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- LOIMO DAU
Pau tién nhém 5 xin dwoc giri 101 cam on dén tat ca cac thay co, giang vién da

tan tinh giang day nhom trong sudt thoi gian qua, gitip chung em cé nhiing k¥ ning,
kién thirc can thiét dé thyc hién dé tai nay.

Dic biét, xin glri dén thay Nguyén Hiru Loi 10i cam on siu sic, thay da gitp do
nhém rét nhiéu trong qua trinh hoc tap va trién khai dé tai. Nhimg 16i gop ¥ cua thay
d3 gitp nhom dinh hudng va cai thién duoc nhitng thiéu sot trong sudt qua trinh hoan
thién dé tai.

Tuy nhom d3 c6 ging phat huy hét kha ning dé phat trién du 4n mot cach tét
nhat, nhung do con chua c6 nhiéu kinh nghiém nén san pham cho ra kho cé thé tranh
khoi dugc nhitng thiéu sot. Mong thiy thong cam va gép ¥ dé nhom c6 thé hoan thién
bai ciia minh hon.

Nhom 5 xin chan thanh cam on!



- PHAN 1- TONG QUAN VE HOAT PONG CUA
DOANH NGHIEP VA XAC PINH VAN PE, MUC TIEU
NGHIEN CUU

- 1. Gi6i thiéu vé doanh nghiép The CoCoon- ORIGINAL
VIETNAM

- 1.1 Gié6i thiéu vé The CoCoon- ORIGINAL VIETNAM
M¥ pham ciing giéng nhu thuc phim déu 12 nhitng “mén in bd dudng” mang dén
vé dep cho con ngudi. Vi su tién bo cua xa hoi, con ngudi co xu hudng tim kiém céc
loai thirc an tir thyc vat dé bao vé stre khoe. Song hanh véi tu duy nay, my pham thuan
chay ciing bit dau tré thanh xu hudng yéu thich cta nhiéu ngudi theo 16i séng xanh.
Do chinh 1a Iy do thoi thuc Cocoon nghién ctiru va khong ngung cho ra doi nhitng san
pham m¥ pham 100% thuan chay giit tron dudng chit cta thuc vat Viét Nam, an toan,
lanh tinh, khong str dung thanh phan tir dong vat va néi khong voi thr nghiém trén
dong vat.
- Tén doanh nghiép: The CoCoon- ORIGINAL VIETNAM thudc Cong ty TNHH
My Pham Nature Story
- Try s& chinh: 38C-39C Khu phd 1, Qubc Lo 1A, Phuong Tan Théi Hiép, Quan
12, TP. HCM.
- Logo:

the

cocoon

ORIGINAL VIETNAM

- Hinh thirc kinh doanh: B2B va B2C theo hinh thirc Online va Offline
- Linh vyc hoat dong: My phdm
- Thong tin lién hé:



+ Facebook: https://www.facebook.com/CocoonVietnamOfficial

+ Instagram: https://www.instagram.com/cocoon.vietnam
+ Email: mailto: WE@COCOONVIETNAM.COM

+ Tiktok:https://www.tiktok.com/@cocoon.vietnam?is from webapp=1&s

ender_device=pc

+ Shopee: https://shopee.vn/cocoonvietnamofticial

+ Lazada: https://www.lazada.vn/shop/cocoon-vietnam

+ Website: https://cocoonvietnam.com/

- Lich st hinh thanh va phat trién:

+ Nam 2013 thuong hi¢u Cocoon lan ddu duoc ra mat va nhanh chong tré
thanh san phim duoc yéu thich va san dén bai 100%thuan chay.

+ Nim 2014, Cocoon cho ra mit hai san phdm 1a san pham tay da chét
dugc lam tur hat ca phé bik Lik nguyén chit va xa phong tri mun, tri tham tur vo
budi, tao nén con sdt trong gidi lam dep,danh diu tén tudi trong thi truong my
pham tai Viét Nam.

+ Nam 2015,Cocoon d3 dat duoc nhiéu thanh tyu dang ké. Cac San phém
ciia ho da dugc khach hang danh gia cao va dugc phan phdi rong rii trén thi
truong. Cocoon ciing dd mé rong thi truong xuat khau sang nhiéu qudc gia trén
thé gidi. Ngoai ra, Cocoon con nhan dwoc nhiéu giai thudong va danh dau mot
nam thanh cong trong viéc phat trién san pham va ting truéng doanh thu.

+ Nam 2016,Cocoon chinh thirc tung ra thi trudng nhitng san pham dau
tién trong boi canh san pham ndi dia kém chat luong ciing véi sy ap dao cia cac
d6i thu nudc ngoai. Phét trién trong linh vuc nghién clru va cai tién san pham,
Cocoon di chinh thirc quay trd lai va giéi thiéu dén thi trudong lam dep Viét Nam
mot dién mao nang cap, chat lugng hon, mang lai gid tri sdu sac cho nguoi diung
Viét.

+ Nam 2017 Cocoon chinh phuc thanh cong nguoi ti€u dung Viét Trong
dién mao mai, chuyén nghiép, gon gang, chét lugng vuot trgi khong thua kém gi
nhitng thuong hiéu ndi tiéng dén tir nude ngoai.

+ Niam 2020,Cocoon vinh dy 1a thuong hiéu my pham Viét Nam Dau tién
dugc thong qua trong chuong trinh Leaping Bunny, cam két khong thir nghiém
trén dong vat.

+ Nam 2021,Cocoon tr¢ thanh cai tén quen thudc trong gigi lam dep, phu
song trén hon 1000 hé thdng va cac ctra hang m§y pham 16n nho trai dai tir Bic

vao Nam.
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+ Nim 2022 Cocoon chinh thttc cho ra mét phién ban gi6i han cta cac san
pham lam sach da chét tir ca phé Pik Lik. Cocoon ViétNam khing dinh con
duong 100% thudn chay thong qua sy cong nhan cta cac chuong trinh, to chirc
uy tin thé giéi vé "thudn chay va khong thtr nghiém trén dong vat" nhu:
Cruelty-Free International, PETA, Vegan Social.

+ Nam 2023,Cocoon va Pai hoc Su pham TP.HCM phat dongchuong trinh

“Thu héi pin cii — Bao vé trai dat xanh” 1an 22. San pham hay dich vu chu yéu.

- 1.2 Danh muc san phim bao gdm Dudng Da, Chim Séc
Téc, Tim & Dudng Thé, Duwong Moi

Dong san pham San pham Hinh anh

Chim s6c da mit | Dau tiy trang: chiét xuat hoa
hdng gitp 1am sach sau 16p
trang diém, bui ban, dau thira,
khong gay

nhon rit khé chiu

Kem dudng: chiét xuat bi

dao va hoa hdng, cung cip

d6 am cho da, cdi thién tinh
trang mun, kiém soat lugng dau
tiét ra, ngan ngira mun

Balance ol o107
100KL € 37710

Nudre tay trang: chiét xuit
hoa hong va bi dao, két hop
cong ngh¢ micellar,

lam sach sau, mang lai lan da
sach va min mang




Sira rira mit: chiét xuat tur
ngh¢ lam sach khong gay
kho da, mang lai lan da déu
mau, min mang

Tay da chét mit: chiét

xudt tir hat ca phé véi bo

cacao giup ban loai bo 16p

té bao chét gia cdi va xin

mau, danh thire 1an da tuoi

méi ddy ning luong cing

cam gidc muot ma va mém min
lan toa

Kem chéng ning: chiét

xuat tir bi dao bao vé phd

rong chéng lai birc xa UVA va
UVB la nguyén nhan gay ra tac
hai Ién da nhu bong rat, chay
nang, kich tmg, 130 hoa va ton
thuong té bao da

Xit khoang: chiét xuat tir nghé
Hung Yén bao phu lan da giup
cap am tirc thoi, gitip lam sang,
chéng oxi héa manh mé& va bao
vé da khoi cac tic nhan giy hai
tor moi trudng




Tinh chit: chiét xuit tir bi dao,
hoa hong, nghé tay gitip dudng
am sau, phuc hoi nhitng ton
thuong do sy mat nudc giy ra,
déng thoi tra lai su dﬁy dan va
turoi méi von co cua lan da.

Mt na: chiét xuat nghé, yén
mach, bi dao, phu hgp véi lan
da xin mau nhi€u vét tham

Gumdsutme
el s
1ooHL €377 |

Cham soc toc

Dau gdi: chiét xut tir budi
khong chira sulfate, ddu goi
budi gitip lam sach toc va gidam
gay rung, mang lai mai téc den
day, chic khoé va muot ma

Dau xa: chiét xuit tir budi giup
giam gy rung va 1am mém timg
sQ1 tdc, mang lai mai toc muot
ma va nhe nhang sau khi xa

ETORL 0.4 FL0Z




Xit dwdng téc: chiét xuat tir
tinh dau budi va sa chi gitip toc
giam gay rung va kho xo, cung
cap dudng chit gitp toc ludn
sud6n muot, mém mai

Kem 1 téc: Kem u toc voi tinh
dau buai truyén thong Viét
Nam, Vitamin B5 va
Xylishine™ giup giam gay
rung, cung cép do am, mang lai
su mém mai va chéc khoé cho
so1 toc

Tinh chit dudng toc: chiét
xudt tir sa chi ting cudng kha
ning chéng oxy hoéa, cai thién
céc soi toc hu ton, bao vé toc
khéi nhiét va tia UV, gitp toc
ludn chéc khoe tran day stc
song

Tam & Dudng thé

Tay da chét co thé: chiét xuat
tir ca phé va duong thot ndt nhe
nhang cubn di 16p té bao da chét
gia coi, dé lai sy muot ma va
khoe khodn vén ¢6 cia lan da




Sira tim: chiét xuét tir bi dao,
khuynh di¢p, bac ha lam sach
nhe nhang va gitt cho lan da co
thé luon mém mai, dong thoi
glup thu gian, giai tda cang
thang va mang lai mot tinh than
thong subt

Dudng thé: chiét xuat tir ca phé
va khuynh diép giup dudng am,
lam mém va chdng oxy hoa,
mang lai 1an da co thé ludn
muot ma, twoi moi rang ro

Xit co thé: chiét xuat bi dao,
2% BHA & 5% AHA giup lam
sach mun, 1am mo vét tham va
han ché mun méi hinh thanh

Dudng moi

TAy té bao chét mdi: chiét xuat
tir ca phé s€ nhe nhang lam
bong nhitng té bao da chét &
méi, dem lai 1an moi mém va
min mang




Dudng madi: chiét xuit tir dira
gitp d6i mdéi mém muot, cing
mong, chong khé maéi, nit né do
thoi tiét

- 1.3. X4c dinh van deé va muc tiéu nghién ciru.
- 1.3.1 Van deé nghién curu
- Dat van de:

Trong bdi canh nguoi ding ngay cang quan tdm dén sic khoe va cham soc ca
nhan, xu hudéng my phim "phi gi6i tinh" da tré thanh trao lvu méi nhit, tiép ndi sau xu
huéng thoi trang unisex. Thay vi tdp trung vao cac san phdm gin mac "danh riéng cho
nam" hodc "danh riéng cho nit", xu hudng nay chu trong vao nhirng gi lan da thuc su
can. Theo théng ké cua Brands VIETNAM, sé luong nam gi6i sit dung my pham dang

ngay cang tang.

