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LOI CAM ON

Pau tién nhoém chiung em xin giri 10i cam on chéan thanh d&én Truong Cao Pang
FPT Polytechnic Thanh phé Ho Chi Minh tao diéu kién co s& vat chat va hé théng tri
thirc da dang dé Nhom 3 c¢6 thé hoan thién bai nghién ctru cho mén hoc Marketing
mang x4 hoi. Pic biét nhom 3 xin guri 16 cam on siu sic dén giang vién huéng din
thdy da truyén dat nhitng kién thirc cling nhu nhimng kinh nghiém quy bau trong sudt

thoi gian hoc tap vira qua.

Trong qua trinh nghién ctru cling nhu hoan thién bai nghién ctru cho moén hoc
Marketing mang xa hoi, nhom 3 da gat hai duoc nhitng kién thirc bo ich va nhiing gia
tr1 tri thuc quy gia. Nhitng thanh qua nay sé€ 1a kinh nghiém quy bau va la hanh trang
dé nhom 3 phat trién hon trong tuong lai. Bén canh dé, do vén kién thtc thuc té con
nhiéu han ché va kha ning trinh bay con chua cao. Vi vy, di nhom 3 di c¢b ging hét
sttc nhung chic chin bai tiéu luan khé c6 thé tranh khoi nhimg thiéu s6t. Kinh mong

thiy xem xét va gop ¥ dé bai tiéu luan ctia nhém 3 dugc hoan thién hon.

Nhom 3 xin chan thanh cam on!
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LOI CAM DOAN
Chung em xin cam doan ddy 13 nhirng tai liéu dugc thu thap boi chung em. Céac sb

lidu, két qua néu trong bao céo 1a hoan toan trung thyc.

Thanh phé Hé Chi Minh, ndm 2024

R Ky tén
Ho va tén
(Ky & ghi ro ho tén)
Nguyén Nhat Hoa
Bui Tran Van Nhi
Nguyén Duy Sang

Diép Ping Bao Kiéu Nga

Nguyén Thi Bich
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BANG PANH GIA HOAN THANH NHIEM VU
PANH GIA NHOM ASM CHUONG 1, 2
STT THANH | THAM | CHAT | PUN | TRACH | TONG | KY TEN
VIEN GIA |[LUONG | G NHIEM
PAY NOI HAN
pU DUNG
100% | 100% | 100% | 100% | 100%
1 Nhat Hoa 100% 100% 100% 100% 100%
2 Van Nhi 100% 100% 100% 100% 100%
3 Duy Sang 100% 100% 100% 100% 100%
4 Kiéu Nga 100% 100% 100% 100% 100%
5 Nguyén Bich | 100% 100% 100% 100% 100%
PANH GIA NHOM VE: ASM CHUONG 3, 4
STT THANH | THAM | CHAT | PUN | TRACH | TONG | KY TEN
VIEN GIA |LUONG| G NHIEM
DAY NOI HAN
pU DUNG
100% | 100% | 100% | 100% | 100%
1 Nhat Hoa 100% 100% 100% 100% 100%
2 Van Nhi 100% 100% 100% 100% 100%
3 Duy Sang 100% 100% 100% 100% 100%
4 Kiéu Nga 100% 100% 100% 100% 100%
5 Nguyén Bich | 100% 100% 100% 100% 100%
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NHAN XET CUA GIANG VIEN

Giang vién 1:

Giang vién 2:



Egﬂ Education

FPT POLYTECHNIC

BANG KE HOACH THU'C HIEN DU AN

1. Deé cwong chi tiét
Du an s€ dugc trinh bay ra 4 chuong:
Chuwong 1: Tong quan vé du an marketing truyén thong xa hoi
Chuwong 2: Dinh hudng chién lugc va xay dung ké hoach marketing truyén
thong xa hoi
Chuwong 3: Thuc hién chién dich marketing truyén thong xa hoi
Chuwong 4: Do ludng va danh gia hiéu qua marketing truyén thong xa hoi

2. K& hoach thuc hién du 4n

N N A R o Nguwoi chiu a
STT | Thoigian | Thoigian | Noidung congvige | (.o p pea | Ngansach
bat dau két thiic chinh thue hién
Lam ngi dung
1 | 26/06/2024 | 05/07/2024
chuwong 1
Lam ngi dung
2 | 05/07/2024 | 22/07/2024 Nhat Hoa

chuwong 2
Lam néi dung Van Nhi

3 | 22/07/2024 | 31/07/2024

chuong 3 Duy Sang
Lam noi dun A
4 | 31/07/2024 | 02/08/2024 . & Kicu Nga
chwong 4 .
Nguyén Bich

TPHCM, ngay 22 thang 07 nam
. 2024
Giang vién hwéng dan

Nhom Sinh vién thuc hién
(ky va ghi ro ho tén)

Nhom trudng

(ky va ghi ro ho tén)
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Tir viét tit
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CHUONG 1: TONG QUAN VE DU AN
MARKETING TRUYEN THONG XA
HOI
1.1. Ly do chon @@ tai
Y twéng vé dé tai: Xy dung va trién khai chién dich Digital Marketing cho dy an
Cong ty truyén thong va t6 chiic su kién Central Media
1.1.1. Boi canh din dit dén dé tai nghién ciru?
1.1.1.2. Ly do khach quan
Phan tich méi truong kinh doanh, nganh t6 chire su kién tai Viét Nam theo mé hinh
PESTEL
1. Political (Chinh tri):
Chinh sach hd trg va quan 1y nganh t6 chire sy kién: Chinh phu Viét Nam d3 trién
khai nhiéu chinh sach hd trg va phat trién nganh sy kién. Cac chinh sach niy bao gom
viéc don gian hoa tha tuc hanh chinh, cung cip wu dai vé thué.
(Nguon:

CafeBiz) On dinh chinh tri: M6i truong chinh tri 6n dinh tai Viét Nam tao diéu kién
thuén lgi cho viéce td chirc cac sy kién 16m, giam thiéu rui ro lién quan dén an ninh va
an toan.

(Nguon: Té chirc s kién A chdu)
2. Economic (kinh té):
Tang truwdéng kinh té: Viét Nam c6 toc do tdng truong kinh té nhanh va 6n dinh, diéu
nay tao diéu kién cho nganh t6 chtrc su kién phat trién. Nguoi dan ¢6 thu nhédp ting
cao, tir 46 dan dén nhu ciu cao hon vé cac dich vu td chire su kién chuyén nghiép va
da dang.
Sw phuc hdi sau dai dich: Nganh t6 chirc su kién dd bi anh hudng ning né boi dai
dich Covid-19 nhung dang trong giai doan phuc hdi manh mé& véi nhiéu su kién duoc

1én ké hoach tr¢ lai.


https://cafebiz.vn/nganh-to-chuc-su-kien-tai-viet-nam-va-nhung-buoc-phat-trien-nganh-theo-chuan-the-gioi-20200508162804341.chn
https://sukienachau.com/tuong-lai-nganh-to-chuc-su-kien-viet-nam/
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Biéu d6 1: Biéu dd ting truéng doanh thu nganh truyén théng va té chic s kién

tai viét nam tir nim 2018 dén 2023.

BIEU DO TANG TRUGNG DOANH THU CUA NGANH TRUYEN THONG 3
VA TO CHUC SU KIEN TAI VIET NAM TU NAM 2018 DEN 2023. CENTRAL MEDIA
20000 -
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BT Ty WND

BS Cong Thudng Vigt Mam, Bao cdo ngdnh truyén théng va sy kién ndm 2023,

3. Social (xa hgi):
Thay doi 18i song va xu hwéng tiéu ding: Nguoi dan ngdy cang ua chudng cac su
kién duoc t6 chire chuyén nghiép, tao ra nhu cau 16n vé cac dich vu td chure sy kién tir
dam cudi, hoi nghi dén trién 13m va nhac hoi.

(Nguon: Kenh14VN)

Biéu d6 1.1: Biéu do s lwong sw kién to chirc hang nim tai Viét Nam (2018-2023)

C)

CENTRAL MEDIA

SO LUGNG SV KIEN 70 CHUC HANG NAM TAI VIET NAM (2018-2023)

Téng cuc Thang k& Vigt Nom, Bao céo thdng ké su kign hang ném.

Hinh 1.2: S6 lwong kién duoc 16 chire tai Viét Nam
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Dan so0 tré va nang dong: Dan sO tré va nang dong cua Viét Nam tao ra nhu cau

16n vé céac su kién gidi tri va van hoa, dong thoi thuc day sy phat trién cia nganh to

chure su kién.

(Nguon: ECOMCX - Gid tri thwong hiéu Viét)

ching

Swr kién kinh
Cac nhom Swr kién riéng tw Sw kién doanh Sw Kkién tir thién doanh vé ban
sir kién (Private) nghiép (Coporate) {Charity) (Ticket
Business)
Bai dién Canhan / Gia Doanh nghiép / Té | T chirc phi loi Doanh nghiép /
g : dinh / T chirc chirc nhuan / Ca nhan T6 chirc
Nhan vién / Khach
Nguw&i tham Danh sach han méi / Boi tac / . . .
dur ché Kiiach haing f Cag | DAL ee Al Eongichong

M&i dung lién
quan

Canhan

Doanh nghiép

Béi tirong thu
hurding

Cha dé cu thé

Muc dich

Ca nhan / Ky
niém / Giao Iru
néi bd

Téang hiéu qua hoat
déng / Tao co hi
kinh doanh / Xay
dieng nhan thirc
thuwrong higu / Ban
Ve

Tir thién / Hb tror
x3 hoi

Thu lgi nhuan
théng qua ban vé

Hinh 1.3: Cac loai hinh su kién tai Viéet Nam

4. Technological (cong ngh¢):

Ung dung cong nghé trong té chirc sw kién: Cong nghé déng vai trd quan trong

trong viéc nang cao chat lugng va hiéu qua cua céc sy kién. Cac cong ngh¢ méi nhu

thuc té 4o, thuc té tdng cuong, livestream dang dugc 4p dung rong rai.

5. Environmental (M6i truwong):

(Nguon: CafeBiz)

Yeéu to bén virng: Ngay cang c6 nhi€u su quan tdm dén viéc to chirc cac su kién bén

virng, than thién voi moi truong. Cac doanh nghiép trong nganh dang chu trong dén

viéc gidm thi€u rac thai, st dung vat li€u tai ché va tiét ki¢ém nang lugng.

(Nguon: CafeBiz)
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Anh huwéng cia thién tai va khi hau: Viét Nam thudng xuyén phai ddi mat voi cac
van dé& vé khi hau va thién tai nhu bdo, lut, anh hudng dén viéc t6 chirc su kién
ngoai troi va can c6 ké hoach du phong

(Nguon: ECOMCX - Gid tri thwong hiéu Viét)
6. Legal (phap ly):
Quy dinh vé tb chirc sw kién: Cac quy dinh va gidy phép lién quan dén t6 chirc su
kién can dugc tudn thi nghiém ngit dé dam bao an toan va hop phap. Piéu nay bao
gbm cac quy dinh vé an ninh, y té, va vé sinh an toan thuc pham.

Nguon: (A Chau
Event) Bao vé quyén sé hiru tri tué: Viéc bao vé ban quyén am nhac, hinh anh va noi
dung tai cac su kién 1a rat quan trong dé tranh cac van dé phap 1y.
Nguon:

(MaiaMi) Két luan: Nganh t6 chirc su kién tai Viét Nam c6 tiém ning phat trién 16n
nhd vao su 6n dinh chinh tri, tang trudng kinh té, thay ddi xa hoi, va tién bd cong
nghé. Tuy nhién, cac doanh nghiép can chu trong dén cac yéu té moi trudng va phap
luat dé dam bao hoat dong bén viing va hop phap. Viéc phan tich cac yéu t6 bén
ngoai, giup doanh nghiép dé dang hon, trong viéc nim bat cac xu hudng thi truong.
Tur d6 tao tién dé dé dua ra dinh huong chién luoc, cling nhu khai thac duogc tiém

ning ctia thi phan ma doanh nghiép hudng téi.
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1.1.2.1. Ly do chi quan
a) Phan tich téng quan vé thi treong Binh Phudc
Tong quan vé méi trwdong kinh doanh ciia tinh Binh Phwéc
Tinh dén thang 6 nam 2023, tinh Binh Phuéc c6 tong cong 11.172 doanh nghiép ding
ky hoat dong, v4i tong s6 von ding ky 1a 191.652 ty dong. Trong 6 thang dau nim
2023, dd c6 500 doanh nghiép méi thanh 1ap véi sé von ding ky 1a 6.000 ty dong,
chiém khoang 79,11% vé sb luong doanh nghiép va 77,30% vé s von so véi cung ky
nam 2022.

(Nguon:  Binh  Phudc
New) Céac doanh nghiép tai Binh Phudc hoat dong chu yéu trong cac linh vyc nong
nghiép, 14m nghiép, va san xuat cong nghiép. Mot sd doanh nghiép dang chu ¥ bao
gém Cong ty TNHH Tu van Thiét ké Pau tu Xay duyng Cau Puong va Noi That Mién
DPéng, Cong ty TNHH MTV Dau tu Xay dung Vittut, va Cong ty TNHH Thuong mai
Dich vu Lién Liy.

(Nguon: Tra citu thong tin doanh
nghiép) Két luan: Véi viéc c¢6 thém 500 doanh nghiép méi trong 6 thang dau nam
2023, tinh Binh Phudc cho théy mét tde do phat trién on dinh veé sb luong doanh
nghiép.S6 lugng doanh nghiép mai chiém 79,11% so véi ciing ky nam trude. Cac
doanh nghiép nay c6 thé 1a khach hang tiém ning trong twong lai ciia nhom, ciing nhu
v6i s6 luong 16n doanh nghiép trén déu tap trung vé khai thac, thé manh cua vang 1a
nong nghiép, 1am nghiép, va san xuat cong nghiép. Dicu nay c6 thé han ché duoc,
muc do canh tranh cua linh vyc nganh truyén thong va td chure su kién tai khu vuc

Binh Phudc.


https://baobinhphuoc.com.vn/news/4/145857/binh-phuoc-hop-bao-cong-bo-so-lieu-thong-ke-kinh-te-xa-hoi-6-thang-dau-nam-2023
https://baobinhphuoc.com.vn/news/4/145857/binh-phuoc-hop-bao-cong-bo-so-lieu-thong-ke-kinh-te-xa-hoi-6-thang-dau-nam-2023
https://infodoanhnghiep.com/Binh-Phuoc/
https://infodoanhnghiep.com/Binh-Phuoc/
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b) Céc yéu td bén trong doanh nghiép:

1. Ngudn nhan lye
K§ nang va niang lwc cia nhan sy: Cac nhan sy cia doanh nghiép duoc dao tao
trong moi truong voi 70% 1a thyc hanh (Cao diang FPT Polytechnic). Pidu nay 14 loi
thé v6 cliing 16n so véi cac d6i tha ¢ cac cong ty khac tai dia phuong.
Vian hoa doanh nghi€p: Moéi truong lam vi¢e tré trung va nang dong. Doanh nghiép
ludn tao moi diéu kién thuén loi, cling nhu cac chinh sach hap dan theo dung ning luc
cua nhan su.

2. Co s& vat chat va cong nghé
Trang thiét bi va ha tang: Co so ha ting ciing nhu tit ca cac trang thiét bi hién dai,
dap mg cac nhu cu cong viéc.

3. Tai chinh
Quin Iy tai chinh: Quan 1y tai chinh hiéu qua, han ché cac khoan dau tu khong mang
lai gia tri doanh thu.

4. San pham va Dich vu
Chit lwgng san pham va dich vu: La don vi tién phong trong khu vuc c6 kha ning
td chirc su kién theo ké hoach cu thé. Mang lai hi¢u qua va chét lugng dich vy, cling
nhu trao ding gia tri cho khéach hang.
Két luan: Cac yéu t6 bén trong doanh nghiép nhu ngudn nhan lyc, co so vat chét, tai
chinh, san pham va dich vu 1a tién dé dé gitip doanh nghiép, phat trién bén vitng va

canh tranh hi¢u qua trén thi trudng, cling nhu han ché nhitng rui ro & mirc théip nhét.
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1.1.2. Giéi thiéu vé dy an

1.1.2.1. Giéi thiéu chung vé doanh nghiép

Tén thwong hi¢u: Cong ty truyén thong va t6 chire sy kién Central Media

Logo chinh thirc:

CENTRAL MEDIA

Hinh 1.4: Logo Central Media

Vé ciu tao ngir Aam: Central Media dé doc, dé nhé thé hién rd thong diép ma doanh

nghiép muon hudng dén doi vaéi linh vuc hoat dong ciia minh.

