1. GENERAL TERMS

e All drawings will include a signature you may not remove.

e | might take progress screenshots to share with my patrons.

e | have the right to reject any order that | do not feel comfortable drawing for
any reason. (Hateful imagery and explicitly sexual imagery will be

automatically rejected)

2. PAYMENT

e Currency accepted is Euro and can be paid through paypal invoice or bank
transfer between SEPA countries.

e Commissions will be paid in full once the sketch is approved. This sketch
might be heavily watermarked.

e Do not send payment before requested.

3. PROCESS AND DELIVERY

e | will request a google doc with references and descriptions of the
character/scene. | will not start working until that is received regardless of the
queue.

e | will notify you when your commission is up next, you have one day (mon-fri)
to acknowledge my message and assure everything is ready, or | will move
onto the next client in the queue.

e While | am working, | will be more than happy to make revisions to fit the work
to your tastes.

e You will receive daily (mon-fri), low quality screenshots showing progress on
your commission.

e | will keep you updated if anything comes up that might cut my set workday
short or keep me from working.

e Once the piece is finished you will receive the full quality png, there is no

physical product.

4. FEES AND LIMITS



e Detailed backgrounds, such as rooms, landscapes or furniture will incur a 20€
fee

e Firearms of any kind will incur a 5€ fee.

e Any character past the first one requested will be a further 50% increase on
the pricing.

e | will not draw more than 8 characters in one illustration. (simple, normal

familiars not included)

5. COPYRIGHT / USAGE POLICY
I, Irene Megli (the artist), claim the rights to the produced drawing, not the buyer.

Therefore | am allowed to use the copyrighted artwork to:

e Promote myself with it everywhere
e Display it everywhere to my liking (website, social media, etc.)

e Post it wherever | want

The buyer is allowed to:

e Use the commissioned piece for personal use unless agreed otherwise
(you can upload it on all your social media profiles, forums, etc.)

e Print the artwork and claim the character(s) as their own, but not the
artwork itself.

e Use the artwork to promote themselves. You are not forced to give me
credit when you post it but it is very appreciated.

e Use the artwork on their Youtube channel and in monetized videos as long

as the artwork itself is not the main subject for the earnings.

The following is considered copyright infringement:

e Reproducing/using the copyrighted artwork commercially - means making
money off it in any way.

e Claiming the artwork as your own

e Removing my signature from the artwork

e Altering the artwork without my consent

e Minting the artwork as NFT

e Altering the artwork with Al or adding the artwork to Al databases.



| reserve the full rights to the image and it's use/distribution unless otherwise
agreed upon (rights to the image for your own non-personal use may be

purchased at any time).

6. CUSTOMER SATISFACTION

| will do my best to create something you are happy and satisfied with!

If anything is not to your liking, please do tell right away and | will make
adjustments for you.

I am willing to negotiate a few terms with you before the commission starts
(i.e. setting a date before which i will not post the finished artwork, although it

may still be shared with patrons)

7. QUEUE / CANCELLATION POLICY

You will receive a link to my queue as soon as you request a commission.
We can discuss the name you will have in my queue and will keep you
anonymous if requested.

You can cancel at any point before | start your commission.

| will not issue refunds.

8. BLACKLISTING

Blacklisting will occur if any of the previous points are not respected.
Blacklisting will occur if you issue a paypal chargeback at any point during the
process. | will contact Paypal with proof of our conversation and your approval

of these Terms Of Service and your consent of payment.

What do you get?

Drafts/sketches you will be able to totally change/ask me to rework.

Sketch and/or final sketches that you must accept before | continue the work



e Involvement in the design and color of the piece according to your character’s

design.
e Full-resolution file of final drawing. Final file formats are usually PNG.

e An alternative version with a transparent background will be provided if

requested before | start the commission.

By entering my queue you automatically accept these Terms of Service.
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