Ném bét xu huéng nay, Cocoon Viét Nam dd nhanh chong tiép cin thi truong unisex

thong qua céac hoat dong sang tao va hi¢u qua:

e Minigame "Happy Valentine Days" (14/2 - 18/2): Mé dau cho chién lugc
unisex, Cocoon khuyén khich khach hang chia sé hinh anh sir dung san pham
cung ngudi thuong, tao dung cong dong va thu hat sy chu ¥ dén thuong hiéu.

e Hop tac cung dai st thwong hiéu Suboi: Chién dich "Love Your Nature - Cir tu
nhién di!" t6n vinh vé dep va gia tri ciia cong ddong LGBT, lan téa thong diép

tich cuc va mé rong tép khéach hang tiém nang.



#» Cocoon Vietnam
“o 1Thang 7 ldc 21:37 - Q

7= THANG NAO CUNG LA THANG TU HAQ

Hay cting nhau t6n vinh sy da dang, va hdy ludn tu hao vi dugc & chinh minh, dugc s6ng tu do,
tu do yéu va dugc yéu. Do 13 niem ty hao ma khong ai ¢ thé cudp di dugc tir ching ta. Ching ta
la nhitng ngudi manh mé, ty tin va day yéu thuong, va dé chinh Ia ly do tai sao thang nao ciling la
théng ty hao clia tat ca ching ta. @

#cocoon #lgbtgplus #pridemonth
gbtqr f

e St dung hinh anh cdp d6i trong cong dong LGBT lam ngudi mau anh: Tiép ndi
chién dich, Cocoon dua cip d6i Ninh Anh Bui va Nguyén Tung Duong 1én
hinh, thé hién su ung ho cho cong déng LGBT va tang tinh dai dién cho thuong

hiéu.

Chién lugc tiép can unisex ctia Cocoon 13 minh chimg 1 rang cho su nhay bén
va thich ung voi xu hudéng thi truong. Nho nhimg hoat dong sang tao va hudéng dén
cong dong, Cocoon di thanh céng mo rong tép khach hang, ting d6 nhan dién thuong
hiéu va khang dinh vi thé tién phong trong linh vuc my pham phi gi6i tinh tai Viét
Nam. Nhu vay, viéc nghién cru hanh vi tiéu ding ctia nhom ddi tuong khach hang 1a
Nam gi¢i dé trién khai nhiing chién luge MKT phii hop véi nhom d6i twong khach

hang muc tiéu la can thiét.

Phwong phap nghién ciru: Pau tién nhom sir dung phuwong phép hinh phéu dé
loai trr sang loc nhitng van dé ma Cocoon dang gip phai vé tép khach hang méi ma

doanh nghiép dang huéng dén dé chon ra duge muc tiéu nghién ciru chinh.



So d6 hinh phéu:

Cocoon muén mé rong
tép khach hang méi
(nam gidi)
I
( 1 1

Hanh vi tiéu ding Marketing Mix Marketing Online

¢

Tién hanh nghién ciru hanh vi tiéu
dung ciia nhom doi tugng khach
hang la nam gidi

r O )
Théi quen mua sam va tiéu ding Yé&u t6 anh huéng dén quyét dinh
mua hang

- 1. 3.2 Muc tiéu chung:

Nghién ctru hanh vi tiéu ding my pham thudn chay cta thuong hiéu Cocoon ddi

v6i dbi twong 1a Nam giéi do tudi tir 18- 35 tudi trén dia ban Tp. Can Tho

- 1.3.3 Muc tiéu cu thé:
- Muc tiéu 1: Théi quen mua sdm va st dung cac san pham chiam soc da cta doi
tugng nam gioi
- Muc tiéu 2: Phan tich cac yéu t6 tac dong dén hanh vi tiéu dung cua tép khach
hang la nam giai.
- Muc tiéu 3: D& xuat mot s6 giai phap marketing cho thuwong higu dé c6 thé tiép

can hiéu qua dén tép khach hang 1a nam gidi.

10



- 1.3.4 So dd cAy muc tiéu

Théi quen mua s&m
Théi quen mua sam v tidu dung -(

Thaoi quen tiéu dung

Nhén khiu hoc

S¢& thich c& nhan: Nhan thirc vé
ban than, s& thich cham séc ban
théan,...

Anh huéng xa héi: Anh huéng ciia
ban bé va gia dinh, vén héa, cic

( Giai doan Aware
phuang tién truyén théng

Nhén thifc van dé tif cac hoat
déng quang cla thuong hiéu

Bao bi san pham
Thuong hiéu
Gié ca

Giai doan Appeal i
Théng tin san phdm: Thanh phan,
céng dung, cach sl dung

NGHIEN (_:L'ru \‘iE HANH Chuong trinh khuy&n m3i
VI TIEU DUNG

~——— Bénh gia san pham
Yéu t6 anh hudng )

Ngudn tu vén: Ban bé va gia dinh,
Chuyén gia da lidu, KOLs

Kénh théng tin: Website, Fanpgae,
Google,...

k Giai doan Ask

' -< Loai théng tin: Thanh phan, cong
dung, danh gia so sanh san
phim,...

SR

Trai nghiém mua sdm: Dich vu
khach hang, chinh sach dai tra,...

Gia ca

Phan phéi

\ Hinh thife thanh toén
Giai doan Action

Thuang hiéu

Khuyé&n mai

Cam két vé hiéu qué

11



1.3.4. P6i twong va pham vi nghién ciu
Déi twong va pham vi nghién ctru: Nghién ctru ndy tap trung vao ddi tuong 1a
ngudi tiéu dung nam gidi, da sir dung san pham my pham, ndm trong do tudi tir 18-35

tudi trén pham vi thanh phé Can Tho.

12



- PHAN 2- XAC PINH NGUON, DANG DU LIEU VA
PHUONG PHAP THU THAP THONG TIN, XAC PINH
THANG PO LUONG VA PANH GIA

- 2.1 Ngudn va dang dir liéu

Qua trinh nghién ctru marketing sir dung ngudn thong tin & ca bén trong va bén

ngoai doanh nghiép voi hai dang dir lidu 14 thir cap va so cap

-2.1.1 Dik liéu thi cip

STT Ngudn dir liéu

Théng tin cin thu thap

1 Bén trong doanh nghi¢p

- WEBSITE
Thong tin tong quan vé doanh nghiép bao gom:
danh muc san phim, blog, cac su kién ndi bat,
cac thuc lién hé,...

CAITIEN BOT PHA

budng thot not
An Giang lam
sach da chét co

thé

- MANG XA HOI
+ Kenh Facebook cua COCOON

4 CUNG COCOON
4 SONG XANH
% ¢ MOl NGAY
[ D3i vé chai cii
|/ Nhan san phdm mdi

+ Kénh Instagram cua COCOON

13
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Bén ngoai doanh nghiép
(Tim kiém théng tin trén
bao chi, cong cu tim
kiém,...)

- Céc trang bao, dién dan danh gia vé
doanh nghiép
(Nguon:https://vnexpress.net/cocoon-thuong-hieu-my-
ham-viet-truyen-cam-hung-song-xanh-4417676.html )
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Cocoon - thuong hi¢u m§ phdm Viét
truyén cam hitng séng xanh

Xem nhiéu

Céngty me Google sip s
thuong vy M&A 23 tj USD

M7 phém Cocoon  chizc nhidu hoat déng d81 vé chal i Iy san pham méi, khuyén

Khich ding ti v, tuyén truyén I6i séng xanh cho giéi tr. m pranincilgiei e

clianguit Vidt 4
in Cocoon la thuong higu my phém Vigt thudn chay huéng aén sir ménh lam dep cho

ngudi Viét ma khong bé qua trsch nhigm obng déng. Trong subt chang dudmg phat . -
trién, thuong hieu lin tuc phét dong va van hanh nhiéu chuong trinh  nghia nham - P
chung tay bao vé mdi truong, h sinh thal, ddng vat... va nhanh chéng nhan duge su o8

hugng ing tr dong o khach hang.

@ om
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saulkhitring doc dic 3,6
tdéng? w23

‘Thay adi thoi quen tir nhirng didu nho
ai dién Cocoon cho biét, yéu mdi trrong va béo vé hé sinh théi la mdt trong nhimg
cam két cia m§ phém thulin chay Cocoon. Ngui yéu mén Cocoon duge khuyén Gidtrl Apple lip ky luc
i 0 P i 0 548 1 63 A o 1 i g on m Feigon
@4, dung ti vai thay cho tGi nilon ding mot 1&n, d8i v& cha cd Iy sén pham moi @& |
giém lugng réc thai nhura ra moi truong

e
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- Tinh hinh hoat dong kinh doanh cua
doanh nghié¢p

(Nguén: https.//metric.vn/the-cocoon)
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gin nndt tang trutng hon 5% The cocoon, ic gid PR " >
Thuong hiew 5 14 Cocoon, The NG TG VA B

cocoon origna vitnam, Vegan, Usia 0go, The cocoon, ..
“ o tatarege 31 ot sk AN Y. 10 o
PR —

= Ngi dung béo co

= >}

S— il Metric -

Nhan béo cdo s6ligu chitist
[

© 7t i T casoon i e,

hitiét b lpc nhom hang

G ing g o, 1460571, 04 .
e bin it =

- Panh gia va nhan xét cta khach hang vé
san pham
(Nguon:https://www.facebook.com/CocoonVietnamOlffic

ial)
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@

Hba Héng Hat
B

U higu difng lai @@ @

"
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2.1.2 Dit liéu so cip

Nhom thuc hién nghién ctru bang phuong phap phong van truc tiép ngudi tiéu

ding d3 va dang c6 ¥ dinh sir dung san phdm m§ pham phi gidi tinh. Nhom tién hanh

tao form khao sat thu thap hanh vi tiéu dung cia nhom ddi trong khach hang muc tiéu.

