HacTosqwasa nonutMka KoHduaeHuManbHOCTK paspaboTaHa B cooTBeTCTBUU C DefepanbHbIM 3aKOHOM OT
27.07.2006 N 152 ®3 «O nepcoHanbHbIX AaHHbIX» 1 pernameHToM: EU General Data Protection
Regulation ("GDPR") EBponeiickoro Coto3a. [JaHHas noanTmka KOHPUAEHUMaNbHOCTU YyCTaHaBAUBaeT
npasuna mucnonb3osaHus UM TuweHko AnekcaHapa BacunbeBmua n ad@unnpoBaHHbIMU MLAMU
nepcoHanbHON MHpopMauum, noayyaemMon oT NnL, UCMOAb3YIOWMX NPOAYKTbI U yCAyrn KoMnaHum C3T
«Ycnex» ", B yactHocTtu, npunoxeHune «Uspeh For-gnsa soantenen takcm».

BBeaeHue

Monb3ysack cepsncamm “C3T Ycnex” Bbl npeaocTaBnsieTe HaM CBOM JSIMYHbIE AaHHble. Mbl AenaeM Bce
BO3MOXHOE, YTObObI 3aMTUTb TaKy MHMDOPMALMIO, U HaM BaXHO, YTOObI Bbl 3HaNIN, KaK Mbl
obecneunBaeM Bawy KOHPUAEHLUMANBHOCTD.

B 3TOM AOKYMEHTE OMUCbLIBAETCS, KaKMe NepcoHasibHble AaHHble Mbl COBMpPaeM, Kak Mbl UX UCMOSIb3YEM U
B KaKuX cnyyasix nepeaeM TPeTbMM NiMLaM, a TakxKe KaknMMu npaBaMu B OTHOLEHUW 3TUX AaHHbIX Bbl
obnapaete. YTo6bl NoNyunThb 0bLLEE NpeAcTaB/IEHME O TOM, KaK Mbl o6ecreunBaeM KOHpUAEHUNANTBHOCTb
HalKnX Nosib3oBaTenew,

1.TepMuHbI 1 onpepeneHus

1. B HacTosiweln nonutmnke KOHCbVI,EI,eHLI,VIaJ'IbHOCTVI, €C/IN U3 TEKCTa NpAMO HE BbITEKAET UHOE,
cneaywume TeEpMUHLI 6y,u,yT UMETb YKa3aHHbIE HNXE 3Ha4YeHUA:

«KomnaHuna» — UM TuweHko AnekcaHap Bacunbesuny, OFPH 305421407400081, NHH 421401502067,
aapec MectoHaxoxaeHusa: 652870 r. MexxaypeyeHck np.lWaxTepos 1, B nvue anpektTopa TULLEHKO
AnekcaHapa Bacunbesuya, AeCTBYIOLLEr0 HA OCHOBaHWM CBUAETENbCTBA;

«lpunoXxeHne» — NporpamMMHbI KOMMJEKC Ans aBToMaTU3aumMm ancrnetdepckoi komnanum C3T Ycnex, a
Takxe BeCb Habop CBSI3aHHbIX MPOAYKTOB, BK/OYas NpUIOXeEHUs ans Boautenei TMDriver, naccaxunpos
Ycnex 3aka3s Takcu, Habop BCnoMoraTesibHbIX CEPBUCOB;

«[oroBop» — nto60oli 4OroBOp U/UNu cornawleHne, BKIoYas IMLEH3VOHHOE CornalleHne, 3aK/loUYeHHbIN C
Monb3oBaTeneM, MHPoOpMaLus 0 KOTOPOM AOCTyMNHa B MpuaoxeHuu.

«[MepcoHanbHble AaHHble» — fobas nHdDopMaLms, OTHOCALAACA MPSMO UM KOCBEHHO K [Monb3oBaTento
n/vinn TpeTbuM nuuam, nHbopmMaLms 0 KOTOpbIX NpeaocTasnseTcs MNonb3oBaTesieM C UCMOb30BaHNEM
[MpunoxeHus.

«[Monb3oBaTtenb» - Jlloboe dunsnyeckoe nnm LpMaANYECKOe MU0 UKW NHANBUAYASbHbIN
npeanpuvHMMaTenb, ucnonb3sytowmne NpunoxeHve B noboM ob6beMe M C KOTOPbIM 3ak/todeH [orosop.



2. Bce ocTanbHble TEPMUHBI 1 ONpeaeneHns, BCTpeyatoLwmecs B TekcTe MonnmTuku
KOH(MAEHLUMANbHOCTU, TONKYIOTCS B COOTBETCTBMM € CornaweHneM, JoroBOpoOM U 3aKOHOAATENbCTBOM
Poccuinckon depepaumn.

3. HasBaHus 3aronoBKkoB (NMyHKTOB) MOAUTUKM KOHPUAEHUMANBHOCTM NpeAHa3HaYeHbl
UCKIIOYNTENBHO ANS YA06CTBa NO/Mb30BaHWUA TEKCTOM MOMUTMKN KOHMDUAEHUMANBHOCTU M 6YKBaNbHOMO
IOPUANYECKOro 3HAYEHUS HE UMEIOT.

4. Monutuka KoHdUAaeHUMaNbHOCTM pa3paboTaHa M A0/KHA TOSIKOBATbLCS B COOTBETCTBMMU C NPaBOM
Poccuinckoini ®epepaumn.

5. Mcnonb3oBaHue MpunoxeHns o3HayaeT cornacue Monb3osaTtens ¢ Monutukomn
KOHMUAEHUNANbHOCTU N ee YCI0BUSIMN.

2. C60p M ncnonb30BaHMUE AAaHHbIX
Cdepa npuMmeHeHus
B Monutuke KOHbOUAEHUMANBHOCTU OMUCAHO, KaK «KOMMNaHUs» 1 apdunmpoBaHHble KOMNaHum cobupator
M MUCNONb3YIOT NepCcoHasibHble AaHHbIe AN NpeAoCTaBeHnsa ycnyr nonb3oBaTtensaM. MNonutuka
pacnpoCcTpaHAETCs Ha BCeX NOSb30BaTesen NPUNOXEHNN, CaTOB, MYHKLUMA U CEPBUCOB «KOMMaHUM>» Mo
BCceMy MuMpy. HacTtosiwas MonuMTuka pacnpocTpaHaeTcs Ha:
nosib3oBaTeNneN, KOTopble 3aKa3biBalOT U MONy4aloT TPaHCNOPTHbIE YCNYru;
BOAWUTENEN, KOTOPblE NMPeAoCTaBSOT TPaHCNOPTHbIE YCIYIM B MHAMBUAYaNbHOM MOPSAKE UK Yepes
napTHepCcKne TpaHCNOPTHbIE KOMMNAHUK;
nosy4vartenen 3akasoB, KOTOpPble OTNPaBASIOT 3aKa3bl Ha AOCTaBKy efbl U APYrMX TOBapOB;
KypbepOB-NapTHEPOB, KOTOPbIE NPeAoCTaBASAIOT YCNyrn no OCTaBKe.
HacTosiwas MonuTuka TakXXe pacnpoCcTpaHseTcs Ha Nosib3oBaTenen, KoTopble NpeaoCcTaBnstoT
«KOMMaHUW» AaHHble Npu noaave 3asBOK Ha UCMOIb30BaHUE YCYr «KOMMNAaHUN», @ TakXe Ha

nosib3oBaTesnien, AaHHble KOTOPbIX «KOMMNaHWSA» Mosly4yaeT B paMKax npenocraBneHus ycnyr. Bce atm nuua
B paMKax AaHHOW [MONUTMKM Ha3bIBAOTCS MOJSIb30BaATENAMMU.

OnucaHHble B HacTosIWEM AOKYMEHTEe npasuia ,D,GVICTBYPOT TONbKO B TEX Cny4yadax, Koraa OoHu
COOTBETCTBYHT 3aKOHOAATENBLCTBY PEMMOHOB, B KOTOPbIX OCYLUECTB/IAETCA AEATENIbHOCTb «KOMMNaHUA>,
Takum o6pa30M, ecnu onpejesnieHHble nonoxXxeHnsa MNMoanTMKn NpoTueopeyvaT 3aKkoHOAaTeNbCTBY



KOHKPETHOr0 pervoHa, B HEM OHW He AelCTBYIOT. Ecnn y Bac ecTb BONPOChl OTHOCUTENIbHO NpaBus,
OENCTBYIOLNX B Ballel CTpaHe WN pernoHe, CBSXXUTECh C HaMW.

3. OnepaTop NepcoHasNbHbIX AAHHbIX

Bonpockl, KOMMeHTapuu u xanobbl B OTHOWEHMN 06paboTKN AaHHbLIX «KOMMAHMEN» MOXHO OTNpPaBNATb B
ynpaBaeHne no 3awnte AaHHbIX.

Mbl 06pabaTbiBaeM nepcoHanbHbIE AaHHbIE B CBOeN cTpaHe Poccumn, «KoMnaHua» He nepepaet
MHbopMaumMo nosb3oBaTenel 3a Npeaenbl CTPaHbl, UCNOJb3Yst MEXaHU3MbI, YTBEPXKAEHHbIE
OENCTBYOLLNM 3aKOHOAATENBLCTBOM.

