
Irvine, CA Jobs for Bilingual Customer 
Service Representatives: Opportunities 
& Salary Expectations 
Meta Description: Discover rewarding bilingual customer service opportunities in Irvine, CA 
offering competitive salaries and benefits for Spanish-English speakers. 

 

Caption: Irvine, California, is a vibrant hub for bilingual job seekers, especially those looking 
to go into customer service roles.  
 
Alt text: Excited employees posing for a picture shot.  

Key Takeaways 

●​ In Irvine, CA, bilingual customer service jobs are in high demand, especially in 
industries like technology and healthcare. 

●​ Top employers in Irvine actively seek candidates fluent in Spanish, Mandarin, and 
Korean. 

●​ Your language skills give you a serious advantage in the job market, often leading to 
higher pay and better opportunities. 

●​ TTEC offers bilingual representatives in Irvine competitive pay, comprehensive 
benefits and clear advancement paths in a culturally diverse environment. 

Irvine's Bilingual Job Market Overview 

https://www.ttecjobs.com/en/search-jobs/Irvine%2C%20CA/44028/4/6252001-5332921-5379524-5359777/33x66946/-117x82311/50/2


Current Demand and Trends 

Bilingual customer service jobs are booming in Irvine right now. Why? The city has become 
a global business hub, especially for tech, aerospace, and defense companies. Major 
international firms and growing startups like Terran Orbital Corporation (which recently 
expanded its satellite manufacturing facility) have set up shop here. 

Irvine's population reflects this global connection - it's incredibly diverse with large Asian 
(43.9%), White (35.4%), and Hispanic (11.3%) communities. With a median household 
income of $129,647 as of 2023 and a projected population of 318,244 by 2025, the city 
attracts people from all over the world. 

This diversity means businesses regularly interact with customers who speak different 
languages—making bilingual skills essential, not just nice-to-have. Companies are eager to 
hire people who can communicate effectively with a wider range of customers. 

In fact, bilingual skills have become so important that many professionals are taking 
accelerated language courses to keep up. In Orange County (which includes Irvine), 79% of 
students at Berlitz Language Centers enrolled because their jobs required a second 
language, while another 15% saw it as a way to improve their career prospects.  

Industries with High Demand 

Tech companies in Irvine have a huge need for bilingual customer service reps. With clients 
all over the world, they need people who can support customers in different languages. 

Healthcare is another big one. Hospitals and medical clinics around Irvine are constantly 
looking for staff who can communicate with patients who speak different languages. When 
someone's health is involved, clear communication becomes even more crucial. 

Top Employers Seeking Bilingual Skills 

Some of Irvine's biggest employers are actively searching for bilingual customer service 
representatives. Companies like TTEC, Blizzard Entertainment, Edwards Lifesciences, and 
Broadcom all value employees who can speak multiple languages. 

These organizations need people who can break down language barriers and deliver great 
service to their diverse customers. They’re especially looking for people who speak Spanish, 
Mandarin, or Korean—languages that reflect the diversity of Irvine’s community. 

Join TTEC: A Global Leader in Customer & Employee Experience 
 
TTEC, a customer experience innovator, operates across 6 continents in countries such as 
Greece, Poland, and India, and employs over 55,000 individuals fluent in 50 languages. 
Our commitment to excellence is evident in our award-winning culture, highlighted by our 
2024 accolades like Top 10 Operations Teams, Silver Certification in MLT’s Black Equity 
Program, and recognition as one of the UK’s Best Workplaces. 
 

https://www.california-demographics.com/irvine-demographics
https://www.latimes.com/archives/la-xpm-1993-12-19-mn-3601-story.html
https://www.latimes.com/archives/la-xpm-1993-12-19-mn-3601-story.html
https://www.ttecjobs.com/en/customer-service


With an employee satisfaction rating of 4.1 out of 5 on JobStreet, we pride ourselves on 
creating supportive and flexible work environments that enhance both employee and 
customer experiences. Find a variety of client-facing and business support roles within a 
company that values community connections. 
 
Find Your TTEC Spark 

Check out our current openings in Irvine and apply today - your bilingual talents could be the 
perfect match for our team! 

Job Opportunities in Irvine, CA 

Typical Job Descriptions 

Most bilingual customer service jobs involve handling customer questions, solving problems, 
and sharing information about products or services. You'll need to communicate clearly in 
both English and another language to give customers quick and accurate help. 

Companies typically want people who: 

●​ Speak a second language fluently.  
●​ Have soft skills like empathy, patience, and active listening.  
●​ Know how to use customer service software. 
●​ Can solve problems effectively. 
●​ Focus on making customers happy. 

Caption: Being bilingual opens doors that remain closed to others. Companies actively seek 
out multilingual talent and often pay premium wages for these skills. 

