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PE CUONG HOC PHAN

1. Tén hoc phin: Gi6i thiéu nganh cong nghiép khach san — Introduction to
hotel industry

2. Mai hoc phan: 03657

3. S0 tin chi: 2(2,0,4)

4. Phéan bo thoi gian
- Ly thuyét: 30 tiét
- Thue hanh: 0 tiét

5. Diéu kién tién quyét: khong

6. Mb ta vin tit ndi dung hoc phan: Mon hoc dugce thiét ké bao gdm phan
Phan 1: Cac khai niém vé nganh khach san.

Phan nay cung cip cho sinh vién nhimng khai niém co ban vé nganh kinh
doanh khach san; san pham va thi cau truc thi truong; cac triét 1y va chién
Iuoc kinh doanh khach san.

Phan 2: Ciu triic cia nganh khéach san.

Phan nay s€ gitp cho sinh vién nam bat vé cac nguyén ly va hé thong cau
truc cua nganh khach san.

Phan 3: Cac churc nang ctua khach san.

Phan nay s€ gitp cho sinh vién nam bat va mo ta dugc cac chirc nang
chung va cu thé cua cac bd phan trong khach san.

Phén 4: Cac dich vu hd tro.

Ngoai cac churc nang chinh, phan nay s€ giap cho sinh vién nhéan biét va
hiéu duoc vai tro cua céc dich vu khac trong khéch san.

Phin 5: Con ngudi & céc qui trinh.

Phan nay gitup cho sinh vién nam bat dugc vai tro & tam quan trong ctia
yéu td con ngudi va y nghia, chirc nang cua céac qui trinh trong van hanh
kinh doanh khach san.

7. Muc tiéu hoc phan

Kién thire



8.

9.

Hoc phan duoc thiét ké nham cung cép cho sinh vién nhiing kién thurc
nham hinh thanh mot buc tranh téng thé vé nganh cong nghiép khach san
toélq cau va thuc tién tai Viét Nam, qua dé hoach dinh 16 trinh phat trién
nghé nghiép trong tuong lai trong nganh kinh doanh khach san.

Ky nang

Hoc phan sé _giup sinh vién tiép can nhimg ky nang tong hop, phan tich
thong tin nhiam chuin bj cac bai thuyét trinh theo cac chu d&; Ky ning
phéi hop & 1am viéc nhom.

Thdi do

Sau khi hoan tit hoc phan, sinh vién s& hinh thanh mét tic phong chuyén
nghiép trong hoc tap, nghiém tic va tap trung trong hoc tap, chia sé va ho
trg trong tap thé vi muc dich chung.

Yeéu cau doi véi sinh vién
Tham du cac budi hoc trén 16p va cac bai tap vé nha cua nhém theo su
phan cong cua gidng vién.
Thai d6 va hanh vi dang dan voi ban giang vién, CB-CNV trong truong va

ban be trong 16p cling nhu toan truong.

Phén bo thoi gian va ndi dung chi tiét hoc phan
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9.1 Phan bo thoi gian

No . . Self-lea
Contents Theory | Discuss | Practice .
rning

1 |[Introduction to the course

2 | Part 1. Concepts of hotel industry 4 12
Part 2. The structure of the hotel

3. 4 2 12
industry
Part 3. The hotel & its

4 : : 4 2 12
functions-guest services
Part 4: Hotel support services 4 2 12

6 | Part 5: People & Procedures 4 2 12




7 | Mid-test 2

Final test

TONG CONG 22 8

9.2 Noi dung chi tiét hoc phan

Part 1. Concepts of hotel industry: 4/0 — (Ratio: Theory/Discuss)

1. Staying Away from Home
2. Hotel Products and Markets
3. Hotel Policies, Philosophies and Strategies

Part 2. The structure of the hotel industry: 4/2 — (Ratio: Theory/Discuss)

1. The Small Hotel
2. Hotel Groups
3. International Hotel Operations

Part 3. The hotel and its functions - guest services: 4/2 — (Ratio:

Theory/Discuss)

1. Rooms & Beds
2. Food & Drink
3. Miscellaneous Guest Services

Part 4. Hotel support services: 4/2 — (Ratio: Theory/Discuss)

1. Marketing
2. Property Ownership and Management
3. Finance and Accounts

Part 5. People & procedure: 4/2 — (Ratio: Theory/Discuss)

1. Hotel organization
2. Hotel staffing
3. Performance in hotel

10.Phwong phap giang day

- Giang bang tiéng Anh.

- Giang vién gidi thiu nhitng khai niém va thuat ngtr.

- Sinh vién (chia theo nhém) dugc phan bo cac ndi dung trudc mot tuan.
Nhom sé€ thao luan, sau do chuén bi, thiét ké bai thuyét trinh va bao céo va
bao vé trude 16p va giang vién vé nhimg nodi dung bao cio.

- Thao luan trén 16p cac tinh hudng thuce tién do giang vién cung cép.

11. Cach thirc danh gia hoc phan
10.

11.




11.1 Hinh thirc té chike thi két thiic hoc phén: Tiéu luan
11.2 Cdch thire tinh diém hoc phan:

Piém hoc phan 13 tong hop ctia 02 diém thanh phan:
Piém qua trinh®: 50 % (trong s6)
Diém thi két thuc hoc phan®: 50% (trong sé)
Ghi chu:

(1) Piém qud trinh: bao gom mét hodc tdt cd cdc bé phan sau: diém
chuyén can; diém kiém tra thirong xuyén trong qud trinh hoc tap; diém
ddnh gid nhdn thirc va thdi d tham gia thao ludn; diém ddnh gid phan
thue hanh; diém tiéu luan...

(2) Trong s6 ca Piém thi két thiic hoc phdn luén = 50%

11.3 Thang diém:

Thang diém 10 1am tron dén mot chit sb thap phan.

12. Tw véAn va hwéng din ngudi hoc:

Huéng dan/trg gitp hiéu cac ndi dung duge phan céng chuin bi bai bao
cao.

Tra 16i/dién dat lai nhimg cau hoi/ndi dung cua nhitng ndi dung da hoc
nham cung cd kién thirc.

13. Trang thiét bi day va hoc: May projector; hé thong 4m thanh

14. Tai liéu hoc tap:
Tai li¢u chinh (Textbook):

1.

Medlik, S., & Ingram, H. (2000). The business of hotels. Routledge.

Tai liéu tham khao:

2.

Brotherton, B. (Ed.). (2012). International Hospitality Industry.
Routledge.

Walker, J. R. (2016). Introduction to hospitality. Pearson Higher Ed.

Weissinger, S. S. (2000). Hotel/motel operations: an overview. Delmar
Pub.
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