4. Cobnpaemas nHdpopmaums
«KoMnaHua» n apyrne KoMnaHum oT MMeHU cobupatoT cneayoLwyo MHpopMaunto:
MpenocrtaBnsieMble BaMU AaHHbIe
K HMM OoTHOCATCS:
Mpodunb nonb3osatens. Mbl cobnpaeM MHbOpMaLMo, Koraa Bbl co3gaeTe uam obHoBnsieTe npoduib. 3Ta
MHdOpMaLmsa BKIKOYAET MMS, afapec 3/IEKTPOHHOM MoYTbl, HOMep TenedoHa, aapec, NiaTexHble n
6aHKOBCKME aaHHble (B T. Y. CBEAEHMS O NOATBEPXAEHUM NiaTeXen), a Takxe cBeaeHns 06 aBTomobune

BOAMTENE-NnapTHepOoB.

Jemorpaduyeckme gaHHble. Mbl MOXEM C06leaTb aemorpadunyeckme gaHHbIE O NOMb30BaTeNAX
KAOPUNOXEHUA>.

Monb3oBaTeNbCKU KOHTEHT. Mbl MOXXEM CObMpaTh MHMDOPMaLMIO, KOTOPYIO Bbl NpeAocTaBnseTe npwu

o6pau.|,eva| B cny)K6y noAAEPXKN «KOMMNaHN>», B OLEHKAaX N KOMMEHTapuax, oCtaBasgdeMbiX
nonb3oBaTeNAMN.

[JaHHble, co3naBaeMble B NpoLecce UCNOJSIb30BaHUSA YCNYr «KOMMNaHUm»

K HMUM oTHOCSATCA:

UHdopMmaLmus 0 MeCTONOI0XKEHNU

B 3aBMCUMOCTM OT MCMOJIb3yEMbIX YCIYT «KOMMaHUM», HACTPOEK MPUNIOXKEHUS N BbIBpaHHOIO YPOBHS
AO0CTyMna «KOMMNaHUM» MOXET cobupaTtb TOUHYI UK NPUBAN3UTENBHYIO MHMOPMaLUIO O BalleM
MEeCTOMOJIOXXEHMN Ha OCHOBe AaHHbIX GPS, Wi-Fi u IP-agpeca.



«[punoxeHune» cobupaeT MHDOPMaLMIO O MECTOMOJSIOXKEHNN BOAUTENEN N BOAUTENEN-NAPTHEPOB TONbKO
B T€ MOMEHT, KOraa npuioxeHune pabotaeT kak B HOHOBOM Tak U B MPUOPUTETHOM pexnme (MpUIoXeHue
OTKPbITO M 0TO6pakaeTcsl Ha aKpaHe), AN pacyeTa CTOMMOCTM NOEe3AKM B 3aBUCUMOCTU OT MPONAEHHOMO
MapLupyTa COrflacHO KWUJIOMETpaxy.

«lMpunoxeHne» cobupaeT MHHOPMaLUNIO O MECTOMNONIOXKEHUM NOSIb30BaTENEN TONbKO TOrAa, Koraa
npunoXxeHne paboTaeT B NPUOPUTETHOM pexnMe. B HEKOTOPbLIX pernoHax NpuIoXeHNe Takxe MOoXeT
cobupaTb AaHHYI MHGOPMaLMIO, KOrha NPUIoXeEHME 3anyLLeHO B MPUOPUTETHOM peXMUME, eCin 3TO
paspeLleHo B HaCcTpoliKaxX NpUIOXeHUs UM YCTPOMUCTBa. Hanmume peanbHbiX KOOpAWMHAT MOCTYNaoLWmMX
OT BOAMTENS - OCHOBHOE YC/I0OBME pacyeTa NponAeHHOro KuaoMeTpaxa U CTOMMOCTH 3aKasa.

Monb3oBaTeNM TPAHCMOPTHbIX YCYr M NOJly4aTeNM 3aKka3oB MOryT UCMNOJIb30BaTb NPUIOXKEHNE U
3anpeTuTb c6op MHbOpMaUMM 0 MECTOMNONOXEHMW. O4HAKO B 3TOM C/lydae HEKOTOPbIX (YHKLUN
NPUNOXEHNs MOTyT He paboTaTb. Hanpumep, ecnv y NpuioXeHusa He 6yaeT AoCTyna K AaHHbLIM O
MECTOMOJIOXEHUM, BaM NPUAETCA KaXAbl pa3 BPYYHYH yKa3biBaTb MeCTO Nocaaku. KpoMme Toro, Aaxe B
3TOM c/lyyae KoMnaHusa 6yaeT nonydyatb MHGOPMaLMIO O BalleM MECTOMOIOXKEHUN OT BOAMTENEN BO BPEMS
noesaok.

UHdopMaumna o TpaH3aKLUAX

Mbl cobMpaeM AaHHblE O TPaAH3aKUMSAX, CBA3AHHbLIX C UCMOJIb30BAaHMEM YCNYr, B TOM YMC/e O Tune
3aKasaHHbIX U NpeAoCTaB/IEHHbIX YCNYr, AeTansX 3akasa U AOCTaBKU, AaTe U BpEMEHW NMpeaoCcTaB/IEHUS
yC/yru, CTOMMOCTM, pacCcTosAHUKN Noe3akn n cnocobe onnaTbl. KpoMe Toro, Koraa Apyrow nosib3oBaTesib
BBOAMT Ball NMPOMOKOA, Mbl MOXEM CBSI3aTb Balle UMS C AAHHbIMW 3TOrO YesioBeKa.

UHdopMmaumsa 06 ncnosnbsoBaHum

Mbl cobupaem nHpopMauuto o BalleM B3aMMOAENCTBUN C CEPBUCAMU MPUSIOXKEHUS, B TOM YNC/e AAHHbIE O
AaTe N BpeMeHU A0CTyna, UCMNOJIb30BaHHbIX MYHKUMSAX NPUNOXEHUS U MPOCMOTPEHHbIX CTpaHuuax, cbosx
B paboTe NpuUIoXeHNsa N Apyrux 3N1eMeHTOB CUCTEMbI, Tune 6pay3epa 1 CTOPOHHUX CalTax U cepBucax,
KOTOPbIMW Bbl NMOIb30BANINCL NMepej NoslydeHneM ycnyr KoMnaHuu. Jns 3Toro npumeHsaTcs dainb
cookie, NMKcenbHble Tern U Apyrne TeXHO0rMM, co3gatolme U UCNob3yoLWne yHUKanbHble
naeHTudmkaTopsbl. NogpobHee 06 3TUX TEXHONOMMAX YnTanTe B AOKyMeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie_statement).

UHdopmMauuma 06 ycTpoiicTBe

Mbl MOXxxeM cobupaTb MHpopMaumio 06 yCTpocTBax, KOTOpble Bbl MCMOMb3yeTe AN AO0CTyNna K cepBucam
«MPUNOXEHUS», BKIIIOYAsa AaHHble 0 MoAenu ycTpoincTtea, IP-agpece, onepaunoHHON cucteme u ee
BepCcuKn, NporpaMMHoOM obecneyeHnmn, MMeHax U Bepcusix ansioB, NpeanoyTUTENbHbIX A3blKax,
YHUKanNbHbIX MAEHTUDUKaATOPax YCTPONCTB, PEKNAMHbIX naeHTUdNKaTopax, CepuUiiHbIX HOMepax u
rnepeMeLleHnn YCTPONCTB, a TakXXe MHpopMaunto n3 MobUIbHOM ceTw.

UHdopmaumna o B3aMMoaencTBUU

Monb3oBaTenn MoryT o6pallaTbcsl K COTPYAHUKAM «KOMMaHUU» Yepes NpUIoXKeHUs, caiTbl U apyrue
CepBUCbl «KOMMaHUW». Hanpumep, BOAUTENN-NAPTHEPLI U NOJIb30BaTENM TPAHCMOPTHLIX YCAYF, a Takxe
KYpbepbl-NapTHEPbI U Nosy4yaTeNM 3aka3oB MOryT 3BOHUTb M NUCaTb APYr APYry, HE pacKpbiBasi HOMepa
TenedoHOB. B pamMkax NpeaocTaBfieHUs STOW YCAyrn KOMMNaHus nony4vaeT AaHHble O Bbi3oBax U SMS,
BK/ItOYasa AaTy M BpeMs BbI30Ba WM OTMPABKM TEKCTOBOIO COOBLUEHUS, @ TaKXKe COAEPXNMOE TEKCTOBbLIX



coobueHnin. KoMmnaHmsl Takxe MOXeT MCMOoNb30BaTh YKasaHHY MHGOPMaUUIO ANs OKasaHusa noaaepxku
(B TOM umMcne ans paspelleHns CNopoB Mexay nonb3oBatensmm), obecnevyeHms 6e30MacHOCTU UK
3alUnThl, YYyYLWEHMS HAWNX NPOAYKTOB U YCNYr, @ TakXe B LeNsX aHaUTUKN.

NHdopmaumsa ns Aopyrmx UCTOUHUKOB
K TaknuM MCTOUYHMKaM OTHOCATCA:
nonb3oBaTesnn, KOTOpble OCTaBASAT BaM OLEHKW, KOMMIIMMEHTbI U ApYyrue OT3biBbl;

nosib3oBaTeNN, KOTOpble NPeaOoCTaBNAT Balln AaHHblIE B CBA3U C BallMM y4aCTUEM B nNporpamMmax
npuBneyvYeHua;

nosib30oBaTesin, KOTOpble 3aKa3blBaloT YCNYrn Ans Bac UKW OT Ballero UMeHu;

nonb3oBaTenu u Apyrue nuua, npeaocrasngowme nHhopMaumio B paMKax NnpeTeH3nin nnu cnopos;
AenoBble NapTHepbl «KOMMaHUW», Yyepes KOTOPbIX Bbl co3aaeTe npodusb Unv nonyyaeTe K HeMy AOCTYM,
B YaCTHOCTU MOCTaBLUNKKN NNATEXHbIX CUCTEM, COLMalIbHbIe CETU, NpefoCTaBAsAOWME YCYrk No 3anpocy,
a TakxXe NPUIOXKEHUS U CaliTbl, KOTOPblE NCMOMb3YOT API-uHTepdenc «KoMnaHnum» uUam Ybum
API-nHTepdEencomM Nosib3yeTcs «KOMMNaHUsa».