Alt text: Image of a group of employees.  

https://www.ttecjobs.com/en#job-alert-form
https://www.ttecjobs.com/en/search-jobs/Irvine%2C%20CA/44028/4/6252001-5332921-5379524-5359777/33x66946/-117x82311/50/2
https://www.ttecjobs.com/en/search-jobs/Irvine%2C%20CA/44028/4/6252001-5332921-5379524-5359777/33x66946/-117x82311/50/2
https://www.ttecjobs.com/en/multilingual-customer-service-jobs-roles-and-salary-expectations
https://www.ttecjobs.com/en/top-10-customer-service-soft-skills-to-have-and-develop-for-career-success
https://www.ttecjobs.com/en/benefits-of-being-a-bilingual-in-the-workplace-why-it-pays-to-know-a-second-language


Job Search Strategies and Resources 

Here are some tips to help you in your search for bilingual customer service positions in 
Irvine: 

●​ Use job search platforms like TTEC to find relevant listings. 
●​ Network with professionals in the industry through events, online forums, and social 

media. 
●​ Reach out to recruitment agencies that specialize in bilingual placements. 
●​ Attend job fairs and industry events in Irvine to meet potential employers. 

Resume and Cover Letter Tips 

Make your resume stand out by clearly showing off your language skills and customer 
service experience. Mention your fluency level, any certifications, and give real examples of 
how you’ve used those skills on the job—like solving customer issues or making their 
experience better. 

In your cover letter, talk about why you want the role and how your skills line up with what 
the company’s looking for. Share a few solid examples, and let them know why you’re the 
right fit. 

Interview Preparation 

Before your interview, take some time to learn about the company—what they stand for and 
who their customers are. Practice common interview questions, and get a few examples 
ready that show how you’ve used your language skills to help people.  

Also, think about any tough situations you’ve handled in past jobs so you can share those 
stories confidently. 

Salary Expectations and Benefits 

Average Starting Salaries 

In Irvine, bilingual customer service reps earn about $20.12 per hour on average. But your 
actual pay depends on how fluent you are, which industry you work in, and the specific 
company. If you speak a language that's in high demand (e.g., English and Spanish) or have 
experience in certain industries (e.g., tourism), you might earn even more. 

Salary estimates in this article are based on publicly available data at the time of writing and 
may not reflect official TTEC compensation. Refer to TTEC’s official job postings for the most 
accurate and up-to-date salary details. 

Benefits and Additional Perks 

https://www.ttecjobs.com/en/search-jobs
https://www.ttecjobs.com/en/customer-service-representative-resume-examples-to-follow-and-get-your-dream-job
https://www.ttecjobs.com/en/top-customer-service-certifications-to-land-your-dream-job
https://www.ttecjobs.com/en/common-customer-service-job-interview-questions-and-answers-tips-included-to-land-your-job


Apart from competitive salaries, many companies in Irvine offer attractive benefits packages 
to their bilingual employees. These may include health insurance, retirement plans, and paid 
time off. Some employers provide perks like language skill bonuses, professional 
development opportunities, and flexible work arrangements. 

Factors Affecting Salary 

The salary of a bilingual customer service representative in Irvine depends on several 
factors, including language proficiency, demand for specific languages and technical skills, 
and the candidate’s experience and education. 

Join the TTEC Family in Irvine 

Hot Job Alert: Bilingual Customer Service Representative - 
Spanish-English 

TTEC is looking for Bilingual Customer Service Representatives (Spanish-English) right now 
at our Irvine location! It's the perfect opportunity to join our award-winning team, where you 
can make a genuine difference helping customers every day. 

Caption: Start a rewarding career with TTEC in Irvine, where your bilingual skills earn you 
competitive pay and real chances to move up. 

Alt text: Image of bilingual customer service job listing on TTEC. 

What You'll Do 

In this exciting role, you'll: 

●​ Answer incoming communications from customers 
●​ Conduct research to provide answers for customers to resolve their issues 
●​ Use your Spanish-English bilingual skills to assist a diverse customer base 
●​ Turn average customer experiences into exceptional ones 

https://www.ttecjobs.com/en/10-customer-service-hard-skills-and-how-to-develop-them


What You Need 

●​ 1 year or more of call center experience 
●​ High school diploma or equivalent 
●​ Great written and verbal communication skills in Spanish-English 
●​ Ability to recognize, apply and explain your product or service knowledge 
●​ Computer experience 
●​ Must reside within 50 miles of Irvine, CA 

Amazing Perks You'll Love 

●​ Starting pay of $20.12 an hour 
●​ Support for your career growth and development 
●​ A welcoming, inclusive culture that encourages giving back 
●​ A global team of curious, lifelong learners who live our values 
●​ Great benefits that may include PTO, tuition help, and wellness perks 

Why Join TTEC 
TTEC isn't just another company - we're a leader in customer experience solutions with an 
award-winning workplace culture. In 2025, we earned five Stevie® Awards for our AI-driven 
innovations in customer service training, coaching, and sales that deliver real results for our 
clients. 
 