Vé miit tao hinh:

l.

Logo Central Media dugc cach di¢u tir hinh anh, nhiing con nguodi dua ca 2 tay
huéng vé phia nhau, cho thiy thong diép tir thwong hiéu, mudn tao nén su két
nbi trong mot cong dong v6i nhau. Thong qua nhitng hoat dong truyén thong
va td chirc su kién.

Logo Central Media sir dung mau den lam mau chu dao. Thé hién duoc sy tinh

te, day bi an va sang trong.

. Font chit Gotham dugc st dung trong thiét ké logo, cho thay su cing cap va

chic chin, dén tir thuong hiéu.
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Ty 1é quy chuén ciia Logo Central Media:
La khoang cach an toan ma cac dbi tuong dd hoa khac khong dugc phép xadm pham
trong moi tinh hudng, dé dam bao su toan ven va khong tranh chip dén Logo chinh.

Céc thiét ké va str dung phai tuan thi nghiém ngit cic quy tic nay.

Ceatrel Macin - Bmnd Gu deinay

Ty I1é quy chuéan
cua Logo

Léx khodng cdch an lobin mb cde 460 lugng dé hoa khée khéng duoe phép xam pham
trang moi tinh hudng, dé dam bdo su toan ven va khong tranh chap dén Loge chinh.
Cdée thigt ké var sl dung phdi tudn thi nghem ngdt cde quy 181 nby.

3

) CENTRAL MEDIA
D._._.__._._.___._:_____: E|

KHOANG TRONG BAT BUOC

®CENTRAL MEDIA

®CENTRAL MEDIA

O CENTRAL MEDIA

KICH THUGC TOI THIEU VA TY LE PHONG DAI

(Hinh anh 1.5: Ty 1é quy chudn ciia logo Central Media)
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VLY 1TEC

Quy dinh vé mau sac cia logo
Y nghia vé mau siac cia logo: Mau den 1a m¢t mau tugng trung cho sy huyén bi, ca
tinh manh mé¢, dang cap, tinh té, sang trong. No cling c6 thé dugc st dung dé goi ra

cam giac thanh lich, c4 tinh va quyén lyc.

Eantrel Macin - Bran Guidrines
08728

Quy dinh vé
. -
mavu sac
Y nghia vé mau séc Logo
Mau den 1a mét mau tuong trung cho suf huyén bi, ea tinh manh mé,

déng eép, tinh 18, sang trong, N6 cling ed thé duoe s dung dé goi
ra cém gige thanh lich, cé tinh vé quyén lue.

Maéu chinh Téng mau
trang thiét ké Logo

COLOR CODES . .

(Hinh anh 1.6: Chi tiét md mau Logo Central Media)



Ngay thanh lap: 20-07-2023
Tru sé: Duong Phan Bi Chau, An Ldc, Binh Long, Binh Phudc
Chi nhanh: Toa nha QTSC 9, duong T6 Ky, Phuong Tan Chanh Hiép, Quan 12, TP
HCM.
Thanh vién chii chot:

1. Nguyén Nhat Hoa: Dong sang lap Central Media

2. Tran Tién Céng: Dong sang lap Central Media

3. Lé Anh Truong: Pong sang 1ap Central Media
Thong tin lién hé:

1. Hotline: 0911.022.968

2. Email: contact@centralmedia.com.vn
1.1.3. Céc yéu tb cau thanh chién lwoc
1.1.3.1 TAm nhin:
TAm nhin ngin han (1-2 nim)
Muc tiéu:
San pham dich vu: Trong quy I nim 2024 xay dung bang gia va trién khai cac dich
vu trong kha ning dé dap tng nhu cau cta khach hang.
Cii thién chit lwong dich vu: C6 10 hop dong to chirc su kién, trong quy I nam
2024 Doanh thu: Dat 300% doanh thu so véi nam 2023 (doanh thu nam 2023 la
113.000.000 VND)
Hanh Pong Cu Thé:
Chién dich marketing: Xay dung va tdi uvu website, cic kénh truyén thong mang xa
hoi trong vong 6 thang, bat dau tir thang 5 nam 2024.
Ciing cd nhén sy: Cung cd céac vi tri chil chét bang nhitng nhan su ¢6 chuyén mon.
Ting cuong hop tic: Thiét 1ap va cing ¢d quan hé hop tac véi cac ddi tac trong
nganh, nhu cdc nha cung cép dich vu am thanh, 4nh sang, dia diém to chire su kién.
Panh gia va cai tién: Thu thip phan hoi tir khach hang sau mdi sy kién va sir dung
cac danh gia nay dé cai tién dich vu.
TAm nhin trung han (3-5 nim):
Muc tiéu:

Mé rong thi trwong: Mo rong thi truong muc ti€u tai khu vuec.


mailto:contact@centralmedia.com.vn

P6i méi sang tao: Ap dung cong nghé méi va sang tao trong viéce to chire sy kién va
truyén thong.

Ting truéng doanh thu: Pat dugc ting trudng doanh thu bén vimg va co thé mé
rong quy md doanh nghiép.

Hanh déng cu thé:

Mé rong chi nhanh: M¢ thém vin phong chi nhanh tai cic noi c6 nhu nhu cau vé
truyén thong va td chirc su kién.

Piu tw cong nghé: Pau tu vao cic may moc thiét bi quan trong, pht hop voi nhu cu
khach hang ma thi phan doanh nghiép hudéng téi.

Phat trién dich vu true tuyén: Tang cudng cac dich vu to chirc su kién truc tuyén va
hoi thao truc tuyén.

Tuyén dung va phat trién ngudn nhin lye: Tuyén dung cic chuyén gia c6 kinh
nghi¢m va dau tu vao phat trién doi ngili nhan vién hién tai.

TAm nhin dai han (5-10 nim)

Muc tiéu:

Ting nhén dién thwong hiéu: Xay dung va cung cb thuong hiéu Central Media trén
thi truong.

Vi tri dAn déu thi phin: Tro thanh cong ty hang dau trong linh vuc truyén thong va
t6 chire su kién tai Binh Phudc.

Phat trién bén virng: Dat dugc muc ting truong doanh thu bén virng, tao viéc 1am
cho ngudi lao dong.

P6i méi lien tuc: Ludn di dau trong viée ddi méi va sang tao dé dap Gmg nhu cau thay
d6i cuia thi truong.

Hanh déng cu thé:

Chién Dich Marketing: Thuc hién cac chién dich marketing da kénh dé ting cuong
nhan dién thuong hiéu.

PAu tw phat trién cong nghé: Dau tu phat trién cong nghé, ap dung cac cong nghé
hién dai vé trang thiét bi.

Nghién ciru phat trién: Nghién ctru phét trién cac xu hudng vé to chire sy kién trong

tuong lai.



| . f
ﬁy:rﬂ Education
FPT POLYTECHNIC

1.1.3.2. Sir Ménh

1. Cung Cép Dich Vu Chit Luwgng Cao: Bam bao réng moi su kién va chién
dich truyén thong dugc to chirc boi Central Media déu mang gia tri dén cho
khach hang.

2. Poi Méi va Sang Tao: Ludn tién phong trong viéc 4p dung cac cong nghé méi
va xu hudng méi dé mang dén nhirng trai nghiém moi cho khach hang.

1.2.2.3. Gia Tri Cot Lai

1. Nhan: X4y dung mdi quan hé bén vimg va dang tin ciy v6i khach hang, dbi
tac va cong dong.

2. Téam: Dit loi ich cta khach hang va cong dong 1én hang dau.

3. Virng: Hudng t6i cic hoat dong kinh doanh bén virng.

4. Tin: Cam két cung cép dich vu.

5. Tri: Ludn tim kiém nhitng ¥ tuéng moi.

1.1.4. Hinh thirc kinh doanh va linh vue hoat dong

1.1.4.1. Hinh thirc kinh doanh

Cong ty truyén thong va to chiic sy kién c6 thé hoat dong theo ca mo hinh B2B
(Business to Business) va B2C (Business to Consumer), tiy thudc vao ddi tuong
khéach hang muc ti€u va loai dich vu ma cong ty cung cp.

B2B (Business to

Business) Dic diém:

1. Khach hang: La cac doanh nghiép, t6 chirc, co quan chinh phu.

2. Dich vu: Thudng bao gém to chirc cac sy kién doanh nghiép, hoi nghi, hoi
thao, trién 1am thuong mai, ti€c doanh nghiép, va cac chién dich truyén thong
tiép thi doanh nghiép.

B2C (Business to
Consumer) Dic diém

1. Khach hang: La nguoi ti€éu dung ca nhan.

2. Dich vu: Thuong bao gdm t6 chiic cic su kién ca nhén, tiéc cudi, tiéc sinh
nhat, 18 ky niém, budi hoa nhac, 1& hoi, va cac chién dich truyén thong tiép thi

cho san pham tiéu dung.



G55 s
1.1.4.2. Linh vuc hoat
dong To chire sy kién
1. Sw kién doanh nghiép: T6 chirc hoi nghi, hoi thao, hop bao, 18 ra mét san
pham, cac budi tiéc doanh nghiép.
2. Sw kién gidi tri: T6 chirc hoa nhac, 18 hoi, chuong trinh ngh¢ thuét.
3. SwKkién ca nhan: TH chirc dam cudi, tiéc sinh nhat, 1& ky niém. ..
San xuit ndi dung:
1. San Xuit Video: San xuét video quang céo, video gi6i thiéu san pham, video
su kién.
2. Thiét Ké Pd Hoa: Tao ra céac san phém thiét ké d6 hoa nhu logo, brochure,
banner.
Dich Vu Hb Tro Su Kién:
Cung cép thiét bi: Cho thué thiét bi 4m thanh, anh sang, man hinh LED, thiét bi san
khau.



1.1.5 San phim/dich vu ciia doanh nghiép
BANG 1.2: DICH VU TO CHUC SU KIEN CENTRAL MEDIA
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Dich Vu

Mo Ta

Gia Tham Khao

Tu Van Té Chire Su Kién

Tu van chi tiét vé ké hoach t6 chirc su

ki€n, y tudng va kich ban sy kién

5,000,000 - 10,000,000

Thué Pia Piém

Cung cap céc dia diém to chuc su
kién (phong hoi nghi, san van

dong,...)

10,000,000 - 100,000,000 /
ngay

Thiét Ké va Trang Tri Sy

Kién

Thiét ké san khau, trang tri khong

gian su kién

20,000,000 - 200,000,000

Am Thanh va Anh Sang

Cung cap hé théng 4m thanh, anh

sang chuyén nghiép

15,000,000 - 100,000,000

Cung cap MC chuyén nghiép, nghé si

Dich Vu MC va Nghé Si L 10,000,000 - 50,000,000

biéu dién
) Chup anh, quay phim va dung video

Chup Anh va Quay Phim _ 10,000,000 - 50,000,000
su kién

. . Cung cap dich vy an udng (buffet, _

An Uong . . 300,000 - 1,000,000 /ngudi
tiéc ngoi)

Quin Ly Su Kién va uan 1y toan bo su kién, cung ci

y Q Y 8P 20,000,000 - 100,000,000

Nhan Sy nhan sy phuc vu
Pam bao an ninh va an toan cho su

Dich Vu An Ninh 10,000,000 - 30,000,000

kién

Quing Cao va Truyeén

Thong Su Kién

Chién dich quang céo, truyén thong

trudce va sau su kién

15,000,000 - 100,000,000




Chi tiét va lwu y:
Tuw vén té chire sy kién:

1. Bao gém cudc hop voi khach hang, dé xuat ¥ tuong va lap ké hoach chi tiét

cho su kién.

2. Gia co thé thay d6i tuy theo d6 phirc tap va quy mé cta su kién.
Thué dia diém: Gia thué dia diém c6 thé thay doi tiy thude vao vi tri, quy mé va thoi
gian str dung.
Thiét ké va trang tri sy kién:

1. Bao gom thiét ké san khiu, trang tri khong gian, backdrop, hoa va cac vat

dung trang tri khéc.

2. Gia phu thudc vao muc do chi tiét va vat liéu su dung.
Am thanh va anh sang: Cung cip hé thong am thanh va anh sang chuyén nghiép,
bao gff)m ca viéc lép dat va van hanh.
Dich vu mc va nghé si: Gid thué mc va nghé si phu thudc vao mirc d¢ anh huong va
nhu cau sy kién.
Chup inh va quay phim: Bao gdm dich vu chup anh, quay phim, dung video
highlight va toan bo su kién.
An udng: Cung cp dich vy an udng theo yéu ciu, gia ca tiiy thudc vao thuc don va
loai hinh phuc vu (buffet hoic tiéc ngdi).
Quin 1y sw kién va nhan sw: bao gdm quan 1y toan b su kién tir ddu dén cubi, cung
cép nhan sy phuc vu sy kién.
Dich vu an ninh: Dam bdo an ninh va an toan cho su kién, bao gém ca bao vé chuyén
nghiép va thiét bi an ninh.
Quing cdo va truyén thong sw kién: Bao gdm cac chién dich quang cdo trén cac
kénh truyén thong, mang x3 hoi va cac phuong tién khac.
Két luan: Bang gia trén chi mang tinh chat tham khao va c6 thé thay doi tuy thudc

vao yéu cau cu thé ctuia khach hang va diéu ki¢n thuc teé.
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Phan cong nhing thanh vién trong nhom dam nhan cac vi tri can thiét trong bo phan

marketing truyén thong xa hoi

BANG 1.3. BANG PHAN CONG CONG VIEC

Giai Doan . o . o L,
Cong Viéc Nguwoi thuwe hién Ghi chu

(Thoi gian)

Nghién ctru thi trudong Nguyén Nhat

. Hoa
Thiét ké logo
Thiét ké an pham vin phong
Chuin bi

(24/06 - 09/07)

Thiét ké 4n pham POSM

Tao va thiét 1ap cac kénh truyén thong xa
héi Facebook, TikTok, Instagram, YouTube

theo concept da nghién ctru

Quan ly va phéan chia cong vi¢c, kiém soat
hi¢u suat lam viéc va danh gid két qua trong

qué trinh lam viéc ctia nhém

Lén y tuong kich ban, quay dung video va

chup anh san phém/dich vu

Nghién ciru d6i thi canh tranh

Nghién ciru quy chuan vin phong cho

thuong hi¢u

Tim kiém ddi tac kinh doanh

Tim kiém khach hang tiém ning

Xay dyung cau trac lich bién tap

Bui Tran Van

Nhi
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. Hoan thanh chi tiét cho lich bién tap Nguyén Thij Bich
Trién khai

(09/07 - 00/00) | Dang tai ndi dung co trong lich bién tap

Di¢p Pang Bao
San xuat video theo kich ban Kiéu Nga
Kiém tra va trd 15 cAc tin nhan, binh luan... N

Nguyén Duy

Sang

Bao cao va

danh gia

(00/00 - 00/00)
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1.3. Phan tich hoat dong marketing truyén théng xa hoi hién tai ciia dy 4n

1.3.1. Phén tich cac chi s6 ¢t 16i clia cac nén tang tiép truyén thong mang xa

hoi hién dang dwoc sir dung

1.4. BANG CHIEN DICH

STRATEGY (chién lwgc)

BRAND (thwong hi¢u)

Central Media

PRODUCT/SERVICE

Dich vu: Truyén thong va to chirc sy kién

Cac dich vu ciaa chung toi:

1. Dich vu t6 chirc su kién ca nhan va
doanh nghiép

2. Dich vu t6 churc live band

3. Dich vu quay phim va chup anh

CAMPAIGN OVERVIEW (tong quan

ve chién dich)

Ting nhén dién thwong hiéu: Lam cho nhiéu
nguoi biét dén cong ty to chuc su kién cia
Central Media.

Thu hut khach hang méi: Tim kiém va tiép
can khach hang tiém nang.

Ting cwdng twong tic: Xay dung mdi quan
hé chat ché voi khach hang hién tai va tiém
ning trén cac kénh truyén thong xi hoi cua
doanh nghiép.

Tao ndi dung chia sé: Tao ra cic ndi dung cod

gia trj dé tiép can khach hang.

CAMPAIGN OBJECTIVES (muc tiéu
chién dich)

Kénh truyén thong xa hoi
Facebook: Tao trang kinh doanh, ding bai
viét, video va hinh anh su kién, livestream cac

su kién 1on.
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Instagram: Chia sé hinh anh va video ngan vé
cac sy kién, hau truong chuan bi, cic phan hdi
tich cuc tur khach hang.