STT

Muc tiéu nghién ciru Théng tin can thu thap

Nhu cdu va mong muén: mit hing my pham
nao dugc ddi tugng nghién ctru quan tim va sir
dung, mong mudn gi tir san phdm, nhitng théng
tin ndo duoc quan tam tim kiém. ..

Nhu cau va mong mudn

Yéu té anh hwéng: xac dinh cac yéu t6 anh
Yéu t6 anh huong huong dén quyét dinh mua hang cua khach hang
dé dua ra chién lugc marketing phu hop.

- 2.2 Phwong phap thu thip dir liéu

- 2.2.1 Phuong phap thu thap dir liéu thir cap

- Phwong phap thu thip: nghién ctu tai liéu va thong tin truc tuyén.
- Quy trinh thu thap:

+

Xéc dinh thong tin can thu thap: Nhim phuc vu cho dé tai “Nghién ctru hanh vi

tiéu ding cta khach hang méi 1a nam gii do tudi tir 18 — 25 tudi, dbi v6i my
pham tai dia phan Can Tho” nhiing thong tin duoc thu thap 13 xu hudng tiéu
dung, mbi quan tim, mong mudn, nhu cau thi hiéu va cac yéu t6 anh hudng dén
quyét dinh mua hang cta nam gi6i tré v6i my pham.

Tim ngudn tai liu: Pugc tham khao tir cac cong trinh nghién ctru, bai bao,
sach, tap chi chuyén nganh, luin vin c6 lién quan dén cac yéu t6 tic dong dén
hanh vi m§ phdm thuan chay ctia NTD.

Tién hanh thu thap di liéu: Tién hanh tim kiém dir liéu tir cac ngudn di lwa
chon, st dung cac trang web tim kiém hoc thuat, luu trit dir liéu c6 t6 chic dé

dung thu thap va phan tich

Tong hop va danh gia dit lidu: Tién hanh chit loc dit liéu, xac dinh cac thong tin
quan trong, c6 lién quan dén dé tai nghién ctru, dién giai két qua phan tich mot

cach rd rang va suc tich.
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- 2.2.2 Phuong phap thu thap dit liéu so cip
- Phwong phap thu thap: khao sat bang bang hoi.
- Cé miu (khong wéc lwong duoc tong thé):

Xac dinh kich thudc méu thong dung theo hinh thirc khong wéc luong duge tong
thé theo cong thirc nhu sau:

N = ([p(1-p))/ [MOE] "2 Z (a/2)*2

Trong do:
Chon p = 0,5 (trudng hop bét loi nhat xay ra, 13 trudng hop bién dong cao nhat).
Do tin cay 95% a=5% Z (a/2)=7Z 0,025=1,96
MOE: chon mirc toi da 10%
=> Kich thwéc méu toi thiéu sé 1a: n= [(1,96)] "2 * (0,25)/ [(0,1)] ~2=96

Pé danh gia duoc khach quan va chinh xac, dong thoi phu hop véi kha niang du
an, nhom tién hanh chon mau khao sat bang hinh thirc ngau nhién tién lgi gdm 100-
120 dap vién tai dia ban thanh phé Can Tho.

- Quy trinh thu thap:
e Xac dinh dbi twong nghién ctru

Pbi twong nghién ciru cta dy an 1a nam gidi tré tudi tir 18 — 25 sinh séng tai dia
phan thanh ph6 Can Tho, da timg sir dung my pham.

e Xic dinh n6i dung nghién ctru va bang cau hoi
No6i dung nghién ctru gom:

Nhu cdu va mong muon: mat hang my pham nao dugc doi tugng nghién ctru quan
tam va st dung, mong muodn gi tir san pham, nhitng thong tin nao dugc quan tam tim

kiém...
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Yéu t6 anh hwéng: xac dinh cac yéu td anh huong dén quyét dinh mua hang cua

khach hang dé dwa ra chién lugc marketing phu hop.
e Thiét ké mau khao sat

Trong budc nay, nhom tién hanh thiét ké bang hoi trén gidy va form khao sat truc
tuyén nham c6 thé thu thap dit liéu theo ca hai phuong thirc khao sét truc tuyén va truc

tiép.

Cau héi duoc thiét ké phu hop véi muc ti€u, ndi dung va doi tuong nghién ctiru. St
dung céc loai cau héi phu hop va sap xép cac cau hoi mot cach logic va ro rang. Tiép

theo, nhom sé tién hanh thir nghiém bang hoi trudc khi thuc hién khao sat chinh thuec.

e Tién hanh khéo sat:

° Téng hop va xur 1y dit liéu

Sau khi thu thap duoc dir li€u, nhom tién hanh di xir ly dir li¢u, bao gém: loai bd
cac gi tri sai sot va phiéu khao sat khong hop 1€, phan tich dir liéu, dién giai két qua
phan tich va lién két véi muc tiéu va cau hoi khao sat. Tir d6, cung cap nhimng thong

tin hitu ich cho cong cudc nghién ctru.
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- 2.3 Xac dinh cac loai thang do lwong va danh gia
(Chi tiét bang cAu héi)

Téng cong c6 16 ciu hoi trong do:

- 12 cau hoi véi thang do biéu danh

- 1 cau héi voi thang do thu tu

Cau hoi Thang do Thang diém
Ban thuong mua my phém Biéu danh Nhiéu hang muc 11_1’.'31 chon
& dau? 0 Ctra hang m§ pham ¢ dia phuong

0 Si€u thi, ctra hang tién g1

O Website cua thuong hi¢u

0 San thuong mai di¢n tir: Shopee,
Lazada, Tiki,...

0 Céc trang mang xa hdi cua thuong
hiéu: Facebook, Instagram,....

0 Noi khac (vui long ghi r0)

Ban thuong mua my phém Biéu danh Nhiéu hang muc lug chon:
o dau 0 Ctra hang my pham & dia phuong

O Siéu thi, ctra hang tién loi

O Website cua thuong hi¢u

0 San thuong mai di¢n tir: Shopee,
Lazada, Tiki,...

0 Cac trang mang xa hdi cua thuong
hi¢u: Facebook, Instagram,....

0 Noi khac (vui long ghi r0)

Ban thuong tim kiém thong Biéu danh Nhiéu hang muc lya chon:
tin san pham ¢ dau? ® Website thuong hicu

0 Website ban hang online
0 Mang xa hoi

o Dién dan, blog

0 Ban be, nguoi than
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https://docs.google.com/document/d/1cgHupv6Akpwu61E_FRWsNB7FBOY4cij3HbLg2-9omj0/edit?usp=sharing

0 Ctra hang ban san pham

o Chuyén gia tu van

Néu co st dung m¥§ phém, Biéu danh Nhiéu hang muc lya chon:
ban st dung nhirng loai m¥ O Stra rua mat
pham nao? (Chon tat ca cac o Kem dudng 4m
phuong dn phi hop) o Kem chéng ning
O Serum
O Maitna
0 San pham chim soc da khac (vui long
ghi 10)
Ban da tung sir dung m¥y Biéu danh Nhiéu hang muc lya chon:
pham ciia thuong hiéu nao? © Coolmate
0 Nivea Men
o Cocoon
0 Vichy
0 Khéc (vui long ghi rd)
Ban c6 san sang dung thu Biéu danh Mot hang muc lua chon: W
san pham cua mot thuong 0 (Co, t6i san sang dung thur san pham cua
hi¢u khac khong? mot thuong hiéu khac.
o Khéng, t6i chi sir dung san pham cia
nhitng thuong hiéu ma t61 da tin dung.
0 C6 thé, tuy thudc vao thuong hiéu va
san pham.
Yéu tb nao quan trong nhét | Biéu danh Nhiéu hang muc lya chon:

khi ban lya chon mua my
pham? (Chon 3 phuong 4n
quan trong nhét)

O Gia ca: Chon san phiam c6 muc gia phu
hop v6i1 kha nang tai chinh.
0 Thwong hi¢u: Uu tién thuong hiéu uy

tin, c6 tén tudi trén thi trudng
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o Céng dung: Lua chon san pham co
cong dung dap ung nhu cau cu thé cua da
o Thanh phan: Quan tim dén thanh
phan an toan, lanh tinh, pht hop véi da

O Bao bi: Yéu thich san pham c6 bao bi
dep mat, thu hut

O Panh gia: Tham khao danh gia, review
san pham tir ngudi da sir dung

o Khuyén mii: Mua san pham c6
chuong trinh khuyén mai, uu dai

O Quing cio: Anh huéng boi quang céo,
gidi thidu tir nguoi noi tiéng, KOLs

O Trai nghiém: Tin tudng vao trai
nghiém st dung san pham trude day

o Cira hang: Mua sim tai ctra hang uy

tin, dam bao chét luong san pham.

Murc d6 anh hudng cua cac | Khoang cach Nhiéu hang muc lya chon:
yéu t6 sau dén quyét dinh
mua my pham cua ban? Ban be/ nguoi than
(Thang do thtr ty tor 1=> 4, —
twong tmg véi 1 1 anh KOLs/ nguot not
huwong nhiéu nhat, 4 1 anh tieng
hudng it nhat) Quang céo
Mang xa hoi
Lo1 khuyén tur

chuyén gia

Loai hinh khuyén mai, Biéu danh Nhiéu hang muc lya chon:

gidm gia nao thu hat ban
khi mua hang?(Chon tdi da
3 phuong an phu hop)

O Voucher giam gié truc tiép

0 Qua tang kém: son dudng, thi tote,...
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@]

Freeship

O

Mua 1 tang 1

@]

Rt tham tring thuong

O

Khac (vui long ghi o)

Yeéu t0 nao thoi thic ban
tim dén cac giai phap cham
soc ca nhan?

Biéu danh

Mot hang muc lya chon:
0 Pang gdp cac van dé vé da

o Gitp ban cam thay tu tin hon

O Loi1 khuyén tir nguoi than, ban be. ..

0

Chuén bi cho 1 dip dic biét sip t6i

O

Loi khuyén tir chuyén gia

@]

Khéc (vui long ghi rd)

Ban dé bi thu ht bai loai
hinh néi dung nao nhat?

Biéu danh

Mot hang muc lua chon:
o Bai viét

0 Hinh anh

0 Video

O Infographic

0 Podcast

O Minigame

0 Khac (vui long ghi 1d)

Ban c¢6 mong muén gi vé
cac san phAm my pham
danh cho nam giéi trong
tuong lai?

