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Canvas

Canvas is the learning management system used at ASU for courses. Canvas allows
you to keep track of assignments, grade and provide materials for students. Students
are added to courses three days before the start of the term by default which means
faculty need to have courses ready.

e If you are brand new to using Canvas, it may be in your best interest to enroll in
the Introduction to Canvas course offered through Education Technology’s LX
team.

e If you have never taught classes online, consider enrolling in the Master Class for
Teaching Online which is run through ASU Online/EdPlus.

Canvas courses must be requested each session by faculty. Canvas course needs may
vary depending on the type of course you are teaching.

Course modalities are a permanent source of confusion among faculty and new staff!
Here’s a quick overview:

Immersion: on-campus courses. Students have an immersive on-campus
experience

iCourse: fully online courses only available to on-campus students enrolled in
on-campus programs

oCourses: fully online courses only available to online students enrolled in
online programs. oCourse development and maintenance is generally supported
by the EdPlus ASU Online IDNM (Instructional Design and New Media) team.

Canvas course requests are easily done through MyASU. In MyASU, you can view your
courses for each term. To request your Canvas shell(s), locate the icon circled in the
image below.


https://canvas.asu.edu/enroll/HHK8KM
https://teachonline.asu.edu/master-class-for-teaching-online/
https://teachonline.asu.edu/master-class-for-teaching-online/
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Once in the course request system, you can make any necessary changes. These

changes include: selecting a course to copy, changing

the course sync date (when

students are added to the Canvas shell), adding TAs or other professors, and adding

sections.
Class Class # Title Component D.ays . Room
Time
First-Year DTPHX "
ENG 101 86355 Lect Tue Th L4
Composition eclre ue thy UCENT 253 ©
Course Details Instructor/TA Information
Name: ENG 101: First-Year Composition (2023 Fall C) L Instructor ~ @
@
Student Enroliment Sync Date: 8/14/2023 (#
Course Copy: None - Start from scratch [ &
Special Instructions: None (¢
Add TA/Instructors Add Section
Go back Continue

You can also request courses directly from the website

: Www.ces.apps.asu.edu


http://www.ces.apps.asu.edu

From the CES website, you can request live Canvas courses or developmental shells
(DEV) that can be used to preserve courses and build new courses outside of a live

student facing class.

BSU canvas Enroliment System

Arizona State
University a History Admin Tools

Need help?

New Course Request

What would you like to do?
DEV/TRN/ORG Request

@ Request a new Canvas course
Contact Support

O Request a Canvas training / development / organization course

(j Request multiple course creation (Under Development)

Start h

If you teach multiple sections of a course, it is the best practice to combine them into
one Canvas shell. Combining sections keeps all course material and student
assignments in one spot. To combine sections, follow the steps while completing your

course request:

Days and

Class Class # Title Component i Room
Time
First-Year DTPHX .
ENG 101 86355 Lect Tue Th s,
Composition ecture ue thu UCENT 253 ©
Course Details Instructor/TA Information
Name: ENG 101: First-Year Composition (2023 Fall C) Instructor ~ @
« Steven Maroufkhani TA v @

Student Enroliment Sync Date: 8/14/2023 [#
Course Copy: None - Start from scratch (# W

Special Instructions: None (#

Add TA/Instructors Add Section

Go back Continue



Add Sections

Term Class Number Subject Catalog Number
IFall 2023 4| 89836 s | subject
Class Class # Title Type Session Instructor
ENG 101 89836 First-Year Composition Lecture  C

< @ »
— =

Once all of the required sections are added, you can complete the rest of the course request.

As new faculty, your Canvas page will come completely empty and this can be quite
scary and daunting to start with. SHPRS has available templates that can be added to
your course to give you a starting point to build your course modules and materials.
There is a template for each course modality (online, immersion, hybrid). If you wish to
use the template, contact our instructional designer to have it added to your course.

SHPRS has an embedded instructional designer available to help you with Canvas
course issues, course redesigns and course edits. In addition, the instructional designer
can help you find creative new ways to improve student engagement and experience in
courses. Feel free to contact them via email or schedule time during office hours for one
on one help. The instructional designer is a faculty facing role. While they can help
address issues brought up by students, please direct students elsewhere for support if
they are experiencing technical issues with their courses or devices.

After business hours and holidays, ASU has 24/7 technical support available to all
faculty and students through the Experience Center. The phone number for the ASU
Experience Center is 855-278-5080.

The Experience Center has support agents trained on Canvas and other ASU licensed
tools. Students should always be directed to contact the Experience Center for
assistance and they should be able to provide you with a ticket number if you need to


https://search.asu.edu/profile/3022608
https://calendly.com/shprs-id/30min?month=2022-12

follow up. As faculty, you can find the contact information on MyASU under the service

tab:
Arizona State
University A  Resources Service Teaching  Profile

CS PeopleSoft @ k) & Google Drive ll = ASU Library

IT Services

Request Services
Get assistance with your IT needs from an ASU representative.

%, Live Chat © New Ticket My Service Portal

You can also call us at (480) 965-6500 or 1-855-278-5080.

Students and faculty can also access support within Canvas by clicking on the Help icon
in the global navigation. From the help option, you can start a live chat with the
Experience Center or access Canvas guides for support materials and knowledge
articles.