NOCTaBLMKN (PUHAHCOBBIX YCNyr (4Nns BOAUTENEN U NApTHEPOB);

NapTHEPCKUE TPAHCNOPTHbIE KOMMNaHWUN (LU'IFI BOﬂ,MTeneﬁ-l’lapTHepOB, KOTOpPbIE NUCMOJIb3YIOT CEPBUCHI
yepe3 aKKayHTbl, CBA3aHHbIE C TaKUMU KOMI'IaHVIﬂMI/I);

O6Ll.leD,OCTyI'IHbIe NCTOYHUKWN;
MOCTaBLMKN MAapKETUHIOBbIX YCNyr.

«KoMnaHus» MoXeT 06beAMHATb AaHHbIe U3 3TUX UCTOYHUKOB C APYroi AOCTYMHOW MHbOpMaUMei.

5.Ucnonb3oBaHne nHcbopmauumn

«KoMnaHunsa» ncnonb3yet cobpaHHyo MHPOPMaUMIO ANS CNeayoWnX Lenein:

MpepocTaeneHne NpoayKTOB U yCiyr

CobpaHHas MHdopMaums HeobxoamMMa Ansi NpeAoCTaBNeHUs, NepcoHannsaLummn, NoaAEPXKKNU N YIyULLeHNs
KauecTBa MPOAYKTOB U YCINYr «KOMMaHUn». B yacTHOCTU, Takas MHbOPMaLns UCMosb3yeTcsa A
cneayLwmx Lene:

Co3naHune n obHoBneHne npoduns.

MoaTeepxxaeHue NMYHOCTM NoJsb3oBaTens.



MpepnocTaBneHne ycnyr No nepeBo3ke, 4OCTaBKeE U T. 4. B 4acTHOCTM, «KOMNaHUsA» aBTOMaTUYeCKn
obpabaTbiBaeT AaHHble, HeobxoauMble Ans paboTbl DYHKLUUIA, KOTOpPble ONpeaenstoT CTOMMOCTb N0e34Ku
Ha OCHOBe nepeMeHHbIX hakTopoB. K TaknM akTopaM OTHOCATCS pacyeTHOE BPEMS U pacCTosiHUE
npeanosiaraeMoro MaplpyTa, AOPOXHbIE YC/I0BUSI, @ TaKXe YMCNOo Nofib3oBaTtesnen 1
BOAWUTENEN-NapTHEPOB, UCMOMb3YOWMX NAaTHOPMYy «KOMNAHUN» B AAHHbBIA MOMEHT.

O6paboTka n npoBeaeHUe NnaTexemn 3a 3TU YCNyru.
OTcnexuBaHne Noesakun U foCTaBKy.

PaboTta dyHKkuLMI 06MeHa nHPOpPMaunen ¢ ApyrMMmn A0AbMU: KOMIMIMMEHTbI BOAUTENAM, peKOMeHAauns
ApYy3baM, pasfesieHne CTOMMOCTM Noe3aKu, OTrpaBka OpUEeHTUPOBOYHOIO BPEMEHN NPUBLITUS U T. 4.

PaboTta ¢yHKUMIA NepcoHanm3aunm npoduns, Taknx Kak cosgaHue 3aknagok ans usbpaHHbIX agpecos n
6bICTPbIA A4OCTYN K NOCNE€AHMM MYyHKTaM Ha3HauYeHus.

BbinonHeHne BHYTpEeHHUX onepauuni, HeobxXoAnMMbIX ANS NpeAoCTaBAeHUs yCnyr, BKAOYas ycTpaHeHue
owmnbok nporpaMMHOro obecneyeHna n npobnem c Tekywen paboTton, aHanms, TeCTUpOBaHME U
nccnenoBaHue AaHHbIX, @ TakXKe OTCNeXMBAHME U aHanu3 TeHAEHUMI NCMOoAb30BaHUS U aKTUBHOCTMW.

Be30nacHOCTb U 3alMTa

Mbl ncrnonb3yem Bawu AaHHble Ana obecneveHns 6e3onacHOCTH, 3aWMTbl U LLENIOCTHOCTU Hamnx
cepBUCOB. B yacTHOCTH, Mbl:

Mcnonb3yeM AaHHble 06 yCTPOICTBE, MECTOMOIOXEHUN, Npodune, NCNONb30BaHUU U T. 4. AN
npefoTBpaLLEeHNS U BbISIBJIEHUS MOLIEHHMYeCcTBa M Hebe3onacHbIX AeACTBUI. B 4acTHOCTU, Mbl
obpabaTtbiBaeM Takyl MHPOpPMaUMIO, YTOObl BbISBUTb XapaKTepHble MPU3HaKM MOLLEHHNUYECKOro U
Hebe3onacHoro noeeaeHusl. B npouecce MOXeT AOMOSIHUTENBHO MCMOJIb30BaTbCA MHMOPMaLMS OT TPeTbUX
nuy. lHoraa Takve cny4vau MOryT NpPUBOANTb K OTK/TIOYEHUIO akKayHTa CMCTEMOM aBTOMaTU4YeCcKoro
NpUHATUA pelleHnin. Monb3oBaTenu B cTpaHax EBponenckoro cotsa nMeroT npaso obxanoBaTb Takyto
06paboTKy AaHHbIX. NogpobHee unTanTe B pasaene I1.1.1.d.

Ncnonb3yeM pernTUHIrn, 4ytobbl CTUMYIMPOBAaThL NOJSIb30BaTENIEN KOPPEKTUPOBATbL CBOE MOBeAEHNE, U
OTKJIIOYAEM aKKayHTbl NMOMb30BaTesNEN C PEUTUHIOM HUXE MUHMMANIbHOrO 3HaUYeHus Ana pernoHa. Pacuer
pPENTUHIa 1 OTK/IIOYEHME aKKayHTa MOXET BbIMOMIHATb CUCTEMA aBTOMATUUYECKOrO MPUHATUS PELLEHUIA.

Monb3oBaTenun B cTpaHax EBponeiickoro coto3a MMerT npaBo 06anoBaTb Takyto 06paboTky AaHHbIX.
MonpobHee uuTtante B pasgene I1.I1.1.d.

Cny>x6a noaaepkku

«KoMnaHusi» ncnosb3yeT cobpaHHyo MHDOPMaUnio, BKAOYAs 3anmMcy 3BOHKOB B CIy>X6y NoaAepXKu
nocne COOTBETCTBYIOLLErr0 YBEAOMIEHNS U MOJlyYEHUS BaLLEro corfiacus, Ass OKasaHus NoMoLLM, Koraa
Bbl o6pallaeTecb B CNyX6y NOAAEPXKKU, B TOM YUCne Ans:

nepefayv BONPOCOB COOTBETCTBYHOLLEMY COTPYAHUKY CNYX6bl MOAAEPXKKHN;

M3Yy4YeHUs N yCTpaHeHUs BO3HUKLINX Npobnem;

OTCNEXMBaHMUS U ONTUMU3aLMU paboTbl CNyX6bl NOAAEPXKKM.

UccnepoBaHus n pa3paboTkmu



Mbl MOXEM MCMOMb30BaTb CO6PaHHY0 MHPOPMaUMIO AN TECTUPOBAHUSA, UCCNEN0BaHNUS, aHanMsa u
pa3paboTku NpoAyKTOB M yCnyr. 3TO NO3BOSET HaM MOBbIWATb 6€30MacHOCTb M HAaAEXHOCTb HaLLIMX
ycnyr, paspabaTtbiBaTb HOBble (YHKLMM M MPOAYKTbI U YydllaTb CTPaxoBble U PUHAHCOBbIE MPOrpaMMbl,
CBSI3aHHble C CEPBMCAMU «KOMMaHUU».

B3auMopaeincTeue nosb3oBaTtesnien

«KoMnaHus» Ucnosib3yeT co6paHHyto MHMOPMaUuio ANs YNPOLWEHUS KOMMYHMKALUMU MeXay
nonb3osartensmMu. Hanpumep, BoAMTENb-MAPTHEP MOXET OTNPABMTb TEKCTOBOE COOBLIEHME U MO3BOHUTH
nonb3oBaTeNto Ans NoATBEPXKAEHUs MecTa nocaaku. CoTpyAHMK ANCMETYEPCKOM UK AncCneTYep-napTHep
MOXET MO3BOHUTb K/IMEHTY, UTO6bI NPEeA0CTaBMTb MHMOPMALMIO O 3aKase.

CoobueHnss oT «KOMMNaHuun»

KoMnaHusa MOXeT UCMOo/b30BaTb CO6paHHyo MHdOPpMaLMIo ANs OTNPaBKM BaM COO6LLEHUNI 0 NPoOAYKTaX,
ycnyrax, npoMoakumsax, NCC/IeA0BaHUSAX, ONpocax, HOBOCTAX, M3MEHEHUAX U MEPONPUATUSIX.

