
 
 

Custom email on status change 
 
Step 1: Install the plugin.   
 

 
 
Step 2: Open Orders -> Overview 
 

 
 
 
 
 
 



 
Step 3: Click on the order 
 

 
 
Step 4: Change the order status 
 

 
 
 
 
 
 
 
 
 



 
Step 5: Edit the email text and attach a document for a particular user 
 

 


