
To report the Pinterest Save Button Extension issue, follow the link and the 
instructions below 

***YOU MUST HAVE AN ACCOUNT TO REPORT*** 

Pinterest's "Get More Help" page 

How to Submit a Complaint about pinning Paywalled 
art to Pinterest 

1.​ Open the ‘Features and Settings’ menu. Click ‘pins’ and scroll down. 
Click continue to move on. 

2.​ Select ‘Something Else’ as the issue. 
3.​ Fill in your account information, then continue. 
4.​ Describe the issue. You may copy & paste the script below. 

a.​ Subject 
i.​ Why can I use the Pinterest Extension on Paywalled Art? 

b.​ Description 
i.​ It has come to my attention that Pinterest is allowing 

people to pin artworks to their boards that are behind 
Patreon paywalls. I have tested this with the permission of 
an artist and have found that I can pin their paywalled art 
with the Pinterest Save Button Extension. You cannot get 
behind the paywall from the link, but you can see the 
artwork without paying for it, meaning that one person can 
pay for a subscription and share that art without the 
artist's consent. Pinterest should block Patreon links 
immediately and remove all posts that link to Patreon to 
protect independent creators and their interests. 

5.​ Select the option for ‘pin already on Pinterest’ and use the link to this 
board I created for this purpose. 

a.​ https://www.pinterest.com/thefungusamongu/test-board/ 
6.​ Continue to the next section. Your device and browser should 

auto-populate, but if not choose the correct options and continue. 
7.​ Select the ‘No error message’ option and continue. 
8.​ Add this video file to the report. 

https://help.pinterest.com/en/contact?page=the_problem_page_1
https://www.pinterest.com/thefungusamongu/test-board/


a.​ COMPRESSED Pinterest/Patreon Test Video 
b.​ This file was compressed because Pinterest only accepts files 

of a certain size. This should work, but if not contact me through 
Instagram or Twitter. 

c.​ You will have to download it as Pinterest does not accept 
cloud/drive files. 

9.​ Continue to the next section and submit your request. Pinterest will 
send you an autoreply email. 

a.​ You may reply to this email to speak to a representative, but I’m 
not sure how effective this is. 

https://drive.google.com/file/d/1tTBHNIOjgAyLDRNSed_V2S2HMBbh-Kfu/view?usp=sharing
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