«KoMMNaHMs» TakXXe MOXET UCMNOoJ/Ib30BaTh MHDOPMaUMo A8 NMPOABUXEHUSA U OpraHM3aUmMmn KOHKYPCOB U
noTepei, BbINO/HEHUSA 0653aTeNbCTB MO BbINIATE BbIUIPbIWEN U BPYYEHUIO NPU30B, @ TakxXe
NnpeaocTaB/EHMA BaM NMNOAXOASALWMX 06bABMEHUIN N KOHTEHTA, CBA3AaHHOMO C HALWIMMMK YCyramMu U
OEenoBbIMW NapTHepaMu. Bbl Takxe MOXeTe MoJlyyaTb Takue COOBLIEHUS C YYETOM HAacTPOeK Ballero
npoduna nonb3oBatens. MNonb3oBaTenm B CTpaHax EBponeiickoro coto3a MMeT NpaBo 06XanoBaTb
Takyto 06paboTky AaHHbIX. [MogpobHee untanTe B pasgene I1.1.1.d.

KoMnaHus MOXET TakXe MCNonb30BaTh 3Ty MHGpOPpMaUUIo AN YBeAOMAEHNS Nosib3oBaTenen o Bbibopax,

rosiocoBaHum, pedepeHaymax, NoAUTUYECKUX U APYTUX NpoLeccax, MMELNX OTHOWEHWE K HaWuM
ycnyram.

Pas6upaTtenbcTBa U Tpe60BaHUA IOPUANUYECKOrO XapakKTepa
Mbl MOXEM MCMOoJIb30BaTb CO6paHHYy0 MHGMOPMaLMIO AN paccnefoBaHMs U paspeLlleHnst NpeTeHsnii u

CropoB, CBSI3aHHbIX C UCMOJIb30BAHNEM BaMU YCNYT KOMMAaHUKN, @ TakXXe B APYrMX 3aKOHHbIX Lensx nM6o
B OTBET Ha 3anpochkl PerynsitTopos, NPaBUTENbCTBEHHbLIX OPraHoB 1 Apyrue odulmanbHble 3anpochl.

6.®ainbl cookie U TEXHOIOrMM CTOPOHHUX MOCTABLIMKOB

dannbl cookie npeactaBnAlOT coboin HebonblMe TeKCToBbIE alfibl, KOTOPble COXPaHSAKTCS B BalleM
6pay3epe unu Ha BalleM yCTPONCTBE yepe3 Beb-canTbl, NPUIOXKEHUS, OHMTAaH-PeCcypCbl U PEKIAMHbIE
o6baBneHns. «KomnaHuma» ncnonb3yeT @alinbl cookie n aHanornyHble TEXHOMOMMU AN TakuxX Lenen, Kak:
npoBepKa JMYHOCTM NMoNb30BaTeNnen;

3aMNoOMMUHAHNE NONb30BaATE/IbCKUX NMapaMeETpPOB N HACTPOEK;

onpeaenieHne NonynsipHOCTN KOHTEHTA;



obecneveHune n oueHka 3PEKTUBHOCTMU peKIaMHbIX KaMnaHui;

aHanm3 Tpaduka CanToB M TeHAEHUMI, a Takxe obliee NoOHMMaHue NoBeAeHUs B CETU U MHTEpPecoB
noaen, B3aMMoAenCTBYOLWMX C HAWUMK cnyxbamu.

Mbl TakxXe MOXEM paspelnTb APYrUM vuaM NpeaocTaBnsaTb HaM yCyrM CTaTUCTUYECKON OLEHKMU
ayauToOpUKN 1 aHanUTUKKU UK pa3MeLwaTb peknaMy oT Hallero MMeHn B HTepHeTe, oTcnexunsaTtb
3(pPEeKTUBHOCTb 3TOM peknambl U MHOOPMUPOBATb HAac O Hel. DTU Nuua U opraHusaumm MoryT
ncrnonb3osaTtb annbl cookie, Beb-maakn, SDK n apyrvue TexHoNornm aAna MAeHTUGhMUKaLmMm Ballero
YCTPOWNCTBA, KOraa Bbl NOCeLlaeTe Hal CalT U Nonb3yeTeCb HALIMMU YyCyraMum, a TakxXe Koraa Bbl
nocewjaeTe Apyrue camtbl N cnyxosbl.

Mepepaya n packpbiTne nHpopmauum

B onpeaeneHHbIX CyvyasiX «KOMMaHMUsS» MOXET NpeaocTaBisTb CObpaHHble AaHHbIE APYrUM fiMuaM m
OopraHu3aumsM, K YUCIy KOTOPbIX OTHOCSTCS:

Opyrve nonb3oBatenu

Ecnu Bbl iBNsieTecb Nosb3oBaTenieM TPaHCMOPTHbIX YCIYr, Mbl MOXEM MpPefoCTaBNsATb
BOAMTENAM-NAapTHEPaM Bawe uMs (Npu xenaHne n Gammnnio), AaHHble 0 MecTe NocagKu U/Unu NyHKTe
Ha3Ha4yeHwus.

Ecnu Bbl BoAUTENb UM Kypbep-napTHEpP, Mbl MOXEM MpeAoCTaBAsATb NONb30BATENSAM CNEeAY oY
nHgopMauuio: Bawe umsa u dotorpaduto; MapKy, MoAenb, LUBET, roCyapCTBEHHbIW PErMCTPaLMOHHbIN
HOMep un doTorpaduio Baero aBToMobuns; Balle MEeCTONONIOXKEHME; Ball PENTUHT B NMPUSIOXEHUU; a
TakKXe BallW KOHTaKTHblE JaHHble (B COOTBETCTBMW C NMPUMEHNMbIM 3aKOHOAATENbLCTBOM). Ecnn Bbl
3anosiHMAN CBOM Npoduib BOAUTENS, Mbl TAKXe MOXEM NpeAocTaBnATb Nobyo nHdopmaumo U3 3Toro
npodunsa, BKAYaa AaHHble, NPeAoCTaB/ieHHble BaMM, @ TakXXe OT3bIBbl, OCTaB/IEHHbIE BaLUVMK
KNMeHTaMu1. 3aKa3umkaM noe3zoK U noaydatensiM 3aKa3oB TaKXe OTMpaBnseTCs KBUTAHUMS, coaepxallias
cnenyolwyto nHgopMauuio: pasMep nnatexa u pasbveka no Kateropuam; sawe ums (pamununsa) u
doTorpadumsa; Kapta NpONAEHHOro MapLlpyTa.

Monb3oBaTeNn 1 opraHusaLmm CorflacHo BalleMy 3anpocy
B yacTHOCTW, Mbl MOXXEM MPeAOCTaBNsATb Balwy MHMOPMaLMUIO:

TpeTbMM NMUaM No BaweMy 3anpocy. Hanpumep, Mbl MOXeEM NepefaTb BalleMy ApYyry MHbOpMauUmnio o
BalLEM OPUEHTUPOBOYHOM BPEMEHM MPUBLITUA U MECTOMOSIOXEHUN AN MHGDOPMALNIO O MOE3aKeE.

MapTHepam KoMnaHuW. HanpuMep, ecnu Bbl 3aKka3biBaeTe yCc/yry B pamMKax NapTHEPCKOro Uamn
pEKNaMHOro NpeanoXeHus oT CTOPOHHEro NocTaBLyMKa, KOMMNAaHUS MOXeT rnepeaaTtb CBeAeHUs O Bac
AaHHOMY MOCTaBLUMKY. K 3TOI KaTeropmm Takxe MOryT OTHOCUTBCS ApYyrue MpUIoXKeHUs 1 caiTol,
KOTOpble UHTerpupytoTca ¢ API-uHTepdeiicom KoMnaHmmn; NOCTaBLMKM U CEPBUCHI NO NPeaoCTaBAEHNI0
aBToMoObunen, a Takxke NPUNOXKEHUS U CalTbl, C NPOrpaMMHbLIMU MHTepdencammn n cnyxxbamm KoTopbiX
MHTEerpupyeTcs niaatdopMa KOMNaHUW; AenoBble NapTHepbl, COBMECTHO C KOTOPbIMW KOMMN@HUs NpoBOAMUT
NMPOMO aKLMW N KOHKYPChI, @ TaKXXe OKa3blBaeT creuuasnbHble YyCyru.

LLinpokas ayanTopus npu pasMeLleHnn KOHTEeHTa Ha 06wenocTtynHom gopyme



Mbl C pafiocTbio 06LaeMcs C Nofb30BaTeNSAMU, B TOM UYMC/e Yepes colMalibHble CETU U Apyrue
WMHCTPYMEHTbI Hawel nnatdopmbl. Koraa Bbl 06WaeTecb C HAMM MO 3TUM KaHanam, Balun coobLleHns
CTQHOBSITCS AOCTYMHbI LUMPOKOMY KpPYry Nn,.