TikTok: Tao cac video ngdn mang tinh giai tri,
cac su kién d3 td chuc, chia sé cic meo hay,
cac kinh nghiém td chuc su kién tai Central
Media.

YouTube: Tao kénh chia sé video vé céac su
kién di to churc, cac huéng dan va meo to chirc

su kién.

Lich dang bai

1. Lén ké hoach dang bai hang tudn voi tan
suat phu hop cho timg kénh.

2. boi vai céac ngay 18, su kién quan trong
(khach hang c6 nhu cau cao vé t6 chuc su kién)
can ¢ ké hoach cu thé trude do tr 2 - 3 thang,
dé tao ndi dung lién quan dén san pham dich
vu cua Central Media nham tiép can dén tép

khach hang tiém ning.

BRAND ARCHITECTURE (céu triic

thwong hiéu)

BRAND POSITIONING (dinh vi

thuwong hi¢u)

Pinh vi vé chit lwong: Chét lugng dich vu
cao cép tai Binh Phudc trong moi khia canh
cta to chire sy kién, tir 1én ké hoach dén thuc

hién va theo doi sau su kién.

Pinh vi gia ca: Muc gia canh tranh, tuong

xtng voi chat lwgng dich vy tam trung va cao
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A

cap.

Pinh vi trai nghiém: Central Media tap trung
vao vi¢c tao ra nhiing trai nghiém dich vu su
kién tuyét voi va mang lai gid tri cho khach

hang.

BRAND TONE

Mau sac cua thuong hi€u, mang xu hudng sang
trong, tinh té. Tao cam giac am ap va gan giii,

két né1 cong dong.

TARGET AUDIENCE (déi twong

muc tiéu)

Khach hang c4 nhan: C6 nhu cau to chuce cac
su kién ca nhan, ti¢c cudi, tiéc sinh nhat, 1¢ ky
niém, buoi hoa nhac, 1€ hoi, va cac chién dich

truyén thong tiép thi cho san pham tiéu dung.

Khich hang doanh nghiép: C6 nhu cau t6
chtrc cac sy kién doanh nghi¢p, hoi nghi, hoi
thao, trién 1am thuwong mai, tiéc doanh nghiép,
va cac chién dich truyén thong tiép thi doanh

nghiép.

KEY BENEFITS (lgi ich chinh)

C6 ké hoach chi tiét, gitp khach hang dé dang
t6 chirc su kién ma khong phai lo ling vé cac

chi tiét phurc tap.

Uy tin va danh tiéng: Cac su kién dugc to
chtre chuyén nghiép va thanh cong s& gop phan
nang cao uy tin va danh tiéng cua khach hang

Keét noi va mé rong mang lwéi: Cac su kién
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gitip khach hang két ndi vé6i dbi tac, khach hang

tiém nang va mé rdng mang ludi quan hé

CALL TO ACTION (kéu goi hanh
dong)

“Gri tin nhan cho chung t61 dé nhan tu van

mién phi”

“Theo ddi trang ctia ching t6i dé cap nhat

nhirng su ki¢n mdi nhat”

“Like va chia sé néu ban yéu thich y tudng to

chuc su kién cta ching t61”

“Lién hé ngay dé nhan wu di dic biét tir

Central Media”

“Pjt vé ngay hom nay, dé cé nhing trai nghiém

tot nhat”

COMMUNICATION CHANNELS
(kénh thong tin lién lac)

Facebook, Instagram, YouTube, TikTok

CAMPAIGN MEASURES OF
SUCCESS (cac bién phap thanh cong

cua chién dich)

Sales: Doanh thu du kién tir 10/07/2024 dén
31/07/2024 dat 7.000.000d

Traffic:

1. Facebook: 3.000 nguoi tiép can/thang

2. YouTube: 500 nguoi dang ky kénh/thang
3. Instagram:

4. TikTok: 3.000 ngudi tiép can/thang

BUDGET

5.000.000 VND

TIMING

Tir 10/07/2024 dén 31/07/2024
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1.3.2. Phan tich SWOT vé hoat dong truyén thong xa hdi ciia di an
BANG 1.5. MO HINH SWOT CUA DOANH NGHIEP

SWOT

0)
Opportunities
01,02,03...

O1. Nhu ciu vé dich vu
truyén thong va to chirc su
kién tai Binh Phudc ngay
cang tang, dac biét la cac
doanh nghiép vira va nhd.
02. S6 luong doanh
nghiép hoat dong trong
linh vyc truyén théng va
to chure sy kién tai Binh
Phudc con it, chi yéu 1a
cac doanh nghiép nho va
vira voi quy mo va nang
luc han ché.

03. Chinh quyén dia
phuong Binh Phudc dang
¢ nhiéu chinh sach hd tro
cho doanh nghiép khoi
nghiép, bao gdbm hd tro vé
von, thu tuc hanh chinh. ...
04. Cac doanh nghiép tai
Binh Phuéc c6 nhu cau da
dang vé dich vu truyén
thong va t6 chire su kién,

tu cac dich vu don gian

(D
Threats
T1,T2,T3...

T1. Nhiéu doanh nghiép
tai Binh Phudc van chua
hiéu r6 tam quan trong
cta viéc dau tu vao cac
hoat dong truyén thong va
t6 chue su kién dé quang
ba thuwong hiéu, san pham,
dich vu va thu hut khach
hang.

T2. Doanh nghiép tai
Binh Phuoc, dac biét la
cac doanh nghiép nho va
vura, thuong c6 ngan sach
han ché cho céc hoat dong
marketing va quang ba.
T3. Nganh truyén thong
va tb chire su kién tai
Binh Phudc dang thiéu
hut nguén nhan lyc co

trinh d0 chuyén mén cao.




E;;:H Education

FPT POLYTECHNIC

nhu thiét ké banner, in 4n
t& roi dén cac dich vu
phtrc tap nhu td chure su
kién.

0O5. Cac khéch hang tai
Binh Phudc, dang c6 nhu
cau vé cac su kién, mang

lai gia tri va hi¢u qua hon.

S)
Strengths
S1, S2, S3...

S1. B6i ngfi tré trung,
ning dong. Co6 nhiéu y
tudng sang tao, bit kip xu
hudng thi truong maéi
nhit.

S2. Nhan vién duogc dao
tao bai ban theo chuong
trinh dao tao hién dai,
dam bao c6 day du kién
thirc va k¥ nang chuyén
mon.

S3. Thudng xuyén to chirc
cac khoa dao tao cho nhan
su dé ning cao ning luc
va k¥ nang chuyén mon.
S4. C6 ddi ngti nhan vién
sang tao, dam nghi dam

lam, luén dua ra nhiing y

(S0)
Sir dung cac diém manh

dé khai thac cac co hdi

1. SO (S1,2&01):
Nghién ctru thi trudong:
Xéc dinh nhu cau cu thé
cua cac doanh nghiép vira
va nho tai Binh Phuéc vé
dich vu truyén théng va t6
chure su kién.

2. SO (S2&02):
bam bao tinh chuyén
nghiép hon so véi ddi tha
trong ting khau to chirc
su kién. Cung cip dich
vu tron géi: Ti¢n lgi cho
khach hang khi lya chon
va st dung dich vu cia
doanh nghiép.

Cung cép dich vu theo

(ST)
Sir dung cac diém manh

dé dbi pho cac nguy co

1. ST (S1,2,701): Tao bai
viét, video, infographic,...
cung cap thong tin hiru ich
vé nganh truyén thong va
su kién. Chia sé case study
thanh cong cuia cac doanh
nghi¢p da st dung hiéu
qua dich vu truyén thong
va td chic sy kién. Tb
chitc cac chuong trinh
nang cao nhan thirc vé tim
quan trong cua truyén
thong va td chure su kién.

2. ST (S1,2,4,6&T2):

Phat trién cac g61 dich vu
da dang. Phu hop véi nhu

cau va ngan sach cua
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tudng mdéi mé va doc ddo
cho cac chién dich truyén
thong va sy kién.

S5. Nhan vién c6 thé 1am
viéc doc lap cling nhu lam
viéc nhom hiéu qua, san
sang tiép thu nhimng y kién
dong gbp va hoc hai tur
dong nghiép.

S6. Am hiéu vé cong nghé
va st dung thanh thao cac
cong cu va phan mém hd
trg cong viéc.

S7. Biét cach tao dung
thuong hi¢u chuyén

nghiép va bai ban hon

yéu ciu: Pap tng nhimg
nhu cau dic biét cta
khach hang.

3. S0 (§87&03): Xay
dung chién luoc
marketing hiéu qua dé tao
dung uy tin thuong hiéu.
Vay von vu dii dé dau tu
vao trang thiét bi, cong
nghé va céac hoat dong cua
doanh nghiép.

4. S0 (S4&04): Cung
céip cac dich vu tron goi tir
lén y tuong, thiét ké, thi
cong dén t6 chuc va quan
1y su kién.
5.(86,2,3&05): Dua ra
nhiing ¥ tréng maoi mé,
doc déo cho cac chién
dich truyén théng va sy
kién. Ap dung céc cong
nghé méi nhat vao viéc to
chire su kién dé nang cao
hi€u qua va trai nghiém
cho khach hang. Cung cép
dich vu khéch hang chu

dao va tan tam.

nhidu d6i twong khach
hang khac nhau. Cung cép
chuong trinh khuyén mai
va uu dai cho khach hang
gidi thiéu khach hang méi.
Tao dung mbi quan hé tbt
dep v6i khach hang dé ho
tr¢ thanh khach hang
trung thanh va gidi thiéu
doanh nghiép cho ban be,
doi tac.

3. ST (S5&T3): Dao tao
nguén nhan luc hién co,
tao diéu kién cho nhan
vién hoc hoi thém va trau
doi kinh nghiém. Dong
thoi lién két hop tic véi
cac truong Cao ding va
Pai hoc, dé khai thac
ngudn nhan luc cé tiém

nang trong tuong lai.

(W) Weaknesses

(WO) Han ché cac diém

(WT) Han ché cac diém
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W1, W2, W3...
W1. Méc du d6i ngii nhan
vién c¢6 trinh d§ va chuyén
mén cao, ho co thé thiéu
kinh nghiém thyc té trong
viéc trién khai cac du 4n
truyén thong va su kién
quy mo 16n hodc phtrc tap.
W2. Doanh nghiép moi
thanh 1ap, thuong hi¢u
chua duge biét dén rong
rai.
W3. Kho canh tranh véi
cac doanh nghiép truyén
thong va su kién da co chd
ding trén thi trudong, s&
hiru lugng khach hang 6n
dinh.
W4. Ngu@)n von han ché,
dan dén kho khin trong
viéc dau tu vao cac hoat
dong marketing, trang
thiét bi, cong nghé va cac
ngudn lyc can thiét khac
dé nang cao chét luong
dich vu.
WS. Kho khan trong quan
Iy tai chinh c6 thé anh
hudng dén kha ning van

hanh cua doanh nghiép,

yéu dé khai thac O

1. W1&O01: Dao

tao bai ban vé kién thirc
va k¥ ning t6 chirc su
kién:

1. Lén ké hoach va
quan 1y du an su kién.

2. K¥ ning giao tiép,
thuyét trinh va dam phan.
3. K¥ nang quan ly
rui ro va xu ly tinh

hudng phat sinh.

Ngoai ra ¢ giai doan khoi
dau, nén tap trung khai
thac hiéu qua va dam bao
tdt chat luong, cho cac su
kién vira va nho cia khach
hang, nhung van ¢ trong
muc kinh phi phu hgp cua
khach hang.

2. W2&O02:

Cung cép dich vu chait
lwong: Ludn dit chat
lugng dich vu 1én hang
dau, dam bao sy hai 1ong
cho khéch hang.

Cung cip dich vu khach
hang chu dao: Ling nghe
nhu cau khach hang, tu
van giai phap phu hop va
hd trg khach hang tan

yéu dé ddi pho cac T
1. W1,2&T1:
Nang cao nhin thirc vé
nganh truyén théng va
sw kién: T6 chirc cac
workshop va sy kién mién
phi dé chia sé kién thirc va
kinh nghiém vé tam quan
trong cua truyén thong va
t6 chirc sy kién trong kinh
doanh.
Phat trién ndi dung
truyén théng: Tao bai
viét, video va infographic
cung cap thong tin hitu ich
vé nganh truyén thong va
su kién.
Hop tac véi cac té chirc
va co quan chirc ning:
Tham gia cac chuong trinh
nang cao nhan thirc vé tim
quan trong cua truyén
thong va td chure su kién.
2. W3&T2:
Cung cip dich vu sang
tao va doc dio: Pé xuit
cac giai phap sang tao va
doc dao dé dap tmg nhu

cau da dang cua khach
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khién doanh nghiép kho
c6 thé thuc hién céc du an
lon.

W6. Doanh nghi¢p madi
thanh lap, it c6 moi quan
hé véi cc dbi tac tiem
ning, khach hang tiém
nang, cac co quan bao chi,
dai truyén hinh.

W7. Doanh nghié€p moi
thanh 1ap, hoat dong trong
moi truong canh tranh
cao, d6i mat v4i nhiéu rui
ro nhu ruai ro vé tai chinh,
rti ro vé thi trudng, rui ro

vé dbi thu canh tranh

tinh.

Xay dung hinh dnh
thuwong hiéu chuyén
nghiép: Thiét ké logo, bd
nhan dién thuong hi¢u an
tuong, xay dung website
chuyén nghié€p va quang
ba thuong hiéu hi¢u qua.
3. W3,7&02: Nang cao
nang luc canh tranh: Su
dung kinh nghiém tich Iy
tir cac sy kién nho dé nang
cao nang luc canh tranh va
thu hut khach hang cho
cac su kién 16n hon.

4. W4,7&03: Tan dung
cac chuong trinh hd tro:
Tham gia cac chuong
trinh ho tro khoi nghiép
ctia chinh quyén dia
phuong dé duoc hd tro vé
tai chinh.

5. W6&04,5: Hop tac voi
cac nha cung cip dich vu
uy tin tai dia phuong trong
linh vuc am thanh, anh
sang, trang tri, hiu can,...
dé dam bao chat luong su

kién.

hang va tao su khac biét
so vé6i cac dbi thu canh
tranh.

Cung cép dich vu véi gia
ca canh tranh: P& xut
muc gia hop 1y va canh
tranh dé thu huat khach
hang, dac biét la cac
doanh nghiép vtra va nho
c6 ngan sach han hep.

3. W4,6&T3: Tham gia
cac chuong trinh ho tro
khéi nghigp cua chinh
quyén dia phuong, kéu goi
dau tu tir cac nha dau tu
mao hiém hoic hop tac
Vo1

khac.

cac doanh nghiép
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1.4. i thit canh tranh
1.4.1. Tiéu chi lwa chon dbi thii canh tranh
Cong ty td chire su kién Central Media, lya chon doi tha canh tranh hién dang cung
nganh hang tai dia phuong hoac céc tinh lan can.
Péi thi canh tranh bao gom:
1.4.2. Phan tich d6i thii canh tranh
1.4.2.1. Facebook
Cong Ty T6 Chirc Su Kién Binh Phudc Anh Tuén Phat
Fanpage d6i thii: Cong ty t6 chirc su kién Anh Tuén
Phat Fanpage d6i thii: Nguyén Anh Quang cdo - Su kién

Danh gia tong quan nodi dung, hinh thirc

Y fanpage karma  Analytes 0O

Hinh 1.7: Phén tich chi s6 vé Metrics Overview

(Theo Fanpage Karma)


https://www.facebook.com/anhtuanphatevent
https://www.facebook.com/anhtuanphatevent
https://www.facebook.com/Quangcaosukiennguyenanh
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Bang so sanh cac chi sd quan trong trong d6:
Cong ty td chuc su kién Anh Tuén Phat c6 luot Fans cao nhét: 24
nghin Cong ty Central Media c6 s6 lugt twong tac bai viét cao nhat:

0.93% Vé ndi dung:
o fanpage karma  Anabyic G

Hinh 1.8: Phan tich noi dung trén Top 25 Posts Overview
Nhén xét: SO lugt twong tac cac bai viét thap, khong dong déu ty 18 twong tac tir 0%
dén 0,043% 1a cao nhat.
Bai viét co luot tuong tac cao nhét bao gém 13 luot like, 1 lwot binh luan va 19 luot

chia sé 14 ctia cong ty Nguyén Anh Quing c4o - Swr kién.

