
Parent Access to Student Library Resources 

Stay Connected to Your Child's Library Experience 

At Cranfills Gap ISD, we believe families are important partners in helping students develop a lifelong 
love of reading and learning. Follett Destiny provides parents and guardians with tools to stay 
informed about their child's library activity and personalize their library experience. 

Through parent access, you can view your child's current library checkouts, search the library 
collection, and manage titles you do not wish your child to check out. 

Who Can Access These Features? 
To use Destiny's parent features, your email address must be connected to your student in Destiny 
Library Manager. 

Please note: Each student can be connected to only one parent or guardian email address for these 
features. The email address associated with the student's primary guardian will be used for access. 

Getting Started 

Step 1: Visit the Parent Verification Page 
Click the link below to open the Follett Destiny Parent Verification page. 

[ CRANFILLS GAP ISD PARENT ACCESS LINK - ADD HERE ] 

Replace this placeholder with Cranfills Gap ISD's unique Destiny verification link once it is received. 

Step 2: Enter Your Email Address 
Enter the parent or guardian email address associated with your student's account. Then select Get 
Access Code. 

Having trouble? If Destiny does not recognize your email address, the address may not match the 
one in Destiny or may not currently be connected to a student. Please contact Cranfills Gap ISD for 
assistance. 

Check Your Email for Your Access Code 
After selecting Get Access Code, check your email for a message from no-reply@follettlearning.com 
with the subject line "Additional User Type Access Code." 

Important: Your access code is valid for 10 minutes. If it expires, select Resend Code and request 
another one. 

 



Step 3: Enter Your Access Code 
1.​ Enter the access code you received by email. 
2.​ If you're using a trusted personal device and would like to remain signed in, select Keep me 

logged in on this device. 
3.​ Select Submit. 

If you choose to remain logged in, Destiny will keep you signed in on that browser for 60 days or until 
you log out. Otherwise, you'll need to request an access code each time you sign in. 

Explore Your Parent Library Features 

Search the Library 
Search the collection by title, author, or subject. From the search results, you can view additional 
information about a book or choose to block a title from being checked out. 

View Current Checkouts 
Select Checkouts to see the library materials your child currently has checked out. You can also select 
View More Details for additional information about a title. 

Manage Blocked Titles 
Parents and guardians can identify individual titles they do not want their child to check out. Select 
Blocked to see the titles you have previously blocked. If you change your mind, use the menu beside 
a title to remove the block. You can also select View More Details to learn more about a particular title. 

More Than One Student? 
If more than one student is associated with your email address, Destiny will provide a drop-down 
menu so you can select the student whose library information you would like to view. 

When You're Finished 
Select Logout when you are ready to end your Destiny session, particularly when using a shared or 
public computer. 

Families + Schools = Stronger Readers 
At Cranfills Gap ISD, we want our library to be a place where students can explore, discover, and 
grow while parents remain informed and involved. 

We appreciate your partnership as we work together to provide meaningful library experiences and 
resources for our students. 

Questions or trouble signing in? Please contact Cranfills Gap ISD. We'll be happy to help! 
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