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Abstract.

In this abstract section, English is set in Book Antique 12, The abstract should
include the research objectives, methods, findings, conclusions, and
implications. The abstract should be 150-250 words. Keywords consist of 3-5
words.
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INTRODUCTION

The introduction section uses the Book Antique font in size
12. This section has a maximum length of 2000 words. It
should also include an overview of the research, the research
problem gap, the research contribution, the literature review,
and the research objectives/research problem formulation.

THEORETICAL FRAMEWORK

This section contains the theories used in this research. The
text can be adjusted to fit the subheading. The theoretical
framework should be no more than 1000 words.
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RESEARCH METHODS

This section must include the type of research, data sources,
data collection techniques, and data analysis. Each of these
contents must be detailed thoroughly. This section is a
maximum of 1000 words.

RESULTS AND DISCUSSIONS

The contents of the Results and Discussion, namely the main
discussion containing the results and discussion, are written
in the font Book Antiqua 12. The results are not raw data, but
data that have been processed/analyzed using
predetermined methods. Discussion compares the results
obtained with the concepts/theories presented in the
literature review. The results and discussion include
statements, tables, pictures, diagrams, graphs, sketches, and
SO On.

Sub Theme 1

exercitation ullamco laboris nisi ut aliquip ex ea commodo
consequat. Duis aute irure dolor in reprehenderit in
voluptate.

Ex Sub Theme 1

exercitation ullamco laboris nisi ut aliquip ex ea commodo
consequat. Duis aute irure dolor in reprehenderit in
voluptate.

Sub Theme 2

Velit esse cillum dolore eu fugiat nulla pariatur. Excepteur
sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.
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Figure 1. Title of the Figure
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Source: www.google.com (year)

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat.
Duis aute irure dolor in reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia deserunt
mollit anim id est laborum.

Table 1. Title of the table

Information Min. Max. Avg, Dev.

Exit service obtained 2.0 5.00 3.180 87342
Very sluggish service 2.0 5.00 3.520 93110
Local government is 10 | 400 | 3140 | 70015
working well

Service is ideal 2.0 5.00 2.880 82413
Complain directly to 20 | 500 | 3840 76559
the local government

Complain to others 2.0 5.00 | 3.560 73290
Trust that the work of 0 500 3980 78350

local government
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officials can be
completed

Care about the efforts
of local government 1.0 5.00 3.600 75593
officials

Services regardless of

service speed
Source: www.google.com (year)

1.0 5.00 3.440 92934

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat.
Duis aute irure dolor in reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia deserunt
mollit anim id est laborum.

CONCLUSIONS

The conclusion section must include the main conclusion of
the research, the contributions/implications of the research,
the limitations of the research, and recommendations for
future research. In this section, a maximum of 1000 words.
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