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Website Competitive Analysis Report

Team Members: Calvin Calvo, Rosie Fisher-Sergent, Haben Haftu, Adam Kozie, Naomi
Nosek

Project Goals/Objectives

The objective for this Competitive Analysis is to evaluate the Snohomish/Island County
Library website performance and structure compared to the Seattle Public Library and
the Salt Lake City Public Library’s sites. We will examine the strengths and weaknesses
of the competitor sites to extract information and techniques that will benefit the
Sno-Isle’s site structure. Our team will gather data to inform a redesign of the Sno-Isle
site using usability methods. The research will be conducted to make recommendations
benefitting the library economically and structurally.

Questions to be Answered

We will begin by asking questions to gather information about the site structure,
effectiveness and faults of the competitor’s web sites.

What is the overall feel of the site?

What message is the library trying to convey?

Does the site have the required features? What are the features?
How easy is it to put a book on hold?

How easy is it to sign up for a library card?

How effective is the events/calendar?

Is the site responsive?
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Competitor Sites

The competitor sites we will analyze are those of The Seattle Public Library and The
City Library of Salt Lake City.



http://www.sno-isle.org

The Seattle Public Library

Seattle Public Library
http://www.spl.org

The City Library

THE SALT LAKE CITY PUBLIC LIBRARY SYSTEM

The City Library
Salt Lake City Public Library
http://www.slcpl.lib.ut.us/

Assessment Criteria

We will be assessing the competitor’s sites for general ease of use, specifically the
user’s ability to find and gather desired information. To do this we will look at the overall
branding, mobile responsiveness of the sites, organization of information including
usability, navigation structures and information architecture, and the interactivity of
features. In addition we will be view the sites on both Mac and Windows technologies
and on different internet browsers (Safari, Chrome, Firefox, IE/Edge).

We have grouped our points of criticism on the slides below into the categories:

1. Interactivity (features/CTAs/apps etc)
2. Branding (overall look/feel)
a. Location
3. Navigation structure
a. Main navigations
b. User paths
4. Responsive


http://www.spl.org
http://www.slcpl.lib.ut.us/

Seattle Public Library Main Page Assessment
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Thc.Seatt]e Public Librar

Your Account | Print-Friendly

April 28, 2016

Home Audiences Using the Library Library Colleéction Calendar of Events Locations About the Library

SEARCH THE LIBRARY
+ Catalog  ThisSite Arigles

Farmer Catalog

LIBRARY NEWS AND EVENTS

1) CTAs are plentiful but unorganized. Some are well labeled and some are more obscure which

Find Downloads

LIBRARY LOCATOR
Select a Branch

<r

Map of Library Locations

| RS i LIBRARIES FOR ALL

‘BURNING COUNTRY' READING

Syrian-British co-authors Robin Yassin-|
Kassab and Leila Al-Shami discuss thei
new book on the complicated reality of|

7

INVESTING IN
PERIENCES

life in present-day Syria, 7 p.m. Thur -
April 28 at Central Library.
More...

125 YEARS OF THE SEATTLE PUBLIC
LIBRARY

This year we celebrate the 125th
anniversary of the first public library to be
epened in Seattle. Learn more about
other Library milestones and how we're
honoring this history,

More,..

LEGENDARY CHILDREN

Celebrate queer and transgender
communities of color and the “Kehinde
Wiley: A New Republic” exhibit with an
evening of dance, art and social justice,

6:30 p.m. Friday, April 29 at Seattle Adt
Museum.
More, ..

CELEBRATE NATIOMNAL POETRY

MONTH

Washington State Poet Laureate Tod
Marshall and acclaimed Washington poets
Lucia Perille and Heather McHugh read
their poems, 7:30 p.m. Friday, April 29 at
Folio: The Athenaeum.

More...

makes them overall less effective.

2) Branding is sloppy and virtually non-existent. No cohesive color scheme, just random

QUICK LINKS

Playback - Local
Music Collection

Seattle Reads
Tax Help
Museum Pass

Upcoming Author
Readings

Homework Help

Resources for Job
Seekers

Pay a Fine / Fee
News Releases

Special Collections
Online

Meeting & Study
Rooms

colors assigned to different elements of the page.

3) The labels of the navigation structure are adequate, but some, such as ‘Audiences’

are vague and unhelpful.

4) The site is not responsive which makes using the home page on a phone extremely

difficult.