'I-- II--.' h’f. L |

Hinh 1.9: Ty Ié twong tdc giita cdc bai viét
Cong ty to chire sw kién Anh Tudn Phat: Mau xanh
Nguyén Anh Quing c4o - Swr kién: Mau do
Cong ty Central Media: Mau den
Nhin xét: Diém cham tron cang cao thi bai dang nhan dugc cang nhiéu tuong tac trén
moi nguodi theo doi. Diém cham tron den cua Central Media thé hién bai viét nhan

duoc nhiéu lugt tuong tac hon.


https://www.facebook.com/Quangcaosukiennguyenanh
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Best Times To Post i Paosts per day [Average)

The larger a dot, the more was posted at that tme. The greener, the more the pests were inteacted with

Hinh 1.10: Thoi gian hién thi tot nhat dé ding bai
Nhan xét: Diém chdm cang 16n 13 thoi gian fanpage dang bai cang nhiéu. Trong do,

thoi gian hiéu qua dé dang bai 1a khoang 9:00 - 12:00.

':'.-_ “ Beguydn fnk Gudng cdo « Sy ki

B Chaadn by oha Khad b Hes tegi Giae s w3n hol PRt nl DAR 1 o tinh Mg Tn 1oy Mguyen wis bang Mam Bo (8 DEn et ngay 14 1%
' 4 Ta Chiss PRas 0 Van Thanh o T Hinht

G Cential Madha

Timg -.'ﬂ S4ng 14 VO Cat Tudmg Cover. Cerial Band Viocalist L& Thao Vi - Thdi Duarg Minh Pianist Trda Tién Cong Damener. Hujmn Dic
il Sanaphonifl Bodr Mhit Arh Bassis Hisa Mowyén Keyooardist Ngoc

LT A - LIS DAl WL as Ngay 23T 200 H i g Hiin S50 L« Wi i Wy i MuT T P B Can T O

w. (el il vl Rl cleg W e A Tuda

1 & Camg Ty Té Chire Su Kifm Anh Tl Pl
LY ] {ANH LML ¥ TR TIRSGING WNOLIETRY s S8ng JRUGE ‘A Bl khAnh Bhank ) Ty TR ity AR i Taald |
. of w1/ ek 1wl FAnl ey 100 dep Ash TuAn Phar &1 vl dil b

Hinh 1.11: Bai viét dwoc dang nhiéu nhdt trong khung gio

Wewt Thves Ta Posq Posis per day (Aveinge]

Hinh 1.12: Thoi gian hién thi tot nhat dé dang bai
Nhan xét: Diém chdm cang xanh 14 thoi gian ¢ luot twong tac cang nhiéu. Trong do,

dé bai dang co6 lugt trong tac tot nhat 1a khoang 06:00 - 9:00 va 12:00 - 15:00.
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Mgy Anky Dudng ceo « S kign

Website Anl gdonvitochucsukien

Hinh 1.14: Thong ké tir khéa va hashtag c6 liwot truy cdp nhiéu nhat
Nhan xét: Tir khoa duge sir dung nhiéu: Website, cong chung, email, dia chi, phi,
binh,...
Tir khoa c6 lugt twong tac nhiéu: Long, cong, thanh,... ¢6 luot twong tac nhidu hon cac
tur khoa khac.
Nhan xét: Hashtag duoc sir dung nhiéu: #Liveband, #anhtuanphatevent,
#donvitochucsukien,...
Hashtag c6 lugt tuong tac nhiéu: #Liveband, #qaungminh, #timgla #Muahé2024,...co

luot twong tac nhiéu hon cac hashtag khac.

Number of posts

B Adust :
i 0,3
Lris -~
0,.. oot _
Picluses I l
o i .
\ideos Links irdrgvi Huurdnr Emping

#iyeband Woenbalmadia

Post interaction rate Top 10 Top Hashtags: Post interaction rate

Hinh 1.15: Biéu dé thé hién bai ding va luot twong tdc
Nhan xét: C6 24 bai dang 13 hinh anh thudng dugc ding nhiéu nhat chiém ty 18 75%.
4 Videos chiém 12.5% va 3 Link chiém 9.4%. Cho thiy ring nguoi ding co xu

huéng quan tdim dén nhitng hinh anh duoc dang tai nhiéu hon video, link.
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Top 25 bai viét dimg dau vé lugt trong tac, s6 luot thich, binh luan va chia sé.

Bt Tran Van Mg Daghboed L i Candeni [}

Top 25 Posts: Humber of Reactions, Commienis & Sharea

»

1) GETYRMTATRE S

# Llvadn by oho Ko |
Bl Tran Wan Mhi'a Dashhaard W L Canent
|
L §rign Lim
thé ndo la -
.ir'Dr:.nJ.\' Tal - @di ok
AM KEH CHUYEM CAT
: b . RAY THI - GO | ] *

¥ {1, A1 i > T & 101, AR

ebFibiisai Tidkii & B el khdch g : B kil HuLA G Rl i |8 Wik Thi

T T e
LEE DT R

B v e
i o e ol
it i e o D
W g s
ol g gt b
Bl AN Sdh 8PP eoso min oo E TRRPY TNy A e e

Hznh 1. 1 6: Top 25 bai viét ding dau vé lu’0’t tu’()’ng tac
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Téng quan vé s liéu Cong Ty T6 Chure Su Kién Binh Phudc Anh Tudn Phat
2 fanpage karma | Trrra— D

&

Metrics overview

Hinh 1.17: Cdc chi sé ciia cong ty Anh Tudn Phat
Nhan xét: Cong Ty T6 Chirc Sy Kién Binh Phuéc Anh Tuin Phat c6 24 nghin ngudi
ham md, mot con s kha déng dao. Vé tc d6 tang trudng hang tuan 1a -0,035% chwa
t6t, vi vy can cai thién trai nghiém ngudi dung, hop tac hoic quang ba thuong hiéu
nhiéu hon.

Content

Number of Reactions, Comments & Shares

L] t ® L

Hinh 1.18: S6 lwong ddng badi trén facebook
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d) Cong Ty To Chuc Sy Kien Anh
Tudn Phat ' _— —

Comtemt r L Ve L= F Last 20 days ~

[op Posts Weakest Posts

. Cong Ty Ta Charc Sy Kin Anh Tssn Phit shared a reel . Cang Ty Ta

Chire Sar Kekn &nh Tusn Phat shared & pichune
ke 12:41 B ehdng 7

Wie 11-52 11 thdng 7
14 Chic Lé E1ong The - Anh Twdn Phat Event fEnguidi theo déi

20 Al TR CUA BB THANH - AN SANG TRONG TO CHUE SU KiEN &
#znhtuanphat #tochucsukien eledangtho

Am thanh, anh sdng |a 2 yéu 16 gidp san khau rd nén thu bt hon ndl bt
har, iryic Nidp danh vao thi gido v
M ban oin de

wd Ihinh giic coa noud tham gia

0 b o i T80 tur v b thaSrig S thandh, dnh sang
s s lontry s O e el kKhong ¥ Hiy OF Anly Tudo Phat 51

by dio ban HEM CHU TAM wao nd nba

A

#Anh iy bdi viek cos Cong Ty To Chie Su Kiga Anh Taan
#rim

i L
6’ Cong Ty Té Chue Su Kien Anh ] A o Da
. I Fac i il Tl
Tuan Phat

Content I Last 38 dovs =
. Cong Ty T8 Chie Swi Klkn Anh Tuan Pht shared & pleiure ¥ T6 Charc S Kl§n Anh Tuan Phit shared s pichae

Kic 11:52 25 thing & e 12:12 20 whiing &

o LE HUIONG UG - NGAY TOAN AN PHOMG, CHIORNG M TUY 2606 B TalSA0 LF KHO CONG BILIOIC CAC DOVMMH NGHIEP CHU TROMNG BFN
AR 024 = VAY ¥ ) .

Sdrv) Mgy 3006024 LA Huong Ung - Mody Toan DAn Phong, Chng M W (UMY M) “LIA XM CIUKH JOT U7 68 X0 8N Vi T ChLie

Tuy 26/6 = ol 13 v sy chuyesn nghudp va thanh odng 161 dep. i1 _khh_cimg oong brmb dugc: cem L sy kifn guan ron

Al Tuan Phade rat vink o’ kbl doce Quy khdch hang tn tudmag, e s thank Khetn Cing 18 51/ kign mang § nghia bidu inimg - caumay man, sudn i

Ao v e hig churong e ndy iy L 10ng thand, 1he hign sy choytn nghiep va ndng LEm guy mo cia

P daanh nighiép

Hdy LYEN HE NGAY cho ching i d€ duoc iu v L dant mgl S5 quy ik guen hud 18 chios bud e kha C

r -
iy i bl Y G Cong Ty T& Chire Sy Ko A Tain Y fue At b vt o Comg Ty T Shibe S Kign Anh Tusn
Pt Phin
N % .
i ] -
1

Hinh 1.19: Mét s6 bai viét manh nhdt va yéu trong tuan qua
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Trong 28 ngay qua, cong ty to chirc su kién Anh Tuin Phat d3 diang duoc 12 bai viét

c Céng Ty Ta Chire Sy Kién Anh ) Add to Dashboar
Tuén Phat — ' —

Content  Times & fype nflience Fanposts  Ad vals F Last 28 days =

Complete post list

DATE PICTURE POST LIKES COMMENTS SHARES
13y T, 2024 = Gan nghin chigén nghiso nha en héing dam nal gi il 2 z 0
11 ihg 7, 2024 H Wikl TH H L I ! ] o
10 thy 7. 2024 H 9 B HIEN W LAR B HE BAD A THAKNH e 9 B a 0
Bihg T, 2024 E a GIAI PHAP CHO EVENT MOC T 1 Mka bat kndng giar 3 5] V]

thg T, 3034 . 1 i T Ark Tusn [ i 1 [ 5] 1]

Hinh 1.20: Danh sdch bai viét dwoc ding trong 28 ngay qua

Salected Post

Length of posts
- . 11 ¥ Ta Chue Sy Kige And Tusn Bhsi

shared a plcture - hic 11:52 25 twing &
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Hinh 1.21: B¢ dai chir dang bai trén facebook



ﬁﬂﬂ Education

FPT POLYTECHNIC
Top Texts Top pics Top Videos
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Hinh 1.22: Top pics, video trén facebook
1.4.2.2. Cic hoat dong truyén thong xa hdi noi bat trong 3-6 thang gin
nhit (Loi thé ciia ho trong hoat dong truyén thong xa héi 1a gi? Ho chwa lam gi
dap vng hét thi hiéu ciia khach hang muc tiéu/chin dung djc gi)
Cong Ty T6 Chic Su Kién Binh Phudc Anh Tuan Phat

Fanpage: Cong ty t6 chirc su kién Anh Tuin Phat

(a) 3] L] D HI - . -t
A e T
Cﬁng TY TE Chure Sl..r Kiin m o
Anh Tuan Pha
20 it thich « JaK ngs theo di T
L Gidhthigu | [ Resh hin o tham -
Gidi thigu Tink minh Bach cia Treng
L SEOPRSTIEEES
k [1y Iy Wil g
B A
T h ok i Trang ’
:" Thaag] 198 58 i i1 ven
l—__l Trarsg nily e ihedag chasy Quing cko E

Hinh 1.23: Cong ty t6 chirc sy kién Anh Tuan Phat
Trong phan gi6i thiéu tinh minh bach cta trang, thé hién rang trang khong chay quang

cao trén facebook.


https://www.facebook.com/anhtuanphatevent
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Cac hoat dong truyén thong xi hoi ndi bat ciia cong ty Anh Tudn Phat:
Chia sé kién thirc gia tri: Cung cip cac bai viét hiru ich vé t6 chuc sy kién.
Khach hang dé dang cap nhap dugc nhitng thong tin hiru ich hon tir &6 c6 nhiing
lya chon hién dai va phu hop.

9 Céng Ty T6 Chire Sy Kién Anh Tudn Phat

WGIAI PHAP CHO EVENT Al TROTER
M at khing gian s& ] ' 5 ach hd

k chilic s kiér 3

"-',' -4 . a kf K a k
guig
i tiét mua gi thi kt Sigu &
Xem thém

aeaae

Giai Phap Cho Event Ngoai Troi

Su Kién Trién Lam
nhu thé nao 12 - 24
thanh cong ?

Hinh 1.24: Cdc hoat déng truyén théng chia sé kién thirc
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Chia sé hinh anh sy kién: Chia sé hinh anh, video tir cac su kién dé t6 chirc dé thé
hién nang lyc va kinh nghiém. Thong qua hinh anh thyc té, minh ching nang lyc cua

cong ty, giup khach hang thiy rd chét luong vé to chirc ciia cong ty.

Cong Ty Td Chifc 5uf Kigén Anh Tuadn Phat
AThéng 7 hic 11:22 - Q@

##LE KHANH THANMH CONG T¥ THHH TINSING INDUSTRY$#

Sang ngay 01,07/2024 #LE_khanh_thanh Cong Ty TNHH Tinsing industry da de difn
ra wai sif chin chiu va thanh cdng tét dep.

Anh Tulin Phat rdit vinh dy khi duige Quyy khdch hiang tin tudng, a€ trd thanh don i
thutc hign chuang trinh ndy.... Xem thém

° Céng Ty Ta Chie 5y Kién Anh Tudn Phat .

2 Thang 7 kic 10:36 -

Mt chigc L& Khnh Thanh siéu to khdng I8 ngéy cudi thang 06 - Khdnh Thanh Nha
May Céng Ty TNHH Minkang Manufacturing (Viét Nam)

Anh Tudn Phat vinh dif 1a don v cung cap thiét bj cho ddi tac thyc hign chudng
trinh,

'Y . Xem thém

Hinh 1.25: Chia sé thong tin sy kién dwoc 16 chikc
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Gi6i thiéu cac dich vu doanh nghiép cung cap: Gi6i thiéu da dang dich vu giup
khai thac t6i da nhu cau cta khach hang, tir d6 ting co hoi ban hang va doanh thu.
Gitip khach hang biét dén day du cac dich vu ma doanh nghiép cung cép, ting kha
ning khach hang tim dén.

° Cing Ty To Chide Sy Kikn Anh Tudn Phat

(']
HOA HON TH 0 FHA TAY Ol MAN FINH DO NG £
= -
ad diiing diiu trong lin i g cap thie bi sy k ai Binh
[0 va Ddng Na kign Anh T it W]
#Da dang cac loai #ma ed tif P3, P4

&P Wem thém

ANH TUAN PHAT
CHO THUE
MAN HINH LED

P S ———— -

e

Hinh 1.26: Gidi thiéu da dang dich vu ma doanh nghiép cung cdp
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Nguyén Anh Quang cao - Sy kién
Fanpage: Nguyén Anh Quang cdo - Su kién
0 - me o
-~ it Aok
Tud D e
[|:| e — |
r3

Hinh 1.27: Fanpage Nguyén Anh Qudng cdo - Sy kién
Trong phan gi6i thiéu tinh minh bach cta trang, thé hién rang trang khong chay quang
cao trén facebook.
Céc hoat dong truyén thong xa hoi ndi bat ctia cong ty Nguyén Anh
Tao va chia sé noi dung hd'p dan: Tao cac bai viét, hinh anh, video, va infographic
chat lugng cao va phu hop véi ddi tuong muc tiéu.
Khuyén khich khach hang tao va chia sé noi dung lién quan dén san pham/dich vu ciia

doanh nghiép.

m L& Quée Humg v 10 ngual kinde

Hinh 1.28: Tao va chia sé néi dung hdp dan


https://www.facebook.com/Quangcaosukiennguyenanh
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Chia sé ngi dung lién quan dén su kién: To chirc quang ba cac sy kién truc tuyén
(webinar, workshop) hoac oftline (trién 1am, hoi nghi). Chia sé ndi dung truc tiép tur

su kién dé gilr cho khan gia luon cép nhat.

@ Nguyén Anh Quang cdo - Su kién
Sy, i
# 12 Thing &- &

8 Cong o chudn bi cho sy kién Bai hdi Dai bidu cac dan tdc thidu sd thi x3 Binh
Long

@ Dai hdi sé difn ra vao ngdy 1462023 tai hdi truding URMND thi xa Birh Long v
haon 100 dai bicu thuoc 14 dan 1Gc anh em trén dia ban thi «a.