But what really sets us apart is how we value our people. TTEC USA is a certified Great 
Place to Work® and ranked #9 on the "20 Best Outsourcing/Offshoring Companies to Work 
For As Rated by the Women Who Work There." 

https://www.ttecjobs.com/en/ttec-career-growth-advancement-opportunities-and-paths
https://www.ttec.com/newsroom/press-release/ttec-wins-big-2025-stevie-awards-ai-driven-innovations-customer-experience
https://www.ttecjobs.com/en/great-place-to-work
https://www.ttecjobs.com/en/great-place-to-work


 
C: At TTEC, we love celebrating our team members who go above and beyond to deliver 
excellent customer service with pride and joy. 
AT: Happy TTEC team member celebrating Customer Service Week. 
 
When you join our team, you become part of a culture where you can grow, contribute, and 
help create exceptional experiences for customers around the world:​
 

●​ Make a global impact by helping create meaningful customer experiences and 
supporting diverse communities. 

●​ Grow your career with access to 10,000+ training courses, including cross-cultural 
communication and professional development. 

●​ Be part of an inclusive culture that values your background, language skills, and 
unique perspective. 

●​ Enjoy real support through flexible schedules, wellness programs, and 
comprehensive benefits for your health and life. 

●​ Work with better tools that make your job easier from day one, so you can focus on 
what really matters. 

Our employees consistently rave about our multicultural environment and our real 
commitment to representing diverse communities makes the work feel more meaningful than 
in other customer service roles. 

https://www.ttecjobs.com/en/ttec-employee-benefits-health-to-leave-package-guide
https://www.ttecjobs.com/en/ttec-reviews-whats-it-like-to-work-with-us


Ready to join a company that truly values your bilingual abilities? Check out our open 
bilingual customer service rep positions in Irvine and apply now! 

Frequently Asked Questions (FAQ) 

Are bilingual customer service jobs in Irvine entry-level? 

Many bilingual customer service jobs in Irvine are perfect for people just starting their 
careers. You'll typically handle customer questions, explain products or services, and solve 
problems. 

That said, there are also plenty of opportunities if you have more experience, especially in 
specialized industries or roles that need advanced language skills. As you gain experience, 
you can move up to positions with more responsibility and better pay. 

What languages are in demand for bilingual customer service roles? 

Spanish, Mandarin, and Korean are the hottest languages in Irvine due to the city's diverse 
population.  

How can I improve my language skills for these jobs? 

Getting better at a language takes practice. Local community colleges offer affordable 
language courses, and there are tons of online platforms like Duolingo or Babbel. Language 
exchange meetups are great for practicing with native speakers. 

Try watching movies, reading books, or listening to podcasts in your target language. This 
helps you pick up cultural nuances and everyday expressions that are super valuable when 
helping customers. 

What is the typical work environment like? 

Most bilingual customer service jobs in Irvine are in office settings where you'll help 
customers by phone, email, or chat. The pace is usually quick, so you'll need to be 
organized and able to handle multiple tasks at once. 

No matter where you work, having a positive attitude and genuinely wanting to help 
customers is key to doing well in these roles. 

How does TTEC support cultural diversity within its bilingual customer 
service teams in Irvine? 

At TTEC, cultural diversity isn't just acknowledged – it's celebrated as a business advantage. 
We've created a workplace where multicultural perspectives enhance our approach to 
customer experience through several key programs.  

https://www.ttecjobs.com/en/search-jobs/Irvine%2C%20CA/44028/4/6252001-5332921-5379524-5359777/33x66946/-117x82311/50/2
https://www.ttecjobs.com/en/search-jobs/Irvine%2C%20CA/44028/4/6252001-5332921-5379524-5359777/33x66946/-117x82311/50/2
https://www.ttecjobs.com/en/search-jobs/Irvine%2C%20CA/44028/4/6252001-5332921-5379524-5359777/33x66946/-117x82311/50/2

	Irvine, CA Jobs for Bilingual Customer Service Representatives: Opportunities & Salary Expectations 
	Key Takeaways 
	Irvine's Bilingual Job Market Overview 
	Current Demand and Trends 
	Industries with High Demand 
	Top Employers Seeking Bilingual Skills 

	Job Opportunities in Irvine, CA 
	Typical Job Descriptions 
	Job Search Strategies and Resources 
	Resume and Cover Letter Tips 
	Interview Preparation 

	Salary Expectations and Benefits 
	Average Starting Salaries 
	Benefits and Additional Perks 
	Factors Affecting Salary 

	Join the TTEC Family in Irvine 
	Hot Job Alert: Bilingual Customer Service Representative - Spanish-English 
	What You'll Do 
	What You Need 
	Amazing Perks You'll Love 

	Why Join TTEC 
	Frequently Asked Questions (FAQ) 
	Are bilingual customer service jobs in Irvine entry-level? 
	What languages are in demand for bilingual customer service roles? 
	How can I improve my language skills for these jobs? 
	What is the typical work environment like? 
	How does TTEC support cultural diversity within its bilingual customer service teams in Irvine? 



