EMS Chromebook Damage Fee Schedule

2026-2027
|

Fees highlighted in green are set by the district - see
link for more information.

Charger
No charger - If they turn in a comparable 60 watt charger, do not charge
Keys
If you are able to save the key and its components, it might be able to
1 missing key $25 be re-attached. Inform the school as soon as possible.
2 missing keys $50
3+ keys / full keyboard
replacement .
Keyboard frame damage $50 Frame cracked/bent; even if keys are intact

Screen & hinges
Screen replacement $129
Hinge damage $45

Ports and Battery

Charging port replacement - Some devices have multiple charging ports
Battery replacement (won't charge) - Look for loose wires sticking out of the battery wire

Case & frame

Minor outer case damage $30 Deep scratches, small cracks to outer case — cosmetic only
Severe case / structural damage $99 Device crushed, bent, major structural failure

Complete Replacement

Look at the tiny sticker on the back that lists the year. If missing,
contact the school to learn more about how old the device is.

1 year old device (2025)
2 year old device (2024)
3 year old device (2023)
4+ year old device (2020 - 2022)
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https://docs.google.com/document/d/1TcRmjg3kt49os1uyNsS-xS-ouyPRa5E4i76TT2IbC-I/edit?tab=t.0