Biéu danh

Nhiéu hang muc lya chon:
0 San pham da chtrc ndng: Stra rira mat

kiém tay té bao chét va dudng dm,v.v

O San pham tir thanh phan thién nhién va
hiru co

o Ung dung di dong giup theo ddi va
quan ly théi quen cham soc da

o Thuong hiéu phat trién dong san pham
danh riéng cho nam gisi

0 Khac (vui long ghi 1d)
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Bancoy kién hodc dé xuit
gi dé cai thién trai nghiém
mua sdm my phdm ctia ban
khong?

Biéu danh

Nhiéu hang muc lya chon: ’
O Phan loai san pham khoa hoc: Sap

xép theo loai da, nhu cau, thuong hiéu,
gia ca, v.v. dé d& dang tim kiém.

O C6 chuyén gia tw van: Cung cap nhan
vién nam am hiéu vé san pham dé tu van
va hd trg khach hang lya chon san pham
phu hop.

O Thir sin pham mién phi: Cho phép
khach hang thir san pham trudc khi mua
O Tao khéng gian mua sim thoai mai:
Thiét ké ctra hang hi¢n dai, nam tinh, c6
khu vuc riéng cho nam gidi.

0 Khac (vui long ghi rd)
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- PHAN 3- BANG CAU HOIL, CHON MAU VA TIEN HANH KHAO SAT

- 1. Bang cau héi
Link form khao sat online

PHIEU KHAO SAT

(Khdo sat hanh vi tiéu ding san pham my pham danh cho doi twong la nam gici)
Chao ban! Nhom chung t6i bao gdm 5 thanh vién:

1. Tran Thao Duyén

Pham Thi Liéu

Nguyén Hoang M§

Tran Hoang Quynh Nga

Lé Bong Duc

A

Hién tai 1 sinh vién chuyén nganh Digital Marketing tai truong Cao dang FPT
Polytechnic Can Tho. Pé phuc vu cho cong tic nghién ctru dy an ctia nhém vé “Hanh
vi tiéu dung san pham my pham thudn chay ddi voi d6i twong 1a nam gi6i", rit mong
ban danh khoang 3 phut dé tra 16i cac cau hoi trong phiéu khao sat nay.

Chung t6i xin cam két moi thong tin ma ban cung cép s& dugc bao mat tuyét dbi
va hoan toan chi st dung cho muc dich nghién ctru.

< Ban vui 1ong dianh diu X vao dap 4n ban chon

PHAN SANG LOC

1. Ban c6 dang hoic ¢é y dinh sit dung my pham khong?
(Chon mot dap an dung)
0 C6 sir dung (Moi ban tiép tuc khao sat)
0 Khong st dung (Cam on ban va ngung khao sat)
PHAN NOI DUNG
2. Ban thwong mua my phim & dau?
(Chon tdt ca cdc phwong an phit hop)

0 Ctra hang my pham & dja phuong

@]

Siéu thi, ctra hang tién loi

@]

Website cua thuong hi¢u

@]

San thuong mai dién tr: Shopee, Lazada, Tiki,...
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0 Cac trang mang xa hdi cua thuong hiéu: Facebook, Instagram,....
0 Noi khac (vui 1o0ng ghi 10)).....cecveeriieiieiieceeeceeeeen

3. Ban thwong tim kiém thong tin san pham & dau?
(Chon tdt ca cdc phwong an phit hop)
O Website thuong hiéu: Tim kiém thong tin truc tiép tir website cta thuong hiéu san
pham
O Website ban hang online: Tham khao thong tin san pham va danh gia tir cac trang
thuong mai di¢n tor nhu Shopee, Lazada, Tiki, v.v.
0 Mang x3 hoi: Tim kiém thong tin va danh gia san pham trén cac mang xa hoi nhu
Facebook, Instagram, v.v
o Dién dan, blog: Tham khao ¥ kién va danh gia tir cong dong ngudi dung trén cac
dién dan, blog vé 1am dep, my pham.
O Ban be, nguoi than: Nho tu van va giéi thiéu tir ban bé, ngudi than da st dung san
pham.
O Cira hang ban san pham: Tim hiéu thong tin va trai nghiém san pham truc tiép tai
cua hang.
O Chuyén gia tu van: Nho tu van tir chuyén gia da 1idu, bac si thim my, chuyén vién
ban hang, v.v

4. Néu c6 sir dung my pham, ban sir dung nhirng loai my phAm nao?
(Chon tdt cd cdc phirong dan phit hop)
O Sira rira mat
o Kem dudng 4m
o Kem chéng nang
O Serum

O Matna

@]

San pham chim soc da khac (vui 10ng ghi 18)......vveeveeeeeeeeeeeeeeeeeeeeeeae
5. Ban di tirng sir dung my phiam ciia thwong hiéu nao?

(Chon tdt ca cdc phwong an phit hop)

o0 CoolMate

0 Nivea Men
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0 Cocoon

0 Vichy

0

Khac (vui 1ong ghi 18))...ccceviiiiiiiiiiiieeiieeeieeeeee

6. Ban c6 siin sang dung thir sin pham ciia mot thwong hié¢u khac khong?

(Chon mot dap an dung)

0

=

0

C6, toi san sang dung thir san pham cua mot thuong hiéu khéc.
Khong, t6i chi sir dung san pham ciia nhimng thuong hiéu ma t6i da tin ding.
C6 thé, tuy thudc vao thuong hiéu va san pham.

7. Yéu to nao quan trong nhat khi ban hra chon mua my pham?

(Chon 3 phirong dn quan trong nhat)

0

0

0

Gid ca hop ly.

Thuong hiéu uy tin.

Cong dung dap ing nhu cau cu thé cua da.
Thanh phan an toan, lanh tinh, phi hop véi da.
Bao bi dep mit, thu hut.

Dénh gia tir nguoi da st dung.

Khuyén mai, vu di.

Quang cédo cua thuong hiéu.

Trai nghiém d3 st dung san pham trude day.

Ctra hang uy tin, dam bao chit luong san pham.

26



8. Mirc dd anh huwéng ciia cic yéu té sau dén quyét dinh mua my pham caa
ban?
(Thang do thir tw tir 1=> 5, twong 1ing véi 1 la dnh hiedng nhiéu nhat, 5 la anh huwéng

it nhat)

Ban bé/ nguoi than

KOLs/ ngudi ndi tiéng

Quang céo

Mang xa hoi

Lo1 khuyén tir chuyén gia

9. Loai hinh khuyén mai, giam gia nao thu hiit ban khi mua hang?
(Chon t6i da 3 phwong dn phit hop)
O Voucher giam gié truc tiép

0 Qua tang kém: son dudng, thi tote,...

@]

Freeship

@]

Mua 1 tang 1

@]

Rut tham tring thuong

@]

Khac (vui 10ng ghi 10))....ccoveeriieiieiieieeeeceee
10. Yéu t6 nao thoi thiic ban tim dén cac giai phap chim séc ca nhan?
(Chon mét dap an dung)

O Pang gdp cac van dé vé da

@]

Gitip ban cam thay ty tin hon

@]

Loi khuyén tr nguoi than, ban be...

@]

Chuan bj cho 1 dip dic biét sip t6i

@]

Loi1 khuyén tir chuyén gia

@]

Khac (vui long ghi rd)
11. Ban d& bi thu hut béi loai hinh ndi dung niao nhat?
(Chon mot dap an dung)
o Bai viét
O Hinh anh
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@]

Video

@]

Infographic

@]

Podcast

@]

Minigame

@]

Khac (vui long ghi 18).....ccoviiiieiiiiiiiiieeiieeeieeee,

12.Ban c¢6 mong mudn gi vé cac sin pham my pham danh cho nam giéi trong

twong lai?
(Chon tdt ca cdc phwong dn phit hop)
O San pham da chiic ning: Sita rira mat kiém tay té bao chét va dudng am,v.v
O San pham tir thanh phan thién nhién va hitu co
o Ung dung di dong giup theo ddi va quan 1y thoi quen cham soc da
o Thuong hiéu phat trién dong san pham danh riéng cho nam gigi
0 Khac (vui 0ng ghi 18).....cccecviiiiiiiiiiiieeieeeeee e,
13. Ban c6 y kién hodc dé xuat gi dé cai thién trai nghi¢ém mua sim my pham
cia ban khong?

(Chon tdt ca cdc phwong an phit hop)

O Phan loai sdn pham khoa hoc, sdp x€p theo loai da, nhu cau, gia ca, v.v.

@]

Co6 nhan vién nam am hi€u v€ san pham dé tu van

@]

Thir sén pham mién phi

@]

Tao khong gian mua sam thoai mai

@]

Khac (vui 1ong ghi 10)......cccvveiiieeiieeieeieeee e,
PHAN THONG TIN CA NHAN
14.Ban dang trong d9 tudi nao?
0 18- 22 tudi
0 23-25 tudi
0 26- 30 tudi
31- 35 tudi

@]

15.Nghé nghiép ciia ban 1a gi?

@]

Sinh vién

@]

Nhan vién van phong

28



Freelancer

Khac (vui 1ong ghi 10).....ccccvveiieeiieieeeee e,
16. Thu nhap hang thang cia ban:

Du6i 5 triéu

5-10 tri¢u

10-20 tri€éu

20-30 tri¢u

Trén 30 triéu

Xin chan thanh cam on ban da gitp dé nhom!
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- PHAN 4- XU LY DU LIEU, PHAN TiCH KET QUA VA PE XUAT
GIAI PHAP

- 4.1 Xirly dit lidu

- 4.1.1 Hiéu chinh va sang lgc dir li¢u
- S6 phiéu phat ra: 126 phiéu
-S4 phiéu thu duge: 126 phiéu
- S6 phiéu hop 18: 105 phiéu
- S6 phiéu khong hop 1&: 21 phiéu

- 4.1.2 Ma hoa dir liéu
- File ma ho4 chi tiét
THAN | MA N A
. AU HOI DAP A
G bO | HOA CAUHO N
Biéu 0l Ban c6 dang hodc c6 y dinh st [1. Co
danh dung my phim khong? 0. Khong
1. Ctra hang my pham ¢ dia
phuong
2. Siéu thi, ctra hang tién loi
. s -~ 2. |3. Website cua thuong hiéu
.2 Ban da timmg mua my pham & .  een s
Biéu Q.2 |dau? (Chon tit ca céc phuon 4. San thuong mai dién tir: Shopee,
danh | A PRYORE 11 azada, Tiki,...

an phu h
an phu hop) 5.Céc trang mang xa hoi cua

thuong hi¢u: Facebook,
Instagram,....
6. Khac

1. Stra rira mat

: 2. Kem dudng a
Ban thuong mua nhitng loai my em dudng am

B. & 5 , 3. K h/( g
Y Q.3 |pham nao? (Chon tat ca cac cm chong nang
danh huong 4n phit hop) 4. Serum
PRUONS A Pt op 5. Mit na
6. Khac.
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https://docs.google.com/spreadsheets/d/1OlhqNqEvtjjjCdfGAZH9VmgiqGGCDmoJMPD6Bdbdcqk/edit?usp=sharing