MocTaBWMKKM yCNyr U NapTHEPbl KOMMaHUU

«KoMnaHunsa» MOXeT NnpeaocTaBnsaTb MHDOPMALMIO CBOUM MOCTABLUMKaM, KOHCY/IbTaHTaM, napTHepam no
MapKeTUHry, UccnenoBaTe/ibCKMM KOMMNaHMAM U APYrMM NOCTaBLWMKaM ycnyr u AefioBbiM naptHepam. K
HUM, B YaCTHOCTM, OTHOCATCS:

onepaTopbl N0 NpueMy n 06paboTke nnaTexen;

KOMMaHUM, 3aHMMaloLmecss NpoBepKon AOKYMEHTOB (TONbKO ANs BoAUTENEN N KypbepoB-napTHEPOB);
NOCTaBLMKN 06/1aUHbIX XpaHWUINLL;

napTHepbl N0 MAapKeTUHIy U onepaTopbl MAapKETUHIOBbIX NaaTtdopMm;

NMOCTaBLWNUKN aHATUTUYHECKUX CUCTEM;

nccneanoBaTeNbCKMe KOMNaHMKM, BKAOYasa opraHnsaunn, KoOTopble NpoBOAAT ONpPOChl U
nccnenoBaTesibCKME NpoOeEKTbl COBMECTHO C KoMnaHuen KoMnaHus «» Uan OT ee UMEHN;

napTHepbl, obecneymBarLwme 6€30MNacHOCTb M 3aLUNTY NPUNOXEHWUNA;

KOHCY/bTaHTbI, OPUCTbI, ByXrantepbl 1 ApyrMe nocTaBLUNKM NpodeccuoHanbHbIX YCAYr;
napTHepbl-BaAeNblLbl aBTOMNApPKOB,

napTHepbl, NpeAoCTaBNAOWME YCAYrn CTPaxoBaHUs U (PUHAHCOBLIE YCAYTU;
a3ponopThl;

ApYyrue MecTHble NepeBO3UNKU;

pecTopaHbl-NapTHEPLI;

NOCTaBLUMKM YCAYr Mo PMHAHCMPOBAHUIO U apeHAe aBTOMOOMIeNn N CTOPOHHME NOCTaBLUUKK
aBToMobunen.

Jlvua, opraHusaumm u rocyaapCTBeHHble OopraHbl (47151 peleHns Ipuandyecknx BonpocoB U paspeLlleHmns
CnopoB)

«KoMnaHusi» BNpaBe NpeAoCTaBsATh BallM AaHHbIe, €CIM NoJflaraeT, YTo 3Toro TpebyeT 3aKoH,
HOPMATMBHbIW aKT, AEUACTBYIOLWMIA AOFOBOP, OPUANYECKNI NPOLLeCcC MKW 3anpoc rocyaapCTBEHHOr0 opraHa
nmnbo ecnn 3To HeobxoanMo B Lensax obecrneyeHns 6e3onacHOCTM U T. 4.

Ciopa oTHOCUTCS NpefocTaBneHne nHdopMauum CoTpyaHUKAM NpaBoOXpaHUTENbHbIX OPraHoBs,
YyMO/THOMOYEHHbBIM FOCYAapCTBEHHBIM OpraHaMm, asponopTaM (ecnu npenoctaBneHne MHpopmaumm
SABNAETCA ycnoBneMm paboTbl Ha TEPPUTOPUM @3poNopTa) M UHBLIM TPETbUM nnuam B obbeme, He06xo0aMMOM
ANs NpUBEAEHNS B UCMOJIHEHWE HalIMX YCNOBUIA NpefoCcTaB/IeHUs YCyr, NOb30BaTeNbCKUX COrlalleHnin
WAW Apyrux Npasws, ANS 3aWuTbl NpaB Uan CO6CTBEHHOCTU «KOMMAHUM» U ApYyrux nuu n obecneyeHms
6e30nacHOCTU NocnefHMX, @ TakXe B Cllyvae NpeTeH3ui U CNopoB, CBA3AHHbIX C UCNOJIb30BaHUEM BaMu
Hawwux ycnyr. Ecnu Bbl Nonb3yeTecb KpeaUTHON KapToM Apyroro nvua, 3aKoH MOXeT 0653biBaTh Hac
npeaocTaBnAaTb BlaAenbLy 3TON KpeAUTHOWN KapTbl onpeaesieHHy MHdopMaunio, B TOM Yncne B
OTHOLUEHMW BaLUNX NOe340K.



Mbl TakXXe MOXeM NpefoCcTaBNsATb MHMOPMaLMIO O Bac TPETbUM fiMLaM B CBSA3WM C TaKUMKU COBbITUAMW MU
BO BpPEMS TakKuX CO6bITUIA, KaK CNUsIHUE UKW NeperoBopbl O HEM, NPoAAXa aKTUBOB KOMMaHuu,
obbeanHeHne 1 pecTpyKTypusauus, duHaHCcMpoBaHue n npuobpeTeHne Bcero Hawero 6usHeca unu ero
4acTu Apyroi KOMMNaHuen.

Apyrve nuua c Ballero paspeLieHus

Mo npeaBapuTENbHOMY YBEAOMIEHMIO M MPU BaLIEM COrNlAacuM KOMMAaHWA MOXET TakxXe nepeaasartb
TPeTbMM NnuaM MHMOPMaLMIO, He yKasaHHYIo B HacTosiwel Monutuke.

XpaHeHue n yHuuToXkKeHme nHcdopmauum

«KoMnaHusi» ncnosib3yeT MHdopmauunio M3 npodunsa ans npeaocTaBiieHns BaM yCIyr U XpaHUT ee, noka y
Bac ecTb Npodunb.

«KoMnaHWsi» XpaHWUT onpeaesieHHble CBeAEeHMUS, B TOM Uncie MHbOpMaUMo 0 TpaH3aKumsx,
MeCTOMOJIOXEHNWN, YCTPOMCTBAX M UCMOMb30BaHMM NaaTdopMbl B TeYEHME 7 NeT B COOTBETCTBUM C
IOPUANYECKUMU, HANIOFOBbIMU, CTPAxXoBbIMU U NMPOYMMKN TPEBOBAHMAMU B PErMOHax OCYLLECTBIIEHMUS
hestenbHocTu. «KoMnaHua» 3akpbiBaeT 4OCTYN M 3anpeLliaeT Mcnosb3oBaHne nHpopmMaumm, kotopas
6osiee He HyXHa Ans NPefoCTaBNeHUs YCNYr «KOMNaHMM>», NOAAEPXKM MONb30BaTesel, NOBbILLEHUS
KauyecTBa 06CNy>XMBaHUS N APYTrMX ONepaumMoHHbIX Uenei. Takue AaHHble UCMOb3YTCS UCKIUYUTENBHO
ANns cobniogeHnsa HacToswmx TpeboBaHuii, obecnedyeHns 6€30MacHOCTU, BbISIBEHUS U NPefoTBpaLLeHUs
CryYyaeB MOLUEHHWYeCTBa.

Bbl MOXeTe O0TnpaBuTb 3anpoc Ha yAaneHMe NepcoHasbHbIX AaHHbIX B 1I060M MOMeHT B pasaene «O
NPUAOXKEHNUN.

MonyuymB TakoW 3anpoc, «KOMMNaHUsa» yaanseT BCO MHDOPMALMIO 33 UCK/TIOYEHMEM TOWN, KOTOPYIO OHa
o6s13aHa XpaHUTb. B HEKOTOPbLIX Ciydasix, HanpuMep NMpu HaanunmM 3a40/IKEHHOCTU UM HEpPA3PELLEHHbIX
CMOPOB, «KOMMAHUSA» HEe MOXET yAanuUTb akKayHT. [ocne ycTpaHeHus AaHHbIX HaKTOpOB «KOMMaHUs»
yAansieT AaHHble, Crlieays ONUCaHHOM Bbille Npoueaype.

«KoMMaHMs» MOXET TaKXXe COXPaHsTb onpeaesieHHy MHbopMauuio, eciv 3To HeobxoaAMMOo Ans
COBMI0EHUS HALLUX 3aKOHHbIX AE/I0BbIX MHTEPECOB, TaKMX Kak NpeaoTBpaLleHne MOLEeHHNYECTBa U
ob6ecneyeHre 6e30MacHOCTU 1 3alWKUTbI NoNb3oBaTesell. HanpuMep, eciv «KoMMNaHus» 3abnoknupyeT
npocdwub Nosb3oBaTensa M3-3a He6e30MNacHOro NOBEeAEHWS UK CllyYaeB HapyleHus 6€30MacHOCTH, Mbl
MOXEM COXPaHWTb onpeaenieHHyo MHdopMauunio 06 3ToM npodune, YTobbl NPeaoTBpaTUTL Co3aaHue
nosib30BaTeNeM HOBOro Npoduns «KoMnaHum» B 6yayLiem.

Oco6as nHdpopmauumsa ana nonb3oBartenen B EC



C 25 mag 2018 r. o6paboTka nepcoHanbHbIX AaHHbIX NOSb30BaTeNEN Ha TeppuTopun EBponenckoro
coto3a byaeT oCyLeCcTBNATLCA B COOTBETCTBMM CO crneaylwmm pernameHtom: EU General Data Protection
Regulation ("GDPR"). B agaHHOM pa3gene nNpmMBoAATCSA CBeAeHMSA O nNpaBax nosnb3oBaTenent B EC n
0643aHHOCTAX «KOMMAHUM» COrTacHO yKa3aHHOMY BblIlLe periaMeHTy.

1 NpaBa nonb3oBaTteneu B EC
Ecnun Bbl siBNsieTeCb Nosb3oBaTesieM NpuioXeHusa Ha Tepputopumn EC, y Bac ecTtb cneaytowme npasa B
OTHOLWeHMN 06paboTKkM BalLMX NINYHBIX CBEAEHUN «KOMMNaHuen». YTobbl BOCNO/b30BaTbLCA AAHHbLIMU

npaBaMu, O3HAKOMbTECb C MHMOPMaLMEN HUXKeE.