AUDIENCES

* All Ages
Children

Teens

Adults
Literacy,ESL and
Citizenship

e Library Equal

Access Program
(LEAP)
Esparial
54
Tiéng Viet
Pyccxui
Soomaali

* hONET

=
for your
FREE Library Card!
Check out books,
e-books, music,

and DVDs.

More reasons

to sign up!

B

LIBRARY!
Donate money, books
and time,

Need Help?
Nels -



Seattle Public Library Search and Catalog Assessment
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The Seattle Public Librar April 30, 2016
Home Audiences Using the Library Library Collection  Calendar of Events Locations About the Library

Library Collection

SEARCH THE LIBRARY LIBRARY LOCATOR

catal ThisSite = Articles & Research s
o = Select a Branch .
Find Downloads Go

* Books & More Map of Library Locations

LIBRARY COLLECTION

The Library's collection of more than 2 million iterns for children, teens and adults includes:
Library Catalog .. Books, audiobooks and large print books
=  » Music (CDs) and movies (DVDs)

Articles & s Magazines and newspapers
Research

e

We also have FREE online resources - books, movies, music, audio books, newspapers and magazines -

E- ks &
D holuuﬂs ready to download to your computer, iPod, iPhone or other portable device.
Books, Movies & Articles & Research
Music . Online resources selected by the Library, including:
i s Magazines & Newspapers - over 20,000 local, national and international titles
Podcasts .. * Genealogy - Ancestry, Heritage Quest, U.S. Census records
- ; = e Job Resources - Help getting started, sharpening your skills, writing a resume
pecia
Collections « Books, Movies & Music

SPL Hotspot Hundreds of recommended books, movies and music for children, teens and adults, including:
. s What's New

Museum Pass .= What's Popular
» New York Times Best Sellers

First Folio &

SPL Vol Digital Books & Media
olces - FRFF anline hnnks. movies and musie ta download to vaur eomnuter. iPad. iPhane ar ather nartahle

1) The most helpful CTA on the search page is the search option itself. There is a lot of
valuable information presented in list form that could be organized in a more useful and
visually pleasing fashion.

2) The search pages color appears to be ‘green’, giving each individual pages from the
main nav its own color scheme is not helpful in this instance and does not help the
overall branding.

3) The main search function is easy to find and use but there are a lot of options given
as to how to search the site. A lot of options is good, but having them organized well is
even better. The organization of what this part of the site has to offer is lacking.



4) The site is not responsive. Using the search function on a phone would be extremely
difficult.

English ~

&)
The Seattle Public Library

Find books, music, movies, and more.

Keyword ¥ cats

Home MySPL Explore eBooks Now! Downloads Research Locations Library Card  Get Help

n The Ballard Branch will close May 9 for up to two months for improvements.

Keyword search results for... @search

CatS Save Search Broaden your search —
T Filter these results %+ SortBy: Relevance «~ = = a8 1- 25 of 5561 items >
C-.ﬁ_TS Cats I\ For Later ~

Choosing, Caring & Training

®DVD - 2008

DVD 636.8083 C294 Available in some locations Place a Hold

2008

Cats I For Later -

By Simon, Seymour

Related Resources

Place a Hold

@ BLOG POSTS LJ ONLINE RESOURCES

Mevies and DVDs - ShelfTalk Blog & Hoopla Streaming Video G
Getting started with e-books

Freegal Downloadable Music &

1) Offers ‘Related Resources’ links within the search results feed. The results feed
offers a pleasing amount of options for narrowing down your search or pursuing
additional information. There are well sized pictures of the book covers for visual
recognition as well as a star rating system for each title. The ‘Place Hold’ button and
other important user features are clearly marked. To place a hold the user clicks the
button, a popup appears to log-in if they are not already, and then click the confirm hold

button.



2) The branding for the search results page is altogether different and much more
pleasing than it is on the main pages. The color scheme and design are much more
cohesive and modern.

3) There are many options for users to use while looking for books in the search results
feed, which is good. See next image for the ‘Filter Results’ option.

4) Not responsive, very small text and buttons on a phone.

Filter Results by...

Available now...
D At any location (4650)

Mare locations... »

Format -

Books h '

G» Audiobooks M
B Movies & TV -
J3 music & Sound -
qurnals & Magazines e

A Accessible Formats
Format B

=+ Other

Books =

Book (2838)
eBook (1049)
Graphic Novel (189)

Large Print(132)

00000 &

Book Plus CD (1)

3) The ‘Filter These Results’ button produces a pop out side menu that offers more
options to narrow down the user’s search.