Thang rin lisn he:

& Website: hitp/f'quangcacnguyenanih.oom,

& Try s& sd 1. Kem thém

hnlﬂ-alllll e E a

o e el o b

Hinh 1.29: Chia sé ndi dung lién quan dén sy kién
T6i vu hoa ho so va trang
Ho6 so chuyén nghiép: BPam bao ho so va trang cua ban trén cac mang xa hoi dugc

hoan chinh, chuyén nghiép va nhat quan.

Nguyén Anh Quang céo - Su

.
kién
1,2K It thich - 7,5€ niguisi thes d&i @ ntidn tin
SOsBROD i
Bal viet Glol thidu Luzt nhac Bénh gid Ruels Anih Xem thém

- ®
Hinh 1.30: T61 uu hoa ho so va trang
Nhan xét: Hinh bia chua dugc rd nét va chua thé hién rd rang cac thong tin can co

cua doanh nghiép.
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Lién két chéo: Str dung lién két chéo gilta cdc nén tdng xa hoi va trang web cua ban dé

toi da hoa kha nang tiép can.

Gl thigu Diéng chil §
i) P Ehadrg o Bag wibe bgrple e |"'-!‘...'| [F TP p———. r!'.." Nigirpie Seshy Ghadeg e - B
] W - 'l"
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i Epach W En [ REOk g
& 130 Nguyin bl Bk Long, B e SR Long .
WitTue

U or mmar e
B ny Yl coiy

W O wip bgng 9 kg dsh gl )

[ === T
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m’ Bal viét % bl
watn &
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Hinh 1.31: Lién két ho so trang
Nhan xét: Lién két website doanh nghiép khong hoat dong.
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CHUONG 2: PINH HUONG CHIEN LUQC VA XAY DUNG
KE HOACH MARKETING TRUYEN THONG XA HOI

Pinh hwéng chién hrge marketing ndi dung (cho khoang thoi gian tir 3 thang)
2.1. Xac dinh muc tiéu va chién lwgc cho ké hoach
2.1.1. Muc dich:

1. Xay dung thwong hi¢u (Branding): Tang nhéan dién cho thuong hi¢u Central
Media, trén cac nén tang mang xi hoi (Facebook, TikTok, Instagram,
YouTube) trong vong 3 thang (16/06/2024 - 16/09/2024).

2. Mang lai doanh thu (Conversion): Mang lai doanh thu cho thuong hi¢u
Central Media thong qua cac nén ting mang xi hoi (Facebook, TikTok,
Instagram, YouTube) trong vong 3 thang (16/06/2024 - 16/09/2024). Doanh
thu dén tir cac chuyén d6i tir khach hang, ciia mdi nén tang trén.

2.1.2. Muc tiéu ké hoach:
a) Muc tiéu xay dung thwong hi¢u (Branding):

1. S6 ngwoi tiép cin (reach): 100.000 nguodi dén 150.000 nguoi trong vong 3
thang (16/06/2024 - 16/09/2024). Tiép can trén cac nén tang mang xa hoi cla
Central Media (Facebook, TikTok, Instagram, YouTube).

2. S6 ngudi twong tic (engagement): 1000 ngudi dén 2000 nguoi twong tac
trong vong 3 thang (16/06/2024 - 16/09/2024). Tuong tac trén cic nén ting
mang xa hoi cua Central Media (Facebook, TikTok, Instagram, YouTube).

Lién két muc tiéu chung cho tirng nén tang: Lién két bang ké hoach

b) Muc tiéu doanh thu: Pat dugc 40.000.000 VNP tong doanh thu tir cac nén

tang mang xa hoi cia thuong hiéu Central Media trong vong 3 thang (16/06/2024 -
16/09/2024).
Lién két muc tiéu chung cho tirng nén tang: Lién két bang ké hoach

Cac s kién can luu y trong giai doan trién khai (16/07/2024 - 16/12/2024):

1. Théng 6 dén thang 8: Su kién ngoai trdi, 1& hoi mua he.

2. Ngay Quéc khanh (2/9): Céc su kién ky niém.

3. Trung Thu: Thuong vao thang 8 am lich (thang 9 hodc thang 10 duong lich).
4

. Giang sinh va Nim méi: Noel va Tét Duong Lich


https://docs.google.com/spreadsheets/d/1VacD8MGwj1b_Aane_Js7gA-GS-mF8FMoqgvnLFBqXLs/edit?gid=0&gid=0
https://docs.google.com/spreadsheets/d/1VacD8MGwj1b_Aane_Js7gA-GS-mF8FMoqgvnLFBqXLs/edit?gid=0&gid=0
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2.2. Xac dinh thi trueong muc tiéu
2.2.1. Khiach hang muc tiéu
Dua trén phan tich thi truong va dir 1iéu khach hang hién c6, Central Media tai thi
truong Binh Phudc c6 thé xac dinh cac nhom khach hang myc tiéu chinh sau:
2.2.1.1. Khach hang doanh nghiép:
1. Doanh nghi€p tw nhan tai dia
phwong Loai hinh:
1. Doanh nghiép vira va nhé (SME) hoat dong trong céc linh vyc da dang nhu:
bat dong san, ban 1€, du lich, gido duc...
2. Doanh nghiép 16n hoat dong trong cac linh vuc: ngan hang, tai chinh,
cong nghé thong tin....
2. Co quan nha nuéc va té chire phi chinh phi (NGO):
Loai hinh:
1. Céc co quan nha nudce tai dia phuong nhu: Gy ban nhan dan, s¢ ban nganh, v.v.
2. Céac to chirc phi chinh phu hoat déng trong cac linh vyc: gido duc, y té...
2.2.1.2. Khach hang ca nhan:
Poi twong: Cac ca nhan c6 nhu ciu chit luong cao trong t6 chire cac su kién ca nhan
nhu: dam cudi, sinh nhat.. ..
2.2.2. Xac dinh thi trudng muc tiéu trén cac nén taing mang xa hi, thong qua
mo hinh SW-1H
What:
a) Chii dé/ndi dung nao sé dwoe nhic téi la gi?
1. Giéi thi€u sw kién: Céc bai dang gidi thi¢u vé cac su kién sép dién ra, bao
gém thong tin chi tiét vé thoi gian, dia diém, noi dung su kién.
2. Hau truong sy kién: Chia sé qué trinh chuan bi vé sy kién.
3. Panh gia va phan hdi: Cac bai ding vé danh gia cua khach hang, di tac sau
mdi su kién dé tao dung niém tin.
4. Chia sé kién thirc: Chia sé kién thic va kinh nghiém vé t6 chirc sy kién.
b) Pinh dang nao s€ duwgc st dung?

Str dung cac dinh dang noi dung nhu: Video, hinh anh, Infographic, Text.
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Why (Tai sa0?) vi sao khach hang lai chon Central Media ma khong chon déi thi

1.
2.
3.

Nang cao nhén di¢n va uy tin cia Central Media trong nganh t chirc sy kién.
Noi dung hip dan dé thu hut va ting ty 1é chuyén d6i.
Xay dung mbi quan hé v6i khach hang thong qua cac twong tac trén mang x4

hoi.

Who (Ai?) Péi twong ma thong diép hwéng dén 1a ai?

l.

Khach hang hién tai: Nhiing nguoi da timg st dung dich vu cta Central
Media va c6 thé quay lai.

Khich hang tiém ning: Nhiing ngudi ¢6 nhu cau to chirc sy kién trong twong
lai, bao gdm c4 nhan, doanh nghiép

Poi tac va nha cung cAp: Nhitng don vi hop tac va cung cap dich vu lién quan

dén t6 chuc su kién.

Where (O diu?) cac nén ting trién khai

l.

Facebook: Dang bai gidi thi€u sy kién, cap nhat hdu truong, chia s¢ danh gia
va tuong tac truc tiép véi khan gia.

Instagram: St dung hinh anh va video chét lugng cao dé gidi thiéu su kién,
hau truong, va cac cau chuyén tryc quan.

TikTok: Tao cac video ngén sang tao, hai hudc va thu vi vé su kién va qua
trinh to chic.

YouTube:

Kénh 1 (Central Office): Chia sé video toan canh vé su kién, video hau
truong, TVC doanh nghiép.

Kénh 2 (kénh xiic tic Central Band): Chia sé video toan canh vé sy kién ctia

band nhac, cac video highlight cia band nhac trong sy kién.

When (Khi nao?) khi nao ngi dung sé dugc dang tai

Thoi gian dang tai:
1. Facebook
Théi gian: 9:00 - 11:00 sang va 1:00 - 3:00 chiéu.

Ngay trong tudn: Thtr Ba, Tht Tu, va Thir Nam.

Luwu y: Tranh dang bai qua sdém vao budi sdng hoac qua mudn vao budi toi.
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2. Instagram
Thoi gian: 11:00 sang - 1:00 chiéu va 7:00 - 9:00 toi.
Ngay trong tuan: Thtr Hai, Tht Ba, va Tht Tu.
Luwu y: Thoi gian vao budi tdi khi moi ngudi thu gidn sau gior lam viée 1a khoang thoi
gian tot dé dang noi dung.
3. TikTok
Thoi gian: 6:00 - 9:00 sang va 7:00 - 11:00 toi.
Ngay trong tudn: Thtr Ba, Thit Nam, va Thtr Sau.
Luu ¥: TikTok c6 thé c6 su khac biét 16n dya trén dbi tuong khan gia, nén ban can
theo ddi va diéu chinh dya trén dit liéu tuong tac thuc té.
4. YouTube
Théi gian: 12:00 - 4:00 chiéu.
Ngay trong tuan: Thir Nam va Tht Sau.
Luwu y: Ping video vao budi chiéu khi ngudi dung ¢ thoi gian dé xem video dai hon
va c6 xu huéng xem nhiéu hon vao cudi tuan.
How (Nhu thé nao?) Thong diép dwoc truyén tai qua ndi dung nhw thé nao?
Ngon ngir: Doi véi linh vuc t6 chic su kién, nén gitr phong cach chuyén nghiép
nhung van than thién va dé& tiép can.
Loi kéu goi hanh dong: St dung cac CTA nhu "Pang ky ngay", "Lién hé véi ching
to1".
Hinh anh:
1. Hinh anh sic nét va chuyén nghiép: Hinh anh déu 5 rang va chét luong cao.
2. Pinh dang phu hop: St dung cac dinh dang hinh anh phu hop véi timg nén

tang (vi du: hinh vudng cho Instagram, hinh chir nhat ngang cho Facebook).



G50, coucation
Am thanh:
Chit lwgng Am thanh:
1. Am thanh chét lwgng: Chat luong 4m thanh tot trong moi video hodc
livestream.
2. Sir dung micro chit lwgng cao: Pic biét trong cac video gi6i thiéu san pham
hoac su kién.
Nhac nén:
1. Nhac nén phi hop: Sir dung nhac nén phu hop véi nodi dung va khoanh khic
cta video.
2. Ban quyén nhac: Sir dung nhac c6 ban quyén hoic nhac mién phi dé tranh cac
van dé phap 1y (tot nhat nén st dung ndi dung 4m thanh c6 ban quyén).
Ciu tric ndi dung: Dé thong diép truyén tai tdt thi cdu trac ndi dung truyén tai phai
mang tinh Logic, phai thong nhat.
Ngir canh: Dat thong diép trong bbi canh phi hop dé truyén tai.
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2.2.3. Hanh trinh khach hang
Ap dung m6 hinh 5A cho Hanh trinh khach hang doanh nghiép cuia Central Media:

CUSTOMER JOURNEY MAP
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Hinh 2.1: Hanh trinh khdach hang Central Media
Giai doan 1: Nhan thirc (Awareness)
Muc tiéu: Thu hat sy cha ¥ ctia khach hang tiém ning vé thuong hiéu Central Media
va dich vu td chure sy kién ctia doanh nghiép.
Giai doan 2: Chu y (Attention)
Muc tiéu: Khoi goi sy chil y va quan tdm ctia khach hang tiém nang ddi véi dich vu
td chuc su kién cua Central Media.
Giai doan 3: Thu hut (Appeal)
Muc tiéu: Thu hat khach hang tiém ning bang cach khoi goi mong muén va nhu cau
st dung dich vu td chure su kién cta Central Media.
Giai doan 4: Hanh dong (Action)
Muc tiéu: Thac déy khach hang tiém nang thyc hién hanh dong mua dich vu td chuc
su kién cua Central Media.
Giai doan 5: Khuyén khich (Advocacy)
Muc tiéu: Tao mbi quan hé t6t véi chinh quyén dia phuong, cac doanh nghiép trén

dia ban. Bién khach hang thanh nhiing nguoi ing ho thuong hi¢u Central Media.
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Nhén biét Chi y Thu hiit Hanh dong | Khuyén khich
Khach hang Khach hang | 1. Tim 1. Gap 1. Khach
c6 nhu cau vé | s& tim kiém | kiém thong gd va thao hang viét danh

td chirc céc su thong tin chi | tin trén luan truc tiép gia tich cuc trén
kién nhu: su | tiét vé cac Internet v6i nhan vién | cac nén tang
kién khai dich vu ma 2.Poc Blog. | cong ty dé tryc tuyén nhu
truong, su cong ty su 3. Xem hiéu rd hon Facebook, hoac
kién 1€ ky kién cung Video va vé quy trinh | trén trang web
niém, su kién | cdp, bao gébm | hinh anh. t6 chtrc va cua cong ty su
Hanh dong ra mat san cac goidich | 4. Goi cac dich vu di | kién.
cia khach | 4 méi.. | vu gidca, | dién truc tiép | kém. 2. Khich
hang quy trinh lam | cho doanh 2. Doc hang gidi thi¢u
viéc. nghiép. ky va danh cong ty su
gia cac diéu | kién cho ban
khoan hop bé, dong
ddng trudce nghiép, va ddi
khi ky két va | tac cia ho.
tién hanh dat
coc.
1. Facebook | 1. Facebook | 1.Facebook | 1.Facebook | 1.Facebook
2. Tiktok 2. Tiktok 2. Tiktok 2. Tiktok 2. Tiktok
Diém cham | 3. Website 3. Website 3. Website 3. Website 3. Website

4. Instagram

5. YouTube

4. Instagram

5. YouTube

4. Instagram

5. YouTube

4. Instagram

5. YouTube

4. Instagram

5. YouTube
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Cam xuc

Lo ling: Vi
lan dau t6
churc hoac
tho1 han cho

su kién con

To mo: Vé
cac dich vu
ma cong ty

cung cap.

Hirng thu:

Khi kham pha
cac dich vu va
tiém nang ciia

cong ty su

Yén tam:
Khéch hang
cam thiy yén
tam khi biét

rang cong ty

Hai Long:
Khéch hang cam
thiy thoa min

vo1 dich vu ma

ho da nhan
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qua ngén. kién phu hop | su kién co duoc, tir khau to
v6éinhu cau. | mot ké hoach | chtre dén két
du phong va | qua cudi cing
quan ly rai ro | cta su kién.
tot.
.. Chua biét 1. Khé |[1. Lo 1.  Khic |Khach hing s¢
Noi dau ) . . )
duoc doanh khan trong | lang veé chi h hang lo rang néu ho gidi
nghiép to viéc so sanh | phitdchirc | ling vékha | thiéu va nguoi
chuc su kién | cac lva | su kién. nang xay ra duoc gidi thi€u
uy tin nao tai | chon. 3. Lo ngai vé | ruiro trong c6 trai nghiém
dia phuong 2. Ap kha ning xay | qua trinh to khéng tot, diéu
luc vé thoi | rarairova chirc sy d6 s& anh huong
gian va that bai trong | kién. dén méi quan hé
3. Ngan | qua trinh t6 2. Lo cua ho.
sach. thiéu chtre sy kién. | ngai vé céc
kinh nghi¢m chi phi phat
va kién thirc sinh khong
mong mudn
trong qua

trinh t6 chirc

su kién.