1. Website thuong hi¢u
2. Mang xa hoi
. . |3. Dién dan, Bl
2 Ban thuong tim kiém thong tin en ‘an ‘o'g .
Biéu , P s . 4. Ban be, nguoi than
Q4 |san pham tir nguén nao? (Chon . o 2
danh tht ca céc phurong 4n phit hop) 5. Ctra hang ban san pham
P & a1 pau ep 6. Chuyén gia tu vn
7. San TMDT
8. Khac
1. Nivia Men
Bidu Ban d4 ting st dung my phdm |2. Cocoon
Q5 |cua thuong hiéu nao? (Chon tat |3. Vichy
danh . . \
ca cac phuong an phu hop) 4. OXY
5. Khac
1. Co, t6i san sang dung thir san
. ham ciia mot thuong hi¢u khéc.
Ban c¢6 san sang dung thur san P arrrl Cu;a H‘IQ u;ong‘ feul ae
.2 2 ., A 2. Co the, tuy thudc vao thuong
Biéu pham cham soc da cua mot on 2
Q6 n ) R hi€u va san pham.
danh thuong hi¢u khac khong? R N , 2
N 3. Khong, t61 chi sir dung san pham
(Chon mot dap an dung) , . cn v me g
cua nhiing thuong hi¢u ma t6i da
tin dung.
1. Gia ca hop ly
2. Thuong hi¢u uy tin.
3. Cong dung dap tmg nhu ciu cu
thé cua da.
4. Thanh phén an toan, lanh tinh,
.2 . hu h 51 da.
Yéu t0 nao quan trong nhat khi piu Q’p‘VOI 2 . ,
.2 o 12 5. Bao bi dep mat, thu hut.
Bitu |, |panluachonmuamypham? 1. 0, L oot da sir dun
danh (Chon tat ca cac phuong an phu|_’ 8 5 M-

hop)

7. Khuyén mai, vu dai.

8. Quang cdo cua thuong hiéu.

9. Trai nghi€ém da sir dung san
pham trudc day.

10. Cira hang uy tin, dam bao chat
luong san pham.

11. Khac
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Muc do anh hudng cua cac yéu

X £ I - 1. Rat anh hufrng
to sau dén quyét dinh mua my . ,
\ 2 \ , .. |2. Anh huong
Khoang pham cua ban? (Tuong trng voi . .
) Q8.1 ., , A Z . |3. Binh thuong
cach 1 14 a&nh huong nhiéu nhat, 5 1a . .
, ., 4. It anh hudng
anh huong it nhat) 5 Khone anh huén
[1. Ban bé/ ngudi than] 8 &
Murc @6 anh hudng cua cac yéu .
X L £ g y~ 1. Rat anh hlIé’l’lg
t0 sau dén quyét dinh mua my ) ,
, 2, , .. |2. Anh huong
Khoang pham cua ban? (Tuwong Umg véi . .
) Q8.2 . ) A A . |3. Binh thuong
cach 1 1a anh hudng nhi€u nhat, 5 1a . .
, L, g 4. It anh hudng
anh huong it nhat) 5. Khone anh huon
[2. KOLs/ ngudi néi tiéng ] 8 8
"Muc d0 anh hudng cua cac .
X L 4 ,\g . 1. Rat anh hll’é’l’lg
yéu t0 sau dén quyét dinh mua . ,
, Y 2 , , 2. Anh huong
Khoang my pham cua ban? (Tuong Uing . .
, Q83 | ... ..., . A <.~ |3. Binh thuong
cach vo1 1 1a anh hudng nhi€u nhat, ., ]
. ., 4. It anh hudng
5 1a anh hudng it nhat) ., ,
, ) 5. Khong anh hudéng
[3. Quang cao]"
"Murc d§ anh hudng cuia cac .
p e €O ant Aons ¢ 1. R4t anh hudng
yéu t6 sau dén quyét dinh mua . ,
, o ] , 2. Anh hudéng
Khoang my pham cua ban? (Tuong Ung . .
) Q84 | .. .., \ 2 <. |3. Binh thuong
cach v6i 1 1a anh hudng nhi€u nhat, . i
. R 4. It anh hudng
5 1a anh hudng it nhat) | 5 Khone anh huén
4. Mang xa hoi]" & £
"Murc d0 anh huong cua cac .
LL oz ?’ ) 1. Rat anh huong
yéu to sau dén quyét dinh mua . ,
, N 2 , , 2. Anh huong
Khoang my pham cua ban? (Tuong Ung . .
) Q85 | ... ..., \ - <.~ |3. Binh thuong
cach voi 1 1a anh hudng nhi€u nhat, . .
., L, s 4. It &nh hudng
5 1a anh hudng it nhat) . .
.. o ~ . . |5-Khong anh huéng
[5. Loi khuyén tir chuyén gia]
1. Voucher giam gia tryc ti€p
Loai hinh khuyén mai, gidm gid|2. Qua tang kem: son dudng, tai
Bidu nao thu hat ban khi mua hang? |tote,...
danh Q9 |(Chon t61 da 3 phuong an phu  |3. Freeship

hop)

4. Mua 1 tang 1
5. Rt tham trang thuong
6. Khac
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Biéu
danh

Q.10

Yéu t6 ndo théi thiic ban tim
dén cac giai phap cham séc ca
nhan?

(Chon mot dap an diung)

1. Pang gip cac van dé vé da

2. Giup ban cam thay tu tin hon
3. Lo1 khuyén tir nguoi than, ban
be...

4. Chuén bi cho 1 dip dic biét sip
toi

. Loi khuyén tir chuyén gia

. Khac

Biéu
danh

Q.11

Ban d€ bj thu hut béi loai hinh
noi dung niao nhét?
(Chon mot dap an dang)

. Bai viét

. Hinh anh

. Video

. Infographic
. Podcast

. Minigame

. Khac

Biéu
danh

Q.12

Ban c6 mong muon gi vé cac
san pham my pham danh cho
nam gidi trong tuong lai?

— I QN DB W DN~ N W

. San pham da chiic ning: Sira ria
mit kiém tay té bao chét va dudng
am,v.v

2. San pham tir thianh phan thién
nhién va hiru co

3. Ung dung di dong gitip theo doi
va quan ly thdi quen cham soc da
4. Thuong hiéu phat trién dong san
pham danh riéng cho nam gigi

5. Khac

Biéu
danh

Q.13

Ban dang trong d6 tudi nao?

. 18- 22 tudi
. 23- 25 tudi
. 26- 30 tudi
. 31- 35 tudi

AW N —

Biéu
danh

Q.14

Nghé nghiép cua ban 14 gi?

. Sinh vién

. Nhan vién van phong
. Freelancer

. Khac

AW N

Biéu
danh

Q.15

Thu nhap hang thang cua ban:

. Duoi 5 tricu
. 5-10 tri€éu

. 10-20 triéu

. 20-30 triéu

. Trén 30 tri€u

whm A WD ==
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4.1.3 Két qua nghién citu thu dwec sau khi tién hanh xir
ly
Frequency (két qua); Percent (%); Valid Percent (% hop 18); Cumulative Percent (%
tong)
FILE SO LIEU PA XU LY
Céu 1: Do tudi
- Nhom tién hanh phan nhom d6 tudi thanh 2 nhom: nhom 1 (18- 22 tudi), nhém
2 (23-35 tudi)

Bdng 4.1. D¢ tudi ciia dap vién tham gia khdo sét dwoc phan thanh 2 nhém

Cumulative
Nhém Frequency Percent Valid Percent
Percent
1(18- 22 tuéi) 67 64 64 64
2(23-35 tuéi) 38 36 36 100
105 100 100

Hinh 4.1. P tuéi ciia ddp vién tham gia khdo sat diege phin thanh 2 nhém
Da tudi cha dap vién

N1 (18-22 tudi) N2 (23-35 tudi)

64%
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https://docs.google.com/spreadsheets/d/1-3A-YA8jqYy13I31tXx--9nQ2a615UQx/edit?usp=sharing&ouid=118423985151399897359&rtpof=true&sd=true

- 4.2. Phan tich két qua

bé phan tich phan tich hanh vi mua my pham ctia nam gidi dé hi€u cac yéu to

anh huong dén quyét dinh mua hang. Nhom d3 thu thap va phén tich dit liéu vé thoi

quen mua va su dung, so thich sdn pham va cac y€u to khac anh hudéng dén hanh vi

mua hang ctia ho, dong thoi nghién ctu ciing so sanh hanh vi tiéu dung theo ting

nhom tudi.

Két qua nghién ctru nhu sau:

- Thoi quen mua va tiéu dung san pham ciia nam gioi.

+ Noi mua hang:

Dé xac dinh va so sanh nhitng noi pho bién nhat dé ma nam giéi mua my pham cho

thdy nén tang thuong mai dién tir 1a Iyra chon phd bién nhat (71%), tiép theo 1a cac ctra

hang my pham dia phuong (55%), siéu thi va cira hang tién lgi (50%), website thuong
hiéu (51%), va it phd bién nhét 12 mang xa hoi (25%).

Dia diém mua sam my pham

san thuong mai dién tu |GG 72%

Clfa hang my pham & dia phudng
Siéu thi, cifa hang tién Igi
Website cla thudng hiéu

Cac trang mang xa hoi

Khac

Tong sé (n=105)

B 25

I 4%

18-22 (n=67)

I

23 -35(n=38)

Hinh 4.2.1. Dia diém mua sdm my pham yéu thich ciia doi twong nam gidi.

Tuy nhién, phén tich va so sanh gitra hai nhom tudi cho thay:

> Nén tang thuong mai dién tir 1a sy lya chon tdt nhat & ca hai nhom, nhung tbt
hon so v6i d6 tudi 23-35 (82% so v&i 66%).
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> Nhém tudi 18-22 thich céc cira hang my pham dia phuong va trang web thuong
hi¢u hon nhém tudi 23-35.

> Nguoc lai, nhoém tudi tir 23 dén 35 mua sam & siéu thi, cua hang tién lgi nhiéu
hon.

> Nhom 23-35 ¢6 su da dang hon trong viéc lua chon cac nguén mua sdm khéc
(8% so voi1 1%).

+ Cdc mdt hang my pham dwoc nam giéi hay mua.