[Monb3oBaTtenu 3a npeaenamm EC Takxe MOryT OoTnpaBuUTb 3anpoC Ha pa3bACHEHUE, NCNpaBlEeHUE,
yAaneHne nnn nepeaadvyy Konnm CBonUX NeEpCoHanbHbIX AAaHHbIX:

a. PazbsscHeHMe n KONUU AaHHbIX

Y Bac ecTb NpaBo 3aMNpoCuTb pa3bsiCHEHME B OTHOLLIEHWM TOrO, Kakon nHdopmaumen o Bac pacrnonaraer
«MPUNOXEHME» U KaK 3Ta MHDOPpMaLMs UCMNOSb3yeTCs.

Bbl Takxe Bnpase Nosy4YnTb KOMUIO AAHHbIX, KOTOPbIE «MNPUIOXKEHUE co6V|paeT 0 BacC C Bauwlero
cornacuma unnun gna npeaocrtaB/iEHNA BaM 3anpallMBaeEMbIX YCNyr.

b. UcnpaBneHue

Ecnu Bbl cumMTaeTe, 4TO «NpuUaoXeHne» BnageeT HETOUYHOM MHbOpMaLMen 0 Bac, Bbl MOXeTe OTNpaBuTb
3arnpoc Ha BHECEHME Heob6X0ANMbIX UCNpaBieHnn. [lonoNHUTENbHbIE CBeAeHMS 06 ncnpasBneHnm mnum
OoTMNpaBKe 3anpoca Ha ucrnpasneHne nHbopmMaumn cM. B pasgene «PasbsiCHEHUE, KONMUN N UCNpaB/ieHne»
HUXe.

C. YapaneHue

Monb3oBaTenun MoryT B Nt060M MOMEHT OTNPaBMTb 3anpocC Ha yaaneHne cBoero Nnpoduns. 3To MOXHO
caenaTtb B MeHI0 «O NpuioXeHun». Mbl MOXEM XpaHUTb onpeaenieHHY HdOopMaumio o Bac B

COOTBETCTBUU C TpE6OBaHVIﬂMVI 3aKoHoAAaTeNbCTBa U ANS 3aKOHHbIX Lenen BeaeHus busHeca.

[ononHUTENbHbIE CBEAEHUSI O XPAaHEHUWN U yaaneHun MHbOpMaUnn «KOMNaHWer» cM. B pasaene
«XpaHeHne U yHUYTOXeHUe nHbopMaLmm».

d. Bo3zpaxkeHus n xanobbl

Monb3oBaTtenu B EC MelOT NpaBo 3asiBUTb O BO3paXX€HMM B OTHOLUEHUM npoueaypbl 06paboTku
NepcoHanbHbIX AaHHbIX «KOMMaHWen», B TOM YNC/Ne B MapKETUHIOBbIX LefisiX C UCMOo/Ib30BaHMEM CUCTEM
aBTOMATU3MPOBaAHHOM 06paboTKN AaHHBIX U/MAN aBTOMATU3UPOBAHHOIO MPUHATUS PELUEHUN.
«[TpnnoxeHne» MoXeT NpoAo/KUTb 06paboTKy Ballelr nHpopMaunmn, HECMOTPS Ha BO3paXKeHue, ecnu
Takas obpaboTka cooTBeTcTBYeT TpeboBaHmaMm Obuiero pernameHTa no 3awmrte aaHHbiXx (GDRP).
Kpome TOro, nonb3osatenu B EC nMetoT npaBo noAaTb xanoby B oTHOWeEHUN 06paboTKm NMYHOMN
nHdopMaummn «KoMNaHuern» B YnpaBneHue no 3awmuTe gaHHbiXx HnaepnaHaos (Autoriteit
Persoonsgegevens). Agpec Ans otnpaBku xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00



Kpome Toro, Bornpocbl, KOMMEHTapuun u XKanobbl MOXHO OTNpaBiATb OTBETCTBEHHOMY 3a 3alUTYy
NepPCOHaNbHbIX AAHHbIX «KOMMNAHUN>.

2. OcHoBaHuA ana o6paboTkn

B cootBeTcTBMM ¢ O6WINM pernaMeHToOM Mo 3alunTe AaHHbIX KOMMaHUW AOXKHbI BbIMOAHATE 06paboTky
Nn4HOM MHbOpMaumn rnonb3oBaTenen, NPoXMBaLWNX Ha TeppuTopun EC, Ha KOHKPETHbIX NPaBOBbIX
OCHOBaHuAX. Kak onmncaHo Huxe, «npunoxeHune» obpabaTtbiBaeT nHGOpMaUUIo Nosib3oBaTenen Ha
OCHOBaHWSAX, yKa3aHHbIX B ObLeM pernamMeHTe No 3almTe AaHHbIX:

a. O6paboTka aaHHbIX TpebyeTca AnA npeaocTaB/iIeHUs NOoJib30BaTeNaAM He06Xo0AUMbIX YyCAyr U
BO3MOXXHOCTEM.

«KoMmnaHusa» pomkHa cobupaTb M MCNONb30BaTh ONpeaeneHHY MHDOpMaLMIo AN oKkasaHusa ycnyr. K
Takoh MHpOPMaLMKM OTHOCATCSH:

[aHHble npodunei nonb3oBaTenen, Heobxoanmble Ans co3gaHnsa Npoduas N ynpasrieHnUs MU, B TOM
ynucne Ans NOATBEPXAEHUS IMYHOCTU, Nepeaadn MHpopMauum o noesaKax, 3akasax, a Takxe ans
npeaocTaBfeHNs BO3MOXHOCTM OCYLLUECTB/ISATb U Noay4vaTb OnnaTy.

[aHHble 0 MeCTONONOXEHUN BOAUTENEN, HEObX0ANMbIE ANS Ha3HAYeHUs BoaMTeNneln nonb3oBaTensMm, a
TakKXe ANnd oTCnexXmnBaHAa BbINOJIHAEMbIX MOE300K U HaBUraunu.

CeeneHuns 06 onepaunsax, CBA3aHHbIE C NCNOSIb30BAHMEM YCYT «KOMMaHUm».

MHdopmauna 06 ncnonb3oBaHmmn, Heobxoanmasa ans nNoaaep)XXKaHus, oNTMMU3aumMn 1 yaydleHns ycnyr
«KOMMaHUW», B TOM uyucne Ans onpegeneHunst (MHOrAa C UCNOJSIb30BaHMEM APYTUX CBEAEHWUI) CYyMM
60OHYCOB, Ha3HAYEeHUS BOAMTENEN NONb30BATENSAM, @ TaKXe ANs pacyeTa CTOMMOCTU NOe3A0K U Aoxoaa
BoAUTENEN.

C60p u ncnonb3oBaHne AaHHOM MHdOpMaLmMm aBnaeTca obsa3atenbHbIM AN UCMOSIb30BAHUS NMPUNOXEHUN
«KOMM@HUn».

b. O6pa6oTka AaHHbIX Heo6xoaAMMa ANS 3aWNTb] XXKUZHEHHO BAaXXKHbIX MHTEPECOB HalUUX
noJsib3oBartesiei u Apyrux auu.

«KoMnaHusi» Bnpase o6pabaTbiBaTb JIMUYHYO MHGMOPMaLMIO, B TOM YUCe NPeLoCTaBNsTb ee
NpaBoOOXPaHUTENbHbIM OpraHaM B Cllyyae BO3HMKHOBEHWUS Yrpo3bl 6€30MacHOCTM NoJsib3oBaTenen uam
ApYrvX nuu.

c. O6paboTka paHHbIX He0O6Xx0AMMA B 3aKOHHbIX MHTEpecax « KOMNaHun>».

«KoMnaHusi» cobrpaeT u UCnonb3yeT NepcoHabHble AaHHbIE B TEX C/yYasiX, Koraa 370 Heo6xoaMMo Ans
peanusaunn ee 3aKOHHbIX MHTepecoB. Ctofa 0THocUTCS c60p M MCMonb3oBaHWe MHbOpMauUnu:

Ona nopaepXaHus U NOBbILEHUS HAAEXHOCTM cepBuca 1 6e30nacHOCTM nonb3oBaTenen. Hanpumep, Mbl
cobupaeM faHHble NPOBEPKM AOKYMEHTOB (B pa3pelleHHbIX 3aKOHOM c/ly4yasix), 4yTobbl HeHaaeXHble
nosib30BaTeNn He MOMNM NPeAoCTaB/IsATb YCAYrM C MOMOLLbI HAaWWX NPUIoXKeHUn. Kpome Toro, Mol
MCMNOMb3yeM NIMYHYIO MHBOpPMaUnio, YTo6bl NpeaoTBPaTUTL MCMOMb30BaAHME HALIUX YCIYTr InLaMu,
OCYLLECTBAAWMMN HeAOOPOCOBECTHYHO UM OMACHYI0 AeATe/IbHOCTb. HanpuMep, Mbl MOXEM XpaHUTb
AaHHble 3a610KMPOBaHHbIX Nosib30BaTeNei, YTobbl He AOMYCTUTb UCMOIb30BAHUE MMWN MPUTOXKEHUN
KoMnaHun. NHdopMaums 06 MCnonb3oBaHUKM Takxe HeobxoanMa, YTobbl NpeaoTBPaTUTbL Ha3HaYeHue
BOAMTENEN NOSb30BaTeNsIM, NPU KOTOPOM CYLLECTBYET BbICOKMIA PUCK BO3HUKHOBEHUSI KOHMIMKTa
(HanpuMep, ecnun paHee Ha Nosb30oBaTeNs NOCTynanu xanobebl).

