' ASCEN DER TROUBLESHOOTING
® Level | Error

ELEVATING TECHNOLOGY SOLUTIONS

400 BAD REQUEST: “The request is invalid.”

Does the student have an invalid CourseCode assigned to them?

This error could be occurring in the following entities because of invalid Course Codes assigned to the student.

e studentProgramAttendanceEvent e studentSpecialEducationProgramAssociation
e studentEducationOrganizationAssociation e courseOffering
e studentSection

Date Run: 05-21-2025 4:21 PM TSDS Level 1 Errors
Cnty Dist: 15D Page 1 of 34
SchYr: 2025

Domain; Student Attendance

Camp R
Entity Sch¥r ID  EventDT Session MameCrs Nbr  SecID  StulD Unique StulD  Program Name Pgm Cd  Response Message
Track Grd Lvl Cd Rpt Per CTE Sve Cd BIL ESL
Flex Attend Instr Setting Fund Cd
Student Program Aftendance Event 2025 101 Title | Part A 38 400 BAD_REQUEST{

"message”: "The request is invalid.",
“comrelafionld": "146107 19-f428-4827-062b-0f548c0332e6",
“modelState™ {
"request StudentReference™ [
"StudentReference is required.”

1.  Generate SGR0220 to see if you have any
invalid Service IDs, now known as Course
Codes, in your District Master Schedule.

School Year: 2024-2025

Campus 001: 001 Sehool

Preview ] [ PDF ] [ csv ] [ Clear Options

SGR0220 - Invalid Service ID

Parameter Description

This report does not have parameters. Use the above file format buttons to generat

COMO030 County/District: 001905

o <
Date Run:  6/3/2025 Invalid Service ID Program ID: SGR0220
Cnty-Dist: 001905 TEXAS ISD Page: Tof 1

Sch Year: 2025

Course Abbrev Nbr Self Graded Credit
Number Title Service ID Name Sems Paced Course Level
9009 EXT CAREER PREP 12701305 EXCAREE1 2 0 Y H
93068 PRACT ENTREP N1303425 PRACENT 2 0 Y H
9345 COMMTECHED N1200510 CMTCHED 2 0 Y H
9406 PHARMACY 1 N1302127 2 0 Y H
9526 ECHS ENGR 134 N1303763 ECHSENG 2 0 Y H
9650 PROJ BASE IT 12701500 PROBS1 2 0 Y H
9922 VP OFFICE 1 0 Y
9934 NOM ADA STUDENT 1 0 Y H

Note: This job aid may not resolve the issue in all situations.
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400 BAD REQUEST: “The request is invalid.”

If invalid Course Codes are found:

2. Navigate to: Grade Reporting > = =
Maintenance > District Schedule

3. Retrieve the Course

4.  Update the Service ID field with a valid
Course Code.

5. Click Save

cccccc

Couse o Service
Del Dewis e ry

@ ) 9009 EXTCAREER PREP excaneet 12701305 12701305 (u] 2 Incl Both(At Grds) 0

Rows: 1 ©) Add

 career e Aot Name: Serve om 12701305 Graded o
excte om
NNNNNN () N e ) o B e %) sarpoes O

Repeat steps 2-5 for all invalid course codes
found in step 1.

Note: This job aid may not resolve the issue in all situations.
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400 BAD REQUEST: “The request is invalid.”

Do all students have a UID?

1. Verify that all students have a UID.
1.1.  Go to Registration > Utilities >

Texas Unique Student ID

Processing > UID Export

Select Missing UID Report

If any students are listed on

the report, see Step 2.

1.2.
1.3.

