
If a student needs online help for their online classes, Brainfuse will be their answer. They can get help from our VHCC 
academic mentors who know their instructors and can help with VHCC specific classes. This can be done through Brainfuse’s 
Tutor Match section. Video tutorials for Brainfuse: Tutor Match and Brainfuse Student Overview. 
 
They will need to log in to their MyVHCC portal, choose Brainfuse, and go to the Tutor Match section.  
 

 
 
Once there, they will select the subject that best suits the subject of their class.  

 
 
Then they will select “Schedule.” 

 
That will bring them to the “Request Tutoring Session” page.  

https://www.youtube.com/watch?v=Zu6U9ijhch8
https://www.youtube.com/watch?v=HPVybcqbrS4


 
In this example, the student has selected the topic “Comm./Theater” and the subject “CST 110 Intro to Communication.” 
According to the Request Tutoring Session page, there is a tutor available for that subject on Friday, March 20, on Monday, 
March 23, and on Wednesday, March 25. That is the availability for the coming week. If the student wishes to schedule further 
than that, they may switch to a “month” view from “day.” Let’s say the student wants to select a time on Friday, March 20. 
They click that square.  
 
This will then bring them to a set of options. They may select the time and the mentor they wish to work with.  

 
In this example, the student is choosing “select” on an appointment with DillonS from 1:30-2:30pm. If the student feels their 
questions/clarifications/essay review will take longer than an hour, they should select multiple sessions.  
 
 



Once selected, the student will have the option to fill out the information below:  

 
Once the student has filled out this screen, they should select “Request Session.” Once requested, the student will be taken to 
the following screen: 

                                                   
The student’s request must then be confirmed by the tutor. Once in the session, the mentor can select features to audio chat 
(through the computer or phone). No phone numbers will be exchanged. If the tutor does not confirm by the day of the 
scheduled appointment, or if the student has any remaining questions, they can contact Julianna Jones (MARC coordinator) at 
jjones1@vhcc.edu.  
 

mailto:jjones1@vhcc.edu