4) The pop-out menu is not specifically formatted for use on a phone, but the buttons
and fonts are big enough to read and use.

Seattle Public Library FAQ Assessment

Your Account | Print-Friendly

ublic Librar April 30, 2016
Home Audiences Using the Library Library Collection Calendar of Events Locations About the Library

Using the Library

Get Help
LIBRARY LOCATOR
SEARCH THE LIBRARY
. Sign up Select a Branch
O Catalog  ThisSite ' Articles f
or your Go
Find FREE Library Card!
Former Catalog Map of Library Locations
Sign up now!
- o
How can I find someone at the Library to help me?
Get Started
] » Ask a Librarian offers help by phone, email, text, and 24/7 by chat.
Explore the
Collection L « E-Books & Downloads offers Getting Started guides about the
s library's free download services. Contact OverDrive's Front Line Tech
Using the Support for troubleshooting e-book and audiobook error messages.
Catalog .,
R E et s » Your Next 5 is a way to get a personalized reading list from a librarian
Classes 3 +« Homework Help is available online from expert tutors and in person
Visit the Library from volunteers at many branches
Library on the » Literacy & ESL (English as a Second Language) offers classes,
Go o tours, books and other resources for adult and ESL students
_ + ADA /Special Services ensures access for patrons with disabilities
Ask A Librarian and includes special adaptive equipment and items in accessible
] formats
Your Next 5 Books
- Help in other languages provides materials, classes, resources and
Homework Help | help in Spanish, Chinese, Russian and Vietnamese
Literacy & ESL
ADA / Special
Services
Help in Other
i Need Help?

Ask a

1) CTAs are over abundant, making it seem unorganized and overwhelming. It is a great
idea but would recommend relocating it. It also follows the pages color scheme, purple.



2) Branding looks like unsuitable. The purple color scheme is for this specific page of
“Using the Library” (random colors have been assigned to different elements of the site).
There are so many boxes all with different content, narrowing it down will be less
hectic.

3) The labels of the navigation structure is not usable. “Using the Library” is not quite
clear on what that page is indicating. Renaming it to “Get help” or “FAQ”.

Pay a Fine / Fee
aﬂ.:::ﬁTE NATIOMAL POETRY R ‘ S 0
Washington State Poet Laureate Tod i YOUR
Marshall and acclaimed Washington poets Special Collections LIBRARY!
Lucia Perillo and Heather McHugh read Online ::dn::mmmr books
their poems, 7:30 p.m. Friday, April 29 at i
Falio: The Athenaeum. Meeting & Study
Mare.. Rooms Need HEIE?
Ask a
pr— MONEY SMART WEEK Reserve a Computer . »
MON EY Learn to manage your finances with Ll bra rian
programs covering identity theft, Sign up for Library
S M A R_T investing and more, April 22-30 at E-News m
multiple Library locations.
W E E K More. .. Podcasts LIBRARY BLOG
« Shelf Talk - blog for
ADA readers
Accommodation

MORE LIBRARY NEWS AND EVENTS

SEE UPCOMING EVENTS

Privacy Get Help Library Careers Search Contactthe Library

1) Inconsistent styling on the CTAs and functions makes it difficult for the user to find
what they are looking for.

3) ‘Contact’ should be on the main nav or somewhere more apparent. Social media
buttons are very small, should be bigger.

Seattle Public Library Calendar Assessment



. h{ Account | Print-Friend
1. The calander feature is clear SRR L TTRE e,

&)
and easy to use with a search The Seattle Public Librar April 20, 2016
engine below it with drop down
options of Where, Audience, and Calendarof Events ;
Event Type. However, when
hovering over the calendar - )
dates, it shows a list of events Al — AR
for that day that blocks the 27 18[25]30191
search engine until moved again. io 1314 Seie Al [ LSO TelY Cheior
This could have a better flow by a2 e f::"m'd“'“p”' 20. 2018

relocating the search engine if 1 it Tech Help

e 10 a.m. - 12 p.m.

this featured wanted to be kept. | LAl Velues] Where: Southwest Branch
Summary: Come to the Library for up to an hour of free, one-on-one help with
Audience " and library services. Registration is required. if