ﬁgﬂ Education

Sk S

Giii phip 1. Su 1. Chia 1 Cung |1 ,Cung 1. Cl’1uf0'n,g
dung da dang | sé cac case cap bang gia | cap Ké hoach | trinh chiét khau:
kénh truyén | study thanh | rdrangcho | Quanly Rui | Chiét khau dic
thong nhu cong vé cac | timg hang ro: Trinh bay | biét cho khach
quang cao, su kién do muc. r0 rang cac hang khi ho gidi
mang xa hdi, | Central 2. Cung | bién phéap thiéu dich vu
email Media t6 cap dich vy tu | phong ngira | ctia cong ty cho
marketing, churc dé van mién phi | va ké hoach | nguoi khéc.
SEO,... dé chimg minh | vé hoach dinh | du phong cho | 2. HO tro
tiép can khach | nang luc va chién luoc cac tinh Khach hang
hang tiém kinh nghiém. | Marketing. hubng khdn | Thuong xuyén:
nang. 2. bé 3. Cung | cap. bam bao khach
2. Tao xuét cac giai | cip théng tin | 2. Tu van | hang ludn c6 thé
noi dung thu | phép t6 chuc | diéu khoan | Tai chinh: lién hé véi bo
hat, cung cAp | su kién sang | hop dong, Giup khach phan hd tro néu
thong tin hitu | tao, doc ddo | chinh sach hang hiéuré | can giup da.
ichvénganh |[vaphuhop |huyvahoan [veé cac khoan
t6 chuc sy v6inhu cau | tién. chi phi va
kién va loi ich | cia doanh cach tdi wu
cua vi¢c sur nghi¢p theo hoa ngan
dung dich vu | tung thoi sach.
cua Central diém. 3. Thong
Media. bao thuong

xuyeén ve tién
trinh va céc
moc thoi gian

quan trong.
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2.2.4. Xac dinh thi phéan tai Binh Phwéc thong qua mé hinh
STP Phan Khiuc Thi Truong (Segmentation)

a) Nhom khach hang ca nhan

Phan khic theo vi tri dia ly: Doanh nghiép tap trung khai thac vao thi truong Binh

Phudec.

Ting truéng GDP: Tdc d6 ting trudng kinh té cia Binh Phudc nam 2023 wdc dat

7,25%, cao nhat trong khu vyc BDong Nam B9. GDP binh quan dau nguoi dat 93,94

triéu ddng, ting 9,53% so voi nam 2022.

(Nguon: Binh Phudc Cong thong tin dién tir)

Bang 2.1: Bang ti 18 % vé co cau Kinh té:

Loai Ty 1€ (%)
Dich vu 62,29
Cong nghiép va xay dung 28,87
Nong, lam nghiép, thuy san 8,84

Phén khiic thi treong theo nhin khau hoc

l.

A e

Tudi tac: Nguoi truong thanh (26-35 tudi) va trung nién (36-50 tudi)
Gioi tinh: Nam va nit

Thu nhap: Cao trén 41,6 triéu VND/thang

Hoc van: Cao déng/f)ai hoc va sau dai hoc

Nghé nghiép: Nhan vién vin phong, cha kinh doanh

DPia ly: Thi xa, huyén
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Biéu d6 két qua Tong diéu tra dan sé va nha ¢ tinh Binh Phuéc

bk,

ama

Thanh thi MNéng thén
273.399 67.436 205.963
TY TRONG DAN 50 (%) 16C DO TANG DAN SO BINH QUAN

GIAI DOAN 2009-2019 (%)

® Dudi 15 tudi

0.4

@15 dén 64 tudi

@65 tudi tro |én

Chung Thanh thj Ndng thdn

TY LE DAN 50 TU 15 TUGI TRO LEN CHIA THEO TINH TRANG BIET POC, BIET VIET

TY TRONG DAN SO TU 15 TUGE TRO LEN CHIA THEO TRINH B CHUYEN MON KY THUAT (%) |

34

24

. Khong cd chuyén mdn k¥ thust
. Sd cap
. Trung cdp

Cao dang

27

@ osihoctriien

Hinh 2.2: Két qua Tong diéu tra dan s6 va nha ¢ tinh Binh Phudc
(Nguon: Cuc thong ké tinh Binh Phuéc)


https://binhphuoc.gov.vn/vi/news/hoat-dong-so-nganh/ket-qua-tong-dieu-tra-dan-so-va-nha-o-tinh-binh-phuoc-24314.html

Phan khuc theo tam ly hoc
Phén khic theo tinh cach
1. Nhom hudng ngoai: Thuong tham gia cac su kién 16n, c6 tinh xa hdi cao va
mang tinh chét giai tri.
2. Nhém hwéng néi: Thuong tham gia cac sy kién nho, than méat va cé tinh chét
ca nhan.
3. Phan khic theo 16i séng: Nhom yéu thich van hoa, nghé thuat: Nhém nay
quan tam dén cac trién 1am ngh¢ thuat, budi hoa nhac.
Phan khuc theo hanh vi tiéu dung
1. Phan khiic theo tin suit tham gia sw kién: Nhom khach hang thuong xuyén
tham gia cac su kién. Ho c6 nhu clu cao vé cac su kién va sin sang danh thoi
gian va tién bac dé tham gia.
2. Phan khiuc theo loai sy kién wa thich: Nhom khach hang wa thich cac su kién
am nhac, 1€ hdi, budi hoa nhac.
Phan khuc theo mirc chi tiéu cho su kién
Nguoi chi tiu cao: Sin sang chi nhiéu tién dé tham gia céc su kién cao cép,
VIP hoic ¢6 chét lugng dich vu tdt. Quan tam dén gia tri va hiéu qua cua sy kién so
v6i 80 tién bo ra.
Phan khiic theo mirc d twong tac véi s kién
Nguwoi tham gia tich cwe: Khong chi tham gia sy kién ma con tich cuc tham
gia vao cac hoat dong va twong tac voi cac phan cia sy kién. Khach hang chia sé,

binh luan va gidi thi¢u su ki¢n dén ban be va gia dinh.
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b) Nhom khach hang doanh
nghiép Phan khuc (Segmentation):
Nhan khau hoc:
Quy mo doanh nghiép:
1. Doanh nghiép nhé va vira (SMEs) chiém da sd.
2. Mot sé doanh nghiép 16n hoat dong trong cac nganh khai thac khoang san, ché
bién g, cao su.
Nganh nghé:
1. Nong nghiép: Cao su, diéu, hd tiéu, rau ci qua.
2. Cong nghiép: Ché bién gd, dét may, da gidy, dién tu.
3. Dich vu: Du lich, thuong mai, van tai.
Vi tri dia ly:
Tap trung tai: TP. Dong Xoai, Thi xi Chon Thanh, Thi x3 Phudc Long,
Huyén Bu Dang.

Bang 2.3 Biéu d6 phan tich tong sin pham trén dia ban

TONG SAN PHAM TREN DPIA BAN (GRDP)
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Hinh 2.3: Biéu do phan tich, thong ké cdc chi s6 kinh té - xd hoi

(Nguén: Trung tam Ho tro Doanh nghiép tinh Binh Phudc)
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Hanbh vi:
Mirc do st dung dich vu truyén thong va t6 chirc sw kién:
1. Nhu cau con han ché so véi cac tinh thanh phd 16n.
2. Uu tién cac giai phap truyén thong va té chic sy kién tiét kiém chi phi.
Vé kénh truyén thong:
Str dung da dang cac kénh truyén thong: bao chi dia phuong, mang xa hoi, truyén hinh
va quang c4o ngodi troi (c6 thé can ctr vao cac kénh truyén thong ciia doanh nghiép,
dé tiép can qua d6 xac dinh cac chién lugc Marketing phu hop).
Muc tiéu t6 chire su kién:
1. Quang ba thuong hiéu, san phém, dich vu.
2. Tim kiém khach hang tiém ning.
Tam ly:
Nhan thirc vé tim quan trong ciia truyén thong va té chire sw kién:
1. Con han ché, nhiéu doanh nghiép chwa dau tu day da cho cac hoat dong nay.
2. Can nang cao nhan thirc vé hiéu qua cua truyén thong va to chire sy kién trong
viéc thiic day kinh doanh.
Mong mudn hop tac véi cong ty truyén thong va to chire sw kién: Cung cip dich
vu phu hop véi nhu ciu va ngén sach ctia doanh nghiép.
Luwa chon thi trudng muc tiéu (Targeting):
Duya trén phan tich phan khuc, Central Media can lua chon thi truong muc ti€éu phu
hop véi ning lyc va ngudn luc cia minh. M6t s6 nhom khach hang tiém ning co thé
ké dén nhu:
1. Doanh nghiép SMEs: Nhom khach hang tiém ning 16n nhat, c6 nhu cau da
dang vé dich vu truyén thong va td chirc su kién.
2. Doanh nghi¢p hoat dong trong cac nganh cong nghié€p chi lwe: Cao su (Tap
doan cao su Viét Nam), ché bién g5, dét may, du lich.
3. Doanh nghiép c6 nhu ciu té chirc cac sw kién 16n: Hoi nghi khach hang, ra
mat san phim méi, tiéc tat nién cudi nam, 1& ky niém doanh nghiép.
Dinh vi (Positioning):
1. Cong ty truyén théng va to chire su kién uy tin, chuyén nghi¢p: Co nhiéu

kinh nghi¢m trong linh vuc, d01 ngli nhan vién nang dong, sang tao.
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2. Cung cip dich vu truyén théng va té chirc sw kién tron goéi: Tiét kiém chi
phi, thoi gian cho khach hang.

Hiéu ré thi treong dia phwong: Pap ing nhu cau va s thich ctia khach hang tai
Binh Phudc.
Cam két: Mang lai két qua va gia tri cu thé, do luong dugc cho khach hang.
2.3. Lwa chon nén ting va xic dinh chién lwgc trién khai thyc hién
2.3.1. Khéi tao va cai thién cac hd so va 1én ké hoach cho lich bién tip ndi dung
trén cac nén ting mang xa hdi tirng nén tang mang xi hdi Central Media (SMO)
Céc nén tang duoc lya chon phai thich hop vdi san phém/dich vu kinh doanh. Mdi
nén tang phai xay dung ké hoach va trién khai mot cach phu hop, véi cac chinh sach
va thuat toan cia ting nén tang, dé dam bao tinh hiéu qua cao.
2.2.3.1. Fanpage
Lién két Fanpage doanh nghiép: https://www.facebook.com/CentralMedia.IMC/

a) Hoan thi¢n thong tin trang: Dam bao rang tat ca thong tin trén trang
fanpage cua ban déu day du, chinh xac va tdi wu hoa.
1. Tén trang: Chon tén trang rd rang va dé nhd, phan anh chinh x4c thuong
hiéu cua ban.
2. Tén ngudi dung (Username): Tao tén ngudi ding (URL) ngin gon, d& nhd
va lién quan dén thuong hiéu.
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Cal dat & quysn risng Gl a1 chung cho Trang

lm. I

Tiry chign I

TN g Sng

&' Ty chon vl cim i
O\ Thing s
File phifang tidn

Ché & e

Bial tuamg vi chil 38 hildn thi

Hinh 2.4: T6i wu trang Fanpage


https://www.facebook.com/CentralMedia.IMC/
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3. Mb ta (About): Viét mé ta ngin gon, hip din va chira tir khoa lién quan
dén linh vuc kinh doanh cua ban.

4. Thong tin lién hé: Cap nhat dia chi, sb dién thoai, email va gio lam vige
chinh xéc.

5. Danh muc (Category): Chon danh muc pht hop nhét voi doanh nghiép

cua ban.
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Hinh 2.5: Téi wu trang fanpage
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b) T6i wu hinh anh va video: Hinh 4nh va video chit luong cao gitp thu hut su
chu y va tuong tac ciia nguoi dung.
1. Anh dai dién (Profile Picture): Str dung logo hoic hinh anh dai dién thuong
hiéu ro nét.
2. Anh bia (Cover Photo): Chon anh bia an tuong, lién quan dén thuong hiéu va
cap nhat thuong xuyén theo cac su kién hodc chién dich méi.
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Hinh 2.6: T6i wu trang fanpage
3. Video gi6i thiéu: Néu c6 thé, tao mot video gidi thiéu ngin vé doanh
nghiép va ghim 1én dau trang (pin post).
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Hinh 2.7: Téi wu trang Fanpage
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¢) Tao va chia sé ngi dung
1. Sir dung Fanpage Karma: Phén tich ndi dung lién quan dén san pham va
dich vu, tir d6 1ap ké hoach cho chién dich ndi dung.

1
b=
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O 0D 0O E

Hinh 2.8: Phan tich tong quan mang xa héi bang Fanpage Karma
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Hinh 2.9: Lich bién tdp cho nén tang Fanpage

3. Dua vao lich bién tap, lap ké hoach cho noi dung trong thang
Tén suit ding bai

1. Tan suét: 1-2 bai/ngay.

2. Ly do: Giit su hién dién lién tuc ma khong 1am phién khan gia.
Thoi gian dang bai:

1. Buédi sang: 7:00 - 9:00.

2. Budi trua: 11:00 - 13:00.

3. Budi t6i: 18:00 - 21:00.
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Hinh 2.10: Lép ké hoach bai diang cho Fanpage


https://docs.google.com/spreadsheets/d/1r2S8X1fmAc9DKEGykjxUFRxeT29YgZoibA-Yv_R-x6Y/edit?gid=87268419&gid=87268419
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Hinh 2.11: Bai dang trén Fanpage cua doanh nghiép

No6i dung dang bai:

Sw kién Pa T6 Chic

1. Hinh anh va Video: Chia sé hinh anh va video tir cac su kién da t6 chuc dé
gidi thi¢u chét lugng dich vu va khong khi cua cac su ki¢n do.

2. Cau chuyén va Binh luin: Ding bai viét ké lai cac cau chuyén tha vi tir su
kién va chia sé binh luan tich cyc tir khach hang.

Sw kién Siap Dién Ra

Thong bao su kién: Cap nhat thong tin vé céac su kién sép dién ra, bao g(‘A)m thoi gian,

dia diém, va noi dung chinh.

Chia Sé Kinh Nghi¢m va Kién Thirc

1. Bai viét Blog: Chia sé cac bai viét cung cip thong tin hiru ich vé t6 chirc sy
ki€n, meo va thu thuat, xu hudéng maéi trong nganh su kién.

2. Video Hwéng Din: Ping cac video hudng dan vé cach t6 chire sy kién, tir 1én

ké hoach, chon dia diém, trang tri, dén quan 1y khach moi.
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2.2.3.2. YouTube
Lién két YouTube doanh nghiép: www.youtube.com/@CentralMediaOffice

a) T6i wu héa hd so kénh
1. Tén kénh: Str dung tén kénh lién quan truc tiép dén doanh nghiép hoic

linh vuc hoat dong.
o

alled o

Déat tén kénh

Central Office
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Hinh 2.12: Toi wu trang YouTube
2. Mo ta kénh: Mo ta 10 rang vé noi dung kénh, dich vy hoac san phém ma

doanh nghiép cung cip. Sir dung tir khéa lién quan dé cai thién SEO.

B Studie

[abes g iy

Hinh 2.13: Toi wu trang YouTube


http://www.youtube.com/%40CentralMediaOffice
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3. Lién két: Thém cac lién két dén trang web, cac trang mang xa hdi khac va dia
chi lién h¢ cua doanh nghiép.
Anh dai dién va anh bia
1. Anh dai dién: Str dung logo ctia doanh nghiép dé tao su nhan dién thuong
hiéu.
2. Anh bia: Thiét ké anh bia hap dan, chuyén nghiép, va c6 thong diép ro rang.
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Hinh 2.14: Toi wu trang YouTube

b) Xuat ban video theo lich bién tap: Lién két lich bién tip trang YouTube
Tiéu dé video: St dung tir khoa chinh trong tiéu dé dé gitp video dé dang duoc tim
kiém.
M0 ti video: Viét mo ta chi tiét cho mdi video, bao gom tir khoa chinh va phu dé cai
thién SEO. Cung cip thong tin chi tiét vé ndi dung video, cac lién két hitu ich va cac
diém quan trong.
Thé va tir khoa:
1. Sir dung thé: Thém céc thé (tags) lién quan dén noi dung video dé tang kha

nang xuét hién trong cac két qua tim kiém lién quan.
2. Tirkhoéa: St dung cac cong cu nghién ciru tir khéa dé tim cac tir khoa phd bién

va lién quan dén ndi dung cua ban.


https://docs.google.com/spreadsheets/d/1r2S8X1fmAc9DKEGykjxUFRxeT29YgZoibA-Yv_R-x6Y/edit?gid=1994733686&gid=1994733686
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Hinh 2.16: San phdam video trén YouTube



2.2.3.3. Instagram
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Lién két Instagram doanh nghiép: www.instagram.com/centralmedia.contact/

a) T6i wu héa hd so kénh

1. Tén nguwoi dung va anh dai dién: Stir dung tén doanh nghi¢p cta ban lam tén

nguodi dung va logo cta cong ty lam anh dai dién.

fnatngaam

Chl g Chink gira trang cd shin

il

Traareg e 4kl b @ e pe—

Trasg wele
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Tbaa st

&

i ek
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Hinh 2.17: Toi wu trang Instagram

2. Bio hap din: Viét mot doan gidi thiéu ngan gon, hap dan va chira cac tir khoa

lién quan dén t6 chire sy kién. C6 thé thém lién két dén trang web.

