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Skill # Flowchart Class Presentation 
(Always improve these each time you use them. Never 
delete from them, move unwanted slides to the end) 

1 Introducing Yourself Introductions 

2 Refusing Requests Refusing Requests 

3 Making a Request Making Requests 

4 Expressing Anger 

Defending against Abuse 
Expressing Anger 

5 Responding to Anger Responding to Anger 

6 Conversation Skills Conversation Skills 

7 Reflective Listening 

Handout 
Reflective Listening 

8 Responding to Defensiveness Responding to Defensiveness 

9 Mixed Message  Mixed Messages  

10 Ending a Relationship Ending Relationships 

11 Apologizing and Forgiveness 
Ex. of Restitution 

 

Apologizing 

12 Communicating Specifically 
Handout 

Communicating Specifically 

13 Responding to Criticism Responding to Criticism 

14 Negotiation Negotiation 

15 Compliments and Encouragement Compliments 

16  Final Exam 

   

   

 

https://drive.google.com/open?id=13DRPcSYQVf1nW-_9V6jwcMb18535e8Ej1q5DnXGdRQc
https://docs.google.com/drawings/d/17HFxP4BwR6zE6ZTgSd5JYZ0TDUueROLxpE5tHA_sX28/edit?usp=sharing
https://docs.google.com/presentation/d/1Mrz__wXomLen1XDERPwAEnnN4_9glfPEjK2uvuS-0pY/edit#slide=id.p
https://drive.google.com/open?id=1UFxEzE7Q7TNkgBI1lFEJeDuMtiBd3zvH29EOvJXfDfw
https://docs.google.com/drawings/d/1lo_qQXTRU3NbAxGYUf5SgtE_pe20DlhSdWROhko38ac/edit
https://docs.google.com/presentation/d/1LmN0vLtX9d_Ke9sNad8qqC-RaNoVu_Xdp-_48fzpMeY/edit
https://drive.google.com/open?id=1JZ670fy4u1MUavizJkiERGQ48FElqQ4mzDkNDNYUOTc
https://docs.google.com/a/anderson.edu/drawings/d/1krtFhWU7z453c4bineLK8uwwOfUWtcCoyXk8JxhaEgs/edit
https://docs.google.com/presentation/d/1aDh5pifJZ41IoCOXNth2M_qfWFKG6OfGm-M_R0pgMBI/edit
https://docs.google.com/presentation/d/1GhBMLy5ew5-4P0lzl2ObVzckARZhsKQJ3eTIxwk3Zek/edit#slide=id.p3
https://docs.google.com/a/anderson.edu/drawings/d/12Zr_57f9qxwwEDYsAct3EGARfvhUUvzqC5sN6CpsAaw/edit?hl=en_US
https://drive.google.com/open?id=1Ybq6p80u6vqMTJ0L_6VLSJhT0MubL09v7ohgbVubQ-0
https://docs.google.com/a/anderson.edu/drawings/d/1Cxqak99ZI2XPfXnVYEGhW1qaIJrVlXX1gOUi_WTiscg/edit?authkey=CNmgwZwO&hl=en_US&authkey=CNmgwZwO
https://docs.google.com/presentation/d/1wAcWoWms0JH4YJGvbYtNnD-A6Z_wt45CUwQAD6ItuxY/edit
https://drive.google.com/open?id=1bYklTWCiAbvPnUrHvkDFdjJFvqLEE-mINdM__2xB8Hs
https://docs.google.com/drawings/d/179CGQxhQzi6cNoUV1XgGWGo0E84xjPqWPRaAjNP_omw/edit
https://docs.google.com/presentation/d/1_UvptcIH-AiLV6CnJDFuWabR1_gGEEKykTHE4Ltvd78/edit
https://drive.google.com/open?id=1XcUI2zgAG6rn5iDKaXfahNm_7El5ykX8xS7EzjMOkvg
https://docs.google.com/a/anderson.edu/drawings/d/1dqZu2k-piW2gVsGQUFTdCfuC8TMTOgR0FM-HhjsrmIk/edit
https://docs.google.com/presentation/d/1P4ovgFQUmOutuwDdK8O7N8ywKJecWWIZ_4Xn6MoHuOM/edit
https://docs.google.com/presentation/d/1LHxXZk1FxedcLo5OgPW3WgaqCKaE-S85JDt-NLVJAXI/edit#slide=id.p