2.Branding is not consistent with LAl Values] 4

SPL's color scheme. It did not Event Type | |
| [All Values] f 0 CALENDAR OF EVENTS

have a legend as to why each ST W.T
ire invited to enjoy stories,

event had a specific color, it just Search 23’ 2: 2: 3‘: 371 hildren's lbrarian, Ms Erica.
seems random and unorganized. - wolhilialalia Select: All | None
— 17|18)19|20|21 2. Saturday, April 30,

. . 24|25|26|27 |28

3.The title for the page is a (112134 s]sl7] dos :

colored block with “Calendar of WE Sunday, May 1, 2016 avest in and monitor

Events” on it makes it look LAy spm 30 Printing Basics - Part 2: Rhine 5 Br:
Lab

. - B . et
juvenile with a small image next Mysterious May: The Lady Venishes' I

to it. Possibly creating a banner Seattle Writes: Secrets of 2

Wlth the tltle on It WOUId add Ew Successful Nonfiction Book Proposal '
R R . A Craft Extravaganza

pizazz. Also, a simple title as Ll 530 - 4:30pm Hamework Help

“calendar” or “events” would still Sei 3 - 4pm Bow Wows and Books i

Tnyies; ¢

work. Socializetic

10:30 am

An Investment Pla
10:30 - 11:30 a.m.
Where: Central Librai
Summary: Don't havg




Salt Lake City Public Library Main Page Assessment

|| The City Library

SEAIIEH CATALOG

THE SALT LAKE CITY PUBLIC LIBERARY SYSTEM

MY SLCPL EIPI.I]IIE EVENTS FOR YOU COMMUNITY ABOUT

KEYWORD

ADVANCED

DATABASES

DOWNLDADABLES

1) Search function is very prominent.
1) Login/Register link is made prominent by allowing its own space at the top.

1) Toggle between searching catalog and entire site is very handy, easy to understand
and saves space on the page.

3) Drop menu is useful but not overwhelming. Very specific task links are left to inner
navigation elsewhere.

4) Modern full-width design on home page that would look good on mobile if page was
made responsive.
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ULl Q1A LY

SEARCH THE CATALDG

CHECK YOUR LIBRARY CARD / RENEW ITEMS
PAY A FINE

REQUEST OR CHANGE YOUR PIN

LIBRARY INFO
CONTACT US
HOWDD|..?
REQUEST A ROOM

oogoEn

FOLLOW SLCPL

Stay connected with The City Library by following us
on Facebook and Twitter.

m 15,237 pecple lke this. Be the first of your frends.

W Follow @slepl [N EERET, S
KIDS EVENTS HAPPENING EVERY
THURSDAY

Every weak, all yaar, The City Library hosts fun
evants for kids and families. Click hare for the

phes ik thiss = Liks M LEARN MORE

ALL LOCATIONS

SUBMIT YOUR EVENT
EVENT EMAIL SIGNUP

2) Color scheme and appearance is very consistent across the site

3) Social navigation is tiny

3) Extra ‘Get Started’ navigation on the home-page makes common tasks more visible

3) Footer nav is minimal and unobtrusive, but typography is too small

Salt Lake City Public Library Search and Catalog Assessment
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Keyword search for: | | Go! My SLG
Search by:  Any Field %] Using: 1 selected databases McJo
Limit by: Al Material B Select Databases
More Search Options Log
My SLCPL
Quick library search: Go! y
. = McJoebol
Limit by: Al Material B loehe
. fobuorad Sooct Log Out

Any Field

Any Field

| Any Field

| Any Field

Searchfor: Title |5 My SLCH
that begins with: || Go! McJoe
Need help searchina? Click here for tins and instructions lnn €

1) Go! is not an optimal naming convention for executing a search.
1) Browsing by genre must be done via the advanced search. This is very difficult to find
and somewhat arcane to use Placing the browse-by-genre option so far inside the

search navigation badly neglects one of the most essential parts of a library website.

2) Multiple search options are powerful but confusing and possibly daunting for
inexperienced users.
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More Search Options McJoebob, Joe Bob

1-100f22 10 | perpage Sort: Most popular ] Page: [1] 2 3 p L

My L
%"-ﬁ k 1. Tha hia shart [ — ! l@

“eve 1, The big short (2016)
A

— | el DVD MOVIE Big shor Checked Qut (Due: 5/4/2016) DvD

= Glendale Branch Library
(0 of 2 available)

= Maovia
DVD MOVIE Big shor Held ovD
DVD MOVIE Big shor Held DVD
= Main Library i
(0 of 13 available) i
tines
= Movie -
DVD MOVIE Big shor Level 1 Checked Out (Due: 5/2/2016) DvD
DVD MOVIE Big shor Level 1 Checked Out (Due: 4/25/2016) DvD
DVD MOVIE Big shor Level 1 Checked Out (Due: 5/2/2016) DvD
L}
Publisher, Date: Hollywood, California : Paramount Pictures, il Interlibrary Loan
[2014] g
Sex. Money. Power. Drugs. Brace yourself for an outrageous 2014 Suggest an Hem for Purchase

true story from legendary filmmaker Martin Scorsese. Jordan

1) Catalog details can be viewed clearly as a pop-out on click in search results.

