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A. Identitas Pemohon / Applicant Identity 
Keterangan / Description Isi / Details 
Nama Perusahaan / Organization Name ______________________________ 
Nama Penanggung Jawab / Contact Person ______________________________ 
Jabatan / Position ______________________________ 
Alamat / Address ______________________________ 
Nomor Telepon / Phone Number ______________________________ 
Email ______________________________ 
B. Jenis Pengajuan / Type of Submission 
☐ Keluhan / Complaint 
☐ Saran / Suggestion 
☐ Kritik / Feedback 
C. Uraian Keluhan/Saran/Kritik 
Complaint/Suggestion/Feedback Description 
................................................................................................ 
................................................................................................ 
................................................................................................ 
D. Tindakan atau Harapan yang Diinginkan 
Expected Action or Resolution 
................................................................................................ 
................................................................................................ 
 

 

Pemohon / Applicant Penerima / Receiver 
Nama / Name : __________________ Nama / Name : __________________ 
Tanda Tangan / Signature : ______ Tanda Tangan / Signature : ______ 
Tanggal / Date : ________________ Tanggal / Date : ________________ 
 


