
Home and Office Delivery Configuration 
*Note that Addresses must be included in patron records for this delivery option to work. 
 
Alma Configuration → Choose the library you are setting up for Home and Office 
delivery. 
 

 
 
Select the default circulation desk. 
 

 
 
Under Edit:  make sure “Supports personal delivery” is selected. 
 

 
 
Next step we want to make sure under terms of use personal delivery is allowed.  Under 
this example we are allowing personal delivery for regular loans for staff. 



 
 
Under Terms of Use and Polices, we want to make sure “180 day staff regular” allows 
home delivery.  Also, here you can set the cost for home delivery if there is a cost. 
 

 
 
Under edit, you can select the option for home and office delivery, or just home, or just 
office, or none. 
 



 
 
You can add a policy for home delivery cost.  You will need to create a policy first then 
select that policy.  The fee will be added to patron’s account when the item is 
scanned-in. 
 

 
 
Here is what you should see if you are requesting a physical item in Alma under pickup 
locations: 



 

 
 
This is what you should see if you are requesting in Primo for pickup locations. 
 

 