1) Multitude of details listed for each unique entry, including media type, availability
date, branch location, and even shelf location in some cases.

1) Sorting and pagination options are flexible and powerful for the user.

3) Log out option is available and clearly visible on most inner pages but not home page
or primary navigation pages.

Salt Lake City Library FAQ Assessment
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THE SALT LAKE CITY PUBLIC LIBRARY SYSTEM

SEARCH CATALOG

bleBoo

umb

LCPL EXPLORE EVENTS FOR YOU COMMUNITY ABOUT

QUENTLY ASKED QUESTIONS
=T [

How can | give The City Library feedback?

ABOUT US

Locations & Hours

Library News
How do | suggest an item for purchase?
How do | get a library card? Strategic Plan, Mission, History
What are the different types of library cards? What is the difference between
Introductory, Basic, and Expanded cards? Library Board of Directors
What is a PIN and how do | get one?

Library Administration
How do | place an item on hold?
How many times can | renew my items? How do | renew them? Friends of The City Library
How long do my items check out for (i.e., loan periods)?
What is the Lucky Day Collection? Frequently Asked Questions

Can The City Library email me when my items are due?
yHbrany d Policies & Budget

How can Library EIf help me to keep track of when items are due?

1) Multiple page-specific search functions improve functionality in different areas of the
site.

1) Excellent search bar at the tops of most pages. Toggling between search catalog and
website generally makes it doubly powerful, without taking up additional space. The

toggle button text is a bit small.

2) In the main sections, typography is generally good and very readable, with good
kerning, line height and letter size.

3) ‘Frequently asked questions’ and ‘How do 1?7’ links go to the same place.

Salt Lake City Public Library Calendar Assessment
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Community Shred Day

Book and Boots with Tracy Aviary

Money Smart Week for Kids

Minecraft Tech Club

Community Shred Day

Marmalade Summer Concert Series Call for
Entries

Alt Press Fest Call for Entries
iy |'

Rhythms at Riverside Call for Entries

West High School 2016 International
Baccalaureate Visual Art Show
..

African Joumney: Photography by Gabby
McEride

Consciousness and Imagination: Werks by
Clayton Middle School Students

I'm a Barbie Girl in a Barbie World

10:00 AM, TO 100 PM, SAT, APR 30

ANDOR S0 FOOTHILL

11:00 AM. S5AT, APR 30

MAN LIBRARY STORY ROOM

1:00 P.M. SAT, APR 30

MAIN LIBRARY, CHILDREN S LIBRARY

2:00 PM. TO 3:00 FM. SAT, APR 30

ANDORS0N-FOOTHILL

2:00 PM. TO 5:00 FM. SAT, APR 30

DAFRNVERSIDE BRANCH

ALL DAY SAT, APR 30

MARMALADE BRANCH

ALL DAY SAT, APR 30

MAIN LEBRARY USEAN ROON

ALL DAY 5AT, APR 30

DAY-RANERSIDE BRANCH

ALL DAY 5AT, APR 30

MAIN LFBRARY, LOWER URBAN RODAH QAL LERY

ALL DAY SAT, APR 30

MAIN LIBRARY CANTEEMA, LIVIL 2

ALL DAY SAT, APR 30

MAIN LPBRARY, CHILDREN'S GALLERY

ALL DAY 5AT, APR 30

DAY-RANERSIDE BRANCH

EVENIS

1
Bl e e e

W DATE RANGE:
B Apr 20 2016 to
B Ape 20 2018

UPDATE LIST

EVENTTYPES o au
£ ACCESSING TECH.
% ART EXHIBITS
% BOOKS L AUTHORS
£ BRIDGING DIVIDES
= COMPUTER CLASSES
5 EARLY LITERACY (1
£ ENIOTING LIFE (1
= EXPLORE NEW IDEAS (1
5 GENERAL AUDIENCE
£ GET INVOLVED (4
£ KBS & FAMILY (4
5 LOCAL SOLUTIONS
[ MOVIES
= WS
5 SENIORS
 SPANISH
= TEENS