Cafeteria Import

UID EXPORT  UID IMPORT

School Year: 2024-2025 Campus 102: 102 School Change

TREx Export

TX-UNPS Export

[ =i e o o

Select Export Type
Special Ed/Student Export.
PFAI Export Ending School Year: 2026
© i Enroltment. O UID Assignment

O Charter School Waitist

A Bt e o i [ s bt bt B e B g g T

Student Information

UID EXPORT  UID IMPORT

School Year: 2024-2025 Campus 102: 102 School Change

Setect Export Type [ exeate ][ closeReport | [ Missing CSW UID Report
Ending School Year: 2025
® U Enroliment O UID Assignment
O Charter School Waitiist
| «»
Date Run: 51372025 1:58 PM ‘Student List of Missing Unique ID Page: 1011
Crty-Dist: 001-905 Sch Year: 2024 - 2025
Campus StulD_Student Name
001 302923 CHAVEZ. IZAMAR LANAYE
o 001 353286 DANG. DANIEL ALEXANDER
001 353516 FERNANDEZ ANALICIA MONIQUE
001 353154 PERKINS. OFELIA JOSUE
001 353618 Student Test H
002 353404 BARRIENTES. FERNANDO POMPA
004 302909 GOMEZ MAJENTA JOVANY
041 353577 APOLINAR, AMBER
043 353554 CARNES, OSCAR JAMES
>
[_oe ]
'SYBASE RELEASE FOR TESTING ONLY
Session Timer: 239 min and 37 sec © 2020 Texas Computer Cooperative | Help ()
2 1 School Year: 2024-2025 Campus 102: 102 School Change

Select UID Assignment
Click Execute

.txt file will be downloaded
Click OK

Complete the TSDS Assign
UID Process in TSDS. See
“Assign IDs via Batch File” in
the TSDS Unique ID User
Guide.

Go to Registration > Utilities >
Texas Unique Student ID
Processing > UID Import

2.2.

2.3.
24.

2.5.

UID EXPORT  UID IMPORT

Select Export Type

O [ | [emcwusien
g S v 2025

® b e
S |

| «»

Date Run: 5/13/2025 1:58 PM
Cnty-Dist: 001-905

‘Student List of Missing Unique ID
Sch Year: 2024 - 2025

Page: 101

SetNY Campus

r Assignment Campus StulD_Student Name
001 302923 CHAVEZ. IZAMAR LANAYE

"o ™ mmtns 01, 353956 DANGDANIEL AUEYANRFRuminannd® ™ A n  ghmn gonsrl b 0 0, g,

Note: This job aid may not resolve the issue in all situations.
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https://www.texasstudentdatasystem.org/sites/texasstudentdatasystem.org/files/TSDS_UID_v11.0.1_User_Guide.pdf
https://www.texasstudentdatasystem.org/sites/texasstudentdatasystem.org/files/TSDS_UID_v11.0.1_User_Guide.pdf
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400 BAD REQUEST: “The request is invalid.”

2.6. Select Browse
2.7.  Click Choose File
Select the .ixt file
downloaded from TSDS UID
2.8.  Click Submit
2.9. Click Execute

v - o x

<« o Ok @

s 001905_000_STUDENT 202505131404 ”
9.1KB+ Done h

o

School Year: 2024-2025

UID EXPORT  UID IMPORT

S =)

Ending School Year: 3

O up Enetnen: 1 03 t o« )

O Charter School W

Campus ID (Blank for AL):

2| «»
Date Run: 5/13/2025 1:58 PM ‘Student List of Missing Unique ID Page: 10f 1
Cnty-Dist: 001-905 Sch Year: 2024 - 2025
Campus _StuID

001 302923 CHAVEZ. IZAMAR LANAYE

001 353286 DANG. DANIEL ALEXANDER

001 353516 FERNANDEZ. ANALICIA MONIQUE
001 353154 PERKINS. OFELIA JOSUE

001 353618 Student, Test H

353404 BARRIENTES, FERNANDO POMPA

‘Student Information School Year: 2024-2025 Campus 102: 102 School Change

o ol uo weorr
— owmersamavsissosclfPp oo ) [ ) [ e

File Name:

Student Information School Year: 2024-2025 Campus 102: 102 School Change.

UID EXPORT  UID IMPORT

Import File:

File Name: FQPF croose File | 001905 000_02505131404

matn ettt s Pt oyt st el it f__.r A Lt AR g

‘Student Information School Year: 2024-2025 Campus 102: 102 School Change

-

File Name:

SR Y P S PR PP PP RS

Note: This job aid may not resolve the issue in all situations.
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