Pé tim hiéu vé cac loai my phdm ma nam gidi sit dung nhiéu nhat cho thiy sira rira
mit (90%) 1a san pham pho bién nhét, tiép theo 1a kem chdng ning (59%), kem dudng
am (35%), mit na (34%) va serum (20%).

Mat hang my pham dudc nam gidi ua chudng

Tong s6 (n=105) 18 - 22 (n=67) 23-35(n=38)
staramst N - N - I
kem chéng nang [ NG 52> Bt - B
kem dudngam [N 35% [ E3 [ EuZ
matna [N 22% i =z D o
serum [ 20% | BEN B 21+
Khic. Il 1% I 3% B 25

Hinh 4.2.2. Cac mdt hang my pham phé bién ma nam gidi thirong sir dung.

So sanh theo d6 tudi, théy ré'mg stra rira mat la san phém duoc ca hai nhom tudi st
dung nhiéu nhét véi ty 1¢ 1an luot 1a 93% va 87%. Diéu nay chimg to 1am sach da la
budc chim séc da co ban ma hau hét nam gidi déu quan tdm. Tuy nhién, van c6 su
khac biét:

> Nhém tudi 18-22: sir dung kem chdng ning nhiéu hon (61%) so v6i nhom
23-35 (55%). Diéu nay cho thiy nhom ngudi tré dd ¥ thirc hon trong viéc bao
v¢€ lan da khoi tac hai cua tia UV.

> Nhém tudi 23-35: c6 phén tram st dung mat na va cac san phém khac cao hon
mot chat so véi nhom 18-22. Diéu ndy c6 thé cho thdy nhom tudi ndy bit dau

quan tdm dén viéc cham soc da chuyén sau hon nhu dudng am sau, tri muyn, ...

Nhin chung, ca hai nhém tu6i déu c6 nhu cau st dung cac san pham co ban nhu
stra rra mat va kem chong nang. Tuy nhién, nhom 18 - 22 tu6i quan tam dén vi¢c
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chim soc da co ban nhiéu hon, trong khi nhém 23 - 35 lai c6 xu hudng sir dung céac

san pham cham séc da chuyén sau hon.
+ Nguén tham khdo théng tin khi tim kiém sin pham.

Dé tim hiéu cac ngudn thong tin ma nam gidi str dung dé tim hiéu vé san phAm my
pham, dic biét 1a su khac biét trong hanh vi ndy giira hai d6 tudi 18-22 va 23-35.

Cac ngudn tham khao thdong tin san pham cua d6i tudng nam gidi

Téng s6 (n=105) 18- 22 (n=67) 23-35 (n=38)
Manga hgi - I <>~ I I -
website thuong hicu || NG 7> | k&8 [ BB
Ban b, ngués than | >+~ I I
ctfa hang ban san pham [N 0% . EZB D a0
sanTvDT [ 2% | BB [ EEA

chuyén gia tuvan || GG 37+ | B D
Dién dan, Blog [ 21% I 25 B 5%
Khac JJa% | 1% B s

Hinh 4.2.3. Cdc nguon tham khdo théng tin my pham cia doi twong nam gidi

Tir biéu dd, chung ta c6 thé thdy mang xi hoi 13 ngudn thong tin duogc ca hai
nhém tudi st dung nhiéu nhat. Tuy nhién, khi so sanh chi tiét, ta nhan thdy mot sd

diém khac biét:

> Nhom tudi 18-22: Tim kiém thong tin trén website ctia thwong hiéu cao hon
(75%) so voi nhom 23-35 (53%). Piéu nay cho thdy nhoém tudi tré hon c6 xu
hudng tim hiéu ky vé san pham trudc khi quyét dinh mua.

> Nhoém tudi 23-35: Lai c6 ty 1¢ tim kiém thong tin tir chuyén gia tu vin cao hon
(47%) so v6i nhoém 18-22 (31%). Piéu nay cho thdy nhom tudi 1on tudi hon cé
xu huéng tin tudng vao y kién cia cac chuyén gia va mudn dugc tu van ky

ludng va chi tiét hon.

Nhin chung, ca hai nhom tudi déu sir dung mang xa hoi 1am mot nguén thong
tin chinh dé tim hiéu vé m§ pham. Tuy nhién, nhém 18 - 22 tudi c¢6 xu hudng tim hiéu
ky vé san pham trén trang web cua thwong hiéu, trong khi nhom tudi 16n tudi hon tim

kiém 101 khuyén tir chuyén gia.

+ Cdc thwong hiéu my pham dwoc nam gidi si dung phé bién.
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Dé xac dinh cac thuong hiéu my phidm dugc nam giéi Viét Nam uva chudng va so
sanh su khéac biét vé lya chon thuong hiéu gitta cdc nhom tudi cho ta théy réng, cac
thwong hiéu my phim nam duogc lya chon phd bién nhit 13 Nivea Men, Cocoon va
Oxy lan luot 13 46%, 38% va 33%.

Cac thudng hiéu my pham phé bién dudc nam gidi st dung

Téng 56 (n=105) 18-22 (n=67) 23-35 (n=38)
Nivia ven I <<+ I < I
oxy | 33 L k= B
vichy [ 16% [ BEZ [ P

Hinh 4.2.4. Cdc thwong hiéu my pham phé bién dwoc nam gici sir dung.

Tuy nhién, van c6 su khac biét vé viéc lya chon thuong hiéu giita cdc nhom

tuoi, cu thé:

> Nhém tudi 18-22: C6 xu hudng lya chon thuong hiéu Cocoon nhiéu hon (42%)
so voi nhom 23-35 (32%). Piéu ndy c6 thé cho thdy nhém tudi tré hon quan
tam dén céac thuong hi¢u c6 nguén géc tu nhién hoac htru co.

> Nhém tudi 23-35: Lai c6 xu hudng lya chon thuong hiéu Nivea Men nhiéu hon
(63%) so v6i nhoém 18-22 (36%). Piéu nay cho thdy nhom tudi 1on tudi hon cé

xu hudng tin tudng vao cac thuong hiéu lau doi va co uy tin.

Nhin chung, cd hai nhom tudi déu cb xu hudng lua chon céc thuong hiéu my
pham pho bién va cé uy tin trén thi trudng. Tuy nhién, nhém 18 - 22 tudi c6 xu hudng
tim kiém cac thuong hiéu thién vé tu nhién, trong khi nhom tudi 16n tudi hon lai wu

tién cac thuong hiéu co6 do tin cdy cao.
+ Mirc dj san sang thay doi thwong hiéu my phim déi véi doi twong nam gidi.

Pé tim hiéu mic d6 sin sang thay doi my pham sang thuong hiéu mdi ctia nam
gidi tai dia ban Can Tho. Tur biéu d6, ta thiy ring da s6 nam gidi (47%) cho biét ho
san sang thir san pham moi, 41% co thé thir tiy thudc vao diéu kién, chi co 12% trung
thanh véi thuong hiéu cii. Didu nay ching to nam gi6i ngdy cang mé 1ong voi cac san

pham méi va san sang thay doi.
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Mirc d6 nam gidi san sang thay dai

Téng s6 (n=105)

@ 54n sang thi san phdm md
8 C6 thé thi, tiy thude vao digu kién
B Chi trung thanh véi thudng hiéu cii

my pham cltia thuwong hiéu méi

W 18-22(n=67) W23-35(n=38

Hinh 4.2.5. Mirc dg nam giéi san sang thay doi thwong hiéu my pham méi.

Két qua so sanh giira hai nhém tudi cho thay:

> Nhom 18-22: C6 ty 18 sin sang thir san pham mdi cao nhét (30%), cho thay

nhom tudi tré nay tdO mo va muon trai nghiém céc san pham maoi.

> Nhém 23-35: C6 ty 18 "co thé thu, tiy thudc vao diéu kién" cao nhat (38%),
cho théy nhém tudi nay than trong hon trong viéc lya chon san phém moi, ho sé
can nhic k§y truée khi quyét dinh.

Nhin chung, c4 hai nhom tudi déu c6 xu hudng sin sang thir san phdm mai. Tuy
nhién, nhom tudi 18-22 thé hién sy to mo va san sang kham pha cic san pham moi
hon, trong khi nhém tudi 23-35 lai than trong hon va can c6 thém thong tin trudc khi

quyét dinh.

+ Cdc yéu té anh hwing dén quyét dinh mua my pham ciia nam gidi.

Dé tim hiéu vé cac yéu to anh hudng dén quyét dinh mua my pham cua nam

gib1, dé gitp doanh nghiép hi€u rdo hon vé nhu cau cua khach hang nam dé co6 thé dua

ra cac chién lugc kinh doanh hi€u qua hon.

Qua biéu dd, ta thiy duogc gia ca hop 1y (81%), thwong hiéu uy tin (79%) va
cong dung san pham (71%) 1a nhitng yéu td quan trong nhat anh hudng dén quyét dinh
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mua hang cua ca hai nhém tudi. Piéu nay cho thay nam gidi ngay cang quan tam dén

chat lugng san pham va su phu hgp vdi nhu cau cua ban than.

Cac yéu t6 anh hudng dén quyét dinh mua hang cta déi tudng nam gidi

Téng s6 (n=105) 18 -22 (n=67) 23 - 35 (n=38)
Giacahop ly 81% 81% 82%
Thuong hiéu uy tin 79% 78% 82%
Cong dung dap ing nhu cau cu thé 71% 2% 71%
Thanh phan an toan, lanh tinh 64% 66% 61%
Da st dung san pham trudc day 50% 48% 55%
Danh gia tlf ngudi da sif dung 47% 43% 53%
Khuyén mai, uu dai 37% 39% 34%
San pham chat lugng 36% 45% 21%
Quang cao cua thudng hiéu 22% 25% 16%
Bao bi thu hat 19% 22% 13%
Khac |1% 1% 0%

Hinh 4.2.6. Yéu t6 anh hieong dén quyét dinh mua my pham ciia doi tiwong nam gioi.
Tuy nhién, van c6 sy khac biét giira hai nhém tuoi:

> Nhém tudi 18-22: C6 xu huéng quan tim nhiéu hon dén san pham chét lugng
(45%) va cac chuong trinh khuyén mai, wu dai (39%). Piéu ndy cho thiy nhom
tudi tré nday thuong c6 ngan sach han hep va mong muén tim kiém nhiing san
pham t6t véi gia ca phai ching.

> Nhém tudi 23-35: Lai ¢6 xu hwéng quan tim nhiéu hon dén danh gia tir
ngudi da sir dung (53%) va thuong hiéu uy tin (82%). Piéu nay cho thdy nhom
tudi nay c6 xu huéng tim hiéu ky thong tin vé san pham trude khi quyét dinh
mua va ho thudng tin tudng vao nhitng thuong hiéu da duoc khang dinh trén thi
truong.

