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Figure 1. Generic SME managerial activities within the performance management process, (Ates et.al.
2013)

DISCUSSION (use style Heading 1, Gulliver 11 pt)

The discussion section reveal a link between the research results obtained and the basic
concepts and or hypotheses. Written in Gulliver10 pt, line spacing single.

10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt, 10 pt
text, line spacing single, 10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single,
Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt. 10 pt text, line spacing single, Gulliver10
pt, 10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single, 10 pt text, line spacing
single, Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single,
Gulliver10 pt.

BIT, 2024, 1(1), 1-15



Title … | 3

CONCLUSION (use style Heading 1, Gulliver 11 pt)

This section presents conclusion of paper, based on results and analysis described in
previous section. This section can also present research implication, limitation, and recommendation
(if needed).

ACKNOWLEDGEMENT (if Needed, Gulliver 11 pt)

10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt, 10 pt
text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single, 10 pt text, line spacing single,
Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt.

REFERENCES (use style Heading 1, Gulliver 11 pt)

The Journal uses the Pensoft EndNote or Mendeley (surname and year of publication) short
reference system for citations in the text with a detailed alphabetical list at the end of the paper. For
formatting references use Gulliver 10 pt. The citation and references are referred to American
Psychological Association (APA) style. We recommend using a reference application management
such as EndNote or Mendeley.

Abor, J. Y., Agbloyora, E. K., & Kuipo, R. (2014). Bank Finance and Export Activities of Small and
Medium Enterprises. Review of Development Finance, 4(2), 97–103.
https://doi.org/10.1016/j.rdf.2014.05.004

Achtziger, A., Hubert, M., Kenning, P., Raab, G., & Reisch, L. (2015). Debt Out Of Control: The Links
Between Self-Control, Compulsive Buying, and Real Debts. Journal of Economic Psychology,
49(8), 141–149. https://doi.org/10.1016/j.joep.2015.04.003

Bruderl, J., Preisendorfer, P., & Ziegler, R. (1992). Survival Chances of Newly Founded Business
Organizations. American Sociological Review, 57(2), 227–242. https://doi.org/10.2307/2096207

Hogarth, J. M., & Hilgert, M. A. (2002). Financial Knowledge, Experience, and Learning Preferences:
Preliminary Results from a New Survey on Financial Literacy. Proceedings of the American
Council on Consumer Interests 2002 Annual Conference, 48, 1–7.
https://doi.org/10.1054/arth.2001.23714

Lee, J., & Mueller, J. A. (2014). Student Loan Debt Literacy: A Comparison of First-Generation and
Continuing-Generation College Students. Journal of College Student Development, 55(7),
714–719. https://doi.org/10.1353/csd.2014.0074

Taft, M. K., Hosein, Z. Z., Mehrizi, S. M. T., & Roshan, A. (2013). The Relation between Financial
Literacy, Financial Wellbeing and Financial Concerns. International Journal of Business and
Management, 8(10), 63–75. https://doi.org/10.5539/ijbm.v8n10p63

van Ooijen, R., & van Rooij, M. C. J. (2016). Mortgage Risks, Debt Literacy and Financial Advice.
Journal of Banking and Finance, 72(May), 201–217.
https://doi.org/10.1016/j.jbankfin.2016.05.001

Appendix may be added if needed.

BIT, 2024, 1(1), 1-15

https://doi.org/10.1016/j.rdf.2014.05.004
https://doi.org/10.1016/j.joep.2015.04.003
https://doi.org/10.2307/2096207
https://doi.org/10.1054/arth.2001.23714
https://doi.org/10.1353/csd.2014.0074
https://doi.org/10.5539/ijbm.v8n11p63
https://doi.org/10.1016/j.jbankfin.2016.05.001