Ona npeaynpexaeHusl, BbISBIEHUS N NPOTUBOAENCTBUS MOLIEHHWMYECTBY, CBSA3@HHOIO C UCMOJIb30BaHNEM
Hawux ycnyr. Hanpumep, Koraa ncnonb3ytTcs AaHHble npodunen nonb3oBaTenemn n ceegeHns o6 nx



MECTOMNONI0XEHUMN, YCTpOVICTBaX U NONYYEHHbIX UMW yCnyrax Anga onpegeneHna n npegorspalleHns
MOLLUEHHUNYECKMX AENCTBMIN B OTHOLUEHUU «KOMMaHUU» 1 apyrux nosb3oBaTenen.

[Ons MTHOPMMPOBAHUSA NMPaBOOXPaHUTENbHbIX OPraHOB O MPaBOHAPYLIEHUAX UM yrpo3ax o6WwecTBEHHOM
6e3onacHoOCTH.

Ona npenocraBneHns NoanepXKun nosb3oBaTesnsaM.

[na noBbllWeHNs KayecTBa 06CNy>XMBAHUA N CO34aHUS HOBbIX cepBmcoB. Cioaa, B YaCTHOCTU, OTHOCUTCS:
onpeaeneHne onNnTUMasabHOro MecTa NocaZKu Wnn BbiCaakn, pekoMeHaaums (HOBbIX) PYHKUWIA,
ynyylleHue CMCTeMbl HaBurauumm, onTuMmsaumns Tapudos U MexaHM3mMa HasHavyeHus napTHEpPOB
(BOAMTENEen U KypbepoB) Nosib30BaTeNsaM.

Onsa uenen nccnepoBaHusa n aHanutuku. Cioga, B YaCTHOCTU, OTHOCUTCS aHaIn3 TEHAEHLUUN
WCMOSIb30BaHUS ANs yaydleHns o6Cny>XMBaHMsa Nosib30BaTeNen, a Takxke NoBbllWeHUs 6e30nacHOCTU U
HaAEeXHOCTU Hallero cepBuca.

Onsa uenen npamoro mapkeTuHra. Cioga, B YaCTHOCTM, OTHOCUTCS aHanM3 AaHHbIX A/ onpeaeneHns
TEHAEHUWNI N CO34aHUS MEPCOHANMU3UPOBAHHbBIX MAapKETUHIOBbIX COOBLLEHNIA.

[Ons BbINONHEHMS YCNOBMN NpeaoCcTaBAeHNs YCyr «KOMMaHum».,

d. O6pa6otka faaHHbIX HeE06x0AMMa ANA 3aLKUTbl 3aKOHHbIX MHTEPECOB APYIrUX Sl Uin
CTOPOH.

«KoMnaHusi» cobupaeT 1 UCnosib3yeT NepcoHasibHble AaHHbIE B TEX Cy4yasx, Korga 3To Heo6xoAnMo Ans
peanusauny NHTEPECOB APYTrMUX UL MW WNPOKON obwecTBeHHOoCTH. Clofa OTHOCUTCS nepefava
MHdOPMaLUKN B CBSA3M C MCKOBbIMU 3aABIEHUSAMU UM TPEBGOBAHUSIMM O BbINaTe CTPAaxoBOro BO3MELLEHUS
ANS 3alMTbl NpaB 1 6€30MacHOCTU APYruX NnL.

KpomMe Toro, «komMnaHus» MoxeT npu Heobxoanmoctu obpabaTbiBaTh MYHYO MHDOPMALMIO B MHTEpecax
06LeCcTBEHHOCTU B COOTBETCTBUM C AEMACTBYIOLLUMM 3aKOHOAATENbCTBOM.

e. O6pa6oTka AaaHHbIX Heo6xoaMMa AN UCNOJIHEHUS NPABOBbIX 0683aTE/NIbCTB « KOMMaHUUN>.

«KoMnaHus» obsizaHa cobnoaate TpeboBaHWUS 3aKOHOAATENbCTBA B PErMOHAX OCYLLECTB/IEHMS
AesATeNbHOCTU, B COOTBETCTBMU C KOTOPbLIMU Mbl AOMXHbI cobupaTth, o6pabaTbiBaTh, NepenaBatb U
XPaHWTb BallX NepcoHasbHble AaHHble. HanpuMep, «KOMMNaHus» AoXXHa cobtoaaTb 3aKOHbI U NpaBuna
BO MHOIMMX ropojax u ctpaHax, B COOTBETCTBUM C KOTOPbIMW OHa 06s13aHa cobupaTtb MHdopMaumio o
noesakax, XpaHuTb €e B TEUEHNE NMPOAO/IKUTENIbHOIO Nepuoaa BPEMEHU U NMPeaoCTaB/IsaTb ee Konum
rocyAapCTBeHHbIM U APYrMM opraHam. «KoMnaHumsa» MCnonb3yeT Bally JIMYHYIO MHGOpMauuto ans
WCMOJTHEHWSI 3aKOHOB M MpaBui B C/lydasiX, KOr4a OHW MPUMEHMMbI K UCMOJ/Ib30BaHUIO BaMy MPUSIOXKEHUI
«KKOMMNaHUm».

KpoMe Toro, «kKoMnaHusi» MOXeT nepeaaBaTb MHGPOPMaLMIO NPaBOOXPaHUTENbHLIM OpraHaM, B TOM uucie
B Cyae6HOM nopsake Mo 3anpocy TPeTbUx nuu,.

f. Cornacue

«KomnaHusa» Bnpase cobmpaTb U MCNOAb30BaTb Bawy MHMOPMALMIO C Ballero cornacus. Bel moxeTe
0TO3BaTb CBOE corfacue B Nt060M MOMeHT. B criyyae oT3biBa cornacus Bbl HE CMOXETE UCMNOJIb30BaTh
ycnyru n @yHKUMKW, ANns NpeaocTaB/ieHns KOTopbix TpebyeTtcs nHdopmauus, cobpaHHas nnum
ucrnonb3yemas HaMu C Ballero cornacus.

C cornacus nosib3oBaTesien «KOMMNaHusA» cobnpaeT U UCMONb3YeT AaHHble, He06XoaMMble AN NOBbIWEHUS
KadecTBa 06CNyXMBaHUSA Nofib3oBaTesNen, NpeaocTaBeHnss 4ONOJHUTENbHbIX YCAYT Unn GpyHKUni, a
TaKkXe ANnsa CBA3W ¢ nosib3oBatensamu. Ecnuv Bbl Nonb3yeTechb yCcyraMm «KoOMnaHum» Ha tepputopun EC, ¢
BalLiero paspeLleHnst CObnpatoTcst U UCMNONb3YOTCSA Cleayolme CBeAeHUs :



JaHHble 0 MecTononoXeHun (4719 nonb3oBaTesen, 3aKa3blBaoWNX NOE34KKN)

NHdopMaums 0 MeCcTononoxXeHuu, nepegaBaeMasi B peasibHOM BpeMeHu (415 Nonb30oBaTesnen,
3aKasblBaloLwux noesakn)

YBeAoMieHns o ctaTyce noesnok
YBeAOMSIeHUA: CKUAKN N HOBOCTHU
CMHXpOHM3aUnsa C KaneHdapem

JononHuTenbHble cBeaeHMs o c6ope M UCNONb30BaHWUM 3TUX AaHHbIX, NPEAOCTaBAEHUM U OT3bIBE
cornacus, a Take nocneacTBMAX TaKoro OT3blBa A/ UCMOMb30BAHMSA NPUTOXKEHNA KKOMMAHUU» CM. B
pasgene «Bbi6op M NPoO3payHOCTb» HUXE.

Bbl60p M NpoO3pavHOCTb

A. HACTPOMKN KOHOUAEHUNANTBHOCTU

MeHto «O MPUNOXEHUN>» B NPUNOXKEHUN KKOMMNAaHUN>»> ANnA nonb3oBaTenemn npeanocTtaBNAE€T BO3MOXHOCTb
yYCTaHaB/MBaTb NN U3SMEHATb NapaMeTPbl OTNPaBKN AaHHbIX O MECTOMOJIOXXEHNUN N KOHTaKTaX U
nonyyvyeHumsa MOBUBHbIX yBe.Cl,OM)'IeHMVI OT «KOMMNaHun». Humxe npuseneHbl cBefeHns 0O HaCTpOVIKaX
KOH(DVI,D,EHLLVIaJ'IbHOCTVI, MX YCTaHOBKE NN U3MEHEHUUN, @ TAaKXeE O NoCNeaACTBNAX UX OTKTIIOYEHUS.

MNHbopMauns o MeCTOMOIOXEHUN

«KoMnaHusi» MCNosb3yeT cNy»X6bl reosiokaumm Ha YCTPOMCTBE NoJsib30oBaTens Ans obecrneyeHus
6e30MacHbIX U HaeXHbIX Noe3aoK. [aHHble reonoKaLmMm No3BOISIOT YAYULUTb KauyecTBO 06CnyXunBaHus,
BKJIHOUYAs MpoLecC Nocaakun, HaBUraumio U NOAAEPXKKY MOJib30BaTenei.