Céa hai nhém tudi déu co chung nhimng tiéu chi quan trong khi lya chon m§y
phém, nhung van ton tai nhitng khac biét nhéat dinh. Nhom tr 18 - 22 tudi thuong
huéng dén cac san pham chat luong véi gia ca phai chang, trong khi nhém 22 - 35 tudi

lai uu tién cac thuong hi¢u uy tin va danh gia tir nguoi dung.

+ Mikc d6 danh hwéng cia cdc yéu té dén quyét dinh mua hang
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Dé xac dinh mirc d6 anh hudng cua cac yéu té dén quyét dinh mua my pham
clia nam gii va so sanh giita cac nhom tudi. Biéu d6 Hinh 7.1 cho thiy ca hai nhém
tu6i déu bi anh huong twong duong boi ban bé/ngudi than, KOLs/ngudi ndi tiéng,
mang x3 hoi, va quang cdo. Tuy nhién, 101 khuyén tir chuyén gia anh hudng nhiéu hon

dén nhém tudi 23-35 so véi nhom 18 — 22 tudi.

Muc d6 anh hudng trung binh ctia cac yéu té dén quyét dinh
mua sam ctia nam gidi

P18-22 §23-35

5

Mic d anh huéng
(%)

[

Hinh 4.2.7. Mirc @3 anh hieong trung binh ciia cdc yéu to dén quyét dinh mua my pham ciia nam gidi.

Mic di mirc do anh huéng trung binh giita hai nhém tudi kha twong dong. Tuy
nhién khi di phan tich sau hon, cho thdy mét sé diém dic biét ¢ timg nhém tudi:

> Nhém tudi 23-35: c6 xu hudng tin tuong hon vao 16i khuyén cia chuyén gia va
tr ban be, nguodi than. biéu nay cho théy ho ¢4 nhu ciu cao vé su an tim va

muon dam bao san pham minh chon 1a phu hop va hiéu qua
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Yéu t6 anh hudng dén quyét dinh mua hang cia nhom dai tugng tu 23 - 35 tudi

Q 1O > o
”é‘% & & S

40%

30%

20%

10%

0%
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=& A - %

S‘J\ ) (o) & \}"\
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& & o
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Britanhhusng EAnh hudng I Binh thudng [ itanhhudng [ Khéng anh hudng

Hinh 4.2.7.Mirc dg anh hwéng ciia cdc yéu té dén quyét dinh mua my pham ciia nam gici trong dé tudi
tur 23 - 35.

e Nhém tudi 18 — 22: dic biét quan tdm dén ¥ kién cua ban bé, nguoi than va
KOLs khi quyét dinh mua my pham. Anh huong tir mang xa hoi ciing rét 16n.
Diéu nay cho thiy, ho thuong bi tac dong bai xu hudng va dé bi cudn theo cac
trao luu moi.
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Yéu t6 anh hudng dén quyét dinh mua hang cia nhom dai tugng tuf 18 - 22 tuodi

o) 63-0

o\
& &

40%

30%

20

£

10%

0%

oy

BRritanhhuéng W Anh huéng M Binhthudng [litanhhuéng I Khéng anh hudng

Hinh 4.2.7. Mirc @ anh huong ciia cdc yéu té dén quyét dinh mua my pham cia nam giéi trong dé
tuéi tir 18 — 22.
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+ Nhitng loai hinh khuyén mgi, giam gid nao thu hit déi twong nam gici
Pé xac dinh duogc nhirng loai hinh khuyén mai, gidm gia nao co stc thu hit manh
nhit ddi v6i dbi twong nghién ctru, tir biéu do hinh 4.2.8 cho thiy duogc loai khuyén
mai, giam gia thu hat ca hai nhdm ddi twong gan nhu twong doéng nhau, loai hinh thu
hat nhiéu nhét 1a Voucher giam gia truc tiép (N1 chiém 85%, N2 chiém 74%) va loai
hinh it thu hut nhat dbi voi ca hai nhém ddi tuong 14 rat tham trang thuong (N1 chiém
24% va N2 chiém 26%)

Cac loai hinh khuyé&n mai, giam gia nao thu hit déi tugng nam gigdi
N1 (18-22 tudi) M2 (23-35 tudi)

85%

80%
Ta%

69%
60% 55%
40%
40% 39%
24% 26%

- I

0% 0% 0%

4 S

Hinh 4.2.8. Nhitng logi hinh khuyén mai, giam gid thu hit doi tiwong nam gidi

Nhin chung, d4p vién vu tién nhiing chwong trinh khuyén mai mang lai loi ich
tryc tiép cho vi tién cta ho, gitp tiét kiém chi phi ngay lap trc ma khong doi hoi qua
nhiéu diéu kién hay quy trinh phuc tap. O giai doan nay, thuong hiéu c6 thé tao ra cac
Voucher giam gia c6 thé ap dung cho nhiéu san pham, dich vu khac nhau, giup khach
hang c6 nhiéu sy lya chon hon dé kich thich qua trinh dua ra quyét dinh cta khach
hang

+ Cdc yéu té nao théi thic doi twong tim dén cdc gidi phdp cham séc cd nhéin

Két qua khao sat hinh 4.2.9 cho ta thiy dugc cac yéu to thoi thuc ddi tugng nam
giéi tim dén cac giai phap chim soc ca nhan, ta thdy dugc ca hai nhom tudi déu cho
thdy moi quan tdm 16n dén cac van dé vé da. Pay la yéu t6 khong thé thiéu thoi thic

nam gioi tim dén cic san pham va dich vu chdm s6c da. Tuy nhién, yéu t6 mudn cdm
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thdy ty tin hon cling duoc dé cap kha nhiéu, cho thdy nam giéi ngdy cang ¥ thic hon
vé ngoai hinh va mudn cai thién ban than.
Cac yéu td thdi thic ddi tudng nam gidi tim dén cac giai phap cham soc ca nhan

N1 (18-22 tudi) B N2 (23-35 tudi)
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Hinh 4.2.9. Nhitng yéu té théi thiic doi twong nam giéi tim dén cdc gidi phdp cham séc da

bé c6 dugc nhitng nhan dinh sau sac hon, nhém tién hanh so sanh sau hon gitra hai
nhom doi tuong:

> Nhém tudi 18-22: Pdi voi nhom tudi nay, vi day 1a do tudi dang trong giai
doan phat trién ban than nén viéc mudn cam thiy tu tin hon ciing 1a mot yéu t6
quan trong (48%), c6 thé lién quan dén viéc mudn hoa nhip véi ban be, xay
dung hinh anh c4 nhan va day ciing 12 d6 tudi dé& gip nhimg van dé vé da nhat
(34%)

> Nhém tuoi 23-35: Ty 1¢ mudn cam thay tu tin cao hon nhém N1 (50%), cho
thiy nam gidi ¢ d6 tudi nay cang y thirc hon vé viéc cham séc ban than dé tao
an tuong tot trong coéng viéc va cac mdi quan hé xa hoi, va dbi véi nhom ddi

tugng nay 1oi khuyén tir nguoi than, ban bé (11%) c¢6 anh huong dang ké, cho
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thiy viéc chia sé kinh nghiém va tu vén tir nhitng ngudi xung quanh rit quan

trong.

Nhin chung, nam gi61 khong chi mudn giai quyét cac van dé vé da ma con mudn

cai thién ngoai hinh dé cam thdy ty tin hon trong cudc séng
+ Cdc logi hinh ngi dung dé thu hiit nhém doi twong nam gidgi

Hinh 4.2.10 cho thiy sy khac biét 15 rét vé so thich tiéu thu nodi dung giita hai
nhém tudi nam gidi. Ca hai nhém déu c6 xu hudng wa chudng cac hinh thic ndi dung
tryc quan va ngan gon. Tuy nhién, ty 1& va thir hang cua ting loai hinh ndi dung lai c6

su khac biét dang ké.

Cac loai hinh ndi dung thu hiit di tugng nam gidi
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Hinh 4.2.10. Cac logi hinh néi dung thu hit déi twong nam gicGi

> Nhoém tudi 18-22: Video (51%) 14 loai hinh ndi dung dugc wa chudng nhat.
Diéu nay cho thay video ngan, cac clip giai tri, huéng dan, review san pham,...
rat pht hop véi so thich ctia nhém tudi nay. Bai viét (28%) van dugc quan tam,

tuy nhién khong phai 14 Iya chon hang dau. C6 thé nhom tudi nay thich cac bai
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viét ngdn gon, suc tich va di thing vao van dé, va ddi v6i nhém do tudi nay
hinh anh (18%) dat mirc &6 quan tdm khé cao, cho thdy nhom tudi nay thich
hinh thtc trinh bay truc quan va d& hiéu.

> Nhém tudi 23-35: Video (45%) van la loai hinh noi dung duoc ua chudng nhét,
tham chi con c6 ty 1& cao hon nhém N1. Diéu nay cho thdy video 1a mot cong
cu hiéu qua dé tiép can ddi twong nam gidi & do tudi nay vé loai hinh ndi dung
bai viét chi chiém 8% dugc quan tam ¢ muc do vira phai, co thé do nhom tudi

nay da c6 nhiéu kinh nghiém hon va tim kiém nhiing thong tin chuyén sau hon.

+ Nhitng mong muon vé cdc sin phdm my phim danh cho nam giéi trong

twong lai?

Biéu d6 hinh 4.2.11 cho thiy ca hai nhom tudi 18-22 va 23-35 tudi déu c6 nhimng
mong muén twong déng vé cac san pham my pham danh cho nam gidi nhu ca hai
nhém déu mong mudn cac san pham cd nhiéu cong dung trong mot, gitp tiét kiém thoi
gian va chi phi. Piéu nay cho thay nam gidi ngdy cang quan tim dén viéc chim soc da
mot cach hidu qua va don gian va nhiing loai my pham c6 thanh phan ty nhién cho
thiy xu huéng sir dung cac san phim c6 ngudn gde tir thién nhién va hiru co dang ngay
cang phd bién & ca hai nhom tudi. Piéu nay cho thiy nam gi6i khong nhitng quan tim

dén vi¢c cham soc da ma con quan tam dén viéc bao vé mai truong.
Tuy nhién, cling c6 mdt s6 diém khac biét ddng cha y & hai nhém tudi nay:

> Nhém tudi 18-22: nhoém 18-22 tudi c6 xu hudéng quan tim hon dén cic ng
dung coéng nghé hd tro viéc cham soc da (31%). Piéu nay cho thdy nhom tudi
ndy san sang dén nhan nhimg céng nghé méi va mong mudn cd nhimng trai
nghiém cham so6c da hi¢n dai hon.

