl IOCIE
MOJTYYEHUS TUIATHBIX METUIIUHCKUX YCIIYT.

8.9. 3akioueHue J0roBopa JAOOPOBOJIBHOTO MEAMIIMHCKOTO CTPaxOBaHMs M OIUIaTa
MEIMIUHCKUX YCIYT, TMPEIOCTaBIsIEeMbIX B COOTBETCTBUM C YKa3aHHBIM JOTOBOPOM,
OCYILIECTBIIIOTCSL B COOTBETCTBUHM C [ paxkaanckum kojekcoM Poccuiickoit denepannu 3aKOHOM
Poccuiickoit @enepanuu «O06 opraHu3anuu CTpaxoBoro jaena B Poccuiickoit deneparm.

8.10. HMcnonHuTenp MperoCTaBIsIeT IJIATHBIE MEIULUHCKUE YCIYTH, KadeCTBO KOTOPBIX
COOTBETCTBYET YCJIOBUSAM JIOTOBOPA, & MPU OTCYTCTBUH B JOTOBOPE YCIOBUN 00 UX Ka4eCTBE —



TpeOOBaHUSAM, NPEIbABISEMbIM 3aKOHOAATENbCTBOM Poccuiickoit ®exepauuu K yciayram
COOTBETCTBYIOILETO BU/IA.

8.11. IlmaTHple METUIMHCKHE YCIYTH MPEAOCTAaBISIOTCS NPU HAIMYUM HH()OPMUPOBAHHOTO
JTOOPOBOJIBHOTO COMIacusi MOTpeOUTeNs (3aKOHHOTO IMPEACTAaBUTENSl MOTPEOUTENs), JAHHOTO B
HOpsIZIKe, YCTAaHOBIEHHOM 3aKkoHonaTelabcTBOM Poccuiickoit @enepanun 00 oxpaHe 310pOBbs
rpaXKaaH.

8.12. VcnonHuTeNnb NpeaocTaBiseT NOTPeOUTEN0 (3aKOHHOMY MPEICTABUTENIO TOTPEOUTENS) 110
ero TpeOOBaHMIO W B JOCTYIMHOW Il HEro GopMe MHPOPMAIIUIO: O COCTOSHHH €0 310POBbS,
BKJIIOYasi CBEACHHUS O pe3yjbrarax OOCIEelOBaHHUsS, AUArHO3€, METO/AAX JICUCHMs, CBSI3aHHOM C
HUMHU pHUCKE, BO3MOXHBIX BapuUaHTaX U TOCIEACTBUSIX MEAMIIMHCKOTO BMEILATENbCTBA,
OXKHJIAEMBIX pe3yjbTarax JIeYeHus; 00 UCIONb3yeMbIX TMPH MPEJOCTABICHUU IJIaTHBIX
MEIUIMHCKUX YCIyr JIEKApCTBEHHBIX Mpernaparax, IOKa3aHusAX (IIPOTUBOMOKA3aHUSIX) K
IPUMEHEHUIO.

8.13. B coorBercTBUM ¢ 3akoHOAarenbCcTBOM Poccuiickoil Penepannn YdpexaceHUE HECET
OTBETCTBEHHOCTb IMEepej] MOTpeOHuTeNeM 3a HEUCIOJIHEHUWE WIM HEeHaJUleKalllee HCIOJHEHHE
yCIIOBUM JIOTOBOPA, HECOOJIOAEHHE TpeOOBaHUM, MPEIBSABISIEMBIX K METOJIAaM JIWAarHOCTHKH,
NpOQHUIAKTUKU U JIEUEHUS, pa3pelieHHbIM Ha Tepputopun Poccuiickoit ®enepaium, a Takxke B
clly4ae MPUYMHEHUS Bpelia 37I0POBbIO U JKU3HU MMOTPEOUTENS;

8.14. IloTpebureny, Moab3YIOLIMECs IUIATHBIMU YCIIyraMH, BIIpaBe MPEAbIBIATh TPeOOBAHUSA O
BO3MEIICHUN YOBITKOB, NMPUYMHEHHBIX HEUCIOJHEHHUEM WM HEHAJJIE)KAIIUM HUCIOIHEHUEM
YCIOBHI JOroBOpa, BO3MEILICHUHU yiepOa B Cilydae MPUYMHEHUS Bpela 3A0POBBIO U KHU3HH, a
TaK)X€ 0 KOMIIEHCAIIUU IPUYMHEHHOT'O MOPAIbHOIO BpPEJa B COOTBETCTBUHU C 3aKOHO/IATEIbCTBOM
Poccuiickon @enepanuu;

8.15. Ilpu HecoOmopeHUn YupexaeHUEeM o00s3aTeabCTB [0 CPOKAM MCIOJIHEHUS YCIyT
NoTpeOUTENh BIpaBE HA3HAUYUTh HOBBIM CPOK OKa3aHWs YCIyId; MOTpeOOBaTh HCIOJHEHUS
YCIIyTU APYTUM CHEIHAIMCTOM; PACTOPTHYTh JOTOBOP U NOTPEOOBATh BOZMELIEHUS YOBITKOB.
8.16. B ciiyuyae HEBO3MO)XHOCTH MCIIOTHEHUS YCIIyT, BO3HUKIIECH 110 BUHE NMOTPEOUTENsl, YCIyTH
HOJIeXkAaT oruiaTe B 00beMe (PaKTHUECKH TOHECEHHBIX PACX0/10B;

8.17. IlpeTeH3un U CHOpbl, BO3HUKIINE MEXIY MOTpeOUTEeNeM U YUpexkIeHHUEM pa3peruaroTcs
[0 CONALIEHUI0 CTOPOH MM B CYJAEOHOM MOPSAJIKE B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickon ®enepanuu.