BKAIOYNTL, OTKIHOUUTD UM HACTPOUTb CHOP MHDOPMaLUM O MECTOMOJIOXKEHMUM KOMA@HMUEN MOXKHO B Nt060M
MOMEHT B MeHI0 «O NPUNOXEHUN» NPUNOXKEHUS KKOMMAHUU» MU B HAaCTpoOikax MOBUIbHOrO YCTPOWMCTBA.
Ecnu Bbl OTKAOUMTE CNyX6bl FreonoKaLmm Ha yCTPOMCTBE, STO OTPa3UTCS Ha MCMOJIb30BAHUWN NMPUNOKEHUS
«KOMMNaHuu». Hanpumep, BaM NpuAETCS BPYUYHYIO BBOAUTb MECTO MOCAZAKM M MYHKT Ha3zHayYeHus.

OTnpaBka AaHHbIX 0 MECTOMONIOXEHMUN B peasibHOM BpeMeHu (ANns nosb3oBaTenen, 3akasbiBatowmx
rnoesakm)

Ecnu cnyx6bl reonokaumm Ha MOGMIBLHOM YCTPOMCTBE BKJIKOYEHbI, Bbl TAKXe MOXeTe pa3peLllmnTb
KMNPUNOXEHUIO» OTNPAaBNATb AaHHbIE O BalleM MeCTOMNOJIOXKEHNN BOAUTEND C MOMEHTA 3aKa3a A0 Hadana
noesaku. OTo NOMOXeT BoanTento bbicTpee HanTK Bac.

BKOUYUTL MM OTKKOUYUTL OTNPABKY AAHHbLIX O MECTOMOJSIOXKEHWUM BOAUTENO MOXHO B N060 MOMEHT B
MeH10 «O MPUNOXKEHUN» MPUNTOXKEHUSA «KOMNaHUSA». ECM oTnpaBka AaHHbIX O MECTOMONOXEHUM
OTKJIIOYEHA, Bbl MOXETE UCMO/Ib30BaTb NMPUIOXKEHNE «KOMMAaHUN>», HO BoaMTeNto ByaeT TpyaAHee HanTm
Bac.

YBenomneHus: obHoBneHMs npodunis n cTtatyc noesaok.

«lMpunoxxeHne» oTrpassiSeT rNosb3oBaTeNIM YBeAOM/IEHNS O CTaTyCce Noe30K U o6HOBIEHUSX,
CBA3aHHbIX C I'IpOd)VIJ'IEM. YBeAOMeHUs ABNSATCS HEOTbEMIEMOM YaCTbiO MCMOSIb30BaHMS NPUNOXeHNA



«KKOMNaHum» N He MOryT 6bITb OTK/OYEHbI. TEM He MeHee, Bbl MOXeTe Bbl6paTb cnocob nonyyvyeHua
YBe,D,OMﬂeHMVI B MeHI0 «O NMpUIoXeHUn» B NPUIOKEHUN KOMNAHUN.

YBeoOMNEeHUs: CKMAKU U HOBOCTW.

Bbl MOXeTe BKIIOUYMTb OTNPaBKy push-yBeAOMSIEHUI O CKMAKAX WU HOBbIX BO3MOXHOCTSX, NMpeasaraemMbix
«KOMMNaHuemn». 3TN yBeAOMNIEHNUS MOXHO BK/IOUUTb U OTK/IOUYUTL B 11060 MOMEHT B MeHio «O
MPUTIOXEHUN» MPUNTOXKEHUS KKOMMAHUN»,

B. PABPELUEHUSA YCTPOMCTBA

BonbwmHcTBO MO6UABHBIX Nnatdopm (i0S, Android 1 T. A4.) yCTaHaBNMBAIOT HEKOTOPbIE TUMbl AAHHbIX, K
KOTOPbIM MPUNOXEHUS HE MOrYyT NOoAy4YnTb AoCcTyn 6e3 Balwero cornacusa. Ha ykasaHHbIX nnaTdopmax
MMEIOTCS pa3/inyHble CUCTEMbI pa3peLleHnn Ang nosyyYyeHms Bawero cornacus. Mnatdopma iOS npu
NepBOM UCMOSb30BaHUN NPUIOXKEHNS NpeaynpexaaeT 0 TOM, YTO NPUSIOXKEHNE «KOMMNAHUN» MNbITaeTcs
nosly4YuTb AOCTYN K ONpeAeneHHbIM TUMNaM AaHHbIX, U NO3BOJISIET BaM NPUHATb (MM OTK/IOHUTD)
COOTBETCTBYIOLWMI 3anpoc. YcTponcTea Android yBeAOMASIOT Bac 0 pa3pelleHnsax, HeobxoanMblx Ansg
paboTbl MPUNOXKEHUSA «KOMMaHUW>», A0 TOro, KakK Bbl CMOXETE UCMOJIb30BaTb NpunoxeHue. Mpu aTom
MCMNONb30BaHWE BaMu MPUNIOXEHUS pacCMaTpUBaETCs Kak npeaocTtasieHne nogobHbIX paspelleHni.

C. OLLEHKU U PEATUHI
Mocne Kaxaoi noesakn naccaXxupbl MOryT OLEHMBaTb BOAUTENEN, a TaKXKe OCTaB/IATb OT3bIBbl O TOM, KaK
npowna noesaka. CucremMa OLEHOK MOBbILWAET YPOBEHb OTBETCTBEHHOCTN CTOPOH 3@ CBOE MNoBeAeHue. JTO

cnocobCcTBYeT CO3a4aHUI0 YBaXmnTenbHOM 1 6esonacHon atMocdepbl Kak aAns sogutenen, Tak n 4ns
rnacca>xmpos.

PeliTuHr BOAMTENA MOXHO HaMTK BO BKNaAKe C BbI60pOM 3KMMNaxXa B NpPpUIOXKEHUN OANnA
KJIMEHTOB-NONb30BaTeNemn «KOMNaHun>», ecnun peVITI/IHFOBaFI CUCTEMA UCNOJIb3YETCA KOMMaHWen.

D. PASBbACHEHMA, KON N UCNPABJIEHNA
Bbl MOXeTe 3anpoCcuTb y «KOMMaHUM»:

Moapo6bHoe pasbscHeHMe O TOM, Kakasi MHcopMaums o Bac 6bia cobpaHa «KOMMaHUeR» U Kak OHa
ncronb3yercs.

Konuio Bawwmnx nepcoHanbHbIX AaHHbIX, KOTOpble H6blin cobpaHbl «KOMMNaHNen».

McnpaBneHne HETOUHbIX CBEAEHUI O BaC, KOTOPbIE XPAHATCS B «KKOMMNAHUMN».

3anpoc B «KOMMaHWI0» MOXHO OTNPaBWUTb Ha aZipec 3NEKTPOHHOM NMOYTbl KOMMaHUK.

N3MeHnTb UMsa, HOMep TenedoHa 1 aapec 3N1eKTPOHHOM NOYTbl, 3aperncTpupoBaHHbIE B BalleM npodwune,
MOXHO Yepe3 MeH HaCTPOMKM Npoduns B MPUIOXKEHUN «KOMNAHUW>». B MPUIOXKEHNU «KOMMaHUN»
MOXHO TaKXe HalTu UCTOPMUI0 Noe340K, 3aKa3oB, AOCTABOK.

E. OTKA3 OT NOJIYYEHUSA MAPKETUHIOBbIX MATEPUAJIOB

OTKasaTbCs OT NOJIyYEHUS PeKIaMHON MOYTOBOWM PacChbIKU «KOMMNAHUM» MOXHO MOCPeACTBOM OTMpaBKu
3anpoca Ha 3/1eKTPOHHbIV agpec KoMNaHun. Bbl Takxe MoXeTe 0TKas3aTbCs OT MOSyYeHUs NMceM n Apyrux
COOOLLEHNI OT «KOMMaHUW», cneays MHCTPYKUMSAM B 3TUX coobleHnsax. ObpaTtnte BHMMaHue, 4To B

Cny4yae Ballero oTkasa Mbl BCE paBHO CMOXEM OTMpPaB/iATb BaM COOBLLIEHUS HE peKSlaMHOro XapaKkTepa,
HanpuMep KBUTaHUUKU 3@ NOe3aKM Unm nHdopMauuto o Bawem npodune.



7.06HoBNneHun NMNonntukmn

B HacTosiwyto MonnTuky MoryT nepmoanyeckm BHOCUTLCS U3MEHEHUSl. B cnyyae BHECEHUS CYLLEeCTBEHHbIX
M3MEHEHWUI Mbl YBEAOMUM BaC O HUX Yepe3 MPUTOXKEHUS «KKOMMAHUM» UM NOCPEACTBOM APYrUX CPpeacTB
CBSI3W1, HanpuMmep, No 3N1EeKTPOHHOW noyTe. B cTeneHun, paspelleHHor AeNCTBYOWMM 3aKOHOAATENLCTBOM,
MCNOb30BaHME BaMW YC/yr NOCAe NoSyYeHUs nogobHbIX yBEAOMNEHNIA O3HAYAET Balle cornacme c
M3MEeHEeHHOM MoNNTUKON.

Mbl pekoMeHAyeM BaM NepuoaMYecKkn NpocMaTpuBaTh HacToswyto MoanTuky KoHdUaeHUNanbHOCTH,
YTO6bI 6bITb B KypCe MocNeaHnX U3MeHeHui. MNpeablaylimMe Bepcun Halen MoamTnkm
KoHdMaeHUNanbHoCcTM 6yayT TakxKe AOCTYMNHbl AN MPoCMoTpa.