> Nhém tudi 23-35: s6 luong dap vién co ¥ kién mong mudn thuong hiéu phat
trién dong san pham danh riéng cho nam gidi cao hon (63%) cho thdy & do tudi
nay, nam gi6i thuong c6 xu hudng lwa chon cac san phadm duoc thiét ké riéng
cho minh, tao cam gidc chuyén biét va phu hop vé6i hinh anh ma ho mudn xay
dung. Cac san pham danh riéng cho nam gi6i thudng c6 bao bi, mui huong va

két cdu phu hop voi sé thich ciia nam gidi, tao ra trai nghiém sir dung tot hon.
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Nhifng mong muén vé cac san pham my pham danh cho nam gigi

N1 (18-22 tudi) B N2 (23-35 tudi)

San pham da chlc ning: Siia rila mat TE
kigm téy t& bao chét va dudng dm,v.v 1%

San phdm tif thanh phén thién nhién va 55%

hiiu cd

g

Ung dung di déng gitp theo d&i va %

quan ly thoi quen cham séc da

:

Thudng hiéu phét trién déng san pham 2%

danh riéng cho nam gidi
R

Khac

Hinh 4.2.11. Nhitng mong muén vé san pham my pham danh cho nam gidi trong twong lai
+ Nghé nghigp ciia ddp vién

O giai doan khao sat, phan 16n dép vién 14 sinh vién roi vao nhom N1 (18-22
tudi) voi 94% va nhan vién van phong thudc nhém 2 (23-35 tudi) chiém 68%

Nghé nghiép ctia dap vién

N1(18-22 tudi) @ N2 (23-35 tudi)

94%
Sinh vién
1%
Nhan vién van phong

3%

Freelancer

de

§° K &° &° S8° &° E3l

Hinh 4.2.12. Nghé nghiép ciia dép vién
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+ Thu nhdp cua dap vién

Hinh anh biéu db 4.2.13 cho thay su phan héa rd rét vé mirc thu nhap gitra hai nhém
tudi 18-22 va 23-35. Piéu nay s& anh hudng truc tiép dén hanh vi tiéu dung my phim
clia nam gidi, dic biét 1a ddi voi cac san phdm my pham danh cho nam gi6i .Phan tich

va so sanh gitra hai nhém tudi cho thay:

> Nhém tudi 18-22: Pa sb (70%) c6 thu nhap dudi 5 triéu dong. Diéu nay cho
thiy kha ning chi tiéu cho cac san phadm chim séc ¢4 nhan ctia nhém nay con
han ché vi vdy s& uu tién cac san pham c6 gia ca phai ching, phu hop véi tai
tién sinh vién. Dua vao nhiing phan tich trén ching ta nhan thiy ring cac cira
hang tién loi, si€u thi hodc mua online qua cac san thuong mai dién tu s€ la
nhing kénh phan phdi phi hop.

> Nhoém tudi 23-35: Phan 16n (45%) c6 thu nhép tir 5-10 triéu dong, mot sb co
thu nhap cao hon. Piéu nay cho thdy kha ning chi tiéu cho cac san pham cham
soc ca nhan ctia nhom nay tot hon. Sin sang chi tiéu cho cac san pham chat
luong cao, ¢ thuong hiéu, dap tmg nhu cau chim soc toc chuyén sau va doi véi
nhom ddi tugng da c6 kha ning chi tra ndy, ngoai cac kénh phan phdi dai tra,
nhom nay c6 thé quan tim dén céc cira hang my pham chuyén nghiép, cic cira
hang online cao cip.

Thu nhip cia dap vién

N1 (18-22 tudi) N2 (23-35 tudi)

T0%
Dudi 5 triéu

21%

1%

5-10 trigu

10-20 triéu
32%

20-30 triéu

Trén 30 triéu
0%

Hinh 4.2.13. Thu nhdp cua dap vién
49



4.3 Dé xuait giai phap

- 4.3.1 Co s& dé xuit giai phap

Tiéu chi

Chung

18 - 22

23-35

Noi mua hang

- Chii yéu mua my
pham trén san thuong
mai dién tor va cua
hang my pham dia
phuong.

- Ua thich trai nghiém

tai cua hang dia
phuong va mua tu

website thuong hiéu.

- Uu tién su tién
loi tr siéu thi va
cua hang ti¢n loi.

- ba dang kénh
mua hang hon.

Loai my pham
st dung

- Stra rra mat va kem
chong nang phd bién
nhat.

- Str dung cac loai m¥y
pham co ban.

- C6 y thuc vé bao vé
da khoi tia UV.

- Quan tam cham
soc da chuyén sau.
- Stir dung da dang
m§ pham cao hon.

Nguén tham
khéao thong tin

- Mang xa hoi va
website thuong hiéu
1a ngudn chinh.

- Tin tudéng website
thuong hi¢u hon.

- Ua chudng thong
tin tor chuyén gia
va nguoi than hon.

Thuong hiéu
my pham yéu
thich

- Nivia Men la thuong
hiéu ph6 bién.

- Co sy da dang trong
lya chon thuong hiéu.

- Ua chudng thuong
hiéu thién nhién hon.

- Su da dang vé
thuong hiéu my pham
chua cao.

- Tin tuéng thuong
hiéu lau doi.

- b6 da dang vé
thwong hiéu my
pham cao.

San sang thay
d6i thuong
hiéu.

- Nam giéi san sang
thr san pham moi,
nhung phu thudc vao
diéu kién cu thé

- To mo va san sang
trai nghiém.

- Can than tim

hiéu trudéc khi
quyét dinh thtr san
pham méi.

Yéu t6 anh
huong dén
quyét dinh
mua hang

- Gid c4 va do uy tin
thuong hi¢u la quan
trong nhat.

- Cha trong chat
luong va chuong trinh
khuyén mai hon.

- Duva vao kinh
nghiém trudc day
va danh gia tu
nguoi dung khac.
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Mitrc @0 anh
huong cua cac

- Bi anh huodng boi
yéu to xa hdi va xu

- Tin tudéng vao

chuyén gia va

yé tb hudng cao hon. nguoi than hon.
Loai hinh - Voucher giam gia - Ua chudng giam gia | - Thich mua 1 tang
khuyén mai | Freeship va freeship hon. 1 hon.
yéu thich
- Mua 1 tang 1

Pong luc mua

- Muén ty tin va giai
quyét van dé da la

- Giai quyét van dé da
phé bién hon.

- Muon tu tin hon
va chuan bi cho

sam
dong lyc chinh. dip dac bi¢t 1a hai
dong luc tac dong
nhiéu hon.
Loai hinh ndi |- Video 13 loai hinh |- Bai viét 1a loai noi | - Hinh anh 1a loai
dung yéu dugc yéu thich nhat. | dung yéu thich tht 2. | ndi dung yéu thich
thich. thir 2.
Mong mudén |- San pham daningla [- Uu tién hon san |- Mong mudn cé
vé san phdm | phd bién nhat. pham c6 thanh phan | dong san pham
thién nhién. danh riéng cho
nam gidi hon.
- 4.3.2 Giai phap

e Dua vao két qua da thu thap dugc tir cudc khao sat, nhém dua ra mot vai dé

xuat ve hanh vi ti€u dung my pham & nam gidi ¢ ting nhém tudi nhu sau:

=> Gidi phap chung:

+ Tang cuong quang cao ¢ cac san thuong mai dién tir do day la kénh mua sam

pho bién nhat cua doi tuwong nghién ctru.

+ Can tao nhiéu chuong trinh wu dai, freeship,... danh ting cho khach hang, thu

hat khach hang st dung san pham, bén canh d6 con nham muc dich giit chan
khéch hang.
+ Tap trung quang ba cic dong sita rira mat hon cac san pham khac do day 1a san

pham ma 90% dap vién c6 st dung.

+ Ngoai ra, hau hét dap vién déu quan tam dén viéc cai thién ban than hodc gap

cac van dé vé da. Tur do can cung cap kién thirc vé chu trinh skincare dé ho hiéu
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vé tim quan trong cla cac san pham chiam séc da khac ngoai sira rira mit va lua
chon cho minh nhirng san phim c6 cong dung phu hop.
Ting cudng san xuat ndi dung theo dang video vi day 13 ndi dung ma ddi tuong
nghién ctru dé bi thu hat nhat.
Nhém tir 23 dén 35 tudi:
Ti 1€ ¢6 s dung mat na va cac san phém cham séc¢ chuyén sau cao hon ho bét
dau quan tAm dén viéc chim séc da chuyén sidu hon. Can ding tai nhiéu vé
nhing san pham nay véi hinh anh thu hit di kém 1a cong dung 13 rang dé khach
hang co thé dé dang lya chon.
Péi tuong nay quan tdm dic biét dén cac san phidm danh riéng cho nam gidi.
Do d6 thuwong hiéu cé thé phat trién va cho ra mat mot dong san pham danh cho
nam.
Ting cudng quang céo trén mang xa hoi nham dén dbi twong nay boi ho thuong
¢6 xu huéng tim hiéu san pham trén mang x4 hoi.

- Nhém tir 18 dén 22 tudi:
Hau hét dap vién trong do tudi nay 1a sinh vién, do d6 can ¢ chién lugc gia phu
hop. Thuong xuyén cé nhitng khuyén mai danh cho ddi tugng nay.
Phat trién website thuong hi¢u, thuong xuyén cap nhat nhitng thong tin, uu dai
moi nhat do ddy 1a kénh ma dbi tugng nay thuong str dung dé tim kiém thong
tin.
St dung KOLS/ngudi noi tiéng dé tao ndi dung thir thach, theo xu hudng, danh

gi4 san pham mot cach chan that dé thu hut nhom tudi nay.
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Phiéu khéo sét
Béang cau hoi
M3 hoa

S lidu da xur Iy

PHU LUC
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https://docs.google.com/forms/d/1mdM6qW753OOaR6LWL5bvbnXwglk-CUKYPj8Wygx60Uo/edit
https://docs.google.com/document/d/16oXmbx1AMIU2rKroF3nOUGzyciCXCbnn6ZH5xJ5fAnA/edit
https://docs.google.com/spreadsheets/d/1OlhqNqEvtjjjCdfGAZH9VmgiqGGCDmoJMPD6Bdbdcqk/edit?gid=0#gid=0
https://docs.google.com/spreadsheets/d/1-3A-YA8jqYy13I31tXx--9nQ2a615UQx/edit?gid=8845700#gid=8845700
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