3. Thong tin lién hé: Pam bao cac thong tin lién h¢ nhu email, sb dién thoai va

dia chi dugc cap nhat trong ph?m Contact Information.
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Hinh 2.18: Toi wu trang Instagram

i Tha ey s e e


http://www.instagram.com/centralmedia.contact/
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b) X4y dwng ndi dung: Lién két lich bién tip trang Instagram

Hinh anh va video chuyén nghi¢p: Dau tu vao hinh anh va video chét luong cao. St
dung cac coéng cu chinh stra dé dam bao tit ca cac bai dang déu dep mit va chuyén
nghiép.
Chii d@é va phong cich ddng nhat: Duy tri mot phong cach hinh anh va mau sic
ddng nhat dé tao sy nhat quan cho thuong hiéu.
Ké chuyén qua hinh anh (chii thich hinh anh): Sir dung hinh anh va video dé ké
cau chuyén vé su kién cua ban, tir qua trinh chuan bi dén khi dién ra va két thuc sy
kién.
Lich bién tap: Lap ké hoach va tao lich lich bién tap dé dam bao ban ding bai thudong
xuyén. Tan sut 1y tuong 1a tir 3-5 bai dang mdi tuan.
Sir dung hashtags: Str dung cic hashtags lién quan dé tang kha ning tiép can. Két
hop céc hashtags phd bién (#eventplanning, #corporateevents) va cac hashtags cu thé
cua su kién.
Twong tic véi khan gia: Tra 101 cac binh luan va tin nhan nhanh chong dé duy tri su
twong tac va xay dung méi quan hé véi khan gia.
2.2.3.4. TikTok
a) Tao va hoan thién ho so TikTok

1. Tén ngudi dung: Chon mot tén nguoi dung dé nhéd va lién quan dén doanh

nghiép cua ban.

2. Anh dai dién: St dung logo ctia cong ty.

Hinh 2.19: Téi wu kénh TikTok


https://docs.google.com/spreadsheets/d/1r2S8X1fmAc9DKEGykjxUFRxeT29YgZoibA-Yv_R-x6Y/edit?gid=87268419&gid=87268419

Gidi thiéu ngan gon: Bio ngan gon, mo ta rd rang vé dich vu.

Lién két: Thém lién két dén trang web.

' TikTok

C} Misnh cho han
{3 i i

B, Bang Follow
25 Ban b

[ER LivE

Vs b g 18 v
B

centralmedia.imc P

Cudial Msdia

Tal wideo dau tién cda ban lén

Hinh 2.20: Té6i wu kénh TikTok

b) X4y dwng ndi dung: Lién két lich bién tap kénh TikTok

Noi dung lién quan dén sy kién:
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Tii iy b [':? ..

1. Giéi thiéu sw kién: Tao video ngin gidi thiéu cac su kién sap dién ra, cac

video noi1 bat va diém dac biét cua su kién.

2. Hau truwdng: Chia sé video hau truong vé qué trinh chuin bi va to chic su

kién.

Lich ding bai: Dang video déu din dé giir cho khan gia ludn quan tdm va tuong tac.

Tan suét 1y tudong 14 3-5 video mdi tudn.

Tra 1o binh luan: Dép lai cac binh luén trén video ctia ban dé xay dung mbi quan hé

cho khan gia.

Livestream sw Kki€n: T6 chuc cac buodi livestream dé truyén tai truc tiép su kién.

Chon influencers phu hgp: Hop tac vai cac influencers trong nganh sy kién hodc co6

d6i twong khéan gia twong tu dé quang ba sy kién va ting cuong nhan dién.


https://docs.google.com/spreadsheets/d/1r2S8X1fmAc9DKEGykjxUFRxeT29YgZoibA-Yv_R-x6Y/edit?gid=1260088891&gid=1260088891
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2.3.2. Muc tiéu cu thé cho tirng kénh trong 3 thang
Lién két muc tiéu chi tiét cho tirng kénh trong 3 thang: Lién két
[ Vi iy ¥ @8 O m o Bews @
L b o @ T wow s ] Nl = IR E LY ] Erivheh+ so M@ ¥ B 1 B

Wt dl i A )

Hinh 2.21: Bdng ké hoach chi tiét cho tirng kénh

Lién két ké hoach sir dung Influencer cho tirng ké hoach sw kién: Lién két

Rac) il il 1hlE ol Rimg nden Uiy macg sl W B A _ omW O - & chuls - .

Bang dow aem e ] L, 1

B e e =

A Th By ey T v eir
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B dion maw il =
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Hinh 2.22: Bang ké hoach sir dung Influencer cho su kién


https://docs.google.com/spreadsheets/d/1EfVetkBR86v-v4o5FeWTfjP6xggwwuqyqLVbR0-ERvw/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1EfVetkBR86v-v4o5FeWTfjP6xggwwuqyqLVbR0-ERvw/edit?usp=sharing
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2.4. Thiét 13p ngan sach cho ké hoach

Lién két bang ngén sach cho ké hoach: Lién két
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Hinh 2.23: Bdng thiét Idp ngdn sdch


https://docs.google.com/spreadsheets/d/1UiLNzfRpQndRTNbcVAYLdaGBDjOvbTixSvONrP4szSE/edit?usp=sharing
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CHUONG 3: THUC HIEN CHIEN DICH MARKETING TRUYEN
THONG XA HOI

3.1. Lich bién tip trén cic nén ting mang xi hgi

Thure hién sin xuit ndi dung théng qua lich bién tip: Lién két lich bién tip
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(Hinh anh 3.1: Lich bién tip cho chién dich marketing truyén théng xa héi)


https://docs.google.com/spreadsheets/d/1r2S8X1fmAc9DKEGykjxUFRxeT29YgZoibA-Yv_R-x6Y/edit?gid=87268419&gid=87268419
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3.2. Bai dang trén cac nén ting mang xa hoi
3.2.1. NOi dung da xuat ban trén nén ting

Facebook Noi dung 1: Lién két noi dung

CENTRAL MEDIA

(Hinh anh 3.2: Néi dung trén nén ting Facebook)

Noi dung 2: Lién két noi dung

WY ) _. W e » @

AR T A CENTAAL MEDIA
‘ }y-
—
b
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jiatalllytal |

WU ARG AN Tt Som 07D W0 W

(Hinh dnh 3.3: Néi dung trén nén ting Facebook)


https://www.facebook.com/CentralMedia.IMC/videos/1093860848929419
https://www.facebook.com/CentralMedia.IMC/posts/pfbid0MY7jEGGiwcUpkBFasEMLKNqhWncwFfjESjTiomzpvVvgg36zi3cgSCpmxJE1ccaal
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Ngi dung 3: Lién két noi dung
0O : i ] i m o ok

(Hinh anh 3.4: Néi dung trén nén tang Facebook)

Noi dung 4: Lién két noi dung
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(Hinh anh 3.5: Néi dung trén nén tang Facebook)


https://www.facebook.com/photo?fbid=819550366820718&set=a.402541868521572
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Noi dung 5: Licn két ndi dune

THONG BAO

(Hinh anh 3.6: Néi dung trén nén tang Facebook)
3.2.2. Noi dung da xuit ban trén nén tang

TikTok Noi dung 1: Lién két ndi dung

QOO0 »

(Hinh anh 3.7: Néi dung trén nén tang TikTok)


https://www.tiktok.com/%40centralmedia.imc/video/7394380883416894721
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Noi dung 2: Licn két ndi dune

L
:
®
(Hinh anh 3.8: Néi dung trén nén tang TikTok)
Noi dung 3: Lién két noi dung
. cvrl-lr-ﬂrne-ﬂl.a Imc
LR T 00000+
o ®

(Hinh anh 3.9: Néi dung trén nén tang TikTok)


https://www.tiktok.com/%40centralmedia.imc/video/7394818944810372368
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Noi dung 4: Licn két noi dung

o m VOO0
a0 chip e ki
=

(Hinh anh 3.10: Ngi dung trén nén tang TikTok)
Noi dung 5: Lién két noi dung
. cantralmsdia.ime
w7 ®c° N QOODO -

THONG BAO

@ @

(Hinh dnh 3.11: Néi dung trén nén tang TikTok)


https://www.tiktok.com/%40centralmedia.imc/video/7395227448792665361
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3.2.3. N¢i dung da xuét ban trén nén tang

Instagram Noi dung 1: Lién két noi dung

(Hinh anh 3.12: Ngi dung trén nén tang Instagram)
Noi dung 2: Lién két n6i dung

201 B3I NHG ON CAC ANH HUNG LIET Si

(Hinh anh 3.13: Ngi dung trén nén tang Instagram)


https://www.instagram.com/p/C9t-r0sJdyW/?img_index=1
https://www.instagram.com/p/C954aiKMZmo/
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Noi dung 3: Lién két noi dung

(Hinh anh 3.14: Noi dung trén nén tang Instagram)

Noi dung 4: Lién két noi dung

(Hinh anh 3.15: Ngi dung trén nén tang Instagram)


https://www.instagram.com/p/C9xHDzusTbT/
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Ngi dung 5: Lién két noi dung

(Hinh anh 3.16: Noi dung trén nén tang Instagram)
3.2.3. Ndi dung di xuit ban trén nén tang YouTube
Kénh YouTube: Central Band
Néi dung 1: Lién két noi dung
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(Hlnh danh 3.17: NGi dung trén nén tang YouTube)


https://www.youtube.com/%40CentralBand.Office
https://www.youtube.com/watch?v=XAWyQ6ulMqY

Noi dung 2: Lién két noi dung

Wb Al iy

K b phi

(Hinh anh 3.18
Noi dung 3: Lién két noi dung
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(Hinh anh 3.19
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o
: Noi dung trén nén tang YouTube)
- -]
&

: NGi dung trén nén tang YouTube)


https://www.youtube.com/shorts/rvj4USWdUWc
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Noi dung 4: Lién két noi dung
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(Hinh anh 3.20: Ngi dung trén nén tang YouTube)
Kénh YouTube: Central Office

Noi dung 1: Lién két noi dung
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(Hinh anh 3.21: Ngi dung trén nén tang YouTube)


https://www.youtube.com/channel/UCLlC7HM8ZO-txC7NtnTj2og
https://www.youtube.com/watch?v=LUJhRXAMKW8
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Noi dung 2: Licn két noi dung
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(Hinh anh 3.22: Ngi dung trén nén tang YouTube)

Noi dung 3: Lién két noi dung
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(Hinh anh 3.23: Noi dung trén nén tang YouTube)


https://www.youtube.com/shorts/LDtqG3W8C4o
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Noi dung 4: Licn két noi dung
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(Hinh anh 3.24: Noi dung trén nén tang YouTube)

Noi dung 5: Lién két noi dung
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(Hinh anh 3.25: Noi dung trén nén tang YouTube)


https://www.youtube.com/watch?v=iD8-5nYgJYY
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3.3. Thue hién chién dich quang céo trén nén ting mang xa hji
3.3.1. Chién dich quang cdo ting lwgt twong tic 01 trén nén tang
Facebook Budre 1: Thiét 1ap chién dich:

Muc tiéu chién dich: Tang lugt tuong tac cho bai viét

Tam phdry ok el Pllaier paaes) cde Pl edeg 1l
Sk e

[T

Thon st e Chids dech

L]
-0
v
-
a

Bn o v P | Pl (R

(Hinh danh 3.26: Thiét ldp chién dich quang cdo Facebook Ads)

Pit tén cho chién dich:
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(Hinh danh 3.27: Thiét ldp chién dich quang cdo Facebook Ads)
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Buwéc 2: Thiét 1ap nhém quang cio
Ngan sach va lich chay:

- Ngéan sach: 165.000d

- Lich chay: Tur ngay 26/07/2023 luc 14:00
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(Hinh danh 2.28: Thiét ldp chién dich quang cdo Facebook Ads)

Luya chon déi twong quang céo hudng dén theo nhan khau hoc:
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(Hinh anh 3.29: Thiét ldp chién dich quang cdo Facebook Ads)
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(Hinh danh 3.30: Thiét Idp chién dich quang cdo Facebook Ads)

Lua chon vi tri phan phdi quang céo:
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(Hinh anh 3.31: Thiét ldp chién dich quang cdo Facebook Ads)
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Bwéc 3: Thiét 1ap quang cao
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(Hinh anh 3.32: Thiét ldp chién dich quang cdo Facebook Ads)

Theo dai chién dich quang cdo:
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(Hinh anh 3.33: Thiét ldp chién dich quang cdo Facebook Ads)
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3.3.2. Chién dich quéng cao ting lwot twong tac 02 trén nén ting
Facebook Buéc 1: Thiét 1ap chién dich:

Muc tiéu chién dich: Tang luot tuong tac cho bai viét

Fomn iy ik el Py ] v Pl g e R

Dk e

i

Cho mu e Chids deth

=l et

Lini g o Sl

L wronn sie

Fibdch g S niing,

sk coli g g

e

(Hinh danh 3.34: Thiét Idp chién dich quang cdo Facebook Ads)
Pit tén cho chién dich:
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(Hinh danh 3.35: Thiét Idp chién dich quang cdo Facebook Ads)
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Buwéc 2: Thiét 1ap nhém quang cio
Ngan sach va lich chay:

- Ngéan sach: 100.000d

- Lich chay: Tur ngay 27/07/2023 luc 14:00

Thiét 1ap hrot chuyén d6i cho quang cio:

# e
BB tirg hn g o vides Y Vi i Dhishile @& Nom
T b ¥ [ ]
& Tibw nbsire radng r4a Kbe S £ b
P g WA D Vi s W
—
B Lol choger &
¥} i charpiia 81 Tom el 4% bapr R snaranm @
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#1 quid hang ngdy uBc 1nk
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T i e b s ThwuiPLny » - 13
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(Hinh danh 3.36: Thiét Idp chién dich qudng cdo Facebook Ads)

Luya chon déi twong quang céo hudng dén theo nhan khau hoc:

[ Ty b g bk s ki Vi Bl D ] It s 8 g il P ke Y 1 by E ]
] [
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(Hinh anh 3.37: Thiét ldp chién dich quang cdo Facebook Ads)
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(Hinh danh 3.38: Thiét Idp chién dich quang cdo Facebook Ads)

Lua chon vi tri phan phdi quang céo:
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(Hinh anh 3.39: Thiét ldp chién dich quang cdo Facebook Ads)
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Bwéc 3: Thiét 1ap quang cao
Chon ndi dung quang céo

[ e chch thg Lol hursng e cho des.. = oD o J L § - I s £ Lt tuong e i nisiy -
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(Hinh danh 3.40: Thiét Idp chién dich quang cdo Facebook Ads)

Theo dbi chién dich quang cao:
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(Hinh danh 3.41: Thiét Idp chién dich quang cdo Facebook Ads)



3.3.3. Chién dich quang cdo ting lwot twong tac trén nén ting

TikTok Buwéc 1: Truy cap vao trinh quan ly quang cao TikTok

béng quang caotrén TikTok

(Hinh anh 3.42: Thiét ldp chién dich qudng cdo TikTok Ads)
Bwéc 2: Thiét 1ap chién dich:
Muc tiéu chién dich: Tang luot tuong tac cho bai viét

Tk Tok - vonh qude b guing cin

(Hinh anh 3.43: Thiét ldp chién dich qudng cdo TikTok Ads)
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Bwéc 3: Thiét 1ap tén va cai dit ngin sach

Tk Tok - vemb qude W g o

CHan

(Hinh anh 3.44: Thiét ldp chién dich qudng cdo TikTok Ads)

Budéc 4: Cai dit doi twong muc tiéu theo nhan khau hoc

-
(Hinh anh 3.45: Thiét ldp chién dich qudng cdo TikTok Ads)
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Bwéc 5: Thiét 1ap ngéin sach va lich trinh

(Hinh anh 3.46: Thiét ldp chién dich qudng cdo TikTok Ads)

Budéc 6: Thiét 1ap va toi wu gia thau

Bl thilw B Tol vu hda

Wt s i ik P

(Hinh anh 3.47: Thiét ldp chién dich qudng cdo TikTok Ads)
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Bwéc 7: Thiét 1ap bai diing va tién hanh chay
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(Hinh anh 3.48: Thiét ldp chién dich qudng cdo TikTok Ads)
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CHUONG 4. PO LUONG VA PANH GIA HIEU QUA MARKETING
TRUYEN THONG XA HOI

4.1. Po lwong két qua chién dich truyén thong xi hji

4.1.1. Bio cao két qua trén nén tang mang xi hoi Facebook

Két qua trén mang xa hdi Facebook: 39 ngay (24/06/2024 dén ngay 01/08/2024)

Thing te i Tt
0% ] . S R " .
o .. e -1 - - & S—_—
B g 7 B
=g

[}
(=0
J

Hinh dnh: Bdo cdo két qud Tong quan vé trang Fanpage Central Media

Bang 4.1.1: Bao cao tong quan vé trang Fanpage Central Media

Muye tidu Muc tiéu KPI Hoan thanh Ty 1€ hoan thanh

Bai viét 25 25 100%
Luot hién thi 17.000 18.700 110%
Sb nguoi bai viét tiép can 10.000 10.800 108%
Luot tuong tac voi ndi 100 1.100 1100%
dung

Luot click vao lién két 50 69 138%
Nguoi theo doi 2.000 2.300 115%
Cam xuc 200 520 260%
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Binh luan

100

174 174%

Luot xem anh

100

118 118%

Bao cao doi twgng

S8 ngudl theo ddl trin Facebook

2.314

B0 tudi & gidi tinh

.

