C CONG TY CO PHAN DICH VU CONG NGHE COZRUM

Dija chi: 10-12 Puong D8, Khu biét thy Sai Gon Pearl, s 92 Nguyén Hiru Canh,
Phuong Thanh My Tay, Thanh phé H6 Chi Minh

Cozrum

Website: https://www.cozrum.com

BANG MO TA CONG VIEC
VI TRi CHAM SOC KHACH HANG

I/ Thong tin chung:
1. Vi tri: Nhan vién Cham s6¢ Khach hang - Parttime
2. B® phén: Khéi van hanh.
3. Pia diém 1am viéc chinh: Tai cac dia diém Cozrum Homes & Thanh phé Hd Chi Minh (Q1,
Q3, Q5, Binh Thanh, Pha nhuén,...). Cha yéu 1am viéc ¢ 135/4 Nguyén Ciru Van, Binh Thanh.
4. Thoi gian 1am viéc: theo ca (5,5 tiéng/ca)
- Ca sang: 7h — 12h30.
- Ca chiéu: 12h30 — 18h.
- Ca toi: 18h — 23h30.

II/ Nhiém vu cu thé:
- HOb tro gi6i thidu vé dich vu cta cong ty, giai dap thic méc ctia khach hang trén Fanpage vé cac
van dé phong &, noi luu tra
- HO tro khach tim kiém, lua chon dia diém phu hop véi nhu cau, lich trinh cta ho
- Hudng dan khach check in - check out theo quy trinh cila cong ty
- Truc dém tai khach san, hd trg khach cac van dé phat sinh trong qua trinh luu tra

- Céc cong viéc khac theo hudng dan cua cap trén.

III/ Yéu ciu:
- C6 laptop c4 nhan dé thyc hién cong viéc
- Trinh d9 giao tiép tiéng Anh co ban - kha
- Thai d¢ than thién, nhe nhang, nhi¢t tinh véi khach
- Thoi gian lam viéc theo ca, dia diém lam viéc tai Cozrum hodc linh dong tai cac chi nhanh

homestay trong truong hop khach can hd trg gap/duoc phan cong ca truc
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IV/ Quyén Loi:
- Mic lvong tir 4.300.000 vnd/thdng + ting ca (néu co)
- (0 4 ngay nghi/thang
- HO tro img luong gitra thang
- Céc phiic loi: Sinh nhat, thuong ngay L& + Tét, 5m dau, ma chay, hiéu hy,...
- Lam ngay L& lvong X2 va ngay Tét luong X3
- C6 co hoi trau doi kién thirc chuyén nganh, k¥ ning tiéng Anh va xir Iy tinh huéng
- Thoi gian 1am viéc linh hoat, xoay ca 5.5 tiéng/ca, dang ky truc tiép v6i Trudng Bo phan

- Thu viéc 2 thang hudng 85% luong

V/ Thong tin:

- Gmail: hr@cozrum.com

- SPT/Zalo: 0943861700 (Ms. Cat Tuong)



