
Center for Student Success – Cheat Sheet/FAQs 
  

Information & Contacts regarding: Academic Assistance, Academic Advising, Testing Center & Textbooks 
  

Academic Assistance 
●​ PLU’s peer tutoring program - FREE 
●​ Provide content & study strategy help 
●​ Drop-in tutoring and Supplemental Instruction available for certain subjects 
●​ Academic Assistance | PLU 
●​ Tutoring schedule: https://www.plu.edu/aac/drop-in-schedule-online/ 

  
Academic Advising 

●​ Registration  
●​ Course/Degree Planning 
●​ Add/Drop/Withdraw Form 
●​ Pass/Fail 
●​ Faculty Resources  

○​ Blank 4-yr Plan, Advising Guides, CAPP Report Guide, Gen Ed/IHON/College & Sciences 
Requirements, and more 

●​ Important forms: https://www.plu.edu/academic-advising/documents/ 
●​ Website: https://www.plu.edu/academic-advising/ 

 
Kris Plaehn Kelsey Eagen Stephanie Aparicio Zambrano Sebastian Bostwick Kristin Abraham 

Executive Director of 
Center for Student 

Success 
Associate Director, 
Academic Advising Student Success Advisor Student Success Advisor Student Success 

Advisor 

Kinesiology Transfer Students Communications Psychology English Education (BAE) 

Music Pre-Professional 
Health Sociology Criminal 

Justice 
Languages & 

Literatures 
Media & Design 

Arts 

Nursing Pre-law Social Work STEM Nursing STEM 

***Best method 
of 

correspondence 
is email 

 

Biology Environmental 
Studies  Philosophy Economics 

Theatre Vanessa Bannon  Math 

Musical Theatre History  Computer Science 

Remaining majors are divided equally among advisors. 

 
 
Testing Center 

●​ CSS collaborates with Wellbeing Resources and Services to operate the Testing Center 
●​ Location: Mortvedt Library Room 332 
●​ Website: https://www.plu.edu/academic-advising/about-the-testing-center/ 
●​ Testing Center Administrator:  Austin Beiermann
●​ Testing Center Coordinator: Vanessa Bannon 

 
Textbooks 

●​ Website: https://www.plu.edu/student-success/course-material-resources-for-students/ 
●​ Textbook Coordinator: Vanessa Bannon 
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