Hgudi theo dl trdn Instagram

6

B tudi & gidi timh

Ban clncd 100 ngudi thea doi thi mdl xem duge dir Iiiu nhan
khadiu hge nay

Hinh dnh: Bdo cdo doi twong trén trang Fanpage Central Media

P9 tudi va gi6i tinh

Bang 4.1.2: Bio cao ddi twong trén trang Fanpage Central Media

Do tuoi Gidi tinh
18 -24 Nam 30% - Nt 15%
25-34 Nam 19% - Nt 9%
35-44 Nam 9,9% - Nir 8%
45 - 54 Nam 5% - Nt 4%
55-64 Nam 2% - Nt 1%

65+ Nam 1% - Nt 0,5%

Bang: Bdo cdo doi twong trén trang Fanpage Central Media




Egﬂ‘ Education

FPT POLYTECHNIC

4.1.2. Bao c4o két qua trén nén ting mang xi hoi

TikTok B#o c4o tong quan vé kénh TikTok Central

Media

Két qua trén mang xi hdi TikTok: 28 ngay (02/07/2024 dén ngay 29/07/2024)

o TikTok @ave @

& Trang chi Tﬁng quan # Tid vl o0 Bhur
- rones (EEEED wronan o

B3 g Kl gli Lt ﬂﬁp can

WVidaa S WA o, ik o tating MY e <

Quiling cio a.448 4068 ¥
B s L] ¥ +

i Trung thm Sang o
54 sl s vk
& Trink guan by khie
# Hoat dong & kb g~
TkTok For Dusiness

0 Ch dM

iy by doanbsn

Hinh dnh: Bdo cdo két qud Tong quan vé kénh TikTok Central Media

Bang 4.1.3: Bang bao cdo vé lwot tiép cin

Muyc tiéu Muc tiéu KPI Hoan thanh Ty 1€ hoan thanh
S6 lugt xem video 330 4,468 1,353%
Péi tugng tiép can 3,300 4,068 123%
Luot xem hd so 100 100 100%
d TikTok ave @

iy by cdeaant

Hinh dnh: Bdo cdo két qud Tong quan vé kénh TikTok Central Media
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Bang 4.1.4: Bang bao cdo vé lwot twong tac

Muyc tiéu Muc tiéu KPI Hoan thanh Ty 1€ hoan thanh
Luot thich 100 164 164%
Luot chia sé 10 3 30%
Luot binh luan 100 37 35%
d TikTok &Y e @

Hinh dnh: Bdo cdo két qud Tong quan vé kénh TikTok Central Media



ﬁgﬂ Education

FPT POLYTECHNIC

Bang 4.1.5: Bang bao cdo vé ddi twong khan gia

Gioi tinh
Nam Nir
46,7% 53,3%
P tudi
18 -24 80%
25-34 6,7%
35-44 6,7%
55+ 6,8%

4.1.3. Bio cio két qua trén nén tang mang xa hdi YouTube

Bio cdo tong quan vé kénh YouTube Central Band (Kénh

01)

Két qua trén mang xa hdi YouTube: 28 ngay (04/07/2024 dén ngay 31/07/2024)

I3 Studia

EN 5 b phiis Bch

56 ligu phin tich vé kinh bl 1 by
Téng gaih

Kiénh cda ban cd 254 lugt xem trong 28 ngay qua KTEN L.

254 22 *2

W e gt fieng § Iy g

wany abr m "
'

Hinh dnh: Téng quan sé liéu phdn tich kénh Central Band
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Bang 4.1.6: Bo cao tong quan sb liéu phan tich kénh Central Office

Muc ticu Muc tiéu KPI Hoan thanh Ty 1€ hoan thanh
Luot xem 300 254 84%
Thoi gian xem 2,2 2,2 100%
Luot dang ky 10 2 15%

Bao cao téng quan vé kénh YouTube Central Office (Kénh 02)

Két qua trén mang xa hdi YouTube: 90 ngay (03/05/2024 dén ngay 31/07/2024)

I3 Studia ]
o S8 lidu phin tich v& kinh 4 relrg
grontng Kiinh cda ban cé 96 lugt xem trong 90 ngdy qua gl i e
o + Wty g el g g LS i
E 55 i phila ek
[ ] ] ;
L
e W
Hinh anh: Tong quan sé liéu phan tich kénh Central Band
Bang 4.1.6: Bao cao tong quan sb liéu phén tich kénh Central Office
N Muc tiéu KPI Hoan thanh Ty 1€ hoan thanh
Muc tiéu
Luot xem 100 96 96%
Thoi gian xem 1,5 1,5 100%
Luot dang ky 10 7 85%
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4.1.4. Bio cao két qua trén nén ting mang xa hoi Instagram

Bio cdo tong quan vé trang mang xi hdi Instagram Central Media

Két qua trén mang xa hi Instagram: 30 ngdy (02/07/2024 dén ngay 31/07/2024)

It

B ® o

® @ 4 @

=

(LTI IR T REELAL

5 mgud| tidp chn W

96 Thees boss v dhanvg

& dusg hang dau dya tren s nqua beg cin

Hinh dnh: Tong quan sé liéu phdn tich trang Instagram Central Media

Bang 4.1.7: Bo cao s6 ngudi tiép cin trang mang xi hoi Instagram

Muyc ticu Muc tiéu KPI Hoan thanh Ty 1€ hoan thanh
S6 nguoi tiép can 300 96 32%
Nguoi theo doi 100 4 4%
S6 bai viét 25 26 110%
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Bao cao lugt twong tac trang mang xa hoi Instagram Central Media

I,

£

B Q0 @2 &® 0

®

Lirg't fuang tée 0

B Thiss bit® hmng Bl o s dhang
i

W3 dusi hing S dirs Trén o suong e

Tramg ci nhn © Mgwai theo dai &

73 6

Hinh anh: Tong quan sé liéu phan tich trang Instagram Central Media

Bang 4.1.7: Bao cdo lugt twong tic trang mang xa hgi Instagram

S tai khoan da tuong tac 8
Nguoi theo doi 5
Nguoi khong theo doi 3
Thudce phim 50
Bia viét 68
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4.1.5. B4o cao két qua chién dich quang cdo twong tac tir Facebook Ads
a) Bao cao tf‘)ng quan ve két qua chién dich quang cao tuong tac
1. Ngay lap bao cao: 05/08/2024 (7 ngay ké tir ngay thiét 1ap chién dich)
2. Tén chién dich: Ting luot trong tac cho video “Vét Mua”
3. Muc tiéu chién dich: Tang lugt trong tic cho video “Vét Mua”

Bang 4.1.8: Bio cao két qua chién dich quang cao twong tic tir Facebook Ads

Ngan sach Nguoi tiép | Lwot hién | Tan suat CTR CPC CPM

77,248 d 3,596 3,951 1,1 2,25% 868 d 19,552

OQ  Chigndich  Mouybn Nndt Hos (461840834320427)  w Theti gian chp nhi: wisanng. | O

@ Quéng cdo 85 ditng chay  Cud vi bands dat gick chi t 3 cha "Ny At Hiva". Hay b ald 3 bt dau bl quang Xem tid khodn
Y B Tét cd quang ... 4% Co phan phi £ Oudng cao dan, 4% Co phan phai + B 30 rigay quai 6 Thang 7, 2024 - 4 Thing 8,2024 »
= D chigndich B0 Nhém quang cio ] Quing edo
[ 2011 = E = = 2 = = A= - R £ wug
= + Too Chinhsge | ™ & Thirnghiém &/ & Quy the Herm vt G @ m - T~ Woicsc > [Owust -
4 i CEM (Chi phi
THE/ Bt Chidn dich L ﬁzu #n 0 chi » Kétthic = Tansudt - CPC{tatci) - CTR(T#tca) v trénm&il000 =
w o |@in hign thi)
o ® d
= ® Y] d 124
® i F = = = =
= = a =. =
L ] 2 : = 3 B
|
=l
o NE — d - -
& ® d
~ - o _ : 924 _ -
-~ Ket
Q

Hinh dnh: So liéu chién dich QC Téng lwot tuwong tdc cho video “Vét Mua”
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4. Ngay lap bao cao: 05/08/2024 (7 ngay ké tir ngay thiét lap chién dich)

5. Tén chién dich: Tang lugt xem cho video “Vét Mua”

6. Muc tiéu chién dich: Ting luot xem cho video “Vét Mua”

Bing 4.1.8: Bo cao két qua chién dich quang cdo twong tac tir Facebook Ads

Ngén Nguwoi | Lwgt | Tan | CTR | CPC | CPM | Luot Thoi

sach tiép hién suat phat | gian xem
can thi video TB

167,163 d | 3,851 | 4274 | 1,11 | 1,15% | 3,411d | 39,112 | 4,253 | 00:13

Mem £l khodn

& ] B Tt cd quang ...
= D chidndich
5] + Tew
Tat/Bjt Chiin dich
=
B L ]
= ®
® nd 2
L ]
o L ]
=]
. NB
o] L ]
(A - il
) Ké
Q

B8 Mhom quang cio

- Thiz nghiém &/B

tidu

[7] Quang céo
Quy the » Ferm ot By @ m -
- Tinsuit » CPC{titci)

& 30 ngay quai 6 Thing 7, 2024 - 4 Thang 8,2024 =

= CTR(Titc

Ll

)

Béocéo ¥ & Hu,

CEM (Chi phi
* tinm&1000 -
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Hinh dnh: So liéu chién dich QC Téng lwot tuwong tdc cho video “Vét Mua”
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4.2. Pé xuit giai phap

Dua trén két qua phan tich xay dung va thyuc hién ké hoach marketing truyén thong xa
hoi, cho thuong hiéu Central Media di thuc hién. Dudi day 1a mot sb giai phap dé
xuét dé cai thién chit luong cho ké hoach khac trong tuong lai:

Facebook:

1. Fanpage dang co su tuong tac va tiép can kha tich cuc, dic biét 1 trong giai
doan ban dau cta hoat dong.

2. Tuy nhién, c6 thé can ting cuong hoat dong quang ba dé thu hat nhiéu ngudi
tham gia hon, bang cach tao ra ndi dung hap dan va tuong tac thudng xuyén
hon.

3. Pé tdi vu hoa chién luge, nén phén tich sau hon vé d6i twong khan gia dé diéu
chinh néi dung va cach tiép can phu hop.

YouTube:

1. Noi dung: Néu thoi gian xem trung binh trén mdi lugt xem con ngan, diéu nay
c6 thé cho thay ndi dung chwa du hip dan hodc chua phu hop voi mong doi cua
khan gia. Can xem xét cai thién cht luong nodi dung hodc thir nghiém céc thé
loai nd1 dung khéac nhau.

2. Chién lwoc tiép can: Xem xét ting cudng cac hoat dong quang b4, chia sé
video trén cac nén tang mang xa hoi khéc, hoac tdi wu hoa SEO trén YouTube
dé tang kha ning tiép can ngudi xem.

TikTok:

1. TikTok dang cé sy twong tac va tiép can khé tich cuc, dic biét 1a trong giai
doan ban dau cta hoat dong.

2. Tuy nhién can c6 thoi gian ding tai ndi dung phu hop hon, cac ndi dung chua
dat yéu ciu, cin phai dugc nghién ctru va xem xét lai. Ngoai ra can dau tu
chinh chu hon vé chat lugng video, cling nhu sang tao thém nhiéu ndi dung thu
huat hon, cho kénh tiém ning nay trong tuong lai.

Instagram:
Instagram hién nay dang c6 cac chi s6 do ludong thip hon cc kénh truyén thong xa
hoi con lai. Piéu nay co thé do dic thu cta noi dung dang tai trén nén tang. Can co ké

hoach xay dung ndi dung phu hop hon.
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4.3. Bai hoc kinh nghiém
Pinh hwéng ré rang va muc tiéu cu thé: Xac dinh rd rang muc tiéu chién dich,
thong qua vi¢c nghién ctru thi truong tir ban dau. Viée ¢6 muc tiéu cu thé giup tat ca
cac hoat dong sau d6 duogc can ctr vao muc dich chung, giup do luong va danh gia
hiéu qua mot cach chinh xac hon, qua d6 giam thiéu rii ro trong qua trinh van hanh.
Phén tich ddi twong khach hang (target audience): Hiéu rd d6i twong khach hang
muc tiéu yéu td quan trong dé t6i uu hoa chién luoc. Viéc nghién ctru va phén tich sau
hon vé nhu céu, so thich, hanh vi va thoi quen ctia khach hang gitp tao ra ndi dung va
chién luoc tiép thi hi¢u qua hon trong tirng budc ctia hanh trinh khach hang.
T6i wu hoéa trai nghiém nguwdi dung trén cac nén tang xa hoi: T6i vu hoa khong chi
gitip cai thién trai nghiém ngudi ding ma con 13 yéu td quan trong dé ting cuong ty 18
chuyén d6i.
Sir dung ndi dung chit lwong va da dang: San xuét ndi dung da dang nhu bai viét,
video, hinh anh va infographics gitip mé rong pham vi tiép can va ting cuong tuong
tac tor nguo1 dung.
* Un diém:
1. Céc thanh vién trong nhom déu c6 kinh nghiém, biét cach thiét 1ap chién dich
quang cdo trén Facebook.
2. K¥ nang lam viéc nhoém dugce nang cao. Cac thanh vién trong nhom cung nhau
san xuit ndi dung, video, xay dung cac chi dé tt.
* Nhuge diém:
1. Chién dich chua ding ddi tuong muc ti€u, dan dén luot tiép can chua duoc cao.
2. Noi dung chua hip dan dé tang ty 1& chuyén doi.
* Bai hoc kinh nghiém:
1. Can phai x4c dinh rd muc tiéu va khung gio tiép can dé tranh lang phi
ngan sach.
2. Noi dung nén dugc trau chudt, sang tao hon dé gay su cha y cho dbi twong

muc tiéu.
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TRICH DAN TAI LIEU THAM KHAO

Tai liéu tham khéo 13 ngudn Internet bao gdm nhirng thong tin sau day:
Tran Thé - Pham Tang (2023). Hop bdo céng bo s6 liéu théng ké kinh té - xd hoi 6
thang dau ndm 2023. Binh Phudc: Dai phat thanh va truyén hinh bao Binh Phuéc,

h ong-ke-kinh-te-xa-hoi-6-thang-dau-nam-2023
P4 Qudc Viét Anh (2020). Nganh té chirc si kién tai Viét Nam va nhitng bude phat
trién nganh theo chudn thé giéi. Ha Noi: Cong ty Co phan VCCorp,

https://cafebiz.vn/nganh-to-chuc-su-kien-tai-viet-nam-va-nhung-buoc-phat-trien-nga

n h-theo-chuan-the-gi0i-20200508162804341.chn

D4 Ngoc Xuan Anh (2024). Twong lai nganh t6 chire sw kién Viét Nam thoi
ky Covid-19. Ha Noi: Cong ty to chirc su kién A Chau,

https://sukienachau.com/tuong-lai-nganh-to-chuc-su-kien-viet-nam/

Cong thong tin dién tir tinh binh phudc (2021). Két qua Tong diéu tra déan sé va nha ¢
tinh Binh Phuée. Binh Phudc: Trung tim Cong nghé thong tin va Truyén thong - S&

Thong tin va Truyén thong tinh Binh Phudc,
inhph

v a-nha-o-tinh-binh-phuoc-24314.html
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