https://docs.google.com/presentation/d/1LHxXZk1FxedcLo5OgPW3WgaqCKaE-S85JDt-NLVJAXI/edit?usp=sharing
https://docs.google.com/spreadsheets/d/169psgmJ_uRtXB7YKWkQU2H2jvq7kG6emm2xyEzTc9JM/edit#gid=0
https://docs.google.com/presentation/d/1iypTYA-mO2DIfXEE3eMwmv1ZvxE08VAiRDbpvhyxeBY/edit
https://drive.google.com/open?id=1v_wdtoNxn1vJ_DVZ3-u1rg9Jf9rUfBmCcI6AJNg7RMQ
https://docs.google.com/drawings/d/1rN6OyHFPDNEWT8V0wLptv2HL9RVqXLDy-cqIQmlLcpY/edit?authkey=COishGE
https://docs.google.com/presentation/d/1hBTD0TF3YUEhGWrfN76dSBYRbV6MJT1eEiz_M1QhvqI/edit
https://docs.google.com/presentation/d/1ofKw3oVN7jytCumEhNliB43dJvJOsIUsmLu5ElbwPBw/edit#slide=id.p3
https://docs.google.com/a/anderson.edu/drawings/d/1ccWoPS295k8fnHXednoPWCgJTqUNEPQuWyIRrzLvyt4/edit
https://docs.google.com/presentation/d/1pIO5RQRxnA6AF0crdeDUu1uOUlY72SSmXHcpCZf-Flc/edit?usp=sharing
https://drive.google.com/open?id=1jZwuN8xR3DroKU_syoPNh7IgXSWSwy_a3Ti6MngWe1Q
https://docs.google.com/a/anderson.edu/drawings/d/1e9su38D4PsuMFN9gpSYGtNB5pAnasFMff8ABzyDV5Q0/edit
https://docs.google.com/presentation/d/1U2UD6IdJFY9cs6hfkSpRdm6yf4H5roHkEZ6IRzl7RFI/edit
https://docs.google.com/drawings/d/1RfMIX5k3Ij7pjW-Zw6uQyB29D8Nhkp1fSybkhCs05ME/editd/1wl0pCHNgQN6jMquaN8MuKfhIrxyK_fMA/edit#slide=id.p1
https://docs.google.com/drawings/d/1RfMIX5k3Ij7pjW-Zw6uQyB29D8Nhkp1fSybkhCs05ME/edit
https://docs.google.com/document/d/19nQKLgrGed2hR3x01PAE_mLpJxFlGvWn_vskoUoPKp4/edit?usp=sharing
https://docs.google.com/document/d/19nQKLgrGed2hR3x01PAE_mLpJxFlGvWn_vskoUoPKp4/edit?usp=sharing
https://docs.google.com/presentation/d/1qMv-sBH2T_mI9trLtck878vo8isFx46NyW-VYmA1aZ0/edit
https://docs.google.com/a/anderson.edu/document/d/1-z_N04ea3tso9RFwOkzkL7Y4qAGA4AW5PV1cLtOw_9k/edit
https://docs.google.com/spreadsheets/d/1YemAsHEuTRSbJIYwo10eudLl1d9mxE60LQ4jbA1EVbk/edit#gid=0
https://docs.google.com/spreadsheet/ccc?key=0AiHEFk_Di-3odERHTTJkTDA2YnhRQk5pMFFjMGRRMGc
https://drive.google.com/open?id=16J4ZeV7xm-8tvZyx0K4zQDnDR436LxZU6HLU1i-OJ4c
https://drive.google.com/open?id=1MNXKKTzSEaORjFAUIG0DhuqktDUK404udkdtV1TrUFc
https://docs.google.com/presentation/d/1w6HhYqq5vz-x0CmJgVRem7ZH4vUAWqlxU7LFrPMHoBo/edit?usp=sharing
https://docs.google.com/presentation/d/1Px5YaELHyoxEjKwFglB4b3sIoMSY28-3LXNS9McxdMs/edit
https://drive.google.com/open?id=1bhptAzP4hK9i9yWnV1oVwU2ERd1IjEw3SswU3arY-Hk
https://docs.google.com/presentation/d/1XvMNvZIb4fsNveDXoTNOylTHK46vVzmqqb8cIE1Axso/edit
https://docs.google.com/presentation/d/13VK1GAQr0N0wBYB008t00L7nhLcJkhWugr-uG6ZJCZg/edit
https://drive.google.com/open?id=1JKR9WdMVpFQMR_RNCQWbmEv1X1-vlRRhNZDk9zuVQDM
https://docs.google.com/presentation/d/1eI4ae1mXwi1CdSypGNmy5_XYovwokGTOGpIaXphtNnE/edit
https://docs.google.com/presentation/d/1WzhU3i6T7JMIdElPJe9xXjhI7lduxY2h3NK4tVnFysk/edit
https://docs.google.com/presentation/d/1tvbQccnU7My7ldvfxmK_Vj5YPflOaOb1VagAAgTfZwc/edit