LOCATIONS
= MAIN
£ ANDERSON-FOOTHILL [
£ CHAPMAN
= SWEET
% DAT-RIVERSIDE
£ GLENDALE
% MARMALADE
= SPRAGUE (|

SUBMIT YOUR EVENT
EVENT EMAIL SIGHUP

1) The interactivity is very organized and helpful for the user. It shows that they can pick
locations and event types using check boxes and see how many events are going on
per event type. This ease of use really gives the user a clear way of finding things
without frustration. The calendar has a list of events in order as its main content. By
clicking on the + will show more details about that event.
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2) Branding is very modern and up-to-date. It stays consistent with the color scheme.
The readability is easy and clear to understand and search for events. Text looks a bit
blurry but does not hinder the user.

4) Although the site is very well put together, the calendar is not responsive for mobile
use.

Findings & Results

Seattle Public Library

The Seattle Public Library site does not have a clearly individual theme, it is a barrage
of excessive color and options. The site touts a digital entertainment section however
the site is also unresponsive which alienates mobile users which seems antithetical to
their collection of ebooks. The design and organization of the page did not have the
user in mind, as the call to action for an everyday user is unclear. The CTA is unclear for
many reasons such as the obnoxious collection of loud colors, or the confusing category
names in the main navigation bar, and more; these things contribute to the site looking
busy and cluttered. Proportion is also a large issue for this main page as well.

The organization of the search options is adequate for simple searches but could be
better overall. The array of search options available is excellent when the user can find
them. It is very simple to place a book on hold from the search results.

The calendar has a somewhat consistent theme however there is no apparent reason
for the color coding. But the events for a given day are listed in chronological order
which is helpful in navigation. There is also more info displayed if the mouse is hovered
over a certain day on the calendar however.

Salt Lake City Public Library

The Salt Lake City Public Library website, has a simple but vibrant theme with
pop-art-esque graphics. The theme is consistent throughout the site and lets users
know what site they are on, on any given page. The typeface is clean working in tandem
with the minimal theme to give the site an overall professional feel in addition to easy
readability and navigation. The design for this site was clearly made with the front end
user in mind. Although one gripe is that their bold text headings look a bit blurry but it
doesn’t hinder readability. It is also non-responsive however mobile users are made

16



aware of an app for the library. However pages load quickly and information is displayed
clearly even though the content text is small.

Multiple forms of search functionality aids users in finding the exact thing they are
looking for with ease and speed, while taking into account homophones and
misspellings. Error prevention and demographic design are also evident on the
homepage as well, this is seen in the homepage’s links one in the footer labeled faq and
the other labeled how do i.... (made for younger/older users who may not know the term
“faq”) beneath the “get started” heading, both leading to the same page. The site’s
organization works with the navigation’s labeling to create an intuitive path for users to
follow. The strengths of the site far outweigh its shortcomings for the average user and
as such needs minor improvement.

Design Recommendations

Our first recommendation is to update the entire site to be mobile responsive. Having a
mobile site is key to user satisfaction and accessibility. As of 2015 Google reported that
“more Google searches take place on mobile devices than on computers in 10
countries including the US and Japan.” This means that library users and potential
users are trying to access the site through their phones more than ever before. The
frustration of trying to use a web site that is not mobile responsive will turn away users
and may potentially dissuade them from seeking library services in the future. The
current system of having a separate app for users to use on their phones is helpful, but
may alienate some users who do not wish to download additional apps onto their phone
when they could just use an internet browser to complete the same task.

Our second recommendation is to implement an update for the sites branding. The
current branding lacks the necessary coherence to effectively convey Sno-Isle Library’s
desired public image. Adopting a sleeker design and a more modern, simple color
scheme will help with both the organization of the available information and the
consistency of the site. The Salt Lake City Public Library’s site is a good example of
cohesive and modern branding.

The third recommendation is to reorganize the navigation in order to make it easier for
users to find what they are looking for. Clear and recognizable navigation labels are
imperative for usability and user satisfaction. Having the advanced search options
available on the initial search page cuts down on time spent trying to find the specific
search option the user is looking for.

! http://adwords.blogspot.com/2015/05/building-for-next-moment.html
17
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