Media

Whether you teach online or in-person, you will at some point need to record content
videos for your courses at ASU. Storage space in Canvas is limited to 2GB so you will
want to store your videos outside of your course. ASU has two options: MediaPlus (any
faculty at ASU can use this tool) and Wistia (exclusive to ASU Online courses).

MediaPlus is ASU’s cloud video storage option. MediaPlus is available for all faculty and
staff to use. If you are planning to record lectures, this is your best option to store and
embed media into your Canvas courses. MediaPlus is integrated with Canvas which
makes it easy to add your media directly to your Canvas course from MediaPlus. For
more information and guides on using MediaPlus, visit the MediaPlus Resource Page.

Wistia is an external storage tool licensed for use in ASU Online courses. Wistia is not
integrated with Canvas like MediaPlus so you have to copy and paste HTML code from
Wistia to Canvas to embed lecture videos. Your instructional designer is happy to help
with this if needed! If you would like to use Wistia for your ASUO course, please contact


https://tech.asu.edu/mediaplus/resources

your instructional designer to set up an account. For further information, visit the Wistia
Help Center.

SHPRS OneButton Recording Studio

SHPRS has an in-house recording studio available for all faculty to use. The studio can

be used to record lecture videos or any other videos you need for your courses. It is

considered a “self-serve” studio since there is no need for support to help you record or

save your videos. Our instructional designer can walk you through how to use the studio

your first time in and they are also available for technical support if needed. See the

links below for more information about our recording space and how to schedule time.
hedul io Tim

OneButton Studio Quick Start Guide

OneButton Studio Presentation Options

Formatting a USB drive for the Studio

Zoom

Zoom is a collaborative video conferencing tool and is available university-wide. Zoom
provides one consistent enterprise experience for digital immersion courses, online
meetings, webinars, and the next generation of voice and phone systems.

If you want to record video lectures for your courses, Zoom offers a way for you to easily
do this. There are locations on campus that are available for you to record lectures as
well but in a pinch, Zoom will work! While in Zoom, select Record and Record on this
Computer. This will save a local file on your computer that you can then upload and post
for your students using MediaPlus.

Slack

Slack acts as a collaboration hub, enabling real-time communications and connections
for real-time messaging, content sharing, and learning. Slack is available for all
students, staff and faculty at ASU. You can download Slack to your devices through
links found here.

Slack can be helpful, especially in online courses where students do not have access to
meet and discuss course materials. Slack can aid in collaboration and give students a
sense of belonging even from a distance. If you choose to use Slack as a tool in your


https://support.wistia.com/en/
https://support.wistia.com/en/
https://calendly.com/shprsstudio/shprs-onebutton-recording-studio
https://drive.google.com/file/d/1jliHgDeFa9CrIJ7q8wv032PDk1RqIKwE/view?usp=drive_link
https://drive.google.com/file/d/1LrNrqeTbq0_8Qe_KCkHEXsZB-uGZGCNN/view?usp=drive_link
https://drive.google.com/file/d/1W5eyIm-LRxl02UDBp_vdCFy1Rsf747D7/view?usp=drive_link
https://slack.com/
https://tech.asu.edu/slack/downloads

course, be sure to remind students to follow netiquette and act as if it is a learning
space or classroom.

Slack workspaces can easily be added to Canvas courses after they are requested. By
enabling the Slack tool in Canvas, you create a workspace for all enrolled students. This
space will allow students to communicate with each other, give them grade notifications,
and remind them of any upcoming assignments. If you have already created your

Canvas course, follow the steps outlined in this ASU knowledge article to add a course
Slack workspace.

SHPRS Specific Resources

Below are links to SHPRS specific resources:

Faculty and Staff R urc

SHPRS Course Accessibility Checklist
SHPRS Faculty Online Course Checklist

7.5 Week Course Development Worksheet
15 Week Course Development Worksheet

Quick Links

Please view and bookmark this Quick Links Document for future reference. If any links
are out of date, please contact our instructional designer to update them.


https://asu.service-now.com/sp?sys_kb_id=397163b997c225143caf3e771153af5f&id=kb_article_view&sysparm_rank=3&sysparm_tsqueryId=a60b173997178ad0eaa6fc3de053af06
https://shprs.asu.edu/faculty-staff-resources
https://docs.google.com/document/d/1sJqzCUsQvQC6JMqKxJDo6mq8YVaskSgWMKwHy6kbYEc/edit?usp=drive_link
https://docs.google.com/document/d/1_GmfRUdSpPLYXW0ul9co6PPbnTTShBjbIgFZZhE-6-w/edit?usp=drive_link
https://docs.google.com/document/d/1iDf90y0CeAUFyeJoi2B_DF_ClfWbDps5idF9UzzRRqs/edit?usp=sharing
https://docs.google.com/document/d/1HHXndJPx9LXiSONGe_ghkBO0Y1ol2njxQSN4OTHwlBM/edit?usp=sharing
https://docs.google.com/document/d/16QLOSX8EmR9jj5pzMZgdjKx8_9Gh-vgG-wH_XqcHp7Y/edit

	New Faculty Quick Start Guide 
	Canvas 
	Immersion, iCourse, oCourse? What does it mean? 
	Requesting a Canvas Course 
	Adding Additional Sections 

	Adding a Course Template 
	Support 

	Media 
	MediaPlus 
	Wistia 

	SHPRS OneButton Recording Studio 
	Zoom 
	Using Zoom to record lectures 

	Slack 
	Adding Slack to Canvas Course 

	SHPRS Specific Resources 
	Quick Links 

